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INSTITUTION RATING

INSTITUTION'S CRA RATING: Fifth Third Bank is rated “Satisfactory.”

The following table indicates the performance level of Fifth Third Bank with respect to the lending,
investment, and service tests.

PERFORMANCE Fifth Third Bank
LEVELS PERFORMANCE TESTS
Lending Investment Service
Test* Test Test
“Outstanding” X
“High Satisfactory” X X

“Low Satisfactory”

Needs to Improve

Substantial
Noncompliance

* The lending test is weighted more heavily than the investment and service tests in determining the overall rating.

Major factors supporting the institution’s rating include:

e Lending levels reflect a generally good responsiveness to assessment area credit needs,

e A substantial majority of loans were made in the bank’s assessment areas;

e The geographic distribution of HMDA and small business loans reflects generally good
penetration throughout the assessment areas, though lending gaps were noted in some
assessment areas;

e The distribution of HMDA loans reflect a good penetration among borrowers of different
income levels and an adequate penetration among businesses of different revenue sizes;

e The bank is a leader in making community development loans;

e The bank has an excellent level of qualified investments and grants, often in a leadership
position;

e Delivery systems are accessible to essentially all portions of the bank’s assessment areas;

e Record of opening banking centers has improved the accessibility of its delivery systems,
particularly to moderate-income geographies and individuals; and,

e The bank is a leader in providing community development services.



DESCRIPTION OF INSTITUTION

Fifth Third Bank (“Fifth Third”) is headquartered in Grand Rapids, Michigan and reported total
assets of $48.4 billion as of December 31, 2006. Fifth Third is the second-largest banking
subsidiary owned by Fifth Third Bancorp, a multi-bank holding company headquartered in
Cincinnati, Ohio. The holding company reported total assets of $101 billion as of December 31,
2006, with the Michigan bank subsidiary accounting for approximately 48% of those assets. The
bank operates two nonbank subsidiaries: Fifth Third Mortgage MI LLC, chartered in Grand
Rapids, Michigan and Home Equity of America, chartered in Saint Joseph, Michigan. Fifth Third
Bancorp owns two other banking subsidiaries — Fifth Third Bank, Ohio, and Fifth Third Bank, NA,
Tennessee. A separate CRA performance evaluation dated July 9, 2007 was completed for Fifth
Third Bank, Ohio. Fifth Third Bank, NA’s CRA performance is evaluated by the Office of
Comptroller of the Currency (“OCC”) with the most recent CRA performance evaluation dated
May 5, 2005.

Fifth Third operates four primary business lines across its banking and nonbanking subsidiaries;
commercial banking, retail banking, Investment Advisors, and Fifth Third Processing Solutions.

The commercial banking business line provides credit and treasury management services to
businesses ranging from small privately held companies to large publicly traded companies. Retail
banking is comprised of three business segments, including retail banking, consumer lending, and
mortgage lending. The Investment Advisors provide fiduciary services, which includes the
corporation’s charitable foundation. Fifth Third Processing Solutions provides electronic fund
transfer and card authorization services to the corporation, as well as other financial institutions
and merchants nationwide.

Fifth Third provides a full range of retail and commercial banking products through its 724
banking centers in six states: Michigan, Indiana, Kentucky, Illinois, Florida, and Missouri.
Banking services are also available from Fifth Third’s website, www.53.com, and automated teller
machines (“ATMs”). The website contains information about the organization and its affiliates,
banking center locations, ATM locations, employment, investment relations and
consumer/business products and services. The site also offers online applications for deposit
products and certain loan products. Online capabilities include account inquiry, account transfers,
and bill payment for both consumer and small business customers.

Fifth Third expanded its market through establishing 185 new banking centers in its combined
assessment area: 37 in Michigan, 12 in Indiana, 10 in Kentucky, 30 in Illinois, 23 in Florida, and
three in Missouri. In January 2005, the holding company acquired First National Bancshares of
Florida, Inc., headquartered in Naples, Florida, which owned First National Bank of Florida and
was merged into the Michigan bank charter. This acquisition added $5.6 billion to Fifth Third’s
total assets and expanded the Florida markets with 70 additional banking centers in Orlando,
Tampa, Sarasota, Daytona Beach, Fort Lauderdale, West Palm Beach, Fort Myers, and Naples.

Key financial information and financial ratios are listed in the following exhibits.



KEY FINANCIAL INFORMATION In
AS OF DECEMBER 31, 2006 Thousands
TOTAL ASSETS $48,441,275
TOTAL DEPOSITS $39,126,022
NET LOANS & LEASES $36,557,406
LOANS SECURED BY REAL ESTATE $21,134,706
LOANS SECURED BY 1 TO 4 FAMILY RESIDENTIAL PROPERTIES $8,006,604
LOANS SECURED BY MULTI-FAMIY RESIDENTIAL PROPERTIES $630,724
CONSUMER LOANS $5,622,037
COMMERCIAL AND INDUSTRIAL LOANS $9,085,303

KEY FINANCIAL RATIOS
AS OF DECEMBER 31, 2006

RETURN ON AVERAGE ASSETS 1.26%
NET LOANS & LEASES TO TOTAL ASSETS 75.47%
INVESTMENTS TO TOTAL ASSETS 9.63%
TOTAL DEPOSITS TO TOTAL ASSETS 80.77%
NET LOANS & LEASES TO TOTAL DEPOSITS 93.44%
1-4 FAMILY RESIDENTIAL LOANS TO AVERAGE LOANS 21.18%
COMMERCIAL/AGRICULTURAL REAL ESTATE LOANS TO AVERAGE

LOANS 18.42%
CONSUMER LOANS TO AVERAGE LOANS 14.98%
COMMERCIAL/AGRICULTURAL LOANS TO AVERAGE LOANS 27.33%

The demographic information for Fifth Third’s combined assessment area is listed in the following
table. This information is based on 2000 Census and 2006 Dun & Bradstreet data.



Combined Demographics Report

Income Categories pistribution Tractincome | Levelasoool | | Income
Families by Tract

# % # % # % # %
Low-income 587 7.4 340,573 3.9 120,551 354 1,679,985 19.3
Moderate-income 1,841 23.1 1,693,130 19.4 258,246 15.3 1,571,124 18.0
Middle-income 3,530 44.4 4,196,988 48.1 222,271 5.3 1,950,704 22.4
Upper-income 1,951 24.5 2,492,578 28.6 60,550 2.4 3,521,456 40.4
Unknown-income 44 0.6 0 0.0 0 0.0 0 0.0
Total Assessment Area 7,953 | 100.0 8,723,269 | 100.0 661,618 7.6 8,723,269 | 100.0

Housing Units Housing Types by Tract
by Tract Owner-Occupied Rental Vacant

# % % # % # %

Low-income 651,675 165,898 1.8 255 388,984 | 59.7 96,793 | 14.9

Moderate-income 3,037,302 1,477,359 16.4| 48.6 1,234,575 | 40.6 325,368 | 10.7

Middle-income 6,825,290 4,579,914 507 67.1 1,687,689 | 24.7 557,687 8.2

Upper-income 3,733,637 2,804,542 31.1 | 75.1 651,272 17.4 277,823 7.4

Unknown-income 443 33 0.0 7.4 245 55.3 165 37.2

Total Assessment Area 14,248,347 9,027,746 | 100.0 | 63.4 3,962,765 | 27.8 1,257,836 8.8

Total Businesses by

Businesses by Tract & Revenue Size

Tract Less Than or = Over $1 Revenue Not
$1 Million Million Reported
# % # % # % # %
Low-income 44,344 3.3 37,109 32 5,398 4.2 1,837 43
Moderate-income 239,299 17.9 204,970 17.6 25,644 20.0 8,685 20.2
Middle-income 622,464 46.7 545,592 46.9 56,919 443 19,953 46.4
Upper-income 426,040 31.9 373,799 32.1 39,897 31.1 12,344 28.7
Unknown-income 1,972 0.1 1,308 0.1 519 0.4 145 0.3
Total Assessment Area 1,334,119 | 100.0 1,162,778 | 100.0 128,377 | 100.0 42,964 | 100.0
Percentage of Total Businesses: 87.2 9.6 3.2

