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Regions Bank
Birmingham, Alabama

CRA Public Evaluation
April 25, 2022

INSTITUTION’S CRA RATING

INSTITUTION’S CRA RATING: This institution is rated SATISFACTORY.

The following table indicates the performance level of Regions Bank with respect to the lending, investment, and

service tests.

Regions Bank
PERFORMANCE LEVELS
PERFORMANCE TESTS
Lending Test* Investment Test Service Test
Outstanding X
High Satisfactory X X

Low Satisfactory

Needs to Improve

Substantial Noncompliance

**Note: The lending test is weighted more heavily than the investment and service tests when arriving at an

overall rating.

Major factors contributing to this rating include:

e The overall geographic distribution of HMDA?-reportable lending reflects adequate penetration
inlow- and moderate-income geographies.

e The overall geographic distribution of small business lending reflects good penetration in low-

andmoderate-income geographies.

e The overall distribution of HMDA-reportable lending among borrowers of different income levels

isadequate.

e The overall distribution of small business lending among businesses of different sizes is good.

e The bank makes a relatively high level of community development loans.

e The bank makes an excellent level of qualified community development investments in response to

assessment area community development needs.

e Retail delivery systems are reasonably accessible to the geographies and individuals of
differentincome levels in the bank’s assessment areas.

e The bank provides a relatively high level of community development services.

2 Home mortgage loans are reported by institutions on the Home Mortgage Disclosure Act (HMDA) Loan Application Register (LAR).
The register includes home purchase, refinance, home improvement, and multifamily loans originated and purchased by the institution.
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DESCRIPTION OF INSTITUTION

Regions Bank is a commercial bank headquartered in Birmingham, Alabama, that operates across 15 states,
including Alabama, Arkansas, Florida, Georgia, Illinois, Indiana, Iowa, Kentucky, Louisiana, Mississippi,
Missouri, North Carolina, South Carolina, Tennessee, and Texas. As of December 31, 2020, the bank had
approximately 1,368 branches across its footprint. Regions received a “Satisfactory” rating at its previous
Community Reinvestment Act (CRA) Performance Evaluation (PE) dated March 4, 2019. No known legal
impediments exist that would restrain the bank from meeting the credit needs of its assessment areas (AAs).

For this examination, 149 assessment areas were reviewed. Deposits in these assessment areas totaled $132.9
billion as of June 30, 2020. Descriptions of the full-scope assessment areas can be found in the applicable state
or multistate sections of this report.

Business Structure

Regions Financial Corporation is a top 40 financial holding company headquartered in Birmingham, AL, with
consolidated assets of approximately $162 billion as of December 31, 2021. Regions Bank, the corporation’s
bank subsidiary, is a state member bank and operates in 15 states across the South and Midwest with
approximately 1,400 banking offices.

Since the previous examination, the Regions Community Development Corporation (CDC) was formed in 2020
to be a catalyst for revitalizing communities and improving the lives of economically disadvantaged families in
the Regions footprint. The mission of the Regions CDC is to make life better by providing debt and/or equity
financing for projects and entities with a community development purpose.

The objectives of the Regions CDC are:

e To become a leader in supporting Community Development Financial Institutions (CDFIs) in the
Region footprint
o Provide equity and equity equivalent capital
o Foster collaborations with and among CDFI’s
o Drive measurable impact and outcomes for communities
» To make responsible strategic impact equity investments
o Investments in funds that provide communities lacking access to traditional sources of capital
e To provide project financing for new construction and rehabilitation
o Single and multifamily (non LIHTC) affordable housing for properties with rent
restrictions or subsidyagreements
o Targeting workforce housing projects, neighborhood redevelopment and job creation
e To provide greater flexibility in pricing and structure than traditional bank lending
o RCDC financing can be independent of or in conjunction with Regions Bank but is intended to
always benefitunderserved communities within the Regions Bank footprint.



Regions Bank CRA Public Evaluation
Birmingham, Alabama April 25, 2022

On October 1, 2021, Regions announced it had completed its acquisition of home improvement lender
EnerBank USA. EnerBank is one of America’s largest point-of-sale lenders serving homeowners and
contractors through a series of loan programs and digital solutions that support a wide range of home
improvement needs. Lending services are delivered directly to homeowners at the point of sale via contractors
who are part of EnerBank’s national network. At the time of the acquisition, the EnerBank team included
approximately 485 associates. The company has served homeowners and contractors in all 50 states, with
particular strength in much of Regions’ retail banking footprint across the South, Midwest, and Texas. Over
time, the EnerBank USA name will consolidate into the Regions Bank brand. Before its acquisition, EnerBank
was regulated by the FDIC and maintains only one branch in the Salt Lake City, Utah assessment area.
EnerBank operated under a CRA strategic plan. Regions Bank will continue to operate under the plan for the
Salt Lake City area until the plan’s expiration on December 31, 2024 as the Federal Reserve Board of Governors
reviewed and approved Regions Bank’s request to continue to operate under the CRA strategic plan for
EnerBank for the Salt Lake City assessment area through the expiration date. Due to the timing of the
acquisition, it will not impact the current CRA examination; however, it will be factored into the next CRA
evaluation.

Credit Products and Loan Portfolio

Regions Bank offers a wide variety of consumer, residential real estate, commercial, and agricultural loan
products to fulfill the credit needs of the residents and businesses in its assessment areas. Consumer loan products
include auto loans, personal lines of credit, installment loans, home equity loans, mortgage loans,and student
loans. The bank also offers construction and commercial loan products including lines of credit, term loans,
bridge loans, business credit cards, and Small Business Administration (SBA) loans.

COVID-19 Response

Regions participated in the Paycheck Protection Program (PPP), which was established as part of the Coronavirus
Aid, Relief, and Economic Security Act. PPP loans were designed to help businesses retain workers and staff
during the economic crisis caused by the pandemic. PPP loans in amounts less than $1.0 million were considered
retail loans while loans greater than $1 million were considered as community development loans if they also had
a primary purpose of community development as defined under the CRA. Generally, loans to small businesses
with gross annual revenues $1 million or less that create or retain jobs for low- or moderate-income individuals
or in low- or moderate-income geographies, or that otherwise meet the economic development “size” and
“purpose” tests, qualify as community development loans. PPP loans also qualify as community development if
they help to revitalize or stabilize low- or moderate-income geographies or distressed or underserved
nonmetropolitan middle-income geographies by helping to retain businesses in these geographies.

Through the year-plus life of Regions’ PPP effort, the institution recorded the following achievements, with
considerable portions qualifying for CRA credit on the current exam’s lending test:
* Originated almost 79,000 loans totaling more than $6.7 billion and impacting at least 854,808 employees

* Average loan was $85,372.12, resulting in a per-employee average of $7,760.92
* 26.1 percent of loans and 31.1 percent of capital went to clients in LMI census tracts
* 81 percent of loans and 23.9 percent of capital went to small businesses with 10 or fewer employees

* 96.8 percent of loans and 53.4 percent of capital went to small businesses with 50 or fewer employees
3
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» 28.6 percent of loans and 32.1 percent of capital went to small businesses located in majority-minority
census tracts

Community development lending data submitted for the exam included 3,925 PPP loans for consideration. These
represented larger loans that met a community development purpose, but also smaller loans that were removed
from CRA Small Business LAR. For example, 2,405 PPP loans of various sizes went to nonprofit organizations.
Many of these loans were to long-time Regions community partners, including:

* Paraquad in St. Louis, MO

* Build Up in Birmingham, AL

* Hispanic Interest Coalition of Alabama in Birmingham, AL
* The Foundry Ministries in Birmingham, AL

* Binghampton Development Corporation in Memphis, TN

» Affordable Housing Resources in Nashville, TN

* Pinellas County Urban League in St. Petersburg, FL

Also in response to the pandemic, customer assistance-related financial services included:
* Penalty-free CD withdrawals

» Waiver of standard fees for excessive withdrawals from all savings and money market accounts
* Loan payment deferral and extension with no late fees

* New or incremental short-term liquidity requests

* Payment extension with no late fees for credit cards

» Consumer mortgage payment forbearance and payment deferment for 90 days

* Suspending initiation of new repossessions of automobiles and other vehicles for 30 days

* Waived late charges

* Waived over-limit charges

» Waived overdraft fees

* Increased cash availability at ATMs

* Increased mobile deposit amount

As with forbearance, the bank responded to payment-hardship-creating pandemic conditions by avoiding
foreclosure on mortgaged properties. Within days of the initial COVID-19 lockdown, one of the customer-
assistance measures Regions implemented included suspending new residential property foreclosures on
consumer real estate loans for 30 days.

More detailed discussion of the institution’s response to the pandemic can be found in the Full-Scope Review
sections of the report.
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The following table shows the composition of Regions Bank’s loan portfolio as of December 31, 2018, 2019, and
2020. For all three years, commercial and industrial loans represented the largest volume of loans by dollar,
followed closely by one- to four-family dwelling loans. Nonfarm, nonresidential real estate represented at least
14.0 percent of the bank’s loans over the three years, then followed by loans to individuals ranging from 7.9
percent to 11.3 percent. Agricultural loans and farmland lending make up less than 1.0 percent of the loan
portfolio.

COMPOSITION OF LOAN PORTFOLIO
12/31/2020 12/31/2019 12/31/2018
Loan Type $ (000s) Percent $ (000s) Percent $ (000s) Percent
Construction and Development 2,768,000 3.8% 2,294,000 3.3% 2,536,216 3.7%
Secured by One- to Four- Family Dwellings 24,798,000 34.1% 22,995,000 33.1% 23,452,879 33.8%
Other Real Estate: Farmland 173,000 0.2% 198,000 0.3% 237,340 0.3%
Multifamily 1,265,000 1.7% 1,084,000 1.6% 902,292 1.3%
Nonfarm nonresidential 10,138,000 14.0% 10,176,000 14.7% 9,752,696 14.1%
Commercial and Industrial 27,535,000 37.9% 24,694,000 35.6% 24,340,809 35.1%
Loans to Individuals 5,751,000 7.9% 7,692,000 11.1% 7,866,012 11.3%
Agricultural Loans 221,000 0.3% 244,000 0.4% 298,735 0.4%
Total $72,649,000 100.00% | $69,377,0007 100.00% | $69,386,979| 100.00%

* This table does notinclude the entire loan portfolio. Specifically, it excludes loans to depository institutions, bankers acceptances, lease financing receivables, obligations of
state and political subdivisions, and other loans that do not meet any other category. Contra assets are also notincluded in this table.
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Regions Bank’s loan portfolio includes products that provide flexible repayment and/or underwriting guidelines
to help meet the credit needs of low- and moderate-income (LMI) borrowers and small businesses. Regions Bank
engages in affordable lending by providing a comprehensive suite of affordable housing products. Most
notably, the bank offers the Regions Affordable 97 and Affordable 100 products. These fixed-rate mortgage
products include low closing costs, affordable monthly payments, and allow 97.0 percent and 100.0 percent
financing without mortgage insurance for low- and moderate-income borrowers. Regions also originates FHA
loans for home purchase and refinances and works with many state and local agencies that offer first-time
homebuyer mortgages and/or down payment assistance for LMI borrowers. In May 2020, Regions launched the
Regions FirstHome Assist grant Down Payment Assistance (DPA) Program. The program assists LMI borrowers
by providing down payment funds to purchase their first home. Finally, the institution maintains a team of
dedicated CRA lenders throughout its footprint that focus on lending to LMI borrowers and providing financial
education in the bank’s critical markets.

For small businesses, Regions Bank offers a business purpose line of credit product up to $150,000 and an
unsecured business credit card with credit limits up to $50,000. Both products are designed to meet the short-
term spending needs of small businesses. In addition, Regions Bank is a preferred SBA lender and offers a
suite of SBA loan products to small businesses.
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SCOPE OF EXAMINATION

The CRA performance evaluation assesses the bank’s record of meeting the credit needs of its community,
including low- and moderate-income neighborhoods, within the context of information such as asset size and
financial condition of the institution, competitive factors, as well as the economic and demographic characteristics
of its defined assessment area. Regions Bank’s CRA performance evaluation was based on CRA activities within
its assessment area using the Large Institution Examination Procedures. “Large institutions” have total assets of
at least $1.384 billion for December 31 of both of the prior two years. Institutions meeting the threshold size are
evaluated using three separately rated tests: a lending test; a community investments test, and a community
services test in light of the community needs within its assessment areas and the capacity of the bank.

For the purposes of this exam, Regions had a total of 149 CRA assessment areas across 15 states. Regions is an
interstate bank; therefore, the scope of this evaluation includes a full-scope review of at least one assessment area
in each state where the bank has branches, and a minimum of one assessment area from each multistate
metropolitan statistical area/metropolitan division (MSA/MD). Each assessment area was reviewed for lending,
investment and service performance using either full-scope or limited-scope examination procedures. There were
24 assessment areas chosen for a full-scope review, including six multistate metropolitan statistical areas (MSAS).
Criteria used to select full-scope assessment areas include the volume of HMDA-reportable and CRA small
business lending by number of loans and dollar amount, as a percentage of statewide lending activity; deposit
market share; number of branches; percentage of statewide deposits; amount of community development activity;
and other nonfinancial considerations. Full-scope assessment areas represent the most active markets in each state
based on these criteria. Where similar activity was noted, full-scope assessment areas were considered that were
not selected at the previous examination.

Assessment areas receiving full-scope reviews are:

. Alabama: Birmingham, Mobile o Louisiana: Baton Rouge, New Orleans

. Arkansas: Little Rock o Mississippi: Jackson

. Florida: Orlando, Tampa o Missouri: Springfield

. Georgia: Atlanta . North Carolina: Charlotte

. Illinois: Southern IL J South Carolina: Hilton Head-Bluffton-
Beaufort

e  Indiana: Indianapolis J Tennessee: Nashville

e  Jowa: Waterloo . Texas: Houston

e  Kentucky: Southwest Kentucky J Multistate: Augusta, Chattanooga,

Columbus, Memphis, St. Louis, Texarkana
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The state of Florida had the highest number of branches and largest concentration of lending activity; as a
result, performance in this state received the greatest weight in determining the overall rating for each test and
the institution overall, followed by state of Alabama. A description of each state, multistate, and full-scope
assessment area is included in the applicable section of this report.

Examination Review Period and Products Reviewed

This evaluation included an analysis of HMDA-reportable loans and CRA small business loans originated
between January 1, 2018, and December 31, 2020. To determine the final lending test rating, equal weight was
given to lending performance in each year. HMDA-reportable home purchase, refinance loans, and home
improvement loans and CRA-reportable small business loans were the major lending products reviewed. Small
farm, multifamily, and other purpose loans were not considered due to low activity levels. The analysis did not
include other types of consumer loans, credit cards or commercial loans. Retail banking services such as the
branch distribution and hours of operation were analyzed using data as December 31, 2020 and included in
the service test review.

The community development activity review period was January 1, 2019, to December 31, 2021. Community
development loans originated within this timeframe were included in the lending test analysis, and community
development investments funded during this period were analyzed as part of the investments test. Investments
with community development as a primary purpose that were funded during a prior review period but still
outstanding as of December 31, 2021, were also considered. Community development services that took place
during the review period were included in the service test review. A loan, investment, or service has community
development as a primary purpose when it is designed for the express purpose of revitalizing or stabilizing low-
or moderate-income areas, designated disaster areas, or underserved or distressed nonmetropolitan middle-
income areas; providing affordable housing for, or community services targeted to, low- or moderate-income
persons; or promoting economic development by financing small businesses and farms that meet the requirements
set forth in 12 CFR 228.12(g).

Examination Analysis

This evaluation of Regions Bank’s record of lending in individual assessment areas includes the use of and
comparison to demographic characteristics. The bank’s lending performance was evaluated using the 2018 and
2020 FFIEC Census Data and 2015 American Community Survey (ACS) 5-year estimates data. Demographic
characteristics of a particular assessment area are useful in assessing a financial institution’s record of lending
since they provide a means of estimating loan demand and identifying lending opportunities. To understand small
business demand, self-reported data on revenue size and geographic location from business entities is collected
and published by Dun & Bradstreet. The demographic data should not be construed as defining an expected level
of lending in a particular area or to a particular group of borrowers. The data, along with information about
housing and economic conditions, is used to establish performance context and evaluate the bank accordingly.

Loans are evaluated to determine the lending activity inside and outside the bank’s assessment areas. In addition,
loans inside the assessment area are evaluated based on the geographic and borrower income distribution
for each assessment area. The geographic distribution of HMDA-reportable loans is assessed by comparing the
percentage of loans made in each geography type (low-, moderate-, middle-, and upper- income) to the percentage
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of owner-occupied units in each geography type. Small business loans are compared to the percentage of
businesses within each geographic income category.

The distribution of HMDA -reportable loans by borrower income is assessed by comparing the percentage of loans
made to borrowers in each income category (low-, moderate-, middle-, and upper-income) to the percentage of
families in each income category. The distribution of small business loans by borrower revenueis evaluated by
comparing the percentage of loans made to businesses in each revenue category (less than or equal to $1 million
and greater than $1 million) to the percentage of total businesses in each revenue category.

Regions Bank’s lending performance was also compared to the performance of aggregate lenders in 2018, 2019,
and 2020. Aggregate lenders include all lenders required to report HMDA-reportable and CRA small business
lending data within the respective assessment areas. Lending market share is also discussed to give a better
understanding of where Regions ranks within the respective geographic areas.

For retail services, the bank’s branch distribution analysis was conducted using data as of December 31, 2018 and
2020. Changes in the median family income level of branch locations that resulted from changes in census data
between 2018 and 2019 were taken into consideration as part of this analysis. A total of 34 MSA changes to the
assessment areas occurred within the review period. Separate demographic tables are included in the full-scope
assessment area sections or in the limited-scope appendix for MSAs that changed in these years.

Changes that affected the boundaries of full-scope assessment areas include:

Alabama
e Birmingham: Walker Co. removed from MSA in 2019 and moved to Northern AL AA.

Illinois
e Southern IL: Franklin Co. removed from AA in 2020

Indiana
e Indianapolis: Boone added to AA in 2020

Multistate:
e Memphis: Benton, MS removed from MSA in 2019 and moved to Northern MS AA.

Changes to MSAs that contain full-scope assessment areas but did not affect the boundaries of the assessment
areas include:

Alabama
e Mobile: Washington Co. added to MSA in 2019

Louisiana
e Baton Rouge: Assumption Co. added to MSA in 2019
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Mississippi

e Jackson: Homes Co. added to the MSA in 2019.
North Carolina

e Charlotte: Anson Co. added to MSA in 2019

Tennessee
e Nashville: Hickman Co. removed from MSA in 2019

Multistate
e Columbus, GA-AL: Stewart and Talbot Co. added to MSA in 2019

Community development activities were reviewed to determine that they have community development as a
primary purpose and meet the geographic requirements of the regulation. The eligibility of a loan, investment,
or service is based on demographic information available to the bank at the time the community development
activity was undertaken. Qualified community development activities were analyzed from both the quantitative
and qualitative perspectives to better understand the volume of activity impacting a particular assessment area,
the innovativeness of those activities, and their responsiveness to local community development and credit needs.
When appropriate, peer comparisons were conducted using annualized metrics to gauge the relative performance
of the institution in a particular assessment area.

In order to better understand assessment area community development and credit needs, several sources were
used, including contacts with community development practitioners, review of publicly accessible data,
information submitted by the institution, and plans that describe the community development environment in
local markets. For this evaluation, examiners contacted 22 community organizations from across the bank’s
footprint and utilized 25 other recent community contact interviews within the bank’s assessment areas to gain
insight regarding local economic conditions and credit needs. Community contact interviewees represented
affordable housing, economic development, social service, and governmental organizations operating inside the
bank’s assessment areas. These individuals have expertise in their respective fields and are familiar with the
economic, social, and demographic characteristics and community development opportunities in the assessment
area. Information obtained from these interviews helped establish a context for the communities in which the
bank operates and to gather information on the bank’s performance.

In most of the bank’s markets, community contacts noted that affordable housing was the biggest concern,
including the availability of rental units and affordable single-family housing for prospective LMI homebuyers.
An abundance of opportunity exists for financial institutions to be creative in financing affordable housing
projects, supporting low- and- moderate-income homeownership programs, and offering lines of credit to
nonprofit developers to purchaseand rehabilitate workforce and affordable housing. Community contacts also
identified the need for financial education and outreach to promote financial capability and access to financial
services for unbanked and underbanked low- and moderate-income populations. Another common concern noted
by the contacts was the increased demand for highly skilled labor resulting in a need for workforce development.
Education, tools, and resources are needed to help low- and moderate-income individual’s access new career
opportunities. Finally, many of the community contacts cited small business development as an area of major
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need. Opportunities exist for banks to participate in lending programs, increase direct lending and access to credit,
provide technical assistance through workshops and other small business education, and support CDFIs engaged
in small business lending. More detailed information obtained from individual community contacts is included in
the Credit and Community Development Needs section for each assessment area.

The evaluation included consideration of three-CRA related complaints submitted during the review period. The
bank has taken appropriate action in response to these complaints.

CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS
Lending Test

Lending test performance is rated high satisfactory. Performance in Memphis was excellent, while performance
in Augusta, Atlanta, Baton Rouge, Birmingham, Chattanooga, Columbus, Hilton Head, Houston, Indianapolis,
Jackson, Little Rock, Mobile, Nashville, St. Louis, and Texarkana was good. Performance was adequate in
Charlotte, New Orleans, Orlando, Southern Illinois, Southwest Kentucky, Springfield, Tampa, and Waterloo.

Detailed information about HMDA -reportable and CRA small business loans can be found in Appendices G and
H for full-scope and limited-scope assessment areas, respectively. In some assessment areas and product
discussions, specific numbers are quoted from these tables to support relevant points; otherwise, general
references are made about performance, and the reader should refer to the appendices for specific data.

Lending Activity

The following table summarizes the bank’s lending activity from 2018 through 2020. Regions Bank originated
more HMDA-reportable loans than CRA small business loans by both number and dollar amount. Due to the
higher percentage of loans by number, HMDA-reportable lending typically had a greater impact on lending
ratings. The ratings for each loan product (home purchase, home refinance, home improvement, and small
business) were also weighted by relative volume within each assessment area. Lending levels reflect adequate
responsiveness to credit needs in all states and commensurate with deposits in each state; no conspicuous gaps in
lending activity by income category were identified. Detailed information about lending activity can be found in
each of the state and multistate sections of this report.
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Summary of Lending Activity
Loan Type # % $(000s) %
Total Consumer related 0 0 %0 0
Home Improvement 23 811 - $1.764 440 -
Home Purchase 49973 - $13.452 415 -
Multi-Family Housing 90 - $1.998.370 -
Refinancing 52,969 - $11,038,695 -
Loan Purpose Not Applicable 10 - 51,057 -
Other Purpose Closed-End 5,281 - §$535.060 -
Other Purpose LOC 14,655 - $1,129.757 -
Total HMDA related 146,789 61 $29.919.794 79
Total Non-HMDA related 0 0 30 0
Small Business 90542 - $7.486.055 -
Total Small Business related 90,942 as $7.486,055 20
Small Farm 1,976 - $239.481 -
Total Small Farm related 1,976 1 $239.481 1
TOTAL LOANS 239,707 100 $37.645,330 100

Note: Affiliate loans include only loans originated or purchased within the bank's assessment areas.
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The table below shows, by loan type, the number and percentage of loans located inside and outside of the bank’s
assessment areas; the bank originated a substantial majority of total loans to borrowers and businesses located
within its assessment areas.

Lending Inside and Outside the Assessment Area

Loan Types Inside QOutside
# % $(000s) % # % $(000s) %
Home Improvement 22,768 956 $1.695.169 96.1 1.043 44 $69.271 39
Home Purchase - Conventional 36.177 891 $10.435.942 888 4431 109 $1.316.514 112
Home Purchase - FHA 6.248 884 $1.029.751 89.1 821 11.6 $126.228 10.9
Home Purchase - VA 1,983 864 3467338 859 313 136 §76.642 14.1
Loan Purpose Not Applicable 10 100.0 $1,057 100.0 0 0.0 $0 0.0
Multi-Family Housing 50 356 $856.858 429 40 44 4 $1.141,512 571
Other Purpose Closed-End 4955 938 $498 638 932 326 6.2 $36.422 68
Other Purpose LOC 14,029 957 $1.087.174 96.2 626 43 $42.583 38
Refinancing 49228 929 $10.195394 924 3,741 7.1 $843.301 7.6
Total HMDA related 135,448 92.3 $26,267,321 87.8 11,341 7.7 $3,652,473 12.2
Small Business 88.035 96.8 $7.150.214 955 2.907 32 $335.841 45
Total Small Bus. related 88,035 96.8 $7,150,214 95.5 2,907 32 $335,841 4.5
Small Farm 1.727 874 $203.440 85.0 249 12.6 $36.041 15.0
Total Small Farm related 1,727 874 $203,440 85.0 249 12.6 536,041 150
TOTAL LOANS 225210 94.0 $33.,620,975 893 14,497 6.0 $4,024,355 10.7

Note: Affiliate loans not included

Overall, 94.0 percent of total loan units were located inside the assessment areas during the review period,
which includes 92.3 percent of HMDA-reportable loans and 96.8 percent of small business loans. This indicates
Regions Bank’s willingness to originate loans that are responsive to the residential and small business credit needs
of its assessment areas.

Distribution of Lending by Geography, Borrower Income, and Business Size

The overall geographic distribution of HMDA-reportable and CRA small business lending reflects adequate
penetration in low- and moderate-income geographies. Of the 24 full-scope assessment areas, one is considered
excellent, seven are considered good, 15 are considered adequate, and one is considered poor for the geographic
distribution. The geographic distribution of small business loans across assessment areas is good, and HMDA-
reportable lending by geography is adequate. The overall distribution of loans among borrowers of different
income levels and businesses of different sizes is good. Of the 24 full-scope assessment areas, five are considered
excellent, 17 are considered good, one is considered adequate, and one is considered poor for the borrower
distribution. The distribution of small business loans to businesses of different sizes is good, and HMDA-
reportable lending by borrower income across the assessment areas is adequate. The analyses of HMDA-
reportable and small business lending within each assessment area are discussed in detail later in this report.
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Community Development Lending

The following table summarizes total dollar volume and conclusions for community development loans by
multistate MSA and state. Individual state totals include loans benefiting assessment areas within each state and,
in cases where the bank was responsive to the needs of its assessment areas within the state first, totals also include
loans made outside any assessment area of the state.

Multistate MSA/State Community Development Communi.ty Devefl?pment
Loans ($) Lending Activity

Augusta Multistate MSA $9.7 Million Adequate Level
Chattanooga Multistate MSA $38.3 Million Relatively High Level
Columbus Multistate MSA $22.9 Million Leader
Memphis Multistate MSA $72.8 Million Leader
St. Louis Multistate MSA $50.7 Million Relatively High Level
Texarkana Multistate MSA $4.2 Million Adequate Level
Alabama $469.8 Million Leader
Arkansas $56.7 Million Low Level
Florida $608.2 Million Relatively High Level
Georgia $344.1 Million Relatively High Level
Illinois $10.3 Million Adequate Level
Indiana $66.0 Million Relatively High Level
Iowa $77,000 Low Level
Kentucky $1.3 Million Low Level
Louisiana $276.7 Million Adequate Level
Mississippi $178.3 Million Adequate Level
Missouri $6.6 Million Few, if Any
North Carolina $104.8 Million Relatively High Level
South Carolina $65.8 Million Adequate Level
Tennessee $339.6 Million Leader
Texas $644.0 Million Leader
Broader Regional Areas that
Include Multiple States in $39.4 Million
Bank Footprint

OVERALL $3.4 Billion Relatively High Level

As the previous table shows, Regions Bank originated or renewed $3.4 billion in community development lending
with impact to one or more of the states in its footprint. This was considered a relatively high level of community
development loans when considering performance across the footprint, particularly in Florida and Alabama,
which largely influence overall conclusions.
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Some of the most impactful community development loans are separately highlighted later in the report within
the applicable state or full-scope assessment area directly receiving the benefit. However, as the previous table
shows, the bank originated or renewed $39.4 million to broader regional areas that benefited more than one state
within the bank’s footprint. Since these loans have impact across multiple states and are considered at the
institution level, the most impactful of these loans are separately described here and include:
e Two loans totaling $10 million to a national nonprofit benefiting all states and multistate assessment areas
in the bank’s footprint. The loans were originated toward a new initiative aimed at creating pathways to
homeownership for LMI individuals and families while improving property values for LMI communities.

e One loan for $5.0 million to a national CDFI benefiting all states and multistate assessment areas in the
bank’s footprint. The loan was part of a larger community loan fund designed to offer flexible and
innovative loan products to nonprofits seeking to acquire, develop, and preserve affordable housing for
LMI individuals.

e One loan and two lines of credit totaling $3.3 million to CDFIs that raise funds to lend to other CDFIs
serving the Appalachian Region and the Deep South; the Appalachian Region and the Deep South include
several of the states in the bank’s footprint including Tennessee, Georgia, Alabama, North Carolina, South
Carolina, Kentucky, Illinois, Texas, Arkansas, Louisiana, and Mississippi. The CDFIs have a focused
effort on providing small business loans to economically distressed and underserved communities
throughout their service areas.

e Three lines of credit totaling $2.8 million to a nonprofit housing developer serving LMI families living in
the gulf coast regions of Texas, Louisiana, Mississippi, Alabama, and Florida.

Having made a relatively high level of community development lending, Regions Bank was considered to have
met the needs of its own assessment areas. Therefore, in addition to the volumes shown in the previous table, the
bank also received consideration for 27 loans totaling $144.4 million impacting states outside its footprint. Most
of the community development lending dollars outside the bank’s footprint were used toward affordable housing
efforts, including eight new originations totaling $96.3 million for construction and/or improvement to apartments
with income restrictions at or below 80 percent of median family income. The loans impacted LMI individuals
and families in Connecticut, Ohio, Oklahoma, New Mexico, and Wisconsin.

Investment Test

Regions Bank’s overall performance under the investment test is outstanding.

The table below summarizes the ratings as well as the total dollar qualified investments and donations by
multistate MSA and state. Individual state totals include investments and donations benefiting assessment areas
within each state and, in cases where the bank was responsive to the needs of its assessment areas within the state
first, totals also include investments made outside any assessment area of the state.
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. Donations / Investment Test
Multistate MSA/State Investments ($000) Grants (5000) Rating

Augusta Multistate MSA $14,398 $356 Low Satisfactory
Chattanooga Multistate MSA $44,523 $394 Outstanding
Columbus Multistate MSA $13,323 $30 Outstanding
Memphis Multistate MSA $75,367 $1,033 Outstanding
St. Louis Multistate MSA $32,387 $1,642 Low Satisfactory
Texarkana Multistate MSA $1,331 $105 Low Satisfactory
Alabama $203,794 $17,879 Outstanding
Arkansas $63,300 $688 Low Satisfactory
Florida $577,466 $2,639 High Satisfactory
Georgia $205,286 $2,771 Outstanding
Illinois $14,139 $253 Low Satisfactory
Indiana $59,568 $1,157 High Satisfactory
Iowa $36,007 $218 Low Satisfactory
Kentucky $14,679 $305 Low Satisfactory
Louisiana $191,762 $2,245 Outstanding
Mississippi $67,126 $2,286 High Satisfactory
Missouri $14,258 $181 High Satisfactory
North Carolina $65,749 $407 Outstanding
South Carolina $63,741 $275 Outstanding
Tennessee $244,782 $6,975 Outstanding
Texas $507,864 $1,773 Outstanding
Bank-wide or Broader
Regional Areas that .
Incglude Multiple States in 514,126 31,762 Outstanding
Bank Footprint

OVERALL $2,549,977 $45,373 Outstanding

The bank made an excellent level of qualified investments and contributions that demonstrated excellent
responsiveness to credit and community development needs. The bank had qualified investments totaling $2.5
billion that impacted one or more states, of which approximately 68.4 percent were originated during the current
review period. Most of the bank’s investments supported affordable housing. The bank is a leader in the financing
of Low-Income Housing Tax Credit (LIHTC) projects. The bank often provides both equity investments and
provides construction financing for these projects, which provide affordable housing for low- and moderate-
income families. The bank had LIHTC investments totaling $1.2 billion, and during the review period, the bank
made LIHTC investments of nearly $696 million, financing projects in 11 different states within its footprint.
The bank also had investments totaling $1.1 billion in securities backed by government-guaranteed loans for
affordable multifamily housing or mortgages to qualified low- and moderate-income borrowers. Additionally,
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the bank invested $26.5 million in real estate equity investments funds focused on financing new and preserving
existing affordable housing.

Additional investments included $92.3 million in Small Business Investment Companies (SBIC) funds and nearly
$19.1 million in SBA 504 investments to help finance equity and debt for small businesses. The bank made $4.2
million in community development project investments, which were primarily renewals of investments in CDFIs
serving one or more of the states within the bank’s footprint. The remaining investments included school bonds,
stock purchases in CDFIs and minority financial institutions, and a certificate of deposit in a minority financial
institution.

As noted in the table above, the bank made investments of $14.1 million that benefited multiple states within the
bank’s footprint, or the entire bank footprint. Approximately $11.2 million of these investments were unfunded
commitments in SBICs that had a target area that included several of the states in Regions’ footprint. The
remaining investments were primarily investments in CDFIs that served multiple states.

With an excellent level of qualified investments, Regions Bank was considered to meet the needs of its own
assessment areas. Therefore, in addition to the investments shown in the table above, the bank also received
consideration for investments totaling $91,851 impacting states outside its footprint.

Regions Bank made contributions totaling $45.4 million during the review period with a purpose of community
development. The bank’s donations demonstrated excellent responsiveness to a wide range of community
development needs. Most notably, the bank was very responsive to needs that arose as a result of the COVID-19
pandemic, providing donations totaling $9.3 million across the bank’s footprint. Specifically, the bank’s donations
were intended to help sustain small business operations, to support the provision of food supplies, to provide
support for schools and students adjusting to remote learning and increased demands for technology, and to
provide emergency assistance to LMI individuals and families. The bank engaged in several bank-wide initiatives
in response to COVID-19. First, the bank pledged over $2.0 million in advertising for food banks in all states
that the bank serves to help solicit additional food supplies to meet the increase in demand brought on by the
pandemic. Additionally, the bank made a $1.0 million commitment to a national organization focused on
economic empowerment to provide assistance to small business owners impacted by COVID-19 in many
communities across the Regions footprint.

In addition to the COVID-19 related activities, the bank made several other noteworthy donations that benefited
multiple states within the bank’s footprint. Regions provided $250,000 to a national CDFI to support its efforts
to develop and preserve affordable housing in several markets that align with Regions’ assessment areas. A
specific focus of this organization is preserving affordable multifamily housing in areas at higher risk for climate-
related disasters. Regions also provided over $250,000 in donations to support the work of a national consumer
advocacy organization.

Additional detail on the bank’s investments and donations is provided in the applicable state and full-scope
assessment area sections of the report.

Service Test

Regions Bank’s service test performance is rated high satisfactory. Performance is considered excellent in the
state of Alabama; good in Georgia, Indiana, lowa, Louisiana, Mississippi, North Carolina, Tennessee, and Texas;
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adequate in the states of Arkansas, Florida, Kentucky, and Missouri; and poor in Illinois and South Carolina. In
the multistate assessment areas, performance is considered good in Memphis, St. Louis, andTexarkana; adequate
in Augusta and Chattanooga; and poor in Columbus.

Retail Banking Services

Retail banking services are considered good in the states of Alabama, Georgia, lowa, Kentucky, Mississippi,
Missouri, and Texas; poor in the states of North Carolina and the Columbus multistate assessment area; very poor
in Illinois; and adequate in the remaining states and multistate assessment areas.

Retail banking delivery systems are reasonably accessible to the geographies and individuals of different income
levels. Across the bank, the distribution of 1,368 branch offices and 1,453 full-service ATMs as of
December 31, 2020, was compared to the distribution of households and businesses among the tract categories
within the assessment areas. The percentage of branches in low-income tracts was below the percentage of
households, but greater than the businesses in the same geography; 7.1 percent of households and 5.7 percent of
businesses were located in low-income census tracts compared to 6.2 percent of the bank’s branches. The
proportion of the bank’s branches in moderate-income tracts was greater than the percentages of households and
businesses in the same geography; 24.2 percent of total branches were in moderate-income tracts compared to
22.3 percent of households and 20.1 percent of businesses. In addition, banking services and business hours do
not vary in a way that inconveniences the bank’s assessment areas, particularly low- and moderate-income
geographies and individuals. The bank does not offer weekend hours at all branches throughout its footprint, but
a proportionate number of branches located in low- and moderate-income geographies have weekend hours
compared to branches in middle- and upper-income geographies. Additionally, the bank offers extended hours at
all branch offices.

During the three-year period of 2018-2020, Regions Bank opened 94 branch offices: 5 in low-income tracts, 19
in moderate-income tracts, 17 in middle-income tracts, and 53 in upper-income tracts. During this same period,
the bank closed 193 branch offices; 14 in low-income tracts, 32 in moderate-income tracts, 91 in middle-income
tracts, and 54 in upper-income tracts. Two branches were closed in unknown-income tracts. Inmost cases,
services at closed branches were consolidated with those of existing nearby branches. A specific listing of branch
offices opened or closed can be found in the bank’s CRA public file. Overall, the bank’s record of opening and
closing of branch offices has generally not adversely affected the accessibility of its delivery systems, particularly
to low- and moderate-income geographies and low- and moderate-income individuals.

Regions provides an array of alternate delivery mechanisms to help meet the banking and other financial needs
of its clients beyond the traditional avenues. Regions Bank continues to offer its Now Banking suite of products,
which are appealing for unbanked, under-banked, and nontraditional clients. The program allows anyone, even
people without a deposit account at Regions Bank, to use a Regions Now card. The card can be used to cash
checks with no hold period and a low fee, reload the prepaid card to use for making purchases, and initiate money
transfers and pay bills via Western Union. Regions launched Regions Now Checking in 2021. The Now
Checking account, a part of the Regions Now Banking suite, has a flat monthly fee of $5, and customers will
not incur overdraft or non-sufficient funds fees. It also offers traditional features such as check writing and
mobile and online banking with bill pay and Zelle. Additionally, Regions continues to offer 24-hour banking
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through its ATM network and its internet-based Mobile Banking suite, allowing continuous accessibility to its
banking services and information. Also, many of the bank’s new branches are designed with Video Teller
Machines (VTMs) that provide customers with real-time access to bankers after regular business hours.

The geographic distribution of branches as of December 31, 2020, is shown below. The table also includes data
related to branch office openings and closures since the previous examination, ATMs, and demographics.

Geographic Distribution of Branches & ATMS as of 12/31/2020
Assessment Area: Assessment Area: Whole Bank

Branches ATMs Demographics
Tract Total Branches Total ATMs Full Service ATMs || Cash only ATMs Census Tracts House Total
Category Open | Closed holds | Businesses
# % # # # % # % # % # % % %
Low 85 6.2% 5 14 |Total 109 6.7% 90 6.2% 19 | 11.3%
’ o ’ ’ * 1455 96% | 7.1% | 57%
DTO| 4 0 2 SA 28 11 17

Moderate | 331 | 24.2% 19 32 |Total 398 | 24.6% | 350 | 24.1% | 48 | 28.6%
A ota 0 0 * 13633 | 24.1% | 223% | 20.1%

DTO| 16 0 2 SA 73 35 38

Middle 493 | 36.0% 17 91 |Total 572 | 353% | 523 | 36.0% | 49 | 29.2%
o ota o ° *15512 | 36.5% | 39.0% | 34.8%

DTO| 3 0 6 SA 84 40 44
Upper 447 | 32.7% 53 54 |Total 511 | 31.5% [ 470 | 32.3% | 41 | 24.4%
° ota ° ° | 4256 | 282% | 31.4% | 38.9%
DTO| 5 0 5 SA 66 32 34
Unknown | 12 | 0.9% 0 2 lrotat 31 | 19% | 20 | 14% | 11 | 6.5%
0 o 0 0 1242 | 1.6% | 02% 0.6%
DTO| | 0 0 SA 19 8 11
Total 1368] 100.0% | 94 193 [Total 1621 | 100.0% | 1453 | 100.0% | 168 | 100.0%
15098 100.0% | 100.0% | 100.0%
DTO| 29 0 15 SA 270 126 144

2020 FFIEC Census Data, 2020 D&B Info, and 2015 ACS Data
Closed branches are only included in "closed" column and are not included in any other totals.
Opened and closed branches are for the 2018-2020 review period - based on the 2020 Census Data

DTO - Drive thru only is a subset of total branches
SA =Stand Alone ATM is a subset of total ATMs

Early in the pandemic, Regions Bank established a rapid response plan to address the quick spread and impact
the pandemic was having on the bank’s associates and customers. Regions created a COVID Customer Response
program that was designed to identify opportunities to better assist customers with products and services as well
as balance a healthy and safe environment for the bank’s essential frontline workers. Some of the adjustments
made to the bank’s deposit products during the pandemic included assessing no penalty for early withdrawals for
CDs, waiving fees for excessive withdrawals for savings and money market deposit accounts, increasing the
deposit limits for mobile deposits, and waiving fees for stimulus check cashing for non-customers. The bank also
made adjustments to its lending products as well to help alleviate the burden people were facing during the
pandemic. Some of these adjustments included mortgage payment forbearance assistance with deferrals up to five
months; streamlined underwriting for mortgages and home equity lines; and payment deferrals for unsecured lines
of credit, loans, and credit cards for consumers as well as businesses.
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Community Development Services

Regions Bank provides a relatively high level of community development services throughout its assessment
areas. During the review period, bank officers and staff engaged in 5,706 community development service
activities totaling 67,121 hours. These totals include 37 service activities totaling 1,137 service hours that
benefited broader regional areas that include multiple states in the bank’s footprint. These activities are
considered at the institutional level. Community development services are excellent in the states of Alabama,
Indiana, Louisiana, and North Carolina; good in Georgia, lowa, Mississippi, Tennessee, and Texas; adequate in
Arkansas, Florida, Illinois, Kentucky, and Missouri; and poor in South Carolina. In the multistate assessment
areas, performance is excellent in St. Louis and Texarkana, good in Memphis, adequate in Augusta and
Chattanooga, and poor in Columbus.

The table below summarizes the total service activities and hours of community development services by
multistate MSA, state, and institution-wide. Individual state totals include service activities benefiting assessment
areas within each state and, in cases where the bank was responsive to the needs of its assessment areas within
the state first, totals also include activities made outside any assessment area of the state.

Multistate MSA/State Services (#) Services (Hours)

Augusta Multistate MSA 36 483
Chattanooga Multistate MSA 47 442
Columbus Multistate MSA 5 549
Memphis Multistate MSA 162 2,173
St. Louis Multistate MSA 199 3,816
Texarkana Multistate MSA 17 273
Alabama 1,137 20,074
Arkansas 165 2,182
Florida 888 6,694
Georgia 439 3,642
Illinois 45 778
Indiana 391 2,816
Iowa 21 368
Kentucky 21 285
Louisiana 407 5,077
Mississippi 508 4,019
Missouri 52 729
North Carolina 82 623
South Carolina 38 312
Tennessee 577 5,934
Texas 432 4,716
Institution 37 1,137

OVERALL 5,706 67,120
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Regions Bank employees had extensive involvement with organizations and activities that promote or facilitate
affordable housing for low- and moderate-income individuals, community services targeted to low- and
moderate-income individuals, economic development, and revitalization/stabilization of low- and moderate-
income and distressed or underserved areas. Volunteer community services provided by Regions associates were
significantly challenged by the COVID-19 lockdowns and the work-from-home scenarios adopted by the bank,
schools, nonprofits partners, government entities, and other businesses. Employees served 31,670 hours on
boards and committees with qualified organizations throughout the bank’s footprint. Additionally, 22,798 hours
were devoted to financial education and homebuyer education outreach. Regions encourages all its staff to
volunteer in their communities, and it provides all associates eight hours of paid time off per year to participate
in volunteer activities of their choice.

Some of the most impactful community development services are separately highlighted later in the report within
the applicable state or full-scope assessment area directly receiving the benefit. However, as the previous table
shows, employees provided 1,137 service hours at the institution level. The most impactful of these service
activities are separately described below:

e Regions Bank’s compliance officer served on the board of directors for a CDFI that provides economic
development in underserved communities with innovative financial solutions and hands-on technical
assistance to small businesses and nonprofit organizations.

e A Regions senior manager served on the board of directors for a CDFI that provides lending solutions
and educational services that support the development, growth, and preservation of underserved small
businesses, affordable housing, and sustainable communities.

FAIR LENDING OR OTHER ILLEGAL CREDIT PRACTICES REVIEW

During the review period for this CRA evaluation, the Reserve Bank identified practices that resulted in the CFPB
citing violations of the Consumer Financial Protection Act involving unfair and abusive practices, which resulted
in the Consent Order In the Matter of: Regions Bank, 2022-CFPB-0008 (9/28/2022). The Consent Order explains
the violations and actions required for remediation. Bank management has ceased the practices that resulted in
the violations. These violations did not impact the bank’s CRA rating.
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MULTISTATE METROPOLITAN AREA

CRA RATING FOR AUGUSTA GA-SC MULTISTATE: Satisfactory

The Lending Test is rated: High Satisfactory
The Investment Test is rated: Low Satisfactory
The Service Test is rated: Low Satisfactory

Major factors supporting the rating include the following:

The geographic distribution of loans reflects adequate penetration throughout the assessment area, and
the distribution of loans by borrower income reflects excellent penetration among customers of
different income levels and businesses of different revenue sizes.

The bank makes an adequate level of community development loans in its Augusta multistate
assessment area.

The bank provides an adequate level of qualified community development investments and grants that
demonstrate adequate responsiveness to several identified community development needs of the
Augusta multistate assessment area.

Retail services are reasonably accessible to the bank’s geographies and individuals of different income
levels in the assessment area.

The bank provides an adequate level of community development services throughout the assessment
area.

SCOPE OF EXAMINATION

The time period, products, and affiliates evaluated for the Augusta multistate assessment area are consistent with
the overall scope described in the Description of the Institution section of this report. Regions Bank’s performance
in the Augusta multistate assessment area was evaluated using full-scope examination procedures.
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DESCRIPTION OF INSTITUTION’S OPERATIONS IN THE AUGUSTA GA-SC MSA MULTISTATE
ASSESSMENT AREA

Overview

The Augusta multistate assessment area consists of Columbia, McDuffie, and Richmond counties in Georgia as
well as Aiken and Edgefield counties in South Carolina. These five counties comprise the majority of the Augusta-
Richmond County, GA-SC MSA, excluding Lincoln and Burke counties in Georgia. As of December 31, 2020,
Regions Bank operated 11 branches in the assessment area. The Augusta assessment area accounts for 0.8 percent
of the institution’s total deposits and 0.7 percent of the bank’s total HMDA- reportable and CRA small business
loans (by dollar).

