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GENERAL INFO RMATIO N

Th e  Com m unity Re inve s tm e nt Act (CRA) re q uire s  e ach  fe de ral financial supe rvisory
age ncy to us e  its  auth ority w h e n e xam ining financial institutions  subje ct to its
supe rvis ion, to as s e s s  th e  institution’s re cord of m e e ting th e  cre dit ne e ds of its  e ntire
com m unity, including low - and m ode rate -incom e  ne igh borh oods , cons iste nt w ith  safe  and
sound ope ration of th e  institution.  Upon conclus ion of such  e xam ination, th e  age ncy
m ust pre pare  a w ritte n evaluation of th e  institution’s  re cord of m e e ting th e  cre dit ne e ds
of its  com m unity.

Th is docum e nt is  an evaluation of th e  Com m unity Re inve stm e nt Act (CRA) pe rform ance
of W e s tStar Bank , Bartle sville , O k lah om a, pre pare d by th e  Fe de ral Re s e rve  Bank  of
Kansas  City, th e  institution’s supe rvisory age ncy, as  of January 31, 2000.  Th e  age ncy
e valuate s  pe rform ance  in as s e s s m e nt are a(s), as  th e y are  de line ate d by th e  institution,
rath e r th an individual branch e s .  Th is  as s e s s m e nt are a evaluation m ay include  vis its  to
som e , but not ne ce s s arily all of th e  institution’s  branch e s .  Th e  age ncy rate s  th e  CRA
pe rform ance  of an institution cons iste nt w ith  th e  provis ions  s e t forth  in Appe ndix A to 12
CFR Part 228.

O VERALL RATING

An evaluation of th e  Com m unity Re inve s tm e nt Act (CRA) pe rform ance  of W e s tStar Bank ,
Bartle sville , O k lah om a, w as  conducte d as  of January 31, 2000, us ing th e  le nding,
inve s tm e nt, and s e rvice  te s ts  for large  bank s .  Th e  e xam ination cove rs  th e  tim e  pe riod
e laps e d s ince  th e  Fe bruary 2, 19 9 8 CRA  evaluation.

Th e  e valuation also include s  a re vie w  of th e  CRA pe rform ance  w ith in e ach  of th e  bank 's
tw o as s e s s m e nt are as , w h ich  include s  th e  Bartle sville  as s e s s m e nt are a (Now ata, O s age ,
and W as h ington Countie s ) and th e  O k lah om a County as s e s s m e nt are a. Th e  O k lah om a
County as s e s s m e nt are a is  locate d in th e  O k lah om a City  M etropolitan Statistical Are a
(M SA) and s e rve s  as  th e  bas is  for th e  bank 's  re cord of pe rform ance  in M SAs in
O k lah om a.  Th e  Bartle sville  as s e s s m e nt are a com pris e s  th e  non-M SA portion of th e
bank 's  as s e s s m e nt are as  be ing e valuate d.  Effe ctive  M arch  25, 19 9 9 , W e s tStar Bank
transfe rre d ow ne rs h ip of th e  branch  in O k lah om a County to an O k lah om a City affiliate
bank  th at w as  acq uire d by W e s tStar's  pare nt com pany.  In addition, W e s tStar purch as e d
a branch  in Now ata, O k lah om a, on August 28, 19 9 8, and adde d Now ata County to th e
Bartle sville  as s e s s m e nt are a at th at tim e .

D e s pite  th e  s ale  of th e  branch  in O k lah om a County, th e  branch 's  pe rform ance  in
O k lah om a County w ill be  include d in th e  evaluation so th at W e s tStar m ay re ce ive  full
cre dit for all of its  le nding, inve s tm e nt and s e rvice  activitie s  s ince  th e  last e valuation.
H ow e ve r, approxim ate ly 85 pe rce nt of W e s tStar's  com m e rcial, agricultural and re s ide ntial
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re al e s tate  loan portfolio and 9 0 pe rce nt of its  de pos it bas e  for 19 9 8 originate d w ith in th e
Bartle sville  as s e s s m e nt are a; th e re fore , it w as  w e igh te d s ignificantly h e avie r in th e  ove rall
as s e s s m e nt.  Th e  follow ing is  a sum m ary of W e s tStar Bank 's  ove rall pe rform ance  in its
as s e s s m e nt are as .

W e ststar Bank 's  Overall CRA Rating:  Th is  institution is  rate d "Satisfactory"

An institution in th is  group h as  a satisfactory re cord of h e lping to m e e t th e  cre dit ne e ds
of its  as s e s s m e nt are as , including low - and m ode rate -incom e  ne igh borh oods , in a m anne r
cons iste nt w ith  its  re s ource s  and capabilitie s .

W e s tStar Bank 's  le nding activitie s  re fle ct a good re s pons ive ne s s  to th e  cre dit ne e ds  of its
as s e s s m e nt are as .  A substantial m ajority of th e  bank 's  loans  w e re  originate d w ith in th e
O k lah om a County and Bartle sville  as s e s s m e nt are as .  Th e  dis tribution of loans  re fle cts  an
ade q uate  pe ne tration th rough out th e  as s e s s m e nt are a ge ograph ie s , to bus ine s s e s  and
farm s  of diffe re nt s ize s , and to borrow e rs  of all incom e  le ve ls .  Com pare d w ith  local
financial institutions  ope rating w ith in th e  Bartle sville  as s e s s m e nt are a, W e s tStar's  le nding
le ve ls  are  m ark e t le ade rs  for m ortgage  and sm all bus ine s s  le nding.

Th e  bank  h ad no q ualifying com m unity deve lopm e nt loans, prim arily in vie w  of th e  lack  of
available  opportunitie s  in th e  Bartle sville  as s e s s m e nt are a.  H ow eve r, th e  bank
contribute d m one tary donations  to com m unity deve lopm e nt organizations  and age ncie s
th at s e rve  low - and m ode rate -incom e  individuals and fam ilie s .  A substantial portion of
th e  donations  bene fite d th e  w e s te rn s ide  of Bartle sville , w h e re  th e  m ajority of th e  tow n's
low - and m ode rate -incom e  fam ilie s  re s ide .  Th e  bank  h as  not ide ntifie d any opportunitie s
to us e  com ple x or innovative  inve s tm e nts  to support com m unity de ve lopm e nt initiative s
in th e  Bartle sville  are a.

Approxim ate ly 75 pe rce nt of th e  bank 's  loan portfolio in 19 9 8 cons iste d of com m e rcial
loans and re al e s tate  loans  s e cure d by 1- to 4-fam ily re s ide ntial prope rtie s .  Farm  le nding
w as  also s ignificant in th e  Bartle sville  are a.  Accordingly, com m e rcial, re s ide ntial re al
e s tate , and farm  loans  w e re  cons ide re d in e valuating th e  bank ’s  pe rform ance  unde r th e
le nding te s t.

Th e  bank 's  de live ry syste m s  and bus ine s s  h ours  offe r re asonable  acce s s  to individuals
and bus ine s s e s  in th e  as s e s s m e nt are as .  Th e  bank  also provide s  a h igh  le ve l of q ualifie d
com m unity de velopm e nt s e rvice s  th at be ne fit low - and m ode rate -incom e  individuals,
fam ilie s , and are as .

Th e  follow ing table  indicate s  th e  pe rform ance  le ve l of W e s tStar Bank , Bartle sville ,
O k lah om a, w ith  re s pe ct to th e  le nding, inve s tm e nt, and s e rvice  te s ts .
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TABLE 1
W e stStar Bank

Pe rform ance  Te stsPe rform ance  Levels
Le nding Te s t* Inve s tm e nt Te s t Se rvice  Te s t

 O utstanding
 H igh  Satisfactory X X

 Low  Satisfactory
 Ne e ds  to Im prove X

 Substantial Noncom pliance
*  Note : Th e  le nding te s t is  w e igh te d m ore  h e avily th an th e  inve s tm e nt and s e rvice  te s ts

w h e n arriving at an ove rall rating.

SCO PE O F TH E EXAMINATIO N

An evaluation of th e  institution's CRA pe rform ance  w as  conducte d as  of January 31,
2000, us ing th e  le nding, inve s tm e nt and s e rvice  te s ts  for large  bank s .  Th e  e valuation
cove rs  th e  tim e  pe riod e laps e d s ince  th e  Fe bruary 2, 19 9 8 CRA  e xam ination.  Sm all
bus ine s s  and sm all farm  loans  w e re  analyze d for calendar ye ar 19 9 8 th rough
Nove m be r 4, 19 9 9 .  Re s ide ntial m ortgage  loan data us e d in th e  analysis  cove re d th e
pe riod from  January 1, 19 9 8 th rough  Nove m be r 2, 19 9 9 .

W e s tStar Bank  h ad tw o as s e s s m e nt are as  until ow ne rs h ip of th e  O k lah om a County
branch  w as  transfe rre d on M arch  25, 19 9 9 , to an affiliate  bank  in O k lah om a City.  As
previously state d, th e  branch 's  pe rform ance  in O k lah om a County w ill be  include d in th e
e valuation so th at W e s tStar re ce ive s  cre dit for all of its  lending, inve s tm e nt and s e rvice
activitie s  s ince  th e  last CRA exam ination.  Accordingly, th e  evaluation w ill include  an
e ntire  institution analys is  w h ich  com bine s  s ignificant e le m e nts  of th e  bank ’s  pe rform ance
in both  as s e s s m e nt are as , follow e d by s e parate  analys e s  for th e  O k lah om a County (M SA)
and Bartle sville  (non-M SA) as s e s s m e nt are as .  Due  to th e  tim ing of th e  branch  dive s titure ,
th e  ove rall analys is  and O k lah om a County analys is  w ill only include  a re vie w  of 19 9 8
data; th e  Bartle sville  as s e s s m e nt are a analys is  w ill include  a re vie w  of 19 9 8 and available
19 9 9  data.

Th e  e valuation include s  a com parison be tw e e n W e s tStar Bank  and oth e r com m e rcial
bank s  th at ope rate  w ith in th e  s am e  m ark e t are as .   Th e  com parison utilize s  m ark e t s h are
inform ation provide d by th e  Fe de ral Financial Institutions Exam ination Council (FFIEC) for
all H om e  Mortgage  D isclosure  Act (H MDA) and CRA data re porte rs  in th e  O k lah om a
County and Bartle sville  as s e s s m e nt are as .
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DESCRIPTIO N O F INSTITUTIO N

W e s tStar Bank  is  h e adq uarte re d in Bartle sville , O k lah om a, w h ich  is  approxim ate ly 50
m ile s  north  of Tulsa, O k lah om a, in th e  north w e s te rn part of th e  s tate .  Th e  bank  is  ow ne d
by First Bancs h are s , Inc., w h ich , in turn, is  w h olly ow ne d by Arve s t Bank  Group, Inc., a
m ultibank  h olding com pany h e adq uarte re d in Be ntonville , Ark ansas .  Arve s t Bank  Group,
re porting as s e ts  of $4.1 billion as  of Se pte m be r 30, 19 9 9 , ow ns  s eve n bank  h olding
com panie s  and 13 oth e r bank s .  W e s tStar Bank  h ad total as s e ts  of $455.4 m illion as  of
th e  s am e  date , and no financial or le gal im pe dim e nts  e xist th at m igh t affe ct th e
institution's  ability to m e e t th e  cre dit ne e ds  of its  as s e s s m e nt are as .  Th e  bank 's  CRA
pe rform ance  w as  last e valuate d as  of th e  Fe bruary 2, 19 9 8 e xam ination, at w h ich  tim e  it
w as  rate d "Satisfactory".

Th e  bank 's  branch  structure  cons ists  of th e  m ain office  and four full-s e rvice  branch e s .
Tw o of th e  branch e s  are  locate d in Bartle sville; one  is  locate d in D e w e y, a sm all tow n
w h ich  borde rs  th e  city lim its  of Bartle sville ; and one  is  locate d in Now ata, approxim ate ly
19  m ile s  e ast of Bartle sville .  Th e  bank  h as  14 autom ate d te lle r m ach ine  (ATM ) locations
in its  as s e s s m e nt are a.  Tw e lve  ATM s  are  locate d th rough out Bartle sville , and th e  D e w e y
and Now ata branch e s  e ach  h ave  an ATM .  Bank  custom e rs  also h ave  cost-fre e  acce s s  to
ove r 100 Arve st ATM s  locate d in north e aste rn O k lah om a and north w e s te rn Ark ansas .

W e s tStar Bank  is  a full-s e rvice  bank ing institution offe ring a w ide  range  of re tail and
com m e rcial bank ing s e rvice s  to m e e t th e  cre dit ne e ds  of its  as s e s s m e nt are as .  Th e  type s
of cre dit offe re d by th e  bank  include  com m e rcial, Sm all Bus ine s s  Adm inistration (SBA),
re s ide ntial re al e s tate , agricultural and consum e r loans .  Th e  bank  also s ells conventional
fixe d-rate , Fe de ral H ous ing Adm inistration (FH A), and Ve te rans  Adm inistration (VA) re al
e s tate  loans  on th e  s e condary m ark e t to an affiliate , Arve s t Mortgage  Com pany.  Th e
m ajority of agricultural loans  originate d by th e  bank  are  in O s age  County, locate d in th e
w e s te rn portion of th e  Bartle sville  as s e s s m e nt are a.

Th e  bank  com pe te s  w ith  a large  cre dit union in Bartle sville , as  w e ll as th e  branch e s  of
tw o oth e r re gional bank ing organizations .  Th e  total as s e ts  of th e  th re e  institutions  range
from  $248 m illion to $13.2 billion.  Th e  bank  also com pe te s  w ith  s eve n oth e r FDIC-
insure d institutions  h aving m ain office s  locate d in th e  Bartle sville  as s e s s m e nt are a.

According to th e  Se pte m be r 30, 19 9 9  Consolidate d Re ports  of Condition and Incom e
(Call Re port), loans constitute d $224,827M  or 49  pe rce nt of total as s e ts .  Table  2
re fle cts  th e  com pos ition of th e  bank 's  loan portfolio as  of th at date .
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TABLE 2
W ESTSTAR BANK LOAN PO RTFO LIO

Loan Type Am ount ($000) Pe rce nt of Total
M ultiple  and 1- to 4-Fam iliy Re al Estate $72,345 32
Com m e rcial 58,462 26
Nonfarm  Nonre s ide ntial 36,389 16
Consum e r 28,238 13
Farm land or Agricultural 20,070 9
O th e r 9 ,345 4
Le s s :  Une arne d Incom e 22 0
     TO TAL 224,827        100

           
Th e  bank  is  prim arily a com m e rcial le nde r, as  evide nce d in Table  2 w h e n com bining th e
com m e rcial and nonfarm  nonre s ide ntial loan portfolios  for a total of 42 pe rce nt.  Loans
s e cure d by 1- to 4-fam ily re s ide ntial re al e s tate  constitute  th e  s e cond large s t portfolio, at
32 pe rce nt.  Consum e r and agricultural loans re pre s e nt sm alle r le nding s e ctors , at 13 and
9  pe rce nt, re s pe ctive ly.