Total Farms by

Farms by Tract & Revenue

Size

Tract Less Than or = Over $1 Revenue Not
$1 Million Million Reported
# % # % # % # %
Low-income 129 0.4 114 0.4 14 2.0 1 7.7
Moderate-income 1,615 5.3 1,512 5.1 101 14.7 2 154
Middle-income 21,946 72.4 21,513 72.6 428 62.2 5 38.5
Upper-income 6,636 21.9 6,486 21.9 145 21.1 5 38.5
Unknown-income 5 0.0 5 0.0 0 0.0 0 0.0
Total Assessment Area 30,331 | 100.0 29,630 | 100.0 688 | 100.0 13 | 100.0
Percentage of Total Farms: 97.7 2.3 0.0




The following list provides a description of the bank’s assessment areas.

Multistate MSAs

e Chicago/Naperville/Joliet Multistate MSA 16980, consisting of the following three
Metropolitan Divisions (“MDs”):

- Chicago/Naperville/Joliet Illinois MD 16974, consisting of Cook, DeKalb, Kane, Kendall,
McHenry, and Will Counties in Illinois;

- Lake County Illinois/Kenosha County Wisconsin MD 29404, consisting of only Lake
County in Illinois; and,
Gary Indiana MD 23844, consisting of Jasper, Lake, and Porter Counties in Indiana.

. Clncmnatl/Mlddletown Multistate MSA 17140, consisting of Dearborn, Franklin, and Ohio
Counties in Indiana, and Boone, Campbell, Gallatin, Grant, Kenton, and Pendleton Counties in
Kentucky.

e Evansville Multistate MSA 21780, consisting of Gibson, Posey, Vanderburgh, and Warrick
Counties in Indiana, and Henderson County in Kentucky.

e Louisville Multistate MSA 31140, consisting of Clark, Floyd, and Harrison Counties in
Indiana, and Bullitt, Jefferson, Oldham, and Shelby Counties in Kentucky.

e South Bend/Mishawaka Multistate MSA 43780, consisting of Saint Joseph County in Indiana
and Cass County in Michigan.

Michigan
e Detroit/Warren/Flint Combined Statistical Area 220, consisting of:

— Detroit/Warren/Livonia MSA 19820, which encompasses Warren/Farmington Hill/Troy
MD 47644, consisting of Livingston, Macomb, Oakland, and St. Clair Counties, and the
Detroit/Livonia/Dearborn MD 19804, consisting of Wayne County;

— Ann Arbor MSA 11460, consisting of portions of Washtenaw County; and

— Flint MSA 22420, consisting of Genesee County.

¢ Grand Rapids/Muskegon/Holland Combined Statistical Area 266, consisting of:
— Grand Rapids/Wyoming MSA 24340, which encompasses Barry, lonia, Kent, and

Newaygo Counties;

— Holland/Grand Haven MSA 26100 of Ottawa County; and

— Muskegon/Norton Shores MSA 34740, consisting of Muskegon County.

Battle Creek MSA 12980, consisting of Calhoun County.

Bay City MSA 13020, consisting of Bay County.

Jackson MSA 27100, consisting of Jackson County.

Kalamazoo/Portage MSA 28020, consisting of Kalamazoo and Van Buren Counties.
Lansing/East Lansing MSA 29620, consisting of Clinton, Eaton, and Ingham Counties.
Niles/Benton Harbor MSA 35660, consisting of Berrien County.

Saginaw MSA 40980, consisting of Saginaw County.

Nonmetropolitan — Northern Michigan, consisting of Antrim, Benzie, Charlevoix, Clare,
Crawford, Emmet, Grand Traverse, Isabella, Kalkaska, Lake, Leelanau, Mason, Mecosta,
Midland, Missaukee, Oscoda, Otsego, Roscommon, and Wexford Counties.

e Nonmetropolitan — Western & Eastern Michigan, consisting of Allegan, Hillsdale, Montcalm,

Oceana, Saint Joseph, and Shiawassee Counties.



Indiana

Indianapolis/Anderson/Columbus Combined Statistical Area 294, consisting of:

- Anderson MSA 11300, which encompasses all of Madison County;

~  Columbus MSA 18020, which encompasses all of Bartholomew County; and

- Indianapolis MSA 26900, consisting of Boone, Brown, Hamilton, Hancock, Hendricks,
Johnson, Marion, Morgan, Putman, and Shelby Counties.

Bloomington MSA 14020, consisting of Greene, Monroe, and Owen Counties.

Elkhart/Goshen MSA 21140, consisting of Elkhart County.

Fort Wayne MSA 23060, consisting of Allen County.

Lafayette MSA 29140, consisting of Benton and Tippecanoe Counties.

Michigan City/LaPorte MSA 33140, consisting of LaPorte County.

Terre Haute MSA 45460, consisting of Clay, Sullivan, Vermillion, and Vigo Counties.

Nonmetropolitan — Southeast Portion of Central Indiana, consisting of Decatur, Fayette,

Jackson, Jennings, Lawrence, Orange, Ripley, Rush, and Scott Counties.

Nonmetropolitan — Indiana, consisting of Adams, Dubois, Fulton, Knox, Marshall, Parke,

Perry, Pike, Pulaski, Spencer, Starke, and Steuben Counties.

Kentucky

Lexington/Fayette MSA 30460, consisting of Bourbon, Clark, Fayette, Jessamine, Scott, and
Woodford Counties.

Owensboro MSA 36980, consisting of Daviess County.

Nonmetropolitan — Kentucky, consisting of Anderson, Crittenden, Franklin, Harrison, Hopkins,
Lyon, Madison, Mercer, and Union Counties.

Ilinois

Rockford MSA 40420, consisting of Boone and Winnebago Counties.
Nonmetropolitan — Illinois, consisting of Effingham, Jefferson, Lee, Stephenson, Whiteside,
and Williamson Counties.

Florida

Cape Coral/Fort Myers MSA 15980, consisting of Lee County.

Deltona/Daytona Beach/Ormond Beach MSA 19660, consisting of Volusia County.
Miami/Fort Lauderdale/Miami Beach MSA 33100, which encompasses the Fort Lauderdale/
Pampano Beach/Deerfield Beach MD 22744, consisting of Broward County and the West Palm
Beach/Boca Raton/ Boynton Beach MD 48424, consisting of Palm Beach County.
Naples/Marco Island MSA 34940, consisting of Collier County.

Orlando MSA 36740, consisting of Orange and Seminole Counties.

Punta Gorda MSA 39460, consisting of Charlotte County.

Sarasota/Bradenton/Venice MSA 42260, consisting of Manatee and Sarasota Counties.
Tampa/St. Petersburg/Clearwater MSA 45300, consisting of Hillsborough and Pinellas
Counties.



Missouri
e St. Louis MSA 41180, consisting of St. Louis City, St. Louis County, and St. Charles County.

The combined assessment area is comprised of 2,428 low- and moderate-income census tracts,
which represented 30.5% of the geographies.

Based on Fifth Third’s asset size and financial condition, the bank has the ability to meet the credit
needs of its assessment areas. There are no legal impediments that would affect the bank’s ability
to meet the assessment areas’ credit needs.