Regions Bank ranked 6™ in deposit market share amongst the 19 institutions in the Augusta assessment area.’
According to the FDIC Summary of Deposits Report dated June 30, 2020, the bank had 7.0 percent deposit market
share and $671.2 million in deposits.* Wells Fargo held the largest share of deposits in the market at 21.9 percent,
followed by South State Bank, Bank of America, and Security Federal Bank.’ National and regional banks
compete in the market along with several community banks.

HMDA -reportable lending and CRA lending in the area are dominated by a few large volume lenders. Regions
Bank originated or purchased 2.2 percent of the HMDA -reportable loans in the Augusta assessment area in 2018,
ranking 14™ out of 397 reporters. In 2019, the bank originated or purchased 2.0 percent of the HMDA- reportable
loans in the assessment area, ranking 12 out of 420 reporters. For 2020, Regions Bank originated or purchased
1.6 percent of the HMDA-reportable loans in the assessment area, ranking 19™ out of 477 reporters. In general,
the top HMDA lenders in the market were Wells Fargo, Queensborough National Bank, and Quicken Loans.

For CRA small business and small farm lending, Regions Bank ranked 15" out of 83 reporters in 2018, with 1.5
percent of reported loans in the Augusta assessment area. In 2019, the bank ranked 16 out of 89 reporters, with
1.3 percent of reported loans. For 2020, Regions Bank ranked 12" out of 131 reporters, with 2.9 percent of
reported loans. In general, CRA lending in the assessment area was dominated by American Express, Wells Fargo,
and Bank of America.

Population and Income Characteristics

The Augusta assessment area has experienced modest growth since the last decennial census. According to census
data, the population in the assessment area was 578,714, which is an 8.5 percent increase from the 2010 census.®
Columbia, Richmond, and Aiken counties posted population increases with Columbia County having the largest

3 “Offices and Deposits of All FDIC-Insured Institutions Deposit Market Share Report.” Federal Deposit Insurance Corporation, 30
June 2020, https://www7.fdic.gov/sod/sodMarketBank.asp?barltem=2. Accessed 2 Mar. 2022

4 Ibid.

5 Ibid.

6 “QuickFacts.” United States Census Bureau,
https://www.census.gov/quickfacts/fact/table/edgeficldcountysouthcarolina,aikencountysouthcarolina,richmondcountygeorgia,mcduffi
ecountygeorgia,columbiacountygeorgia/PST045221. Accessed 2 Mar. 2022.
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increase in population of 25.8 percent.” The most populous county in the assessment area is Richmond County
with 168,808 individuals, which is home to the city of Augusta.®

According to 2020 FFIEC census data, the assessment area contains 111 census tracts: 11 tracts are low-income
(9.9 percent), 31 are moderate-income (27.9 percent), 42 are middle-income (37.8 percent), 26 are upper- income
(23.4 percent), and one has an unknown income level (0.9 percent).’

For purposes of classifying borrower income, this evaluation uses the FFIEC estimated median family income.
The following table sets forth the estimated median family income for 2018 through 2020 for the Augusta-
Richmond County MSA and provides a breakdown of the range of estimated annual family income for each
income category (low, moderate, middle, and upper).

Borrower Income Levels
Augusta-Richmond County, GA-SC MSA

FFIEC Estimated Median Low Moderate Middle Upper
Family Income 0 - 49.99% 50% - 79.99% 80% - 11999% | 120% - & above
2018 $62,300 0 - $31,149 |[$31,150 - $49,839 [$49,840 - $74,759 |$74,760 - & above
2019 $63,100 0 - $31,549 |[$31,550 - $50,479 [$50,480 - $75,719 |$75,720 - & above
2020 $65,600 0 - $32,799 [$32,800 - $52,479 [$52,480 - $78,719 | $78,720 - & above

As shown, the median family income for the Augusta-Richmond County MSA increased from $62,300 in 2018
to $65,600 in 2020. Of the five counties in the assessment area, the median family income between the period of
2015 through 2019 was highest in Columbia County, where the estimated median family income was $92,070.°
The median family income was lowest in Richmond County at $50,579.!! According to FFIEC census data, 39.9
percent of families in the assessment area are considered low- to moderate-income.'?

Financial stability of low- and moderate-income individuals appears tenuous as evidenced by poverty rates. From
the period of 2015 through 2019, McDuffie County and Richmond County had the highest percentage of families
living in poverty at 16.7 percent and 18.2 percent, respectively.!® Additionally, Edgefield County and Aiken
County’s percentage of families living in poverty was 12.6 percent and 11.9 percent, respectively.'* Columbia
County had the lowest percentage of families living in poverty at 5.0 percent.!> Overall, a significant percentage
of families living in low- and moderate-income areas in the assessment area are below the poverty level.
According to 2020 FFIEC census data, 41.5 percent of families in low- income tracts and 23.5 percent of families

7 Ibid.

8 Ibid.

° FRB Atlanta calculations of 2020 FFIEC census data.

10 “Estimated Median Income of a Family, between 2015-2109.” PolicyMap, www.policymap.com. Based on data from United States
Census Bureau. Accessed 2 Mar. 2022.

1 Ibid.

12 FRB Atlanta calculations of 2020 FFIEC census data.

13 “Estimated Percent of All Families That Live in Poverty, between 2015-2019.” PolicyMap, www.policymap.com. Based on data
from United States Census Bureau. Accessed 2 Mar. 2022.

14 bid.

15 Tbid.
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in moderate-income tracts live below the poverty level.!® The high poverty rates in low- and moderate-income

tracts may make lending within these tracts more challenging.

Economic Conditions

The Augusta assessment area is an economically diverse region located approximately 145 miles east of Atlanta.
The government and military have a significant economic impact on the region with a total workforce of 57,738
in 2020.'7 After government, the five largest employment sectors are healthcare and social assistance, retail trade,

manufacturing, administrative and support, construction, and accommodation and food services.'® Lastly, the area
is best known as the location for the Masters Tournament, an annual professional golf event held at the Augusta
National Club with an estimated economic impact of $117.5 million."’

The largest employer in Augusta is Fort Gordon, home to the U.S. Army Signal Corps and U.S. Army Cyber
Command. Fort Gordon employs over 29,000 military and civilian personnel.?’ Ft. Gordon has a major economic
impact on the local economy and accounts for nearly $2.4 billion that goes directly to businesses in the area.?!
The second largest government employer is Augusta University with 6,775 employees and followed by NSA
Augusta with 6,000 employees.?? Outside the government sector, the top five largest employers include Augusta
University Hospitals (5,341 employees), University Hospital (3,000 employees), Doctors Hospital (1,837
employees), Automatic Data Processing (1,542 employees), and EZGO Textron (1,350 employees).?

According to 2020 Dun & Bradstreet information, there were 21,268 businesses within the Augusta assessment
area, 93.1 percent had total annual revenues less than or equal to $1 million and were therefore considered to be
small businesses.?* Additionally, 21.5 percent of small businesses in the assessment area were in moderate-income
tracts, while there were far fewer in low-income tracts at 6.9 percent.> According to an analysis of CRA reportable
loan data for all reporters in the assessment area, the volume of small business loans made to small businesses
has both increased and decreased during the review period. Specifically, from 2018 to 2019, loans made to small
businesses increased 3.1 percent. From 2019 to 2020, the number of loans made to small businesses decreased
5.5 percent.

The COVID-19 pandemic brought many challenges to the economy, both in the assessment area and nationwide.
Many states, including Georgia and South Carolina, implemented stay-at-home orders, which mandated that

16 FRB Atlanta calculations of 2020 FFIEC census data.

17 “Economic Overview.” Augusta Economic Development Authority, https://augustaeda.org/site-selection/economic-overview/.
Accessed 7 Mar. 2022.

18 Ibid.

19 Comprehensive Housing Market Analysis Augusta, Georgia-South Carolina. Office of Policy Development and Research, United
States Department of Housing and Urban Development, 2017, https://www.huduser.gov/portal/publications/pdf/ AugustaGA-comp-
17.pdf. Accessed 7 Mar. 2022.

20 “Largest Employers.” Augusta Economic Development Authority, https://augustaeda.org/business-industry/largest-employers/.
Accessed 7 Mar. 2022.

2L “Ft. Gordon.” Augusta Economic Development Authority, https://augustaeda.org/business-industry/ft-gordon/. Accessed 7 Mar.
2022.

22 “Largest Employers.” Augusta Economic Development Authority, https://augustaeda.org/business-industry/largest-employers/.
Accessed 7 Mar. 2022.

2 Ibid.

24 FRB Atlanta calculations of 2020 Dun & Bradstreet data.

2 Ibid.
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individuals stay at home to limit the spread of the coronavirus. These orders also reduced operations for many
businesses. As a result of these mandates, economic activity declined during the pandemic. In response to the
decline in economic activity, the United States Congress passed the Coronavirus Aid, Relief, and Economic
Security (CARES) Act on March 25, 2020; this legislation established the Paycheck Protection Program, which
was implemented by the Small Business Administration (SBA), to provide loans to small businesses for payroll
costs and certain other expenses.?® In the assessment area, Richmond County had the largest number of Paycheck
Protection Program (PPP) loan approvals (8,352 PPP loans), followed by Aiken County (3,498 PPP loans) and
Columbia County (2,603 PPP loans).?” On a local level, the City of Augusta created the CV-19 Small Business
Relief Program to provide funds for small businesses impacted by the pandemic.?®

During the review period, the assessment area experienced both a decline and a rise in unemployment. From 2018
to 2019, the unemployment rate in the assessment area was 4.1 percent in 2018 and 3.6 percent in 2019, which
was greater than the unemployment rates for both Georgia and South Carolina. During this time, McDuffie County
and Richmond County had the highest unemployment rates; the unemployment rate in McDuffie County was 5.7
percent in 2018 and 5.3 percent in 2019, and the unemployment rate in Richmond County was 5.3 percent in 2018
and 4.7 percent in 2019. In 2020, unemployment in the assessment area, Georgia, South Carolina, and nationwide
increased due to the negative impact the COVID-19 pandemic had on the economy.?’ For this year, the
unemployment rate for the assessment area, Georgia, and South Carolina was 5.8 percent, 6.5 percent, and 6.2
percent, respectively. In the assessment area, McDuffie County and Richmond County had the highest
unemployment rate at 7.8 percent and 7.6 percent, respectively.

26 «“Paycheck Protection Program.” United States Department of the Treasury, https://home.treasury.gov/policy-
issues/coronavirus/assistance-for-small-businesses/paycheck-protection-program. Accessed 25 Feb. 2022.

27 “Paycheck Protection Program Loans.” The Augusta Chronical, https://data.augustachronicle.com/paycheck-protection-program-
loans/summary/georgia/richmond-county/13245/. Accessed 3 Mar. 2022.

28 «City of Augusta VC-19 Small Business Relief Loan Program Guidelines.” Augusta Georgia,
https://www.augustaga.gov/DocumentCenter/View/14046/Augusta_CV-19_Small Business Relief Program_ Guidelines 2021.
Accessed 3 Mar. 2022.

2 Unemployment Rates During the COVID-19 Pandemic. Congressional Research Service, 2021,
https://crsreports.congress.gov/product/pdf/R/R46554. Accessed 28 Feb. 2022.
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Unemployment Rates - Multi Augusta
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According to 2020 census data, the assessment area contained 232,734 housing units, of which 57.1 percent were
owner-occupied, 28.1 percent were rental units, and 14.9 percent were vacant.>* Many of the housing units located
in low- and moderate-income census tracts were rental or vacant. More specifically, 69.8 percent of units in low-
income tracts and 51.3 percent of units in moderate-income tracts were rental or vacant.>! Within the assessment
area, Richmond County had the highest percentage of rental and vacant units at 38.7 percent and 17.5 percent,
respectively.®? This factor suggests that home purchase lending opportunities in low- and moderate-income tracts
may be limited. The median age of the housing stock in the assessment area was 37 years, with housing tending
to be newest in Columbia County at 21 years.** Housing units in low- and moderate-income census tracts were
older compared to the assessment area overall, with a median age of 54 and 46 years, respectively.**

The housing market in the Augusta metropolitan area is growing and home prices increased during the review
period. In January 2018, the median listing price for housing inventory in the Augusta-Richmond County, GA-
SC CBSA was $216,900.3>3¢ In January 2019, the median listing price for housing inventory slightly declined to
$214,125; however, the median listing price increased 7.4 percent to $229,900 by December 2019.%” The median
listing price for housing inventory continued to increase, and, by December 2020, the median listing price was

30 FRB Atlanta calculations of 2020 FFIEC census data.

31 Ibid.

32 Ibid.

33 Ibid.

34 Ibid.

35 Core-Based Statical Area (CBSA) is a term that refers to both Metropolitan and Micropolitan Statistical Areas.

36 “Housing Inventory: Median Listing Price in Augusta-Richmond County, GA-SC (CBSA).” Federal Reserve Bank of St. Louis,
https://fred.stlouisfed.org/series/ MEDLISPRI12260. Accessed 3 Mar. 2022.

37 Ibid.
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$249,900.%% Overall, there was a 15.2 percent increase in the median listing price from January 2018 to December
2020.

The increase in home prices shows that home ownership is becoming less affordable, especially for low- and
moderate-income families. Using the assumption that a borrower can obtain a loan for approximately three times
the borrower’s annual income and using 2020 FFIEC median family income figures for the assessment area,
affordable homes would be priced at $176,604 or below.>* As stated previously, the median listing price for
housing inventory in the Augusta-Richmond County, GA-SC CBSA was $249,900 in 2020.

Furthermore, the Envision Augusta 2035 Comprehensive Plan reported that an estimated 15.0 percent of rental
units in the MSA are to military households, with most of the apartment rentals being within 10 miles of Fort
Gordon (Richmond County).*® This factor along with a growing student population may be a contributing factor
to the high percentage of renters paying gross rent that is 30 percent or more of their household income in
Richmond County.*' According to the Envision Augusta 2035 Comprehensive Plan, the percentage of cost-
burdened renters is 48 percent in Richmond County, as compared to 46 percent for the State of Georgia.*?

Demographic Characteristics by Census Tract

The following table presents key demographic and business information used to help develop a performance
context for the assessment area. The data reflects the 2020 FFIEC census data and the 2020 Dun & Bradstreet
data used to analyze the bank’s CRA performance. Certain components of the data in the table are discussed in
this evaluation as they apply to specific parts of the analysis.

33 Ibid.

3 According to the 2020 FFIEC census data, the median family income for the assessment area is $58,868.

40 Envision Augusta 2035 Comprehensive Plan. Augusta Georgia, 2018, https://www.augustaga.gov/319/Comprehensive-Plan.
Accessed 3 March 2022.

4 Tbid.

4 Ibid.
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Combined Demographics Report

Assessment Area: Multi Augusta

Income Tract Families by Families < Poverty Families by
Categories Distribution Tract Income Level as % of Family Income
Families by Tract
# % # % # % # %
Low-income 11 9.9 8,052 6 3,345 41.5 32,138 23.8
Moderate-income 31 27.9 31,945 23.7 7,508 23.5 21,611 16
Middle-income 421 37.8 52,219 38.7 6,563 12.6 24,414 18.1
Upper-income 26| 234 42,6331 31.6 2,233 5.2 56,686 42
Unknown-income 1 0.9 0 0 0 0 0 0
Total Assessment Area 111 100.0 134,849| 100.0 19,649 14.6 134,849] 100.0
Housing Housing Types by Tract
Units by Owner-Occupied Rental Vacant
Tract # % % # % # %
Low-income 17,296 5,218 391 302 8,736 50.5 3,342 19.3
Moderate-income 60,862 29,6501 22.3| 48.7 21,2371 349 9,975 16.4
Middle-income 87,786 52,657 39.7 60 22,3011 25.4 12,828 14.6
Upper-income 66,790 45,2751 341 67.8 13,071 19.6 8,444 12.6
Unknown-income 0 0 0 0 0 0 0 0
Total Assessment Area 232,734 132,800 100.0f 57.1 65,345 28.1 34,589 14.9
Total Businesses by Businesses by Tract & Revenue Size
Tract Less Than or = Over $1 Revenue Not
$1 Million Million Reported
# % # % # % # %
Low-income 1,524 7.2 1,366 6.9 146 11.4 12 6.4
Moderate-income 4,593 21.6 4,265 21.5 282 22.1 46 24.5
Middle-income 7,200]  33.9 6,747 34.1 386 30.2 67| 35.6
Upper-income 7,941 37.3 7,419 37.5 459 35.9 63 33.5
Unknown-income 10 0 5 0 5 0.4 0 0
Total Assessment Area 21,268 100.0 19,802 100.0 1,278 100.0 188 100.0
Percentage of Total Businesses: 93.1 6.0 9
Total Farms by Farms by Tract & Revenue Size
Tract Less Than or = Over $1 Revenue Not
$1 Million Million Reported
# % # % # % # %
Low-income 7 1.9 7 1.9 0 0 0 0
Moderate-income 120 31.7 115 31.5 5 45.5 0 0
Middle-income 173] 45.8 166| 45.5 S5 455 2 100
Upper-income 78 20.6 77 21.1 1 9.1 0 0
Unknown-income 0 0 0 0 0 0 0 0
Total Assessment Area 378 100.0 365| 100.0 11| 100.0 2| 100.0
Percentage of Total Farms: 96.6 2.9 5

2020 FFIEC Census Data and 2020 D&B Information

29




Regions Bank CRA Public Evaluation
Birmingham, Alabama April 25, 2022

Credit and Community Development Needs

To better understand the local community development and economic landscapes, an individual familiar with the
community and with community development activities was contacted. This individual discussed the various
opportunities and challenges in the region and how financial institutions can be responsive to local community
development needs through lending, investment, and/or service activities.

A community contact engaged in economic development was interviewed. The contact stated that the Augusta-
Richmond County area is one of the top twenty (20) most diverse economies by MSA in the country and is well
protected in industry. The contact discussed that the area continues to see consistent job growth, and the top two
industry sectors are manufacturing and healthcare. This was true even during the COVID-19 pandemic where
industries bounced back within a few months to above average employment levels, except for the hospitality
industry, which was devasted for an extended period. Despite job growth, the contact stated that approximately
70 percent of the labor force for Augusta commutes into the MSA for employment, with 31 percent driving from
Columbia County and 13 percent driving from Aiken County. The contact mentioned that there are banking
deserts within the rural South Augusta area, which is where the prime manufacturing plants are located; a lot of
people commute into that area for work, but there are not any banks in there to serve those individuals, per the
contact. While there were banking deserts identified in this area, that contact indicated that downtown Augusta,
including impoverished areas like Laney Walker and Gordon Highway, is served well by the number of banks
there. This is because downtown Augusta is where most of the industry was located at one point in time. Despite
the number of banks, the contact mentioned that the downtown area is a food desert, and he said that there is a lot
of poverty in the Augusta area.

Specific to economic development, the contact said that the highest priority needs for the area are job training,
access to financing for small businesses, and bringing investment into low-income neighborhoods, such as
Harrisburg and Laney Walker. According to the contact, there are roughly 200,000 people who can be in the labor
force, including about 9,000 that dropped out of the workforce during the pandemic, but are not due to a lack of
job training skills. Additionally, the contact said that many banks are being very diligent when looking at potential
credit requests, which has caused some loan requests not to be approved. Many businesses that are denied credit
from banks look for credit from angel programs or private funders. The contact stated that the aforementioned as
well as providing help for the local landbank and downtown authority with their projects are opportunities for
engagement by local financial institutions.

Another community contact engaged in familial community programs was interviewed. The contact stated that
despite being economically stable, Augusta has pockets of homelessness, a lack of affordable housing, and low-
income areas such as Blythe and Hephzibah which are banking and food deserts. In addition to the food deserts
in these areas, the contact explained that there are many convenience stores or mom-and-pop shops offering
lower-priced food options, but they are not healthy choices and create unhealthy children and families. This can
be problematic for these areas, because according to the contact, there are no healthcare or medical facilities in
Blythe, and there is no public transportation in Augusta. The lack of public transportation, as well as adult literacy,
is also a barrier that low- and moderate- income families face when it comes to gaining access to financial and
credit services. In addition , the contact states that while there are several youth violence programs targeted to the
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area, there has been a breakdown in implementing the programs due to the rules of how budgets are regulated,
and there needs to be more flexibility in these programs to address the actual needs of the communities. Moreover,
the contact indicated that financial institutions can help the community when it comes to educating them on the
causes of poverty.

CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN THE AUGUSTA GA-SC
MULTISTATE ASSESSMENT AREA

LENDING TEST

Regions Bank’s lending performance in the Augusta multistate assessment area is high satisfactory. The
geographic distribution of loans reflects adequate penetration throughout the assessment area. Also, the
distribution ofloans reflects excellent penetration among borrowers of different income levels and businesses of
different revenue sizes. In addition, the bank makes an adequate level of community development loans.

The analysis included 1,066 HMDA-reportable loans and 533 CRA small business loans reported by the bank in
the Augusta assessment area during the review period. Therefore, HMDA-reportable lending received greater
weight in determining the bank’s lending test rating in the assessment area. Additionally, greater weight was
assigned to home purchase loans over the other HMDA products given their relative share of all HMDA lending
in this assessment area.

For the lending test analysis, lending performance in low-, moderate-, middle-, and upper-income census tracts
and to low-, moderate-, middle-, and upper-income borrowers was considered for each product; however,
comments for activity in middle- and upper-income tracts and to middle- and upper-income borrowers are only
included when they were material to the outcome of the analyses. Details of the bank’s mortgage and small
business lending and information regarding lending by peers can be found in Appendix F.

Geographic Distribution of Loans

For this analysis the geographic distribution of small business and HMDA-reportable lending, including both
originations and purchases, was compared with available demographic information. Performance context
information and aggregate lending data were also taken into consideration. For instance, unemployment rates,
poverty rates, the level of owner-occupied units, and the volume of small businesses in low- and moderate-income
census tracts were issues considered when assessing the bank’s lending performance. Considering all of these
factors, Regions Bank’s geographic distribution of loans reflects adequate penetration throughout the assessment
area.

Home Purchase Loans

Of the 1,066 HMDA -reportable loans analyzed, 532 loans (49.9 percent) were home purchase loans. Of the total
home purchase loans made, five loans (0.9 percent) were located in low-income tracts, and 92 loans (17.3 percent)
were located in moderate-income tracts.
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Home purchase lending in low-income tracts is poor. From 2018 through 2020, Regions Bank’s home purchase
lending in low-income tracts (0.9 percent) was below the percentage of owner-occupied units (3.9 percent) in
these tracts. In 2018, the bank’s home purchase lending in low-income tracts (0.5 percent) was significantly below
the aggregate lending performance (1.6 percent) in these tracts. In 2019, Regions Bank’s home purchase lending
in low-income tracts (1.7 percent) was above the aggregate lending performance (1.3 percent) in these tracts. In
2020, the bank’s home purchase lending in low-income tracts (0.6 percent) was significantly below the aggregate
lending performance (1.7 percent) in these tracts.

Home purchase lending in moderate-income tracts is good. From 2018 through 2020, Regions Bank’s home
purchase lending in moderate-income tracts (17.3 percent) was similar to the percentage of owner-occupied units
(22.3 percent) in these tracts. In 2018, the bank’s home purchase lending in moderate-income tracts (20.9 percent)
was significantly above the aggregate lending performance (11.6 percent) in these tracts. In 2019, Regions Bank’s
home purchase lending in moderate-income tracts (16.6 percent) was slightly above the aggregate lending
performance (13.3 percent) in these tracts. In 2020, the bank’s home purchase lending in moderate-income tracts
(14.2 percent) was similar to the aggregate lending performance (13.4 percent) in these tracts.

Home Refinance Loans

Regions Bank made 399 home refinance loans from 2018 through 2020, which represents 37.4 percent of the
HMDA -reportable loans analyzed. Of the total home refinance loans made, three loans (0.8 percent) were located
in low-income tracts, and 59 loans (14.8 percent) were located in moderate-income tracts.

Home refinance lending in low-income tracts is poor. From 2018 through 2020, Regions Bank’s home refinance
lending in low-income tracts (0.8 percent) was below the percentage of owner-occupied units (3.9 percent) in
these tracts. In 2018, the bank’s home refinance lending in low-income tracts (1.1 percent) was below the
aggregate lending performance (1.7 percent) in these tracts. In 2019, Regions Bank’s home refinance lending in
low-income tracts (1.0 percent) was below the aggregate lending performance (1.4 percent) in these tracts. In
2020, the bank’s home refinance lending in low-income tracts (0.5 percent) was below the aggregate lending
performance (0.9 percent) in these tracts.

Home refinance lending in moderate-income tracts is good. From 2018 through 2020, Regions Bank’s home
refinance lending in moderate-income tracts (14.8 percent) was below the percentage of owner-occupied units
(22.3 percent) in these tracts. In 2018, the bank’s home refinance lending in moderate-income tracts (18.9 percent)
was above the aggregate lending performance (14.1 percent) in these tracts. In 2019, Regions Bank’s home
refinance lending in moderate-income tracts (12.4 percent) was similar to the aggregate lending performance
(12.3 percent) in these tracts. In 2020, the bank’s home refinance lending in moderate-income tracts (14.0 percent)
was significantly above the aggregate lending performance (7.9 percent) in these tracts.

Home Improvement Loans

Regions Bank made 135 home improvement loans from 2018 through 2020, which represents 12.7 percent of the
HMDA -reportable loans analyzed. Of the total home improvement loans made, four loans (3.0 percent) were
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located in low-income tracts, and 19 loans (14.1 percent) were located in moderate-income tracts.

Home improvement lending in low-income tracts is poor. From 2018 through 2020, Regions Bank’s home
improvement lending in low-income tracts (3.0 percent) was similar to the percentage of owner-occupied units
(3.9 percent) in these tracts. In 2018, the bank’s home improvement lending in low-income tracts (1.9 percent)
was below the aggregate lending performance (3.0 percent) in these tracts. In 2019, Regions Bank’s home
improvement lending in low-income tracts (5.6 percent) was above the aggregate lending performance (4.3
percent) in these tracts. In 2020, the bank made no home improvement loans in low-income tracts (0.0 percent)
and was significantly below the aggregate lending performance (2.6 percent) in these tracts.

Home improvement lending in moderate-income tracts is adequate. From 2018 through 2020, Regions Bank’s
home improvement lending in moderate-income tracts (14.1 percent) was below the percentage of owner-
occupied units (22.3 percent) in these tracts. In 2018, the bank’s home improvement lending in moderate-income
tracts (11.1 percent) was below the aggregate lending performance (15.2 percent) in these tracts. In 2019, Regions
Bank’s home improvement lending in moderate-income tracts (18.5 percent) was slightly above the aggregate
lending performance (15.2 percent) in these tracts. In 2020, the bank’s home improvement lending in moderate-
income tracts (11.1 percent) was slightly below the aggregate lending performance (14.6 percent) in these tracts.

Small Business Loans
Regions Bank made 533 small business loans in the assessment area from 2018 through 2020. Of the total number

of small business loans made, 25 loans (4.7 percent) were located in low-income tracts, and 104 loans
(19.5 percent) were located in moderate-income tracts.

Small business lending in low-income tracts is poor. From 2018 through 2020, Regions Bank’s small business
lending in low-income tracts (4.7 percent) was below the percentage of businesses (7.2 percent) in these tracts. In
2018, the bank’s small business lending in low-income tracts (7.3 percent) was slightly above the aggregate
lending performance (6.3 percent) in these tracts. In 2019, Regions Bank’s small business lending in low-income
tracts (0.9 percent) was significantly below the aggregate lending performance (6.7 percent) in these tracts. In
2020, the bank’s small business lending in low-income tracts (5.0 percent) was slightly below the aggregate
lending performance (6.4 percent) in these tracts.

Small business lending in moderate-income tracts is adequate. From 2018 through 2020, Regions Bank’s small
business lending in moderate-income tracts (19.5 percent) was similar to the percentage of businesses (21.6
percent) in these tracts. In 2018, the bank’s small business lending in moderate-income tracts (17.9 percent) was
similar to the aggregate lending performance (17.9 percent) in these tracts. In 2019, Regions Bank’s small
business lending in moderate-income tracts (18.3 percent) was similar to the aggregate lending performance (17.1
percent) in these tracts. In 2020, the bank’s small business lending in moderate-income tracts (20.6 percent) was
slightly above the aggregate lending performance (18.3 percent) in these tracts.

Lending to Borrowers of Different Incomes and Businesses of Different Sizes

The distribution of loans based on borrower’s income or gross annual revenues is excellent. For this analysis, the
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distribution of small business lending across business revenue sizes and HMDA-reportable lending across
borrower income levels was compared to available demographic information. Performance context issues were
also considered as well as the performance of other banks.

Home Purchase Loans

Home purchase lending to low-income borrowers is excellent. From 2018 through 2020, Regions Bank’s home
purchase lending to low-income borrowers (9.0 percent) was below the percentage of low-income families
(23.8 percent). In 2018, the bank’s home purchase lending to low-income borrowers (12.6 percent) was
significantly above the aggregate lending performance (4.4 percent) to these borrowers. In 2019, Regions Bank’s
home purchase lending to low-income borrowers (11.0 percent) was significantly above the aggregate lending
performance (4.5 percent) to these borrowers. In 2020, the bank’s home purchase lending to low-income
borrowers (3.0 percent) was below the aggregate lending performance (4.4 percent) to these borrowers.

Home purchase lending to moderate-income borrowers is excellent. From 2018 through 2020, Regions Bank’s
home purchase lending to moderate-income borrowers (23.9 percent) was above the percentage of moderate-
income families (16.0 percent). In 2018, the bank’s home purchase lending to moderate-income borrowers
(24.2 percent) was significantly above the aggregate lending performance (14.9 percent) to these borrowers. In
2019, Regions Bank’s home purchase lending to moderate-income borrowers (22.1 percent) was above the
aggregate lending performance (16.6 percent) to these borrowers. In 2020, the bank’s home purchase lending to
moderate-income borrowers (25.4 percent) was above the aggregate lending performance (17.8 percent) to these
borrowers.

Home Refinance Loans

Home refinance lending to low-income borrowers is excellent. From 2018 through 2020, Regions Bank’s home
refinance lending to low-income borrowers (10.5 percent) was below the percentage of low-income families (23.8
percent). In 2018, the bank’s home refinance lending to low-income borrowers (14.7 percent) was significantly
above the aggregate lending performance (7.8 percent) to these borrowers. In 2019, Regions Bank’s home
refinance lending to low-income borrowers (12.4 percent) was significantly above the aggregate lending
performance (5.3 percent) to these borrowers. In 2020, the bank’s home refinance lending to low-income
borrowers (7.7 percent) was significantly above the aggregate lending performance (2.2 percent) to these
borrowers.

Home refinance lending to moderate-income borrowers is excellent. From 2018 through 2020, Regions Bank’s
home refinance lending to moderate-income borrowers (17.5 percent) was above the percentage of moderate-
income families (16.0 percent). In 2018, the bank’s home refinance lending to moderate-income borrowers (18.9
percent) was above the aggregate lending performance (12.7 percent) to these borrowers. In 2019, Regions Bank’s
home refinance lending to moderate-income borrowers (15.5 percent) was significantly above the aggregate
lending performance (9.0 percent) to these borrowers. In 2020, the bank’s home refinance lending to moderate-
income borrowers (17.9 percent) was significantly above the aggregate lending performance (7.1 percent) to these
borrowers.
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Home Improvement Loans

Home improvement lending to low-income borrowers is excellent. From 2018 through 2020, Regions Bank’s
home improvement lending to low-income borrowers (9.6 percent) was below the percentage of low-income
families (23.8 percent). In 2018, the bank’s home improvement lending to low-income borrowers (7.4 percent)
was above the aggregate lending performance (5.5 percent) to these borrowers. In 2019, Regions Bank’s home
improvement lending to low-income borrowers (11.1 percent) was significantly above the aggregate lending
performance (4.9 percent) to these borrowers. In 2020, the bank’s home improvement lending to low-income
borrowers (11.1 percent) was significantly above the aggregate lending performance (3.4 percent) to these
borrowers.

Home improvement lending to moderate-income borrowers is adequate. From 2018 through 2020, Regions
Bank’s home improvement lending to moderate-income borrowers (14.8 percent) was similar to the percentage
of moderate-income families (16.0 percent). In 2018, the bank’s home improvement lending to moderate-income
borrowers (13.0 percent) was similar to the aggregate lending performance (12.3 percent) to these borrowers. In
2019, Regions Bank’s home improvement lending to moderate-income borrowers (20.4 percent) was above the
aggregate lending performance (13.8 percent) to these borrowers. In 2020, the bank’s home improvement lending
to moderate-income borrowers (7.4 percent) was slightly below the aggregate lending performance (9.0 percent)
to these borrowers.

Small Business Loans

The distribution of small business loans to businesses of different sizes is excellent. From 2018 through 2020,
65.5 percent of the bank’s small business loans were originated to businesses with revenues of $1 million or less.
By comparison, 93.1 percent of total businesses in the assessment area are classified as small businesses. In 2018,
the bank’s small business lending to small businesses (78.0 percent) was significantly above the aggregate lending
performance (45.7 percent) to these businesses. In 2019, the bank’s small business lending to small businesses
(74.3 percent) was significantly above the aggregate lending performance (44.0 percent) to these businesses. In
2020, the bank’s small business lending to small businesses (57.1 percent) was significantly above the aggregate
lending performance (34.3 percent) to these businesses. Lastly, 92.0 percent of small business loans were
originated in amounts of $250,000 or less, indicating a willingness to lend in the smaller amounts that are
typically requested by small businesses.

Community Development Lending

Regions Bank makes an adequate level of community development loans in the Augusta assessment area. During
the review period, the bank originated or renewed five community development loans totaling $5.2 million and
eight community development PPP loans totaling $4.5 million. Specifically, the bank originated or renewed $4.4
million towards revitalization and stabilization efforts both through the PPP and outside of the PPP; $2.5 million
to support economic development primarily through the SBA 504 program; $1.5 million towards community
services benefiting LMI individuals and families; and $1.2 million in affordable housing initiatives.
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Some of the qualified loans were impactful and responsive to assessment area needs. Additionally, the bank’s
current lending by number of loans and dollar volume is similar to peer performance in this area. Some of the
most impactful loans directly benefiting the assessment area include:

e One loan totaling $1.2 million for new construction of apartments using LIHTCs. The project was
designed to create 48 new units of affordable housing for low-income individuals and/or families
throughout the assessment area.

e Approximately 75 percent of the community development PPP loans in this assessment area were
originated to nonprofits. This is particularly responsive given the needs of nonprofits and the unique
challenges faced by nonprofits during the pandemic.

INVESTMENT TEST

The investment test rating for the Augusta multistate assessment area is low satisfactory. The bank made an
adequate level of investments and grants relative to the bank’s presence in the assessment area that demonstrated
adequate responsiveness to credit and community development needs. Combined investment and contribution
activity inside the assessment area totaled $14.8 million. The bank made one investment during the review period
in a LIHTC housing project that provided affordable housing for residents of the assessment area. The bank’s
prior period investments included two LIHTC investments for $11.5 million, and the remainder were mortgage-
backed securities.

During the review period, the bank made contributions totaling $356,300. Specifically, Regions donated nearly
$354,000 to organizations that provide community services for LMI individuals and nearly $2,500 to promote
economic development. Notable contributions include $150,000 to a community-based organization that
provides job training and workforce development for LMI individuals. The bank also donated approximately
$80,000 to a national organization to provide financial education to high schools in the assessment area that serve
a majority of LMI students. In addition, the bank provided about $26,000 in advertising to a local food bank to
help solicit food donations to meet the increased need during the pandemic.

SERVICE TEST

Regions Bank’s service test performance in the Augusta multistate assessment area is low satisfactory.

Retail Services

Retail banking services are adequate in the Augusta multistate assessment area.

The distribution of 11 branch offices and 12 full-service ATMs as of December 31, 2020, was compared to the
distribution of households and businesses among the tract categories within the assessment area. The bank had
no branches in low-income tracts compared to 7.0 percent of households and 7.2 percent of businesses in the same
geography. The proportion of the bank’s branches in moderate-income tracts, however, was greater than the
percentage of households and businesses in the same geography: 36.4 percent of total branches were inmoderate-
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income tracts compared to 25.7 percent of households and 21.6 percent of businesses. Overall, the bank’s retail
delivery systems are reasonably accessible to Regions Bank’s geographies and individuals of different income
levels. The bank’s hours and services do not vary in a way that inconveniences the multi-state Augusta assessment
area, particularly low- and moderate-geographies and/or low- and moderate-individuals.

During the review period, Regions Bank did not open or close any branches or full-service ATMs in low- or
moderate-income tracts; however, the bank closed one branch in a middle-income tract and one branch in an
upper-income tract. Additionally, the bank opened one full-service ATM in a middle-income tract. Overall, the
bank’s record of opening and closing of branches has generally not adversely affected the accessibility of its
delivery systems, particularly to low- and moderate-income geographies and individuals in the assessment area.

Geographic Distribution of Branches & ATMS
Assessment Area: Multi Augusta

Branches ATMs Demographics
Tract Total Branches Dri Extend- | Week- Total ATMs Full Service ATMs Cash only ATMs House Total
rive ed end Census Tracts .
Category Open Closed | thrus Hours | Hours Open | Closed Open | Closed holds | Businesses
# % # # # # # # % # Y% # # # % # # # % % %
Low 0 | 0.0% 0 0 0 0 0 |Total O 00% | 0 | 00% | o 0 0 | 00% | 0 0
o o ° o o 1| 99% | 7.0% | 72%
DTO| ¢ 0 0 SA 0 0 0 0 0 0 0
Moderate | 4 | 36.4% 0 0 4 4 2 |Total 4 |333% | 4 |333%| 0 0 0 | 00% | 0 0
2 o 2 2 2 31 | 27.9% | 257% | 21.6%
DTO| ¢ 0 0 SA 0 0 0 0 0 0 0
Middle 4 | 36.4% 0 1 4 4 0 |Total 5 | 417% | 5 |417% | 1 1 0 | 00% | O 0
0 o o 0 o 42 | 37.8% | 37.8% | 33.9%
DTO| ¢ 0 0 SA 1 1 1 0 0 0 0
Upper 3 | 27.3% 0 1 3 3 1 |Total 3 |250% | 3 |250% | 0 1 0 | 00% | 0 0
2 o 2 2 2 26 | 234% | 294% | 373%
DTO| ¢ 0 0 SA 0 0 0 0 0 0 0
Unknown |0 | 0.0% 0 0 0 0 0 |Total O 00% | 0 | 00% [ o 0 0 | 00% | 0 0
o o ° o o 1] 09% | 00% | 00%
DTO| ¢ 0 0 SA 0 0 0 0 0 0 0
Total 11 |1000% | 0 2 11| 11 3 |Total 12 [100.0% 12 |100.0%| 1 2 0 | 00% | 0 0
111 | 100.0% | 100.0% | 100.0%
DTO| ¢ 0 0 SA 1 1 1 0 0 0 0

2020 FFIEC Census Data, 2020 D&B Info, and 2015 ACS Data

Closed branches/ATMs are only included in "closed" columns and are not included in any other totals.
DTO - Drive thru only is a subset of total branches

SA =Stand Alone ATM is a subset of total ATMs

Community Development Services

Regions Bank provides an adequate level of community development services in the Augusta multistate
assessment area. During the review period, Regions Bank employees provided 36 service activities for a total of
483 service hours in various capacities to qualified organizations. Of the bank’s total service activities, 27
activities (77.1 percent) involved financial education to local schools, nonprofit organizations, and businesses.
Bank employees also engaged in 54 board or committee service hours benefiting qualified organizations. The
bank employees engaged in affordable housing, community service, and economic development service activities
throughout the assessment area. Notably, one bank employee provided 31 hours as a board member for an
organization dedicated to enhancing the overall economic value of the Augusta community through small
business development. The bank’s performance in the Augusta multistate assessment area is considered adequate
given its size and presence in the assessment area and the opportunities that exist for community development
service.
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CRA RATING FOR CHATTANOOGA TN-GA MULTISTATE: SATISFACTORY

The Lending Test is rated: High Satisfactory
The Investment Test is rated: Outstanding
The Service Test is rated: Low Satisfactory

Major factors supporting the rating include the following:
e The geographic distribution of loans reflects adequate penetration throughout the assessment area, and the
distribution of loans by borrower income reflects good penetration among customers of different income
levels and businesses of different revenue sizes.

e The bank makes a relatively high level of community development loans in its Chattanooga multistate
assessment area.

e The bank provides an excellent level of qualified community development investments and grants that are
responsive to community development needs of the Chattanooga multistate assessment area.

e Retail services are reasonably accessible to the bank’s geographies and individuals of different
income levels in the assessment area.

e The bank provides an adequate level of community development services throughout the assessment
area.

SCOPE OF EXAMINATION

The time period, products, and affiliates evaluated for the Chattanooga multistate assessment area are consistent
with the overall scope described in the Description of the Institution section of this report. Regions Bank’s
performance in the Chattanooga multistate assessment area was evaluated using full-scope examination
procedures.

DESCRIPTION OF INSTITUTION’S OPERATIONS IN THE CHATTANOOGA TN-GA
MULTISTATE ASSESSMENT AREA

Overview

The Chattanooga multistate assessment area includes Hamilton County in Tennessee and Catoosa County and
Walker County in Georgia. Chattanooga, the principal city, is in Hamilton County, Tennessee. The assessment
area is part of the six-county Chattanooga, TN-GA MSA. As of December 31, 2020, Regions Bank operated 18
branch offices in the assessment area. The bank’s branch presence in the assessment area represents
1.3 percent of branches and 1.3 percent of deposits for the institution. In addition, the market represents
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1.4 percent of the combined HMDA-reportable and CRA small business lending by dollar volume for the
institution.

Chattanooga is an active banking market. According to the FDIC Summary of Deposits Report dated
June 30, 2020, there are 23 financial institutions operating 124 branch locations in the assessment area with $11.3
billion in total deposits.** Regions Bank is ranked 3™ in the market with 13.5 percent of deposits ($1.5 billion).**
First Horizon Bank has the largest deposit market share at 25.0 percent, followed by Truist Bank with 17.8
percent.®

HMDA-reportable lending in the assessment is similarly competitive. Regions Bank originated or purchased 4.5
percent in loans during 2018. For that year, the bank ranked 2" out of 423 reporters. In 2019, Regions Bank
originated or purchased 4.2 percent in loans. The bank ranked 4" out of 472 reporters for the year. Lastly, Regions
Bank originated or purchased 3.8 percent in loans during 2020. For that year, Regions Bank ranked 4™ out of 503
reporters. From 2018 through 2020, HMDA-reportable lending in the assessment area was primarily dominated
by Quicken Loans, Inc., SunTrust Banks, Inc., and Movement Mortgage, LLC.

CRA small business lending is also competitive. For CRA small business and small farm lending, Regions Bank
ranked 13 out of 94 reporters in 2018, with 2.5 percent of reported loans. In 2019, the bank ranked 16" out of
94 reporters, with 1.8 percent of reported loans. Furthermore, Regions Bank ranked 6™ out of 122 reporters, with
5.9 percent of reported loans for 2020. From 2018 through 2020, lending in the assessment area was primarily
dominated by American Express, JPMorgan Chase, and Pinnacle Bank.

Population and Income Characteristics

According to 2020 census data, the population of the Chattanooga multistate assessment area was 501,733
people.*® Since 2010, two of the three counties in the assessment area have posted population gains. From 2010
to 2020, Hamilton County and Catoosa County experienced an increase in population of 8.8 percent and 6.1
percent, respectively.*” From 2010 to 2020, Walker County experienced a decrease in population; specifically,
Walker County’s population decreased 1.6 percent.*® Out of all the counties in the Chattanooga multistate
assessment area, Hamilton County had the largest population share at 78.1 percent.*’

4 “Offices and Deposits of All FDIC-Insured Institutions Deposit Market Share Report.” Federal Deposit Insurance Corporation, 30
June 2020, https://www?7.fdic.gov/sod/sodMarketBank.asp?barltem=2. Accessed 25 Feb. 2022.

4 Ibid.

4 Ibid.

46 “QuickFacts.” United States Census Bureau,
https://www.census.gov/quickfacts/fact/table/hamiltoncountytennessee,walkercountygeorgia,catoosacountygeorgia, TN,GA/PST(04522
1. Accessed 25 Feb. 2022.

47 Ibid.

8 Ibid.

4 Ibid.
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According to 2020 FFIEC census data, the assessment area is made up of 106 census tracts: 10 tracts are low-
income (9.4 percent), 20 tracts are moderate-income (18.9 percent), 43 tracts are middle-income (40.6 percent),
31 tracts are upper-income (29.3 percent), and 2 tracts have unknown income (1.9 percent).>

For purposes of classifying borrower income, this evaluation uses the FFIEC estimated median family income for
the Chattanooga, TN-GA MSA. The table below provides a breakdown of the estimated annual family income
for each income category (low, moderate, middle, and upper). As shown, the median family income for the MSA
increased from $61,700 in 2018 to $72,600 in 2020. Data shows that the median family income in the assessment
area was highest in Hamilton County ($61,887) and lowest in Walker County ($50,862).! The 2020 FFIEC
census data indicates that 38.0 percent of families in the assessment area are considered low- to moderate-

income.>?
Borrower Income Levels
Chattanooga, TN-GA MSA
FFIEC Estimated Median| Low Moderate Middle Upper
Family Income 0 -  49.99% 50% - 79.99% 80% - 119.99% 120% - & above
2018 $61,700 0 - $30,849 |$30,850 - $49.359 [$49,360 - $74,039 | $74,040 - & above
2019 $70,100 0 - $35,049 |[$35,050 - $56,079 |$56,080 - $84,119 | $84,120 - & above
2020 $72,600 0 - $36,299 |$36,300 - $58,079 |$58,080 - $87,119 | $87,120 - & above

In terms of poverty in the assessment area, Walker County had the highest rate of families living in poverty at
11.8 percent between 2015 and 2019.%* Hamilton County and Catoosa County had the lowest percentage of
families living in poverty at 8.4 percent and 7.2 percent, respectively.’* Between the five-year periods of 2010
through 2014 and 2015 through 2019, there has been a decrease in the percentage of families living in poverty
for all counties in the assessment area. Specifically, in Walker County, the percentage of families living in
poverty during the period of 2010 through 2014 was 13.1 percent, and it decreased to 11.8 percent for the period
of 2015 through 2019.%° For Hamilton County, the percentage of families in poverty was 11.6 percent during
the period of 2010 through 2014, and it decreased to 8.4 percent during the period of 2015 through 2019.%
Lastly, the percentage of families in poverty in Catoosa County was 9.9 percent during the period of 2010
through 2014, and this percentage decreased to 7.2 percent during the period of 2015 through 2019.5

50 FRB Atlanta calculations of 2020 FFIEC census data.

31 Ibid.

32 Ibid.

33 “Estimated Percent of All Families That Live in Poverty, between 2015-2019.” PolicyMap, www.policymap.com. Based on data
from United States Census Bureau. Accessed 25 Feb. 2022.