O VERALL DESCRIPTIO N O F TH E BANK’S ASSESSM ENT AREAS    

Th e  as s e s s m e nt are as  s e rve d by th e  bank  include  th e  O k lah om a County as s e s s m e nt are a
and th e  Bartle sville  as s e s s m e nt are a (Now ata, O sage  and W as h ington Countie s ).  Th e
tw o as s e s s m e nt are as  are  approxim ate ly 155 m ile s  apart and cons ist of s ignificantly
diffe re nt m ark e ts  and de m ograph ic ch aracte ristics .  W as h ington, Now ata and O s age
Countie s  are  ge ne rally rural in nature .  O s age  County is  th e  north e rnm ost county of th e
five -county Tulsa M e tropolitan Statistical Are a (M SA) and is  prim arily rural.  Th e  bank  h as
no office s  locate d in O s age  County, but include d th e  county in its  as s e s s m e nt are a s ince
th e  m ajority of th e  bank 's  agricultural loans  are  locate d in th is  are a.  Now ata County w as
adde d to th e  Bartle sville  as s e s s m e nt are a w h e n th e  bank  purch as e d a branch  in Now ata
on August 28, 19 9 8.  Th e  Bartle sville  as s e s s m e nt are a include s  th e  e ntire  non-M SA
portion of th e  bank 's  pre s e nce  in O k lah om a.

W e s tStar's  s e cond as s e s s m e nt are a is  locate d in ce ntral O k lah om a and cons ists  of
O k lah om a County, w h ich  is  include d in th e  s ix-county  O k lah om a City MSA.  Th e  bank
h ad one  office  in O k lah om a County until it w as  sold to an affiliate  on M arch  25, 19 9 9 ,
and O k lah om a County is  no longe r part of th e  bank 's  curre nt as s e s s m e nt are a.  H ow e ve r,
th e  O k lah om a County as s e s s m e nt are a w as  include d in th e  evaluation so th at th e  bank
re ce ive s  cre dit for all of its  CRA-re late d activitie s  s ince  th e  prior evaluation.  Th e
O k lah om a County as s e s s m e nt are a include d th e  bank 's  only office  locate d in an M SA and
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w as  th e  bas is  for th e  bank 's  MSA pe rform ance  in th is  evaluation.  D e taile d de s criptions
of e ach  as s e s s m e nt are a m ay be  found in th e  re s pe ctive  s e ctions  th at follow .

Table  3 de tails  th e  ge ne ral de m ograph ic and e conom ic ch aracte ristics  of th e  com bine d
as s e s s m e nt are as  as  of th e  19 9 0 Ce nsus .

TABLE 3
BANK ASSESSM ENT AREA CH ARACTERISTICS

Tract Sum m ary
Total Num be r of Tracts 249
     Num be r of Low -Incom e  Tracts 25
     Num be r of M ode rate -Incom e  Tracts 64
     Num be r of M iddle -Incom e  Tracts 103
     Num be r of Uppe r-Incom e  Tracts 57

Incom e  Sum m ary
As s e s sm e nt Are a State

M e dian Fam ily Incom e $31,639 $28,554
     Pe rce nt Be low  Pove rty Fam ilie s 11.2 13.0
     Pe rce nt Low -Incom e  Fam ilie s 20.6 21.0
     Pe rce nt M ode rate -Incom e  Fam ilie s 17.8 17.6
     Pe rce nt M iddle -Incom e  Fam ilie s 21.8 21.5
     Pe rce nt Uppe r-Incom e  Fam ilie s 39 .8 39 .9

Bus ine s s  Sum m ary*
Total Num be r of Bus ine s s e s 22,853
     Pe rce nt in Low -Incom e  Tracts 9 .2
     Pe rce nt in M ode rate -Incom e  Tracts 24.4
     Pe rce nt in M iddle -Incom e  Tracts 41.4
     Pe rce nt in Uppe r-Incom e  Tracts 25.0

Une m ploym e nt Sum m ary
Labor Force  Population (A s s e s s m e nt Are a) 352,9 9 5
     Pe rce nt Une m ploym e nt (A s s e s sm e nt Are a) 6.7
     Pe rce nt Une m ploym e nt (State ) 6.7

M isce llane ous  A s s e s sm e nt Are a Inform ation
Total Population 69 9 ,314
     Pe rce ntage  of H ous e h olds  Be low  Pove rty 11.2
Total H ous ing Units 323,777
     Pe rce ntage  O w ne r-O ccupie d Units  to Total Units 54.2
     Pe rce ntage  Re ntal Units  to Total Units 31.2
     Pe rce ntage  Vacant Units  to Total Units 14.6
M e dian H ous ing Value :   A s s e s sm e nt Are a $51,659
                                   State $47,643
                                   State w ide  Nonm e tropolitan Are as $36,373

*Dun and Bradstreet Business Summary Report
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CO NCLUSIO NS W ITH  RESPECT TO  PERFO RMANCE TESTS

Th e  conclus ions  re garding W e s tStar Bank 's  pe rform ance  unde r th e  le nding, inve stm e nt,
and s e rvice  te s ts  are  s um m arize d at th e  be ginning of e ach  s e ction.  Is sue s , facts , and
supporting inform ation re garding pe rform ance  ch aracte ristics  for th e  Bartle sville  and
O k lah om a County as s e s s m e nt are as  follow  in de tail.  A pe e r group of s im ilarly s ituate d
financial institutions  w as  deve lope d as  a conte xtual re fe re nce  by w h ich  to evaluate
W e s tStar's  pe rform ance  unde r th e  CRA.  Institutions  w ith in th e  pe e r group w e re
ide ntifie d on th e  bas is  of th e ir com pe titive  re lations h ips  w ith  th e  bank  as  w e ll as
s im ilaritie s  in product type , as s e t s ize , and s e rvice  are a.

LENDING TEST

In as s e s s ing th e  bank 's  le nding pe rform ance , th e  revie w  focus e d on W e s tStar's  lending
le ve ls; as s e s s m e nt are a conce ntration; ge ograph ic distribution of loans; borrow e rs '
profile s; re s pons ive ne s s  to cre dit ne e ds of e conom ically disadvantage d ge ograph ie s , low -
and m ode rate -incom e  individuals, sm all bus ine s s e s  and sm all farm s; com m unity
de ve lopm e nt le nding; and product innovation and flexibility.

CO NCLUSIO NS

• W e s tStar Bank 's  pe rform ance  unde r th e  le nding te s t is  rate d "h igh  s atisfactory."

• Le nding le ve ls  re fle ct a good re s pons ive ne s s  to as s e s s m e nt are a cre dit ne e ds bas e d on
th e  bank ’s  s ize , financial condition, and re s ource s .

• Th e  bank ’s  m ark e t s h are  for h om e  im prove m e nt, sm all bus ine s s , and sm all farm  loans
is  th e  h igh e s t am ong its  com pe titors  in th e  Bartle sville  as s e s s m e nt are a.

• A substantial m ajority of th e  bank 's  loans  are  m ade  w ith in its  as s e s s m e nt are a.

• Th e  bank  e xh ibits  a strong re cord of s e rving th e  cre dit ne e ds  of low - and m ode rate -
incom e  borrow e rs , sm all bus ine s s e s  and sm all farm s .

• Th e  distribution of loans  re fle cts  a good pe ne tration th rough out th e  as s e s s m e nt are a
ge ograph ie s , including low - and m ode rate -incom e  are as .

• Th e  bank  h ad a sm all num be r of CRA and H MDA  loans  in w h ich  th e  prim ary purpos e
w as  com m unity deve lopm e nt.

• W e s tStar Bank  m ak e s  good us e  of fle xible  le nding program s to be tte r s e rve  th e  ne e ds
of its  as s e s s m e nt are as .
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Lending Activity

W e s tStar's  lending le ve ls re fle ct a good re s pons ive ne s s  to cre dit ne e ds  in th e  bank 's
as s e s s m e nt are as . Th e  bank 's  ave rage  loan-to-de pos it ratio for th e  past s even q uarte rs
w as  61.9  pe rce nt, and is  low e r th an th e  ave rage  ne t loan-to-de pos it ratio for its
com pe titors , w h ich  range d from  66.7 pe rce nt to 9 5.1 pe rce nt. H ow eve r, th e  ave rage
loan-to-de pos it ratio for th e  bank 's  state  pe e r group w as  s im ilar, at 62.6 pe rce nt ove r th e
sam e  tim e  pe riod. Th e  bank 's  pe e r group cons ists  of all insure d bank s  h aving as s e ts
be tw e e n $300M  and $500M  w ith  th re e  or m ore  bank ing office s .

Th e  loan-to-de pos it ratio doe s  not fully re fle ct th e  bank 's  le nding activity be caus e
W e s tStar Bank  originate s  and s ells  h om e  m ortgage  loans  th rough  an affiliate , Arve s t
M ortgage  Com pany.  Since  th e  prior e xam ination, th e  bank  h as  originate d and sold 381
h om e  purch as e  and re finance  loans totaling $36.2 m illion.  W e s tStar Bank  is  also a leade r
in originating h om e  im prove m e nt loans  in th e  Bartle sville  as s e s s m e nt are a.  Data com pile d
from  H om e  M ortgage  D isclosure  Act (H MDA) le nde rs  for 19 9 8 indicate s  th at W e s tStar's
m ark e t s h are  rank e d first for h om e  im prove m e nt loans  m ade  in W as h ington, O sage , and
Now ata Countie s .  W e s tStar originate d 47 pe rce nt of th e  h om e  im prove m e nt loans
re porte d by H MDA  le nde rs  in th e  Bartle sville  as s e s s m e nt are a, com pare d to 10 pe rce nt
for th e  s e cond h igh e s t le nde r.  H om e  im prove m e nt loans are  m e e ting a s ignificant ne e d in
Bartle sville , w h e re  s ubstantial conce ntrations  of substandard and dilapidate d h ous ing are
locate d.

W e s tStar's  sm all bus ine s s  and sm all farm  le nding le ve ls  are  h igh  bas e d on th e  total loan
portfolios  re porte d by s im ilarly s ituate d bank s .  Data com pile d by th e  Fe de ral Financial
Institutions  Exam ination Council (FFIEC) for 19 9 8 indicate s  th at W e s tStar bank  m ade  55
pe rce nt of sm all bus ine s s  and 76 pe rce nt of sm all farm  loans  in th e  Bartle sville
as s e s s m e nt are a, rank ing th e  bank  first in both  cate gorie s .  In 19 9 8, th e  bank  rank e d 18th

for sm all bus ine s s  originations  in th e  O k lah om a County as s e s s m e nt are a.  Th e  rank  is
note w orth y cons ide ring th e  s m all as s e t s ize  of th e  O k lah om a County branch  re lative  to
oth e r s ignificantly large r financial institutions  th at ope rate  in O k lah om a City.  Th e
O k lah om a County branch  m ade  no sm all farm  loans in th e  O k lah om a City are a s ince
agricultural lending is  not a principal loan product in th e  m e tropolitan are a.

Bank s  are  not re q uire d to colle ct and re port data on consum e r loan activity, and consum e r
loans com pris e  a le s s  s ignificant portion of W e s tStar Bank 's  e ntire  loan portfolio.
Th e re fore , an e valuation of consum e r lending w as  not include d in th is  e xam ination.

As s e s sm e nt Are a Conce ntration

A substantial m ajority of th e  num be r and dollar am ount of th e  bank 's  total le nding occurs
w ith in its  as s e s s m e nt are as .  Th e  analys is  w as bas e d on all of W e s tStar's  H MDA  loans
re porte d from  January 1, 19 9 8 th rough  Nove m be r 2, 19 9 9 , and all of its  CRA busine s s
and farm  loans re porte d from  January 1, 19 9 8 to Nove m be r 4, 19 9 9 .  Table  4
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de m onstrate s  by product type  th e  pe rce ntage  and dollar am ount of loans th at w e re
originate d w ith in th e  bank 's  as s e s s m e nt are a.

TABLE 4
LENDING W ITH IN ASSESSM ENT AREA

Loans  Originate d in 19 9 8
Total O riginations W ith in Th e  A s s e s sm e nt Are aProducts

Num be r $(000s) Num be r Pe rce nt $(000s) Pe rce nt
H om e  Purch as e 76 6,735 70 9 2.1 5,9 41 88.2
Re finance 127 4,687 112 88.2 3,427 73.1
H om e  Im prove m e nt 19 7 2,59 4 188 9 5.4 2,539 9 7.9

Total H om e  Loans 400 14,016 370 9 2.5 11,9 07 85.0
Sm all Bus ine s s 567 29 ,564 501 88.4 23,401 79 .2

Sm all Farm 153 4,557 138 9 0.2 4,151 9 1.1

Grand Total 1,120 48,137 1,009 9 0.1 39 ,459 82.0

As  th e  table  above  indicate s , 9 0.1 pe rce nt of th e  bank 's  total num be r of loans  and 82
pe rce nt of th e  bank 's  total dollar volum e  of loans  w e re  locate d w ith in th e  bank 's
as s e s s m e nt are as .  Th e  s ignificant pe rce ntage  of originations  w ith in th e  bank 's
as s e s s m e nt are as  re fle cts  a h igh  re s pons ive ne s s  to th e  as s e s s m e nt are a cre dit ne e ds.

Lending D istribution by Borrow e rs ' Incom e  or Bus ine s s  Revenue s

Th e  bank 's  le nding to borrow e rs  of diffe re nt incom e  le ve ls  and to bus ine s s e s  and farm s  of
diffe re nt s ize s  re fle cts  a good pe ne tration.  Th e  follow ing table s  de m onstrate  th e
re s ide ntial re al e s tate , sm all bus ine s s , and sm all farm  loan distribution in th e  O k lah om a
County and Bartle sville  as s e s s m e nt are as .
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H om e  M ortgage  Loans

Th e  bank  h as  a good re cord of providing re s ide ntial re al e s tate  lending to borrow e rs  of
diffe re nt incom e  le ve ls.  Table  5 illustrate s  th e  dispe rs ion of H MDA  loans  to low - and
m ode rate -incom e  borrow e rs , and Table  6 com pare s  th e  total num be r of H MDA  loans
originate d to th e  pe rce ntage  of as s e s s m e nt are a fam ilie s  by le ve l of incom e .    

TABLE 5
DISTRIBUTIO N O F 19 9 8 H MDA  LOANS TO

LO W - AND  MODERATE-INCOME BO RRO W ERS
All Borrow e rs Low -Incom e  Borrow e rs M ode rate -Incom e  Borrow ers

Loan Type Num be r
of

Loans $(000s)

Num be r
O f

 Loans $(000s)

Percent
of  Loans
by Type

Num be r
of

 Loans $(000s)

Percent
of  Loans
by Type

 H om e  Purch as e 70 5,9 41 3 23 4 6 141 7
 Re finance s 112 3,409 5 34 5 12 135 11
 H om e  Im prove m e nt 188 2,49 5 16 103 9 23 115 12
   Total 370 $11,845 24 $160 7 41 $39 1 11

  Source s :  19 9 8 H MDA Table s , Bank  Re cords , 19 9 0 U.S. Ce nsus

TABLE 6
DISTRIBUTIO N O F 19 9 8 H MDA

 LOANS ORIGINATIO NS BY INCO M E LEVEL O F BO RRO W ER
19 9 8Applicant

Incom e  Level
Percent  of Fam ilie s  in

As s e s sm e nt Area1 Num be r
of Loans

Pe rcent
of Loans

 Low 20.6 24 7
 M ode rate 17.8 41 11
 M iddle 21.8 66 18
 Uppe r 39 .8 221 59
 Incom e  Unavailable NA 18 5

Total 100 370 100
1 11.2 pe rce nt of th e  as s e s s m e nt are a fam ilie s  are  below  th e  pove rty level.