SCOPE OF EXAMINATION

All assessment areas were evaluated for lending, investment, and service performance. The
following assessment areas were reviewed using the full-scope examination procedures:

Chicago/Naperville/Joliet Multistate MSA — Illinois and Indiana;
Cincinnati/Middletown Multistate MSA - Indiana and Kentucky;
Evansville Multistate MSA - Indiana and Kentucky;

Louisville Multistate MSA — Indiana and Kentucky;

South Bend/Mishawaka Multistate MSA - Indiana and Michigan;
Detroit/Warren/Flint Combined Statistical Area — Michigan;

Grand Rapids/Muskegon/Holland Combined Statistical Area — Michigan;
Northern Michigan Nonmetropolitan Area- Michigan;
Indianapolis/Anderson/Columbus Combined Statistical Area — Indiana;
Southeast Portion of Central Indiana Nonmetropolitan Area — Indiana;
Lexington/Fayette MSA — Kentucky;

Illinois Nonmetropolitan Area — Illinois;

Cape Coral/Fort Myers MSA — Florida;

Sarasota/Bradenton/Venice MSA — Florida;

Tampa/St. Petersburg/Clearwater MSA - Florida; and,

St. Louis MSA - Missouri.

Limited reviews were completed for all other assessment areas.

Fifth Third chose to include loan activity originated through the mortgage companies (subsidiaries
of both the Ohio and Michigan banks) and Home Equity of America (subsidiary of the Michigan
bank) in Fifth Third Michigan’s evaluation. Only loans originated by these affiliates within Fifth
Third’s assessment area were included in this evaluation.

The lending analysis was based upon loan data covering January 1, 2005 through December 31,
2006. Mortgage loans, including home purchase and refinancing, as well as small business loans
were the major products included in this evaluation. Home improvement, multi-family, and small
farm lending was not considered in this evaluation, since it comprised a minimal percentage of
total lending. Other types of consumer loans, credit cards, and commercial loans were not
included in this analysis.

Loans were evaluated to determine the lending activity inside and outside the bank’s assessment
area. In addition, loans inside the assessment area were evaluated on the geographic and borrower-
income distribution for each assessment area.

The bank’s geographic distribution with respect to HMDA loans was assessed by comparing the
percentage of loans made in each geography type (low-, moderate-, middle-, and upper-income) to
the percentage of owner-occupied units in each geography type. Small business loans were
compared to the percentage of businesses within each geographic income category, regardless of
revenue size of the business.



The bank’s borrower income distribution with respect to HMDA loans was assessed by comparing
the percentage of loans made to borrowers in each income category (low-, moderate-, middle-, and
upper-income) to the percentage of families in each income category. Poverty level is determined
by both income and family size. Generally, a larger proportion of poverty level families are in the
low-income category, and to a certain extent, the moderate-income categories. Borrowers at
poverty level often do not qualify for real-estate loans, so the percentage of families below poverty
level was considered when evaluating lending performance to low- and moderate-income
borrowers.

The bank’s borrower income distribution with respect to small business loans was assessed by
comparing the percentage of loans made to businesses in each revenue category (less than or equal
to $1 million or greater than $1 million) to the percentage of total businesses in each revenue
category.

The bank’s lending performance was also compared to the 2005 aggregate performance of all
lenders required to report HMDA and CRA data within the respective assessment areas. However,
Fifth Third’s lending performance against the demographic comparators received the greatest
weight in assigning ratings. The bank’s market share of lending is also discussed to give a better
understanding of how Fifth Third ranks within the respective areas. As of the time of this
evaluation, 2006 aggregate and market data was not available and therefore was not included
within this analysis.

Community development loans and investments funded by the bank between January 1, 2005 and
December 31, 2006 were reviewed for the lending and investment tests. Investments funded by
the affiliated Community Development Corporation (“CDC”), the Fifth Third Foundation, and
regional banking centers were also included in this analysis. In addition, the bank’s community
development services were evaluated for the service test.

Five assessment areas, indicated in the chart below, received greater weight in this CRA evaluation
due to the percentage of banking centers in the assessment area to total banking centers, the
percentage of HMDA lending in the assessment area to the total HMDA lending in the assessment
area, and the percentage of CRA lending in the assessment area to the total CRA lending in the
assessment area.

% of Banking | % of HMDA Loansto | % of CRA Loans to
Assessment Area centers to Total Total Origination Total Origination
Banking centers

Chicago Multistate MSA 19.3 11.3 14.9
Detroit CSA 11.5 15.2 17.7
Grand Rapids CSA 9.3 15.8 14.3
Indianapolis CSA 7.0 5.6 7.3
Louisville Multistate MSA 6.2 3.8 4.4

53.3 51.7 58.6

A summary of the scope is listed in Appendix A.



CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS

Lending Test

The lending test is rated “High Satisfactory.”
Lending Activity

Lending activity reflects a generally good responsiveness to credit needs throughout Fifth Third’s
assessment areas.

The number and dollar amount of lending activity has decreased from the prior evaluation period
by 31.0% and 16.5%, respectively. The majority of this decline occurred in the number and dollar
amount of HMDA-related lending activity, which is down 35.9% and 22.4%. This decline is a
continuing pattern from the prior evaluation period and is largely a result of the higher interest rate
market. The most significant decline was in HMDA refinancing, which was down 57.4% and
began declining in 2004. With higher interest rates, fewer people are refinancing their lower rate
mortgage loans. Despite the overall decline in HMDA-related lending, home purchase activity is
up in number and dollar amount over the prior evaluation period by 12.9% and 31.3%. The
number of small business loans declined by 9.5%, but the amount of small business loans
increased by 0.1%.

There are several lenders offering HMDA lending within the bank’s assessment areas. Fifth Third
Mortgage ranked 18™ in 2005 and 19™ in 2006 out of over 3,028 lenders. Fifth Third Bank ranked
100™ in 2005 and 78" in 2006. The top four lenders in 2005 and 2006 were Countrywide Home
Loans, JP Morgan Chase Bank, Washington Mutual Bank, and Citimortgage, Inc. Despite the
heavy competition for HMDA lending, Fifth Third’s ranking improved in 2006. The aggregate
market volume for HMDA loans declined by about 7.5% between 2005 and 2006 and reflects a
continuing decline from the prior evaluation period.

The volume of HMDA lending is also impacted by competition from subprime lenders. Fifth
Third does not offer subprime loans. This performance evaluation discusses the bank’s
performance compared to the aggregate of all lenders; however, the bank’s performance compared
to the aggregate, excluding subprime lenders, was considered and is discussed in general terms.

In 2005, Fifth Third Bank ranked ninth out of 533 lenders in its assessment areas for CRA-related
loans (small business and small farm loans) and, in 2006, fell to 12™ place out of 521 lenders. As
noted above, Fifth Third’s CRA-related lending volume declined over the prior evaluation period
and declined between 2005 and 2006. Some other significant lenders experienced similar declines,
while others increased their lending volume or remained relatively constant. The aggregate market
volume for CRA-related loans increased by 50% between 2005 and 2006. This increase was
mostly due to the addition of number one-ranked American Express FSB as a CRA reporter in this
combined assessment area, which has been strongly marketing its small business loan products in
these assessment areas.
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The following table summarizes Fifth Third’s HMDA and CRA lending activity for the evaluation

period.
January 1, 2005 — December 31, 2006
SUMMARY OF LENDING ACTIVITY
Loan Type # % $ (000s) %
HMDA home purchase 48,746 37.6 8,043,243 35.6
HMDA refinancing 43,800 338 6,782,238 30.0
HMDA home improvement 3,610 2.8 268,765 1.2
HMDA multifamily 68 1 114,208 5
Total HMDA-related 96,224 74.3 15,208,454 67.2
Total small business 32,066 24.8 7,243,052 32.0
Total small farm 1,259 1.0 168,214 g
TOTAL LOANS 129,549 | 100.0 22,619,720 100.0

Note: Affiliate loans include only loans originated or purchased within the bank’s assessment areas.