34 Ibid.

55 Ibid.

%6 Ibid.

57 Ibid.
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Economic Conditions

The Chattanooga assessment area is located at the border of southeast Tennessee and northwest Georgia. Since
2008, the Greater Chattanooga Region has attracted more than $6.0 billion in foreign direct investments.>® The
region attributes its economic growth to its economic incentives including a Foreign Trade Zone, a large pool of
skilled manufacturing workers and low-cost utilities.”” Chattanooga has a favorable logistical location because
it is at the cross section of three major interstates and within proximity to three other major interstates.®® This
infrastructure provides cost-effective ways for businesses to access different metropolitan areas in the Southeast,
Midwest, and Mid Atlantic.®' Additionally, businesses can also use the interstate system to access seaports on
both the Gulf Coast and the Atlantic Ocean.®? Currently, the Greater Chattanooga Region has four main business
target sectors that include automotive manufacturing, advanced manufacturing, food and beverage, and back
office and corporate headquarters.®

Chattanooga has a variety of businesses that offer employment opportunities. The largest employment sectors
include government, educational and health services, manufacturing, professional and business services, retail
trade, and leisure and hospitality.** The top five employers by full-time employees in Chattanooga include
Hamilton County Schools (4,980 full-time employees), BlueCross BlueShield of Tennessee (4,855 full-time
employees), Erlanger Health System (4,852 full-time employees), CHI Memorial (3,549 full-time employees),
and Tennessee Valley Authority (3,431 full-time employees).®®

According to 2020 Dun & Bradstreet information, there were 23,446 businesses within the Chattanooga
assessment area, 91.8 percent of which had total annual revenues less than or equal to $1 million and were
therefore considered to be small businesses.®® Additionally, 16.7 percent of small businesses in the assessment
area were in moderate-income tracts, while there were far fewer in low-income tracts at less than 6.2 percent.®’
According to CRA reportable data from all reporters in the assessment area, loan originations made to small
businesses posted growth from 2018 to 2020. Specifically, there was a 6.4 percent increase in loan originations
to small businesses from 2018 to 2019. From 2019 to 2020, there was a 6.9 percent increase in loan originations
to small businesses.

38 “Target Sectors.” Greater Chattanooga Economic Partnership, https://www.greaterchatt.com/target-sectors/. Accessed 25 Feb.
2022.

% “Locate & Expand.” Greater Chattanooga Economic Partnership, https://www.greaterchatt.com/locate-expand/. Accessed 25 Feb.
2022.

60 “Logistics and Infrastructure.” Greater Chattanooga Economic Partnership, https://www.greaterchatt.com/locate-expand/logistics-
and-infrastructure/. Accessed 25 Feb. 2022.

6! Ibid.

62 Tbid.

63 “Target Sectors.” Greater Chattanooga Economic Partnership, https://www.greaterchatt.com/target-sectors/. Accessed 25 Feb.
2022.

64 “Jobs in Chattanooga MSA by Place of Employment.” Chattanooga Area Chamber,
https://www.chattanoogachamber.com/images/uploads/pdfs/Jobs_by_ Sector.pdf. Accessed 25 Feb. 2022.

65 “Major Employers List—2021.” Chattanooga Area Chamber,
https://www.chattanoogachamber.com/images/uploads/pdfs/Major Employers.pdf. 25 Feb. 2022.

% FRB Atlanta calculations of 2020 Dunn & Bradstreet data.

57 Ibid.
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The COVID-19 global pandemic was a major event in 2020 that impacted the economy in the assessment area
and nationwide. As the pandemic unfolded, many businesses in the assessment area had to reduce or close
operations due to stay-at-home orders. During March 2020 and April 2020, the State of Georgia enacted several
statewide executive orders that mandated closures of some businesses (such as bars and nightclubs) as well as
placed restrictions on non-critical infrastructure businesses to only engage in minimum basic operations.®® The
State of Tennessee also had a similar approach to protecting the state’s population from the virus. In March
2020, Tennessee enacted orders to temporarily close gyms and fitness centers; these orders also restricted
restaurants and bars to only offer drive-thru, take-out, or delivery services.®’ In all, many businesses throughout
Georgia and Tennessee were impacted by the executive orders to protect public health. In response to the decline
in economic activity, the United States’ Congress passed the Coronavirus Aid, Relief, and Economic Security
(CARES) Act on March 25, 2020; this legislation established the Paycheck Protection Program, which was
implemented by the Small Business Administration (SBA), to provide loans to small businesses for payroll costs
and certain other expenses.’”’ This program allowed businesses in the assessment area to access credit to help
sustain operations during the pandemic.

As shown in the following graph, the assessment area experienced both a fall and a rise in unemployment during
the review period. The unemployment rate in the assessment area decreased from 3.5 percent in 2018 to
3.3 percent in 2019. At this same time, the assessment area’s unemployment rate was comparable to Tennessee’s
unemployment rate but was less than Georgia’s unemployment rate. In 2020, unemployment in the assessment
area, Georgia, Tennessee, and the United States collectively increased because of the negative impact the
COVID-19 pandemic had on the economy.”’ In 2020, the assessment area’s unemployment rate rose to
6.5 percent. Hamilton County had the highest unemployment rate for the year at 7.1 percent, followed by Walker
County at 4.9 percent and Catoosa County at 4.4 percent. Overall, the assessment area’s unemployment rate in
2020 was the same as Georgia’s unemployment rate (6.5 percent) but was less than Tennessee’s unemployment
rate (7.5 percent).

68 <2020 Executive Orders.” Governor Brian P. Kemp Office of the Governor, https://gov.georgia.gov/executive-action/executive-
orders/2020-executive-orders. Accessed 25 Feb. 2022.

0 «“COVID-19 Timeline.” Tennessee Office of the Governor, https://www.tn.gov/governor/covid-
19/covid19timeline.html#:~:text=April%202%2C%202020,home%20except%20for%20essential %2 0activities. Accessed 25 Feb.
2022.

70 “Small Business Paycheck Protection Program.” United States Department of the Treasury, https://home.treasury.gov/policy-
issues/coronavirus/assistance-for-small-businesses/paycheck-protection-program. Accessed 25 Feb. 2022.

"' Unemployment Rates During the COVID-19 Pandemic. Congressional Research Service, 20 Aug. 2021.
https://crsreports.congress.gov/product/pdf/R/R46554. Accessed 23 Feb. 2022.
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Unemployment Rates - Multi Chattanooga
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According to the 2020 FFIEC census data, there were 210,555 housing units located in the assessment area, of
which 59.1 percent were owner-occupied, 29.3 percent were rental units, and 11.6 percent were vacant.”> While
most units were owner-occupied, a disproportionately higher percentage of housing units in low- and moderate-
income tracts were rental or vacant. In low-income census tracts, 74.1 percent of all housing units were rentals
or vacant versus 50.2 percent in moderate-income tracts.”® The median age of the housing stock in the assessment
area was 44 years, though the median age of housing was older, 61 years and 54 years, respectively, in low- and
moderate-income census tracts.”* These factors suggest that limited HMDA-reportable lending opportunities
may be present in the low- and moderate-income tracts.

The assessment area has seen a significant increase in the median price for homes during the review period. In
Walker County the median sales price for a home in 2018, 2019, and 2020 was $133,596, $148,500, and
$159,000, respectively.” Overall, during this period, the median sales price for a home in Walker County
increased 19.0 percent. In Hamilton County, the median sales price for a home in 2018, 2019, and 2020 was
$214,000, $229,900, and $259,900, respectively.”® During this time, Hamilton County saw a 25.0 percent
increase in the median sales price for a home. Overall, Catoosa County experienced the greatest increase in the
median sales price for a home during the review period. Specifically, the median sales price for a home in 2018,

2 FRB Atlanta calculations of 2020 FFIEC census data.

3 Ibid.

74 Ibid.

75 “Market Statistics.” Greater Chattanooga Realtors, https://www.gcar.net/consumer-tools/market-statistics. Accessed 25 Feb. 2022.
76 Ibid.
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2019, and 2020 was $165,250, $185,000, and $209,542, respectively.”” From 2018 to 2020, there was a 26.8
percent increase in the median sales price for a home in Catoosa County.

Furthermore, the rise in home prices in the assessment area indicates that homeownership for low- and moderate-
income families is becoming less affordable. Using the assumption that a borrower can obtain a loan for
approximately three times the borrower’s annual income and using 2020 FFIEC median family income figures
for each county in the assessment area, affordable homes would be priced at $152,586 or below for Walker
County, $178,278 or below for Catoosa County, and $185,661 for Hamilton County.”® As stated previously, the
median sales price for a home in 2020 was $159,000 for Walker County, $209,542 for Catoosa County, and
$259,900 for Hamilton County.

Demographic Characteristics by Census Tract

The following table presents key demographic and business information used to help develop a performance
context for the assessment area. The data reflects the 2020 FFIEC census data and the 2020 Dun & Bradstreet
data used to analyze the bank’s CRA performance. Certain components of the data in the table are discussed in
this evaluation as they apply to specific parts of the analysis.

77 Ibid.
78 According to 2020 FFIEC census data, the median family income was $50,862 for Walker County, $59,426 for Catoosa County,
and $61,887 for Hamilton County.
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Combined Demographics Report

Assessment Area: Multi Chattanooga

Income Tract Families by Families < Poverty Families by
Categories Distribution Tract Income Level as % of Family Income
Families by Tract
# % # % # % # %
Low-income 10 9.4 6,571 5.3 2,965 45.1 25,8431  20.8
Moderate-income 20 18.9 22,785 18.3 3,903 17.1 21,344 17.2
Middle-income 431  40.6 50,3211  40.5 5,154  10.2 25,158 20.3
Upper-income 31 29.2 44,551 35.9 2,147 4.8 51,883 41.8
Unknown-income 2 1.9 0 0 0 0 0 0
Total Assessment Area 106| 100.0 124,228| 100.0 14,169 11.4 124,228| 100.0
Housing Housing Types by Tract
Units by Owner-Occupied Rental Vacant
Tract # % % # % # %
Low-income 14,399 3,725 31 259 7,893 54.8 2,781 19.3
Moderate-income 42,524 21,181 17  49.8 15,264 35.9 6,079 14.3
Middle-income 85,213 51,2541 41.2 60.1 24,607 28.9 9,352 11
Upper-income 68,419 48,325] 38.8 70.6 13,873  20.3 6,221 9.1
Unknown-income 0 0 0 0 0 0 0 0
Total Assessment Area 210,555 124,485| 100.0| 59.1 61,637| 29.3 24,4331 11.6
Total Businesses by Businesses by Tract & Revenue Size
Tract Less Than or = Over $1 Revenue Not
$1 Million Million Reported
# % # % # % # %
Low-income 1,599 6.8 1,334 6.2 259 14.6 6 3.8
Moderate-income 3,989 17 3,596 16.7 3691  20.9 24 15.1
Middle-income 9,182] 39.2 8,507 39.5 622 35.2 531 333
Upper-income 8,640 36.9 8,063 37.5 504 28.5 73 459
Unknown-income 36 0.2 18 0.1 15 0.8 3 1.9
Total Assessment Area 23,446| 100.0 21,518| 100.0 1,769| 100.0 159| 100.0
Percentage of Total Businesses: 91.8 7.5 i
Total Farms by Farms by Tract & Revenue Size
Tract Less Than or = Over $1 Revenue Not
$1 Million Million Reported
% # % # % # %
Low-income 5 2.1 5 2.1 0 0 0 0
Moderate-income 39 16 38 15.8 1 50 0 0
Middle-income 110[ 45.3 110{ 45.6 0 0 0 0
Upper-income 89 36.6 88 36.5 1 50 0 0
Unknown-income 0 0 0 0 0 0 0 0
Total Assessment Area 243| 100.0 241| 100.0 2| 100.0 0 .0
Percentage of Total Farms: 99.2 .8 .0

2020 FFIEC Census Data and 2020 D&B Information
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Credit and Community Development Needs

To better understand the local community development and economic landscapes, individuals familiar with the
community and with community development activities were contacted. These individuals discussed the various
opportunities and challenges in the region and how financial institutions can be responsive to local community
development needs through lending, investment, and/or service activities.

Based on information obtained from a community contact specializing in affordable housing, the lack of funding
for housing programs is the primary obstacle in providing affordable housing for low- and moderate-income
residents. Per the contact, mismanagement and decreases in funding have led to the shuttering of several housing
nonprofits. By her estimates, funding from Housing and Urban Development’s Home Program decreased from
around $20.0 million in former years, to around $2.0 to $2.5 million in recent years. Another concern facing
affordable housing is the lack of contractors available to complete affordable home development and roof
replacement projects. Many contractors have either gone out of business or chosen to work primarily on new
home construction that is geared towards wealthier residents. With regards to general banking and credit needs,
the contact stated that many residents from low- and moderate-income neighborhoods are unbanked and utilize
check-cashing facilities and payday lenders. Mortgage products of highest need in the area include small dollar,
low-cost mortgage loans for home repairs, home purchase products that also include additional financing for
repairs, home purchase loans, and down payment assistance programs. The contact stated that affordable housing
stock in the city, especially in low-income areas, is older and many homes need updating and repairs. This further
underscores the need for small dollar, affordable home mortgage products.

The following were the opportunities for bank participation brought forward during the discussion:

e As mentioned, there is need for low-interest/low-fee small dollar consumer loans and affordable products
that help re-establish credit, which banks should consider offering directly or in partnership with area
organizations.

e There is opportunity for banks to offer FHA 203K programs or similar products to assist new homeowners
needing additional funds to make repairs to existing housing stock, especially in the low- and moderate-
income areas mentioned.

e She indicated due to low wages, there is need for down payment assistance for low- and moderate-income
individuals and families transitioning to first homes.

e While the number of affordable housing organizations has decreased in the area, there are still
opportunities to partner with CCHDO and the Chattanooga Habitat for Humanity, Chattanooga Urban
League, and Chattanooga Neighborhood Enterprise.

Based on information obtained from a contact specializing in local economic development, lack of adequate staff
to assist with technical assistance is one of the primary barriers in serving the needs of start-ups and small
businesses. Generally, technical assistance ranges from assisting clients in obtaining permits/licenses and
providing financial education, to helping entrepreneurs and businesses build strategic plans and set up various
accounting tools. The contact emphasized the need for small dollar business loans (under $50,000) to assist
business start-ups and early-stage businesses seeking to grow their operations. Although the contact believes the
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Chattanooga area is generally small business friendly, he still believes the following barriers exist for business
start-ups:
e Smaller businesses have difficulty raising equity (usually collateral) to access capital for business
expansion.
e Small businesses are debt averse and look for angel investors before seeking out credit through banks
(this is a barrier because angel investors will not guarantee future loans).
e Entrepreneurs and start-up businesses don’t always have a full understanding of how credit—especially
commercial credit—works (i.e., importance of financial statements, business strategies, debt servicing
ratios, etc.).

With regards to opportunities for participation by local financial institutions, the contact noted that local CDFIs
and other nonprofits would benefit from loans and investments from banks. Banks could also help organize and
administer a revolving micro loan fund, per the contact. In addition, there are opportunities for banks to lend their
staff resources for financial literacy programs and one-on-one small business counseling. The contact also
mentioned Tax Increment Financing (TIF) and Payment in Lieu of Tax (PILOT) opportunities.

The contacts discussed the effects the COVID-19 pandemic on the area. Both contacts mentioned that
Chattanooga has not been impacted as much economically as other areas due to the high number of jobs in the
healthcare industry. The contacts explained that the pandemic had a great impact on the food and the hospitality
industries. Per one contact, there were some disruptions in the manufacturing industry, but the effect on those
businesses was not permanent. The other contact noted that banks were active in providing Paycheck Protection
Program loans during the pandemic.

CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN THE CHATTANOOGA TN-GA
MULTISTATE ASSESSMENT AREA

LENDING TEST

Regions Bank’s lending performance in the Chattanooga assessment area is high satisfactory. The geographic
distribution of loans reflects adequate penetration throughout the assessment area, and the distribution of
loans reflects good penetration among borrowers of different income levels and businesses of different revenue
sizes. In addition, the bank makes a relatively high level of community development loans in the Chattanooga
assessment area.

The analysis included 2,080 HMDA-reportable loans and 1,001 CRA small business loans reported by the bank
in the Chattanooga assessment area during the review period. Therefore, HMDA-reportable lending received
greater weight in determining the bank’s lending test rating in the assessment area. Additionally, greater weight
was assigned to home refinance loans over the other HMDA products given their relative share of all HMDA
lending in this assessment area.
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For the lending test analysis, lending performance in low-, moderate-, middle-, and upper-income census tracts
and to low-, moderate-, middle-, and upper-income borrowers was considered for each product; however,
comments for activity in middle- and upper-income tracts and to middle- and upper-income borrowers are only
included when they were material to the outcome of the analyses. Details of the bank’s mortgage and small
business lending and information regarding lending by peers can be found in Appendix F.

Geographic Distribution of Loans

For this analysis the geographic distribution of small business and HMDA-reportable lending, including both
originations and purchases, was compared with available demographic information. Performance context
information and aggregate lending data were also taken into consideration. For instance, unemployment rates,
poverty rates, the level of owner-occupied units, and the volume of small businesses in low- and moderate-income
census tracts were issues considered when assessing the bank’s lending performance. Considering all of these
factors, Regions Bank’s geographic distribution of loans reflects adequate penetration throughout the assessment
area.

Home Purchase [Loans

Of the 2,080 HMDA-reportable loans analyzed, 557 loans (26.8 percent) were home purchase loans. Of the total
home purchase loans made, 14 loans (2.5 percent) were located in low-income tracts, and 70 loans (12.6 percent)
were located in moderate-income tracts.

Home purchase lending in low-income tracts is adequate. From 2018 through 2020, Regions Bank’s home
purchase lending in low-income tracts (2.5 percent) was similar to the percentage of owner-occupied units (3.0
percent) in these tracts. In 2018, the bank’s home purchase lending in low-income tracts (2.5 percent) was similar
to the aggregate lending performance (2.5 percent) in these tracts. In 2019, Regions Bank’s home purchase
lending in low-income tracts (2.0 percent) was below the aggregate lending performance (3.1 percent) in these
tracts. In 2020, the bank’s home purchase lending in low-income tracts (3.0 percent) was slightly above the
aggregate lending performance (2.4 percent) in these tracts.

Home purchase lending in moderate-income tracts is poor. From 2018 through 2020, Regions Bank’s home
purchase lending in moderate-income tracts (12.6 percent) was similar to the percentage of owner-occupied units
(17.0 percent) in these tracts. In 2018, the bank’s home purchase lending in moderate-income tracts (11.9 percent)
was slightly below the aggregate lending performance (14.6 percent) in these tracts. In 2019, Regions Bank’s
home purchase lending in moderate-income tracts (12.4 percent) was slightly below the aggregate lending
performance (14.7 percent) in these tracts. In 2020, the bank’s home purchase lending in moderate-income tracts
(13.2 percent) was slightly below the aggregate lending performance (15.4 percent) in these tracts.

Home Refinance Loans

Regions Bank made 915 home refinance loans from 2018 through 2020, which represents 44.0 percent of the
HMDA-reportable loans analyzed. Of the total home refinance loans made, 16 loans (1.7 percent) were located
in low-income tracts, and 114 loans (12.5 percent) were located in moderate-income tracts.
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Home refinance lending in low-income tracts is adequate. From 2018 through 2020, Regions Bank’s home
refinance lending in low-income tracts (1.7 percent) was below the percentage of owner-occupied units (3.0
percent) in these tracts. In 2018, the bank’s home refinance lending in low-income tracts (2.3 percent) was similar
to the aggregate lending performance (2.3 percent) in these tracts. In 2019, Regions Bank’s home refinance
lending in low-income tracts (0.9 percent) was below the aggregate lending performance (1.8 percent) in these
tracts. In 2020, the bank’s home refinance lending in low-income tracts (1.9 percent) was slightly above the
aggregate lending performance (1.7 percent) in these tracts.

Home refinance lending in moderate-income tracts is adequate. From 2018 through 2020, Regions Bank’s home
refinance lending in moderate-income tracts (12.5 percent) was similar to the percentage of owner-occupied units
(17.0 percent) in these tracts. In 2018, the bank’s home refinance lending in moderate-income tracts (14.9 percent)
was slightly above the aggregate lending performance (13.2 percent) in these tracts. In 2019, Regions Bank’s
home refinance lending in moderate-income tracts (10.7 percent) was similar to the aggregate lending
performance (11.9 percent) in these tracts. In 2020, the bank’s home refinance lending in moderate-income tracts
(12.1 percent) was above the aggregate lending performance (9.6 percent) in these tracts.

Home Improvement Loans

Regions Bank made 608 home improvement loans from 2018 through 2020, which represents 29.2 percent of the
HMDA-reportable loans analyzed. Of the total home improvement loans made, 11 loans (1.8 percent) were
located in low-income tracts, and 67 loans (11.0 percent) were located in moderate-income tracts.

Home improvement lending in low-income tracts is poor. From 2018 through 2020, Regions Bank’s home
improvement lending in low-income tracts (1.8 percent) was below the percentage of owner-occupied units (3.0
percent) in these tracts. In 2018, the bank’s home improvement lending in low-income tracts (2.1 percent) was
slightly above the aggregate lending performance (1.9 percent) in these tracts. In 2019, Regions Bank’s home
improvement lending in low-income tracts (1.7 percent) was below the aggregate lending performance (3.1
percent) in these tracts. In 2020, the bank’s home improvement lending in low-income tracts (1.6 percent) was
below the aggregate lending performance (2.8 percent) in these tracts.

Home improvement lending in moderate-income tracts is adequate. From 2018 through 2020, Regions Bank’s
home improvement lending in moderate-income tracts (11.0 percent) was below the percentage of owner-
occupied units (17.0 percent) in these tracts. In 2018, the bank’s home improvement lending in moderate-income
tracts (12.1 percent) was similar to the aggregate lending performance (12.8 percent) in these tracts. In 2019,
Regions Bank’s home improvement lending in moderate-income tracts (11.2 percent) was slightly below the
aggregate lending performance (12.7 percent) in these tracts. In 2020, the bank’s home improvement lending in
moderate-income tracts (9.7 percent) was similar to the aggregate lending performance (9.8 percent) in these
tracts.
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Small Business Loans

Regions Bank made 1,001 small business loans in the assessment area from 2018 through 2020. Of the total
number of small business loans made, 80 loans (8.0 percent) were located in low-income tracts, and 194 loans
(19.4 percent) were located in moderate-income tracts.

Small business lending in low-income tracts is adequate. From 2018 through 2020, Regions Bank’s small business
lending in low-income tracts (8.0 percent) was above the percentage of businesses (6.8 percent) in these tracts. In
2018, the bank’s small business lending in low-income tracts (8.1 percent) was similar to the aggregate lending
performance (7.9 percent) in these tracts. In 2019, Regions Bank’s small business lending in low-income tracts
(10.7 percent) was slightly above the aggregate lending performance (8.7 percent) in these tracts. In 2020, the
bank’s small business lending in low-income tracts (7.3 percent) was slightly below the aggregate lending
performance (8.4 percent) in these tracts.

Small business lending in moderate-income tracts is good. From 2018 through 2020, Regions Bank’s small
business lending in moderate-income tracts (19.4 percent) was above the percentage of businesses (17.0 percent)
in these tracts. In 2018, the bank’s small business lending in moderate-income tracts (19.1 percent) was slightly
above the aggregate lending performance (15.3 percent) in these tracts. In 2019, Regions Bank’s small business
lending in moderate-income tracts (23.3 percent) was significantly above the aggregate lending performance
(14.9 percent) in these tracts. In 2020, the bank’s small business lending in moderate-income tracts (18.5 percent)
was slightly above the aggregate lending performance (15.1 percent) in these tracts.

Lending to Borrowers of Different Incomes and Businesses of Different Sizes

The distribution of loans based on borrower’s income or gross annual revenues is good. For this analysis, the
distribution of small business lending across business revenue sizes and HMDA-reportable lending across
borrower income levels was compared to available demographic information. Performance context issues were
also considered as well as the performance of other banks.

Home Purchase Loans

Home purchase lending to low-income borrowers is adequate. From 2018 through 2020, Regions Bank’s home
purchase lending to low-income borrowers (7.4 percent) was below the percentage of low-income families
(20.8 percent). In 2018, the bank’s home purchase lending to low-income borrowers (6.9 percent) was
significantly above the aggregate lending performance (4.4 percent) to these borrowers. In 2019, the Regions
Bank’s home purchase lending to low-income borrowers (7.0 percent) was similar to the aggregate lending
performance (7.7 percent) to these borrowers. In 2020, the bank’s home purchase lending to low-income
borrowers (8.1 percent) was similar to the aggregate lending performance (8.0 percent) to these borrowers.

Home purchase lending to moderate-income borrowers is adequate. From 2018 through 2020, Regions Bank’s
home purchase lending to moderate-income borrowers (17.6 percent) was above the percentage of moderate-
income families (17.2 percent). In 2018, the bank’s home purchase lending to moderate-income borrowers
(16.4 percent) was similar to the aggregate lending performance (17.5 percent) to these borrowers. In 2019,
Regions Bank’s home purchase lending to moderate-income borrowers (15.4 percent) was slightly below the
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aggregate lending performance (20.6 percent) to these borrowers. In 2020, the bank’s home purchase lending to
moderate-income borrowers (20.8 percent) was similar to the aggregate lending performance (22.8 percent) to
these borrowers.

Home Refinance Loans

Home refinance lending to low-income borrowers is excellent. From 2018 through 2020, Regions Bank’s home
refinance lending to low-income borrowers (10.9 percent) was below the percentage of low-income families
(20.8 percent). In 2018, the bank’s home refinance lending to low-income borrowers (11.3 percent) was above
the aggregate lending performance (7.8 percent) to these borrowers. In 2019, Regions Bank’s home refinance
lending to low-income borrowers (13.1 percent) was significantly above the aggregate lending performance
(8.5 percent) to these borrowers. In 2020, the bank’s home refinance lending to low-income borrowers
(9.8 percent) was significantly above the aggregate lending performance (4.9 percent) to these borrowers.

Home refinance lending to moderate-income borrowers is good. From 2018 through 2020, Regions Bank’s home
refinance lending to moderate-income borrowers (18.7 percent) was above the percentage of moderate-income
families (17.2 percent). In 2018, the bank’s home refinance lending to moderate-income borrowers (19.9 percent)
was above the aggregate lending performance (15.8 percent) to these borrowers. In 2019, Regions Bank’s home
refinance lending to moderate-income borrowers (18.7 percent) was above the aggregate lending performance
(14.7 percent) to these borrowers. In 2020, the bank’s home refinance lending to moderate-income borrowers
(18.1 percent) was above the aggregate lending performance (13.9 percent) to these borrowers.

Home Improvement [oans

Home improvement lending to low-income borrowers is adequate. From 2018 through 2020, Regions Bank’s
home improvement lending to low-income borrowers (8.7 percent) was below the percentage of low-income
families (20.8 percent). In 2018, the bank’s home improvement lending to low-income borrowers (4.7 percent)
was below the aggregate lending performance (6.4 percent) to these borrowers. In 2019, Regions Bank’s home
improvement lending to low-income borrowers (11.2 percent) was slightly above the aggregate lending
performance (9.6 percent) to these borrowers. In 2020, the bank’s home improvement lending to low-income
borrowers (9.7 percent) was above the aggregate lending performance (7.6 percent) to these borrowers.

Home improvement lending to moderate-income borrowers is adequate. From 2018 through 2020, Regions
Bank’s home improvement lending to moderate-income borrowers (17.1 percent) was similar to the percentage
of moderate-income families (17.2 percent). In 2018, the bank’s home improvement lending to moderate-income
borrowers (12.6 percent) was similar to the aggregate lending performance (12.7 percent) to these borrowers. In
2019, Regions Bank’s home improvement lending to moderate-income borrowers (17.6 percent) was similar to
the aggregate lending performance (17.1 percent) to these borrowers. In 2020, the bank’s home improvement
lending to moderate-income borrowers (21.1 percent) was above the aggregate lending performance
(16.7 percent) to these borrowers.
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Small Business Loans

The distribution of small business loans to businesses of different sizes is good. From 2018 through 2020, 59.7
percent of the bank’s small business loans were originated to businesses with revenues of $1 million or less. By
comparison, 91.8 percent of total businesses in the assessment area are classified as small businesses. In 2018,
the bank’s small business lending to small businesses (66.5 percent) was significantly above the aggregate lending
performance (43.1 percent) to these businesses. In 2019, the bank’s small business lending to small businesses
(61.6 percent) was above the aggregate lending performance (42.7 percent) to these businesses. In 2020, the
bank’s small business lending to small businesses (57.0 percent) was significantly above the aggregate lending
performance (37.8 percent) to these businesses. Lastly, 90.3 percent of small business loans were originated in
amounts of $250,000 or less, indicating a willingness to lend in the smaller amounts that are typically requested
by small businesses.

Community Development Lending

Regions Bank makes a relatively high level of community development loans in the Chattanooga assessment area.
During the review period, the bank originated or renewed four community development loans totaling
$18.1 million and 72 community development PPP loans totaling $20.2 million. Specifically, the bank originated
or renewed $16.8 million in affordable housing initiatives; $15.8 million towards revitalization and stabilization
efforts both through the PPP and outside of the PPP; and $5.7 million to support economic development.

Most of the qualified loans were impactful and responsive to assessment area needs. Additionally, the bank’s
current lending by number of loans and dollar volume exceeds performance by most peers in this market while
lagging behind the leader in the market. Additionally, the assessment area also benefits from statewide loans
detailed later under the state of Tennessee.

Some of the most impactful loans directly benefiting the assessment area include:
e Three loans totaling $16.9 million for new construction of apartments using LIHTCs. The loans were
originated as construction and bridge financing in various phases of the LIHTC projects. The three projects
were designed to create 281 new units of affordable housing for low-income individuals and/or families

throughout the assessment area.

e One loan to a statewide CDFI for financing small businesses in rural communities throughout Tennessee.
Regions Bank allocated $1.2 million of the loan directly to small businesses in Chattanooga.

e A $14,000 loan made through the PPP to a nonprofit homeless shelter.
e Approximately 50 percent of the community development PPP loans in this assessment area were

originated to nonprofits. This is particularly responsive given the needs of nonprofits and the unique
challenges faced by nonprofits during the pandemic.
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INVESTMENT TEST

Regions Bank’s investment test rating in the Chattanooga multistate assessment area is outstanding. The bank
made an excellent level of investments and contributions totaling $44.9 million in the assessment area. The
bank’s investments (excluding contributions) totaled $44.5 million, of which $33.2 million (74.5 percent) were
new investments acquired during the review period. All of the bank’s investments during the review period
provided financing for affordable housing. The bank invested $20.5 million in mortgage-backed securities
secured by loans for multifamily rental housing and mortgages to LMI homeowners. Additionally, the bank
invested $12.5 million in two LIHTC projects that provided 265 units of affordable housing. The bank also held
investments from prior review periods, including an investment in a LIHTC project in 2018 that provided about
76 units of affordable housing and had a book value at the end of the evaluation period of approximately
$7.0 million. The remaining prior period investments were LIHTC investments and mortgage-backed securities.
Regions Bank made $393,600 in contributions that demonstrated responsiveness to credit and community
development needs in the Chattanooga assessment area. Specifically, the bank provided grants totaling $280,600
to organizations that provide community services targeted to low- and moderate-income individuals, $96,000 to
promote economic development, and $17,000 for affordable housing. Overall, approximately $123,200 in
donations were responsive to the COVID-19 pandemic, providing support for organizations providing
emergency and recovery assistance to LMI individuals, small businesses, and nonprofits. Examples of notable
donations include:

e Contributions totaling $76,000 to a nonprofit organization that provided grants and technical assistance
to small businesses during the COVID-19 pandemic;

e 510,000 to a nonprofit organization to support a new workforce development program to respond to
changes in the workplace due to the COVID-19 pandemic;

e §11,000 in grants to an organization that provides entrepreneurship training and related programs for
women, minorities, youth, and residents of low-income communities; and

e $7,500 to a CDFI to support the Money School, which is a series of workshops focused on topics such
as managing credit and homeownership counseling.

SERVICE TEST

Regions Bank’s service test performance in the Chattanooga multistate assessment area is low satisfactory.

Retail Services

Retail banking services are adequate in the Chattanooga multistate assessment area.

The distribution of 18 branch offices and 19 full-service ATMs as of December 31, 2020, was compared to the
distribution of households and businesses among the tract categories within the assessment area. The bank had
one branch in a low-income tract. The percentage of branches in low-income tracts was slightly less than the
percentage of households and businesses in the same geography: 6.2 percent of households and 6.8 percent of
businesses were located in low-income census tracts compared to 5.6 percent of the bank’s branches. The
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proportion ofthe bank’s branches in moderate-income tracts, however, was greater than the percentage of
households and businesses in the same geography: 22.2 percent of total branches were in moderate-income
tracts compared to 19.6 percent of households and 17.0 percent of businesses. Overall, the bank’s retail delivery
systems are reasonably accessible to the bank’s geographies and individuals of different income levels.

The bank’s hours and services do not vary in a way that inconveniences the multi-state Chattanooga assessment
area, particularly low- and moderate-geographies and/or low- and moderate-individuals. During the review
period, Regions Bank did not open any branches or full-service ATMs. However, the bank closed one branch and
one full-service ATM in a moderate-income tract. Overall, the bank’s record of opening and closing of
branches has generally not adversely affected the accessibility of its delivery systems, particularly to low- and

moderate-income geographies and individuals in the assessment area.

Geographic Distribution of Branches & ATMS
Assessment Area: Multi Chattanooga

Branches ATMs Demographics
Tract Total Branches Dri Extend- | Week- Total ATMs Full Service ATMs Cash only ATMs House Total
Yl ed | end Census Tracts .
Category Open | Closed | ™S | yours | Hours Open | Closed Open | Closed holds | Businesses
# % # # # # # # Y% # Y% # # # % # # # % % %
Low 1 | 5.6% 0 0 1 1 0 |[rotal 3 | 125% | 1 53% | 0 0 2 | 400% | 0 0
o o ° ° ° 10 | 94% | 62% | 6.8%
DTO| ¢ 0 0 SA 2 0 0 0 2 0 0
Moderate 4 | 222% 0 1 4 4 1 |Total 5 |208% | 4 |21.1% | 0 1 1 | 200% | O 0
° oa ° ° ° 20 | 189% | 19.6% | 17.0%
DTO| ¢ 0 0 sa 1 0 0 0 1 0 0
Middle 4 | 222% 0 0 4 4 2 |[rotal 4 [ 167% | 4 |211% | 0 0 0 | 00% | 0 0
° o ° ° ° 43 | 40.6% | 408% | 39.2%
DTO| ¢ 0 0 SA 0 0 0 0 0 0 0
Upper 9 | 50.0% 0 0 9 9 4 |Total 12 | 50.0% | 10 | 52.6% | 0 0 2 | 400% | 0 0
2 < 2 2 2 31 | 292% | 334% | 36.9%
DTO| ¢ 0 0 SA 2 1 0 0 1 0 0
Unknown | | 0.0% 0 0 0 0 0 |[rotal 0 0.0% 0 | 00% | 0 0 0 | 00% | 0 0
0 o 0 0 0 2 | 19% | 00% | 02%
DTO| ¢ 0 0 SA 0 0 0 0 0 0 0
Total 18 | 100.0% 0 1 18 | 18 7 |Total 24 [100.0%| 19 |100.0%| 0 1 5 [100.0%| 0 0
106 |100.0% | 100.0% | 100.0%
DTO| ¢ 0 0 SA 5 1 0 0 4 0 0

2020 FFIEC Census Data, 2020 D&B Info, and 2015 ACS Data
Closed branches/ATMs are only included in "closed" columns and are not included in any other totals.

DTO - Drive thru only is a subset of total branches
SA =Stand Alone ATM is a subset of total ATMs

Community Development Services

Regions Bank provides an adequate level of community development services in the Chattanooga multistate
assessment area. During the review period, Regions Bank employees provided 47 service activities for a total of
442 service hours in various capacities to qualified organizations. Bank employees engaged in providing financial
education and board service or committee membership with a variety of organizations that provide community
services in low- and moderate-income geographies and for low- and moderate-income individuals. Of the total
qualified service hours, 161 hours were committed to adult and youth financial education and homebuyer training
through partnerships with various schools and community organizations. Additionally, 263 hours were served as
board or committee members for various qualified nonprofit organizations. Bank employees provided technical
assistance to two nonprofit organizations during the review period, one to assist with a Federal Home Loan Bank
affordable housing application and another to assist with community engagement meetings. Overall, the bank’s
activities exhibited adequate responsiveness to community development needs in the assessment area.
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CRA RATING FOR COLUMBUS GA-AL MULTISTATE: SATISFACTORY

The Lending Test is rated: High Satisfactory
The Investment Test is rated: Outstanding
The Service Test is rated: Needs to Improve

Major factors supporting the rating include the following:
e The geographic distribution of loans reflects good penetration throughout the assessment area,
and the distribution of loans by borrower income reflects good penetration among customers of
different income levels and businesses of different revenue sizes.

e The bank is a leader in making community development loans in its Columbus multistate
assessment area.

e The bank provides an excellent level of qualified community development investments and
grants that are responsive to community development needs of the Columbus multistate
assessment area.

e Retail services may be considered unreasonably inaccessible to portions of the bank’s
geographies and individuals of different income levels in the assessment area.

e The bank provides a limited level of community development services throughout the
assessment area.

SCOPE OF EXAMINATION

The time period, products, and affiliates evaluated for the Columbus multistate assessment area are consistent
with the overall scope described in the Description of the Institution section of this report. Regions Bank’s
performance in the Columbus multistate assessment area was evaluated using full-scope examination procedures.

DESCRIPTION OF INSTITUTION’S OPERATIONS IN THE COLUMBUS, GA-AL MSA
MULTISTATE ASSESSMENT AREA

Overview

The Columbus multistate assessment area consists of Muscogee County in Georgia and Russell County in
Alabama, which are two of the seven counties that make up the multistate Columbus, GA-AL MSA. As of
June 30, 2020, Regions Bank operated three branches in the assessment area, which accounted for 0.2 percent
of the institution’s total deposits and 0.1 percent of the bank’s total HMDA-reportable and CRA small business
loans (by dollar).
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Regions operates in a highly competitive environment in the Columbus assessment area. According to the
June 30, 2020, FDIC Summary of Deposits Report, Regions Bank ranked 4™ out of 12 financial institutions with
$187 million in deposits and 1.5 percent of the market share. Synovus Bank is the market leader, with
73.6 percent of the market share of total deposits, followed by Truist Bank (12.4 percent) and Wells Fargo Bank
(6.8 percent).”

In 2018, Regions Bank ranked 27" out of 246 HMDA reporters, originating 0.7 percent of total HMDA loans in
the assessment area. In 2019 and 2020, Regions Bank ranked 36™ (out of 263 reporters) and 30™ (out of 290
reporters), originating 0.6 percent of total HMDA loans in the assessment area for both years. Synovus and Wells
Fargo Bank held the top spots among the HMDA reporters in the assessment areas for all three years.

For small business lending in the assessment area, Regions Bank ranked 19™ out of 80 CRA reporters with
0.8 percent of loans generated in 2018. In 2019, Regions Bank ranked 18™ out of 77 CRA reporters, again with
0.8 percent of loans generated. In 2020, Regions Bank ranked 10" out of 91 CRA reporters, with 2.0 percent of
the loans generated. Synovus Bank and American Express have been the leaders among all CRA reporters for
the three-year review period.

Population and Income Characteristics

The Columbus assessment area experienced 9.5 percent population growth® between 2010 and 2020, in line with
the growth of 10.0 percent for the State of Georgia®' and slightly higher than the national growth rate of
7.4 percent®? for this same period. Russell County experienced an 11.0 percent increase in population between
2010 and 2020.% Phenix City is the most populous city in Russell County, with a population of 38,816 in 2020.%
Phenix City saw a population increase of 18.3 percent between 2010 through 2020.%° Muscogee County, which
is the more populous of the two counties, saw a 9.0 percent increase in population over this same period.®® The
city of Columbus, located in Muscogee County, has a population of 206,922 in 2020, representing an 8.9 percent
increase in population over 2010.%’

According to the 2020 FFIEC census data, the assessment area contains 66 census tracts: 11 low-income tracts
(16.7 percent), 21 moderate-income tracts (31.8 percent), 20 middle-income tracts (30.3 percent), 13 upper-
income tracts (19.7 percent) and one unknown-income tracts (1.5 percent). Stewart and Talbot counties in
Georgia were added to the MSA in 2019, which affected income statistics and classifications for the MSA.

7 “Offices and Deposits of All FDIC-Insured Deposit Market Share Report.” Federal Deposit Insurance Corporation, 30 June 2020,
https://www7.fdic.gov/sod/sodMarketRpt.asp?barltem=2. Accessed 4 Apr. 2022.

80 “Population.” PolicyMap, https://www.policymap.com. Based on data from the US Census Bureau. Accessed 5 Apr. 2022.

81 “Quick Facts.” US Census Bureau, https://www.census.gov/quickfacts/fact/table/GA/PST045221. Accessed 5 Apr. 2022.

82 “Quick Facts.” US Census Bureau, https://www.census.gov/quickfacts/fact/table/US/PST045221. Accessed 5 Apr. 2022.

8 “Quick Facts.” US Census Bureau, https://www.census.gov/quickfacts/fact/table/russellcountyalabama/PST045221. Accessed 5
Apr. 2022.

84 Population.” PolicyMap, https://www.policymap.com. Based on data from the US Census Bureau, Accessed 12 Apr. 2022.

8 Ibid.

8 “QuickFacts.” US Census Bureau, https://www.census.gov/quickfacts/fact/table/muscogeecountygeorgia/PST045221. Accessed 5
Apr. 2022.

87 “Population.” PolicyMap, https://www.policymap.com/. Based on data from the US Census Bureau. Accessed 12 Apr. 2022.
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Consequently, the 2018 FFIEC census data showed a slight difference in tract distribution: 11 low-income tracts
(16.7 percent), 22 moderate-income tracts (33.3 percent), 19 middle-income tracts (28.8 percent), 13 upper-
income tracts (19.7 percent), and one unknown-income tract (1.5 percent).

For purposes of classifying borrower income, this evaluation uses the FFIEC estimated median family income.
The following table sets forth the estimated median family income for 2018 through 2020 for the Columbus
MSA and provides a breakdown of the range of estimated family income for each income category (low,
moderate, middle, and upper).

Borrower Income Levels
Columbus, GA-AL MSA

FFIEC Estimated Median Low Moderate Middle Upper
Family Income 0 - 4999% 50% - 79.99% 80% - 119.99% | 120% - &above
2018 $56,000 0 - $27,999 |[$28,000 - $44,799 |$44,800 - $67,199 [ $67,200 - & above
2019 $57,400 0 - $28,699 |$28,700 - $45919 |$45920 - $68,879 | $68,880 - & above
2020 $59,100 0 - $29,549 |[8$29,550 - $47,279 |$47,280 - $70,919 [ $70,920 - & above

As shown, the median family income for the Columbus MSA increased from $56,000 in 2018 to $59,100 in
2020. Of the two counties comprising the assessment area, Russell County had the lowest median family income
of $42,208%. For Muscogee County, the median family income was $47,418.%° Additionally, 40.3 percent of the
families living in the MSA were considered low- to moderate-income in 2018.%° After the addition of Stewart
and Talbot counties to the MSA in 2019, the percentage of families considered low- to moderate-income remain
unchanged.”!

Regarding poverty, the 2018 FFIEC census data showed that 16.1 percent of families in the assessment area
lived in poverty and that statistic remained unchanged from 2019 through 2020. Between 2015 through 2019,
15.8 percent of families in Russell County were below the poverty line, while Muscogee County saw a similar
percentage of 16.0 percent of families living in poverty.”” The percentage of families living in poverty in the
assessment area is higher than the percentage of families living in poverty in the State of Alabama and Georgia
at 12.3 percent and 11.3 percent, respectively.”

A significant percentage of families in low- and moderate-income areas in the assessment area live below the
poverty level. According to 2018 FFIEC census data, 52.2 percent of families in low-income tracts and 20.8
percent of families in moderate-income tracts live below the poverty line. After Stewart and Talbot counties

88 «Quick Facts.” U.S. Census Bureau,
https://www.census.gov/quickfacts/fact/table/GA,muscogeecountygeorgia,russellcountyalabama/PST045221. Accessed 6 Apr. 2022.
% Ibid.

%0FRB Atlanta calculations of 2018 and 2020 FFIEC Census Data.

! Ibid.

92 “Estimated Percent of All Families that Live in Poverty, between 2015-2019.” Policy Map, https://www.policymap.com. Based on
data from United States Census Bureau. Accessed 6 Apr. 2022.

% Ibid.
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were added to the MSA in 2019, the 2020 FFIEC census tract data shows that the percentage of families in low-
and moderate-income tracts living below the poverty line remained unchanged. The significant percentage of
families living below the poverty level in low- and moderate-income tracts may limit lending opportunities in
those geographies.

Economic Conditions
The Columbus GA-AL MSA includes counties located in the states of Alabama and Georgia. Russell County in
Alabama is in the eastern south-central section of Alabama. It borders the state of Georgia with the Chattahoochee

River running between the two states.”* Phenix City is the seat of economic activity in Russell County. Muscogee
County in Georgia lies in the central western section of Georgia and borders the state of Alabama. In 1971, the
City of Columbus merged with Muscogee County to create Georgia’s first consolidated government.”

Because of their proximity and geographical location, Phenix City, Alabama, and Columbus, Georgia, share
similar economic trends and are interconnected through the major employers in the area. Government, defense,
manufacturing, education and health services, and trade and transportation are the major industries in the area.”®
Fort Benning, TSYS, Aflac, and Pratt and Whitney are a few of the major employers in the area.”’”® As of
December 2020, Fort Benning is the top employer with around 45,000 employees, followed by TSYS with 4,000
employees, and AFLAC with around 3,000 employees.”” In Phenix City, Columbus Regional Healthcare is a big
employer with 4,000 employees.!’ In Columbus, Muscogee County School District is a major employer with
around 5,500 employees.'"! Lastly, Synovus Bank'%* and AFLAC'® are headquartered in Columbus.

Furthermore, the high school graduation rate of Phenix City is 86.5 percent and 89.6 percent for Columbus.!*
Both cities have graduation rates that are in line with the national rate of 88.5 percent.!> With a high percentage
of high school graduates and a median population age of around 34 years!? for both cities, there is a good labor
pool for employers to tap into in the assessment area.