 Source :  Bank  Re cords  and U.S. Ce nsus  Data
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W e s tStar Bank 's  le nding to borrow e rs  of diffe re nt incom e  le ve ls  is  re asonably com parable
to th e  pe rce ntage s  of low - and m ode rate -incom e  fam ilie s  in th e  O k lah om a County and
Bartle sville  as s e s s m e nt are as .  Th e  19 9 0 Ce nsus  indicate d th at 11.2 pe rce nt of th e
fam ilie s  in th e  as s e s s m e nt are a w e re  living be low  th e  pove rty le ve l and, th us , are  le s s
lik e ly to h ave  s ufficie nt e conom ic viability to obtain th e  large r cre dit am ounts  th at re q uire
m ore  s ignificant capital outlays and m onth ly paym e nts  ge ne rally as sociate d w ith  re al
e s tate  purch as e s .  Cons e q ue ntly, th e  e ffe ctive  loan de m and for re s ide ntial re al e s tate
loans by low -incom e  borrow e rs  is  ge ne rally re duce d by th e  pe rce ntage  of fam ilie s  be low
th e  pove rty leve l.  A de taile d analysis  of th e  bank 's  le ve l of lending by borrow e r incom e
le ve l and com parative  m ark e t s h are  data is  pre s e nte d in th e  individual e valuations  for th e
O k lah om a County and Bartle sville  as s e s s m e nt are as .

Sm all Bus ine s s  Loans

W e s tStar Bank 's  re cord of le nding to sm all bus ine s s e s , th os e  w ith  reve nue s  of le s s  th an
$1M M , is  ve ry good.  Approxim ate ly 42 pe rce nt of th e  bank 's  loan portfolio as  of
Se pte m be r 30, 19 9 9 , w as  in com m e rcial le nding.  Alth ough  th e  CRA re q uire s  le nde rs  to
re port loans of $1 m illion or le s s  m ade  to bus ine s s e s  of any revenue  s ize , m ore  e m ph as is
is  place d on loans  m ade  to e ntitie s  w ith  reve nue s  of $1 m illion or le s s  s ince  th ey  typically
h ave  m ore  difficulty obtaining cre dit.   A s  Table  7 indicate s , th e  bank  m ade  a substantial
m ajority of its  com m e rcial loans  to sm all bus ine s s e s .

TABLE 7
DISTRIBUTIO N O F 19 9 8 BUSINESS O RIGINATIO NS W ITH IN

 TH E ASSESSM ENT AREAS BY SIZ E O F BUSINESS
Num be r Dollar Volum e

Size  of Bus ine s s

Num be r
of

Loans

%  of
Num be r

of
Loans

#
Loaned

%  of $
Loaned

Pe rce ntage
of Bus ine s s e s

in
As s e s sm e nt

Are a

Loans  to Sm all
Bus ine s s e s
(Reve nue s  < = $1
m illion

431 86.0% 16,062 68.6% 88.2%

Loans  to Large
Bus ine s s e s
Reve nue s  >  $1
m illion

70 14.0% 7,339 31.4% 11.8%

Total 501 100% 23,401 100% 100%
Source :  Bank  Re cords  and 19 9 8 Dunn and Bradstre e t          
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Table  7 also indicate s  th at th e  bank 's  leve l of lending to sm all bus ine s s e s  is  s im ilar to th e
pe rce ntage  of sm all bus ine s s e s  in th e  com bine d as s e s s m e nt are a, according to 19 9 8
Dunn and Bradstre e t data.  Th e  dollar volum e  pe rce ntage  of loans to sm all bus ine s s e s  is
also favorable , at 68.6 pe rce nt, cons ide ring th at sm all bus ine s s e s  w ill ge ne rally re q uire
low e r loan am ounts  w h e n com pare d to large  bus ine s s e s .  W e s tStar Bank 's  le ve l of
le nding to bus ine s s e s  by loan am ount is  also good.  Th e  bank  originate d an ove rw h e lm ing
m ajority of bus ine s s  loans  for am ounts of $100M  or le s s , w h ich  are  am ounts  typically
re q uire d by th e  s m alle s t bus ine s s e s . Table  8 s h ow s  th at for 19 9 8, 9 4.1 pe rce nt of loans
to sm all bus ine s s e s  w e re  in am ounts  of $100M  or le s s , indicating th e  bank 's  w illingne s s
to s e rve  th e  cre dit ne e ds  of ve ry sm all bus ine s s e s .

TABLE 8
DISTRIBUTIO N O F 19 9 8 BUSINESS O RIGINATIO NS
W ITH IN TH E ASSESSM ENT AREA BY LOAN SIZ E

All Loan O riginations O riginations to Sm all Bus ine s s e s

Loan Size Num be r Pe rcent

$
Loaned
(000s)

Percent
of $

Loaned Num be r Pe rcent

$
 Loaned
(000s)

Percent
of $

Loaned
< $100M 454 9 0.6 10,579 45.2 404 9 3.7 9 ,163 57.1
> $100M  to
< $250M 33 6.6 5,633 24.1 19 4.4 3,262 20.3

>  $250M  to
< $1,000M 14 2.8 7,189 30.7 8 1.9 3,637 22.6

     Total 501 100 23,401 100 431 100 16,062 100

Source :  Bank  Re cords
Sm all Bus ine s s  is  de fine d as  a bus ine s s  w ith  reve nue s  < $1 m illion

Sm all Farm  Loans

Be caus e  W e s tStar Bank  did not originate  any farm  loans  in O k lah om a County during
19 9 8, th e  bank 's  pe rform ance  of le nding to farm s  of diffe re nt s ize s  w ill be  discus s e d in
de tail in th e  Bartle sville  as s e s s m e nt are a e valuation.  H ow eve r, th e  bank  rank e d first in
m ark e t s h are  for le nding to farm s  in th e  Bartle sville  as s e s s m e nt are a in w h ich  th e  bank ’s
le nding re cord is  w e igh te d s ignificantly h e avie r th an in th e  O k lah om a County as s e s s m e nt
are a.

Geograph ic D istribution of Loans

H om e  M ortgage  Loans

Re s ide ntial re al e s tate  le nding re pre s e nte d 32 pe rce nt of th e  bank 's  loan portfolio as  of
Se pte m be r 30, 19 9 9 , rank ing it s e cond be h ind com m e rcial lending.  Th e  ge ograph ic
distribution of h om e  m ortgage  originations  re flects  an ade q uate  pe ne tration th rough out
th e  com bine d as s e s s m e nt are as .  Th e  pe rce ntage  of loans originate d in e ach  ge ograph y
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w as  com pare d to th e  pe rce ntage  of ow ne r-occupie d h ous ing units  w ith in ge ograph ie s  at
e ach  incom e  leve l.  Table  9  s h ow s  th e  dis tribution of loans by incom e  leve l of
ge ograph ie s  w ith in th e  com bine d as s e s s m e nt are a.

TABLE 9
DISTRIBUTIO N O F W ESTSTAR'S H MDA  LOANS

BY INCO M E LEVEL O F GEO GRAPH Y
O w ne r-O ccupie d
H ous ing Units

H om e  Purch as e Refinance H om e  Im provem ent

 Incom e  Level of
Geograph y

Pe rcent  of
all

Geograph ie s

Num be r
of Units

Pe rcent
of Units

Num be r
of

Loans

Pe rcent
of

Loans

Num be
r of

Loans

Pe rcent
of Loans

Num be r of
Loans

Pe rcent
of Loans

Low  (25)   10   5,254    3   1    1    1    1    3    2
M ode rate  (64)   26 37,533   21   6    9    6    5   24   13
M iddle  (103)   41 79 ,9 9 8   46 30   43   46   41   74   39
Uppe r (57)   23 52,606   30 33   47   59   53   87   46
      Total 100 175,39 1 100 70 100 112 100 188 100
Source :  Bank  Re cords , U.S. Ce nsus  Data, and H MDA  Table s

Th e  pe rce ntage  of th e  bank ’s  re s ide ntial re al e s tate  le nding w as  low e r in th e  low - and
m ode rate -incom e  tracts  th an th e  pe rce ntage  of as s e s s m e nt are a ow ne r-occupie d h ous ing
units  in th os e  are as .  H ow e ve r, only 4 pe rce nt of th e  as s e s s m e nt are a fam ilie s  live  in low -
incom e  tracts  and 42 pe rce nt of th os e  fam ilie s  live  be low  th e  pove rty le ve l.  M ode rate -
incom e  tracts  include  a h igh e r le ve l of as s e s s m e nt are a fam ilie s  at 23 pe rce nt, alth ough
58 pe rce nt of th e  fam ilie s  in th e s e  ge ograph ie s  are  low - or m ode rate -incom e , and 19
pe rce nt are  be low  th e  pove rty le ve l.  In addition, th e  num be r of m ulti-fam ily, re ntal and
vacant h ous ing units  account for 69  pe rce nt of th e  total units  in low -incom e  tracts  and
56 pe rce nt of th e  total units  in m ode rate -incom e  tracts . Th e s e  are  oth e r indications  th at
th e  bank  h as  le s s  opportunity to le nd in low - and m ode rate -incom e  tracts  th an in m iddle -
and uppe r-incom e  tracts .

Furth e rm ore , all of th e  low -incom e  tracts  and 59  of th e  64 m ode rate -incom e  tracts  w e re
locate d in O k lah om a County, w h e re  th e  bank  h ad only one  branch  com pe ting against
som e  of O k lah om a's  large s t financial institutions .  W h e n com paring total de pos its  ins ide
O k lah om a County for all FDIC-insure d institutions , W e s tStar rank e d 26th  out of 43
institutions  for a m ark e t s h are  pe rce ntage  of 0.52 pe rce nt, or approxim ate ly one -h alf of 1
pe rce nt.  Th e  O k lah om a City branch  w as  som e w h at constraine d by th e  bank 's  lim ite d
pre s e nce  in a h igh ly com pe titive  m ark e t are a, m ore  th an 150 m ile s  aw ay from  its  m ain
location and oth e r branch e s .

Sm all Bus ine s s  Loans

Th e  ge ograph ic distribution of sm all bus ine s s  loans  re fle cte d a re asonable  pe ne tration in
low - and m ode rate -incom e  are as  w ith in th e  com bine d as s e s s m e nt are a.  A s  previously
m e ntione d, all low -incom e  tracts  and a substantial m ajority of m ode rate -incom e  tracts
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w e re  locate d in O k lah om a County, w h e re  th e  bank  h ad a sm all m ark e t s h are .  Table  10
com pare s  th e  bank 's  pe rce ntage  of sm all bus ine s s  originations  to th e  pe rce ntage  of sm all
bus ine s s e s  locate d w ith in e ach  of th e  four incom e  cate gorie s  of tracts .

TABLE 10
DISTRIBUTIO N O F 19 9 8 SMALL BUSINESS LOAN O RIGINATIO NS BY INCOME

LEVEL O F GEO GRAPH Y

19 9 8Incom e  Level
of Census

Tract
Num be r of

Tracts
Percent of All

Tracts

Pe rcent  of
Bus ine s s e s  in
Census Tracts Num be r Pe rcent

Low : 25   10    9      7     1
M ode rate : 64   26   24   46     9

M iddle : 103   41   42 330   66
Uppe r: 57   23   25 118   24
Total 249 100 100 501 100

Source :  Bank  Re cords , U.S. Ce nsus  Data, and 19 9 8 Dunn and Bradstre e t Data

Table  10 indicate s  th at 9  pe rce nt of all sm all bus ine s s e s  in th e  com bine d as s e s s m e nt are a
are  locate d in low -incom e  tracts  and 24 pe rce nt are  in m ode rate -incom e  tracts .  Th e
bank 's  loan pe ne tration in low - and m ode rate -incom e  tracts  w as  s ignificantly low e r th at
th e  pe rce ntage  of bus ine s s e s  ope rating w ith in th e s e  tracts.  H ow e ve r, th e  pe ne tration is
cons ide re d re asonable  in vie w  of th e  bank 's  sligh t pre s e nce  in O k lah om a County w h e re
9 4 pe rce nt of th e  low - and m ode rate -incom e  tracts  are  locate d.

Sm all Farm  Loans

Due  to th e  urban ch aracte ristics  of O k lah om a County, W e s tStar Bank  h ad no agricultural
loans in th e  O k lah om a County as s e s s m e nt are a.  Th e  m ajority of th e  bank 's  agricultural
le nding occurre d in O s age  County w h e re  m any of th e  farm s  in th e  Bartle sville  as s e s s m e nt
are a are  locate d.  In 19 9 8, ne arly 15 pe rce nt of th e  farm  loans  w e re  m ade  in m ode rate -
incom e  tracts , w h ich  containe d 18 pe rce nt of th e  Bartle sville  as s e s s m e nt are a population.
A de taile d discus s ion of th e  bank 's  le nding to farm s  m ay be  found in th e  Bartle sville
as s e s s m e nt are a evaluation.
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Re spons ive ne s s  to Credit Ne e ds and Product Innovation

W e s tStar Bank  h as  an ade q uate  re cord of s e rving th e  cre dit ne e ds of its  as s e s s m e nt
are as , including low - and m ode rate -incom e  individuals  and ne igh borh oods .  Th e  bank  is
also a m ark e t le ade r in le nding to sm all bus ine s s e s  and sm all farm s  in its  prim ary
as s e s s m e nt are a.  Th e  bank  doe s  not h ave  a m inim um  loan am ount and is  w illing to m ak e
sm all-dollar loans  to cre ditw orth y applicants .

Th e  bank 's  le nding products  are  s im ilar to th os e  offe re d by oth e r financial institutions  in
th e  bank 's  as s e s s m e nt are as .  Th e  bank  is  a ce rtifie d SBA le nde r and curre ntly h as  four
SBA loans in its  le nding portfolio.  Th e  de m and for SBA loans  in th e  Bartle sville
as s e s s m e nt are a is  lim ite d; m ost of th e  SBA le nding w as done  by th e  branch  in O k lah om a
County until it w as  sold.  H ow eve r, th e  bank  is  active ly s e e k ing out opportunitie s  to
originate  m ore  SBA loans  for q ualifie d borrow e rs .

A com m unity contact indicate d th at m any of Bartle sville 's  low -incom e  re s ide nts  re ly on
finance  and payday loan com panie s  for cre dit.  In m any instance s , th e s e  pote ntial
borrow e rs  are  re porte dly intim idate d by th e  application and inte rvie w  proce s s , and pay a
pre m ium  for th e  cre dit th e y re ce ive  from  alte rnative  s ource s .  W e s tStar Bank  h as
institute d or participate d in a num be r of com m unity outre ach  program s de s igne d to
e ducate  applicants  about th e  cre dit proce s s  and introduce  th e m  to th e  bank 's  staff.
Se ve ral of th e  program s  h ave  also provide d instruction on th e  s te ps  ne ce s s ary to im prove
a ne gative  cre dit h is tory.