Assessment Area Concentration

The table below shows the distribution of Fifth Third’s lending inside and outside its assessment
area. A substantial majority of loans are within Fifth Third’s assessment area, which indicates an

excellent assessment area concentration.

JANUARY 1, 2005 - DECEMBER 31, 2006

Lending Inside and Outside the Assessment Area

Inside Outside
# % $(“000s) % # % $(*000s) %
HMDA home purchase 2,914 | 894 151,581 | 83.3 345 | 10.6 30,418 | 16.7
HMDA refinancing 5,030 | 934 363,392 | 944 | 353 | 6.6 21,696 5.6
HMDA home improvement 3,099 | 94.1 92,493 | 94.8 195 5.9 5,096 52
HMDA multifamily 68 | 90.7 114,208 | 96.7 71 93 3,896 33
Total HMDA-related 11,111 | 925 721,675 | 922 | 900 | 7.5 61,106 7.8
Total small business 32,081 | 95.0| 7,245,851 | 94.0|1684 | 5.0 464,128 6.0
Total small farm 1,259 | 86.6 168,214 | 84.2 195 | 134 31,610 | 15.8
TOTAL LOANS 44451 | 94.1| 8,135,739 | 936 | 2,779 | 5.9 556,844 6.4

Note: Affiliate loans were not included in the in/out analysis as only affiliate loans inside the assessment areas
were considered in the evaluation.
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Geographic and Borrower Distribution

The geographic distribution of Fifth Third’s loans is generally good; however, significant gaps in
HMDA lending were noted in the cities of Chicago and Detroit. Gaps were also noted in a small
number of low- and moderate-income census tracts in the Lansing, Indianapolis, Lafayette, and
Fort Wayne assessment areas and broad gaps were noted in the Rockford, Orlando, Miami, Tampa,
and St. Louis assessment areas. The geographic distribution of various loan products within each
assessment areas ranged from poor to excellent. See the discussion under each assessment area for
details and Appendix D — CRA Tables for the data used in the evaluation of the lending test.

The distribution of loans reflects good penetration among borrowers of different income levels for
HMDA loans, but only adequate penetration among businesses of different revenue sizes for small
business loans. A detailed analysis of the geographic distribution and borrower-income is
provided with the discussion of each assessment area.

Community Development Lending

Fifth Third is a leader in making community development loans and makes use of innovative
and/or flexible lending practices in serving assessment area credit needs. In 2005 and 2006, the
bank originated 268 community development loans totaling $638.2 million in its combined
assessment area. Community development loans decreased $141.5 million or 18% since the
previous evaluation, with large decreases noted in several of the bank’s assessment areas.
Although there was a decrease in community development loans since the previous evaluation,
Fifth Third performance remains strong when compared to other financial institutions. The
majority of the loans were for affordable housing and to organizations that provide services to low-
and moderate-income areas, individuals, and families.

Innovative or Flexible Lending Criteria

The following are examples of loan programs available throughout the bank’s assessment areas
that were considered in evaluating Fifth Third’s flexible lending practices to address the credit
needs of low- and moderate-income individuals or low- and moderate-income geographies.

® Good Neighbor Program

— This is a Fifth Third-exclusive affordable housing program that offers no down payment,
no mortgage insurance, and competitive closing costs that may be funded by a gift. The
loan program is available to low- or moderate-income individuals or individuals buying a
home in low- or moderate-income census tracts. During the evaluation period, Fifth Third
originated over 1,400 Good Neighbor loans. Over 400 loans were originated in low- and
moderate-income geographies and another 1,000 loans were originated to low- and
moderate-income borrowers purchasing homes in middle- and upper-income geographies.

12



® Home Possible Mortgage and Home Possible Neighborhood Solutions Mortgage
— This is an affordable housing program that offers no down payment and competitive
closing costs that may be funded by a gift. The loan program is available to low- or
moderate-income individuals or individuals buying a home in low- or moderate-income
census tracts. The Neighborhood Solutions mortgage is available to community service
personnel, such as teachers, firefighters, law enforcement officers, and healthcare
workers.

e Federal Home Loan Bank Affordable Housing Program
— Fifth Third participates with the FHLB’s affordable housing program, which provides
construction, purchase, and rehabilitation financing for owner-occupied and rental
properties for low- and moderate-income individuals.

e FHA/VA Mortgages
— Government-insured mortgages designed to assist low to moderate-income homebuyers
by offering low down payments and flexible qualifying guidelines.

® Flex 53 Loans
— Loans designed for individuals who do not meet conforming standards for income, assets,
credit or collateral or for non-conforming properties. No mortgage insurance is required.

e Unbanked Immigrant Homeownership Program
- This program is geared toward the Latino community to assist with homeownership.
Although the program is available in any of Fifth Third’s markets, it is primarily targeted
to urban markets where there is a larger Latino population.

Investment Test

Fifth Third’s performance under the investment test is rated “Outstanding.” Fifth Third has an
excellent level of qualified community development investments and grants and is often in a
leadership position particularly with those investments not routinely provided by private
investors.  The bank has exhibited excellent responsiveness to credit and community
development needs. In 2005 and 2006, the bank funded $119.1 million in qualified investments.
Qualified investments increased $26.4 million or 28.5% since the previous evaluation, with the
large increases in the Chicago, Detroit, Grand Rapids, and Indianapolis assessment areas. Some
assessment areas had decreases in the amount of qualified investments. See discussion under
each assessment area for details regarding the bank’s activity in a particular assessment area.
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Community development investments, grants, and charitable contributions are made from three
sources: Fifth Third Community Development Corporation (“CDC”), Fifth Third Foundation
(“Foundation™), and Fifth Third Bank. The CDC is a subsidiary of Fifth Third Bancorp
organized primarily for making venture capital investments in Small Business Investment
Corporations (“SBICs”) and other qualifying business ventures and affordable housing tax credit
deals. The CDC is a primary contributor of investments for the bank. The Foundation is a
charitable trust funded by Fifth Third Bancorp and managed by Fifth Third Investment Advisors
to provide funding for community development and other charitable purposes throughout Fifth
Third’s assessment areas.

Service Test

Fifth Third’s performance under the service test is rated “High Satisfactory.” Specific details of
the service performance are discussed in the respective assessment area sections of this
evaluation.

Retail Services

Fifth Third’s retail delivery systems are accessible to essentially all portions of the bank’s
assessment areas. The record of opening and closing banking centers has improved the
accessibility of its delivery systems to moderate-income geographies and individuals. Banking
services and business hours do not vary in a way that inconveniences any portions of the
assessment areas, particularly low- and moderate-income geographies and individuals.

As of December 31, 2006, the combined assessment area had 724 banking centers and 1,201
ATMs. This evaluation compared the percentage of banking center locations by tract income
against the percentage of income tract distribution and percentage of families residing in each
geography. Fifth Third operated 1.8% of its banking centers and 3.1% of its ATMs in low-
income geographies, while low-income geographies comprise 7.4% of the total tracts in all
assessment areas and 3.9% of families reside within those tracts. Fifth Third operated 16.9% of
its banking centers and 21.0% of its ATMs in moderate-income geographies, while moderate-
income geographies comprise 23.1% of the total tracts in all assessment areas and 19.4% of
families reside within those tracts. Fifth Third’s retail distribution was less than the demographic
comparators in over 80% of its assessment areas, including the five assessment areas weighted
most heavily in this evaluation.

Based on this analysis alone, retail delivery systems would only be considered adequate.
However, Fifth Third was able to demonstrate the banking centers in middle- and upper-income
geographies that are in close proximity to low- and moderate-income geographies provide
deposit and loan services to those communities. Nineteen additional banking centers are within
1/10™ of a mile of a low- or moderate-income geography and an additional 88 banking centers
are within one mile.
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In 2005 and 2006, 185 new banking centers were opened, three located in low-income
geographies and 41 located in moderate-income geographies. Of these 185 new banking centers,
70 were as a result of the merger of First National Bank of Florida, which was effective in the
first quarter of 2005. During this same period, Fifth Third closed 78 banking centers, including
four located in low-income geographies and 13 located in moderate-income geographies. This
resulted in a net decline of one low-income banking center and an increase of 28 moderate-
income banking centers.