% «“About Russell County.” Russell County-Alabama, https://rcala.com/about-russell-county/. Accessed 7 Apr. 2022.

% “Office of the Mayor.” Columbus, Georgia, https://www.columbusga.gov/Mayor/. Accessed 7 Apr. 2022.

% “Columbus, GA-AL, Area Economic Summary.” U.S. Bureau of Labor Statistics,
https://www.bls.gov/regions/southeast/ga_columbus_msa.htm#eag. Accessed 7 Apr. 2022.

7 “Major Employers.” Phenix City, Alabama, https://phenixcityal.us/edo/why-phenix-city/major-employers/. Accessed 7 Apr. 2022.
%8 “Major Employers.” Choose Columbus, Georgia, http://www.choosecolumbusga.com/site-selectors/major-employers/p/item/7367.
Accessed 7 Apr. 2022.

% Ibid.

100 “Major Employers.” Phenix City, Alabama, https://phenixcityal.us/edo/why-phenix-city/major-employers/. Accessed 7 Apr. 2022.
101 “Major Employers.” Choose Columbus, Georgia, http://www.choosecolumbusga.com/site-selectors/major-employers/p/item/7367.
Accessed 7 Apr. 2022.

102 “Welcome to Columbus.” Synovus, https://www.synovus.com/local/columbus-ga/. Accessed 7 Apr. 2022.

103 “AFLAC Locations.” AFLAC, https://careers.aflac.com/content/Aflac-Locations/?locale=en_US. Accessed 7 Apr. 2022.

104 «Quick Facts.” U.S. Census Bureau,
https://www.census.gov/quickfacts/fact/table/US,columbuscitygeorgia,phenixcitycityalabama/EDU635220. Accessed 12 Apr. 2022.
105 Tbid.

106 “Estimated Median Age of All People, between 2015-2019.” PolicyMap, https://www.policymap.com/. Based on data from the US
Census Bureau. Accessed 12 Apr. 2022.
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The Columbus AL-GA MSA felt the impact of the COVID-19 pandemic like other parts of the country. With
changes to the working conditions, Shelter-In-Place,'?” closure of restaurants, online schooling and reduced work
hours by employers, unemployment increased during the initial months of 2020 and decreased from the initial
increase towards the end of 2020 as businesses started putting more COVID safety protocols in place.

Unemployment Rates - Multi Columbus
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*The MSA changed in 2019.

Not Seasonally Adjusted. Source: Bureau of Labor Statistics

As shown in the chart above, in 2020, the state of Georgia had an unemployment rate of 6.5 percent, and the state
of Alabama had an unemployment rate of 5.9 percent. While Russell County experienced an unemployment rate
of 5.2 percent, lower than the state of Alabama, this was not the case with Muscogee County. Muscogee County
experienced an unemployment rate of 7.8 percent, which was higher than the state of Georgia’s unemployment
rate. The COVID-19 pandemic accelerated the increase in unemployment, particularly due the furloughs in the
hospitality industry. Valley Hospitality in Columbus is one example of having to furlough a large amount of its
workforce after closing all nine of its hotels and two of three of its restaurants, during the initial phase of the
pandemic.'%

Since the start of the pandemic, companies have been expanding and adding jobs in the Columbus GA-AL MSA.
In December 2020, Path-Tec, a healthcare logistics and supply chain company, announced adding 350 jobs in the
area.!”” Hyundai TRANSYS, an affiliate of car manufacturer Hyundai, is expanding its seating manufacturing

107 “See Which States and Cities Have Told Residents to Stay at Home.” The New York Times, 20 Apr. 2020,

https://www.nytimes.com/interactive/2020/us/coronavirus-stay-at-home-order.html. Accessed 7 Apr. 2022.

108 «“Columbus Workforce Continues to See COVID-19 Impact Months after the Economy Shutdown.” WVTM News,
https://www.wtvm.com/2020/09/02/workforce-continues-see-covid-impact-months-after-economy-shutdown/. Accessed 8 Apr. 2022.
109 “Columbus Healthcare Company to Add 350 Jobs as Business Spikes During COVID-19 Pandemic.” WRBL News,
https://www.wrbl.com/news/business/columbus-healthcare-company-to-add-350-jobs-as-business-spikes-during-covid-19-pandemic/.
Accessed 8 Apr. 2022.
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operations in West Point, Georgia.!'® JinTech, a South Korean automotive parts manufacturer, announced plans
to open a facility in West Point.!!!

In the assessment area, small businesses have access to resources they can use to help start up a business or expand
an existing organization. For example, the Columbus Chamber of Commerce works with the strategic partners
to provide local businesses with information, programs, services, and initiatives.!'? Additionally, SCORE is
another organization that is staffed by volunteers who provide area businesses with mentorship advise.'!® Like
SCORE, StartUp Columbus also provides support to entrepreneurs and start-up companies with mentorship
advise, financial and professional resources.''* Furthermore, Columbus State University, through the Turner
college of Business, offers education opportunities for business professionals, including a minor in
entrepreneurship.'!® Lastly, the University of Georgia, through the Small Business Development Center, provides
tools, training, and resources to help small business grow and succeed.!''®

Small businesses play an important role in the Columbus multistate assessment area. In 2018, there were 9,076
total businesses in the assessment area.'!” Of these, 90.9 percent of businesses were small businesses, defined as
businesses with gross revenue of $1 million or less.!'® These numbers changed slightly in 2020. The number of
total businesses in the area increased 1.4 percent to 9,206, and the percentage of small businesses increased to
91.8 percent of the total businesses in the area.!''’

Furthermore, out of the 9,076 businesses in the assessment area in 2018, 9.7 percent were in low-income tracts
and 24.2 percent were in moderate income tracts. Among small businesses with revenues less than or equal to $1
million, 9.4 percent were in low-income tracts and 24.4 percent were in moderate-income tracts. In 2019, out of
the 9,206 total businesses, 9.6 percent were in low-income tracts and 23.3 percent were in moderate-income tracts,
which is very similar to the 2018 data. Additionally, out of the total percentage of small businesses in the
assessment area for 2020, 9.3 percent were in low-income tracts (a decrease from the 2018 data) and 23.5 percent
were in moderate-income tracts (decrease from the 2018 data).

119 Mixon, Joshua. “Hyundai Affiliate to Invest $240M, Bring Hundreds of Jobs in West Point, GA Expansion.” Ledger-Enquirer, 2
Dec. 2020, https://infoweb.newsbank.com/apps/news/document-
view?p=NewsBank&t=&sort=YMD _date%3 AD&maxresults=20&f=advanced&val-base-0=columbus%20ga&fld-base-
O=alltext&bln-base-1=and&val-base-1=expansion&fld-base-1=alltext&fld-nav-0=YMD date&val-nav-0=2020%20-
%202020&docref=news/1 7TF1E3F6FAD28478. Accessed 8 Apr. 2022.

1 Mixon, Joshua. “South Korean Automotive Company Picks Harris County for First U.S. Manufacturing Facility.” Ledger-
Enquirer, 14 Dec. 2020, https://infoweb.newsbank.com/apps/news/document-
view?p=NewsBank&t=&sort=YMD _date%3 AD&maxresults=20&f=advanced&val-base-0=columbus%20ga&fld-base-
O=alltext&bln-base-1=and&val-base-1=expansion&fld-base-1=alltext&fld-nav-0=YMD _date&val-nav-0=2020%20-
%202020&docref=news/1 7TFSF5C228F780C8. Accessed 8 Apr. 2022.

112 «“Amazing Entrepreneurs.” Columbus, GA, https://amazingcolumbusga.com/work/entrepreneurs/. Accessed 8 Apr. 2022.
113 Tbid.

114 Tbid.

115 Tbid.

116 Thid.

1172018 FFIEC Census Data and 2018 Dun & Bradstreet Information.

118 Tbid.

1192020 FFIEC Census Data and 2020 Dun & Bradstreet Information.
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An analysis of CRA reportable data shows that the percentage of small business loans, defined as loans with a
principal amount of $1 million or less has increased between 2018 through 2020. Of all the CRA reporters in the
assessment area, in 2018, 43.4 percent of all loans made to small businesses were small business loans, in 2019
that number dropped to 36.2 percent and in 2020, small business loans were 45.3 percent of all CRA reportable
loans. This increase in 2020 most likely stems from the increased loans made through the Paycheck Protection
Program during the initial year of the COVID-19 pandemic. Through the Paycheck Protection Program (PPP),
10,132 loans with an initial approval amount of $411,721,200 were made for businesses in Muscogee County.'?°
Russell County had 2,716 PPP loans approved, with an initial approval amount of $79,974,173.!2!

According to 2018 FFIEC census data, the assessment area had 109,871 housing units, of which 44.9 percent
were owner-occupied, 41.6 percent were rental units, and 13.5 percent were vacant. Out of the total housing units
in low-income census tracts, 15.2 percent units were owner-occupied, 66.6 percent were rental, and 18.2 percent
were vacant. In moderate-income tracts, 41.4 percent of units were owner-occupied, 41.9 percent were rental,
and 16.8 percent were vacant. In 2019, the 2020 FFIEC census data showed that there were no changes in
percentages of owner-occupied, rental, or vacant units low-income census tracts; however, in moderate-income
census tracts 41.2 percent of units were owner-occupied, 42.0 percent were rental, and 16.9 percent were vacant.

Homeownership rates in the two counties comprising the assessment area were lower than the respective statewide
averages. According to 2020 FFIEC census data, 57.7 percent of units in Alabama and 54.8 percent of units in
Georgia were owner occupied compared to 44.9 percent of units in the assessment area being owner occupied.
These percentages suggest that owner occupancy rates are lower in the assessment area as compared to the owner
occupancy rates for the states of Alabama and Georgia.

The 2018 and 2020 FFIEC census data reported the median age of homes in low-income census tracts within the
assessment area to be 60 years, which is higher than the median age of homes in moderate-income tracts of 49
years and significantly higher than that in the upper-income tracts of 32 years. This same data shows that the
median housing value in Russell County was $111,000, which is lower than the median housing value in Alabama
of $125,500; Muscogee County had a similar trend with a median housing value of $134,500, which is lower than
the median housing value in Georgia of $148,100.

The trend in median housing prices is opposite of median value. Between 2018 through 2020 median housing
sales price has increased every year. In the State of Alabama, median sales prices for single family homes
increased from $176,821 in 2018, to $188,779 in 2019, and to $206,610 in 2020, representing 16.8 percent
between 2018 through 2020.!22 Russell County, Alabama showed a similar trend, with median house prices rising

120 “8Who in Georgia Got Paycheck Protection Program Loans During the Pandemic?” The Augusta Chronicle,
https://data.augustachronicle.com/paycheck-protection-program-loans/summary/georgia/muscogee-county/13215/. Accessed 8 Apr.
2022.

121 “Who in Alabama Got Paycheck Protection Program Loans During the Pandemic?” The Augusta Chronicle,
https://data.augustachronicle.com/paycheck-protection-program-loans/summary/alabama/russell-county/01113/. Accessed 8 Apr.
2022.

122 “Median Sales Prices for Single Family Homes.” PolicyMap, https://www.policymap.com. Based on data from Moody’s Analytics.
Accessed 11 Apr. 2022.
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from $127,421 in 2018, to $133,382 in 2019, and to $140,196 in 2020,'?* representing a 10.0 percent increase
within those three years. Similarly, in Georgia, the median sales price increased 16.7 percent from 2018 to 2020,
with median house sales prices being $195,884 in 2018, $207,171 in 2019, and $228,547 in 2020.'?* Muscogee
County, GA had a 11.2 percent increase in median house prices from 2018 to 2020, with prices rising from
$168,985 in 2018, to $177,383 in 2019, and to $187,900 in 2020.'%°

The median household income influences housing affordability. The 2018 FFIEC census data reported the median
household income for the assessment area was $51,444, for Russell County it was $44,886, and for Muscogee
County it was $53,171. The median household income remained unchanged in 2020. Using the assumption that
a borrower can service a loan that is approximately three times the borrower’s gross annual income and using the
2020 Area Median Income for the assessment area, a borrower can afford a home priced around $111,147 for
Russell County and $126,108 for Muscogee County. The median sales price for the assessment area is higher than
the affordability for the average borrower.

Comparatively, in the same time frame, the same size family is more likely to afford a two-bedroom rental unit
in the assessment area. Per FFIEC census data for 2018 and 2020, the median gross rent for a 2-bedroom apartment
in the assessment area was $807.'2 For Muscogee County, the median gross rent for a 2-bedroom apartment in
the assessment area was $830, which is lower than the average rent of $879 for Georgia.'?’ In the same time
frame, the median gross rent of Russell County was $732, higher than that of $717 in Alabama.'?® These rental
rates place a disproportionate burden on renters who spend over 30 percent of their income on rent and are
considered cost-burdened with rent expense. In the assessment area, 47.9 percent of the renters are cost-burdened
with rent.'”” Muscogee county has a higher percentage of renters who are cost-burdened at 48.9 precent, compared
to Russell County at 44.1 percent.!*°

Demographic Characteristics by Census Tract

The following tables present key demographic and business information used to help develop a performance
context for the assessment area for the years 2018 through 2020. The data reflects the 2019 through 2020 FFIEC
census data and Dun & Bradstreet data for the same years to analyze the bank’s CRA performance. Certain

components of the data in the table are discussed in this evaluation as they apply to specific parts of the analysis.

123 Thid.
124 Thid.
125 Thid.
126 FRB Atlanta calculations from 2018 & 2020 FFIEC census data.
127 Thid.
128 Thid.
129 Thid.
130 Thid.
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Regions Bank
Birmingham, Alabama

Combined Demographics Report - 2018

Assessment Area: Multi Columbus

Income Tract Families by Families < Poverty Families by
Categories Distribution Tract Income Level as % of Family Income
Families by Tract
# % # % # % # Y%
Low-income 11 16.7 5,274 8.7 2,751 52.2 14,716 24.2
Moderate-income 22 333 17,577 28.9 3,652 20.8 11,233 18.5
Middle-income 19] 28.8 18,484 30.4 1,933 10.5 10,968 18
Upper-income 13 19.7 19,534 32.1 1,436 7.4 23,952 394
Unknown-income 1 1.5 0 0 0 0 0 0
Total Assessment Area 66| 100.0 60,869( 100.0 9,772 16.1 60,869 100.0
Housing Housing Types by Tract
Units by Owner-Occupied Rental Vacant
Tract # % % # % # %
Low-income 11,866 1,804 3.7 15.2 7,908 66.6 2,154 18.2
Moderate-income 34,486 14,270 28.9( 414 14,439 41.9 5,777 16.8
Middle-income 32,823 14,791 301 45.1 14,168| 43.2 3,864 11.8
Upper-income 30,656 18,469 37.4| 60.2 9,135 29.8 3,052 10
Unknown-income 40 3 0 7.5 14 35 23 57.5
Total Assessment Area 109,871 49,337 100.0( 44.9 45,664 41.6 14,870 13.5
Total Businesses by Businesses by Tract & Revenue Size
Tract Less Than or = Over $1 Revenue Not
$1 Million Million Reported
# % # % # % # %
Low-income 878 9.7 773 9.4 84 11.4 21 22.3
Moderate-income 2,197 242 2,009 24.4 166 22.6 221 234
Middle-income 3,213 354 2,924 355 262  35.6 271 28.7
Upper-income 2,780 30.6 2,534  30.7 2221 30.2 241 255
Unknown-income 8 0.1 7 0.1 1 0.1 0 0
Total Assessment Area 9,076 100.0 8,247 100.0 735 100.0 94| 100.0
Percentage of Total Businesses: 90.9 8.1 1.0
Total Farms by Farms by Tract & Revenue Size
Tract Less Than or = Over $1 Revenue Not
$1 Million Million Reported
# % # % # % # %
Low-income 1 1.4 1 1.5 0 0 0 0
Moderate-income 13 18.6 12 18.5 1 20 0 0
Middle-income 32| 457 30| 46.2 2 40 0 0
Upper-income 241 343 22| 33.8 2 40 0 0
Unknown-income 0 0 0 0 0 0 0 0
Total Assessment Area 70| 100.0 65| 100.0 5| 100.0 0 .0
Percentage of Total Farms: 92.9 7.1 .0

2018 FFIEC Census Data and 2018 D&B Information
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Combined Demographics Report - 2019-2020

Assessment Area: Multi Columbus

Income Tract Families by Families < Poverty Families by
Categories Distribution Tract Income Level as % of Family Income
Families by Tract
# % # % # % # %
Low-income 11 16.7 5,274 8.7 2,751 52.2 14,490 23.8
Moderate-income 21 31.8 17,006 27.9 3,532|  20.8 11,117 18.3
Middle-income 201  30.3 19,055 31.3 2,053 10.8 10,925 17.9
Upper-income 13 19.7 19,534 32.1 1,436 7.4 24,337 40
Unknown-income 1 1.5 0 0 0 0 0 0
Total Assessment Area 66| 100.0 60,869 100.0 9,772 16.1 60,869 100.0
Housing Housing Types by Tract
Units by Owner-Occupied Rental Vacant
Tract # % % # % # %
Low-income 11,866 1,804 3.7 15.2 7,908| 66.6 2,154 18.2
Moderate-income 33,424 13,7531  27.9| 41.1 14,028 42 5,643 16.9
Middle-income 33,885 15,308 31 45.2 14,579 43 3,998 11.8
Upper-income 30,656 18,469 37.4] 60.2 9,135] 29.8 3,052 10
Unknown-income 40 3 0 7.5 14 35 23 57.5
Total Assessment Area 109,871 49,337| 100.0( 44.9 45,664 41.6 14,870 13.5
Total Businesses by Businesses by Tract & Revenue Size
Tract Less Than or = Over $1 Revenue Not
$1 Million Million Reported
# % # % # % # %
Low-income 884 9.6 789 9.3 81 11.6 14] 22.6
Moderate-income 2,144 233 1,985] 23.5 150 21.6 9 14.5
Middle-income 3,342  36.3 3,061 36.2 262  37.6 19 30.6
Upper-income 2,828 30.7 2,606 30.8 202 29 201 323
Unknown-income 8 0.1 7 0.1 1 0.1 0 0
Total Assessment Area 9,206 100.0 8,448| 100.0 696 100.0 62| 100.0
Percentage of Total Businesses: 91.8 7.6 7
Total Farms by Farms by Tract & Revenue Size
Tract Less Than or = Over $1 Revenue Not
$1 Million Million Reported
# % # % # % # %
Low-income 1 1.5 1 1.7 0 0 0 0
Moderate-income 14] 215 13 22 1 16.7 0 0
Middle-income 26 40 24 40.7 2| 333 0 0
Upper-income 24 36.9 21 35.6 3 50 0 0
Unknown-income 0 0 0 0 0 0 0 0
Total Assessment Area 65( 100.0 59| 100.0 6| 100.0 0 .0
Percentage of Total Farms: 90.8 9.2 .0

2020 FFIEC Census Data and 2020 D&B Information
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Credit and Community Development Needs

To better understand the local community development and economic landscapes, individuals familiar with the
community and with community development activities were contacted. These individuals discussed the various
opportunities and challenges in the region and how financial institutions can be responsive to local community

development needs through lending, investment, and/or service activities. There are numerous opportunities in
the Columbus market for banks to partner with nonprofits, developers, and community development financial
institutions to engage in a wide range of community development activities, including affordable housing
development, workforce development, neighborhood revitalization, small business lending, financial education,
or provision of technical assistance to nonprofit organizations and their constituencies.

One community contact involved in affordable housing stated that housing conditions are very challenging for
people looking for affordable housing. The situation has not changed in the past 20 years. There are few safe and
decent affordable homes for low-and-moderate income families. If families want children to live in nice areas
with a decent school district, houses are either not affordable at all or are a cost-burden. The divide between nice
neighborhoods and impoverished areas is increasing. Banks have started becoming more engaged in providing
access to affordable housing through down payment assistance and other grant/loan products. However, there is
an increased need for banks to provide gap loans to reduce the initial burden and provide an incentive low-and-
moderate income families to start looking into home ownership.

Another community contact with close ties to the minority population of the city felt that minority business owners
have made great strides economically. They are smarter with money and investment opportunities and are looking
at ways to grow their businesses and improve their station in life. However, the contact feels that stringent lending
criteria and lack of financial education (such as lending and banking) is keeping minority business owners from
having the necessary access to credit. Small business owners turn to other sources of capital such as equity in the
home, retirement funds, and money from relatives. Banks need to proactively reach out the minority business
community, host more business events, and advertise about their products in the local community.

CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN THE COLUMBUS GA-AL
MULTISTATE ASSESSMENT AREA

LENDING TEST

Regions Bank’s lending test performance in the Columbus assessment area is rated high satisfactory. The
geographic distribution of loans reflects good penetration throughout the assessment area, and the distribution of
loans reflects good penetration among borrowers of different income levels and businesses of different revenue
sizes. In addition, the bank is a leader in making community development loans in the Columbus assessment area.

The analysis included 150 CRA small business loans and 110 HMDA-reportable loans reported by the bank in

the Columbus assessment area during the review period. Therefore, CRA small business-reportable lending
received greater weight in determining the bank’s lending test rating in the assessment area. Within HMDA-
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reportable lending, greater weight was assigned to home refinance loans over the other HMDA products given
their relative share of all HMDA-reportable lending in this assessment area.

For the lending test analysis, lending performance in low-, moderate-, middle-, and upper-income census tracts
and to low-, moderate-, middle-, and upper-income borrowers was considered for each product; however,
comments for activity in middle- and upper-income tracts and to middle- and upper-income borrowers are only
included when they were material to the outcome of the analyses. Details of the bank’s mortgage and small
business lending and information regarding lending by peers can be found in Appendix F.

Geographic Distribution of Loans

For this analysis the geographic distribution of small business and HMDA-reportable lending, including both
originations and purchases, was compared with available demographic information. Performance context
information and aggregate lending data were also taken into consideration. For instance, unemployment rates,
poverty rates, the level of owner-occupied units, and the volume of small businesses in low- and moderate-income
census tracts were issues considered when assessing the bank’s lending performance. Considering all of these
factors, Regions Bank’s geographic distribution of loans reflects good penetration throughout the assessment
area.

Home Purchase Loans

Of the 110 HMDA -reportable loans analyzed, 37 loans (33.6 percent) were home purchase loans. The bank made
one home purchase loan (2.7 percent) that was located in a low-income tract and eight home purchase loans (21.6
percent) that were located in moderate income-tracts.

Home purchase lending in low-income tracts was not rated due to a low volume of lending by all lenders in these
tracts.

Home purchase lending in moderate-income tracts is good. In 2018, Regions Bank’s home purchase lending in
moderate-income tracts (21.4 percent) was similar to the percentage of owner-occupied units (28.9 percent) in
these tracts. In 2019, Stewart and Talbot counties were added to the MSA, which caused a change in the
demographic data for the assessment area. For the period of 2019 through 2020, the bank’s home purchase lending
in moderate-income tracts (21.7 percent) was similar to the percentage of owner-occupied units (27.9 percent) in
these tracts. Concerning the bank’s lending performance compared to the aggregate’s lending performance, in
2018, the bank’s home purchase lending in moderate-income tracts (21.4 percent) was above the aggregate
lending performance (15.3 percent) in these tracts. In 2019, Regions Bank’s home purchase lending in moderate-
income tracts (6.7 percent) was significantly below the aggregate lending performance (15.6 percent) in these
tracts. In 2020, the bank’s home purchase lending in moderate-income tracts (50.0 percent) was significantly
above the aggregate lending performance (15.0 percent) in these tracts.

Home Refinance Loans

Regions Bank made 51 home refinance loans from 2018 through 2020, which represents 46.4 percent of the
HMDA -reportable loans analyzed. Of the total home refinance loans made, none were located in low-income
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tracts; however, 11 home refinance loans (21.6 percent) were located in moderate-income tracts. Home refinance
lending in low-income tracts was not rated due to a low volume of lending by all lenders in these tracts.

Home refinance lending in moderate-income tracts is good. In 2018, Regions Bank’s home refinance lending in
moderate-income tracts (36.4 percent) was above the percentage of owner-occupied units (28.9 percent) in these
tracts. In 2019, Stewart and Talbot counties were added to the MSA, which caused a change in the demographic
data for the assessment area. For the period of 2019 through 2020, the bank’s home purchase lending in moderate-
income tracts (17.5 percent) was below the percentage of owner-occupied units (27.9 percent) in these tracts.
Concerning the bank’s lending performance compared to the aggregate’s lending performance, in 2018, the bank’s
home refinance lending in moderate-income tracts (36.4 percent) was significantly above the aggregate lending
performance (19.5 percent) in these tracts. In 2019, Regions Bank’s home refinance lending in moderate-income
tracts (20.0 percent) was above the aggregate lending performance (14.0 percent) in these tracts. In 2020, the
bank’s home refinance lending in moderate-income tracts (16.7 percent) was above the aggregate lending
performance (11.6 percent) in these tracts.

Home Improvement Loans

Regions Bank made 22 home improvement loans from 2018 through 2020, which represents 20.0 percent of the
HMDA -reportable loans analyzed. Of the total home improvement loans made, one loan (4.5 percent) was located
in a low-income tract, and five loans (22.7 percent) were located in moderate-income tracts.

Home improvement lending in low-income tracts was not rated due to a low volume of lending by all lenders in
these tracts.

Home improvement lending in moderate-income tracts is adequate. In 2018, Regions Bank’s home improvement
lending in moderate-income tracts (33.3 percent) was above the percentage of owner-occupied units (28.9 percent)
in these tracts. In 2019, Stewart and Talbot counties were added to the MSA, which caused a change in the
demographic data for the assessment area. For the period of 2019 through 2020, the bank’s home improvement
lending in moderate-income tracts (18.8 percent) was below the percentage of owner-occupied units (27.9
percent) in these tracts. Concerning the bank’s lending performance compared to the aggregate’s lending
performance, in 2018, the bank’s home improvement lending in moderate-income tracts (33.3 percent) was
significantly above the aggregate lending performance (16.3 percent) in these tracts. In 2019, Regions Bank made
no home improvement loans in moderate-income tracts (0.0 percent) and was significantly below the aggregate
lending performance (15.3 percent) in these tracts. In 2020, the bank’s home improvement lending in moderate-
income tracts (30.0 percent) was significantly above the aggregate lending performance (17.5 percent) in these
tracts.

Small Business Loans

Regions Bank made 150 small business loans in the assessment area from 2018 through 2020. Of the total number
of small business loans made, 21 loans (14.0 percent) were located in low-income tracts, and 33 loans
(22.0 percent) were located in moderate-income tracts.

Small business lending in low-income tracts is excellent. In 2018, Regions Bank’s small business lending in low-
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income tracts (23.1 percent) was above the percentage of businesses (9.7 percent) in these tracts. In 2019, Stewart
and Talbot counties were added to the MSA, which caused a change in the demographic data for the assessment
area. For the period of 2019 through 2020, the bank’s small business lending in low-income tracts (12.1 percent)
was above the percentage of businesses (9.6 percent) in these tracts. Concerning the bank’s lending performance
compared to the aggregate’s lending performance, in 2018, the bank’s small business lending in low-income tracts
(23.1 percent) was significantly above the aggregate lending performance (8.2 percent) in these tracts. In 2019,
Regions Bank’s small business lending in low-income tracts (9.4 percent) was slightly above the aggregate
lending performance (7.9 percent) in these tracts. In 2020, the bank’s small business lending in low-income tracts
(13.0 percent) was significantly above the aggregate lending performance (8.4 percent) in these tracts.

Small business lending in moderate-income tracts is adequate. In 2018, Regions Bank’s small business lending
in moderate-income tracts (19.2 percent) was similar to the percentage of businesses (24.2 percent) in these tracts.
In 2019, Stewart and Talbot counties were added to the MSA, which caused a change in the demographic data
for the assessment area. For the period of 2019 through 2020, the bank’s small business lending in moderate-
income tracts (22.6 percent) was similar to the percentage of businesses (23.3 percent) in these tracts. Concerning
the bank’s lending performance compared to the aggregate lending performance, in 2018, the bank’s small
business lending in moderate-income tracts (19.2 percent) was slightly below the aggregate lending performance
(22.3 percent) in these tracts. In 2019, Regions Bank’s small business lending in moderate-income tracts
(37.5 percent) was significantly above the aggregate lending performance (21.1 percent) in these tracts. In 2020,
the bank’s small business lending in moderate-income tracts (17.4 percent) was slightly below the aggregate
lending performance (20.9 percent) in these tracts.

Lending to Borrowers of Different Incomes and Businesses of Different Sizes

The distribution of loans based on borrower’s income or gross annual revenues is good. For this analysis, the
distribution of small business lending across business revenue sizes and HMDA-reportable lending across
borrower income levels was compared to available demographic information. Performance context issues were
also considered as well as the performance of other banks.

Home Purchase Loans

Home purchase lending to low-income borrowers is adequate. In 2018, Regions Bank’s home purchase lending
to low-income borrowers (21.4 percent) was similar to the percentage of low-income families (24.2 percent). In
2019, Stewart and Talbot counties were added to the MSA, which caused a change in the demographic data for
the assessment area. For the period of 2019 through 2020, the bank’s home purchase lending to low-income
borrowers (4.3 percent) was below the percentage of low-income families (23.8 percent). Concerning the bank’s
lending performance compared to the aggregate’s lending performance, in 2018, the bank’s home purchase
lending to low-income borrowers (21.4 percent) was significantly above the aggregate lending performance (4.9
percent) to these borrowers. In 2019, Regions Bank made no home purchase loans to low-income borrowers (0.0
percent) and was significantly below the aggregate lending performance (4.6 percent) to these borrowers. In 2020,
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the bank’s home purchase lending to low-income borrowers (12.5 percent) was significantly above the aggregate
lending performance (4.4 percent) to these borrowers.

Home purchase lending to moderate-income borrowers is good. In 2018, Regions Bank’s home purchase lending
to moderate-income borrowers (14.3 percent) was similar to the percentage of moderate-income families (18.5
percent). In 2019, Stewart and Talbot counties were added to the MSA, which caused a change in the demographic
data for the assessment area. For the period of 2019 through 2020, the bank’s home purchase lending to moderate-
income borrowers (21.7 percent) was above the percentage of moderate-income families (18.3 percent).
Concerning the bank’s lending performance compared to the aggregate’s lending performance, in 2018, the bank’s
home purchase lending to moderate-income borrowers (14.3 percent) was similar to the aggregate lending
performance (15.6 percent) to these borrowers. In 2019, Regions Bank’s home purchase lending to moderate-
income borrowers (20.0 percent) was above the aggregate lending performance (13.9 percent) to these borrowers.
In 2020, the bank’s home purchase lending to moderate-income borrowers (25.0 percent) was significantly above
the aggregate lending performance (16.2 percent) to these borrowers.

Home Refinance Loans

Home refinance lending to low-income borrowers is adequate. In 2018, Regions Bank’s home refinance lending
to low-income borrowers (9.1 percent) was below the percentage of low-income families (24.2 percent). In 2019,
Stewart and Talbot counties were added to the MSA, which caused a change in the demographic data for the
assessment area. For the period of 2019 through 2020, the bank’s home refinance lending to low-income
borrowers (7.5 percent) was below the percentage of low-income families (23.8 percent). Concerning the bank’s
lending performance as compared to the aggregate’s lending performance, in 2018, the bank’s home refinance
lending to low-income borrowers (9.1 percent) was slightly above the aggregate lending performance
(7.6 percent) to these borrowers. In 2019, Regions Bank’s home refinance lending to low-income borrowers
(10.0 percent) was significantly above the aggregate lending performance (3.6 percent) to these borrowers. In
2020, the bank’s home refinance lending to low-income borrowers (6.7 percent) was significantly above the
aggregate lending performance (1.5 percent) to these borrowers.

Home refinance lending to moderate-income borrowers is excellent. In 2018, Regions Bank’s home refinance
lending to moderate-income borrowers (36.4 percent) was above the percentage of moderate-income families
(18.5 percent). In 2019, Stewart and Talbot counties were added to the MSA, which caused a change in the
demographic data for the assessment area. For the period of 2019 through 2020, the bank’s home refinance
lending to moderate-income borrowers (17.5 percent) was similar to the percentage of moderate-income families
(18.3 percent). Concerning the bank’s lending performance as compared to the aggregate’s lending performance,
in 2018, the bank’s home refinance lending to moderate-income borrowers (36.4 percent) was significantly above
the aggregate lending performance (11.8 percent) to these borrowers. In 2019, Regions Bank’s home refinance
lending to moderate-income borrowers (10.0 percent) was slightly above the aggregate lending performance
(8.1 percent) to these borrowers. In 2020, the bank’s home refinance lending to moderate-income borrowers
(20.0 percent) was significantly above the aggregate lending performance (5.4 percent) to these borrowers.
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Home Improvement Loans

Home improvement lending to low-income borrowers is adequate. In 2018, Regions Bank’s home improvement
lending to low-income borrowers (16.7 percent) was below the percentage of low-income families (24.2 percent).
In 2019, Stewart and Talbot counties were added to the MSA, which caused a change in the demographic data
for the assessment area. For the period of 2019 through 2020, the bank’s home improvement lending to low-
income borrowers (12.5 percent) was below the percentage of low-income families (23.8 percent). Concerning
the bank’s lending performance compared to the aggregate’s lending performance, in 2018, the bank’s home
improvement lending to low-income borrowers (16.7 percent) was significantly above the aggregate lending
performance (7.7 percent) to these borrowers. In 2019, Regions Bank’s home improvement lending to low-income
borrowers (16.7 percent) was significantly above the aggregate lending performance (3.4 percent) to these
borrowers. In 2020, the bank’s home improvement lending to low-income borrowers (10.0 percent) was
significantly above the aggregate lending performance (5.0 percent) to these borrowers.

Home improvement lending to moderate-income borrowers is adequate. In 2018, Regions Bank’s home
improvement lending to moderate-income borrowers (33.3 percent) was above the percentage of moderate-
income families (18.5 percent). In 2019, Stewart and Talbot counties were added to the MSA, which caused a
change in the demographic data for the assessment area. For the period of 2019 through 2020, the bank’s home
improvement lending to moderate-income borrowers (18.8 percent) was above the percentage of moderate-
income families (18.3 percent). Concerning the bank’s lending performance compared to the aggregate’s lending
performance, in 2018, the bank’s home improvement lending to moderate-income borrowers (33.3 percent) was
significantly above the aggregate lending performance (15.4 percent) to these borrowers. In 2019, Regions Bank’s
home improvement lending to moderate-income borrowers (16.7 percent) was slightly above the aggregate
lending performance (14.4 percent) to these borrowers. In 2020, the bank’s home improvement lending to
moderate-income borrowers (20.0 percent) was significantly above the aggregate lending performance
(12.5 percent) to these borrowers.

Small Business Loans

The distribution of small business loans to businesses of different sizes is excellent. In 2018, 76.9 percent of the
bank’s small business loans were originated to businesses with revenues of $1 million or less. By comparison,
90.9 percent of total businesses in the assessment area were classified as small businesses. In 2019, Stewart and
Talbot counties were added to the MSA, which caused a change in the demographic data for the assessment area.
For the period of 2019 through 2020, 72.6 percent of the bank’s small business loans were originated to businesses
with revenues of $1 million or less. During this period, 91.8 percent of businesses were classified as small
businesses. Concerning the bank’s lending performance compared to the aggregate’s lending performance, in
2018, the bank’s small business lending (76.9 percent) was significantly above the aggregate’s small business
lending performance (43.7 percent). In 2019, the bank’s small business lending to small businesses (75.0 percent)
was significantly above the aggregate’s small business lending performance (38.2 percent) to these businesses. In
2020, the bank’s small business lending to small businesses (71.7 percent) was significantly above the aggregate’s
lending performance (45.8 percent) to these businesses. Lastly, 92.0 percent of small business loans were
originated in amounts of $250,000 or less, indicating a willingness to lend in the smaller amounts that are
typically requested by small businesses.
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Community Development Lending

Regions Bank is a leader in making community development loans in the Columbus assessment area. During the
review period, the bank originated three community development loans totaling $22.8 million and five community
development PPP loans totaling $194,000. Specifically, the bank originated $20.3 million in affordable housing
initiatives; $2.5 million towards community services benefiting LMI individuals and families; $126,000 towards
revitalization and stabilization efforts both through the PPP and outside of the PPP; and $68,000 to support
economic development.

Given the bank’s limited market share and competitive factors in the area, the bank’s current dollar volume of
lending exceeds most peer performance in this area. Additionally, the bank’s primary activity during the review
period addressed affordable housing needs through the funding a LIHTC project in the area. The project provided
132 units of affordable housing for LMI individuals and families.

INVESTMENT TEST

Regions Bank’s investment test rating in the Columbus multistate assessment area is outstanding. The bank made
an excellent level of investments and grants relative to its presence in the assessment area and demonstrated
responsiveness to several credit and community development needs. Combined investment and contribution
activity inside the assessment area totaled $13.4 million, and nearly all investments were originated during the
review period. The bank made one investment in a LIHTC project for $12.9 million that provided 133 units of
affordable housing. The bank’s remaining current period and prior period investments were primarily mortgage-
backed securities.

During the review period, the bank made contributions totaling $30,200. Regions donated about $26,000 in
advertising to a local food bank to help solicit food donations to meet the increased need during the pandemic.
The remaining donations were to organizations providing community services to LMI individuals.

SERVICE TEST

Regions Bank’s service test performance in the Columbus multistate assessment area is needs to improve.

Retail Services

Retail banking services are limited in the Columbus multistate assessment area.

The distribution of three branch offices and four full-service ATMs as of December 31, 2020, was compared to
the distribution of households and businesses among the tract categories within the assessment area. The bank
had one branch in a low-income tract. The percentage of branches in low-income tracts was greaterthan the
percentage of households and businesses in the same geography: 10.2 percent of households and 9.6 percent of
businesses were located in low-income census tracts compared to 33.3 percent of the bank’sbranches. The bank
had no branches in moderate-income tracts compared to 29.2 percent of households and 23.3 percent of businesses
in the same geography. Stewart County and Talbot County were added to the MSA in 2019; however, these
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additions did not change the bank’s branch office distribution. Overall, the bank’s branch distribution relative to
available demographic information may limit accessibility to portions of Regions Bank’s geographies and
individuals of different income levels.

The bank did not have weekend hours at its branch located in a low-income tract, however, weekend hours are
available at its branches in middle- and upper-income tracts. The bank’s business hours vary in a way that
inconveniences the multi-state Columbus assessment area, particularly low- and moderate- geographies and/or
low- and moderate-individuals.

During the review period, Regions Bank did not open or close any branches or full-service ATMs in low- or
moderate-income tracts. However, the bank did close one branch and one full-service ATM in a middle-income
tract that was in proximity to low- and moderate-income tracts. Overall, the bank’s record of opening and closing
of branches may have adversely affected the accessibility of its delivery systems, particularly to low- and
moderate-income geographies and individuals in the assessment area.

Geographic Distribution of Branches & ATMS
Assessment Area: Multi Columbus (2018)

Branches ATMs Demographics

Tract Total Branches Drive EX‘:‘;‘N}' W:ne(:(' Total ATMs Full Service ATMs Cash only ATMs Census Tracts House Total
Category Open | Closed | ™7 | yovee | Hours Open | Closed Open | Closed holds | Businesses
# Y% # # # # # # % # % # # # Y% # # # % Y% %

Low 1| 33.3% 0 0 1 1 0 |Total 1 [250% | 1 |250%| 0 0 0 | 00% | 0 0
° o o ° o 1| 167% | 102% | 9.7%

DTO| ¢ 0 0 SA 0 0 0 0 0 0 0

Moderate | 0 | 0.0% 0 0 0 0 0 |Total 1 [250% | 1 |250%| O 0 0 | 00% | 0 0
o o 0 0 o 22 | 333% | 302% | 242%

DTO| ¢ 0 0 SA 1 1 0 0 0 0 0

Middle 1 | 33.3% 0 1 1 1 1 |Total 1 | 250% | 1 |250% | 1 1 0 | 00% | 0 0
2 = 2 2 2 19 | 28.8% | 305% | 35.4%

DTO| ¢ 0 0 SA 0 0 0 0 0 0 0

Upper 1| 33.3% 0 0 1 1 1 frotal 1 | 250% | 1 |250%| o 0 0 | 00% | 0 0
2 o 2 2 2 13 1 197% | 29.1% | 30.6%

DTO| ¢ 0 0 SA 0 0 0 0 0 0 0

Unknown |0 | 0.0% 0 0 0 0 0 |Total 0 | 00% | 0 | 0.0% | 0 0 0 | 00% | 0 0
o o ° o o 1| 15% | 00% | 0.1%

DTO| ¢ 0 0 SA 0 0 0 0 0 0 0

Total 3 11000% | 0 1 3 3 2 |Total 4 [100.0%[ 4 |100.0%| 1 1 0 | 00% | 0 0
66 |100.0%|100.0% | 100.0%

DTO| ¢ 0 0 SA 1 1 0 0 0 0 0

2018 FFIEC Census Data, 2018 D&B Info, and 2015 ACS Data
Closed branches/ATMs are only included in "closed" columns and are not included in any other totals.

DTO - Drive thru only is a subset of total branches
SA =Stand Alone ATM is a subset of total ATMs
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Geographic Distribution of Branches & ATMS
Assessment Area: Multi Columbus (2019-2020)
Branches ATMs Demographics
Tract Total Branches Drive Extend- | Week- Total ATMs Full Service ATMs Cash only ATMs House Total
Catego thrus ed end Census Tracts A
gory Open Closed Hours | Hours Open | Closed Open | Closed holds | Businesses
# % # # # # # # Y% # % # # # % # # # % % %
Low 1 | 333% 0 0 1 1 0 |[rotal 1 [250% | 1 |250% | 0 0 0 | 00% | 0 0
° © ° ° ° 11 | 167% | 102% | 9.6%
DTO| ¢ 0 0 SA 0 0 0 0 0 0 0
Moderate |0 | 0.0% 0 0 0 0 0 |[rotal 1 [250% | 1 |250% | 0 0 0 | 00% | 0 0
= o < = < 21 | 31.8% | 292% | 23.3%
DTO| ¢ 0 0 sA 1 1 0 0 0 0 0
Middle 1 | 333% 0 0 1 1 1 |Toal 1 |250% | 1 |250% | 0 0 0 | 00% | 0 0
L o2 L 2 2 20 | 303% | 315% | 363%
DTO| ¢ 0 0 SA 0 0 0 0 0 0 0
Upper 1 | 333% 0 0 1 1 1 |[Total 1 |250% | 1 |250%| 0 0 0 | 00% | 0 0
2 o2 2 2 2 13 1 197% | 29.1% | 30.7%
DTO| ¢ 0 0 SA 0 0 0 0 0 0 0
Unknown | | 0.0% 0 0 0 0 0 |[rTotal 0 00% | 0 | 00% [ 0 0 0 | 00% | 0 0
1 15% | 0.0% 0.1%
DTO| ¢ 0 0 SA 0 0 0 0 0 0 0
Total 3 | 100.0% 0 0 3 3 2 |[rotal 4 [1000%| 4 |1000%| 0 0 0 | 00% | 0 0
66 [100.0%[100.0% | 100.0%
DTO| ¢ 0 0 SA 1 1 0 0 0 0 0

2020 FFIEC Census Data, 2020 D&B Info, and 2015 ACS Data
Closed branches/ATMs are only included in "closed" columns and are not included in any other totals.

DTO - Drive thru only is a subset of total branches
SA =Stand Alone ATM is a subset of total ATMs

Community Development Services

Regions Bank provides a limited level of community development services in the Columbus multistate assessment
area. During the review period, Regions Bank employees provided five service activities for a total of 549 service
hours in various capacities for community development organizations. The majority of the bank’s service hours
(480 hours) were contributed by an employee who provided financial education through Regions Bank’s Next
Step program. Considering Regions Bank’s size and presence in the assessment area and the opportunities that

exist for community development service, the bank needs to improve its performance.
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CRA RATING FOR MEMPHIS TN-MS-AR MULTISTATE: OUTSTANDING

The Lending Test is rated: Outstanding
The Investment Test is rated: Outstanding
The Service Test is rated: High Satisfactory

Major factors supporting the rating include the following:
e The geographic distribution of loans reflects good penetration throughout the assessment area, and the
distribution of loans by borrower income reflects excellent penetration among customers of different
income levels and businesses of different revenue sizes.

e The bank is a leader in making community development loans in the Memphis multistate assessment
area.

e The bank provides an excellent level of qualified community development investments and grants that
are responsive to community development needs of the Memphis multistate assessment area.

e Retail services are reasonably accessible to the bank’s geographies and individuals of different income
levels in the assessment area.

e The bank provides a relatively high level of community development services throughout the
assessment area.

SCOPE OF EXAMINATION

The time period, products, and affiliates evaluated for the Memphis multistate assessment area are consistent with
the overall scope described in the Description of the Institution section of this report. Regions Bank’s performance
in the Memphis multistate assessment area was evaluated using full-scope examination procedures.

DESCRIPTION OF INSTITUTION’S OPERATIONS IN THE MEMPHIS TN-MS-AR MULTISTATE
ASSESSMENT AREA

Overview

In 2018, the Memphis multistate assessment area included Crittenden County in Arkansas; Benton, Desoto,
Marshall, and Tate counties in Mississippi; and Fayette, Shelby, and Tipton counties in Tennessee. In 2019,
Benton County was removed from the MSA and the assessment area. As a result, Benton County became part of
the bank’s Northern Mississippi assessment area. Due to this change, the Memphis multistate assessment area
now consists of Crittenden County in Arkansas; Desoto, Marshall, and Tate counties in Mississippi; and Fayette,
Shelby, and Tipton counties in Tennessee. As of December 31, 2020, Regions Bank operated 44 branches in the
in the assessment area, which accounts for 4.2 percent of the institution’s total deposits and 2.2 percent of the
bank’s total HDMA and CRA small business loans (by dollar).
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According to the June 30, 2020 FDIC Summary of Deposits Report, Regions Bank ranked 2" out of 53 banks in
the assessment area with 12.9 percent of the deposit market share and $5.1 billion in deposits. In terms of deposit
share overall, First Horizon Bank is the dominant financial institution in the assessment area, holding 37.4 percent
of all deposits.

Regions Bank originated or purchased 2.6 percent of the HMDA-reportable loans in the Memphis assessment
area in 2018, ranking 8" out of 509 reporters. In 2019, the bank originated or purchased 2.7 percent of the HMDA-
reportable loans in the assessment area, ranking 8" out of 559 reporters. In 2020, Regions Bank originated or
purchased 2.4 percent of the HDMA-reportable loans in the assessment area, ranking 9" out of 624 reporters. In
general, the top HMDA lenders in the market were Wells Fargo Bank, Quicken Loans, LLC., and Community
Mortgage Corporation.