W e s tStar Bank 's  m ortgage  de partm e nt active ly s ells  loans to th e  s e condary m ark e t.  Th e
num be r and dollar volum e  of th e s e  loans  are  not re fle cte d on th e  bank 's  balance  s h e e t.
During 19 9 8 and 19 9 9 , th e  bank  originate d and sold 370 h om e  purch as e  and re finance
loans totaling $36.2 m illion.  Th e  bank 's  le nding on th e  s e condary m ark e t for 19 9 8 and
19 9 9  include d 10 VA loans totaling $667M  and one  Farm e rs  H om e  Adm inistration
(Fm H A) loan totaling $26M .

Com m unity  Developm e nt Loans

Th e  bank  h ad no loans th at q ualifie d as  "com m unity de ve lopm e nt loans" according to th e
re q uire m e nts  of th e  re gulation.  H ow e ve r, th e  bank  m ade  a sm all num be r of loans  w h ich
h ad com m unity deve lopm e nt as  th e ir prim ary purpos e .  D e s pite  a prim ary purpos e  of
"com m unity de ve lopm e nt", sm all bus ine s s  and H MDA  loans th at are  re portable  loans
unde r Se ction 228.12(l) of th e  CRA cannot be  cons ide re d as  com m unity de ve lopm e nt
loans by de finition, e xce pt for m ultifam ily h ous ing.  Th e re fore , such  loans  are  re q uire d to
be  evaluate d unde r th e  bank 's  le nding activity factor.
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INVESTM ENT TEST

To as s e s s  W e s tStar Bank 's  pe rform ance  unde r th e  Inve s tm e nt Te s t, a re vie w  w as
conducte d of its  inve s tm e nt and grant activity; re s pons ive ne s s  to cre dit and com m unity
de ve lopm e nt ne e ds; and, its  initiative s  re garding com m unity deve lopm e nt.

Inve stm e nt and Grant Activity

Th e  bank 's  inve s tm e nts  w e re  lim ite d to 15 q ualifying grants  totaling $36,344 s ince  th e
previous  e xam ination.  All of th e  grants  w e re  m ade  in th e  Bartle sville  as s e s s m e nt are a for
th e  be ne fit of low - and m ode rate -incom e  ge ograph ie s  or individuals.

Re spons ive  to Com m unity  Developm e nt Ne e ds

Th e  bank 's  curre nt opportunitie s  to re s pond to com m unity de ve lopm e nt initiative s  are
lim ite d.  Alth ough  th e  bank  h as  a m inim al le ve l of q ualifie d grants , future  opportunitie s  for
com m unity de velopm e nt inve s tm e nts  in th e  Bartle sville  as s e s s m e nt are a m ay allow  for
im prove m e nt.

CO NCLUSIO NS

• W e s tStar Bank 's  pe rform ance  unde r th e  Inve s tm e nt Te s t is  in ne e d of im prove m e nt.

• O pportunitie s  for q ualifie d inve stm e nts  are  lim ite d, and th e  bank  h as  a low  leve l of
com m unity de velopm e nt re late d inve s tm e nts .

• Th e  bank 's  leve l of q ualifying grants  is  not sufficie nt to w arrant an ove rall
“satisfactory” rating unde r th e  Inve stm e nt Te s t.
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SERVICE TEST

Include d in th e  as s e s s m e nt of W e s tStar Bank 's  pe rform ance  unde r th e  Se rvice  Te s t w as
an evaluation of th e  acce s s ibility of th e  bank 's  de live ry syste m s ; re asonablene s s  of
bus ine s s  h ours  and s e rvice s  in m e e ting th e  ne e ds of its  as s e s s m e nt are as; ch ange s  in
branch  locations; and, th e  le ve l of com m unity de ve lopm e nt s e rvice s .

 Acce s s ibility of D elive ry Syste m s

Th e  bank 's  m ain office  and four full-s e rvice  branch  locations  are  re asonably acce s s ible  to
th e  Bartle sville  as s e s s m e nt are a.  W e s tStar doe s  not h ave  a branch  or ATM  facility in
O s age  County, alth ough  th e  bank  h as  e xte nde d h ours  on Saturday at th e  D e w ey  and
Now ata branch e s , and th e  Easts ide  branch  in Bartle sville  for custom e rs  unable  to h andle
th e ir bank ing ne e ds on w e e k days.   W e s tStar h as  also be e n us ing Fannie  M ae  D e s k top
Unde rw rite r to re duce  loan approval tim e .  In addition to th e  full-s e rvice  locations , th e
bank  provide s  24-h our bank ing th rough  its  14 ATM s  in th e  Bartle sville  are a, including
ATM s  locate d at th e  bank 's  office s , conve nie nce  s tore s , a s h opping m all, and th e  Jane
Ph illips  H ospital.

Acce s s  to additional bank ing s e rvice s  and inform ation is  available  th rough  th e  bank 's
affiliate , Arve s t Bank Group, Inc.  W e s tStar custom e rs  h ave  no-cost acce s s  to ove r 100
ATM s  in Tulsa and North w e s t Ark ansas . ATM  acce s s  is  offe re d th rough  th e  us e  of th e
Arve s t ne tw ork , along w ith  Sh azam , w h ich  are  available  to custom e rs  for account
de pos its  and w ith draw als and transfe rs be tw e e n ch e ck ing and savings  accounts .

CO NCLUSIO NS

• W e s tStar Bank 's  pe rform ance  unde r th e  Se rvice  Te s t is  cons ide re d to be  “h igh
satisfactory”.

• Th e  bank 's  de live ry syste m s  are  ge ne rally acce s s ible  to all portions  of its
as s e s s m e nt are a.

• Se rvice s  do not vary in a w ay th at inconve nie nce s  ce rtain portions  of th e  are as ,
particularly low - and m ode rate -incom e  ne igh borh oods  or individuals.

• Th e  bank  ope ne d one  branch  in Now ata, O k lah om a in August 19 9 8. At th at tim e ,
Now ata County w as  adde d to th e  Bartle sville  as s e s s m e nt are a.

• Th e  bank  sold th e  O k lah om a City branch  in M arch  19 9 9  to an affiliate  bank
ope rating in O k lah om a County and e lim inate d O k lah om a County as  one  of its
as s e s s m e nt are as .
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W e s tStar's  "W H AT'S Line " provide s  bank ing inform ation to custom e rs  ove r th e
te le ph one .  Arve st also offe rs  an Inte rne t w e b s ite  th at provide s  bank ing inform ation for
all Arve s t-ow ne d bank s , including W e s tStar.  In addition, m e m be rs  of th e  com m unity m ay
pay th e ir e le ctric, gas  s e rvice , w ate r and te leph one  bills at any W e s tStar Bank  te lle r
location.  A s  an adde d convenie nce , utility paym e nts  m ay be  autom atically drafte d from
W e s tStar ch e ck ing or savings  accounts .

Ch ange s  in Branch  Locations

Effe ctive  August 28, 19 9 8, W e s tStar purch as e d a building in Now ata, O k lah om a, for us e
as  a branch  bank .  Afte r th e  purch as e  w as  m ade , th e  bank  adde d Now ata County to th e
Bartle sville  as s e s s m e nt are a, w h ich  cons iste d of O s age  and W as h ington Countie s .
Se ve ral m onth s  late r, on March  25, 19 9 9 , W e s tStar Bank  transfe rre d ow ne rs h ip of its
O k lah om a City branch  to an affiliate  bank  bas e d in O k lah om a City th at h ad be e n re ce ntly
acq uire d by th e  pare nt com pany.  Th is  transfe r re duce d W e s tStar's  total as s e ts  by
approxim ate ly $50 m illion. O nce  th e  dive s titure  w as  com ple te d, W e s tStar e lim inate d
O k lah om a County as  one  of its  as s e s s m e nt are as .  Th e  ch ange s  in th e  bank 's branch ing
structure  h ave  re porte dly im proved ope rating e fficie ncie s  and allow e d th e  bank  to narrow
its  focus  to a m ore  h om oge ne ous  trade  are a.   Prior to th e  s ale  and acq uis ition, th e  bank
ope rate d in as s e s s m e nt are as  m ore  th an 150 m ile s  apart from  one  anoth e r w ith
s ignificantly diffe re nt de m ograph ic ch aracte ristics .

Com m unity  Developm e nt Se rvice s

W e s tStar Bank  provide s  a h igh  le ve l of com m unity deve lopm e nt s e rvice s  in th e
Bartle sville  as s e s s m e nt are a.  Th e s e  s e rvice s  involve  providing te ch nical as s is tance  on
financial m atte rs  to nonprofit organizations  w h ich  s e rve  low - and m ode rate -incom e  are as ,
individuals, and fam ilie s  and to sm all bus ine s s e s  w h ich  prom ote  com m unity re vitalization
and deve lopm e nt.  Th e  bank  also offe rs  depos it products  spe cifically targe te d to low - and
m ode rate -incom e  pe rsons .  Th e  bank  provide s  financial couns eling and planning th rough  a
m e dia program  prim arily focus e d on low - and m ode rate -incom e  groups  and sm all
bus ine s s e s .  All of th e  s e rvice s  be ne fite d th e  Bartle sville  as s e s s m e nt are a.  Th e  follow ing
are  e xam ple s  of th e s e  s e rvice s .

• Citize ns  for a Quality Education - Th e  bank 's  pre s ide nt is  th e  ch airm an of th is
organization w h ich  ove rs e e s  fundrais ing e fforts  to im ple m e nt th e  "Succe s s  for All"
Program  at Jane  Ph illips Sch ool.  Th e  program  cons ists  of volunte e rs  w h o te ach
ch ildre n atte nding th e  s ch ool to re ad or h ow  to im prove  th e ir re ading s k ills.  Th e
sch ool, locate d in a low -incom e  are a, w as  going to be  clos e d be caus e  of low  score s
on standardize d te s ts  adm iniste re d to th e  ch ildre n.  A year afte r th e  program  w as
de ve lope d, th e  s core s  im prove d by ove r 40 pe rce nt.
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• Bartle sville  Unite d W ay - Th e  bank 's  pre s ide nt w as  th e  19 9 9  Unite d W ay fundrais ing
ch airm an for th e  Bartle sville  com m unity.  Approxim ate ly 85 pe rce nt of th e  Unite d W ay
funds  are  targe te d to low - and m ode rate -incom e  individuals  or ge ograph ie s .

• D H S Savings  Accounts  - Th e  bank  offe rs  spe cial low  balance  s avings  accounts
th rough  th e  D e partm e nt of H um an Se rvice s , on w h ich  th e  s e rvice  ch arge s  are  w aive d
to h e lp facilitate  s avings  am ong pe ople  in re gular ne e d of D H S as s is tance .

• Loone y Tune s  Savings  Accounts  - Th is  account w as  e s tablis h e d to e ncourage  s avings
am ong young pe ople  in low -incom e  are as  of Bartle sville  by instilling a s e ns e  of fun to
th e  conce pt.

• O k lah om a Acce s s  Cards  - Cards are  is sue d by th e  O k lah om a D epartm e nt of H um an
Se rvice s  to th e ir clie nts  for acce s s  to m onth ly be ne fits .  W e s tStar Bank  h as  ATM s
program m e d to acce pt th e  cards  for dis burs e m e nts  w ith  24-h our acce s s ibility at no
cost to th e  h olde r.

• Gove rnm e nt Ch e ck  Cas h ing - Gove rnm e nt ch e ck s  are  cas h e d fre e  of ch arge  at all
lobby and drive -in locations .

• Bartle sville  Coalition - A bank  office r s e rve s  as  th e  tre asure r to th is  organization w h ich
w as  originally form e d to adm iniste r a te ch nical as s is tance  grant in partne rs h ip w ith  th e
O k lah om a O ffice  of Environm e ntal Quality.  Th e  Coalition addre s s e s  th e  cle anup and
re m e diation of e nvironm e ntal contam ination re s ulting from  form e r zinc sm e lting s ite s
on th e  w e s t s ide  of Bartle sville .  Th e  s ite s  pre s e nt a w ide s pre ad h e alth  h azard to are a
re s ide nts , th e  m ajority of w h ich  are  low - and m ode rate -incom e .

• Proje ct Ch alle nge  - Bank  e m ploye e s  h ost e ducational s e m inars  on cre dit and de pos it
m atte rs  and financial couns eling.  Th e  program  is  d e s igne d to train individuals
re ce iving public as s is tance  as  an initial ste p in m oving th e m  into th e  w ork force .  Th e
program  also introduce s  th e  traine e s  to th e  bank ing e nvironm e nt, as  m any of th e m
h ave  neve r be e n to a bank .

• Com m itte e  for City Progre s s  - Th e  pre s ide nt co-ch aire d th is  com m itte e  th at focus e s  on
e conom ic de ve lopm e nt by attracting ne w  bus ine s s e s  to th e  are a th rough  a q uarte r
ce nt sale s  tax.

• Big Broth e rs  and Big Siste rs  of Bartle sville  - A bank  loan office r s its  on th e  finance
com m itte e  of th is  organization th at targe ts  ch ildre n living in low - and m ode rate -incom e
h ous e h olds .
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• FYI M one y Talk s  - Th is  is  a cre dit couns eling program  on local cable  te levis ion th at is
de s igne d to offe r inform ation to low - and m ode rate -incom e  individuals  and sm all
bus ine s s e s  ow ne rs  about budge ting, obtaining cre dit, savings  plans, w ork ing w ith
bank e rs  to obtain financial s e rvice s , and cre dit re cords.

• W e s ts ide  Alliance  for Re vitalization - Th is  organization's  m is s ion is  to s e cure
e m ploym e nt for low -incom e  re s ide nts  on th e  w e s t s ide  of Bartle sville  and to attract
ne w  bus ine s s e s  to th e  are a.  A bank  office r s e rve s  as  th e  alliance 's  tre asure r and
provide s  financial e xpe rtis e .

• Fre e  Ch e ck ing Accounts  - Th e s e  accounts  are  inte nde d to e nable  low - and m ode rate -
incom e  individuals  to us e  bank ing s e rvice s  w ith  no m inim um  balance  re q uire m e nt, no
s e rvice  ch arge , and unlim ite d transactions .

• OK  Le ap - Th is  Local Entre pre ne urial As s is tance  Program  w as  cre ate d by th e
O k lah om a D epartm e nt of Com m e rce .  It is  a low -inte re s t lending program  th at us e s
state  and city funds  for le nding to sm all bus ine s s e s  in orde r to cre ate  jobs  for low -
and m ode rate -incom e  individuals.  Se rving as  th e  program 's  re q uire d lending partne r
to th e  city of Bartle sville , th e  bank  is  re s pons ible  for financial analys is , pre paring loan
docum e ntation, and adm iniste ring all loans  grante d.