Through its various delivery systems, Fifth Third offers a variety of no- or low-cost deposit
products, including free checking accounts, student checking accounts, senior club checking
accounts, and goal setter savings accounts. Specifically, Fifth Third offers Basic53 Checking,
which is designed to provide customers that might have been turned down for regular checking
accounts due to past performance, such as overdrafts or charged-off accounts, with access to
basic checking account services. The account offers unlimited check writing, but no ATM
access. After one year of good history, the account may be converted to a regular checking
account.

Community Development Services

The bank is a leader in providing community development services throughout its assessment
areas.

Fifth Third continued its unique partnership with Freddie Mac and The Community College
Foundation to sponsor the Homeownership Mobile, also known as the E-Bus. The E-Bus bus is
equipped with a satellite dish and computers to provide homeownership counseling, financial
literacy, and lending services primarily to low- and moderate-income geographies, though
occasionally it is used for marketing events such as a new banking center location or community
events. In 2005, the E-Bus spent 126 days in the following assessment areas: Cape Coral/Fort
Myers, Naples, Tampa, Orlando, and Punta Gorda in Florida; Grand Rapids, Kalamazoo,
Jackson, Lansing, Detroit, and Saginaw in Michigan; Louisville and Lexington in Kentucky; and
Chicago, Illinois, Gary, South Bend, Elkhart, Indianapolis, and Fort Wayne in Indiana.
Approximately, 13,300 consumers visited the E-Bus, 2,091 consumers received one-on-one
counseling, 47 loans applications were completed, and 193 deposit accounts were opened. In
2006, the E-Bus spent 101 days in the following assessment areas: Deltona, Orlando, and Tampa
in Florida; Erlanger, Kentucky; Bloomington, Fort Wayne, Lafayette, Gary, and Indianapolis in
Indiana; Rockford and Chicago in Illinois; and Flint, Detroit and Warren in Michigan. Over
14,000 consumers visited the E-Bus, 1,734 consumers received one-on-one counseling, 26 loans
applications were completed, and 101 deposit accounts were opened. From November 3-
December 21, 2005, the E-Bus was also utilized in Mississippi after Hurricane Katrina to provide
residents, students of local schools, and relief workers with access to the Internet and other
services. Fifth Third worked with the Harrison County library system, which lost three of its ten
libraries (including its main library in downtown Biloxi, with five libraries remaining closed),
five schools that had been substantially damaged, and a local business in Ocean Springs that lost
200 of its workforce.
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Since the previous evaluation, the bank continued its strong involvement in providing financial
literacy programs through partnerships with schools, local organizations, government agencies,
businesses, and local churches. The bank’s officers and staff are involved in numerous
organizations and activities that promote or facilitate affordable housing for low- and moderate-
income individuals, service low- and moderate-income individuals, and support economic
development and revitalization of low- and moderate-income areas. The following are some of
the specific community development services Fifth Third offers.

e The Credit Smart program is a financial literacy program to help consumers learn how to
build and maintain good credit and prepare for homeownership. Additionally, this program
is designed to help increase consumers’ financial literacy by providing money management
skills and information about credit and credit management.

e Smart Money is a financial literacy program developed in conjunction with Partners in
Education and Smart Money Community Services. The program targets low-income families
living in impoverished areas throughout Fifth Third’s assessment areas. The goal of the
program is to teach students the basics of money management and to educate them on how to
finance their dreams and plans.

e The Young Banker’s Club is a financial literacy program targeted to elementary schools
located in low- and moderate-income tracts. The program educates students on the
importance of financial responsibility over a 11-week curriculum. The program meets local
and state educational standards for both mathematics and social studies. The program was
taught in 18 schools located in Detroit, Indianapolis, and Northern Kentucky and reached
over 675 children.

e Home Buyers and Financial Literacy training is provided through on-site facilities of Fifth
Third or community-based locations that are convenient to low- and moderate-income
communities.

e The Federal Home Loan Bank Affordable Housing Program is offered in several of the
assessment areas. Fifth Third provides assistance to local organizations in obtaining
affordable housing grants. During the evaluation period, $4.6 million grants were awarded in
the several assessment areas.

Compliance With Antidiscrimination Laws

No violations of the substantive provisions of the antidiscrimination laws and regulations were
noted. The bank continues the use of fair lending policies and procedures and has an effective
fair lending training program to address fair lending issues. Internal reviews of bank policies and
procedures are conducted routinely to ensure compliance.
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MULTISTATE METROPOLITAN AREA

CRA RATING FOR: Chicago/Naperville/ Joliet, IL & IN Multistate MSA: * Satisfactory
The lending test is rated: “High Satisfactory”
The investment test is rated: “Outstanding”
The service test is rated: Low Satisfactory

Major factors supporting the rating include:

e Lending levels reflect a good responsiveness to assessment area credit needs;

e The geographic distribution of loans reflects a generally good penetration throughout the
assessment area, though gaps in lending were noted in the City of Chicago;

e The distribution of HMDA loans reflects a good penetration among borrowers of different
income levels;

e The distribution of small business lending reflects a poor penetration among businesses of
different sizes;

e The bank is a leader in making community development loans in this assessment area;

e The bank has an excellent level of qualified investments;

e Service delivery systems are reasonably accessible to all portions of the assessment area and
to individuals of different income levels in its assessment area;

e The record of opening and closing banking centers has improved the accessibility of its
delivery systems in moderate-income geographies; and,

e The bank is a leader in providing community development services.

SCOPE OF EXAMINATION

The scope of the examination is consistent with the overall scope of the examination in the
institution summary.

DESCRIPTION OF INSTITUTION’S OPERATIONS IN THE CHICAGO/
NAPERVILLE/JOLIET MULTISTATE MSA

Fifth Third’s operations in the Chicago/Naperville/Joliet assessment area are consistent with
overall bank operations. Similar deposit and loan products are offered at all banking centers.
HMDA -reportable lending activity in this assessment area accounts for 11.3% of the bank’s total
HMDA -reportable activity. Based on the FDIC Deposit Market Share Report of June 30, 2006,
Fifth Third was ranked fourth of 305 institutions in the Chicago/Naperville/Joliet MSA with
3.2% of the market share. As of December 31, 2006, the bank operated 140 banking centers in
this MSA, which accounted for 19.3% of all the banking centers in the combined assessment
areas. The bank’s primary competitors include offices and/or banking centers of JPMorgan
Chase Bank NA, LaSalle Bank NA, and Harris Bank NA.

! This rating reflects performance within the multistate metropolitan area. The statewide evaluations are adjusted
and do not reflect performance in the parts of those states contained in the multistate metropolitan area.
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The bank’s Chicago/Naperville/Joliet multistate assessment area has 2,009 census tracts,
including 254 low-income (12.6%), 498 moderate-income (24.8%), 718 middle-income (35.7%),
522 upper-income (26.0%), and 17 unknown-income (.8%) tracts. This assessment area
encompasses portions of Illinois and Indiana, the largest portion of which falls within the state of
Illinois. Specifically, it includes the Chicago MD, the Lake County, Illinois MD, and the Gary,
Indiana MD. Kenosha County, in the state of Wisconsin, is not included within this assessment
area.

Twenty-four community representatives were interviewed, who identified affordable housing,

small business development, financial literacy, basic banking services, remittance services, and
subprime/predatory lending as key challenges facing the community.