For CRA small business and small farm lending, Regions Bank ranked 8" out of 125 reporters in 2018, with
3.4 percent of reported loans in the Memphis assessment area. In 2019, the bank ranked 8™ out of 136 reporters,
with 2.8 percent of reported loans. In 2020, Regions Bank ranked 3™ out of 174 reporters, with 6.0 percent of
reported loans. Lending in the assessment area was generally dominated by American Express, Chase Bank, and
Capital One Bank.

Population and Income Characteristics
According to 2020 census data, the population of the assessment area was 1.3 million, a 1.0 percent increase from

the 2010 census."*! In the assessment area, Desoto County, Fayette County, and Shelby County posted population
gains since the last decennial census of 14.9 percent, 9.3 percent, and 0.2 percent, respectively.'*? Crittenden
County, Marshall County, Tate County, and Tipton County all had decreases in population since the last decennial
census of 5.7 percent, 9.1 percent, 2.8 percent, and 0.2 percent, respectively.'** Memphis, the principal city of the
area, is located in Shelby County, and is the second largest city in Tennessee with 633,104 residents, as of
April 1, 2020.3* Overall, nearly 70.0 percent of the population in the assessment area lives in Shelby County.!*’

According to 2018 FFIEC census data, there were 311 census tracts in the assessment area: 71 (22.8 percent) low-
income census tracts, 66 (21.2 percent) moderate-income tracts, 77 (24.8 percent) middle-income tracts, 90 (28.9
percent) upper-income tracts, and 7 (2.3 percent) tracts with unknown income levels. When Benton County was
removed from the assessment area and MSA in 2019, the census tract data changed for the assessment area. As a
result, the 2020 FFIEC census data shows that there are now 309 census tracts in the assessment area: 72 (23.3
percent) low-income census tracts, 64 (20.7 percent) moderate-income tracts, 76 (24.6 percent) middle income-
tracts, 90 (29.1 percent) upper-income tracts, and 7 (2.3 percent) unknown-income tracts.

For purposes of classifying borrower income, this evaluation uses the FFIEC estimated median family income.
The following table sets forth the estimated median family income for the Memphis, TN-MS-AR MSA and
indicates that the estimated median family did not change significantly from 2018 through 2020. In 2018, the
estimated median family income in the MSA was $63,400, and it increased 3.8 percent to $65,900 in 2020.

31 “QuickFacts.” United States Census Bureau, https://www.census.gov/quickfacts/fact/table/US/PST045221. Accessed 13 Apr. 2022.
132 Tbid.
133 Tbid.
134 Ibid.
135 Tbid.
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According to 2018 FFIEC census data, the median family income was the lowest in Benton County ($40,924)
and highest in Desoto County ($66,854). After the removal of Benton County from the assessment area and MSA
in 2019, the 2020 FFIEC census data shows that the median family income was the lowest in Marshall County
($44,063) and highest in Desoto County ($66,854). For 2018 and 2020, 24.5 percent of families are considered

low-income, and 15.7 percent of families are considered moderate-income in the assessment area.'*®

Borrower Income Levels
Memphis, TN-MS-AR

FFIEC Estimated Median Low Moderate Middle Upper
Family Income 0 - 49.99% 50% - 79.99% 80% - 119.99% | 120% - &above
2018 $63,400 0 - $31,699 |[8$31,700 - $50,719 |$50,720 - $76,079 | $76,080 - & above
2019 $63,700 0 - $31,849 |$31,850 - $50,959 |$50,960 - $76,439 |$76,440 - & above
2020 $65,900 0 - $32,949 [$32,950 - $52,719 |$52,720 - $79,079 | $79,080 - & above

Poverty is a concern in the assessment area. From the period 2015 through 2019, the percentage of families in
poverty varied greatly throughout the assessment area. The percentage of families in poverty was highest in
Crittenden County at 17.9 percent, while the percentage of families in poverty was the lowest in DeSoto County
at 6.8 percent.'’” Both Marshall and Fayette counties had the same percentage of families being in poverty at
14.6 percent.!*® According to 2018 FFIEC data, 39.5 percent of families in low-income tracts and 22.8 percent of
families in moderate-income census tracts were below the poverty level. After the removal of Benton County in
2019, there was a very minimal change in this statistic with now 39.4 percent of families in low-income census
tracts and 22.6 percent of families in moderate-income census tracts being below the poverty level.!** The high
levels of families below the poverty level in low- and moderate-income tracts may present challenges for lending
in those areas.

Economic Conditions
Strategically located on the Mississippi River, Memphis is one of the nation’s most significant distribution and

logistics hubs. Memphis has access to extensive rail and highway facilities and one of the nation’s largest inland
river ports.!*’ Due to the city’s access to railways, highways, and river ports, transportation-related industries are
very important to the area’s economy. Memphis is the headquarters of FedEx as well as home to major operations
of UPS, DHL, and the United States Postal Service.!*! The top five major employers in the area include FedEx
(30,00 employees), Tennessee State Government (14,200 employees), United States Government
(13,200 employees), Methodist Le Bonheur Health Care Corp. (13,000 employees), and Shelby County Schools

136 FRB Atlanta calculations of 2018 FFIEC census data and 2020 FFIEC census data.

137 “Estimated percent of All Families That Live in Poverty, between 2015-2019.” PolicyMap, www.policymap.com. Based on data
from United States Census Bureau. Accessed 13 Apr. 2022.

138 Ibid.

139 FRB Atlanta calculations of 2020 FFIEC census data.

140 “Memphis, Tennessee, United States.” Encyclopedia Britannica, 17 Mar. 2022, https://www.britannica.com/place/Memphis-
Tennessee. Accessed 18 Apr. 2022.

141 «“Supply Chain + Logistics.” Greater Memphis Chamber, 18 Apr. 2022, https://memphismoves.com/industries/supply-chain-
logistics/. Accessed 18 Apr. 2022.
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(11,500 employees).!*? Additionally, the top five industry sectors with the largest number of jobs include
healthcare and social assistance (83,383 jobs), government (79,660 jobs), transportation and warehousing (73,749
jobs), retail trade (65,815 jobs), and accommodation and food services (60,585 jobs).!** The occupations with the
highest number of jobs include office and administrative support occupations (96,103 jobs), transportation and
material moving occupations (93,207 jobs), sales and related occupations (58,076 jobs), food preparation and
serving related (51,784 jobs), and healthcare practitioners and technical occupations (41,018 jobs).'** The
occupations with the highest median annual earnings include management occupations ($84,196), legal
occupations ($68,328), and architecture and engineering occupations ($68,238), whereas the occupations with the
lowest median annual earnings include food preparation and service-related occupations ($19,416), personal care
and service occupations ($20,987), and building and grounds cleaning and maintenance occupations ($22,971).!4°

Small businesses also play an important role in Memphis’s economy. According to 2018 Dun & Bradstreet
information, there were 47,107 businesses in the assessment area, of which 89.6 percent had total annual revenues
less than or equal to $1 million and were therefore considered to be small businesses. Additionally, the 2018 data
indicates that 12.5 percent of small businesses in the assessment area were located in low-income tracts, while
16.0 percent were in moderate-income tracts. After the removal of Benton County from the MSA and assessment
area in 2019, the 2020 Dun & Bradstreet data showed that there were 48,427 businesses in the assessment area
with 90.5 percent of those businesses being classified as small businesses. For that year, 12.8 percent of small
businesses were located in low-income census tracts, while 15.8 percent of small businesses were located in
moderate-income census tracts. Lending to small businesses posted growth during the review period. According
to an analysis of CRA reportable loan data from all reporters in the assessment area, there was a 2.8 percent
increase in small business loans made to small businesses from 2018 to 2019. From 2019 to 2020, there was
2.4 percent increase in small business loans originated to small business.

The COVID-19 pandemic was a significant event that brought many challenges to economy in the assessment
area and nationwide. During this time, many states issued statewide orders to help prevent the spread of the novel
coronavirus. In Arkansas, Governor Asa Hutchinson issued various orders and directives to combat the spread of
the virus, including orders to close in-person operations of all barbers, body art establishments, schools,
cosmetology establishments, massage therapy clinics/spas, and medical spas; Governor Hutchison also banned
sit-down services at all restaurants and bars.!*¢ In Mississippi, Governor Tate Reeves issued shelter-in-place
orders that mandated for individuals to stay at home, except under certain circumstances and mandated that non-
essential businesses cease business activities other than those necessary for minimum operations.'*’” In Tennessee,
Governor Bill Lee issued a “Safer-At Home” order that closed non-essential businesses and informed Tennessee

142 “Memphis Major Employers (Companies with 1,000 or More Employees).” Memphis Chamber, updated July 2018,
https://memphischamber.com/wp-content/uploads/2018/12/MajorEmployers2018.pdf. Accessed 18 Apr. 2022.

143 “Employment Breakdown by Industry Sector.” Greater Memphis Chamber, https://memphismoves.com/advantages/workforce-
talent/. Based on data from Economic Modeling Specialists International Q2 2020 QCEW Employment. Accessed 18 Apr. 2022.
144 “Employment Breakdown by Occupational Sector.” Greater Memphis Chamber,
https://memphismoves.com/advantages/workforce-talent/. Based on data from Economic Modeling Specialists International Q2 2020
QCEW Employment. Accessed 18 Apr. 2022.

145 Ibid.

146 «Arkansas—Coronavirus State Actions.” National Governors Association, https://www.nga.org/coronavirus-state-
actions/arkansas/. Accessed 18 Apr. 2022, https://www.actionnews5.com/2020/03/23/mayor-issues-safer-home-order-mempbhis/.
Accessed 18 Apr. 2020.

147 «“State, County and City Orders Due to COVID-19.” Mississippi Emergency Management Agency, 1 Apr. 2020,
https://www.msema.org/news/city-and-county-shutdowns-due-to-covid-19/. Accessed 14 March 2022.
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residents to stay home; additionally, Executive Order 21 was signed into law, which ordered salons, spas, concert
venues, theaters, and other indoor recreational facilities to temporarily close.!*® In the assessment area, Memphis
and Shelby County municipalities issued their own ‘“Safter-At-Home” orders to combat the spread of the
coronavirus.'* These orders mandated that all residents stay at home and limit travel to only what is necessary to
take care of essential needs.!*® Additionally, the orders allowed only employees at essential businesses, such as
police, fire, grocery stores, and gas stations, to travel to work.!>! All these orders had a direct impact on businesses
and caused some of them to cease or reduce operations, which resulted in a decline in economic activity.

In response to the decline in economic activity nationwide, the United States’ Congress passed the Coronavirus
Aid, Relief, and Economic Security (CARES) Act on March 25, 2020; this legislation established the Paycheck
Protection Program (PPP), which was implemented by the Small Business Administration (SBA), to provide
loans to small businesses for payroll costs and certain other expenses.'>? In the assessment area, there were 69,687
PPP loan approvals with an initial approval amount of $3.2 billion.!33!134155 Out of all counties in the assessment
area, Shelby County, where Memphis is located, had the most PPP loan activity with 52,769 PPP loan approvals
with an initial approval amount of $2.6 billion, which represents 75.7 percent of the total PPP loans approved and
82.3 percent of the total initial PPP loan approval amount within the assessment area.!>®

The assessment area experienced a rise in unemployment during the review period due to the COVID-19
pandemic. The following table shows the unemployment rates for the assessment area, the counties in the
assessment area, and the states that make up the multistate assessment area. Unemployment in the assessment
area remained the same in 2018 and 2019 at 4.1 percent for both years. In 2018 and 2019, unemployment was
highest in Benton County where the unemployment rate was 5.8 percent in 2018 and 6.3 percent in 2019. For
these same two years, unemployment was the lowest in Fayette County where the unemployment rate was
3.7 percent in 2018 and 3.6 percent in 2019. As the COVID-19 global pandemic unfolded in 2020, unemployment
across the United States increased significantly due to the impact the virus and government mandated business
closures had on the economy. In the assessment area, the unemployment rate increased to 8.8 percent, and it was
highest in Shelby County at 9.7 percent. The unemployment rate in that assessment area for 2020 was higher than
the unemployment rates for the states of Arkansas, Mississippi, and Tennessee, which were 6.1 percent,
8.1 percent, and 7.5 percent, respectively.

148 K elman, Brett, and Natalie Allison. “Tennessee Gov. Bill Lee Issues Two-Week ‘Safer at Home’ Order, Closes Non-Essential
Business.” Nashville Tennessean, 2 Apr. 2020, https://www.tennessean.com/story/news/health/2020/03/30/tennessee-governor-bill-
lee-stay-at-home-order-to-stop-coronavirus/2937429001/. Accessed 18 Apr. 2022.

149 “Memphis, Shelby County Municipalities Issue ‘Safter-at-Home’ Orders to Curb the Spread of COVID-19.” Action 5 News, 24
Mar. 2020,

150 Tbid.

151 Ibid.

152 “paycheck Protection Program.” United States Department of the Treasury, https://home.treasury.gov/policy-
issues/coronavirus/assistance-for-small-businesses/paycheck-protection-program. Accessed 25 Feb. 2022.

133 “Who in Arkansas Got Paycheck Protection Program Loans during the Pandemic.” The Augusta Chronical,
https://data.augustachronicle.com/paycheck-protection-program-loans/summary/. Accessed 14 Apr. 2022.

154 “Who in Mississippi Got Paycheck Protection Program Loans during the Pandemic.” The Augusta Chronical,
https://data.augustachronicle.com/paycheck-protection-program-loans/summary/. Accessed 14 Apr. 2022.

155 “Who in Tennessee Got Paycheck Protection Program Loans during the Pandemic.” The Augusta Chronical,
https://data.augustachronicle.com/paycheck-protection-program-loans/summary/. Accessed 14 Apr. 2022.

156 Tbid.
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Unemployment Rates - Multi Memphis (1 of 2)
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The 2018 FFIEC census data indicated that there were 556,375 housing units in the assessment area, of which
54.1 percent were owner-occupied, 33.6 percent were rental, and 12.3 percent were vacant. In low-income census
tracts, 28.8 percent of units were owner-occupied, 48.7 percent of units were rental, and 22.6 percent of units
were vacant.!>’ For moderate-income census tracts, 45.8 percent of units were owner-occupied, 39.0 percent of
units were rental, and 15.3 percent of units were vacant.!>® After the removal of Benton County in 2019, the 2020

157 FRB Atlanta calculations of 2018 FFIEC census data.
158 Thid.
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FFIEC census data showed that there were 552,178 housing units in the assessment area, of which 54.1 percent
were owner occupied, 33.8 percent were rental, and 12.2 percent were vacant. In low-income census tracts,
28.5 percent of units were owner-occupied, 48.8 percent of units were rental, and 22.7 percent of units were
vacant.”” In moderate-income census tracts, 45.6 percent of units were owner-occupied, 40.0 percent of units

were rental, and 14.4 percent of units were vacant.'®

Furthermore, the age of housing stock as well as vacancy and blight rates within the city of Memphis are
concerning. According to the Memphis 3.0 Comprehensive Plan, 63 percent of housing stock in the city of
Memphis was built before 1969.'! This report indicates that costly maintenance of housing resulted in many
deteriorating neighborhoods, which prompted people to move to the newer neighborhoods in the eastern part of
the city; it was also noted that home repairs in the North and South corridors of the city have become too costly
without having financial assistance for individuals with lower incomes.'®? According to the plan, as newer
subdivisions were built on the outer edge of the city, many of the city’s older neighborhoods have experienced
both vacancy and blight.'®® This report states that there is a 16 percent vacancy rate for housing units, 10 percent
vacancy for other uses (office, industrial, and retail space), and 56 square miles of vacant land.'** In the fall of
2016, about 13 percent of housing units (48,452 parcels) in the city have an indicator of blight, according to the
report. 65166

The housing market in the Memphis multistate assessment area grew during the review period. The counties in
the assessment area experienced a 17.2 percent to 24.3 percent increase in the median sales price for single-family
homes. The county that experienced the highest percentage increase in the median sales price for a single-family
home was Marshall County. In 2018, the median sales price for a single-family home in that county was $115,981
and increased 24.3 percent to $144,180 in 2020.'7 Out of all the counties in the assessment area, Fayette County
had the smallest percentage increase in the median sales price for a home with prices being $172,166 in 2018 and
increasing 17.2 percent to $201,781 in 2020.'%® In the assessment area, the median sales price for a home was
lowest in Marshall County for each year during the review period with prices for a single family home being
$115,981, $123,044, and $144,180 for 2018, 2019, and 2020, respectively.'®® The median sales price for a single
family home was highest in DeSoto County with prices being $198,389, $209,203, and $245,780 for 2018, 2019,
and 2020, respectively.'”

Due to the rising home prices in the assessment area, home affordability is becoming an issue, especially for low-
and moderate-income individuals. Using the assumption that a borrower can obtain a loan for approximately three

159 FRB Atlanta calculations of 2020 FFIEC census data.

160 Thid.

161 Memphis 3.0 Comprehensive Plan. City of Memphis and Memphis and Shelby County Division of Planning and Development, 20
Apr. 2021, https://www.memphis3point0.com/. Accessed 23 May 2022.

162 Tbid.

163 Tbid.

164 Tbid.

165 Tbid.

166 The Memphis 3.0 Comprehensive Plan states that “blight” can include vacant lots, high weeds and grass, substantial amount of
trash scattered in a neighborhood, illegal dumping, and unoccupied and unmaintained structures.

167 “Median Sales Price for Single Family Homes in 2020.” PolicyMap, www .policymap.com. Based on data from Moody’s Analytics.
Accessed 13 Apr. 2022.

168 Tbid.

169 Tbid.

170 Tbid.
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times their annual income and using 2020 FFIEC median family income for Desoto and Marshall counties,
affordable homes would be priced at $200,562 for Desoto County and $132,189 for Marshall County.!”" As
mentioned earlier, the median sales price for a single-family home in 2020 for Desoto County and Marshall
County was $245,780 and $144,180, respectively. This information shows that home affordability is problematic
throughout the assessment area where the median sales price for a single-family home is the lowest and highest.

Furthermore, rent affordability is a concern in the assessment area, especially for renters located in low- and
moderate-income census tracts. According to 2020 FFIEC census data, 50.4 percent of renters were considered
cost-burdened for rent in the assessment area, which means that the renter paid more than 30 percent of his or her
income towards rent. Additionally, 33.9 percent of renters in low-income census tracts and 26.4 percent of renters
in moderate-income census tracts were considered cost burdened with rent.!”? In the assessment area, rent was
highest in DeSoto County ($958) and lowest in Fayette County ($613).!73 Based on this information, there is an
opportunity for more affordable housing in the assessment area, especially in low- and moderate-income census
tracts.

Demographic Characteristics by Census Tract

The following tables present key demographic and business information used to develop a performance context
for the assessment area for the years 2018 through 2020. The data reflects the 2018 and 2020 FFIEC census and
Dun & Bradstreet data used to analyze the bank’s CRA performance. Certain components of the data in the tables
are discussed in this evaluation as they apply to specific parts of the analysis.

17! According to 2020 FFIEC census data, the median family income for DeSoto County is $66,854 and for Marshall County is
$44,063.

172 FRB Atlanta calculations of 2020 FFIEC census data.

173 Ibid.
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Regions Bank
Birmingham, Alabama

Combined Demographics Report - 2018

Assessment Area: Multi Memphis

Income Tract Families by Families < Poverty Families by
Categories Distribution Tract Income Level as % of Family Income
Families by Tract
# % # % # % # %
Low-income 711 22.8 47,920 14.8 18,924 39.5 79,315 245
Moderate-income 66 21.2 62,596 19.4 14,245 22.8 51,013 15.8
Middle-income 771 24.8 84,159 26 9,155 10.9 56,507 17.5
Upper-income 90| 28.9 127,910  39.6 5,373 4.2 136,339 42.2
Unknown-income 7 2.3 589 0.2 295 50.1 0 0
Total Assessment Area 311] 100.0 323,174 100.0 47,9921 14.9 323,174 100.0
Housing Housing Types by Tract
Units by Owner-Occupied Rental Vacant
Tract # % % # % # %
Low-income 105,345 30,294 10.1 28.8 51,282 48.7 23,7691 22.6
Moderate-income 114,521 52,428 17.4| 458 44,616 39 17,477 15.3
Middle-income 138,187 81,599 27.1 59 43,136 31.2 13,452 9.7
Upper-income 196,414 136,499 45.3[ 69.5 47,055 24 12,860 6.5
Unknown-income 1,908 405 0.1 21.2 763 40 740( 38.8
Total Assessment Area 556,375 301,225| 100.0f 54.1 186,852 33.6 68,298 12.3
Total Businesses by Businesses by Tract & Revenue Size
Tract Less Than or = Over $1 Revenue Not
$1 Million Million Reported
# % # % # % # %
Low-income 5,931 12.6 5,289 12.5 615 13.6 27 6.7
Moderate-income 7,689 16.3 6,738 16 8701 19.3 811 20.1
Middle-income 11,147)  23.7 10,065 23.9 980 21.7 102 253
Upper-income 21,928 46.5 19,794  46.9 1,944 43.1 190 47.1
Unknown-income 412 0.9 303 0.7 106 2.3 3 0.7
Total Assessment Area 47,107 100.0 42,189| 100.0 4,515 100.0 403| 100.0
Percentage of Total Businesses: 89.6 9.6 9
Total Farms by Farms by Tract & Revenue Size
Tract Less Than or = Over $1 Revenue Not
$1 Million Million Reported
# % # % # % # %
Low-income 29 4.1 25 3.7 4 13.8 0 0
Moderate-income 112 15.9 112 16.6 0 0 0 0
Middle-income 3031  43.1 287 42.6 16] 552 0 0
Upper-income 256 36.4 247 36.6 9 31 0 0
Unknown-income 3 0.4 3 0.4 0 0 0 0
Total Assessment Area 703 100.0 674 100.0 29 100.0 0 .0
Percentage of Total Farms: 95.9 4.1 .0

2018 FFIEC Census Data and 2018 D&B Information
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Combined Demographics Report - 2019-2020

Assessment Area: Multi Memphis

Income Tract Families by Families < Poverty Families by
Categories Distribution Tract Income Level as % of Family Income
Families by Tract
# % # % # % # %
Low-income 721 233 48,645 15.1 19,169 394 78,678 24.5
Moderate-income 641  20.7 60,735 18.9 13,729 22.6 50,5101 15.7
Middle-income 76] 24.6 83,246 25.9 9,050 10.9 56,154 17.5
Upper-income 90 29.1 127,910{  39.8 5,373 4.2 135,783 42.3
Unknown-income 7 2.3 589 0.2 295 50.1 0 0
Total Assessment Area 309 100.0 321,125| 100.0 47,616/ 14.8 321,125| 100.0
Housing Housing Types by Tract
Units by Owner-Occupied Rental Vacant
Tract # % % # % # %
Low-income 106,998 30,493 10.2|  28.5 52,2311 48.8 24,274  22.7
Moderate-income 110,388 50,348 169 45.6 44,169 40 15,871 14.4
Middle-income 136,470 80,8911 27.1 59.3 42,259 31 13,320 9.8
Upper-income 196,414 136,499 457 69.5 47,055 24 12,860 6.5
Unknown-income 1,908 405 0.1 21.2 763 40 740  38.8
Total Assessment Area 552,178 298,636 100.0| 54.1 186,477| 33.8 67,065 12.1
Total Businesses by Businesses by Tract & Revenue Size
Tract Less Than or = Over $1 Revenue Not
$1 Million Million Reported
# % # % # % # %
Low-income 6,208 12.8 5,630 12.8 548 13 30 8.3
Moderate-income 7,825 16.2 6,945 15.8 820 194 60| 16.6
Middle-income 11,2431 232 10,241 23.4 914 21.6 88| 243
Upper-income 22,737 47 20,707 47.2 1,849 43.8 181 50
Unknown-income 414 0.9 316 0.7 95 2.2 3 0.8
Total Assessment Area 48,427 100.0 43,839| 100.0 4,226 100.0 362| 100.0
Percentage of Total Businesses: 90.5 8.7 i
Total Farms by Farms by Tract & Revenue Size
Tract Less Than or = Over $1 Revenue Not
$1 Million Million Reported
# % # % # % # %
Low-income 28 4.3 23 3.7 5 16.1 0 0
Moderate-income 84 13 84 13.6 0 0 0 0
Middle-income 2731 42.1 258 41.8 15| 484 0 0
Upper-income 258 39.8 247 40 11 35.5 0 0
Unknown-income 5 0.8 5 0.8 0 0 0 0
Total Assessment Area 648 100.0 617( 100.0 31| 100.0 0 .0
Percentage of Total Farms: 95.2 4.8 .0

2020 FFIEC Census Data and 2020 D&B Information
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Credit and Community Development Needs

To better understand the local community development and economic landscapes, individuals familiar with the
community and with community development activities were contacted. These individuals discussed the various
opportunities and challenges in the region and how financial institutions can be responsive to local community
development needs through lending, investment, and/or service activities.

A contact engaged in small business development was interviewed. This person stated that the Memphis MSA
has a slow economy, and it is indicative of the economic status of the population. In particular, the contact
mentioned that the Memphis MSA has experienced population losses in the last five years, the eastern portion
of Memphis is thriving, and the southern portion of the city of Memphis (zip codes such as 38106 and 38126)
are declining. Additionally, it was mentioned that most people are living in poverty, and entrepreneurs and
residents in low- and moderate-income neighborhoods are struggling economically due to the COVID-19
pandemic. The contact stated that the Memphis 3.0 Comprehensive Plan, which focuses on “building up and not
out,” is attracting people into the city’s downtown neighborhoods to work, play, and live.

Concerning general banking and credit needs, the contact described the access to banking and other financial
institution products and services within the Memphis MSA. It was mentioned that there are banking deserts in
core neighborhoods, there is no equitable deployment of credit in Memphis, and there is a lack of access to
banking services allowing predatory practices to exist, per the contact. The contact feels that there is no equitable
deployment of credit in Memphis because the risk management models used for loan approvals have not been
updated to include character-based lending that looks beyond credit scores or collateral. It was explained that
banks have been receptive to working with customers facing hardships brought on by the COVID-19 pandemic;
however, the contact felt that the first round of PPP loans should have been deployed in a more equitable manner,
but there were some improvements during the second round of funding. The contact mentioned that financial
literacy is needed, and banks should intentionally work to improve access to banking products and services.

For small business development, the contact noted that business activity is spread throughout the MSA, but
business growth is not equally dispersed in all areas. It was mentioned that there is a lack of access to capital,
which is causing a loss to small business growth as well as businesses not doing well during the pandemic. The
contact stated that there have been resources poured into affluent areas in East Memphis and Germantown, which
has caused businesses in those areas to thrive; however, South Memphis has experienced disinvestment. The
contact further noted that the financial barriers facing small businesses include a lack of access to capital,
contracts, and capacity to expand or relocate in the Memphis MSA. Also, it was stated that many small
businesses and start-ups lack credit worthiness or readiness (having financials in order) to meet the minimum
credit requirements.

Lastly, the contact discussed some opportunities available for participation by local financial institutions. The
contact mentioned that there is an opportunity to get involved with the River City Capital Recovery Loan
Program through River City Capital Investment; improving the flow of credit to potential and existing small
businesses by re-imagining the way to assess risk and using character-based lending (using utilities, cell phone,
or rent payments) to underwrite loans; continuing to fund resources for organizations assisting small businesses
and providing programs to assist small business; and collaborating with CDFIs, CDCs, EDGE, the Office of
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Diversity and Compliance, neighborhood place-based organization, and the Memphis Downtown Commission
to provide community development loans, investments, and services.

Another contact engaged in affordable housing and community development discussed the needs of the area.
Concerning banking and credit needs, the contact indicated that there is a lack of branches and accessibility for
financial services in low- and moderate-income communities. Additionally, there is a proliferation of check
cashing and payday lenders that fill the accessibility void, per the contact. It was explained that low- to moderate-
income individuals are utilizing alternative lenders due to traditional bank fees, credit checks, and high interest
rates. The individual did note that banks are becoming more agile and are considering digital innovations, like
banking kiosks, to improve access and to better serve low- and moderate-income communities.

The contact talked about the conditions of existing affordable housing stock. It was mentioned that the condition
of housing available is of poor quality, and there is a lack of affordable housing, both rental and single-family
units, for families living below 50 percent of the area’s median family income. The contact said that there is not
enough single-family housing stock to meet the demand because of needed repairs or renovations. Also, without
subsidies, like the housing choice vouchers or investments from developers, it is difficult to find quality housing
stock where the rent is $300 or $400 per month with the subsidy, per the contact. The individual mentioned that
there is a lack of housing development funds to attract investors to bring the poor-quality housing up to standards,
and most of the affordable housing stock is concentrated in neighborhoods such as Oakhaven, Parkway Village,
Whitehaven, Westwood, and Raleigh.

The contact discussed the barriers facing low- and moderate-income homeowners and those who are looking to
transition to homeownership. The contact stated that the largest financial/credit-barriers include poor credit
histories, which makes it difficult for renters to transition to homeownership; a lack of ability to save for a down
payment; an inability to acquire traditional lending for home improvements or renovations due to poor credit;
and a lack of awareness, program capacity, and ability of repayment for those participating in repair programs
that provide low-interest loans to homeowners through local CDCs (such as United Housing, Inc. and The
Works, Inc.). The contact explained that there is a need for home purchase mortgage products with down
payment assistance and small dollar mortgage loans for home renovations, repairs, and improvements. The
contact spoke about how the COVID-19 pandemic has impacted low- and moderate-income renters. It was
mentioned that low- and moderate-income renters were impacted in their ability to make potential rental
payments, and the pandemic slowed the conversations around addressing improvements needed for housing
stock in the community.

The contact provided information on the opportunities for participation by local financial institutions. These
opportunities included:
e Banks collaborating with organizations that offer down payment assistance programs;
e  Working with local CDCs to develop products like the Opportunity Home Loan Fund to provide a small
mortgage loan product to low- and moderate-income individuals;
e Developing or adopting home repair products with lower income thresholds for low- and moderate-income
individuals to qualify;
e Developing or adopting small dollar mortgage products that would benefit neighborhoods where housing
prices are under $50,000;
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e Continuing to have conversations with community organizations about the housing needs/barriers and
ways to address them; and
e Lowering interest rates for homeowners who show the ability to make timely payments.

Furthermore, a contact who works in supporting economic, housing, and community development initiatives
described the general banking and credit needs as well as the affordable housing of Tipton County, Tennessee.
Concerning the general banking and credit needs of the area, the contact explained that the access to banking
branches, products, and services in Tipton is accessible to everyone, including low- and moderate-income
individuals, and most residents have banking accounts because direct deposit is required for those receiving social
assistance. Additionally, the individual said that banks have been willing to work with low- and moderate-income
customers facing hardships due to the COVID-19 pandemic. Lastly, it was indicated that banks could improve
the access to banking products and services for low- and moderate-income people by providing outreach about
the products and services targeted to them.

Moreover, the contact described the state of affordable housing and the barriers low- and moderate-income people
face. In particular, the contact mentioned that affordable housing, both rental and homeowner properties, are safe
and decent, but they are aging and need repairs. The contact explained that elderly individuals own most of the
homes in Tipton, and they are having difficulty affording the maintenance needed for their homes. Also, it was
stated that there are properties available for sale in the southern and northern portion of Tipton, but the prices are
not affordable for the low- and moderate-income population. Further, the contact explained that there is not
enough affordable rental and single-family housing stock to meet the demands of area’s low- and moderate-
income individuals and families, and some families have faced eviction or foreclosure in Tipton due to the
COVID-19 pandemic.

The contact explained that there are several barriers preventing low- and moderate-income individuals from
accessing affordable housing. Specifically, it was mentioned that the largest financial/credit barriers preventing
low- and moderate-income renters from transition to home ownership included the lack of affordable homes and
the costs associated with purchasing a home. Also, the contact stated that many low- and moderate-income
individuals are already rent- or cost-burdened, and housing is expensive even with down payment assistance.
Further, the largest credit barrier faced by current low- and moderate-income homeowners looking to improve or
renovate their homes is inadequate income. The contact said that because of these conditions, there is a need for
low- and moderate-income home purchase and home improvement products.

Lastly, the contact discussed several opportunities for participation by local financial institutions. These
opportunities include:
e Develop a mortgage product targeted to low- and moderate-income individuals as well as conducting
outreach that includes homebuyer education and information about low-interest rate loan products;
e Provide down payment assistance for low- and moderate-income borrowers;
e Partner with community development organizations to help clients become mortgage-ready;
e Provide financial literacy, homebuyer education, and outreach to the community, especially in the
northern part of Tipton;
e Provide a home repair/rehabilitation program for seniors; and
e Provide funding for financial literacy and homebuyer education online seminars.
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CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN THE MEMPHIS TN-MS-AR
MULTISTATE ASSESSMENT AREA

LENDING TEST

Regions Bank’s lending test rating in the Memphis assessment area is outstanding. The geographic distribution
of loans reflects good penetration throughout the assessment area, and the distribution of loans reflects excellent
penetration among borrowers of different income levels and businesses of different revenue sizes. In addition, the
bank is a leader in making community development loans in the Memphis assessment area.

The analysis included 3,042 HMDA-reportable loans and 2,780 CRA small businessloans reported by the
bank in the Memphis assessment area during the review period. Therefore, HMDA -reportable lending received
greater weight in determining the bank’s lending test rating in the assessment area. Additionally, greater weight
was assigned to home refinance loans over the other HMDA products given their relative share of all HMDA
lending in this assessment area.

For the lending test analysis, lending performance in low-, moderate-, middle-, and upper-income census tracts
and to low-, moderate-, middle-, and upper-income borrowers was considered for each product; however,
comments for activity in middle- and upper-income tracts and to middle- and upper-income borrowers are only
included when they were material to the outcome of the analyses. Details of the bank’s mortgage and small
business lending and information regarding lending by peers can be found in Appendix F.

Geographic Distribution of Loans

For this analysis the geographic distribution of small business and HMDA-reportable lending, including both
originations and purchases, was compared with available demographic information. Performance context
information and aggregate lending data were also taken into consideration. For instance, unemployment rates,
poverty rates, the level of owner-occupied units, and the volume of small businesses in low- and moderate-income
census tracts were issues considered when assessing the bank’s lending performance. Considering all of these
factors, Regions Bank’s geographic distribution of loans reflects good penetration throughout the assessment
area.

Home Purchase Loans

Of the 3,042 HMDA -reportable loans analyzed, 929 loans (30.5 percent) were home purchase loans. Of the total
home purchase loans made, 29 loans (3.1 percent) were located in low-income tracts, and 74 loans (8.0 percent)
were located in moderate-income tracts.

Home purchase lending in low-income tracts is poor. In 2018, Regions Bank’s home purchase lending in low-
income tracts (2.4 percent) was below the percentage of owner-occupied units (10.1 percent) in these tracts. In
2019, Benton County was removed from the MSA and the bank’s assessment area, which caused a change in the
demographic data for the assessment area. For the period of 2019 through 2020, the bank’s home purchase lending
in low-income tracts (3.5 percent) was below the percentage of owner-occupied units (10.2 percent) in these
tracts. Concerning the bank’s lending performance compared to the aggregate’s lending performance, in 2018,
the bank’s home purchase lending in low-income tracts (2.4 percent) was slightly below the aggregate lending
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performance (3.1 percent) in these tracts. In 2019, Regions Bank’s home purchase lending in low-income tracts
(3.1 percent) was slightly below the aggregate lending performance (3.9 percent) in these tracts. In 2020, the
bank’s home purchase lending in low-income tracts (3.8 percent) was similar to the aggregate lending
performance (4.1 percent) in these tracts.

Home purchase lending in moderate-income tracts is poor. In 2018, Regions Bank’s home purchase lending in
moderate-income tracts (10.6 percent) was below the percentage of owner-occupied units (17.4 percent) in these
tracts. In 2019, Benton County was removed from the MSA and the bank’s assessment area, which caused a
change in the demographic data for the assessment area. For the period of 2019 through 2020, the bank’s home
purchase lending in moderate-income tracts (6.8 percent) was below the percentage of owner-occupied units
(16.9 percent) in these tracts. Concerning the bank’s lending performance compared to the aggregate’s lending
performance, in 2018, the bank’s home purchase lending in moderate-income tracts (10.6 percent) was similar to
the aggregate lending performance (9.8 percent) in these tracts. In 2019, Regions Bank’s home purchase lending
in moderate-income tracts (6.1 percent) was below the aggregate lending performance (11.2 percent) in these
tracts. In 2020, the bank’s home purchase lending in moderate-income tracts (7.3 percent) was below the
aggregate lending performance (10.4 percent) in these tracts.

Home Refinance Loans

Of the 3,042 HMDA-reportable loans analyzed, 1,416 loans (46.5 percent) were home refinance loans. Of the
total home refinance loans made, 84 loans (5.9 percent) were located in low-income tracts, and 162 loans
(11.4 percent) were located in moderate-income tracts.

Home refinance lending in low-income tracts is excellent. In 2018, Regions Bank’s home refinance lending in
low-income tracts (9.0 percent) was similar to the percentage of owner-occupied units (10.1 percent) in these
tracts. In 2019, Benton County was removed from the MSA and the bank’s assessment area, which caused a
change in the demographic data for the assessment area. For the period of 2019 through 2020, the bank’s home
refinance lending in low-income tracts (5.1 percent) was below the percentage of owner-occupied units
(10.2 percent) in these tracts. Concerning the bank’s lending performance compared to the aggregate’s lending
performance, in 2018, the bank’s home refinance lending in low-income tracts (9.0 percent) was significantly
above the aggregate lending performance (3.4 percent) in these tracts. In 2019, Regions Bank’s home refinance
lending in low-income tracts (7.9 percent) was significantly above the aggregate lending performance
(2.3 percent) in these tracts. In 2020, the bank’s home refinance lending in low-income tracts (3.6 percent) was
significantly above the aggregate lending performance (1.2 percent) in these tracts.

Home refinance lending in moderate-income tracts is good. In 2018, Regions Bank’s home refinance lending in
moderate-income tracts (12.2 percent) was similar to the percentage of owner-occupied units (17.4 percent) in
these tracts. In 2019, Benton County was removed from the MSA and the bank’s assessment area, which caused
a change in the demographic data for the assessment area. For the period of 2019 through 2020, the bank’s home
refinance lending in moderate-income tracts (11.2 percent) was below the percentage of owner-occupied units
(16.9 percent) in these tracts. Concerning the bank’s lending performance compared to the aggregate’s lending
performance, in 2018, the bank’s home refinance lending in moderate-income tracts (12.2 percent) was slightly
above the aggregate lending performance (11.0 percent) in these tracts. In 2019, Regions Bank’s home refinance
lending in moderate-income tracts (16.5 percent) was significantly above the aggregate lending performance

88



Regions Bank CRA Public Evaluation
Birmingham, Alabama April 25, 2022

(8.3 percent) in these tracts. In 2020, the bank’s home refinance lending in moderate-income tracts (8.4 percent)
was significantly above the aggregate lending performance (5.4 percent) in these tracts.

Home Improvement Loans

Of the 3,042 HMDA-reportable loans analyzed, 697 loans (22.9 percent) were home improvement loans. Of the
total home improvement loans made, 59 loans (8.5 percent) were located in low-income tracts, and 80 loans
(11.5 percent) were located in moderate-income tracts.

Home improvement lending in low-income tracts is excellent. In 2018, Regions Bank’s home improvement
lending in low-income tracts (8.6 percent) was similar to the percentage of owner-occupied units (10.1 percent)
in these tracts. In 2019, Benton County was removed from the MSA and the bank’s assessment area, which caused
a change in the demographic data for the assessment area. For the period of 2019 through 2020, the bank’s home
improvement lending in low-income tracts (8.4 percent) was similar to the percentage of owner-occupied units
(10.2 percent) in these tracts. Concerning the bank’s lending performance compared to the aggregate’s lending
performance, in 2018, the bank’s home improvement lending in low-income tracts (8.6 percent) was significantly
above the aggregate lending performance (4.6 percent) in these tracts. In 2019, Regions Bank’s home
improvement lending in low-income tracts (9.0 percent) was above the aggregate lending performance
(6.2 percent) in these tracts. In 2020, the bank’s home improvement lending in low-income tracts (7.8 percent)
was significantly above the aggregate lending performance (4.6 percent) in these tracts.

Home improvement lending in moderate-income tracts is adequate. In 2018, Regions Bank’s home improvement
lending in moderate-income tracts (10.4 percent) was below the percentage of owner-occupied units
(17.4 percent) in these tracts. In 2019, Benton County was removed from the MSA and the bank’s assessment
area, which caused a change in the demographic data for the assessment area. For the period of 2019 through
2020, the bank’s home improvement lending in moderate-income tracts (12.0 percent) was similar to the
percentage of owner-occupied units (16.9 percent) in these tracts. Concerning the bank’s lending performance
compared to the aggregate’s lending performance, in 2018, the bank’s home improvement lending in moderate-
income tracts (10.4 percent) was similar to the aggregate lending performance (11.0 percent) in these tracts. In
2019, Regions Bank’s home improvement lending in moderate-income tracts (12.7 percent) was slightly above
the aggregate lending performance (10.6 percent) in these tracts. In 2020, the bank’s home improvement lending
in moderate-income tracts (11.2 percent) was slightly above the aggregate lending performance (9.8 percent) in
these tracts.

Small Business Loans

Regions Bank made 2,780 small business loans in the assessment area from 2018 through 2020. Of the total
number of small business loans made, 473 loans (17.0 percent) were located in low-income tracts, and 484 loans
(17.4 percent) were located in moderate-income tracts.

Small business lending in low-income tracts is excellent. In 2018, Regions Bank’s small business lending in low-
income tracts (17.3 percent) was above the percentage of businesses (12.6 percent) in these tracts. In 2019, Benton
County was removed from the MSA and the bank’s assessment area, which caused a change in the demographic
data for the assessment area. For the period of 2019 through 2020, the bank’s small business lending in low-
income tracts (16.9 percent) was above the percentage of businesses (12.8 percent) in these tracts. Concerning the
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bank’s lending performance compared to the aggregate’s lending performance, in 2018, the bank’s small business
lending in low-income tracts (17.3 percent) was significantly above the aggregate lending performance
(10.2 percent) in these tracts. In 2019, Regions Bank’s small business lending in low-income tracts (22.0 percent)
was significantly above the aggregate lending performance (10.0 percent) in these tracts. In 2020, the bank’s
small business lending in low-income tracts (15.0 percent) was above the aggregate lending performance (10.4
percent) in these tracts.

Small business lending in moderate-income tracts is good. In 2018, Regions Bank’s small business lending in
moderate-income tracts (18.2 percent) was above the percentage of businesses (16.3 percent) in these tracts. In
2019, Benton County was removed from the MSA and the bank’s assessment area, which caused a change in the
demographic data for the assessment area. For the period of 2019 through 2020, the bank’s small business lending
in moderate-income tracts (17.2 percent) was above the percentage of businesses (16.2 percent) in these tracts.
Concerning the bank’s lending performance compared to the aggregate’s lending performance, in 2018, the bank’s
small business lending in moderate-income tracts (18.2 percent) was slightly above the aggregate lending
performance (15.1 percent) in these tracts. In 2019, Regions Bank’s small business lending in moderate-income
tracts (21.5 percent) was above the aggregate lending performance (14.8 percent) in these tracts. In 2020, the
bank’s small business lending in moderate-income tracts (15.6 percent) was similar to the aggregate lending
performance (14.6 percent) in these tracts.

Lending to Borrowers of Different Incomes and Businesses of Different Sizes

The distribution of loans based on borrower’s income or gross annual revenues is excellent. For this analysis, the
distribution of small business lending across business revenue sizes and HMDA-reportable lending across
borrower income levels was compared to available demographic information. Performance context issues were
also considered as well as the performance of other banks.

Home Purchase [Loans

Home purchase lending to low-income borrowers is good. In 2018, Regions Bank’s home purchase lending to
low-income borrowers (6.5 percent) was below the percentage of low-income families (24.5 percent). In 2019,
Benton County was removed from the MSA and the bank’s assessment area, which caused a change in the
demographic data for the assessment area; even though a change in the demographic data occurred, the overall
statistical percentage rate of low-income families in the assessment area remained the same. For the period of
2019 through 2020, the bank’s home purchase lending to low-income borrowers (5.0 percent) was below the
percentage of low-income families (24.5 percent). Concerning the bank’s lending performance compared to the

aggregate’s lending performance, in 2018, the bank’s home purchase lending to low-income borrowers
(6.5 percent) was significantly above the aggregate lending performance (4.0 percent) to these borrowers. In 2019,
Regions Bank’s home purchase lending to low-income borrowers (4.1 percent) was slightly above the aggregate
lending performance (3.4 percent) to these borrowers. In 2020, the bank’s home purchase lending to low-income
borrowers (5.8 percent) was significantly above the aggregate lending performance (3.7 percent) to these
borrowers.
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Home purchase lending to moderate-income borrowers is excellent. In 2018, Regions Bank’s home purchase
lending to moderate-income borrowers (22.3 percent) was above the percentage of moderate-income families
(15.8 percent). In 2019, Benton County was removed from the MSA and the bank’s assessment area, which caused
a change in the demographic data for the assessment area. For the period of 2019 through 2020, the bank’s home
purchase lending to moderate-income borrowers (22.1 percent) was above the percentage of moderate-income
families (15.7 percent). Concerning the bank’s lending performance compared to the aggregate’s lending
performance, in 2018, the bank’s home purchase lending to moderate-income borrowers (22.3 percent) was above
the aggregate lending performance (15.0 percent) to these borrowers. In 2019, Regions Bank’s home purchase
lending to moderate-income borrowers (20.0 percent) was above the aggregate lending performance
(14.1 percent) to these borrowers. In 2020, the bank’s home purchase lending to moderate-income borrowers
(24.0 percent) was above the aggregate lending performance (16.0 percent) to these borrowers.

Home Refinance Loans

Home refinance lending to low-income borrowers is excellent. In 2018, Regions Bank’s home refinance lending
to low-income borrowers (14.1 percent) was below the percentage of low-income families (24.5 percent). In 2019,
Benton County was removed from the MSA and the bank’s assessment area, which caused a change in the
demographic data for the assessment area; even though a change in the demographic data occurred, the overall
statistical percentage rate of low-income families in the assessment area remained the same. For the period of
2019 through 2020, the bank’s home refinance lending to low-income borrowers (9.2 percent) was below the
percentage of low-income families (24.5 percent). Concerning the bank’s lending performance as compared to
the aggregate’s lending performance, in 2018, the bank’s home refinance lending to low-income borrowers (14.1
percent) was significantly above the aggregate lending performance (6.6 percent) to these borrowers. In 2019,
Regions Bank’s home refinance lending to low-income borrowers (11.8 percent) was significantly above the
aggregate lending performance (4.6 percent) to these borrowers. In 2020, the bank’s home refinance lending to
low-income borrowers (7.9 percent) was significantly above the aggregate lending performance (2.1 percent) to
these borrowers.