CO M PLIANCE W ITH  TH E ANTIDISCRIM INATIO N LAW S AND REGULATIO NS

No substantive  violations  of th e  antidiscrim ination law s  and re gulations  w e re  ide ntifie d.
Furth e rm ore , revie w  of bank  policie s , cre dit applications , loans, and inte rvie w  proce dure s
re veale d no proh ibite d practice s  de s igne d to discourage  loan applications .
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PERFO RMANCE IN INDIVIDUAL ASSESSM ENT AREAS

Th e  follow ing evaluations  are  of th e  bank 's  pe rform ance  in th e  s tate  nonm e tropolitan are a
(non-M SA) w ith in th e  bank ’s  Bartle sville  as s e s s m e nt are a and in th e  portion of th e
O k lah om a City  M etropolitan Statistical Are a (M SA) w ith in th e  bank ’s  O k lah om a County
as s e s s m e nt are a.

l. Bartle sville  A s s e s s m e nt Are a  ……………………………………………………………… 22
ll. O k lah om a County  A s s e s sm e nt Are a  ………………………………………………………35

Th e  individual analys e s  focus  on th e  dis tribution of le nding by borrow e r incom e , am ong
bus ine s s e s  and farm s  of diffe re nt s ize s , and am ong ge ograph ie s  of diffe re nt incom e  leve ls
in th e  M SA and non-M SA portions  of th e  bank ’s  as s e s s m e nt are as .  Th e  leve l of le nding
ins ide  th e  as s e s s m e nt are a w as  also pe rform e d as  part of th e  Bartle sville  analys is .  In
addition, a re vie w  w as  conducte d of th e  inve s tm e nts  and s e rvice s  cons ide re d unde r th e
Inve s tm e nt and Se rvice  Te s ts .
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I. STATE NO NM ETRO PO LITAN AREA

(BARTLESVILLE ASSESSM ENT AREA)
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l. BARTLESVILLE ASSESSM ENT AREA

DESCRIPTIO N O F TH E ASSESSM ENT AREA

Th e  bank 's  as s e s s m e nt are a w as  revis e d afte r th e  last CRA evaluation to re fle ct ch ange s
to its branch ing structure . Th e  re vis ion re s ulte d w h e n th e  bank  acq uire d a branch  in
Now ata, O k lah om a on August 28, 19 9 8 and sold its  branch  in O k lah om a City on M arch
25, 19 9 9 .  O k lah om a County w as  elim inate d as  one  of th e  as s e s s m e nt are as  and Now ata
County w as  adde d to th e  Bartle sville  as s e s s m e nt are a, w h ich  cons iste d of O s age  and
W as h ington Countie s .   W as h ington County re s ts be tw e e n O s age  County to th e  w e s t and
Now ata County to th e  e ast.  O s age  County is  th e  north e rnm ost county of th e  five -county
Tulsa M e tropolitan Statistical Are a (M SA) and is  pre dom inantly rural.  Th e  m ain bank  and
branch e s  are  all locate d in W as h ington and Now ata Countie s; th e re  are  no branch e s  in
O s age  County.

In 19 9 0, th e  as s e s s m e nt are a population w as  9 9 ,703.  Estim ate s  by th e  Ce nsus Bure au
indicate  th at th e  are a's  population w as  100,326 in 19 9 8.  Th e  0.6 pe rce nt grow th  w as
m inim al w h e n com pare d to th e  s tate w ide  population incre as e  of 6.4 pe rce nt ove r th e
sam e  tim e  pe riod. W as h ington and Now ata Countie s  de cre as e d in population from  19 9 0
to 19 9 8, prim arily due  to m igration out of th e  countie s .  O s age  County's population gre w ,
but only by 2.9  pe rce nt.

O k lah om a D epartm e nt of Com m e rce  data re veale d a 9 .6 pe rce nt population incre as e  in
th e  Tulsa M SA from  19 9 0 to 19 9 8.  Roge rs  County e xpe rie nce d th e  h igh e s t rate  of
population grow th  in th e  s tate  from  19 9 0 to 19 9 8, incre as ing by 23.5 pe rce nt.  Th e  2.9
pe rce nt grow th  in O sage  County w as  th e  low e s t of th e  five  Tulsa M SA countie s .

Em ploym e nt data publis h e d by th e  s tate  of O k lah om a for 19 9 7 indicate s  th at W as h ington
County h ad th e  low e s t une m ploym e nt rate  (3.3 pe rce nt), follow e d by O sage  County (3.7
pe rce nt) and Now ata County (4.2 pe rce nt).  Em ploym e nt opportunitie s  are  abundant in
th e  as s e s s m e nt are a and ge ne rally m irror th e  s trong national e conom y, according to a
com m unity contact.  Inform ation publis h e d in 19 9 7 by th e  O k lah om a D e partm e nt of
Com m e rce  s h ow s  th e  top e m ploye rs  in th e  as s e s s m e nt are a as  Ph illips  Pe trole um
Com pany, e m ploying 3,252; th e  Bartle sville  Educational Syste m , e m ploying 825; Jane
Ph illips  M e dical Ce nte r, e m ploying 800.  Applie d Autom ation, a produce r of flow  m e te r
and control syste m s , e m ploys 348.  All of th e  are a's  m ajor e m ploye rs  are  locate d in or
ne ar Bartle sville .

Th e  Bartle sville  as s e s s m e nt are a include s  28 Block  Num be ring Are as  (BNAs) or Ce nsus
Tracts  (CTs).  Ce nsus tracts  re fe r to ge ograph ie s  locate d in M SAs, w h ile  BNAs are
locate d in nonm e tropolitan are as .  For purpos e s  of cons iste ncy, only th e  te rm  “tracts” or
“ce nsus tracts” w ill be  us e d th rough out th is  evaluation.  Th e  as s e s s m e nt are a is
com pris e d of 18 pe rce nt m ode rate -incom e , 53 pe rce nt m iddle -incom e  and 29  pe rce nt
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uppe r-incom e  tracts.  All of th e  bank 's  locations  are  in th e  m iddle - and uppe r-incom e
tracts .  Ce nsus data indicate s  th at th e re  are  no low -incom e  tracts  in th e  Bartle sville
as s e s s m e nt are a and all but one  of th e  m ode rate -incom e  tracts  are  locate d in O sage
County.  O ve rall, th e  as s e s s m e nt are a in 19 9 0 w as  uppe r-incom e  w ith  a m e dian fam ily
incom e  of $31,012, w h ich  re pre s e nts  128.5 pe rce nt of th e  m e dian fam ily incom e  of
state w ide  rural are as  ($24,139 ).

M ost of th e  as s e s s m e nt are a's  w e alth  w as  conce ntrate d in W as h ington County due  to
th e  large  pe rce ntage  of h igh e r paying jobs brough t into th e  are a by th e  Ph illips  Pe trole um
Com pany.  According to BEA Re gional Facts , W as h ington County h ad one  of th e  h igh e s t
pe rsonal incom e  le ve ls in th e  s tate .  In 19 9 0, th e  county's m e dian fam ily incom e  of
$34,803 w as  144.2 pe rce nt of th at of state w ide  rural are as .  In 19 9 7, W as h ington
County's  pe r capita pe rsonal incom e  (PCPI) of $24,803 rank e d s e cond h igh e s t in th e
state  and w as  143.4 pe rce nt of th e  m e dian fam ily incom e  of state w ide  rural are as
($17,29 8).  O s age  and Now ata Countie s  w e re  m iddle -incom e  are as  in 19 9 0; h ow eve r, in
19 9 7 th e  countie s  h ad PCPIs  th at rank e d 52nd and 66th , re s pe ctive ly, of th e  s tate 's  77
countie s .  Th e  conce ntration of uppe r-incom e  fam ilie s  in th e  as s e s s m e nt are a w as  m uch
h igh e r th an in th e  Tulsa M SA or state w ide  are as .  Th e  m ajority of th e  uppe r-incom e
population live s  in th e  W as h ington County tracts , w h ile  low - and m ode rate -incom e
h ous e h olds  and fam ilie s  are  m ore  conce ntrate d in th e  rural O s age  County ce nsus  tracts .

Table  1 de tails  th e  ge ne ral de m ograph ic and e conom ic ch aracte ristics  of th e  Bartle sville
as s e s s m e nt are a as  of th e  19 9 0 Ce nsus .
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TABLE 1
BARTLESVILLE ASSESSM ENT AREA CH ARACTERISTICS

Tract Sum m ary
Total Num be r of Tracts 28
     Num be r of M ode rate -Incom e  Tracts 5
     Num be r of M iddle -Incom e  Tracts 15
     Num be r of Uppe r-Incom e  Tracts 8

Incom e  Sum m ary
As s e s sm e nt Are a State

M e dian Fam ily Incom e $31,012 $28,554
     Pe rce nt Be low  Pove rty Fam ilie s 10.9 13.0
     Pe rce nt Low -Incom e  Fam ilie s 18.1 21.0
     Pe rce nt M ode rate -Incom e  Fam ilie s 15.4 17.6
     Pe rce nt M iddle -Incom e  Fam ilie s 20.0 21.5
     Pe rce nt Uppe r-Incom e  Fam ilie s 46.5 39 .9

Bus ine s s  Sum m ary*
Total Num be r of Bus ine s s e s 1,715
     Pe rce nt in M ode rate -Incom e  Tracts 20.2
     Pe rce nt in M iddle -Incom e  Tracts 55.4
     Pe rce nt in Uppe r-Incom e  Tracts 24.4

Une m ploym e nt Sum m ary
Labor Force  Population (A s s e s s m e nt Are a) 45,239
     Pe rce nt Une m ploym e nt (A s s e s sm e nt Are a) 5.6
     Pe rce nt Une m ploym e nt (State ) 6.7

M isce llane ous  A s s e s sm e nt Are a Inform ation
Total Population 9 9 ,703
     Pe rce ntage  of H ous e h olds  Be low  Pove rty 14.8
Total H ous ing Units 44,437
     Pe rce ntage  O w ne r-O ccupie d Units  to Total Units 66.5
     Pe rce ntage  Re ntal Units  to Total Units 20.4
     Pe rce ntage  Vacant Units  to Total Units 13.1
M e dian H ous ing Value :   A s s e s sm e nt Are a $45,438
                                   State $47,643
                                   State w ide  Nonm e tropolitan Are as $36,373

*Dun and Bradstre e t Bus ine s s  Sum m ary Re port

Approxim ate ly 82 pe rce nt of th e  as s e s s m e nt are a population live s  in th e  m iddle - and
uppe r-incom e  tracts.  Th e  pe rce ntage  of fam ilie s  living be low  th e  pove rty le ve l w as  h igh e r
at 10.9  pe rce nt in th e  as s e s s m e nt are a th an th e  10.1 pe rce nt figure  in th e  Tulsa M SA;
h ow e ve r, th e  pe rce ntage  is  low e r th an th e  s tate ’s 13 pe rce nt figure  or 16.4 pe rce nt for
rural are as  state w ide .
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H ous ing starts  in W as h ington County h ave  be e n incre as ing, according to a re altor in
Bartle sville .  Th e  m ajority of ne w  h om e s  are  be ing built in m iddle - and uppe r-incom e
ne igh borh oods  in th e  s outh e aste rn part of Bartle sville .  Th e  h om e s  in th is  are a range  in
price  from  $180M  to $750M .  Th e  re altor re porte d a re ce nt dow nturn in th e  s ale s  volum e
for olde r h om e s , but indicate d th at th e  de clining m ark e t m igh t be  partially due  to s e asonal
variations  th at typically occur in th e  w inte r m onth s .

In 19 9 0, th e  as s e s s m e nt are a containe d a h igh e r conce ntration of ow ne r-occupie d
h ous ing units  (66.5 pe rce nt) th an th e  s tate  (58.4 pe rce nt) or state w ide  rural are as  (60.8
pe rce nt).  In addition, th e  pe rce ntage  of vacant h ous ing units  w as  le s s  in th e  as s e s s m e nt
are a (13.1 pe rce nt), w h e n com pare d to th e  s tate  (14.2 pe rce nt) or state w ide  rural are as
(16.5 pe rce nt), alth ough  th e  pe rce ntage  of boarde d-up units  w as  s im ilar for th e  th re e
are as .  Th e  as s e s s m e nt are a's  affordability ratio1 of .57 w as  h igh e r th an th e  s tate  ratio of
.49  and th e  s tate w ide  rural are a ratio of .54.  A h igh e r ratio ge ne rally indicate s  gre ate r
h ous ing affordability.  Th e  as s e s s m e nt are a's  h igh  affordability ratio prim arily re s ulte d
from  its  h igh  m e dian h ous e h old incom e , w h ich  in 19 9 0 w as  130.8 pe rce nt of th at of
state w ide  rural are as . Finally, th e  m e dian age  of h ous ing stock  (36 ye ars) w as  sligh tly
le s s  th an th at of th e  s tate  (37 ye ars) and ide ntical to state w ide  rural are as .

Th e  com pos ition and value  of 19 9 0 h ous ing stock  varie d gre atly w ith in th e  as s e s s m e nt
are a.  Now ata and O s age  County h ous e h olds  re lie d h e avily on m obile  h om e s  for h ous ing
stock , as  ove r 18 pe rce nt of th e  h ous ing stock  in e ach  county cons iste d of m obile  h om e s .
In contrast, only 7 pe rce nt of th e  h ous ing stock  in W as h ington County w as  m obile
h om e s .  A h igh  conce ntration of m obile  h om e s  ge ne rally indicate s  a ne e d for affordable
h ous ing.  Th e  m e dian h ous ing value  of W as h ington County h ous ing stock  w as  h igh , at
$51,385, com pare d to $26,231 in Now ata County and $43,173 in O sage  County.

Th e  m ajority of th e  low -incom e  h ous ing in Bartle sville  is  locate d on th e  w e s t s ide  of th e
tow n, w h ich  h as  b e en adve rs ely affe cte d by le ad contam ination from  local zinc and
sm e lting plants .  Th is  contam ination re q uire d e nvironm e ntal cleanup, and de ve lopm e nt
e fforts  in th e  are a h ave  be e n h am pe re d due  to pote ntial h e alth  conce rns  and incre as e d
costs  re late d to e nvironm e ntal inspe ctions .  Com m unity contacts  state d th at a num be r of
dilapidate d h om e s  in th is  are a h ad be e n de m olis h e d by th e  city, alth ough  ne w  structure s
w e re  not be ing built to re place  th e m , leaving a num be r of vacant lots .  Appare ntly, th e
capital outlay ne ce s s ary to re furbis h  th e  h om e s  to com ply w ith  city building code s  w as
cost proh ibitive .  Furth e rm ore , m ost of th e  re s ide nts  living in th e  are a could not afford th e
cost of building a ne w  structure  on th e  e m pty lots .

Th e re  w e re  indications  th at th e  m ode rate -incom e  tracts  containe d large  conce ntrations  of
dilapidate d h ous ing units .  In 19 9 0, h ous ing units  in th e  m ode rate -incom e  tracts  h ad a
20.1 pe rce nt vacancy rate  and a 0.9  pe rce nt boarde d-up rate , com pare d to a 13.1
pe rce nt vacancy rate  and 0.4 pe rce nt boarde d-up rate  for th e  e ntire  as s e s s m e nt are a.

                                    
1 Affordability Ratio is  calculate d by dividing th e  M e dian H ous ing Incom e  by M e dian H ous e h old Value .
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Th e  m e dian age  of h ous ing stock  in th e  m ode rate -incom e  tracts  (46 ye ars) w as  m uch
olde r w h e n com pare d to th e  m iddle -incom e  tracts  (37 ye ars) and uppe r-incom e  tracts (38
ye ars).

Th e re  is  a de fine d cre dit ne e d for h om e  im prove m e nt loans  for low - and m ode rate -incom e
pe rsons  living in Bartle sville .  No m ultifam ily h ous ing construction targe ting low - and
m ode rate -incom e  pe rsons  is  occurring, alth ough  s eve ral subdivis ions  h ave  be e n de ve lope d
th at include  2-to-4 unit structure s  in th e  tow n's  m ore  afflue nt are as .