Housing Characteristics

Available housing characteristics are based on 2000 Census data. There were approximately 3.4
million housing units within this assessment area. Approximately 61.7% of the housing units
were owner-occupied, 33.1% were rental units, and the remaining 5.2 % were vacant. The
median housing value was $156,763. The current housing market is facing challenges with
rising interest rates, increases in foreclosures, loss of income, and declining home values.

Labor, Employment, and Economic Characteristics

Based on the 2000 Labor Summary from the U.S. Census, unemployment was approximately
6.4% within the Chicago, Illinois MSA/MD, 6.5% in the Gary, Indiana MSA/MD, and 4.4% in
the Lake County, Illinois MSA/MD. Unemployment figures based on 2000 Census data were
20.7% in the low-income census tracts and 10.4% in the moderate-income tracts. The middle-
and upper-income census tracts reported unemployment percentages at 4.8% and 3.1%,
respectively.

Population Characteristics

According to the 2000 Census, there were approximately 8.9 million people living within the
bank’s assessment area, of which 7.4% and 23.4% live in low- and moderate-income census
tracts, respectively.

Income Characteristics

The median family income for this assessment area was $60,509.

Additional demographic information for this assessment area, based on 2000 Census and 2006
Dun & Bradstreet data, is listed in the following table.
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Combined Demographics Report

Income Categories Disribution | Tractincome | Levelasonot | o income
Families by Tract

# % # % # % # %
Low-income 254 12.6 140,842 6.4 51,222 36.4 449,259 20.5
Moderate-income 498 24.8 465,892 21.2 70,363 15.1 385,092 17.5
Middle-income 718 35.7 892,010 40.6 39,401 4.4 485,475 22.1
Upper-income 522 26.0 695,857 31.7 13,294 1.9 874,775 39.9
Unknown-income 17 0.8 0 0.0 0 0.0 0 0.0
Total Assessment Area 2,009 [ 100.0 2,194,601 | 100.0 174,280 7.9 2,194,601 | 100.0

Housing Units Housing Types by Tract
by Tract Owner-Occupied Rental Vacant

# % % # % # %

Low-income 242,575 50,720 241 209 157,259 | 64.8 34,596 143

Moderate-income 742,554 321,632 154 433 367,364 | 49.5 53,558 7.2

Middle-income 1,361,519 928,598 4451 682 380,715 | 28.0 52,206 | 3.8

Upper-income 1,034,722 784,449 37.6 1 758 213,565 | 20.6 36,708 3.5

Unknown-income 72 27 0.0| 375 361 50.0 91 125

Total Assessment Area 3,381,442 2,085,426 | 100.0 | 61.7 1,118,939 | 33.1 177,077 5.2

Total Businesses by Businesses by Tract & Revenue Size
Tract Less Than or = Over $1 Revenue Not
$1 Million Million Reported

# % # % # % # %
Low-income 9,294 3.1 7,987 3.1 894 2.6 413 4.2
Moderate-income 41,013 13.7 34,976 13.8 4,415 12.8 1,622 16.6
Middle-income 116,372 39.0 99,060 39.0 13,408 389 3,904 39.9
Upper-income 131,081 43.9 111,668 44.0 15,591 452 3,822 39.1
Unknown-income 546 0.2 350 0.1 170 0.5 26 0.3
Total Assessment Area 298,306 | 100.0 254,041 100.0 34,478 | 100.0 9,787 | 100.0
Percentage of Total Businesses: 85.2 11.6 3.3

Total Farms by

Farms by Tract & Revenue

Size

Tract Less Than or = Over $1 Revenue Not
$1 Million Million Reported
# % # % # % # %
Low-income 17 0.6 17 0.6 0 0.0 0 0.0
Moderate-income 81 2.7 78 2.7 3 4.2 0 0.0
Middle-income 1,890 63.1 1,846 63.2 44 62.0 0 0.0
Upper-income 1,005 33.6 980 33.6 24 33.8 1| 100.0
Unknown-income 0 0.0 0 0.0 0 0.0 0 0.0
Total Assessment Area 2,993 | 100.0 2,921 | 100.0 71 | 100.0 1| 100.0
Percentage of Total Farms: 97.6 24 0.0
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CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN THE
CHICAGO/NAPERVILLE/JOLIET CSA ASSESSMENT AREA

Lending Test

The bank’s overall lending performance in the Chicago/Naperville/Joliet assessment area is rated
“High Satisfactory.” Lending volume is sufficient to help meet credit needs. The geographic
distribution of loans is generally good, although weaker performance was noted for home
purchase lending. The distribution for HMDA loans among borrowers of different income levels
is good, but the distribution of small business loans to business with $1 million or less in revenue
is poor. Community development lending enhances the bank’s lending performance.

Lending Activity

The bank’s lending activity in this assessment area is good. This assessment area had 11.3% of
the originated and purchased HMDA loans and 14.9% of the originated small business loans for
the institution.

In 2005, Fifth Third Mortgage ranked 62™ and Fifth Third Bank ranked 180" of 1,171 reporting
institutions in overall HMDA lending market share in this assessment area and in 2006, ranked
42" and 139" out of 1,191 reporting institutions, respectively.

In 2005, Fifth Third ranked 15™ of 206 redporting institutions in overall CRA lending market
share in this assessment area and ranked 23" out of 239 reporting institutions in 2006.

Geographic Distribution

The overall geographic distribution of lending is good; however, adequate performance was
noted for home purchase lending. Significant gaps in lending were noted in the City of Chicago.
In 2005, no HMDA or CRA lending occurred in 164 (64.6%) of the 254 low-income tracts and
206 (41.4%) of the 498 moderate-income tracts in this assessment area compared to 136 (18.9%)
of the 718 middle-income tracts and 68 (13.0%) of the 522 upper-income tracts. Of these low-
and moderate-income tracts with no lending, 326 (88.1%) were in the City of Chicago. In 2006,
no HMDA or CRA lending occurred in 171 (67.3%) of the 254 low-income tracts and 182
(36.5%) of the 498 moderate-income tracts in this assessment area compared to 92 (12.8%) of
the 718 middle-income tracts and 42 (8.0%) of the 522 upper-income tracts. Of these low- and
moderate-income tracts with no lending, 318 (90.1%) were in the City of Chicago.

Fifth Third did originate 19 community development loans totaling nearly $46 million in the
low- and moderate-income tracts with no lending in the Chicago assessment area. Many of these
loans were for affordable housing. Fifth Third also originated consumer loans, not considered in
this analysis, in nearly all of the low- and moderate-income tracts without HMDA or CRA
lending, according to information provided by the bank. The aggregate of lenders originated
both HMDA and CRA loans in nearly all of these low- and moderate-income tracts where Fifth
Third had no lending.
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Home Purchase Loans

The bank made 1,531 loans in 2005 and 1,858 loans in 2006, an increase of 21.4%. Home
purchase loans in this assessment area represent 41.5% of the total HMDA loans reported for this
assessment area in 2005 and 37.9% in 2006.

In 2005, the bank made 28 loans or 1.8% of its loans in low-income geographies and 137 loans
or 8.9% of its loans in moderate-income geographies. This was below the aggregate of lenders
who made 4.4% in low-income geographies and 16.9% in moderate-income geographies. The
bank was also below the aggregate of lenders, excluding subprime lenders. The bank performed
below the owner-occupancy rates of 2.4% and 15.4% in low- or moderate-income geographies,
respectively. In 2006, the bank made 32 loans or 1.7% of its loans in low-income geographies
and 212 loans or 11.4% of its loans in moderate-income geographies; this was below the owner-
occupancy rates. The bank’s overall performance is adequate.

Refinance Loans

Although there has been a decline in market demand for refinancing, Fifth Third’s volume
increased from 1,977 loans in 2005 to 2,813 loans in 2006, a 42.3% increase. Refinance loans in
this assessment area represent 53.6% of the total HMDA loans reported in this assessment area in
2005 and 57.4% in 2006.