Home refinance lending to moderate-income borrowers is excellent. In 2018, Regions Bank’s home refinance
lending to moderate-income borrowers (19.9 percent) was above the percentage of moderate-income families
(15.8 percent). In 2019, Benton County was removed from the MSA and the bank’s assessment area, which caused
a change in the demographic data for the assessment area. For the period of 2019 through 2020, the bank’s home
refinance lending to moderate-income borrowers (16.1 percent) was above the percentage of moderate-income
families (15.7 percent). Concerning the bank’s lending performance as compared to the aggregate’s lending
performance, in 2018, the bank’s home refinance lending to moderate-income borrowers (19.9 percent) was
significantly above the aggregate lending performance (12.8 percent) to these borrowers. In 2019, Regions Bank’s
home refinance lending to moderate-income borrowers (16.8 percent) was significantly above the aggregate
lending performance (9.7 percent) to these borrowers. In 2020, the bank’s home refinance lending to moderate-
income borrowers (15.8 percent) was significantly above the aggregate lending performance (8.0 percent) to these
borrowers.

Home Improvement Loans
Home improvement lending to low-income borrowers is good. In 2018, Regions Bank’s home improvement
lending to low-income borrowers (7.2 percent) was below the percentage of low-income families (24.5 percent).
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In 2019, Benton County was removed from the MSA and the bank’s assessment area, which caused a change in
the demographic data for the assessment area; even though a change in the demographic data occurred, the overall
statistical percentage rate of low-income families in the assessment area remained the same. For the period of
2019 through 2020, the bank’s home improvement lending to low-income borrowers (8.2 percent) was below the
percentage of low-income families (24.5 percent). Concerning the bank’s lending performance compared to the
aggregate’s lending performance, in 2018, the bank’s home improvement lending to low-income borrowers
(7.2 percent) was slightly above the aggregate lending performance (6.4 percent) to these borrowers. In 2019,
Regions Bank’s home improvement lending to low-income borrowers (8.6 percent) was above the aggregate
lending performance (6.5 percent) to these borrowers. In 2020, the bank’s home improvement lending to low-
income borrowers (7.8 percent) was significantly above the aggregate lending performance (4.3 percent) to these
borrowers.

Home improvement lending to moderate-income borrowers is good. In 2018, Regions Bank’s home improvement
lending to moderate-income borrowers (11.8 percent) was similar to the percentage of moderate-income families
(15.8 percent). In 2019, Benton County was removed from the MSA and the bank’s assessment area, which caused
a change in the demographic data for the assessment area. For the period of 2019 through 2020, the bank’s home
improvement lending to moderate-income borrowers (16.4 percent) was above the percentage of moderate-
income families (15.7 percent). Concerning the bank’s lending performance compared to the aggregate’s lending
performance, in 2018, the bank’s home improvement lending to moderate-income borrowers (11.8 percent) was
similar to the aggregate lending performance (12.5 percent) to these borrowers. In 2019, Regions Bank’s home
improvement lending to moderate-income borrowers (18.4 percent) was above the aggregate lending performance
(12.7 percent) to these borrowers. In 2020, the bank’s home improvement lending to moderate-income borrowers
(14.2 percent) was above the aggregate lending performance (10.2 percent) to these borrowers.

Small Business Loans

The distribution of small business loans to businesses of different sizes is excellent. In 2018, 72.5 percent of the
bank’s loans were originated to businesses with revenues of $1 million or less. By comparison, 89.6 percent of
the total businesses in the assessment area were classified as small businesses. In 2019, Benton County was
removed from the MSA and the bank’s assessment area, which caused a change in the demographic data for the
assessment area. For the period of 2019 through 2020, 58.7 percent of the bank’s loans were originated to
businesses with revenues of $1 million or less. During this period, 90.5 percent of the total businesses in the
assessment area were classified as small businesses. Concerning the bank’s lending performance compared to the
aggregate’s lending performance, in 2018, the bank’s small business lending (72.5 percent) was significantly
above the aggregate’s small business lending performance (41.3 percent). In 2019, the bank’s small business
lending to small businesses (73.2 percent) was significantly above the aggregate’s small business lending
performance (40.7 percent) to these businesses. In 2020, the bank’s small business lending to small businesses
(53.3 percent) was significantly above the aggregate’s lending performance (33.3 percent) to these businesses.
Lastly, 92.0 percent of small business loans were originated in amounts of $250,000 or less, indicating a
willingness to lend in the smaller amounts that are typically requested by small businesses.
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Community Development Lending

Regions Bank is a leader in making community development loans in the Memphis assessment area. During the
review period, the bank originated or renewed 25 community development loans totaling $45.8 million and 144
community development PPP loans totaling $27.0 million. Specifically, the bank originated or renewed
$31.8 million towards revitalization and stabilization efforts both through the PPP and outside of the PPP;
$23.7 million in affordable housing initiatives; $14.0 million to support economic development; and $3.3 million
towards community services benefiting LMI individuals and families. While not separated in the previous totals,
the assessment area also benefits from statewide loans detailed later under the state of Tennessee.

Not only does the bank’s current volume exceed its previous examination’s volume, it also is similar to peer
performance in the area when considering market share and the significant opportunity in the area. Moreover,
nearly all of the qualified loans were new originations and were impactful and responsive to assessment area
needs. These factors exemplify Regions Bank’s commitment to new and ongoing relationships throughout the
area and provide evidence that the bank continues to become more deeply rooted in the area.

Impactful loans directly benefiting the assessment area include the following:

e Three loans totaling $14.4 million for new construction of apartments using LIHTCs. The loans were
originated as construction and bridge financing in various phases of the LIHTC projects. The projects
were designed to create 336 new units of affordable housing for low-income individuals and/or families
throughout the assessment area.

e One loan to a statewide CDFI for financing the Memphis Medical District Investment Fund, a large-scale
residential and mixed-use project. The loan was originated through RCDC for $10.0 million, and Regions
Bank was noted as the lead lender for the project.

e Two loans totaling $9.1 million for the purchase and rehabilitation of an apartment complex in Memphis.
The property is being converted into affordable housing through issuance of a new contract under HUD.
The modification is expected to provide 102 new units of affordable housing to LMI individuals and/or
families.

e Ten new loans and/or lines of credit totaling $3.3 million to eight different nonprofits providing essential
community services to LMI residents and food desert communities in the city of Memphis. Services
provided by the nonprofits include workforce development, childcare, technology training, education, and
social services. These are noteworthy given the absence of many essential services for LMI residents
throughout the city of Memphis, as noted by community contacts.

e Four new lines of credit totaling $1.7 million to a local nonprofit with a mission of revitalizing severely
blighted communities in Memphis. Given the concentrations of blighted communities throughout the area,
high levels of poverty, and the nonprofit’s reputation throughout the area, revitalization efforts through
the nonprofit are particularly impactful.

e A $60,000 loan made through the PPP to a nonprofit daycare for low-income families.
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e Approximately 65 percent of the community development PPP loans in this assessment area were
originated to nonprofits. This is particularly responsive given the needs of nonprofits and the unique
challenges faced by nonprofits during the pandemic.

INVESTMENT TEST

Regions Bank’s investment test rating in the Memphis multistate assessment area is outstanding. The bank made
an excellent level of investments and contributions totaling $76.4 million in the assessment area. The bank’s
investments (excluding contributions) totaled $75.4 million, of which $66.6 million (88.4 percent) were new
investments acquired during the review period. All of the bank’s investments during the review period provided
financing for affordable housing. The bank invested $46.7 million in mortgage-backed securities secured by
loans for multifamily rental housing and mortgages to LMI homeowners. Additionally, the bank invested
$20.3 million in three LIHTC projects that provided 430 units of affordable housing. During the review period
the bank also renewed a $250,000 project-related investment in a CDFI that focuses on affordable housing. The
bank also held investments from prior review periods, including investments in securities backed by SBA 504
loans and a $62,000 program-related investment in a scholarship program for LMI students at the University of
Memphis. The remaining prior period investments were primarily mortgage-backed securities.

Regions Bank made slightly more than $1.0 million in contributions that demonstrated excellent responsiveness
to credit and community development needs in the Memphis assessment area. Specifically, the bank provided
grants totaling $785,000 to organizations that provide community services targeted to low- and moderate-income
individuals; $118,500 to promote economic development; $76,750 for affordable housing; and $52,600 for the
revitalization and stabilization of LMI communities. Overall, approximately $165,700 in donations were
responsive to the COVID-19 pandemic, providing support for organizations providing emergency and recovery
assistance to LMI individuals, small businesses, and nonprofits. Examples of notable donations include:

e §$345,000 to a large nonprofit organization focused on addressing the high rate of poverty in Memphis by
supporting programs and organizations focused on financial stability, education, and health;

e $25,000 to a CDFI focused on small businesses to help fund their COVID-related efforts, which included
aid to troubled borrowers;

e $80,000 to help sponsor students participating in a workforce development program focused on building
information technology talent for unemployed and underemployed LMI individuals;

e §30,000 to help fund a Financial Empowerment Center in Memphis that provides free one-on-one
financial coaching and to support a program that provides training for LMI high school students to learn
about the financial trading business;

e $40,000 to a CDFI focused on affordable housing to support a foreclosure mitigation program,
homeownership counseling, and a new fund that will provide down payment assistance and first home
purchase mortgages, as well as home repair and rehabilitation loans; and

e A $15,000 grant to a community development corporation serving a low-income community to support a
new community kitchen and food entrepreneurship training program for residents of the community.
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SERVICE TEST

Regions Bank’s service test rating in the Memphis multistate assessment area is high satisfactory.

Retail Services

Retail banking services are adequate in the Memphis multistate assessment area.

The distribution of 44 branch offices and 52 full-service ATMs as of December 31, 2020, was compared to the
distribution of households and businesses among the tract categories within the assessment area. The percentage
of branches in low-income tracts was less than the percentage of households and greater than the percentage of
businesses in the same geography: 17.1 percent of households and 12.8 percent of businesseswere located in
low-income census tracts compared to 15.9 percent of the bank’s branches. The proportion of the bank’s branches
in moderate-income tracts was less than the percentage of households and businesses in the same geography:
11.4 percent of total branches were in moderate-income tracts compared to 19.5 percent of households and
16.2 percent of businesses. In 2019, Benton County, in which the bank had a branch office in a moderate-income
tract, was removed from the MSA. Overall, the bank’s retail delivery systems may be considered unreasonably
inaccessible to portions of the bank’s geographies and individuals of different income levels.

The bank increased weekend hours in moderate-income tracts. Services do not vary in a way that inconveniences
the multi-state Memphis assessment area, particularly low- and moderate- geographies and/or low- and moderate-
individuals.

During the review period, Regions Bank did not open or close any branches or full-service ATMs in low-income
tracts. One branch in a moderate-income tract was closed. The bank opened two branch offices in middle-income
tracts and two upper-income tract. Additionally, four full-service ATMs were opened in middle-income tracts
and five were opened in upper-income tracts. The bank closed four branch offices in middle-income tracts and
two in upper-income tracts as well as closed four full-service ATMs in middle-income tracts and two in upper-
income tracts. Overall, the bank’s record of opening and closing of branches has generally not adversely affected
the accessibility of its delivery systems, particularly to low- and moderate-income geographies and individuals in
the assessment area.
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Geographic Distribution of Branches & ATMS
Assessment Area: Multi Memphis (2018)

Branches ATMs Demographics
Tract Total Branches Drive Extend- | Week- Total ATMs Full Service ATMs Cash only ATMs House Total
Cat thrus ed end Census Tracts .
ategory Open | Closed Hours | Hours Open | Closed Open | Closed holds | Businesses
# % # # # # # # % # % # # # % # # # % % %
Low 7 14.6% 0 0 7 7 4 |Total 9 13.8% 8 154% [ 0 0 1 7.7% 0 0 71 | 22.8% | 16.7% 12.6%
. 0 . 0 o 0
DTO| o 0 0 SA 2 1 0 0 1 0 0
Moderate 6 12.5% 0 0 5 6 2 |Total 9 13.8% 5 9.6% 0 0 4 | 308% | O 0 66 | 21.2% | 19.9% 16.3%
. 0 . 0 “ 0
DTO| ¢ 0 0 SA 4 0 0 0 4 0 0
Middle 11 | 22.9% 0 1 1| 11 3 |Total 20 | 30.8% | 14 | 26.9% | 2 1 6 | 462% | 0 0 77 | 2489 | 25.6% | 2370
o 0 B 0 . 0
DTO| ¢ 0 0 sa 8 3 1 0 5 0 0
Upper 22 45.8% 1 0 20 22 9  |Total 23 35.4% 22 | 42.3% 2 0 1 7.7% 0 0 90 | 28.9% | 37.6% 46.5%
. 0 ! 0 . 0
DTO| ¢ 0 0 SA 1 0 0 0 1 0 0
Unknown 2 4.2% 0 0 1 2 0 |Total 4 6.2% 3 5.8% 0 0 1 7.7% 0 0 7 3% 02% 0.9%
3% 2% 9%
DTO| o 0 0 SA 2 1 0 0 1 0 0
Total 48 | 100.0% 1 1 44 48 18 [Total 65 | 100.0% | 52 |100.0%| 4 1 13 | 100.0% | O 0
311 [100.0% | 100.0% | 100.0%
DTO| ¢ 0 0 SA 17 5 1 0 12 0 0
2018 FFIEC Census Data, 2018 D&B Info, and 2015 ACS Data
Closed branches/ATMs are only included in "closed" columns and are not included in any other totals.
DTO - Drive thru only is a subset of total branches
SA =Stand Alone ATM is a subset of total ATMs
Geographic Distribution of Branches & ATMS
Assessment Area: Multi Memphis (2019-2020)
Branches ATMs Demographics
Tract Total Branches Drive Extend- | Week- Total ATMs Full Service ATMs Cash only ATMs House Total
Category thrus ed end Census Tracts .
ategory Open | Closed Hours | Hours Open | Closed Open | Closed holds | Businesses
# % # # # # # # % # % # # # % # # # % % %
Low 7 15.9% 0 0 7 7 4 |Total 9 14.8% 8 15.4% 0 0 1 11.1% 0 0 72 | 233% | 17.1% 12.8%
3% 1% 8%
DTO| o 0 0 sA 2 1 0 1 0 0
Moderate 5 11.4% 0 1 5 5 2 |Total 10 | 16.4% 7 135% [ 2 1 3 1333% | 0 1 64 | 207% | 19.5% 16.2%
. 0 . 0 .. 0
DTO| o 0 0 SA 5 2 2 0 3 0 1
Middle 9 | 20.5% 2 3 7 9 2 |Total 15 | 24.6% | 12 | 23.1% | 2 3 3 1333% | 0 3 76 | 2a6% | 25.4% | 2320
B 0 B 0 . 0
DTO| ¢ 0 0 SA 5 3 0 0 2 0 3
Upper 21 47.7% 1 2 19 21 10 |Total 23 37.7% 22 | 42.3% 3 2 1 11.1% 0 0 90 | 29.1% | 37.8% 47.0%
. 0 o 0 B 0
DTO| ¢ 0 0 SA 2 1 1 0 1 0 0
Unknown 2 4.6% 0 0 1 2 0 |Total 4 6.6% 3 5.8% 0 0 1 11.1% 0 0 7 3% 02% 0.9%
3% 2% 9%
DTO| o 0 0 SA 2 1 0 0 1 0 0
Total 44 | 100.0% 3 6 39 44 18 [Total 61 100.0% | 52 |100.0%| 7 6 9 100.0% | 0O 4
309 |100.0%| 100.0% | 100.0%
DTO| ¢ 0 0 SA 16 8 3 0 8 0 4

2020 FFIEC Census Data, 2020 D&B Info, and 2015 ACS Data

Closed branches/ATMs are only included in "closed" columns and are not included in any other totals.
DTO - Drive thru only is a subset of total branches

SA =Stand Alone ATM is a subset of total ATMs

Community Development Services

Regions Bank provides a relatively high level of community development services in the Memphis multistate
assessment area. During the review period, Regions Bank employees provided 162 service activities for a total
of 2,173 service hours to qualified organizations. Regions employees were active in providing a variety of services
to a diverse group of local organizations. Regions Bank’s community development service activities benefited
organizations that provide affordable housing, community services, economic development, and
revitalization/stabilization and that support low- and moderate-income individuals, communities, and small
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businesses in the Memphis assessment area. Of the bank’s total service hours, 1,296 hours were committed to
financial and homebuyer education, while approximately 59.8 percent of service hours were board or committee
service at community development organizations.
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CRA RATING FOR ST. LOUIS MO-IL MULTISTATE: SATISFACTORY

The Lending Test is rated: High Satisfactory
The Investment Test is rated: Low Satisfactory
The Service Test is rated: High Satisfactory

Major factors supporting the rating include the following:

The geographic distribution of loans reflects good penetration throughout the assessment area,
and the distribution of loans by borrower income reflects excellent penetration among
customers of different income levels and businesses of different revenue sizes.

The bank makes a relatively high level of community development loans in the St. Louis
multistate assessment area.

The bank provides an adequate level of qualified community development investments and
grants that are responsive to community development needs of the St. Louis multistate
assessment area.

Retail services are reasonably accessible to the bank’s geographies and individuals of different
income levels in the assessment area.

The bank provides an excellent level of community development services throughout the assessment
area.

SCOPE OF EXAMINATION

The time period, products, and affiliates evaluated for the St. Louis multistate assessment area are consistent with
the overall scope described in the Description of the Institution section of this report. Regions Bank’s performance
in the St. Louis multistate assessment area was evaluated using full-scope examination procedures.

DESCRIPTION OF INSTITUTION’S OPERATIONS IN THE ST. LOUIS MO-IL MULTISTATE

Overview

ASSESSMENT AREA

The St. Louis assessment area includes seven counties located in the St. Louis, Missouri-Illinois multistate MSA:

Madison, Monroe, St. Clair, and Clinton counties in Illinois; Jefferson, St. Charles, and St. Louis counties in

Missouri; as well as the City of St. Louis, Missouri. As of December 31, 2020, Regions Bank operated 63 branches

in the assessment area. The St. Louis assessment area accounts for 3.5 percent of the institution’s total deposits
and 2.6 percent of the bank’s total HMDA -reportable and CRA small business loans (by dollar).
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According to the FDIC Summary of Deposits Report dated June 30, 2020, with $4.2 billion in deposits and a
market share of 4.1 percent, Regions Bank ranked 6™ among 95 financial institutions in the assessment area.'”*
Bank of America holds the largest share of deposits in the market at 17.6 percent, followed by U.S. Bank
National Association and Stifel Bank & Trust.

HMDA-reportable lending in the assessment area is competitive. Regions Bank originated or purchased 1.3
percent in loans during 2018. For that year, the bank ranked 19™ out of 626 reporters. In 2019, Regions Bank
originated or purchased 1.3 percent in loans. The bank ranked 23™ out of 637 reporters for the year. Lastly,
Regions Bank originated or purchased 1.1 percent in loans during 2020. For that year, Regions Bank ranked 27"
out of 684 reporters. From 2018 through 2020, HMDA-reportable lending in the assessment area was primarily
dominated by Wells Fargo Bank, U.S. Bank National Association, and DAS Acquisition Company, LLC.

CRA small business lending is also competitive. For CRA small business and small farm lending, Regions Bank
ranked 15" out of 161 reporters in 2018, with 1.3 percent of reported loans. In 2019, the bank ranked 17" out of
156 reporters, with 1.0 percent of reported loans. Furthermore, Regions Bank ranked 14" out of 217 reporters,
with 2.6 percent of reported loans for 2020. From 2018 through 2020, lending in the assessment area was primarily
dominated by U.S. Bank National Association, JPMorgan Chase Bank, and American Express.

Population and Income Characteristics

There has been minimal population growth over the past decade in the St. Louis assessment area. Census data
indicates that the assessment area’s population increased only 1 percent from April 1, 2010 to April 1, 2020.'7°
Currently, the assessment area’s total population is 2.5 million people. The majority of residents in the assessment
area live in St. Louis County (1 million individuals) and St. Charles County (0.4 million individuals).'”® The
independent city of St. Louis is the largest city in the MSA with approximately 0.3 million individuals.'”” From
April 1, 2010 to April 1, 2020, St. Louis City’s population has declined a total of 5.5 percent.!”® Overall, the city
has experienced population decline since 1950, when it was the 8" largest city in the nation with a population of
approximately 856,796.'7

According to 2020 FFIEC census data, there are 561 census tracts in the assessment area: 79 (14.1 percent) low-
income census tracts, 118 (21.0 percent) moderate-income tracts, 188 (33.5 percent) middle-income tracts, 172
(30.7 percent) upper-income tracts, and 4 (0.7 percent) tracts with unknown income levels. '

For purposes of classifying borrower income, this evaluation uses the FFIEC estimated median family income
for the St. Louis, MO-IL MSA. The following table sets forth the estimated median family income for 2018
through 2020 and provides a breakdown of the range of estimated annual family income for each income

174 “Offices and Deposits of All FDIC-Insured Institutions Deposit Market Share Report.” Federal Deposit Insurance Corporation, 30
June 2020, https://www7.fdic.gov/sod/sodMarketBank.asp?barltem=2. Accessed 1 Mar. 2022.

175 “QuickFacts.” United States Census Bureau, https://www.census.gov/quickfacts/fact/table/US/PST045221. Accessed 1 Mar. 2022.
176 Ibid.

177 Ibid.

178 Tbid.

179 Renn, Aaron M. “St. Louis Blues: Once a Major American City, the Gateway to the West Struggles to Redefine Itself.” Manhattan
Institute for Policy Research, Inc. , 17 June 2019, https://www.city-journal.org/st-louis-better-together-proposal. Accessed 1 Mar.
2022.

180 FRB Atlanta calculations of 2020 FFIEC census data.
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category (low, moderate, middle, and upper). As shown, the median family income for the St. Louis, MO-IL
MSA increased from $76,600 in 2018 to $82,600 in 2020. However, there is considerable variation in the median
family income throughout the assessment area. The City of St. Louis had the lowest median family income
between from the period 2015 through 2019 at $57,639.!%! St. Charles County and Monroe County had the
highest median family income at $100,320 and $101,294, respectively. It should also be noted that 38.3 percent
of families in the assessment area are considered low- to moderate-income.

Borrower Income Levels
St. Louis, MO-IL MSA

FFIEC Estimated Median Low Moderate Middle Upper
Family Income 0 - 4999% 50% - 79.99% 80% - 11999% | 120% - & above
2018 $76,600 0 - $38299 [8$38,300 - $61,279 |[$61,280 - $91,919 | §91,920 - &above
2019 $81,200 0 - $40,599 [$40,600 - $64,959 |$64,960 - $97,439 | $97,440 - &above
2020 $82,600 0 - $41,299 [$41,300 - $66,079 |$66,080 - $99,119 | §99,120 - & above

According to 2020 FFIEC census data, 9.6 percent of families in the assessment area live in poverty.'®? From the
period of 2015 through 2019, St. Clair County and St. Louis County were the counties with the highest
percentages of families living in poverty at 10.7 percent 6.8 percent, respectively.'®® In the assessment area, St.
Charles County and Monroe County were the counties with the lowest percentages of families living in poverty
at 3.3 percent and 2.9 percent, respectively.'® From the period of 2015 to 2019, St. Louis City had the highest
percentage of families living in poverty within the assessment area at 16.7 percent.'®> According to census data,
36.1 percent of families living in low-income tracts and 15.8 percent of families living in moderate-income tracts
in the assessment area are below the poverty level.!3

Economic Conditions

The St. Louis metropolitan area started as a trading center in the late 1700s. As time progressed, the area’s
economy changed into being a manufacturing-focused economy. Over the past two decades, the St. Louis
metropolitan area experienced an expansion in the service and tech sectors that caused dramatic economic
diversification.'®” Currently, the St. Louis metropolitan area’s economy is ranked as the third most economically
diverse metropolitan area in the United States.!®® Additionally, the metropolitan area’s economy is the 4 largest
economy in the Midwest at $161 billion.'®’

181 “Estimated Median Income of a Family, between 2015-2019.” PolicyMap, www.policymap.com. Based on data from United States
Census Bureau. Accessed 1 Mar. 2022.

132 FRB Atlanta calculations of 2020 FFIEC census data.

183 “Estimated Percent of All Families That Live in Poverty, between 2015-2019.” PolicyMap, www policymap.com. Based on data
from United States Census Bureau. Accessed 1 Mar. 2022.

184 Tbid.

185 Tbid.

186 FRB Atlanta calculations of 2020 FFIEC census data.

187 “Regional Economy.” AllianceSTL, https://alliancestl.com/work-smarter-in-stl/regional-economy/. Accessed 2 Mar. 2022.

188 Tbid.

189 Tbid.
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The St. Louis metropolitan area has many large businesses that represent key industries making up the regional
economy. The key industries include bioscience, consumer services and goods, energy, financial services,
healthcare, manufacturing, and transportation and distribution.'”® The St. Louis metropolitan area is home to the
headquarters of 14 businesses that are Fortune 1000 companies.'”! These companies include Centene, Emerson
Electric, Reinsurance Group of America, Edward Jones, Graybar Electric, Olin, Ameren Post Holdings, Peabody
Energy, Stifel Financial, Caleres, Energizer Holdings, Belden, and Arch Resources.!?> Out of all 14 companies,
the top three companies, in terms of revenue, include Centene ($74.6 billion), Emerson Electric ($18.4 billion),
and Reinsurance Group of America ($14.3 billion).'** For employment, the largest employers in St. Louis include
BJCHealthCare (29,305 employees), Mercy (20,182 employees), Washing University in St. Louis (17,688
employees), Boeing Defense, Space, & Security (14,566 employees), and SSM Health (13,500 employees).'**

Furthermore, the City of St. Louis has a variety of public and private employment opportunities. In 2018, the City
of St. Louis had $200,000 private sector jobs, which accounted for 17 percent of the total jobs in the region.!*>
Within the city, the biggest industries included hospitals (29,400 jobs), food services and drinking places (16,700
jobs), and professional, scientific, and technical services (16,700 jobs). Additionally, the City of St. Louis is home
to 30,000 public sector jobs; out of the total public sector jobs, 54 percent of jobs are local government positions,
35 percent are federal government positions, and 11 percent are state government positions.

According to 2020 Dun & Bradstreet information, there were 111,994 businesses within the St. Louis assessment
area, 89.8 percent of which had total annual revenues less than or equal to $1 million and were therefore
considered to be small businesses.!”® Additionally, 17.6 percent of small businesses in the assessment area were
located in moderate-income tracts, while there were fewer in low-income tracts at 6.3 percent.'”’ According to
CRA reportable data from all reporters in the assessment area, loan originations to small businesses posted growth
from 2018 to 2019. Specifically, the number of loans made to small businesses increased by 10.9 percent. From
2019 to 2020, there was a decrease in the number of loans made to small businesses. At this time, there was a
7.6 percent decrease in the number of loans made to small businesses.

The COVID-19 global pandemic was a major event in 2020 that impacted the economy in the assessment area
and nationwide. As the pandemic unfolded, many businesses were impacted by stay-at-home orders, which
mandated that individuals should only leave their residence for essential activities. For example, on
March 21, 2020, the Health Commissioner in the City of St. Louis issued a stay-at-home order that required
individuals to stay-at-home, and it limited business activities for certain industries.'”® In response to the decline

190 “Major Employers.” AllianceSTL, https://alliancestl.com/work-and-live-in-stl/major-employers/. Accessed 2 Mar. 2022.

191 “STL.Made Industries.” AllianceSTL, https://alliancestl.com/stlmade-industries/. Accessed 2 Mar. 2022.

192 “Major Employers.” AllianceSTL, https://alliancestl.com/work-and-live-in-stl/major-employers/. Accessed 2 Mar. 2022.

193 Tbid.

194K onczal, Lea. “St. Louis’ Largest Employers.” American City Business Journals, 10 July 2020,
https://www.bizjournals.com/stlouis/subscriber-only/2020/07/10/st-louis-largest-employers.html. Accessed 3 Mar. 2022.

195 2020 Vision: An Equitable Economic Development Framework for St. Louis. The City of St. Louis, 2020, https://www.stlouis-
mo.gov/government/departments/sldc/documents/2020-vision-framework-for-stlouis.cfm. Accessed 2 Mar. 2022.

196 FRB Atlanta calculations of 2020 Dun & Bradstreet data.

197 Tbid.

198 Echols, Fredrick. Health Commissioner’s Order No. 5. The City of St. Louis, 21 Mar. 2020, https://www.stlouis-
mo.gov/government/departments/health/communicable-disease/covid-19/documents/upload/Health-Commission-s-Order-5-03-21-
2020.pdf. Accessed 2 Mar. 2022.

101



Regions Bank CRA Public Evaluation
Birmingham, Alabama April 25, 2022

in economic activity, the United States’ Congress passed the Coronavirus Aid, Relief, and Economic Security
(CARES) Act on March 25, 2020; this legislation established the Paycheck Protection Program, which was
implemented by the Small Business Administration (SBA), to provide loans to small businesses nationwide for
payroll costs and certain other expenses.'” On a local level, there were resources available to assist small
businesses through the pandemic. Specifically, in the City of St. Louis, there were resource programs such as the
Small Business Grant Fund, The Gateway Resilience Fund, and the COVID-19 Regional Response Fund that
provided funding for small businesses, bars, restaurants, and nonprofits impacted by the pandemic.?*

The following graph shows the unemployment rates from 2018 through 2020 for the seven counties in the bank’s
assessment area, the City of St. Louis, the St. Louis MSA, and the states of Illinois and Missouri. As shown, the
assessment area saw a period of both falling and rising unemployment rates. From 2018 to 2019, unemployment
in the assessment area decreased from 3.4 percent in 2018 to 3.2 percent in 2019. During this time, St. Charles
County had the lowest unemployment rates for 2018 and 2019 at 2.5 percent for both years. The assessment area’s
overall unemployment rate for 2018 and 2019 was comparable to Missouri’s unemployment rate, 3.2 percent in
2018 and 3.3 percent in 2019, and lower than Illinois’s unemployment rate, 4.4 percent in 2018 and 4.0 percent
in 2019. Unemployment in all counties making up the assessment area, the City of St. Louis, Illinois, and Missouri
rose in 2020. During this year, the COVID-19 pandemic started in the United States and impacted the nation’s
economy, which caused a rise in unemployment.?’! The assessment area and St. Louis MSA’s unemployment rate
both rose to 6.7 percent, and the unemployment rate in Illinois and Missouri increased to 9.5 percent and
6.1 percent, respectively. In the assessment area, St. Clair County, St. Louis City, and Madison County had the
highest unemployment rates in 2020 of 9.0 percent, 8.5 percent, and 7.8 percent. St. Charles County had the
lowest unemployment rate at 5.2 percent.

199¢paycheck Protection Program.” United States Department of the Treasury, https://home.treasury.gov/policy-
issues/coronavirus/assistance-for-small-businesses/paycheck-protection-program. Accessed 7 Mar. 2022.

200 “Economic Support and Recovery Resources for Businesses.” The City of St. Louis, 7 Apr. 2020, https://www.stlouis-
mo.gov/government/departments/health/communicable-disease/covid-19/economic-recovery/business-support.cfm. Accessed 2 Mar.
2022.

201 Unemployment Rates During the COVID-19 Pandemic. Congressional Research Service, 2021,
https://crsreports.congress.gov/product/pdf/R/R46554. Accessed 2 Mar. 2022.
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Unemployment Rates - Multi St. Louis (1 of 2)
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According to census data, the assessment area contained 1,113,005 housing units in 2020, of which 61.6 percent
were owner-occupied, 28.1 percent were rental, and 10.3 percent were vacant.?> Housing in the St. Louis MSA
is typically older; the median age of the housing stock was 52 years.?®> While most units were owner-occupied, a
higher percentage of housing units in low- and moderate-income tracts were rental units or vacant. More
specifically, approximately 69.7 percent of all housing units in low-income tracts were rentals or vacant, while
48.7 percent were rentals or vacant in moderate-income census tracts. This factor may suggest that home purchase
lending opportunities in low- and moderate-income tracts may be limited, and more opportunities exist for
refinancing and home improvement lending.

202 FRB Atlanta calculations of 2020 FFIEC census data.
203 2020 FFIEC census data.
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The housing market has seen an increase in prices during the review period. Based on real estate activity for St.
Louis City and County combined, prices for residential property and townhouses/condominiums have been
increasing. For 2018, the median sales price for a residential property and for a townhouse/condominium was
$195,000 and $156,000, respectively.?®* For 2019, the median sales price for a residential property increased
6.7 percent to $208,000, and the median sales price for a townhouse/condominium increased 5.8 percent to
$165,000. The prices for both residential properties and townhouse/condominiums increased further in 2020. For
that year, the median sales price for a residential property increased 10.6 percent to $230,000, and the median
sales price for a townhouse increased 5.5 percent to $174,000.

Rising home prices in St. Louis City and County indicate that homeownership for low- and moderate-income
families is becoming less affordable. Using the assumption that a borrower can obtain a loan for approximately
three times the borrower’s annual income and using the 2020 FFIEC median family income for St. Louis City
and St. Louis County, affordable homes would be priced at $133,002 for St. Louis City and $232,197 for St. Louis
County.”® As mentioned earlier, the median sales price in 2020 for a residential property and
townhouse/condominium was $230,000 and $174,000, respectively. This data indicates that homeownership is
become less affordable in St. Louis City as compared to St. Louis County; however, rising home prices have an
overall bigger impact on home affordability for low- and moderate-income families.

Demographic Characteristics by Census Tract

The following table presents key demographic and business information used to help develop a performance
context for the assessment area. The data reflects the 2020 FFIEC census data and the 2020 Dun & Bradstreet
data used to analyze the bank’s CRA performance. Certain components of the data in the table are discussed in
this evaluation as they apply to specific parts of the analysis.

204 Lozano, Juan A. “Monthly Housing Report.” St. Louis Realtors, 6 Jan. 2021,
https://www.stlrealtors.com/clientuploads/New%20Website%20PDFs/Housing%20Reports/2020/12%20December/MARIS Report -
_December.pdf. Accessed 1 Mar. 2022.

205 The 2020 FFIEC census data indicates that the median family income for St. Louis City is $46,334 and $77,399 for St. Louis
County.
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Combined Demographics Report

Assessment Area: Multi St. Louis

Income Tract Families by Families < Poverty Families by
Categories Distribution Tract Income Level as % of Family Income
Families by Tract
# % # % # % # %
Low-income 79 14.1 52,106 8.1 18,802 36.1 137,955 21.4
Moderate-income 118 21 117,756 18.3 18,580( 15.8 108,881 16.9
Middle-income 188 33.5 237,938 37 16,382 6.9 126,963 19.7
Upper-income 172 30.7 234,562 36.4 7,562 3.2 270,002| 41.9
Unknown-income 4 0.7 1,439 0.2 642 44.6 0 0
Total Assessment Area 561| 100.0 643,801 100.0 61,968 9.6 643,801 100.0
Housing Housing Types by Tract
Units by Owner-Occupied Rental Vacant
Tract # % % # % # %
Low-income 123,787 37,507 5.5 303 55,8771 45.1 30,403 24.6
Moderate-income 228,177 117,095 17.1 51.3 81,205 35.6 29,877 13.1
Middle-income 405,578 266,421 38.9] 65.7 106,772  26.3 32,385 8
Upper-income 352,345 263,623 385 74.8 67,021 19 21,701 6.2
Unknown-income 3,118 858 0.1 27.5 1,906 61.1 354 114
Total Assessment Area 1,113,005 685,504 100.0 61.6 312,781 28.1 114,720| 10.3
Total Businesses by Businesses by Tract & Revenue Size
Tract Less Than or = Over $1 Revenue Not
$1 Million Million Reported
# % # % # % # %
Low-income 7,177 6.4 6,365 6.3 744 7.2 68 6.7
Moderate-income 20,009 17.9 17,745 17.6 2,101f 20.2 163 16.2
Middle-income 38,043 34 34,429 342 3,263| 31.4 351 34.8
Upper-income 45,751  40.9 41,371 41.1 3,965 38.1 415 41.2
Unknown-income 1,014 0.9 672 0.7 331 3.2 11 1.1
Total Assessment Area 111,994] 100.0 100,582| 100.0 10,404| 100.0 1,008| 100.0
Percentage of Total Businesses: 89.8 9.3 9

Total Farms by

Farms by Tract & Revenue Size

Tract Less Than or = Over $1 Revenue Not
$1 Million Million Reported

# % # % # % # %

Low-income 18 1.1 16 1 2 6.5 0 0
Moderate-income 137 8.7 131 8.5 6 19.4 0 0
Middle-income 757 48.2 746| 48.7 8 25.8 3 50
Upper-income 655 41.7 637 41.6 15 48.4 3 50
Unknown-income 3 0.2 3 0.2 0 0 0 0
Total Assessment Area 1,570 100.0 1,533| 100.0 31| 100.0 6 100.0
Percentage of Total Farms: 97.6 2.0 4

2020 FFIEC Census Data and 2020 D&B Information
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Credit and Community Development Needs

To better understand the local community development and economic landscapes, individuals familiar with the
community and with community development activities were contacted. These individuals discussed the various
opportunities and challenges in the region and how financial institutions can be responsive to local community
development needs through lending, investment, and/or service activities.

One contact engaged in community and small business development was interviewed. This person stated that
North St. Louis, North County, and East St. Louis combined have the highest concentrated poverty rate in the
state and are among the poorest in the country. Additionally, the contact said that St. Clair County, Illinois is
mostly rural and faces poverty challenges due to a lack of economic opportunities. Further, it was mentioned that
there has been a population shift in the St. Louis MSA over the past several decades as more people are moving
to St. Louis County and North County through HUD’s Section 8 Voucher Programs. The contact said the main
reason for this outward migration was due to the better quality of affordable housing.

Furthermore, the contact indicated that the St. Louis MSA has a robust and thriving banking industry with a lot
of bank branches. However, the individual mentioned that banks are not taking a proactive approach in designing
products and services that meet the needs of poor urban communities. Also, it was stated that the lack of product
innovation and adaption has resulted in residents from poor urban communities having to rely on predatory
financial providers, which causes further debt and continued poverty. The contact explained that some
communities have lost trust in banks. Concerning business lending, the contact stated that many minority

businesses are not able to apply for loans because they do not qualify under the commercial lending standards of
banks.

The contact mentioned that there are opportunities for financial institutions to assist in the community. In
particular, the contact stated that financial institutions need take more risk and work with community partners to
elevate minority-owned businesses and to build-up poor urban neighborhoods. Also, there are opportunities for
banks to provide tiered services for small business customers; specifically, banks can provide low interest business
loans to customers who have established a relationship with a bank, per the contact. Lastly, it was stated that
banks can be innovative and partner with CDFIs to share some of the risk to provide lower interest rate micro
loans to small minority-owned businesses as well as start-ups. Per the contact, this service will allow businesses
to grow so that they are eligible to receive loans from traditional banks.

A contact engaged in affordable housing was also interviewed. The contact stated that the access to credit was
good to adequate in the city of St. Louis. This person explained that while the majority of banks have more
branches in middle- and upper-income areas of the city, those banks are working with CDFI intermediaries. The
contact explained that based on the needs of his clients, the products with the highest need are affordable home
improvement/repair and home purchase loans. It was mentioned that most single-family homes in the city are
around 100 years old, and there is very little to no new construction. In the North and South City neighborhoods,
many homes need repairs, and there is a high percentage of abandoned homes in North City. The contact
explained that there is a lack of decent affordable housing in the city.

Furthermore, the contact described the issues facing low- and moderate-income areas and low- and moderate-
income people. The contact mentioned that 30 percent to 40 percent of housing in low- to moderate-income areas
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are rentals with project-based multifamily units being newer construction, whereas rentals provided by property
owners participating in the Section 8 Voucher program are of older housing stock. In general, rental housing used
for the Section 8 programs are in better repair because management companies and area property owners must
meet HUD guidelines to continue to receive subsidy payments, per the contact. The contact indicated that the
largest barriers low- to moderate-income people face when applying for bank mortgages include poor credit
histories, being able to afford down payments, and low appraisal amounts in North City. The contact explained
that the mortgage products most in need for low and moderate-income people in St. Louis City include first time
homebuyer and home repair programs.

The contact talked about an opportunity for banks to get involved in affordable housing initiatives. Specifically,
the contact mentioned that there are several organizations, like Justine Peterson, IF, Gateway Neighborhood, and
Gateway Lending Funders, that are working to improve affordable housing in St. Louis City; these organizations
are looking for both loans and investments, per the contact.

Both contacts discussed the impact that the COVID-19 pandemic had on the St. Louis region. According to
contacts, the pandemic caused temporary and permanent closures of businesses, which resulted in job losses and
income losses for many people. Additionally, many households are having issues paying rent or mortgages due
to job losses and business closures. According to one contact, credit companies are working with their
organization to help homeowners apply for and receive loan forbearance. Another contact said that they are seeing
more requests for mortgage assistance and forbearance. Through discussions with contacts, it was mentioned that
food insecurity is a concern due to job losses during the pandemic, and it was stated that health care bills are not
being paid and people are unable to afford their medications. Also, one person said that there is a need for utility
assistance. One contact stated that the major credit challenges during the pandemic include banks raising the
minimum credit score needed for home loans and that banks are not buying mortgages. Lastly, contacts discussed
how funding is an issue for themselves as well as other organizations that provide services to low- and moderate-
income families and to the community.

CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN THE ST. LOUIS MO-IL
MULTISTATE ASSESSMENT AREA

LENDING TEST

Regions Bank’s lending rating in the St. Louis assessment area is high satisfactory. The geographic distribution
of loans reflects good penetration throughout the assessment area, and the distribution of loans reflects excellent
penetration among borrowers of different income levels and businesses of different revenue sizes. In addition, the
bank makes a relatively high level of community development loans in the St. Louis assessment area.

The analysis included 3,757 HMDA-reportable loans and 2,811 CRA small business loans reported by the
bank in the St. Louis assessment area during the review period. Therefore, HMDA-reportable lending received
greater weight in determining the bank’s lending test rating in the assessment area. Additionally, greater weight
was assigned to home refinance loans over the other HMDA products given their relative share of all HMDA
lending in this assessment area.
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For the lending test analysis, lending performance in low-, moderate-, middle-, and upper-income census tracts
and to low-, moderate-, middle-, and upper-income borrowers was considered for each product; however,
comments for activity in middle- and upper-income tracts and to middle- and upper-income borrowers are only
included when they were material to the outcome of the analyses. Details of the bank’s mortgage and small
business lending and information regarding lending by peers can be found in Appendix F.

Geographic Distribution of Loans

For this analysis the geographic distribution of small business and HMDA-reportable lending, including both
originations and purchases, was compared with available demographic information. Performance context
information and aggregate lending data were also taken into consideration. For instance, unemployment rates,
poverty rates, the level of owner-occupied units, and the volume of small businesses in low- and moderate-income
census tracts were issues considered when assessing the bank’s lending performance. Considering all of these
factors, Regions Bank’s geographic distribution of loans reflects good penetration throughout the assessment
area.

Home Purchase Loans

Of the 3,757 HMDA-reportable loans analyzed, 1,115 loans (29.7 percent) were home purchase loans. Of the
total home purchase loans made, 28 loans (2.5 percent) were located in low-income tracts, and 180 loans
(16.1 percent) were located in moderate-income tracts.

Home purchase lending in low-income tracts is adequate. From 2018 through 2020, Regions Bank’s home
purchase lending in low-income tracts (2.5 percent) was below the percentage of owner-occupied units
(5.5 percent) in these tracts. In 2018, the bank’s home purchase lending in low-income tracts (2.0 percent) was
similar to the aggregate lending performance (1.9 percent) in these tracts. In 2019, Regions Bank’s home purchase
lending in low-income tracts (2.4 percent) was slightly above the aggregate lending performance (2.1 percent) in
these tracts. In 2020, the bank’s home purchase lending in low-income tracts (3.0 percent) was above the
aggregate lending performance (2.2 percent) in these tracts.

Home purchase lending in moderate-income tracts is adequate. From 2018 through 2020, Regions Bank’s home
purchase lending in moderate-income tracts (16.1 percent) was similar to the percentage of owner-occupied units
(17.1 percent) in these tracts. In 2018, the bank’s home purchase lending in moderate-income tracts (17.1 percent)
was slightly above the aggregate lending performance (14.3 percent) in these tracts. In 2019, Regions Bank’s
home purchase lending in moderate-income tracts (15.9 percent) was similar to the aggregate lending performance
(14.8 percent) in these tracts. In 2020, the bank’s home purchase lending in moderate-income tracts (15.6 percent)
was similar to the aggregate lending performance (14.7 percent) in these tracts.

Home Refinance Loans

Regions Bank made 1,878 home refinance loans from 2018 through 2020, which represents 50.0 percent of the
HMDA-reportable loans analyzed. Of the total home refinance loans made, 32 loans (1.7 percent) were located
in low-income tracts, and 210 loans (11.2 percent) were located in moderate-income tracts.
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Home refinance lending in low-income tracts is excellent. From 2018 through 2020, Regions Bank’s home
refinance lending in low-income tracts (1.7 percent) was below the percentage of owner-occupied units
(5.5 percent) in these tracts. In 2018, the bank’s home refinance lending in low-income tracts (2.0 percent) was
slightly above the aggregate lending performance (1.6 percent) in these tracts. In 2019, Regions Bank’s home
refinance lending in low-income tracts (2.6 percent) was significantly above the aggregate lending performance
(1.0 percent) in these tracts. In 2020, the bank’s home refinance lending in low-income tracts (1.2 percent) was
significantly above the aggregate lending performance (0.6 percent) in these tracts.

Home refinance lending in moderate-income tracts is good. From 2018 through 2020, Regions Bank’s home
refinance lending in moderate-income tracts (11.2 percent) was below the percentage of owner-occupied units
(17.1 percent) in these tracts. In 2018, the bank’s home refinance lending in moderate-income tracts (12.2 percent)
was similar to the aggregate lending performance (11.9 percent) in these tracts. In 2019, Regions Bank’s home
refinance lending in moderate-income tracts (13.3 percent) was significantly above the aggregate lending
performance (8.5 percent) in these tracts. In 2020, the bank’s home refinance lending in moderate-income tracts
(9.9 percent) was above the aggregate lending performance (7.2 percent) in these tracts.

Home Improvement Loans

Regions Bank made 764 home improvement loans from 2018 through 2020, which represents 20.3 percent of the
HMDA-reportable loans analyzed. Of the total home improvement loans made, 18 loans (2.4 percent) were
located in low-income tracts, and 81 loans (10.6 percent) were located in moderate-income tracts.