Bus ine s s  deve lopm e nt in th e  as s e s s m e nt are a h as  b e en lim ite d, de s pite  re cruiting e fforts
by th e  are a's  large r tow ns .  Dunn and Bradstre e t (D  &  B) data from  July 19 9 8 sugge s te s
th at no w ide s pre ad bus ine s s  de ve lopm e nt h as  occurre d in th e  as s e s s m e nt are a ove r th e
past fe w  years .  Th e  as s e s s m e nt are a contains  a h igh  conce ntration of industrie s  in
bus ine s s  at le ast 25 ye ars  (25.9  pe rce nt), w h e n com pare d to s im ilar e s tablis h m e nts
state w ide  (20.6 pe rce nt).  According to th e  19 9 8 D  &  B data, clos e  to 9 4 pe rce nt of th e
as s e s s m e nt are a bus ine s s e s  h ave  re ve nue s  of le s s  th an $1 m illion and are  cons ide re d
sm all bus ine s s e s .  In addition, th e  as s e s s m e nt are a h as  a conce ntration of bus ine s s
e s tablis h m e nts  w ith  gros s  reve nue s  unde r $100M .  Th is  is  re flecte d in th e  43.2 pe rce nt
of as s e s s m e nt are a e s tablis h m e nts  w ith  unde r $100M  in gros s  sale s  com pare d to 36.5
pe rce nt of e s tablis h m e nts  state w ide .

CO NCLUSIO NS W ITH  RESPECT TO  TH E LENDING TEST

In 19 9 8, W e s tStar's  m ain bank  and branch e s  in th e  Bartle sville  as s e s s m e nt are a (Now ata,
O s age , and W as h ington Countie s ) com pe te d w ith  13 oth e r FDIC-insure d financial
institutions  ope rating out of 23 office s .  For total de pos its  ins ide  of th e  Bartle sville
as s e s s m e nt are a, W e s tStar rank e d 1st am ong 14 FDIC-insure d financial institutions , w ith
a m ark e t s h are  pe rce ntage  of 43 pe rce nt.  Adding th e  de pos its  of a m ajor cre dit union
h e adq uarte re d in Bartle sville  to th os e  of th e  14 FDIC-insure d financial institutions dilute s
W e s tStar's  m ark e t s h are  pe rce ntage  to 34 pe rce nt.  H ow eve r, e ven including th e  cre dit
union, W e s tStar re m ains 1st in th e  m ark e t, follow e d by th e  cre dit union w ith  22 pe rce nt
of th e  de pos its .

As s e s sm e nt Are a Conce ntration

A substantial m ajority of th e  num be r and dollar am ount of th e  bank 's  total le nding occurs
w ith in th e  Bartle sville  as s e s s m e nt are a.  Th e  analysis  w as bas e d on W e s tStar's  H MDA
loans re porte d from  January 1, 19 9 8 th rough  Nove m be r 2, 19 9 9 , and all CRA busine s s
and farm  loans re porte d from  January 1, 19 9 8 to Nove m be r 4, 19 9 9 .  To accurate ly
re fle ct th e  bank ’s conce ntration of le nding in th e  Bartle sville  as s e s s m e nt are a, loans
originate d in O k lah om a County by th e  O k lah om a City branch  w e re  elim inate d.  Table  2
de m onstrate s  by product type  th e  pe rce ntage  and dollar am ount of sam ple d loans  th at
w e re  originate d w ith in th e  bank 's  as s e s s m e nt are a.
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TABLE 2
TO TAL LENDING VO LUME INSIDE BARTLESVILLE ASSESSM ENT AREA

Loans  Originate d in 19 9 8 and YTD  19 9 9
Total O riginations W ith in Th e  A s s e s sm e nt Are a

Products Num be r $(000s) Num be r Pe rcent $(000s) Percent
H om e  Purch as e 107 7,160 101 9 4.4 6,29 0 87.9
Re finance 178 6,303 156 87.6 3,9 60 62.8
H om e  Im prove m e nt 281 3,821 273 9 7.2 3,783 9 9 .0
M ultifam ily 0 N/A N/A N/A N/A N/A
  Total H MDA 566 17,284 530 9 3.6 14,033 81.2
Sm all Bus ine s s 863 35,353 742 86.0 25,728 72.8
Sm all Farm 283 7,610 259 9 1.5 6,887 9 0.5

Grand Totals 1,712 60,247 1,531 89 .4% 46,648 77.4%

As  th e  table  above  indicate s , 89 .4 pe rce nt of th e  bank 's  total num be r and 77.4 pe rce nt
of th e  bank 's  total dollar volum e  of sam pled loans w e re  locate d w ith in th e  Bartle sville
as s e s s m e nt are a.  Th e  le ve l of originations  w ith in th is  as s e s s m e nt are a is  e xce llent and
re fle cts  a h igh  re s pons ive ne s s  to th e  as s e s s m e nt are a's  cre dit ne e ds .

Lending D istribution by Borrow e rs ' Incom e  or Bus ine s s  Revenue s

Th e  bank 's  le nding to borrow e rs  of diffe re nt incom e  le ve ls  and to bus ine s s e s  and farm s  of
diffe re nt s ize s  is  ve ry good and re fle cts  a re asonable  pe ne tration.  Th e  follow ing table s
de m onstrate  th e  re s ide ntial re al e s tate , sm all bus ine s s , and sm all farm  loan distribution in
th e  Bartle sville  as s e s s m e nt are a.

H om e  M ortgage  Loans

Th e  bank  h as  a good re cord of re s ide ntial re al e s tate  le nding to borrow e rs  of diffe re nt
incom e  le ve ls.  Th e  dis tribution of loans to low -incom e  borrow e rs  is  re asonable
cons ide ring th e  low  de m and for low -incom e  h om e s  in th e  as s e s s m e nt are a.  Se ve ral
factors  contribute  to th e  lack  of de m and for low -incom e  h om e s , e s pe cially in Bartle sville .
H e alth  conce rns  re s ulting from  e nvironm e ntal contam ination and incre as e d costs
as sociate d w ith  upgrading h om e s  to m e e t city building standards  inh ibit th e  s ale  of m any
h om e s  on th e  w e s t s ide  of Bartle sville , w h e re  th e  m ajority of th e  low -incom e  h om e s  are
locate d.  Com m unity contacts  indicate d th at th e  s ale s  price  of th e  m ajority of h om e s  in
th is  are a w ould range  be tw e e n $12M  and $28M  due  to th e ir location, e nvironm e ntal
conce rns , and e ith e r dilapidate d or substandard condition.

M any of th e  h om e s  on th e  w e s t s ide  of Bartle sville  re q uire  e xte ns ive  e le ctrical, plum bing
and structural re pairs  to com ply w ith  th e  city's building code s .  Th e  e xpe ns e  of
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re novating low -incom e  h om e s  ofte n e xte nds  th e ir cost beyond th e  affordable  price  range
of m ost low -incom e  borrow e rs . Furth e rm ore , e nvironm e ntal inspe ctions , w h ich  range
from  $125 to $250, are  re com m e nde d by th e  EPA and incre as e  th e  costs  of h om e
ow ne rs h ip.  Th e  local gove rnm e nt in Bartle sville  h as de m olis h e d clos e  to 100 h om e s  th at
w e re  cons ide re d beyond re pair, le aving a num be r of vacant lots .  Re building h om e s  on th e
lots  is  rare ly an option s ince  m ost low -incom e  borrow e rs  cannot afford th e  price  of a
ne w ly built h om e .

Anoth e r factor im pacting th e  leve l of lending to low -incom e  borrow e rs  is  th e  pove rty rate
in th e  as s e s s m e nt are a.  According to 19 9 0 Ce nsus data, 10.9  pe rce nt of th e  fam ilie s  in
th e  are a fall be low  th e  pove rty le ve l and account for a m ajority of th e  fam ilie s  in th e  low -
incom e  cate gory.  Th e re fore , w h e n adjuste d for th os e  fam ilie s  be low  th e  pove rty le ve l,
only 7.2 pe rce nt of th e  are a's  low -incom e  fam ilie s  are  cons ide re d e conom ically viable  to
afford th e  re q uire d dow n paym e nt and h igh e r m ortgage  paym e nts  th an typical re nt
paym e nts .  As  a re s ult of th e  above  factors , a low e r pe rce ntage  of h om e  loan originations
is  ge ne rally e xpe cte d for low -incom e  borrow e rs .

Th e  bank  h as  originate d an ade q uate  le ve l of re s ide ntial loans  to m ode rate -incom e
individuals, alth ough  th e  pe rce ntage  of originations  w as  low e r th an th e  pe rce ntage  of
m ode rate -incom e  fam ilie s  in th e  as s e s s m e nt are a.  Se ve ral factors  account for th e  leve l of
le nding to m ode rate -incom e  borrow e rs .  In 19 9 0, th e  affordability ratio for th e
as s e s s m e nt are a w as  .57, com pare d to .46 for th e  Tulsa M SA and .54 for rural are as
state w ide .  Th e  h igh e r ratio for th e  as s e s s m e nt are a re s ults  from  th e  are a's  h igh  m e dian
incom e  le ve l and re lative ly low  value  of ow ne r-occupie d h ous ing units .  According to a
local re altor in Bartle sville , th e  m ajority of h om e s  be ing built in th e  city are  s old for price s
ranging be tw e e n $250M  and $750M .  Th e  re altor also indicate d th at th e  turnove r rate  for
a low e r price d h om e  is  typically slow e r th an th e  rate  for m ore  costly structure s .

Table  3 illustrate s  th e  dis tribution of H MDA  loans by incom e  le ve l of th e  borrow e rs
com pare d to th e  re pre s e ntation of as s e s s m e nt are a fam ilie s  w ith in e ach  incom e  cate gory.    
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TABLE 3
Pe rce ntage  D istribution of H MDA  Loans Revie w e d

By Incom e  Le ve l of Borrow e r

Tulsa M SA M e dian Fam ily Incom e  * $40,9 00

Incom e  Level
 of Borrow e r

Pe rcentage
 O f

Purch as e
Loans

Pe rcentage
 of

Refinance
Loans

Pe rcentage
of H om e

Im provem ent
Loans

Pe rcentage  of
Fam ilie s
w ith in

As s e s sm e nt
Area **

Low  (Le s s  Th an 50 Pe rce nt
 of M e dian Incom e ) 5 6 8 18
M ode rate  (50 To 80
 Pe rce nt O f M e dian  Incom e ) 10 9 14 15
M iddle  (80 To 120 Pe rce nt
 O f M e dian Incom e ) 22 17 18 20
Uppe r (Gre ate r Th an 120
 Pe rce nt O f M e dian  Incom e ) 63 59 53 47

Incom e  Unk now n N/A 9 6 N/A
*    Are a M e dian Fam ily Incom e  is based on th e  19 9 7 H UD  e s tim ate d m e dian fam ily incom e .
**  Th e  Pe rce ntage  of Fam ilie s  in A s s e s s m e nt Are a is based on 19 9 0 ce nsus data.

Table  3 indicate s  th at th e  bank 's  leve ls  of le nding to low -incom e  borrow e rs  is  ade q uate ,
cons ide ring th e  pove rty le ve l, e nvironm e ntal factors , and proh ibitive  re novation costs
as sociate d w ith  m any of th e  are a's  low -incom e  h om e s .  Th e  bank 's  pe rform ance  w as
stronge s t for h om e  im prove m e nt loans  to both  low - and m ode rate -incom e  borrow e rs .
FFIEC aggre gate  m ark e t s h are  data for h om e  im prove m e nt loans in 19 9 7 and 19 9 8
re veale d th at W e s tStar Bank  rank e d first in m ark e t s h are  to low - and m ode rate - incom e
borrow e rs  for both  ye ars .  Th is  is  particularly s ignificant given th e  ne e d for h om e
im prove m e nt financing to upgrade  th e  condition of a substantial am ount of affordable
h ous ing in th e  as s e s s m e nt are a.  In 19 9 8, W e s tStar's  m ark e t s h are  for h om e
im prove m e nt loans w as  47 pe rce nt; th e  m ark e t s h are  for h om e  im prove m e nt loans  to
low - and m ode rate -incom e  borrow e rs  w as  44 pe rce nt and 36 pe rce nt, re s pe ctive ly.  In
19 9 8, th e  bank  rank e d first in m ark e t s h are  for re finance  loans  (19  pe rce nt) and s e cond
in m ark e t s h are  for re finance  loans to low - and m ode rate -incom e  borrow e rs  at 10 pe rce nt
in e ach  borrow e r incom e  cate gory.

Sm all Bus ine s s  Loans

W ith  th e  e xce ption of a fe w  large  bus ine s s e s , th e  as s e s s m e nt are a prim arily h as
bus ine s s e s  and farm s  w ith  gros s  annual re venue s  of le s s  th an $1 m illion.  For 19 9 8 and
for 19 9 9  th rough  Nove m be r 4, 19 9 9 , th e  bank  originate d 88.3 pe rce nt of th e  num be r
and 76 pe rce nt of th e  dollar am ount of its  bus ine s s e s  loans  to sm all bus ine s s e s .  Table  4
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s h ow s  th e  dis tribution of loans  w ith in th e  as s e s s m e nt are a to large  and sm all bus ine s s e s .
Th e  table  indicate s  th at th e  bank 's  le vel of lending to sm all bus ine s s e s  is  s im ilar to th e
pe rce ntage  of sm all bus ine s s e s  in th e  as s e s s m e nt are a, according to 19 9 8 Dunn and
Bradstre e t data. Th e  dollar volum e  pe rce ntage  of loans  to sm all bus ine s s e s  is  also
favorable , at 76 pe rce nt, cons ide ring th at sm all bus ine s s e s  w ill ge ne rally re q uire  low e r
loan am ounts  w h e n com pare d to large  bus ine s s e s .    