In 2005, the bank made 42 loans or 2.1% of its loans in low-income geographies and 225 loans
or 11.4% of its loans in moderate-income geographies, which was lower than the aggregate of
lenders who made 3.6% and 17.7% of refinancing in low- or moderate-income geographies,
respectively. The bank was also below the aggregate of lenders, excluding subprime lenders.
The bank performed below the owner-occupancy rates of 2.4% and 15.4% in low- or moderate-
income geographies, respectively. In 2006, the bank made 55 loans or 2.0% of its loans in low-
income geographies and 361 loans or 12.8% of its loans in moderate-income geographies, which
was below the owner-occupancy rates. The bank’s overall performance is good.

Small Business Loans

The bank made 1,770 small business loans within this assessment area in 2005 and made 1,509
in 2006, a decrease of 14.7%.

In 2005, the bank originated 69 or 3.9% of its small business loans in low-income geographies
and 215 or 12.1% in the moderate-income geographies, which was more than the total
percentage of businesses in low-income geographies (3.1%) and below the percentage of total
businesses in moderate-income geographies (13.7%) in this assessment area. The bank
outperformed the aggregate of lenders who made 2.0% of their loans in low-income geographies
and 11.3% of their loans in moderate-income geographies. In 2006, the bank originated 27 or
1.8% of its small business loans in low-income geographies and 189 loans or 12.5% of its loans
in moderate-income geographies, which was below the percentage of total businesses in low- and
moderate-income geographies within this assessment area. The bank’s overall performance is
good.
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Distribution by Borrower Income and Revenue Size of the Business

The bank’s borrower distribution is good for HMDA lending and poor for small business lending
in this assessment area.

Home Purchase Loans

In 2005, the bank made 97 loans or 6.3% of its loans to low-income borrowers and 291 loans or
19.0% of its loans to moderate-income borrowers. The bank outperformed the aggregate of
lenders who made 3.8% of their loans to low-income borrowers and 18.1% of their loans to
moderate-income borrowers. The bank also outperformed the aggregate of lenders, excluding
subprime lenders. Low-income families comprise 20.5% of the families in the assessment area
and moderate-income families comprise 17.5% of the families in the assessment area. In 2006,
the bank’s home purchase loans increased to 98 loans or 5.3% of its loans to low-income
borrowers and 368 loans or 19.8% of its loans to moderate-income borrowers. This assessment
area has a family poverty rate at 7.9%. Many families below the poverty level are low-income
families and are not likely to qualify for home purchase loans. Considering the families below
the poverty level, home purchase lending to low-income borrowers is poor, but to moderate-
income borrowers is excellent. The bank’s overall performance is good.

Refinance Loans

In 2005, the bank made 146 loans or 7.4% of its loans to low-income borrowers and 362 loans or
18.3% of its loans to moderate-income borrowers. The bank outperformed the aggregate of
lenders who made 5.3% to low-income borrowers and 17.4% to moderate-income borrowers.
The bank also outperformed the aggregate of lenders, excluding subprime lenders. In 2006, the
bank made 217 loans or 7.7% of its loans to low-income borrowers and 527 loans or 18.7% of its
loans to moderate-income borrowers. Compared to the percentage of families below the poverty
level, refinance lending to low-income borrowers is adequate, but to moderate-income borrowers
is excellent. The bank’s overall performance is good.

Small Business Loans

In 2005, the bank originated 35.8% of its small business loans to businesses with $1 million or
less in revenue, which was considerably lower than the 85.2% of the businesses in this revenue
category. The bank underperformed the aggregate of all lenders who made 42.2% of their small
business loans to businesses with $§1 million or less in revenue. In 2006, the bank originated
34.8% of its small business loans to businesses with $1 million or less in revenue, which again
was lower than the percentage of businesses with revenues of $1 million or less in this
assessment area. Overall, the bank’s performance is poor.
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Community Development Loans

Fifth Third is a leader in making community development loans and made use of innovative
and/or flexible lending practices in serving assessment area credit needs. In 2005 and 2006, the
bank originated 50 community development loans totaling $140.8 million in the
Chicago/Naperville/Joliet assessment area. Community development loans decreased $25.4
million or 15.3% since the previous evaluation. Most of the community development loans were
made in the Chicago MD and in Cook County. No community development loans were made in
the Gary, Indiana MD and only one loan for $2.1 million was made in the Lake County, Illinois
MD. The majority of the loans were for affordable housing and to organizations that provide
services to low- and moderate-income areas, individuals, and families.

Investment Test

With respect to the investment test, the bank’s performance in this assessment area is
“Outstanding.” Fifth Third funded $19.5 million in total investments during this evaluation
period. Qualified investments increased $3.1 million or 19% since the previous evaluation.

Service Test

Fifth Third’s overall service performance in the Chicago/Naperville/Joliet assessment area is
“Low Satisfactory.”

Retail Services

Delivery services are reasonably accessible to essentially all portions of the Chicago assessment
area. The bank’s record of opening and closing offices has improved the accessibility of its
delivery systems to moderate-income geographies and individuals. The services provided do not
vary in any way that inconveniences portions of the assessment area, particularly low- and
moderate-income geographies or individuals.

As of December 31, 2006, Fifth Third had a total of 140 banking centers within this assessment
area: two in low-income, 14 in moderate-income, 61 in middle-income, and 63 in upper-income
census tracts. The total banking centers in this assessment area represent 19.3% of all the bank’s
banking centers. Banking centers in low-income geographies represent 1.4% of the banking
centers in this assessment area and moderate-income geographies represent 10.0%. The
distribution of banking centers within the low-income tracts was less than the 6.4% of families
living in those areas and, in moderate-income tracts, was less than the 21.2% of families living in
those areas. Banking centers within low- and moderate-income tracts are less than the 12.6% of
low-income census tracts and 24.8% of moderate-income tracts. As of December 31, 2006, the
bank had 177 full-service ATMs in this assessment area: one in low-income, 21 in moderate-
income, 74 in middle-income, and 81 in upper-income census tracts. The bank had 91 cash
dispensing ATMs in this assessment area: one in low-income, 15 in moderate-income, 34 in
middle-income, and 60 in upper-income census tracts. ATMs in low-income geographies
comprise 0.7% of the ATMs in this assessment area and moderate-income geographies comprise
13.4%.
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The ATM distribution within the low- and moderate-income tracts was less than the percentage
of low- and moderate-income tracts and less than the percentage of families living in those areas.

Based on this analysis alone, retail delivery systems are considered very poor to low-income
tracts and poor to moderate-income tracts. However, Fifth Third was able to demonstrate the
banking centers in middle- and upper-income geographies that are in close proximity to low- and
moderate-income geographies provide deposit and loan services to those communities. Eight
additional banking centers are within 1/ 10™ of a mile of a low- or moderate-income geography
and an additional eleven banking centers are within one mile. Overall, delivery systems are
reasonably accessible to essentially all portions of the Chicago assessment area.

Of the 27 banking centers opened since the previous evaluation, five were in a moderate-income,
eight in a middle-income, and 14 in upper-income census tracts. Two banking centers have been
closed since the previous evaluation: one in a middle-income census tract and one in an upper-
income tract.

Community Development Services
The bank is a leader in providing community development services.

Fifth Third’s E-Bus visited the Chicago area from August 9-18, 2005 and from July 8-26, 2006
and the Gary, Indiana area on August 5-6, and August 25, 2005 and from July 27-29, 2006
generating 115 hours of services, and had 2,318 visitors. Services provided included credit
counseling to 385 visitors, assistance with three loan applications, opening of 95 deposit
accounts, and two loan pre-approvals.