Home improvement lending in low-income tracts is good. From 2018 through 2020, Regions Bank’s home
improvement lending in low-income tracts (2.4 percent) was below the percentage of owner-occupied units
(5.5 percent) in these tracts. In 2018, the bank’s home improvement lending in low-income tracts (1.7 percent)
was similar to the aggregate lending performance (1.6 percent) in these tracts. In 2019, Regions Bank’s home
improvement lending in low-income tracts (2.2 percent) was above the aggregate lending performance
(1.7 percent) in these tracts. In 2020, the bank’s home improvement lending in low-income tracts (3.2 percent)
was significantly above the aggregate lending performance (1.6 percent) in these tracts.

Home improvement lending in moderate-income tracts is adequate. From 2018 through 2020, Regions Bank’s
home improvement lending in moderate-income tracts (10.6 percent) was below the percentage of owner-
occupied units (17.1 percent) in these tracts. In 2018, the bank’s home improvement lending in moderate-income
tracts (11.3 percent) was slightly above the aggregate lending performance (9.4 percent) in these tracts. In 2019,
Regions Bank’s home improvement lending in moderate-income tracts (10.9 percent) was similar to the aggregate
lending performance (11.1 percent) in these tracts. In 2020, the bank’s home improvement lending in moderate-
income tracts (9.5 percent) was similar to the aggregate lending performance (8.8 percent) in these tracts.

Small Business Loans

Regions Bank made 2,811 small business loans in the assessment area from 2018 through 2020. Of the total
number of small business loans made, 273 loans (9.7 percent) were located in low-income tracts, and 548 loans
(19.5 percent) were located in moderate-income tracts.
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Small business lending in low-income tracts is excellent. From 2018 through 2020, Regions Bank’s small business
lending in low-income tracts (9.7 percent) was above the percentage of businesses (6.4 percent) in these tracts. In
2018, the bank’s small business lending in low-income tracts (11.9 percent) was significantly above the aggregate
lending performance (5.3 percent) in these tracts. In 2019, Regions Bank’s small business lending in low-income
tracts (9.9 percent) was significantly above the aggregate lending performance (5.5 percent) in these tracts. In
2020, the bank’s small business lending in low-income tracts (8.7 percent) was significantly above the aggregate
lending performance (5.5 percent) in these tracts.

Small business lending in moderate-income tracts is good. From 2018 through 2020, Regions Bank’s small
business lending in moderate-income tracts (19.5 percent) was above the percentage of businesses (17.9 percent)
in these tracts. In 2018, the bank’s small business lending in moderate-income tracts (23.3 percent) was above the
aggregate lending performance (17.0 percent) in these tracts. In 2019, Regions Bank’s small business lending in
moderate-income tracts (17.5 percent) was similar to the aggregate lending performance (17.1 percent) in these
tracts. In 2020, the bank’s small business lending in moderate-income tracts (18.5 percent) was slightly above the
aggregate lending performance (16.8 percent) in these tracts.

Lending to Borrowers of Different Incomes and Businesses of Different Sizes

The distribution of loans based on borrower’s income or gross annual revenues is excellent. For this analysis, the
distribution of small business lending across business revenue sizes and HMDA-reportable lending across
borrower income levels was compared to available demographic information. Performance context issues were
also considered as well as the performance of other banks.

Home Purchase Loans

Home purchase lending to low-income borrowers is excellent. From 2018 through 2020, Regions Bank’s home
purchase lending to low-income borrowers (15.4 percent) was similar to the percentage of low-income families
(21.4 percent). In 2018, the bank’s home purchase lending to low-income borrowers (15.6 percent) was
significantly above the aggregate lending performance (9.2 percent) to these borrowers. In 2019, Regions Bank’s
home purchase lending to low-income borrowers (13.2 percent) was above the aggregate lending performance
(10.4 percent) to these borrowers. In 2020, the bank’s home purchase lending to low-income borrowers
(17.0 percent) was significantly above the aggregate lending performance (10.9 percent) to these borrowers.

Home purchase lending to moderate-income borrowers is excellent. From 2018 through 2020, Regions Bank’s
home purchase lending to moderate-income borrowers (27.7 percent) was above the percentage of moderate-
income families (16.9 percent). In 2018, the bank’s home purchase lending to moderate-income borrowers
(25.1 percent) was above the aggregate lending performance (19.7 percent) to these borrowers. In 2019, Regions
Bank’s home purchase lending to moderate-income borrowers (27.4 percent) was above the aggregate lending
performance (20.9 percent) to these borrowers. In 2020, the bank’s home purchase lending to moderate-income
borrowers (30.1 percent) was above the aggregate lending performance (22.6 percent) to these borrowers.

Home Refinance Loans

Home refinance lending to low-income borrowers is excellent. From 2018 through 2020, Regions Bank’s home
refinance lending to low-income borrowers (11.9 percent) was below the percentage of low-income families
(21.4 percent). In 2018, the bank’s home refinance lending to low-income borrowers (16.2 percent) was
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significantly above the aggregate lending performance (8.3 percent) to these borrowers. In 2019, the Regions
Bank’s home refinance lending to low-income borrowers (13.5 percent) was significantly above the aggregate
lending performance (6.1 percent) to these borrowers. In 2020, the bank’s home refinance lending to low-income
borrowers (9.8 percent) was significantly above the aggregate lending performance (4.2 percent) to these
borrowers.

Home refinance lending to moderate-income borrowers is excellent. From 2018 through 2020, Regions Bank’s
home refinance lending to moderate-income borrowers (20.2 percent) was above the percentage of moderate-
income families (16.9 percent). In 2018, the bank’s home refinance lending to moderate-income borrowers
(21.6 percent) was slightly above the aggregate lending performance (17.3 percent) to these borrowers. In 2019,
Regions Bank’s home refinance lending to moderate-income borrowers (22.7 percent) was significantly above
the aggregate lending performance (14.7 percent) to these borrowers. In 2020, the bank’s home refinance lending
to moderate-income borrowers (18.7 percent) was above the aggregate lending performance (13.5 percent) to
these borrowers.

Home Improvement Loans

Home improvement lending to low-income borrowers is excellent. From 2018 through 2020, Regions Bank’s
home improvement lending to low-income borrowers (11.4 percent) was below the percentage of low-income
families (21.4 percent). In 2018, the bank’s home improvement lending to low-income borrowers (9.1 percent)
was significantly above the aggregate lending performance (5.7 percent) to these borrowers. In 2019, Regions
Bank’s home improvement lending to low-income borrowers (14.1 percent) was significantly above the aggregate
lending performance (8.3 percent) to these borrowers. In 2020, the bank’s home improvement lending to low-
income borrowers (9.9 percent) was above the aggregate lending performance (7.4 percent) to these borrowers.

Home improvement lending to moderate-income borrowers is excellent. From 2018 through 2020, Regions
Bank’s home improvement lending to moderate-income borrowers (22.3 percent) was above the percentage of
moderate-income families (16.9 percent). In 2018, the bank’s home improvement lending to moderate-income
borrowers (20.0 percent) was significantly above the aggregate lending performance (12.6 percent) to these
borrowers. In 2019, Regions Bank’s home improvement lending to moderate-income borrowers (22.1 percent)
was above the aggregate lending performance (16.7 percent) to these borrowers. In 2020, the bank’s home
improvement lending to moderate-income borrowers (24.8 percent) was significantly above the aggregate lending
performance (14.1 percent) to these borrowers.

Small Business Loans

The distribution of small business loans to businesses of different sizes is good. From 2018 through 2020,
61.7 percent of the bank’s small business loans were originated to businesses with revenues of $1 million or less.
By comparison, 89.8 percent of total businesses in the assessment area are classified as small businesses. In 2018,
the bank’s small business lending to small businesses (71.4 percent) was significantly above the aggregate lending
performance (45.4 percent) to these businesses. In 2019, the bank’s small business lending to small businesses
(70.5 percent) was above the aggregate lending performance (47.5 percent) to these businesses. In 2020, the
bank’s small business lending to small businesses (54.0 percent) was above the aggregate lending performance
(40.7 percent) to these businesses. Lastly, 91.5 percent of small business loans were originated in amounts of
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$250,000 or less, indicating a willingness to lend in the smaller amounts that are typically requested by small
businesses.

Community Development Lending

Regions Bank makes a relatively high level of community development loans in the St. Louis assessment area.
During the review period, the bank originated or renewed 30 community development loans totaling $35.5 million
and 136 community development PPP loans totaling $15.1 million. Specifically, the bank originated or renewed
$22.5 million towards revitalization and stabilization efforts both through the PPP and outside of the PPP;
$14.2 million to support economic development; $13.9 million towards community services benefiting LMI
individuals and families; and $100,000 in affordable housing initiatives.

Many of the qualified loans were impactful, aligning directly with formal revitalization plans. In addition, the
bank continues to form partnerships with local CDCs and/or CDFIs to address area-specific needs not only in the
city of St. Louis but also in the Illinois portion of the metro, which community contacts consistently note as
severely blighted and an area of concentrated disinvestment. While the bank’s current dollar of lending is below
most peer dollar volume in this area, the bank’s number of loans continues to increase and exceeds the number
of loans originated by peers. Continued increases in the number of loans indicates that more organizations are
benefiting from Regions Bank’s efforts but for smaller dollar amounts, which further aligns with micro lending
needs in the area.

Some of the most impactful loans directly benefiting the assessment area include:

e An $8 million loan to restore low-income housing in the Historic Preservation District of St. Louis. As
outlined in formal revitalization plans, restoration of housing within the area is critical to help spur future
development in the area.

e A $2 million loan to construct and open a new grocery store in a food desert within the city of St. Louis.

e Twenty-two loans totaling $1.2 million made through the PPP to small businesses located in low-income
and blighted areas of Illinois. All 22 loans were made to nonprofits serving residents throughout St. Clair
and Madison counties, including East St. Louis and Granite City, among others.

e A $1 million line of credit to a local CDFI serving the greater St. Louis area, particularly focused in the
city of St. Louis, Missouri, and areas in and around East St. Louis, Illinois. The line of credit was created
to form a loan pool for micro lending to underserved small businesses in the area.

e A $250,000 loan to a nonprofit offering essential preventive health care for low-income residents of East
St. Louis, Illinois. This loan is particularly noteworthy given that East St. Louis is a community with a
continued level of disinvestment toward essential services and has one of the highest poverty rates in the
nation.

e A $100,000 loan to a local CDC for the rehabilitation and development of vacant homes for low-income
individuals in North St. Louis.
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e Two loans totaling $78,000 to a nonprofit for necessary improvements to public housing for low-income
residents in the city of Wellston. These loans are especially impactful given the improvements kept the
housing development from being demolished, which would have displaced approximately 200 low-
income individuals.

INVESTMENT TEST

Regions Bank’s investment test rating in the St. Louis multistate assessment area is low satisfactory. The bank
made an adequate level of investments relative to its presence in the assessment area. Combined investment
and contribution activity inside the assessment area totaled $34.0 million. The bank’s investments (excluding
contributions) totaled $32.4 million, of which $24.1 million (74.3 percent) were new investments acquired during
the review period. During the review period, the bank invested $23.6 million in mortgage-backed securities.
Additionally, the bank purchased stock in a fund designed to provide mortgage financing in markets where low
home values make it difficult to obtain first mortgages, particularly for homes that need significant rehabilitation
and where appraised values are low. The fund will target LMI and majority African American neighborhoods
in St. Louis and is responsive to the need for creative financing solutions to support affordable housing. The
bank also held investments from prior review periods with a book value of $8.3 million at the end of the review
period. The bank had investments in two LIHTC projects with a book value of $4.6 million; the remaining prior
period investments were primarily mortgage-backed securities.

Regions Bank made $1.6 million in contributions that demonstrated responsiveness to credit and community
development needs in the St. Louis assessment area. Specifically, the bank provided $1.2 million to organizations
that provide community services targeted to low- and moderate-income individuals; $223,300 for activities that
promote economic development; $193,400 for support affordable housing; and $27,500 for activities that support
revitalization and stabilization of LMI communities. Overall, approximately $200,000 in donations were
responsive to the COVID-19 pandemic, providing support for organizations providing emergency and recovery
assistance to LMI individuals, small businesses, and nonprofits.

Examples of notable donations include:

e A $100,000 donation to a nonprofit organization to support affordable housing, workforce
development, and homebuyer education targeted to a low-income neighborhood in north St. Louis;

e A $75,000 donation to a fund that will provide emergency grants and relief to underserved small
businesses impacted by COVID-19;

e §50,000 in grants to a community development organization focused on affordable housing and
community development in a suburb of St. Louis that has suffered decades of disinvestment and
decline. The grants will support homebuyer education and a home repair program;

e §50,000 in grants to provide operational support to a nonprofit working to create employment and
workforce development opportunities through education and outreach for low-income, unemployed,
and formerly incarcerated individuals and families;
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e $45,000 in grants to a CDFI to support work with small businesses, including a grant to assist with
operational needs to meet the increased demand for PPP loans from CDFI customers; and

e §15,000 to support a regional community development initiative working to encourage growth and
reduce inequality across the St. Louis MSA, with a particular focus on economically distressed
communities.

SERVICE TEST

Regions Bank’s service test performance in the St. Louis multistate assessment area is rated high satisfactory.

Retail Services
Retail banking services are adequate in the St. Louis multistate assessment area.

The distribution of 63 branch offices and 63 full-service ATMs as of December 31, 2020, was compared to the
distribution of households and businesses among the tract categories within the assessment area. The percentage
of branches in low-income tracts was similar to the percentage of households and greater than businesses in the
same geography: 9.4 percent of households and 6.4 percent of businesses were located in low-income census
tracts compared to 9.5 percent of the bank’s branches. The proportion of the bank’s branches in moderate- income
tracts was comparable to the percentage of households and businesses in the same geography: 20.6 percent of
total branches were in moderate-income tracts compared to 19.9 percent of households and 17.9 percent of
businesses. Overall, the bank’s retail delivery systems are reasonably accessible to Regions Bank’s geographies
and individuals of different income levels.

The bank’s hours and services do not vary in a way that inconveniences the multi-state St. Louis assessment area,
particularly low- and moderate-geographies and/or low- and moderate-individuals.

During the review period, Regions Bank opened 14 branch offices: one in a low-income tract, four in moderate-
income tracts, and nine in upper-income census tracts. The bank also closed 12 branch offices: one in a low-
income tract, one in a moderate-income tract, seven in middle-income tracts, and three in upper-income tracts.
Regarding full-service ATMs, the bank opened 16 full-service ATMs: two in low-income tracts, four in moderate-
income tracts, one in a middle-income tract, and nine in upper-income tracts. However, 13 full-service ATMs
were closed: one was closed in a low-income tract, one was closed in a moderate-income tract, seven in middle-
income tracts, and four in upper-income tracts. Overall, the bank’s record of opening and closing of branches
has generally not adversely affected the accessibility of its delivery systems, particularly to low- and moderate-
income geographies and individuals in the assessment area.
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Geographic Distribution of Branches & ATMS
Assessment Area: Multi St. Louis
Branches ATMs Demographics
Tract Total Branches Drive Exl:;d' “;e“edk' Total ATMs Full Service ATMs Cash only ATMs Census Tracts House Total
Category Open Closed [ thrus Hours | Hours Open | Closed Open | Closed holds | Businesses
# % # # # # # # Y% # % # # # Y% # # # Y% % %

Low 6 | 9.5% 1 1 6 6 5 |Total 6 92% | 6 | 95% | 2 1 0 | 00% | 0 0
° o ° ° ° 79 | 14.1% | 94% | 64%

DTO| ¢ 0 0 SA 0 0 0 0 0 0 0

Moderate | 13 | 20.6% 4 1 10 | 13 | 11 |Total 14 | 21.5% | 13 | 20.6% | 4 1 1 | 500% | 0 0
L o2 L 2 2 18 | 21.0% | 199% | 17.9%

DTO| ¢ 0 0 SA 1 0 0 0 1 0 0

Middle 22 | 34.9% 0 7 20 | 22 | 22 |Total 22 | 33.8% | 22 | 349% | 1 7 0 | 00% | 0 0
2 < 2 2 2 188 | 33.5% | 374% | 34.0%

DTO| 0 0 SA 0 0 0 0 0 0 0

Upper 22 | 34.9% 9 3 19 | 22 | 20 [Total 22 | 33.8% | 22 | 349% | 9 4 0 | 00% | 0 0
2 © 2 2 2 172 | 30.7% | 33.1% | 40.9%

DTO| ¢ 0 0 SA 1 1 0 1 0 0 0

Unknown |0 | 0.0% 0 0 0 0 0 |Total 1 1.5% 0 | 00% | 0 0 1 |500% | 0 0
o o ° ° ° 4 | 07% | 03% | 09%

DTO| ¢ 0 0 SA 1 0 0 0 1 0 0

Total 63 | 100.0% | 14 12 | 55| 63 | 58 |Total 65 |100.0% | 63 [100.0%| 16 | 13 2 |100.0%| 0 0
561 | 100.0% [ 100.0% | 100.0%

DTO[ | 0 0 SA 3 1 0 1 2 0 0

2020 FFIEC Census Data, 2020 D&B Info, and 2015 ACS Data
Closed branches/ATMs are only included in "closed" columns and are not included in any other totals.
DTO - Drive thru only is a subset of total branches
SA =Stand Alone ATM is a subset of total ATMs

Community Development Services

Regions Bank provides an excellent level of community development services in the St. Louis multistate

assessment area. During the review period, Regions Bank employees provided 199 service activities for a total
of 3,816 service hours to qualified organizations. Regions employees were active in providing a variety of
services to a diverse group of local organizations. Regions Bank’s community development service activities
benefited organizations that provide affordable housing, community services, revitalization/stabilization, and
economic development and that support low- and moderate-income individuals, communities, and small
businesses in the St. Louis assessment area. Of the bank’s total service hours, 770 hours were committed to
financial and homebuyer education. Additionally, 76.2 percent of service hours were board service at community
development organizations or committee memberships.
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CRA RATING FOR TEXARKANA TX-AR MULTISTATE: SATISFACTORY

The Lending Test is rated: High Satisfactory
The Investment Test is rated: Low Satisfactory
The Service Test is rated: High Satisfactory

Major factors supporting the rating include the following:

The geographic distribution of loans reflects good penetration throughout the assessment area, and the
distribution of loans by borrower income reflects good penetration among customers of different
income levels and businesses of different revenue sizes.

The bank makes an adequate level of community development loans in the Texarkana multistate
assessment area.

The bank provides an adequate level of qualified community development investments and grants that
are responsive to community development needs of the Texarkana multistate assessment area.

Retail services are reasonably accessible to the bank’s geographies and individuals of different
income levelsin the assessment area.

The bank provides an excellent level of community development services throughout the assessment
area.

SCOPE OF EXAMINATION

The time period, products, and affiliates evaluated for the Texarkana multistate assessment area are consistent
with the overall scope described in the Description of the Institution section of this report. Regions Bank’s
performance in the Texarkana multistate assessment area was evaluated using full-scope examination procedures.

DESCRIPTION OF INSTITUTION’S OPERATIONS IN THE TEXARKANA TX-AR MULTISTATE

Overview

ASSESSMENT AREA

The Texarkana assessment area includes Bowie County in Texas and Little River and Miller counties in

Arkansas, which make up the Texarkana MSA. As of December 31, 2020, Regions Bank operated three branches

inside the assessment area, which represent 0.2 percent of the institutional branches. In addition, 0.2 percent of

the bank’s deposits are in this market. The assessment area represents 0.2 percent of the institution’s combined
HMDA-reportable and CRA small business lending by dollar volume.

Texarkana is an active banking market. According to the FDIC Summary of Deposits Report dated June 30, 2020,
there were 16 financial institutions operating 46 branch offices inside the assessment area with a total of
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$2.8 billion in deposits.?*® Wells Fargo, Farmers Bank & Trust, BancorpSouth Bank, and Guaranty Bank hold the
largest share of deposits at 58.3 percent collectively.?’” Regions Bank ranks 5, with $259 million in deposits and
9.2 percent of total deposits.?*

HMDA-reportable lending in the assessment is similarly competitive. Regions Bank originated or purchased
2.7 percent in loans during 2018. For that year, the bank ranked 11% out of 179 reporters. In 2019, Regions Bank
originated or purchased 2.5 percent in loans. The bank ranked 13™ out of 193 reporters for the year. Lastly,
Regions Bank originated or purchased 2.9 percent in loans during 2020. For that year, Regions Bank ranked 11"
out of 212 reporters. From 2018 through 2020, HMDA-reportable lending in the assessment area was primarily
dominated by Farmers Bank and Trust Company, Red River Credit Union, and State Bank of Dekalb.

CRA small business lending is also competitive. For CRA small business and small farm lending, Regions Bank
ranked 14" out of 74 reporters in 2018, with 1.6 percent of reported loans. In 2019, the bank ranked 14" out of
69 reporters, with 1.1 percent of reported loans. Furthermore, Regions Bank ranked 11" out of 91 reporters, with
2.3 percent of reported loans for 2020. From 2018 through 2020, lending in the assessment area was primarily
dominated by Farmers Bank & Trust Company, BankcorpSouth Bank, Guaranty Bank, and American Express.

Population and Income Characteristics

The assessment area population decreased from 2010 to 2020 by 1.1 percent, reaching an estimated 149,198
residents as of April 1, 2020.2% The majority of people reside in Bowie County, which is home to the city of
Texarkana. During this same period, the population in Arkansas and Texas increased by 15.9 and 3.3 percent,

respectively.?!”

The assessment area comprises 34 census tracts.”!! According to 2020 FFIEC census data, 1 tract is low-income
(2.9 percent), 9 tracts are moderate-income (26.5 percent), 18 tracts are middle-income (52.9 percent), 5 tracts
are upper-income (14.7 percent), and 1 tract has an unknown income level (2.9 percent).?'?

For purposes of classifying borrower income, this evaluation uses the FFIEC estimated median family income for
the Texarkana, TX-AR MSA. As shown, the median family income increased from $52,500 in 2018 to $69,200
in 2020. Data shows that the median family income varied across the assessment area. The highest median family
income was in Bowie County ($51,792) compared to the lowest in Little River County ($47,237).2!3 In addition,
39.0 percent of families were considered low- to moderate-income in the assessment area in 2020.2!#

206 “Offices of Deposits of All FDIC-Insured Institutions Deposit Market Share Report.” Federal Deposit Insurance Corporation, 30
June 2020,
https://www7.fdic.gov/sod/sodMarketRpt.asp?barltem=2&sZipCode=&InfoAsOf=2020&SortBy=Market%20Share&reRun=Y .
Accessed 28 Feb. 2022.

207 Ibid.

208 Ibid.

209 “QuickFacts.” United States Census Bureau,

https://www.census.gov/quickfacts/fact/table/ AR, TX,millercountyarkansas,littlerivercountyarkansas,bowiecountytexas/PST045221.
Accessed 28 Feb. 2022.

210 Ibid.

211 FRB Atlanta calculations of 2020 FFIEC census data.

212 Ibid.

213 Ibid.

214 Ibid.
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Borrower Income Levels
Texarkana, TX-AR MSA

FFIEC Estimated Median Low Moderate Middle Upper
Family Income 0 - 49.99% 50% - 79.99% 80% - 119.99% | 120% - & above
2018 $52,500 0 - 826,249 |[8$26,250 - $41,999 |$42,000 - $62,999 [ $63,000 - & above
2019 $57,200 0 - 828,599 [8$28,600 - $45,759 |$45,760 - $68,639 [ $68,640 - & above
2020 $69,200 0 - $34599 |[$34,600 - $55359 |$55360 - $83,039 [$83,040 - &above

Rising poverty rates are a concern in the assessment area, particularly in Miller County. The percentage of families
living below the federal poverty line in Miller County was 17.3 percent between 2015 and 2019.2"> In Bowie
County and Little River County, the percentage of families living below the federal poverty line was 12.9 percent
and 11.1 percent, respectively.?'® The statewide percentage of families living in poverty for Arkansas and Texas
was 12.4 percent and 11.3 percent, respectively.?!” In addition, a significant percentage of families living in low-
and moderate-income tracts live below the poverty level. Specifically, 51.1 percent of families living in low-
income census tracts are below the poverty level, and 31.6 percent of families living in moderate-income census
tracts are below the poverty level.>!8

Economic Conditions

The Texarkana economy is largely based on manufacturing, specifically the paper industry and the U.S. Army’s
maintenance and repair of tactical wheeled vehicles. Even though the economy is focused on manufacturing,
Texarkana serves as the retail, transportation, medical, manufacturing, educational, and residential hub for the
region.?!” Texarkana’s trade area encompasses 17 counties and is part of three states.??’ Furthermore, the area’s
workforce is also drawn from a 60-mile radius.??! As of August 2019, the top five employers include Red River
Army Depot & Tenants (3,797 employees), CHRISTUS St. Michael Health System (1,902 employees), Cooper
Tire and Rubber (1,750 employees), Texarkana, TX ISD (1,200 employees,) and Southern Refrigerated Transport
(1,115 employees).???

The Texarkana area has a variety of occupations. In 2019, the five largest occupations include office and
administrative support (10,033 employees), sales and related (7,500 employees), food preparation and serving
related (7,066 employees), transportation and material moving (5,783 employees), and production

215 “Estimated Percent of All Families that Live in Poverty, between 2015-2019.” PolicyMap, www.policymap.com. Based on data
from United States Census Bureau. Accessed 28 Feb. 2022.

216 Tbid.

27 Tbid.

218 FRB Atlanta calculations of 2020 FFIEC census data.

219 “Economic Development.” Texarkana USA Chamber of Commerce, https://www.texarkana.org/develop. Accessed 28 Feb. 2022.
220 “Economic Development.” City of Texarkana, https://www.ci.texarkana.tx.us/255/Economic-Development. Accessed 28 Feb.
2022.

221 Tbid.

222 “Major Employers as of August 2019.” Texarkana USA Chamber of Commerce, https://www.texarkana.org/major-employers.
Accessed 28 Feb. 2022.
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(5,734 employees).??* Additionally, the five occupations with highest average annual wages in the Texarkana area
include architecture and engineering ($85,300), management ($78,900), computer and mathematical ($71,400)
healthcare practitioners and technical ($70,400), and legal ($69,400).2%

Furthermore, the Texarkana area’s Gross Domestic Product (GDP) consists of ten sectors: manufacturing, health
care and social assistance, public administration, retail trade, educational services, wholesale trade, real estate and
rental and leasing, transportation and warehousing, construction, and accommodation and food services.?”> In
terms of GDP, which is defined as the total value of goods and services produced by an area, the three largest
sectors in 2018 was manufacturing ($1.3 billion), health care and social assistance ($732.9 million), and public
administration ($563.7 million).??® The three smallest sectors were transportation and warehousing
($355 million), construction ($304 million), and accommodation and food services ($237 million).?%’

In terms of economic conditions for small businesses, there were 5,745 businesses within the Texarkana
assessment area in 2020, of which 91.0 percent had total annual revenues less than or equal to $1 million and
were therefore considered to be small businesses.??® Additionally, 24.5 percent of small businesses in the
assessment area were in moderate-income tracts, while there were far fewer in low-income tracts at 0.5 percent.

According to CRA reportable data from all reporters in the assessment area, loan originations made to small
businesses posted growth from 2018 to 2019. From 2018 to 2019, there was a 5.4 percent increase in loan
originations to small businesses. Even though there was an increase in loan originations from 2018 to 2019, there
was a decline in loan originations made to small businesses from 2019 to 2020. Specifically, the number of loan
originations declined 2.3 percent.

The COVID-19 global pandemic was a major event in 2020 that impacted the economy in the assessment area
and nationwide. As the pandemic unfolded, many businesses were impacted by stay-at-home orders. These orders
indicated that individuals should only leave their residence for essential activities. As a result, some businesses
were impacted due to a decrease in the number of customers they saw. In response to the decline in economic
activity, the United States’ Congress passed the Coronavirus Aid, Relief, and Economic Security (CARES) Act
on March 25, 2020; this legislation established the Paycheck Protection Program, which was implemented by the
Small Business Administration (SBA), to provide loans to small businesses nationwide for payroll costs and
certain other expenses.?? Locally, the Texarkana USA Chamber of Commerce created the COVID-19 Business
Support Program by committing $25,000 to support small businesses in the Texarkana area.?*° All these efforts
were available to businesses in order to help support their operations during the pandemic.

223 Texarkana Area Economic Overview. Hibbs Institute for Business & Economic Research, UT Tyler Soules College of Business,
https://www.uttyler.edu/hibbs-institute/files/economic-overviews/2020/june/hibbs-institute-economic-overview-texarkana-area.pdf.
Accessed 28 Feb. 2022.

224 Tbid.

225 Tbid.

226 bid.

227 Tbid.

228 FRB calculations of 2020 Dun & Bradstreet data.

229 “Small Business Paycheck Protection Program.” United States Department of the Treasury, https://home.treasury.gov/policy-
issues/coronavirus/assistance-for-small-businesses/paycheck-protection-program. Accessed 25 Feb. 2022.

230 “Texarkana USA Chamber of Commerce COVID-19 Business Support Program.” Texarkana USA Chamber of Commerce,
https://www.texarkana.org/covid19-grant. Accessed 28 Feb. 2022.
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The Texarkana assessment area experienced both a fall and a rise in unemployment during the review period. The
unemployment rate in the assessment area was 4.9 percent in 2018 and decreased to 4.3 percent in 2019. During
this time, the assessment area’s unemployment rate was more than both Arkansas and Texas’s unemployment
rates. In 2020, unemployment in the assessment area, Arkansas, and Texas collectively increased due to the
negative impact that the COVID-19 global pandemic had on the U.S. economy.?*! Unemployment rates in the
assessment area, Arkansas, and Texas increased to 7.2 percent, 6.1 percent, and 7.6 percent, respectively. Out of
all the counties in the assessment area, Bowie County had the highest unemployment rate at 7.4 percent, followed
by Miller County at 6.9 percent and Little River County at 6.4 percent.

Unemployment Rates - Multi Texarkana

9.0
8.0 7.4 7.6
7.2 s
7.0 6:4 ~ m2018
6.1
60— SN ., _ m2019
2020

Texarkana AA Little River Co, AR  Miller Co, AR Bowie Co, TX Arkansas Texas

Not Seasonally Adjusted. Source: Bureau of Labor Statistics

Census data indicates there were 64,837 housing units located in the assessment area in 2020, of which
56.8 percent were owner-occupied, 29.0 percent were rental units, and 14.2 percent were vacant.”*?> Rental and
vacant units were more concentrated in low- and moderate-income tracts. Specifically, 69.4 percent of units in
low-income census tracts and 63.2 percent of units in moderate-income tracts were rental or vacant.>** The median
age of the housing stock across the assessment area was 42 years, though housing was older in low- and moderate-
income census tracts at 54 years and 50 years, respectively.?** These factors suggest that home purchase lending
opportunities may be limited in low- and moderate-income census tracts.

The assessment area’s housing market experienced a rise in home prices during the review period. The median
listing price for a home in the Texarkana, TX-AR CBSA was $133,900 in January 2018.%3>%¢ From January 2018
to January 2019, the median listing price for a home increased 14.6 percent to $153,400.%37 Furthermore, the

B Unemployment Rates During the COVID-19 Pandemic. Congressional Research Service, 20 Aug. 2021,
https.//crsreports.congress.gov/product/pdf/R/R46554. Accessed 28 Feb. 2022.

232 FRB Atlanta calculations of 2020 FFIEC census data.

233 Tbid.

234 Ibid.

235 Core-Based Statical Area (CBSA) is a term that refers to both Metropolitan and Micropolitan Statistical Areas.

236 “Market Hotness: Median Listing Price in Texarkana, TX-AR (CBSA).” Federal Reserve Bank of St. Louis, 8 Feb. 2022,
https://fred.stlouisfed.org/series/MELIPRMSA45500. Accessed 28 Feb. 2022.

27 Ibid.
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median listing price increased an additional 5.9 percent to $162,400 by January 2020.2*® From January 2020 to
December 2020, the median listing price for a home increased 17.0 percent to $190,000.2%

The rise in home prices in the assessment area indicates that homeownership for low- and moderate- income
families is becoming less affordable. Using the assumption that a borrower can obtain a loan for approximately
three times the borrower’s annual income and using the 2020 FFIEC median family income for the assessment
area, affordable homes would be priced at $153,888.2%° As stated previously, the median sales price for a home
in December 2020 was $190,000.

Demographic Characteristics by Census Tract

The following table presents key demographic and business information used to help develop a performance
context for the assessment area. The data reflects the 2020 FFIEC census data and the 2020 Dun & Bradstreet
data used to analyze the bank’s CRA performance. Certain components of the data in the table are discussed in
this evaluation as they apply to specific parts of the analysis.

238 Tbid.
239 Tbid.
240 According to 2020 FFIEC census data, the median family income was $51,296 for the assessment area.
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Combined Demographics Report

Assessment Area: Multi Texarkana

Income Tract Families by Families < Poverty Families by
Categories Distribution Tract Income Level as % of Family Income
Families by Tract
# % # % # % # %
Low-income 1 2.9 474 1.3 2421 51.1 8,662 23
Moderate-income 9 26.5 6,576 17.4 2,076 31.6 6,058 16.1
Middle-income 18 52.9 22,468 59.5 3,118 13.9 7,377 19.5
Upper-income 5 14.7 8,205 21.7 667 8.1 15,6391 41.4
Unknown-income 2.9 13 0 0 0 0 0
Total Assessment Area 34 100.0 37,736] 100.0 6,103 16.2 37,736] 100.0
Housing Housing Types by Tract
Units by Owner-Occupied Rental Vacant
Tract # % % # % # %
Low-income 941 288 0.8] 30.6 563 59.8 90 9.6
Moderate-income 13,172 4,852 13.2] 36.8 6,134 46.6 2,186 16.6
Middle-income 38,080 22,777  61.8] 59.8 9,720 25.5 5,583 14.7
Upper-income 12,631 8,905 2421  70.5 2,382 18.9 1,344 10.6
Unknown-income 13 13 0 100 0 0 0 0
Total Assessment Area 64,837 36,835 100.0 56.8 18,799 29.0 9,203 14.2
Total Businesses by Businesses by Tract & Revenue Size
Tract Less Than or = Over $1 Revenue Not
$1 Million Million Reported
# % # % # % # %
Low-income 29 0.5 25 0.5 4 0.9 0 0
Moderate-income 1,404 24.4 1,281 24.5 106 24.5 17 20.2
Middle-income 2,882 50.2 2,626] 50.2 214 494 42 50
Upper-income 1,424 248 1,293 24.7 106 24.5 25 29.8
Unknown-income 6 0.1 3 0.1 3 0.7 0 0
Total Assessment Area 5,745 100.0 5,228 100.0 433 100.0 84| 100.0
Percentage of Total Businesses: 91.0 7.5 1.5
Total Farms by Farms by Tract & Revenue Size
Tract Less Than or = Over $1 Revenue Not
$1 Million Million Reported
# % # % # % # %
Low-income 1 0.5 1 0.5 0 0 0 0
Moderate-income 11 5.3 11 5.6 0 0 0 0
Middle-income 140 68 134 68 5 71.4 1 50
Upper-income 54  26.2 51 25.9 2| 28.6 1 50
Unknown-income 0 0 0 0 0 0 0 0
Total Assessment Area 206| 100.0 197( 100.0 7] 100.0 2] 100.0
Percentage of Total Farms: 95.6 3.4 1.0

2020 FFIEC Census Data and 2020 D&B Information

122




Regions Bank CRA Public Evaluation
Birmingham, Alabama April 25, 2022

Credit and Community Development Needs

To better understand the community development and economic landscapes, community development experts
were contacted. These individuals discussed the various opportunities and challenges across the region as well
as how financial institutions can be responsive to local community development needs through lending,
investment, and/or service activities.

One contacted engaged in affordable housing was contacted and interviewed. This contact indicated that Bowie
and Miller counties are economically stable as compared to the states of Arkansas and Texas. The individual
mentioned that there have been significant events within the last few years that have affected the economic
conditions in the Texarkana MSA, which include threats of business closures and the sale of major
manufacturers. Specifically, the contact mentioned that the government has proposed closing the Red River
Army Depot, which would mean the loss of many jobs. Additionally, the contact mentioned that there were
two paper mills that were bought out, and Cooper Tire and Rubber Company was sold. The individual further
stated that the three largest industries in the Texarkana MSA include health care and social assistance, retail
trade, and manufacturing, while the largest employers are Red River Army Depot, Christus St. Michael Hospital
System, Graphic Packaging, and Cooper Tire and Rubber Company. Lastly, the contact mentioned that there
has been growth in the healthcare industry, especially with nursing jobs and programs.

Furthermore, this same contact mentioned that the population in the MSA has remained stable and has not
grown much over the past few years. The individual did state that current population trends show that people
are moving to smaller, rural communities where the school districts are smaller and are considered to have a
better-quality education. The contact stated that leadership in the area has been trying to create opportunities
to bring people back to area by working with the high schools and community colleges to incorporate more
trades into the educational curriculum and collaborating with large manufacturers for jobs.

Moreover, the contact mentioned that there is not enough affordable single-family and rental housing stock to
meet the demand of low- and moderate-income individuals in the area. The contact explained that there are
several community partners that are working towards increasing affordable housing options in the Texarkana
MSA. Specifically, there are revitalization efforts in some of the buildings in downtown Texarkana, Texas to
make affordable rentals available. Additionally, there have been some post-war housing developments
demolished and new housing developments are being constructed on those sites. The contact stated that most
of the affordable single-family stock and rentals are concentrated in northwest area of Texarkana, Texas, and
Texarkana has not had a lot of new affordable housing development. The contact stated that the largest financial
and credit barriers preventing low- and moderate-income renters from transiting to home ownership is the lack
of money management and poor credit histories. Also, the interviewee said that there is need for first-time
home purchase mortgage products in the area.

The contact also indicated that there are opportunities for local financial institutions to provide loans,
investments, and services in the area. Specifically, the contact mentioned that financial institutions can help by
participating in home repair programs to help older residents (age 65 and older) with the critical repairs needed
for their homes. Additionally, the contact stated that there are opportunities for banks to provide services and
investments through grants to support financial and homebuyer education workshops. The interviewee
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explained that there is an opportunity in the area to continue to implement housing-related programs that assist
low- and moderate-income individuals in qualifying for mortgages. Lastly, it was mentioned that there is an
opportunity for banks to collaborate with community organizations involved in affordable housing by providing
them with community development loans, investments, and services.

Furthermore, another contact who is engaged in regional economic development was contacted and
interviewed. This individual mentioned that Bowie and Miller counties have been economically stagnant
compared to the states of Texas and Arkansas, and the COVID-19 pandemic has had a positive and negative
impact on the community. Specifically, the contact explained that there are manufacturers within the MSA that
have continued to do well during the pandemic; however, retail stores, hotels, and restaurants were negatively
impacted because people did not travel to the area to shop, stay, or eat. Lastly, the contact stated that other
significant events that have impacted the area include the threat of closing the Red River Army Depot.

Moreover, the contact mentioned that the Texarkana MSA has favorable attributes for businesses looking to
start, expand, or relocate, which includes a dedicated workforce in key industries, strategic location to
consumers, suppliers, and markets, and a good transportation infrastructure. However, the contact indicated
that there are barriers that detract businesses form starting or expanding in the MSA, including a lack of start-
up capital and a lack of awareness of the resources within the region that businesses can use. Additionally, the
individual stated that the barriers start-up and existing small businesses face when applying for credit include
the lack of business history.

There are opportunities for financial institutions to get involved in the community. The contact stated that banks
can assist in creating an angel fund or capital investment fund for new and existing small businesses.
Additionally, it was mentioned that banks can invest in the new creator’s space or in an incubator to be
developed for the Texarkana MSA. The contact stated that there is an opportunity for banks to collaborate with
groups that serve the Texarkana MSA, such as the TexAmericas Center and the Chamber of Commerce, and
to provide them with any community development loans, investments, and services needed.

CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN THE TEXARKANA TX-AR
MULTISTATE ASSESSMENT AREA

LENDING TEST

Regions Bank’s lending test performance in the Texarkana assessment area is high satisfactory. The geographic
distribution of loans reflects good penetration throughout the assessment area, and the distribution of loans
reflects good penetration among borrowers of different income levels and businesses of different revenue sizes.
In addition, the bank makes an adequate level of community development loans in the Texarkana assessment
area.

The analysis included 272 HMDA-reportable loans and 157 CRA small business loans reported by the bank in
the Texarkana assessment area during the review period. Therefore, HMDA-reportable lending received greater
weight in determiningthe bank’s lending test rating in the assessment area. Additionally, greater weight was
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assigned to home purchase loans over the other HMDA products given their relative share of all HMDA lending
in this assessment area.

For the lending test analysis, lending performance in low-, moderate-, middle-, and upper-income census tracts
and to low-, moderate-, middle-, and upper-income borrowers was considered for each product; however,
comments for activity in middle- and upper-income tracts and to middle- and upper-income borrowers are only
included when they were material to the outcome of the analyses. Details of the bank’s mortgage and small
business lending and information regarding lending by peers can be found in Appendix F.

Geographic Distribution of Loans

For this analysis the geographic distribution of small business and HMDA-reportable lending, including both
originations and purchases, was compared with available demographic information. Performance context
information and aggregate lending data were also taken into consideration. For instance, unemployment rates,
poverty rates, the level of owner-occupied units, and the volume of small businesses in low- and moderate-income
census tracts were issues considered when assessing the bank’s lending performance. Considering all of these
factors, Regions Bank’s geographic distribution of loans reflects good penetration throughout the assessment area.

Home Purchase Loans

Of the 272 HMDA -reportable loans analyzed, 112 loans (41.2 percent) were home purchase loans. Of the total
home purchase loans made, none were located in the one low-income tract within the assessment area; however,
22 home purchase loans (19.6 percent) were located in moderate-income tracts.

Home purchase lending in the one low-income tract within the assessment area was not rated due to a low share
of owner-occupied housing within that tract (0.8 percent) and a low volume of lending by all lenders in that tract.

Home purchase lending in moderate-income tracts is excellent. From 2018 through 2020, Regions Bank’s home
purchase lending in moderate-income tracts (19.6 percent) was above the percentage of owner-occupied units
(13.2 percent) in these tracts. In 2018, the bank’s home purchase lending in moderate-income tracts (25.0 percent)
was significantly above the aggregate lending performance (10.0 percent) in these tracts. In 2019, Regions Bank’s
home purchase lending in moderate-income tracts (13.8 percent) was slightly above the aggregate lending
performance (11.1 percent) in these tracts. In 2020, the bank’s home purchase lending in moderate-income tracts
(20.6 percent) was significantly above the aggregate lending performance (10.6 percent) in these tracts.

Home Refinance Loans

Regions Bank made 102 home refinance loans from 2018 through 2020, which represents 37.5 percent of the
HMDA -reportable loans analyzed. Of the total home refinance loans made, none were located in the one low-
income tract within the assessment area; however, 11 home refinance loans (10.8 percent) were located in
moderate-income tracts.

Home refinance lending in the one low-income tract within the assessment area was not rated due to a low share
of owner-occupied housing in that tract (0.8 percent) and a low volume of lending by all lenders in that tract.
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Home refinance lending in moderate-income tracts is good. From 2018 through 2020, Regions Bank’s home
refinance lending in moderate-income tracts (10.8 percent) was similar to the percentage of owner-occupied units
(13.2 percent) in these tracts. In 2018, the bank’s home refinance lending in moderate-income tracts (18.8 percent)
was significantly above the aggregate lending performance (8.8 percent) in these tracts. In 2019, Regions Bank
made no home refinance loans (0.0 percent) in moderate-income tracts and was significantly below the aggregate
lending performance (8.5 percent) in these tracts. In 2020, the bank’s home refinance lending in moderate-income
tracts (10.0 percent) was significantly above the aggregate lending performance (5.4 percent) in these tracts.

Home Improvement Loans

Regions Bank made 58 home improvement loans from 2018 through 2020, which represents 21.3 percent of the
HMDA -reportable loans analyzed. Of the total home improvement loans made, none were located in the one low-
income tract within the assessment area; however, six home improvement loans (10.3 percent) were located in
moderate-income tracts.

Home improvement lending in the one low-income tract within the assessment area was not rated due to a low
share of owner-occupied housing in that tract (0.8 percent); also, Regions Bank as well as the other lenders in the
assessment area did not make any home improvement loans in the one low-income tract in the assessment area
during the period of 2018 through 2020.

Home improvement lending in moderate-income tracts is poor. From 2018 through 2020, Regions Bank’s home
improvement lending in moderate-income tracts (10.3 percent) was similar to the percentage of owner-occupied
units (13.2 percent) in these tracts. In 2018, the bank’s home improvement lending in moderate-income tracts (5.3
percent) was below the aggregate lending performance (7.9 percent) in these tracts. In 2019, Regions Bank’s
home improvement lending in moderate-income tracts (20.0 percent) was similar to the aggregate lending
performance (18.9 percent) in these tracts. In 2020, the bank’s home improvement lending in moderate-income
tracts (5.3 percent) was below the aggregate lending performance (9.0 percent) in these tracts.

Small Business Loans

Regions Bank made 157 small business loans in the assessment area from 2018 through 2020. Of the total number
of small business loans made, one loan (0.6 percent) was located within the one low-income tract in the assessment
area, and 41 loans (26.1 percent) were located in moderate-income tracts.

Small business lending in the one low-income tract was not rated due to a low share of businesses within that
tract (0.5 percent) and a low volume of lending by all lenders in that tract.

Small business lending in moderate-income tracts is good. From 2018 through 2020, Regions Bank’s small
business lending in moderate-income tracts (26.1 percent) was above the percentage of businesses (24.4 percent)
in these tracts. In 2018, the bank’s small business lending in moderate-income tracts (33.3 percent) was
significantly above the aggregate lending performance (20.3 percent) in these tracts. In 2019, Regions Bank’s
small business lending in moderate-income tracts (17.6 percent) was similar to the aggregate lending performance
(19.4 percent) in these tracts. In 2020, the bank’s small business lending in moderate-income tracts (25.6 percent)
was above the aggregate lending performance (18.1 percent) in these tracts.
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Lending to Borrowers of Different Incomes and Businesses of Different Sizes

The distribution of loans based on borrower’s income or gross annual revenues is good. For this analysis, the
distribution of small business lending across business revenue sizes and HMDA-reportable lending across
borrower income levels was compared to available demographic information. Performance context issues were
also considered as well as the performance of other banks.

Home Purchase Loans

Home purchase lending to low-income borrowers is excellent. From 2018 through 2020, Regions Bank’s home
purchase lending to low-income borrowers (13.4 percent) was below the percentage of low-income families (23.0
percent). In 2018, the bank’s home purchase lending to low-income borrowers (10.0 percent) was significantly
above the aggregate lending performance (2.1 percent) to these borrowers. In 2019, Regions Bank’s home
purchase lending to low-income borrowers (10.3 percent) was significantly above the aggregate lending
performance (2.7 percent) to these borrowers. In 2020, the bank’s home purchase lending to low-income
borrowers (15.9 percent) was significantly above the aggregate lending performance (7.4 percent) to these

borrowers.