TABLE 4
DISTRIBUTIO N O F BUSINESS O RIGINATIO NS W ITH IN TH E ASSESSM ENT AREA

BY SIZ E O F BUSINESS
Num be r Dollar Volum e

Size  of Bus ine s s

Num be r
of

Loans

%  of
Num be r

of
Loans

$
Loane d

%  of $
Loane d

Pe rce ntage
of

Bus ine s s e s  in
As s e s sm e nt

Are a
Loans to Sm all Bus ine s s e s
(Re ve nue s  < = $1 m illion) 654 88.3% 19 ,380 76.0% 9 4%

Loans to Large  Bus ine s s e s
(Re ve nue s  >  $1 m illion) 87 11.7% 6,125 24.0% 6%

     Total 741 100% 25,505 100% 100%
             Source :  Bank  Re cords  and 19 9 8 Dunn and Bradstre e t          

W e s tStar Bank 's distribution of le nding to bus ine s s e s  by loan am ount is  also ve ry good.
Th e  bank  originate d an ove rw h e lm ing m ajority of bus ine s s  loans  for am ounts  of $100M
or le s s , w h ich  are  am ounts  typically re q uire d by sm alle r bus ine s s e s . Table  5 s h ow s  th at
for 19 9 8 and for 19 9 9  th rough  Nove m be r 4, 19 9 9 , 9 6 pe rce nt of loans to sm all
bus ine s s e s  w e re  in am ounts  of $100M  or le s s , indicating th e  bank 's  w illingne s s  to s e rve
th e  cre dit ne e ds  of ve ry sm all bus ine s s e s .  In addition, FFIEC aggre gate  m ark e t s h are  data
indicate s  th at W e s tStar Bank  rank e d first am ong all le nde rs  in 19 9 8 in h aving originate d
61 pe rce nt of th e  s m all bus ine s s e s  loans in th e  as s e s s m e nt are a.
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TABLE 5
DISTRIBUTIO N O F BUSINESS O RIGINATIO NS W ITH IN TH E

ASSESSM ENT AREA BY LOAN SIZ E
O riginations to Sm all Bus ine s s e s

Loan Size Num be r
of Loans

%  of
Num be r
of Loans

$ Loaned
(000s)

Percent of $
Loaned

$0 to $100M 625   9 6 12,676   65
> $100M  to <
$250M   20     3 3,370   18

>  $250M  to <
$1M M    9     1 3,334   17

     Total 654 100 19 ,380 100
                 Source :  Bank  Re cords
                 Sm all Bus ine s s  is  de fine d as  a bus ine s s  w ith  reve nue s< = $1 m illion

Sm all Farm  Loans

W e s tStar Bank  is  also a m ajor agricultural le nde r in th e  Bartle sville  as s e s s m e nt are a.
Alth ough  th e  bank  doe s  not h ave  a ph ys ical pre s e nce  in O s age  County, it originate s  a
s ignificant num be r of its  agricultural loans to farm s  and ranch e s  locate d th e re .
Agricultural loans  m ade  up approxim ate ly 9  pe rce nt of th e  bank 's  loan portfolio as  of
Se pte m be r 30, 19 9 9 .  Table  6 de tails th e  bank 's  agricultural le nding by s ize  of farm .  As
Table  6 indicate s , 9 8 pe rce nt of th e  num be r and 9 5 pe rce nt of th e  dollar am ount of farm
loans w e re  to sm all farm s .

TABLE 6
DISTRIBUTIO N O F FARM  O RIGINATIO NS W ITH IN

 TH E ASSESSM ENT AREA BY SIZ E O F FARM
Num be r Dollar Volum e

Size of Farm Num be r Pe rcent $(000s) Percent
Loans  to Sm all Farm s
(Reve nue s  < = $1 m illion) 254    9 8 $6,567 9 5

Loans  to Large  Farm s
(Reve nue s  >  $1 m illion)     5     2 $320 5

Grand Total 259 100 $6,887 100%
             Source :  Bank  Re cords  and 19 9 8 Dunn and Bradstre e t

Th e  bank 's dis tribution of le nding to sm all farm s by loan am ount is  also ve ry good.  Th e
bank  originate d a substantial m ajority of agricultural loans for am ounts  of $100M  or le s s ,
w h ich  are  am ounts  typically re q uire d by sm aller farm ing ope rations . Table  7 s h ow s  th at
for 19 9 8 and 19 9 9  th rough  Nove m be r 4, 19 9 9 , 9 6 pe rce nt of loans  to sm all farm s  w e re
in am ounts  of $100M  or le s s , indicating th e  bank 's  w illingne s s  to s e rve  th e  cre dit ne e ds
of sm alle r farm s .  In addition, FFIEC aggre gate  m ark e t s h are  data indicate s  th at W e s tStar
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Bank  rank s  first am ong all le nde rs , h aving originate d 79  pe rce nt of th e  s m all farm  loans  in
th e  Bartle sville  as s e s s m e nt are a in 19 9 8.

TABLE 7
DISTRIBUTIO N O F FARM  O RIGINATIO NS W ITH IN TH E

ASSESSM ENT AREA BY LOAN SIZ E
O riginations to Sm all Farm s

Loan Size Num be r Pe rcent
$ Loaned
(000s)

Percent of
$ Loaned

$0 to $100M 243    9 6 4,09 3   62
> $100M  to <  $250M     8     3 1,313   20
>  $250M  to < $1M M     3     1 1,161   18
Total 254 100 6,567 100

                 Source :  Bank  Re cords
                 Sm all Bus ine s s  is  de fine d as  a bus ine s s  w ith  reve nue s< = $1 m illion.

Geograph ic D istribution of Loans

H om e  M ortgage  Loans

W e s tStar Bank 's  ge ograph ic distribution of h om e  m ortgage  originations  for 19 9 8 and
19 9 9  th rough  August 2, 19 9 9 , re fle cts  a good pe ne tration th rough out th e  Bartle sville
as s e s s m e nt are a.  Th e  pe rce ntage  of loans originate d in e ach  ge ograph y w as  com pare d to
th e  pe rce ntage  of ow ne r-occupie d h ous ing units  w ith in e ach  incom e  cate gory of
ge ograph y.  Table  8 s h ow s  th e  dis tribution of loans by incom e  le ve l of ge ograph ie s  w ith in
th e  as s e s s m e nt are a.

 TABLE 8
DISTRIBUTIO N O F H MDA  LOANS BY INCO M E LEVEL O F GEO GRAPH Y

O w ne r-O ccupie d
H ous ing Units

H om e  Purch as e Refinance H om e
Im provem ent Incom e  Level

 of Tract

Percent
of All
Tracts Num be r

of Units
Pe rcent
O f Units Num be r Pe rcent Num be r Pe rcent Num be r Pe rcent

M ode rate  (5) 18 5,175 18   8    8    5    3 12    4
M iddle  (15) 54 14,627 49   45   45   86   55 137   50
Uppe r (8) 28 9 ,742 33   48   47   65   42 124   46
Total 100 29 ,544 100 101 100 156 100 273 100

     Source :  Bank  Re cords , U.S. Ce nsus  Data, and H MDA Table s

Th e  bank 's  le nding in m ode rate -incom e  tracts  is  low e r th an th e  pe rce ntage  of ow ne r-
occupie d h ous ing units  in th os e  tracts . H ow e ve r, th e  bank  doe s  not h ave  any branch e s  in
O s age  County, w h e re  4 of th e  5 m ode rate -incom e  tracts  are  locate d.  In addition, only 16
pe rce nt of th e  as s e s s m e nt are a fam ilie s  live  in th e  m ode rate -incom e  tracts  and 19
pe rce nt of th os e  fam ilie s  live  be low  th e  pove rty leve l.  Approxim ate ly 60 pe rce nt of
h ous ing units  in th e  m ode rate -incom e  tracts  are  ow ne r-occupie d, com pare d to 65 pe rce nt
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in m iddle -incom e  and 73 pe rce nt in uppe r-incom e  tracts . Accordingly, th e  bank  h as  le s s
opportunity to le nd in m ode rate -incom e  tracts  th an in m iddle - and uppe r-incom e  tracts .
FFIEC aggre gate  m ark e t s h are  data for 19 9 8 indicate s  th at th e  bank  rank e d first in m ark e t
s h are  of h om e  im prove m e nt loans  to th e  m ode rate -incom e  tracts .

Sm all Bus ine s s  Loans

Th e  ge ograph ic distribution of sm all bus ine s s  loans  re fle cte d a good pe ne tration in th e
as s e s s m e nt are a's  m ode rate -incom e  tracts .  As pre viously m e ntione d, all of th e  bank 's
locations  are  in m iddle - and uppe r-incom e  tracts .  W ith  th e  e xce ption of one  s m all
m ode rate -incom e  tract in Bartle sville , th e  re m aining four m ode rate -incom e  are as  are
locate d in O s age  County w h e re  W e s tStar doe s  not h ave  a branch  office .  Be caus e  a
m ajority of th e  bank 's  tracts  are  m iddle - and uppe r-incom e , it is  e xpe cte d th at a large r
s h are  of th e  bank 's  loans w ould be  in th e s e  are as .  Table  9  displays data th at affirm s  th is
e xpe ctation.

TABLE 9
DISTRIBUTIO N O F SMALL BUSINESS LOANS

BY INCO M E LEVEL O F GEO GRAPH Y
Incom e  Le ve l of

Tract Num be r of
Tracts

Pe rce nt of
Tracts

Pe rce nt  of
Bus ine s s e s  in

Tracts

Num be r of
Loans

Pe rce nt of
Loans

M ode rate 5   18   20 40    5

M iddle 15   54   56 506   69
Uppe r 8   28   24 19 5   26

Total 28 100 100 741 100
         Source :  Bank  Re cords , U.S. Ce nsus  data and 19 9 8 Dunn and Bradstre e t data

W e s tStar's  h as  a favorable  le nding re cord in th e  m ode rate -incom e  ge ograph ie s , de s pite
th e ir m ore  re m ote  location from  th e  bank ’s office s .  Com pare d to its  com pe titors , FFIEC
aggre gate  m ark e t s h are  data for 19 9 8 reve aled th at W e s tStar Bank  rank e d first w ith  a
m ark e t s h are  of 36 pe rce nt for loans originate d in m ode rate -incom e  tracts .
Approxim ate ly 11 pe rce nt of th e  loans  m ade  by all re porting financial institutions  in th e
as s e s s m e nt are a w e re  in m ode rate -incom e  tracts .  Alth ough  th e  bank 's  le nding in th e s e
tracts  appe ars  low , it is  note w orth y w h e n com pare d to oth e r le nde rs .

Sm all Farm  Loans

A m ajority of th e  bank 's  agricultural lending occurre d in O s age  County, w h e re  m any of
th e  farm s  in th e  Bartle sville  as s e s s m e nt are a are  locate d.  Approxim ate ly 10 pe rce nt of
th e  farm  loans w e re  m ade  in m ode rate -incom e  tracts , w h ich  containe d 18 pe rce nt of th e
Bartle sville  as s e s s m e nt are a population.  Th e  bank ’s  agricultural lending com pris e s  9
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pe rce nt of its  total loan portfolio.  FFIEC aggre gate  m ark e t s h are  data for 19 9 8 indicate s
th at W e s tStar Bank ’s  m ark e t s h are  for agricultural lending in all as s e s s m e nt are a tracts
rank e d first, at 76 pe rce nt, com pare d to 5 pe rce nt for th e  bank  w ith  th e  ne xt h igh e s t
m ark e t s h are .  W e s tStar Bank  also rank e d first in m ark e t s h are  for sm all farm  loans  ins ide
th e  as s e s s m e nt are a’s  m ode rate -incom e  tracts , m ak ing 62 pe rce nt of th e  loans  in th os e
are a, com pare d to its  ne xt h igh e s t com pe titor w h ich  m ade  15 pe rce nt.  Th e  bank  is  a
m ark e t le ade r in th e  num be r of agricultural loans it m ak e s  in th e  as s e s s m e nt are a and in
th e  m ode rate -incom e  tracts.  Table  10 de tails  th e  bank ’s  ge ograph ic distribution of farm
loans by th e  incom e  leve l of ce nsus  tract.

TABLE 10
DISTRIBUTION OF SMALL FARM ORIGINATIONS

19 9 8Incom e  Level
of Tract

Num be r of
Tracts

Pe rce nt of
All Tracts Num be r Pe rce nt

M ode rate 5 18%   27   10
M iddle 15 54% 185   71
Uppe r 8 28%   47   19
Total 28 100% 259 100
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II. M ETRO PO LITAN STATISTICAL AREA

(OKLAH O M A CO UNTY ASSESSM ENET AREA)
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l. OKLAH OMA  CO UNTY ASSESSM ENT AREA (M SA)

DESCRIPTIO N O F TH E ASSESSM ENT AREA

Th e  O k lah om a County as s e s s m e nt are a cons iste d of th e  ce ntral population and industrial
ce nte r of th e  O k lah om a City  MSA.  Th e  county w as  elim inate d from  th e  bank 's
as s e s s m e nt are a afte r W e s tStar Bank  sold th e  O k lah om a City branch  to an affiliate  on
M arch  25, 19 9 9 .   Th e  county h as  th e  large s t population and one  of th e  m ost dive rs e
e conom ie s  in th e  s tate .  Se rvice , gove rnm e nt, and m anufacturing industrie s  are  th e  are a's
prim ary e m ploye rs .  H ow e ve r, th e  county's e conom y re m ains  tie d to re gional agribus ine s s
and m ining industrie s .

In 19 9 0, th e  as s e s s m e nt are a population re pre s e nte d 63 pe rce nt of th e  total O k lah om a
City  MSA population.  Th e  county h ad a population of 59 9 ,611, m ak ing it th e  m ost
populous  county in th e  s tate .  Ce nsus  Bure au population e s tim ate s  s ugge s te d th at from
19 9 0 to 19 9 8 th e  are a population incre as e d by 5.6 pe rce nt and w as 632,9 88 in 19 9 8.
Th is  w as  a re lative ly sm all incre as e  com pare d to th e  s tate w ide  population incre as e  of 6.4
pe rce nt ove r th e  s am e  tim e  pe riod.  Ce nsus Bure au data attribute d th e  are a's  population
incre as e  m ore  to natural grow th  th an m igration into th e  county.

Fam ilie s  com pris e  a sm aller portion of th e  as s e s s m e nt are a's  h ous e h old population th an in
th e  state -w ide  or M SA-w ide  are a.  In 19 9 0, th e  fam ilie s  in th e  as s e s s m e nt are a
com pris e d 67.6 pe rce nt of h ous e h olds , com pare d to 69 .9  pe rce nt in th e  MSA and 71.6
pe rce nt state w ide .  H ow e ve r, th e re  w as  not a s ignificant portion of county re s ide nts
living in institutions  or oth e r appare nt e xplanations  as  to w h y th e re  w e re  re lative ly fe w e r
fam ilie s .  In addition, th e  age  of county re s ide nts  w as  ge ne rally com parable  to th at in
state w ide  are as .

In 19 9 0, th e  as s e s s m e nt are a w as  a m iddle -incom e  are a w ith  a m e dian fam ily incom e
($31,758) re pre s e nting 111.2 pe rce nt of th e  s tate w ide  m e dian fam ily incom e  ($28,554).
Bure au of Econom ic Analys is  (BEA) data indicate d th at O k lah om a County h ad one  of th e
h igh e s t incom e  leve ls  in th e  s tate .  In 19 9 7, th e  county's  pe r capita pe rsonal incom e
(PCPI) le ve l w as  th e  4th  h igh e s t of th e  77 countie s  in th e  s tate , and its  PCPI w as  114.4
pe rce nt of th e  s tate w ide  PCPI.  Th us , th e  are a re m aine d a m iddle - to uppe r-incom e  are a.

In 19 9 0, th e  as s e s s m e nt are a containe d a w ide  range  of h ous ing stock  q uality and
h ous ing costs  w ith  a ne e d for affordable  h ous ing deve lopm e nt.  Som e  of th e  olde r
h ous ing stock  in th e  low - and m ode rate -incom e  are as  w as dilapidate d and unusable .
Com pare d to state w ide  are as , th e  as s e s s m e nt are a h ad a large  conce ntration of
nonow ne r-occupie d, m ultifam ily h ous ing units .  In 19 9 0, 52.2 pe rce nt of th e  h ous ing
stock  w as  ow ne r-occupie d, com pare d to 58.4 pe rce nt state w ide .  O ve r 20 pe rce nt of th e
as s e s s m e nt are a h ous ing stock  cons iste d of m ultifam ily units  (five  or m ore  units),
com pare d to 11.1 pe rce nt state w ide .  O w ne r occupancy w as  low  in th e  low - and
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m ode rate -incom e  tracts  and th e re  w as  m ore  de te riorate d h ous ing th an in oth e r parts  of
th e  as s e s s m e nt are a.  O nly 30.6 pe rce nt of th e  h ous ing stock  in low -incom e  tracts  and
41.2 pe rce nt of th e  m ode rate -incom e  tract h ous ing stock  w as  ow ne r-occupie d.

O k lah om a Re s ource s  Inte grate d Ge ne ral Inform ation Ne tw ork  Syste m s  (O RIGINS)
construction data s h ow s  th at th e  as s e s s m e nt are a h ad ne ar re cord num be rs  of s ingle -
fam ily re s ide ntial pe rm its  is s ue d in 19 9 8 and in th e  first th re e  m onth s  of 19 9 9 .  In M arch
19 9 9 , O k lah om a County re corde d 49 3 s ingle -fam ily re s ide ntial pe rm its , w h ich  w as  h igh e r
th an any s ingle  m onth  s ince  19 9 6.

Dunn and Bradstre e t (D &  B) 19 9 9  data indicate d th at 10.2 pe rce nt of as s e s s m e nt are a
bus ine s s  e s tablis h m e nts  w e re  in low -incom e  tracts  and 24.7 pe rce nt w e re  in m ode rate -
incom e  tracts .  Th e  low - and m ode rate -incom e  tracts  also h ad conce ntrations  of m ining
and w h ole sale  trade  industrie s  com pare d to oth e r low - and m ode rate -incom e  tracts  w ith in
th e  s tate .  O th e rw is e , th e  s ize  and age  of bus ine s s e s  in th e s e  tracts  w as  com parable  to
th at in oth e r low - and m ode rate -incom e  are as  of th e  s tate .

Th e  as s e s s m e nt are a e njoye d low  une m ploym e nt and an incre as ing labor force  th rough
th e  first h alf of 19 9 9 .  Pre lim inary Se pte m be r 19 9 9  une m ploym e nt data from  th e
O k lah om a Em ploym e nt Se curity Com m is s ion (O ESC) s h ow e d a 2.6 pe rce nt as s e s s m e nt
are a une m ploym e nt rate .  Th is  w as  low e r th an th e  3.8 pe rce nt une m ploym e nt rate  in
Se pte m be r 19 9 8.  BEA Regional Econom ic Inform ation Syste m  (REIS) data confirm e d th e
county's  labor force  tre nds  and s h ow e d a de cre as e  of 58.7 pe rce nt in th e  county's  pe r
capita une m ploym e nt insurance  from  19 9 3 to 19 9 7.

Table  1 de tails  th e  ge ne ral de m ograph ic and e conom ic ch aracte ristics  of th e  O k lah om a
County as s e s s m e nt are a as  of th e  19 9 0 Ce nsus.
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TABLE 1
OKLAH OMA  CO UNTY ASSESSM ENT AREA CH ARACTERISTICS

Tract Sum m ary
Total Num be r of Tracts 221
     Num be r of Low -Incom e  Tracts 25
     Num be r of M ode rate -Incom e  Tracts 59
     Num be r of M iddle -Incom e  Tracts 88
     Num be r of Uppe r-Incom e  Tracts 49

Incom e  Sum m ary
As s e s sm e nt Are a State

M e dian Fam ily Incom e $31,758 $28,554
     Pe rce nt Be low  Pove rty Fam ilie s 11.3 13.0
     Pe rce nt Low -Incom e  Fam ilie s 21.0 21.0
     Pe rce nt M ode rate -Incom e  Fam ilie s 18.3 17.6
     Pe rce nt M iddle -Incom e  Fam ilie s 22.1 21.5
     Pe rce nt Uppe r-Incom e  Fam ilie s 38.6 39 .9

Bus ine s s  Sum m ary*
Total Num be r of Bus ine s s e s 16,566
     Pe rce nt in Low -Incom e  Tracts 10.2
     Pe rce nt in M ode rate -Incom e  Tracts 24.7
     Pe rce nt in M iddle -Incom e  Tracts 40.0
     Pe rce nt in Uppe r-Incom e  Tracts 25.1

Une m ploym e nt Sum m ary
Labor Force  Population (A s s e s s m e nt Are a) 307,756
     Pe rce nt Une m ploym e nt (A s s e s sm e nt Are a) 6.8
     Pe rce nt Une m ploym e nt (State ) 6.7

M isce llane ous  A s s e s sm e nt Are a Inform ation
Total Population 59 9 ,611
     Pe rce ntage  of H ous e h olds  Be low  Pove rty 13.9
Total H ous ing Units 279 ,340
     Pe rce ntage  O w ne r-O ccupie d Units  to Total Units 52.2
     Pe rce ntage  Re ntal Units  to Total Units 32.9
     Pe rce ntage  Vacant Units  to Total Units 14.8
M e dian H ous ing Value :   A s s e s sm e nt Are a $52,510
                                   State $47,643
                                   O k lah om a City MSA $53,871

*Dun and Bradstre e t Bus ine s s  Sum m ary Re port
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CO NCLUSIO NS W ITH  RESPECT TO  TH E LENDING TEST

According to data publis h e d by th e  FDIC for June  30, 19 9 8, W e s tStar's branch  bank  in
th e  O k lah om a County as s e s s m e nt are a com pe te d w ith  42 oth e r FDIC-insure d financial
institutions  ope rating out of 183 office s .  For total de pos its  ins ide  of O k lah om a County by
FDIC-insure d financial institutions , W e s tStar rank e d 26th  of 43, w ith  a m ark e t s h are
pe rce ntage  of 0.52 pe rce nt. Th e  bank 's  involve m e nt in th e  O k lah om a County as s e s s m e nt
are a w as  constraine d by th e  bank 's  lim ite d pre s e nce .  Due  to th e  s ale  of th e  O k lah om a
County branch  in M arch  19 9 9 , th e  analys is  for th e  O k lah om a County as s e s s m e nt are a
w ill only focus on 19 9 8 le nding data.

Lending D istribution by Borrow e rs ' Incom e  or Bus ine s s  Revenue s

Th e  bank 's  le nding to borrow e rs  of diffe re nt incom e  le ve ls  and to bus ine s s e s  of diffe re nt
s ize s  is  good and re fle cts  a re asonable  pe ne tration.  As  pre viously m e ntione d, th e  bank
h ad no farm  loans in th e  O k lah om a County due  to th e  urban ch aracte ristics  of th e  are a.
Th e  branch  w as  locate d approxim ate ly four m ile s  from  dow ntow n O k lah om a City and
s e rve d a portion of O k lah om a County com pris e d m ainly of bus ine s s e s , gove rnm e nt, and a
unive rs ity.  Re s ide ntial h ous ing is  lim ite d in th e  are as  clos e  to th e  bank  location.

H om e  M ortgage  Loans

Th e  bank  h as  a good re cord of re s ide ntial re al e s tate  le nding to borrow e rs  of diffe re nt
incom e  le ve ls.  Th e  dis tribution of loans to low - and m ode rate -incom e  borrow e rs  is
re asonable  cons ide ring th e  bank 's  as s e t s ize  and lim ite d pre s e nce  in th e  county.  Th e
bank  originate d 10.7 pe rce nt and 13.3 pe rce nt, re s pe ctive ly, of its  re s ide ntial re al e s tate
loans to low - and m ode rate -incom e  borrow e rs .  Th is  com pare s  to th e  pe rce ntage  of low -
and m ode rate -incom e  fam ilie s  in th e  as s e s s m e nt are a, at 21 pe rce nt and 18.3 pe rce nt,
re s pe ctive ly.  O ve r 11 pe rce nt of th e  fam ilie s  in th e  as s e s s m e nt are a live  be low  th e
pove rty le ve l, w h ich  m ay pre clude  th e m  from  affording h om e  m ortgage  loans .  O f th e  75
re s ide ntial re al e s tate  loans originate d by th e  bank  in 19 9 8, 39  w e re  h om e  im prove m e nt
loans, of w h ich  15.4 pe rce nt w e re  to low -incom e  and 12.8 pe rce nt w e re  to m ode rate -
incom e  borrow e rs .  Th is distribution appe ars  re asonable , particularly w h e n th e
re pre s e ntation of low -incom e  fam ilie s  in th e  as s e s s m e nt are a is  adjuste d dow nw ard by
th e  pe rce ntage  of fam ilie s  living be low  th e  pove rty leve l.

Sm all Bus ine s s  Loans

Th e  bank 's  le nding to sm all bus ine s s e s  is  re asonable .  In 19 9 8, W e s tStar Bank  originate d
83.6 pe rce nt of its  73 bus ine s s  loans  to bus ine s s e s  w ith  re venue s  of le s s  th an $1 m illion.
According to D  &  B data, 87.6 pe rce nt of th e  bus ine s s e s  in th e  as s e s s m e nt are a w e re
sm all bus ine s s e s  in 19 9 8.  In addition, 86.9  pe rce nt of th e  bank 's  loans to sm all
bus ine s s e s  w e re  in am ounts  of $100M  or le s s , w h ich  are  th e  loan am ounts  typically
ne e de d by sm alle r bus ine s s e s .
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Ge ograph ic D istribution of Loans

H om e  M ortgage  Loans

W e s tStar Bank 's  ge ograph ic distribution of h om e  m ortgage  originations  for 19 9 8 re fle cts
a good pe ne tration in th e  O k lah om a County as s e s s m e nt are a.  Th e  pe rce ntage  of loans
originate d in e ach  ge ograph y w as  com pare d to th e  pe rce ntage  of ow ne r-occupie d h ous ing
units  w ith in e ach  incom e  cate gory of ce nsus tract. Table  2 s h ow s  th e  dis tribution of
loans by incom e  cate gory of ce nsus tracts  w ith in th e  as s e s s m e nt are a.  Th e  bank 's
pe rform ance  is  ve ry good cons ide ring it h as  a s ingle  location and re lative ly sm all as s e t
s ize , in com parison to th e  s ignificant s ize  of th e  O k lah om a County m ark e t.

TABLE 2
DISTRIBUTIO N O F H MDA  LOANS BY
INCO M E LEVEL O F CENSUS TRACT

O w ne r-O ccupie d
H ous ing Units H om e  Purch as e Refinance H om e

Im provem entIncom e  Level
of Census

Tract

Percent
of All
Tracts Num be r of

Units
Pe rcent
of Units Num be r Pe rcent Num be r Pe rcent Num be r Pe rcent

Low  (25)   11   5,254    4 1 14   1   3   3   8
M ode rate  (59 )   27 32,358   22 0 N/A   4  14 14  36
M iddle  (88)   40 65,371   45 2 29 10  35 11  28
Uppe r (49 )   22 42,864   29 4 57 14  48 11  28
Total 100 145,847 100 7 100 29 100 39 100

     Source :  Bank  Re cords , U.S. Ce nsus  Data, and H MDA Table s

Sm all Bus ine s s  Loans

Th e  ge ograph ic distribution of sm all bus ine s s  loans  re fle cte d a good pe ne tration in th e
as s e s s m e nt are a's  low - and m ode rate -incom e  tracts .  Table  3 s h ow s  th e  dis tribution of
sm all bus ine s s  le nding by incom e  cate gory of ce nsus  tract.

TABLE 3
DISTRIBUTIO N O F SMALL BUSINESS O RIGINATIO NS

1998Incom e  Le ve l
of Ce nsus

Tract

Num be r
of Ce nsus

Tracts

Pe rce nt
of All
Tracts

Pe rce nt  of
Bus ine s s e s
in Tracts

Num be r
of Loans

Pe rce nt
of Loans

Low 25 11 10.2% 7 9 .6%
M ode rate 59 27 24.7% 14 19 .2%
M iddle 88 40 40.0% 35 48.0%
Uppe r: 49 22 25.1% 17 23.3%
Total 221 100 100% 73 100%

Source :  Bank  Re cords , U.S. Ce nsus  Data and 19 9 8 Dunn and Bradstre e t Data
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SCO PE O F EXAMINATIO N

TIM E PERIOD  REVIEW ED 02/02/9 8 to 01/31/00

FINANCIAL INSTITUTIO N

NAME PRODUCTS REVIEW ED
W e s tStar Bank , Bartle sville , O k lah om a Re s ide ntial Re al Estate  Loans

Sm all Bus ine s s  Loans
Sm all Farm  Loans
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AFFILIATE(S) AFFILIATE
RELATIO NSH IP PRODUCTS REVIEW ED

Arve s t Bank  Group, Inc., Be ntonville , AR Bank  H olding
Com pany None

First Bank s h are s , Inc., Bartle sville , OK
P &  W  Bank s h are s , Inc, Little  Rock , AR
D elaw are  Bancs h are s , Inc., Jay, O K
Am e ribank  Corporation, Sh aw ne e , OK
Unite d O k lah om a Bank s h are s , D el City, O K
TRH  Bank  Group, Inc., Norm an, O K
Siloam  Springs  Bank s h are s , Inc., AR

Subs idiary Bank
H olding Com panie s None

Arve s t Bank , Tulsa, O K
Arve s t Bank , Joplin, M O
First National Bank  &  Trust, Roge rs , AR
Springdale  Bank  &  Trust, AR
Farm e rs  and M e rch ants  Bank , AR
M cIIroy Bank  &  Trust, Faye tte ville , AR
Bank  of Be ntonville , Be ntonville , AR

Bank  Subs idiarie s  of
Bank  H olding
Com pany

None

O k lah om a National Bank , Duncan, OK
Se curity National Bank  &  Trust, Norm an, O K
First Arve s t Bank , Siloam  Springs , AR
State  Bank  &  Trust, Tulsa, O k lah om a
Ce ntral Bank  &  Trust Co., Little  Rock , AR
Arve s t Unite d Bank , O k lah om a City, O K
Am e rican National Bank  &  Trust Co.,
   Sh aw ne e , OK
D elaw are  County Bank , Jay, O K

Bank  Subs idiarie s  of
Subs idiary Bank
H olding Com panie s

None

Arve s t Trust Co., Roge rs , AR
Nonbank  Subs idiarie s
of Subs idiary Bank
H olding Com panie s

None

Arve s t M ortgage  Com pany, Low e ll, AR
Arve s t Insurance , Low e ll, AR
Arve s t Inve s tm e nts , Inc., Roge rs , AR
Arve s t Bank  O pe rations , Low e ll, AR
First Place  on th e  Cre e k s , LLC, Roge rs ,
   AR
Se curity Bank card Ce nte r Inc, Norm an,
  O K
Ce ntral M ortgage  Co., Little  Rock , AR
Eagle  Prope rty H olding Corp, Sh aw ne e ,
   O K
AW AC Com pany, Springdale , AR

Nonbank  s ubs idiarie s
of subs idiary bank s

W e s tStar H MDA  Loans

None
None
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LIST O F ASSESSM ENT AREAS AND TYPE OF EXAMINATIO N

As s e s s m e nt Are a
Type  of

Exam ination Branch e s  Vis ite d O th e r Inform ation
Bartle sville O ns ite M ain Bank N/A

O k lah om a County O ffs ite N/A N/A
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