Home purchase lending to moderate-income borrowers is good. From 2018 through 2020, Regions Bank’s home
purchase lending to moderate-income borrowers (28.6 percent) was above the percentage of moderate-income
families (16.1 percent). In 2018, the bank’s home purchase lending to moderate-income borrowers (10.0 percent)
was slightly below the aggregate lending performance (11.6 percent) to these borrowers. In 2019, Regions Bank’s
home purchase lending to moderate-income borrowers (10.3 percent) was below the aggregate lending
performance (14.5 percent) to these borrowers. In 2020, the bank’s home purchase lending to moderate-income
borrowers (42.9 percent) was significantly above the aggregate lending performance (21.5 percent) to these
borrowers.

Home Refinance Loans

Home refinance lending to low-income borrowers is good. From 2018 through 2020, Regions Bank’s home
refinance lending to low-income borrowers (9.8 percent) was below the percentage of low-income families
(23.0 percent). In 2018, the bank’s home refinance lending to low-income borrowers (6.3 percent) was above the
aggregate lending performance (4.4 percent) to these borrowers. In 2019, Regions Bank made no home refinance
loans to low-income borrowers (0.0 percent) and was significantly below the aggregate lending performance
(2.8 percent) to these borrowers. In 2020, the bank’s home refinance lending to low-income borrowers
(16.0 percent) was significantly above the aggregate lending performance (2.9 percent) to these borrowers.

Home refinance lending to moderate-income borrowers is excellent. From 2018 through 2020, Regions Bank’s
home refinance lending to moderate-income borrowers (19.6 percent) was above the percentage of moderate-
income families (16.1 percent). In 2018, the bank’s home refinance lending to moderate-income borrowers
(21.9 percent) was significantly above the aggregate lending performance (9.4 percent) to these borrowers. In
2019, Regions Bank’s home refinance lending to moderate-income borrowers (10.0 percent) was slightly above
the aggregate lending performance (8.8 percent) to these borrowers. In 2020, the bank’s home refinance lending
to moderate-income borrowers (22.0 percent) was significantly above the aggregate lending performance
(10.0 percent) to these borrowers.
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Home Improvement Loans

Home improvement lending to low-income borrowers is adequate. From 2018 through 2020, Regions Bank’s
home improvement lending to low-income borrowers (8.6 percent) was below the percentage of low-income
families (23.0 percent). In 2018, the bank’s home improvement lending to low-income borrowers (5.3 percent)
was below the aggregate lending performance (7.9 percent) to these borrowers. In 2019, Regions Bank’s home

improvement lending to low-income borrowers (10.0 percent) was slightly above the aggregate lending
performance (8.4 percent) to these borrowers. In 2020, the bank’s home improvement lending to low-income
borrowers (10.5 percent) was significantly above the aggregate lending performance (4.5 percent) to these
borrowers.

Home improvement lending to moderate-income borrowers is poor. From 2018 through 2020, Regions Bank’s
home improvement lending to moderate-income borrowers (5.2 percent) was below the percentage of moderate-
income families (16.1 percent). In 2018, the bank made no improvement loans to moderate-income borrowers
(0.0 percent) and was significantly below the aggregate lending performance (5.3 percent) to these borrowers. In
2019, Regions Bank made no home improvement loans to moderate-income borrowers (0.0 percent) and was
significantly below the aggregate lending performance (10.5 percent) to these borrowers. In 2020, the bank’s
home improvement lending to moderate-income borrowers (15.8 percent) was similar to the aggregate lending
performance (14.9 percent) to these borrowers.

Small Business Loans

The distribution of small business loans to businesses of different sizes is good. From 2018 through 2020,
61.1 percent of the bank’s small business loans were originated to businesses with revenues of $1 million or less.
By comparison, 91.0 percent of total businesses in the assessment area are classified as small businesses. In 2018,
the bank’s small business lending to small businesses (73.3 percent) was significantly above the aggregate lending
performance (48.6 percent) to these businesses. In 2019, the bank’s small business lending to small businesses
(76.5 percent) was significantly above the aggregate lending performance (48.1 percent) to these businesses. In
2020, the bank’s small business lending to small businesses (47.4 percent) was slightly above the aggregate
lending performance (39.5 percent) to these businesses. Lastly, 85.4 percent of small business loans were
originated in amounts of $250,000 or less, indicating a willingness to lend in the smaller amounts that are typically
requested by small businesses.

Community Development Lending

Regions Bank makes an adequate level of community development loans in the Texarkana assessment area.
During the review period, the bank originated two community development loans totaling $1.4 million — both
loans supporting affordable housing initiatives — and five community development PPP loans totaling $2.9 million
— all to support economic development.

While the bank’s current lending by number of loans and dollar volume is lower than peer performance in this
area, performance is deemed adequate in light of the bank’s presence and available community development
opportunities in the area. Additionally, most of the qualified loans were impactful and responsive to affordable
housing needs in the assessment area, including two loans to a nonprofit for the construction of two apartment
complexes providing 1,166 units of affordable housing in Texarkana.
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INVESTMENT TEST

Regions Bank’s investment test rating in the Texarkana multistate assessment area is low satisfactory. The
bank made an adequate level of investments and grants given its presence and available community
development opportunities in the assessment area. Combined investment and contribution activity inside
the assessment area totaled $1.4 million. The bank made two investments during the review period for
approximately $448,600 in a mortgage-backed security secured by loans to low- and moderate-income
individuals. The bank held investments from prior review periods, including LIHTC investments and
mortgage-backed securities.

During the review period, the bank made contributions totaling $105,000. Specifically, the bank provided
$101,900 to organizations that provide community services for LMI individuals and $3,000 to support
affordable housing. Regions donated about $52,000 in advertising to local food banks to help solicit food
donations to meet the increased need during the pandemic. The bank also donated approximately $46,000
to a national financial education provider to fund financial education in schools in the assessment area that
serve a majority of LMI students.

SERVICE TEST

Regions Bank’s service test rating in the Texarkana multistate assessment area is high satisfactory.

Retail Services

Retail banking services are adequate in the Texarkana multistate assessment area.

The distribution of three branch offices and three full-service ATMs as of December 31, 2020, was compared to
the distribution of households and businesses among the tract categories within the assessment area. The bank
had no branches in low-income tracts compared to 1.5 percent of households and 0.5 percent of businesses in the
same geography. The proportion of the bank’s branches in moderate-income tracts, however, was greater than the
percentage of households and businesses in the same geography: 33.3 percent of total branches were in moderate-
income tracts compared to 19.7 percent of households and 24.4 percent of businesses. Overall, the bank’s retail
delivery systems are reasonably accessible to Regions Bank’s geographies and individuals of different income
levels.

The bank’s hours and services do not vary in a way that inconveniences the multi-state Texarkana assessment
area, particularly low- and moderate-geographies and/or low- and moderate-individuals.

During the review period, Regions Bank did not open a branch or full-service ATM in the assessment area.
However, one branch and one full-service ATM were closed in a moderate-income tract. Overall, the bank’s
record of opening and closing of branches has limited the accessibility of its delivery systems, particularly to low-
and moderate-income geographies and individuals in the assessment area.
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Geographic Distribution of Branches & ATMS
Assessment Area: Multi Texarkana
Branches ATMs Demographics
Tract Total Branches Drive Exl:;d' “;e“edk' Total ATMs Full Service ATMs Cash only ATMs Census Tracts House Total
Category Open Closed [ thrus Hours | Hours Open | Closed Open | Closed holds | Businesses
# % # # # # # # Y% # % # # # Y% # # # Y% % %
Low 0 | 0.0% 0 0 0 0 0 |[Total 0 00% | 0 | 00% [ 0 0 0 | 00% | 0 0
o o ° ° ° 1| 29% | 15% | 05%
DTO| ¢ 0 0 SA 0 0 0 0 0 0 0
Moderate | 1 | 333% 0 1 1 1 1 |Total 1 [333% | 1 |333%| 0 1 0 | 00% | 0 0
L o2 L 2 2 9 | 265% | 197% | 24.4%
DTO| ¢ 0 0 SA 0 0 0 0 0 0 0
Middle 2 | 66.7% 0 0 2 2 1 |[Total 2 | 667% | 2 | 66.7% | 0 0 0 | 00% | 0 0
2 < 2 2 2 18 | 52.9% | 584% | 502%
DTO| ¢ 0 0 SA 0 0 0 0 0 0 0
Upper 0 | 0.0% 0 1 0 0 0 |[rotal 0 0.0% 0 | 00% | 0 1 0 | 00% | 0 0
° © ° ° ° 501 147% | 203% | 24.8%
DTO| ¢ 0 0 SA 0 0 0 0 0 0 0
Unknown | 0 | 0.0% 0 0 0 0 0 |[rotal 0 0.0% 0 | 00% | 0 0 0 | 00% | 0 0
o o ° ° ° 1| 29% | 00% | 0.1%
DTO| ¢ 0 0 SA 0 0 0 0 0 0 0
Total 3 11000% | O 2 3 3 2 |[rotal 3 [1000%| 3 |100.0%| 0 2 0 | 00% | 0 0
34 [100.0%[ 100.0% | 100.0%
DTO| 0 0 SA 0 0 0 0 0 0 0

2020 FFIEC Census Data, 2020 D&B Info, and 2015 ACS Data
Closed branches/ATMs are only included in "closed" columns and are not included in any other totals.
DTO - Drive thru only is a subset of total branches
SA =Stand Alone ATM is a subset of total ATMs

Community Development Services

Regions Bank provides an excellent level of community development services in the Texarkana multistate
assessment area. During the review period, Regions Bank employees engaged in 17 qualified service activities
for a total of 273 qualified service hours. Notably, 64.2 percent of service hours were board or committee service
at community development organizations. Bank employees engaged in service hours related to affordable housing,
community services, and neighborhood revitalization and stabilization. The bank’s performance is excellent
considering the bank’s size and presence in the assessment area and the opportunities that exist for community
development.
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Alabama
CRA RATING FOR ALABAMA: OUTSTANDING

The Lending Test is rated: High Satisfactory
The Investment Test is rated: Qutstanding
The Service Test is rated: Qutstanding

Major factors supporting the rating include the following:
e The geographic distribution of loans reflects adequate penetration throughout the assessment
areas, and the distribution of loans by borrower income reflects good penetration among
customers of different income levels and businesses of different revenue sizes.

e The bank is a leader in making community development loans in its Alabama assessment areas.

e The bank provides an excellent level of qualified community development investments and grants
that are responsive to community development needs of the Alabama assessment areas.

e Retail banking services are good in the bank’s Alabama assessment areas.

e The bank is a leader in providing community development services that benefit residents and
small businesses throughout the Alabama assessment areas.

SCOPE OF EXAMINATION

A full-scope review was conducted for the following assessment areas in Alabama:
e Birmingham
e Mobile

Limited-scope reviews were conducted for the remaining 14 assessment areas:

e Anniston e (Gadsden

e Auburn e Huntsville

e Coffee-Covington-Escambia e Montgomery

e Daphne-Fairhope-Foley e Northern Alabama

e Decatur e Southern Alabama

e Dothan e Talladega-Tallapoosa
e Florence e Tuscaloosa

The time period, products, and affiliates evaluated for these assessment areas are consistent with the scope
discussed in the institution section of this report.
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DESCRIPTION OF INSTITUTION’S OPERATIONS IN ALABAMA

As of June 30, 2020, Regions Bank had $29.4 billion in deposits in Alabama accounting for 24.4 percent of
the bank's total deposits. Regions Bank operated 194 branch offices in Alabama as of December 31, 2020,
representing 14.2 percent of the bank’s total branches. HMDA-reportable lending in Alabama accounted for
18.9 percent of total institutional HMDA-reportable lending by number of loans and 16.9 percent by dollar
volume. CRA small business lending in Alabama accounted for 13.0 percent of the bank’s total CRA small
business lending by number of loans and 15.5 percent by dollar volume. Overall, the bank’s HMDA-reportable
and CRA lending activity in the state was less than the percentage of total institutional deposits.

The following table shows lending activity from January 1, 2018, through December 31, 2020.

Statewide Summary of Lending Activity
Assessment Areas Located in

Alabama
Loan Type # % $ (000s) %
HMDA Home Purchase 8,150 21.8% [$1,930,163| 34.7%
HMDA Refinance 9,781 26.1% |$1,798,263| 32.3%
HMDA Home Improvement 4,144 11.1% $308,274 5.5%
HMDA Multi-Family 5 0.0% $89,381 1.6%
HMDA Other Purpose LOC 2,516 6.7% $183,441 33%
HMDA Other Purpose Closed/Exempt 1,064 2.8% $121,798 2.2%
HMDA Loan Purpose NA 2 0.0% $135 0.0%
Total HMDA 25,662 68.6% [$4,431,455| 79.6%
Total Small Business 11,475 30.7% [$1,104,883 | 19.8%
Total Farm 284 0.8% $31,625 0.6%
TOTAL LOANS 37,421 | 100.0% |$5,567,963| 100.0%

Originations and Purchases

CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN ALABAMA

Lending Test

The lending test rating in the state of Alabama is high satisfactory. Overall, performance in Alabama with regard
to the geographic distribution of loans reflects adequate penetration throughout the assessment areas. The
distribution of loans by borrower income reflects good penetration among customers of different income levels
and businesses of different sizes. Additionally, Regions is a leader in making community development loans in
Alabama.

During the review period, Regions Bank reported 25,662 HMDA-reportable loans and 11,475 small business
loans in Alabama. The rating for Alabama is based on performance in the Birmingham and Mobile full-scope
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assessment areas. Approximately 52.0 percent of the bank’s HMDA-reportable and small business lending by
number of loans in Alabama occurred within these assessment areas.

Details of the bank’s HMDA-reportable and small business lending and information regarding lending by
peers can be found in Appendices F and G.

Geographic and Borrower Distribution

The geographic distribution of Regions Bank's HMDA-reportable and small business loans is adequate, and
the distribution of loans by borrower income and revenue size of businesses is good. As noted above, the rating
for the state of Alabama is derived from the Birmingham and Mobile full-scope assessment areas. A detailed
discussion of the borrower and geographic distribution of lending for these assessment areas is included in the
next sections of this report.

Community Development Lending

Regions Bank is a leader in making community development loans in the state of Alabama. During the review
period, the bank originated or renewed 803 qualifying community development loans totaling $409.7 million
within its Alabama assessment areas, including 495 loans totaling $244.9 million directly benefiting the full-
scope assessment areas of Birmingham and Mobile. Moreover, 12 of the 14 limited-scope assessment areas had
noticeable improvement since the previous CRA examination, with the bank being rated a leader in four limited-
scope assessment areas where the bank has significant market share.

The total community development lending includes ten loans totaling $11.8 million with a purpose, mandate, or
function (P/M/F) of serving a broader statewide or regional area that includes more than one of the bank’s
assessment areas in the state. Some of the most impactful loans include:

e A $3 million loan to a nonprofit for the initial construction and permanent financing of 40 units of
transitional housing across the state. The housing development qualified for and received additional
funding through the Federal Home Loan Bank of Atlanta’s Affordable Housing Program, which restricts
incomes of residents to less than 80 percent of area median income.

e A $2.5 million loan to a statewide loan fund that provides early-stage venture capital funding primarily to
small businesses.

The bank was considered responsive to the credit and community development needs within the state of Alabama.
As a result, and in addition to the total community development lending previously noted, the bank received
positive consideration for 19 community development loans totaling $60.1 million that were outside any of the
bank’s assessment areas in the state. The most impactful of these loans included $50.5 million that provided
critical operating support to a Historically Black College and University that serves a majority of students
receiving Pell grants. More information on community development loans can be found in the full-scope
assessment area sections of this report.
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Investment Test

The investment test rating for Alabama is outstanding.

Regions Bank made an excellent level of qualified investments and contributions totaling $221.7 million in
Alabama. The bank had qualified investments of $199.6 million in the Alabama assessment areas, with
approximately 53.8 percent of investments acquired during the current review period. In addition, the bank made
qualified contributions in the assessment areas totaling $16.1 million. Further, the bank made $450,000 in
investments and $1.4 million in contributions that benefit a broader statewide area that includes the Alabama
assessment areas. The contributions included support for several statewide organizations and initiatives including
those focused on microenterprise and small business development, financial stability, and fostering partnerships
between financial institutions and community partners to increase community development capacity across the
state. The bank also provided nearly $175,000 to support three CDFIs that serve the state of Alabama.

Notable statewide investments and contributions include:

e A §$150,000 program-related investment in a regional CDFI to fund a loan loss reserve pool that will help
municipalities in the Alabama Black Belt leverage funding provided by the Coronavirus Aid, Relief, and
Economic Security Act (the CARES Act) to help reimburse local governments for COVID-19 related
expenses;

e A project-related investment to fund a pilot program to explore whether a healthcare coaching model can
be used to provide academic coaching for the benefit of LMI Alabama students who are at risk of
underperforming academically or failing to graduate from Alabama public two- and four-year institutions
of higher learning. The pilot program will initially benefit schools located in the Mobile and Daphne
assessment areas;

e A $65,000 donation to an organization that runs volunteer income tax assistance sites across the state that
provide free tax assistance to LMI individuals; and

e $312,000 in contributions to a statewide organization that provides programs and services to the Lantinx
community, including free tax assistance, small business education, and homebuyer education. The
contributions also support an emergency assistance program for LMI families impacted by job and income
loss due to the COVID-19 pandemic as well as a microloan program to assist small business owners.

Birmingham and Mobile were the two assessment areas in the state reviewed using full-scope procedures.
Approximately 42.5 percent of combined investment and contribution activity was in these assessment areas,
compared to 59.8 percent of deposits in these markets as of June 30, 2021. Performance in the Birmingham
assessment area was considered excellent while performance in Mobile was adequate; performance in the
Birmingham assessment area had the greatest impact on the investment test rating for the state. The bank was
considered responsive to community credit needs in the state. Therefore, positive consideration was given for
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$3.7 million in investments and $355,322 in donations that benefit a broader statewide area, without a purpose,
mandate or function of serving the Alabama assessment areas. The investments were in LIHTC projects that
provide affordable housing.

Additional details regarding investments and contributions can be found in the full-scope assessment area
sections.

Service Test

The service test rating for Alabama is outstanding.

Retail Services

Overall, the bank’s retail service performance is considered good in Alabama. This evaluation was driven
primarily by performance in the two full-scope assessment areas with more weight given to the Birmingham
assessment area. Regions Bank’s retail banking services are good in the Birmingham assessment area while the
Mobile assessment area exhibited adequate performance. Delivery systems, including ATMs and branch office
locations, are accessible to the bank’s geographies and individuals of different income levels in the assessment
areas. Statewide, banking services and hours of operations do not vary in a way that inconveniences the bank’s
assessment areas, including low- and moderate-income geographies or low- and moderate-income individuals.
The record of opening and closing of branches has not adversely affected the accessibility of the bank’s delivery
systems, particularly for low- and moderate-income geographies and/or low- and moderate-income individuals.
During the review period, the bank opened two branch offices in Alabama: one in a low-income tract and one in
an upper-income tract. However, the bank closed 23 branch offices: two in low-income tracts, four in moderate-
income tracts, eight in middle-income tracts, and nine in upper-income tracts.

Community Development Services

Regions Bank is a leader in providing community development services that benefit residents and smallbusinesses
in Alabama. Employees engaged in 1,067 qualified service activities totaling 19,027 service hours during the
examination period throughout the bank’s assessment areas in the state. Performance in the two full-scope
assessment areas was the primary driver for the statewide rating, with Birmingham having the largest impact.
Performance in Birmingham, the larger of thetwo full-scope assessment areas, was excellent with 14,642 qualified
service hours. Performance in Mobile was adequate with 787 qualified service hours. Bank employees served as
board and committee members for a significant number of activities in the full-scope assessment areas.
Additionally, financial education and homebuying activities were a primary community development service
provided by the bank. Also, employees engaged in 3,598 service hours in limited-scope assessment areas. Finally,
bank employees engaged in 1,047 hours of qualified service activities that benefited a broader statewide or
regional area, including the bank’s assessment areas. Overall, the community development service performance
is considered excellent in Alabama.

Additional detail on the bank’s retail and community development services can be found in the full-scope
assessment area sections of this report.
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METROPOLITAN AREA
FULL-SCOPE REVIEW

DESCRIPTION OF INSTITUTION’S OPERATIONS IN THE BIRMINGHAM, ALABAMA
ASSESSMENT AREA

Overview

The Birmingham assessment area included all six counties in the Birmingham MSA: Blount, Chilton, Jefferson,
Shelby, St. Clair, and Walker counties. In 2019, Walker County was removed from the MSA and the assessment
area. As a result, Walker County was added to the bank’s Northern Alabama assessment area. Regions operated
59 branches in the Birmingham assessment area as of December 31, 2020, which represent 30.4 percent of the
bank’s branches statewide, 54.5 percent of the bank’s deposits statewide and 48.7 percent of the bank’s total
statewide HMDA -reportable and CRA small business loans (by dollar).

The Birmingham assessment area is a highly competitive banking market where national and regional banks have
a significant presence. According to the June 30, 2020 FDIC Summary of Deposits Report, there were 47 financial
institutions operating 296 branch offices in the Birmingham assessment area with a total of $51.8 billion in
deposits. Regions Bank had the largest deposit market share at 30.9 percent of deposits ($16.0 billion). BBVA
USA, Wells Fargo Bank, and ServisFirst Bank also held a significant share of deposits in the assessment area at
42 .8 percent collectively.?*!

HMDA -reportable and CRA small business lending are similarly competitive. In 2018, Regions Bank originated
or purchased 7.5 percent of the HMDA-reportable loans in the Birmingham assessment area, ranking 1% out of
459 reporters. In 2020, the bank originated or purchased 8.1 percent of the HMDA-reportable loans in the
assessment area, ranking 1% out of 527 reporters. The other top HMDA lenders in the market were Wells Fargo
Bank, Quicken Loans, and Fairway Independent Mortgage Corporation.

For CRA small business and small farm lending, Regions Bank ranked 6™ out of 126 reporters in 2018, with
5.2 percent of reported loans in the Birmingham assessment area. In 2020, the bank ranked 2" out of 159 reporters,
with 10.9 percent of reported loans in the assessment area. Other top CRA lenders in the assessment area included
American Express, ServisFirst Bank, and Wells Fargo Bank.

Population and Income Characteristics

The assessment area population increased 5.3 percent from 2010 to 2020, reaching approximately 1.1 million
residents as of 2020.%*> In the same time period, Alabama’s population grew 5.1 percent and the United States’
population grew 7.4 percent.>** Shelby County and St. Clair County, which grew at 14.3 percent and 9.0 percent

241 “Offices and Deposits of all FDIC-Insured Institutions: Deposit Market Share Report.” Federal Deposit Insurance Corporation,
https://www7.fdic.gov/sod/sodMarketRpt.asp?barltem=2&sZipCode=&InfoAsOf=2020&SortBy=Market%20Share&reRun=Y.
Accessed 25 March 2022.

242 “QuickFacts: United States; St. Clair County, Alabama; Shelby County, Alabama; Jefferson County, Alabama; Chilton County,
Alabama; Blount County, Alabama.” United States Census Bureau,
https://www.census.gov/quickfacts/fact/table/US,stclaircountyalabama,shelbycountyalabama,jeffersoncountyalabama,.chiltoncountyala
bama,blountcountyalabama/PST045221. Accessed 25 March 2022.

243 Tbid.
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respectively between 2010 and 2020, were the fastest growing counties in the assessment area.’** Jefferson
County, the most populous county in the state, experienced the slowest population growth in the assessment area
between 2010 and 2020 at 2.5 percent.?*’

According to 2020 FFIEC census data, the assessment area is made up of 242 census tracts: 31 tracts are low-
income (12.8 percent), 63 tracts are moderate-income (26.0 percent), 75 tracts are middle-income (31.0 percent),
71 tracts are upper-income (29.3 percent), and 2 tracts are an unknown income level (0.8 percent). According to
2018 FFIEC census data, in 2018 there were 260 census tracts distributed as follows: 11.9 percent low-income,
27.3 percent moderate-income, 31.9 percent middle-income, 28.1 percent upper-income, and 0.8 percent
unknown income. Therefore, the change in census tract distribution between 2018 and 2020 was as follows: +0.9
percent low-income census tracts, -1.3 percent moderate-income census tracts, -0.9 percent middle-income census
tracts, +1.2 percent upper-income census tracts, and no change in unknown income census tracts. Note that the
total number of census tracts and the distribution of census tracts were affected by the 2019 removal of Walker
County from both the MSA and the assessment area. The paragraph below contains additional discussion on this
removal and its effects.

For purposes of classifying borrower income, this evaluation uses the FFIEC estimated median family income for
the Birmingham-Hoover MSA. The table below provides a breakdown of the estimated annual family income for
each income category (low, moderate, middle, and upper) in the MSA. As shown, the median family income
increased from $69,400 in 2018 to $71,100 in 2020. Note that Walker County was removed from the MSA and
the assessment area in 2019. Walker County’s median family income from 2016-2020 was $45,833 and its
population as of the 2020 Census was 65,342.24¢ Because Walker County’s median income was lower than the
median income for the MSA, the removal of Walker County had a positive effect on the median family income
in the MSA. However, Walker County comprised less than 6 percent of the MSA’s population before its removal,
so this effect was limited.

Borrower Income Levels
Birmingham-Hoover, AL MSA

FFIEC Estimated Median| Low Moderate Middle Upper
Family Income 0 - 4999% 50% - 79.99% 80% - 119.99% | 120% - & above
2018 $69,400 0 - $34,699 |$34,700 - $55,519 |$55,520 - $83,279 | $83,280 - & above
2019 $69,000 0 - $34499 [$34,500 - $55,199 |$55,200 - $82,799 | $82,800 - & above
2020 $71,100 0 - $35549 |[8$35550 - $56,879 |$56,880 - $85,319 | $85,320 - & above

There is a wide disparity in economic conditions within the assessment area. For example, the highest income
county in the assessment area (Shelby County) had a median family income of $95,848 between 2015 and 2019,
which is nearly 75 percent higher than the median family income for the lowest income county in the assessment

244 Ibid.

245 Tbid.

246 “QuickFacts: Walker County, Alabama.” United States Census Bureau,
https://www.census.gov/quickfacts/fact/table/walkercountyalabama,US/PST045221. Accessed 28 March 2022.
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area (Chilton County, at $54,928).24” Additionally, the percentage of families living in poverty between 2015 and
2019 was only 4.3 percent in Shelby County, while it was 15.4 percent in Chilton County.?*® 39.6 percent of
families in low-income census tracts and 20.1 percent of families in moderate-income census tracts in the
assessment area have incomes below the poverty level, which may limit lending opportunities in these areas.?*’

Economic Conditions

Birmingham was historically a manufacturing-based economy driven by the iron and steel industry. The economy
has gradually transitioned to a diversified service-based economy, with manufacturing declining to only 6.9
percent of total employment in the region in 2020.° The top sectors by employment count include
trade/transportation; government; education and health services; and professional services.?>! The University of
Alabama at Birmingham is the largest employer in the region with 23,000 employees. Other major employers
include Regions Financial Corp., St. Vincent’s Health System, Children’s of Alabama, AT&T, and Honda
Manufacturing of Alabama.??

Employment in the Birmingham MSA totaled approximately 537,100 in December 2020, which represented 1.1%
growth since January 2018.2°% The industries experiencing the most employment growth by percentage from 2018
to 2020 were construction, trade/transportation/utilities, and professional/business services.>* Meanwhile, the
leisure/hospitality, mining/logging, and manufacturing industries saw net decreases in total jobs during this
timeframe.

Small businesses play an important role in the Birmingham metro economy. A healthy entrepreneurial
infrastructure is in place to help local entrepreneurs turn ideas into viable businesses. Available resources for
these entrepreneurs include the University of Alabama at Birmingham’s Institute for Innovation and
Entrepreneurship®*® and the Innovation Depot, which has helped launch over 110 member companies.>>

According to Dun & Bradstreet data, there were 46,798 businesses in the Birmingham assessment area in 2020.%%”
This represented a 1.2 percent decrease from 2018.2°8 Note that this decrease can be attributed to the 2019 removal
of Walker County from the assessment area. Of the total businesses in the assessment area, 90.3 percent had total
annual revenues less than or equal to $1 million and thus were considered small businesses.?*® Only 6.5 percent

247 “Estimated Median Income of a Family, between 2015-2019.” PolicyMap, www.policymap.com. Based on data from the
Decennial Census and American Community Survey (ACS). Accessed 28 March 2022.

248 «“Estimated Percent of All Families That Live in Poverty, between 2015-2019.” PolicyMap, www.policymap.com. Based on data
from the Decennial Census and American Community Survey. Accessed 28 March 2022.

249 FRB Atlanta calculations of 2020 FFIEC census data

250 “Economy at a Glance: Birmingham-Hoover, AL.” U.S. Bureau of Labor Statistics,
https://www.bls.gov/eag/eag.al_birmingham_msa.htm#eag_al birmingham msa.f.3. Accessed 28 March 2022.

2! Ibid.

252 “Metropolitan Birmingham Major Employers.” Birmingham Business Alliance,
https://www.birminghambusinessalliance.com/major-employers. Accessed 28 March 2022.

253 “Economy at a Glance: Birmingham-Hoover, AL.” U.S. Bureau of Labor Statistics,
https://www.bls.gov/eag/eag.al_birmingham_ msa.htm#eag_al birmingham msa.f.3. Accessed 28 March 2022.

254 Tbid.

255 «Bill L. Harbert Institute for Innovation and Entrepreneurship.” The University of Alabama at Birmingham,
https://www.uab.edu/innovation/. Accessed 29 March 2022.

236 “Innovation in Numbers.” Innovation Depot, https://innovationdepot.org/. Accessed 29 March 2022.

257 FRB calculations of 2018 and 2020 Dunn & Bradstreet data

238 Ibid.

2% Ibid.
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of small businesses in the assessment area were in low-income census tracts, while 21.1 percent of small
businesses were in moderate-income census tracts.?°’ This distribution may present challenges for originating
small business loans in low- and moderate-income census tracts.

Total lending to small businesses posted strong growth during the review period of 2018 to 2020. According to
analysis of CRA loan data, the total number of small business loans (loans less than $1 million in principal)
originated in the assessment area increased by 24.9 percent between 2018 and 2020, with 25,267 loans made in
2020. 39.0 percent of these loans in 2020 were made to small businesses (less than $1 million in annual revenue),
while 43.8 percent of these loans in 2018 were made to small businesses.

The COVID-19 pandemic had a harmful effect on the Birmingham area’s economy, much as it did across the
nation. On March 20, 2020, the Alabama Department of Public Health issued a statewide order that prohibited
all non-work gatherings of 25 people or more.?*! On March 24, 2020, the City of Birmingham instituted a shelter-
in-place order.?®> On March 27, 2020, Governor Kay Ivey ordered all “non-essential businesses” in the state to
be temporarily closed.?*® On April 3, 2020, Governor Ivey issued a statewide stay-at-home order lasting through
April 30, 2020.2%* Alabama gradually began reopening in May 2020, but continued to struggle with some of the
highest COVID-19 case numbers and mortality rates in the nation.?®> The COVID-19 pandemic and the resulting
restrictions had an adverse effect on many businesses in the assessment area, but had a particularly negative effect
on those in the leisure and hospitality industry.?%® To help keep the nation’s economy afloat during the crisis, the
U.S. Congress passed the Coronavirus Aid, Relief, and Economic Security (CARES) Act. The CARES Act
established the Paycheck Protection Act (PPP), which provided fully forgivable loans to small businesses to cover
payroll costs.?” In the assessment area alone, 38,384 PPP loans were approved for a total of nearly $2.7 billion.2®8

Labor market conditions in the Birmingham assessment area were generally strong throughout the review period.
As shown in the graph below, the assessment area unemployment rate declined from 3.5 percent in 2018 to 2.7
percent in 2019 before increasing to 5.5 percent in 2020 due to the COVID-19 pandemic. As of 2020, Shelby
County had the lowest unemployment rate within the assessment area at 3.9 percent. Meanwhile, Jefferson County
had the highest unemployment rate at 6.2 percent.

260 Tbid.

261 “Governor Ivey, ADPH Issue Statewide Health Order.” WBRC, 20 March 2020, https://www.wbrc.com/2020/03/19/governor-ivey-
issues-statewide-health-order/. Accessed 29 March 2022.

262 “City of Birmingham under Shelter in Place Order.” WBRC, 24 March 2020, https://www.wsfa.com/2020/03/24/birminghams-
mayor-proposes-ordinance-shelter-place-during-coronavirus-outbreak/. Accessed 29 March 2022.

263 Gore, Leada. “All ‘Non-Essential Businesses’ Closed Statewide until April 17; Ivey Doesn’t Issue Shelter-in-Place.” AL.com, 27
March 2020, https://www.al.com/news/2020/03/all-non-essential-businesses-closed-statewide-ivey-doesnt-issue-shelter-in-place.html.
Accessed 29 March 2022.

264Gore, Leada. “Stay-at-Home Order Issued for Alabama: What You Can and Can’t Do.” AL.com, 3 April 2020,
https://www.al.com/news/2020/04/stay-at-home-order-issued-for-alabama-what-you-can-and-cant-do.html. Accessed 29 March 2022.
265 Elflein, John. “COVID-19 Death Rates in the United States as of March 28, 2022, by State.” Statista, 28 March 2022,
https://www.statista.com/statistics/1 10901 1/coronavirus-covid19-death-rates-us-by-state/. Accessed 29 March 2022.

266 “Economy at a Glance: Birmingham-Hoover, AL.” U.S. Bureau of Labor Statistics,
https://www.bls.gov/eag/eag.al_birmingham_ msa.htm#eag_al birmingham msa.f.3. Accessed 28 March 2022.

267 «“paycheck Protection Program.” United States Department of the Treasury, https://home.treasury.gov/policy-
issues/coronavirus/assistance-for-small-businesses/paycheck-protection-program. Accessed 24 March 2022.

268 “Who in Alabama Got Paycheck Protection Program Loans during the Pandemic?” The Augusta Chronicle,
https://data.augustachronicle.com/paycheck-protection-program-loans/summary/alabama/st-clair-county/01115/. Accessed 29 March
2022.

139



Regions Bank CRA Public Evaluation
Birmingham, Alabama April 25, 2022

Unemployment Rates - AL Birmingham

o~
* County in the AA in 2018 only due to the MSA change in 2019. Q

Not Seasonally Adjusted. Source: Bureau of Labor Statistics

According to FFIEC census data, there were 465,453 total housing units in the assessment area as of 2020. 59.9
percent were owner-occupied, 27.2 percent were rental units, and 12.9 percent were vacant. In low-income census
tracts, only 29.5 percent of units were owner occupied, while 49.7 percent of units were owner-occupied in
moderate-income census tracts. The median age of housing stock in the assessment area was 42 years. However,
the median age of housing stock in low- and moderate-income census tracts was significantly higher, at 60 years
and 50 years, respectively. These factors may result in limited opportunities for home purchase loans in low- and
moderate-income census tracts, but opportunities for refinancing and home improvement lending may be more
abundant.

The Birmingham housing market experienced significant price appreciation from 2018 to 2020. From January
2018 to December 2020, the median listing price in the MSA increased 30.7 percent, from $199,900 to
$261,250.2% Meanwhile, median days on the market in the MSA declined by 40.6 percent, from 106 days to 63
days.?’® Median home sales price in the assessment area varies widely by county. In 2020, Shelby County had the
highest median home sales price at $320,431 while Chilton County had the lowest, at $186,679.27!
Homeownership rates also vary significantly by county, from a low of 62.7 percent in Jefferson County to a high
of 80.5 percent in Shelby County.?”

269 “Housing Inventory: Median Listing Price in Birmingham-Hoover, AL.” Federal Reserve Economic Data (FRED), St. Louis Fed,
https://fred.stlouisfed.org/seriess MEDLISPRI13820. Accessed 29 March 2022.

270 “Housing Inventory: Median Days on Market in Birmingham-Hoover, AL.” Federal Reserve Economic Data (FRED), St. Louis
Fed, https://fred.stlouisfed.org/seriessMEDDAYONMAR13820. Accessed 29 March 2022.

271 “Median Sales Price for Single Family Homes in 2020.” PolicyMap, www.policymap.com. Based on data from Moody’s Analytics.
Accessed 29 March 2022,

272 «“Estimated Percent of All Households That Own a Home, between 2015-2019.” PolicyMap, www.policymap.com. Based on data
from the Decennial Census and American Community Survey (ACS). Accessed 29 March 2022.
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The recent price appreciation in the Birmingham metro area is making homeownership less affordable for low-
and moderate-income families in the assessment area. Using the assumption that a borrower can obtain a loan for
approximately three times their annual income, and using the 2020 FFIEC median income figures, affordable
homes would be priced at $106,647 or below for low-income families and $170,637 or below for moderate-
income families. As mentioned in the paragraph above, the median home sales price in 2020 was $186,679 or
higher in all counties in the assessment area.

Demographic Characteristics by Census Tract

The following tables present key demographic and business information used to help develop a performance
context for the assessment area for the years 2018 through 2020. The data reflects the 2018 and 2020 FFIEC
census data and Dun & Bradstreet data used to analyze the bank’s CRA performance. Certain components of the
data in the table are discussed in this evaluation as they apply to specific parts of the analysis.
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Combined Demographics Report - 2018

Assessment Area: AL Birmingham

Income Tract Families by Families < Poverty Families by
Categories Distribution Tract Income Level as % of Family Income
Families by Tract
# % # % # % # %
Low-income 31 11.9 21,614 7.5 8,559 39.6 69,458 24
Moderate-income 711 273 67,229 233 13,721 204 45,578 15.8
Middle-income 83| 31.9 100,213| 34.7 10,934 10.9 54,178 18.8
Upper-income 731 28.1 99,4231 34.4 4,032 4.1 119,677 41.4
Unknown-income 2 0.8 412 0.1 343 83.3 0 0
Total Assessment Area 260) 100.0 288,891 100.0 37,589 13.0 288,891 100.0
Housing Housing Types by Tract
Units by Owner-Occupied Rental Vacant
Tract # % % # % # %
Low-income 49,012 14,468 4.9 295 23,222 47.4 11,3221  23.1
Moderate-income 127,384 64,747 21.7| 50.8 40,609| 31.9 22,028 17.3
Middle-income 166,165 107,807 36.2[ 64.9 37,9291 22.8 20,429 12.3
Upper-income 151,980 110,755 37.2| 729 30,255 19.9 10,970 7.2
Unknown-income 1,585 112 0 7.1 1,193 75.3 280( 17.7
Total Assessment Area 496,126 297,889( 100.0( 60.0 133,208 26.8 65,029 13.1
Total Businesses by Businesses by Tract & Revenue Size
Tract Less Than or = Over $1 Revenue Not
$1 Million Million Reported
# % # % # % # %
Low-income 3,073 6.5 2,569 6.1 471 10.4 33 5.3
Moderate-income 9,558] 20.2 8,390 19.9 1,002] 22.2 166 26.5
Middle-income 14,833] 31.3 13,310 31.5 1,311 29 212 339
Upper-income 19,324 40.8 17,455 41.4 1,656 36.7 213 34
Unknown-income 564 1.2 485 1.1 77 1.7 2 0.3
Total Assessment Area 47,3521 100.0 42,209| 100.0 4,517 100.0 626| 100.0
Percentage of Total Businesses: 89.1 9.5 1.3
Total Farms by Farms by Tract & Revenue Size
Tract Less Than or = Over $1 Revenue Not
$1 Million Million Reported
# % # % # % # %
Low-income 3 0.6 3 0.6 0 0 0 0
Moderate-income 1591 29.7 152 29.9 6 24 1 50
Middle-income 195 36.4 180 35.4 14 56 1 50
Upper-income 176 32.9 171 33.7 5 20 0 0
Unknown-income 2 0.4 2 0.4 0 0 0 0
Total Assessment Area 535 100.0 508( 100.0 25 100.0 2| 100.0
Percentage of Total Farms: 95.0 4.7 4

2018 FFIEC Census Data and 2018 D&B Information
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Combined Demographics Report - 2019-2020

Assessment Area: AL Birmingham

Income Tract Families by Families < Poverty Families by
Categories Distribution Tract Income Level as % of Family Income
Families by Tract
# % # % # % # %
Low-income 31 12.8 21,614 8 8,559 39.6 64,7231 239
Moderate-income 63 26 61,082 22.5 12,295 20.1 42,452 15.7
Middle-income 75 31 90,966 33.6 9,542 10.5 50,957 18.8
Upper-income 71 29.3 96,8401 35.7 3,788 3.9 112,782 41.6
Unknown-income 2 0.8 412 0.2 343 83.3 0 0
Total Assessment Area 2421 100.0 270,914 100.0 34,527 12.7 270,914 100.0
Housing Housing Types by Tract
Units by Owner-Occupied Rental Vacant
Tract # % % # % # %
Low-income 49,012 14,468 521 295 23,222 47.4 11,322  23.1
Moderate-income 116,464 57,907| 20.8| 49.7 38,828 333 19,729 16.9
Middle-income 150,914 98,675 35.4| 65.4 34,0391 22.6 18,200f 12.1
Upper-income 147,478 107,784 38.6[ 73.1 29,267 19.8 10,427 7.1
Unknown-income 1,585 112 0 7.1 1,193 75.3 280( 17.7
Total Assessment Area 465,453 278,946 100.0( 59.9 126,549 27.2 59,958 12.9
Total Businesses by Businesses by Tract & Revenue Size
Tract Less Than or = Over $1 Revenue Not
$1 Million Million Reported
# % # % # % # %
Low-income 3,207 6.9 2,742 6.5 447 11 18 4
Moderate-income 9,977 21.3 8,908 21.1 965 23.7 104 23
Middle-income 13,516] 28.9 12,308 29.1 1,064 26.1 144 31.8
Upper-income 19,496 41.7 17,784 42.1 1,528 37.5 184 40.6
Unknown-income 602 1.3 532 1.3 67 1.6 3 0.7
Total Assessment Area 46,798| 100.0 42,274 100.0 4,071 100.0 453 100.0
Percentage of Total Businesses: 90.3 8.7 1.0
Total Farms by Farms by Tract & Revenue Size
Tract Less Than or = Over $1 Revenue Not
$1 Million Million Reported
# % # % # % # %
Low-income 6 1.2 6 1.3 0 0 0 0
Moderate-income 141 28.6 135 28.7 5 23.8 1 50
Middle-income 177 35.9 167 35.5 9] 429 1 50
Upper-income 168 34.1 161 343 7 333 0 0
Unknown-income 1 0.2 1 0.2 0 0 0 0
Total Assessment Area 493) 100.0 470| 100.0 21 100.0 2| 100.0
Percentage of Total Farms: 95.3 4.3 4

2020 FFIEC Census Data and 2020 D&B Information
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Credit and Community Development Needs

To better understand the local community development and economic landscapes, individuals familiar with the
community and with community development activities were contacted. These individuals discussed the various
opportunities and challenges and how financial institutions can be responsive to local community development
needs.

Individuals from an organization involved in revitalization and economic development in Birmingham were
contacted. These individuals indicated that there has been a steady increase in small business growth in
Birmingham. They further explained that private investments have been plentiful to assist with revitalization
efforts and the creation of small businesses. Per the contacts, the catalyst of small business growth is with the
food industry, and the retail industry has also been very strong. It was mentioned that retail and food businesses
have a significant role in the creation of small businesses in Birmingham. The contacts further stated that their
organization has seen greater challenges among minority and women-owned businesses due to financial literacy
and financial foundation (e.g. how to structure a business). The individuals expressed that financial education is
a major need as well as a need to provide a higher level of support to small businesses. It was explained that
because many businesses in Birmingham are food related, there are a lot of traditional financial institutions that
are hesitant to invest because of the risk and high failure rates of those businesses.

The contacts further talked about the challenges facing small businesses. It was mentioned by the contacts that
Community Development Financial Institutions (CDFIs) strive to help small businesses; however, if the small
businesses cannot articulate a good business plan, then it becomes difficult for those businesses to get capital
through CDFIs. The contacts explained that a lot of institutions offer learning workshops; however, the contacts
feel that it has been proven to be difficult to implement what has been learned in those workshops, such as setting
up QuickBooks. For the food service businesses, the individuals mentioned that obtaining commissary space is a
challenge, and this space can be very expensive.

Lastly, the contacts explained that banks could be more responsive in the area. The organization believes that
banks have taken a “boxed-CRA” approach that is no longer sustainable. The individuals indicated that they
would like more creativity in how projects are funded. Also, it was mentioned that there is difficulty to get small
businesses to attend workshops provided by banks when those learning sessions are not engaging, especially when
the sessions cover marketing strategies and how to start a business.

A community contact engaged in providing community development services was also interviewed. This contact
stated that prior to the COVID-19 pandemic, the organization witnessed an influx of families who were actively
seeking employment and educational opportunities. However, since the pandemic, residents of the community
are currently facing many obstacles including unemployment, housing stability, food insecurity, mental health
issues and education challenges as they attempt to navigate the changing economic and social climate. In addition
to being unsure how to regroup and navigate the current working environment, the contact stated that the
organization is noticing that families are stuck in, what the contact referred to as, “the deserving mode,” which
she explained as those who do not want to seek employment but are more comfortable receiving government
assistance. She said that a study was conducted by her organization and found that pre-pandemic government
assistance/social benefits amounted to approximately $25K to $29K annually; currently, individuals are receiving
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approximately $32K to $35K annually, so there is a challenge within the community to get persons back to
becoming self-sufficient.

The contact indicated that one challenge facing small businesses within the community was the communication
style of larger institutions when approached to establish a banking relationship. The contact stated that these
larger banks tend to have high standards and communicate in a language that is not easily understandable. She
said that based on her experience, smaller financial institutions and credit unions are more responsive to the needs
of small businesses. These institutions are more likely to take the time to explain complex terms and are better
at forming interpersonal relationships and connections with the business owners so that there is a comfort level
when approaching these smaller institutions, per the contact.

Lastly, the contact said that one way financial institutions can be more responsive to the needs of the community
is by partnering with local organizations to offer career and trade opportunities; provide education on general
budgeting and credit building; provide financial literacy and education; and provide mentorship programs. She
mentioned that there is an immediate need for financial literacy programs since a lot of residents have low credit
scores, which affects their ability to obtain credit.

CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN THE BIRMINGHAM,
ALABAMA ASSESSMENT AREA

LENDING TEST

Regions Bank’s lending performance in the Birmingham assessment area is good. The geographic distribution of
loans reflects adequate penetration throughout the assessment area, and the distribution of loans reflects
good penetration among borrowers of different income levels and businesses of different revenue sizes. In
addition, the bank is a leader in making community development loans in the Birmingham assessment area.

The analysis incl