Fifth Third’s officers and employees continued to conduct several financial literacy and technical
assistance programs throughout this assessment area. Some of the programs include homebuyer
seminars, small business financial management to minority small businesses, technical assistance
on loan structuring for various organizations, and financial training through school programs,
through service organization programs to businesses, and to individuals. In 2005 and 2006, over
680 hours have been spent providing financial education programs. Program involvement
includes:

e Home-buying Training Program — The bank provided several home-buying seminars through
partnerships with local churches, organizations, DuPage Homeownership Center, and Cook
County Housing Authority.

e General Financial Literacy Training — The bank conducted several financial literacy training
programs on saving money, credit repair, basics of banking, banking products, and budgeting
through partnerships with local schools, churches, and organizations.

e Hispanic Initiative — This is a community development outreach program that provides
financial literacy seminars and homeownership seminars to Hispanic communities. Around
90% of the banking centers generate activities under this program, which includes
conducting workshops on a weekly basis at the Mexican Consulate office. Workshops are
also conducted at remote sites in Elgin, Buffalo Grove, Mundelein, and Waukegan.
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Small Business Seminars — Fifth Third’s officers and managers conducted several seminars
on starting new businesses and lending funds to businesses. Presentations were provided
through partnerships with local churches, community organization, and business
development groups, such as Hull Housing Small Business Development Center, Women’s
Business Development Center, Garfield Park Conservatory Alliance, and Austin YMCA.

Junior Achievement Adopt-A-School — Fifth Third partnered with a local school to provide a
financial literacy program covering basic banking principles. In 2006, Fifth Third initiated
its Young Bankers Club with the Chicago Public School by providing a ten-week financial
literacy program geared toward fifth graders teaching the importance of budgeting and
saving.

Minority Student Awareness Program — This program is targeted to minorities to increase
their awareness of employment opportunities in the banking industry. Fifth Third has
partnered this program with five of the Chicago Public Schools. The program has seven
current interns and eleven seniors have been recruited.

Officers and managers spent over 1,550 hours through involvement with local organization
as members of the organization board in an officer role or other role providing financial
expertise.
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MULTISTATE METROPOLITAN AREA

CRA RATING FOR: CINCINNATI/MIDDLETOWN KY & IN MULTISTATE MSA: 2 Satisfactory

The lending test is rated: “High Satisfactory”
The investment test is rated: “High Satisfactory”
The service test is rated: “Outstanding”

Major factors supporting the rating include:

e Lending levels reflect a good responsiveness to assessment area credit needs;

e The geographic distribution of loans reflects a good penetration throughout the assessment
area;

e The distribution of HMDA loans reflects an excellent penetration among borrowers of
different income levels;

e The distribution of small business lending reflects a barely adequate penetration among
businesses of different sizes;

e The bank makes a relatively high level of community development loans in this assessment
area;

e The bank has a good level of qualified investments;

e Service delivery systems are readily accessible to all portions of the assessment areas and to
individuals of different income levels in its assessment areas;

e The record of opening and closing banking centers has not adversely affected the
accessibility of its delivery systems in low- and moderate-income geographies; and,

e The bank is a leader in providing community development services.

SCOPE OF EXAMINATION

The scope of the examination is consistent with the overall scope of the examination in the
institution summary.

DESCRIPTION OF INSTITUTION’S OPERATIONS IN THE
CINCINNATI/MIDDLETOWN KY & IN MULTISTATE MSA

Fifth Third’s operations in the Cincinnati/Middletown, Indiana and Kentucky assessment area
are consistent with overall bank operations. Similar deposit and loan products are offered at all
banking centers. HMDA-reportable lending activity in this assessment area accounts for 3.7% of
the bank’s total HMDA -reportable activity. Based on the FDIC Deposit Market Share Report of
June 30, 2006, Fifth Third Bank Michigan was ranked sixth of 87 institutions in the
Cincinnati/Middletown MSA with 3.4% of the market share; Fifth Third Bank Ohio was ranked
first out of 87 institutions within this MSA. As of December 31, 2006, the bank operated 34
banking centers in this assessment area, which account for 4.7% of all the banking centers in the
combined assessment areas. The bank’s primary competitors include offices and/or banking
centers of Fifth Third Bank Ohio, US Bank NA, National City Bank, and PNC Bank NA.

? This rating reflects performance within the multistate metropolitan area. The statewide evaluations are adjusted
and do not reflect performance in the parts of those states contained in the multistate metropolitan area.
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In 2006, Fifth Third’s Cincinnati/Middletown Multistate MSA assessment area included the
following counties by state:

Indiana
e Dearborn County

Kentucky
e Boone, Campbell, Kenton, and Pendleton Counties

In addition, the bank serves the residents and businesses of the following communities, although
it does not maintain any banking centers within these counties:

Indiana
o Franklin and Ohio Counties

Kentucky
e (Gallatin and Grant Counties

There were a total of 107 census tracts in the assessment area, including six low-income tracts
representing 5.6%, 29 moderate-income tracts representing 27.1%, 59 middle-income tracts
representing 55.1%, and 13 upper-income tracts representing 12.1% of the census tracts.

Six community representatives were interviewed, who identified local needs as rural economic
development, small business loans, infrastructure financing for rural areas, and educational
programming for small businesses. In general, banks were characterized as reactive rather than
proactive and somewhat unwilling to be flexible.

Housing Characteristics

Housing characteristics for the Cincinnati/Middletown assessment area are based on 2000
Census data. There were approximately 181,055 housing units within the bank’s assessment
area, of which 66.4% were owner-occupied, 26.7% were rental units, and the remaining 7% were
vacant. The median housing value based on 2000 Census data was $105,287.

Labor, Employment, and Economic Characteristics

Based on the Labor Summary from the 2000 Census, unemployment was approximately 9.5% in
the low-income census tracts, and 5.7% in the moderate-income tracts. The middle- and upper-
income census tracts reported unemployment percentages at 3% and 2.3%, respectively. The
unemployment rate for the assessment area as a whole was 3.7%. By comparison, the
unemployment rates for the states of Indiana and Kentucky were 4.9% and 5.7%, respectively.
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Population Characteristics

In 2000, total population within the assessment area was 444,598. The percentage of the
population that lives within low- and moderate-income census tracts was 3% and 22.9%,

respectively.

Income Characteristics

According to 2000 Census data, median family income in the assessment area was $53,074, with
18.8% of families living on low incomes, 19.3% living on moderate incomes, 25.3% living on
middle incomes, and 36.6% living on upper incomes. In addition, 6.5% of the families lived on
incomes that fall below the poverty level. The median family income in the assessment area was
higher than the median family income for both Indiana ($50,261) and Kentucky ($40,939).

Additional demographic information for this assessment area, based on 2000 Census and 2006
Dun & Bradstreet data, is listed in the following table.
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Combined Demographics Report

Income Categories Disribution | Tractincome | Levelasonot | o income
Families by Tract

# % # % # % # %
Low-income 6 5.6 3,175 2.7 1,137 35.8 22,452 18.8
Moderate-income 29 27.1 26,346 22.1 2,930 11.1 23,046 19.3
Middle-income 59 55.1 68,957 57.7 3,195 4.6 30,266 | 253
Upper-income 13 12.1 20,950 17.5 492 2.3 43,664 | 36.6
Unknown-income 0 0.0 0 0.0 0 0.0 0 0.0
Total Assessment Area 107 | 100.0 119,428 | 100.0 7,754 6.5 119,428 | 100.0

Housing Units Housing Types by Tract
by Tract Owner-Occupied Rental Vacant

# % % # % # %

Low-income 6,725 1,553 1.3 231 4273 | 63.5 899 | 13.4

Moderate-income 44310 25,068 20.8 | 56.6 14,576 | 329 4,666 | 10.5

Middle-income 101,942 71,383 5931 70.0 24,845 244 57141 5.6

Upper-income 28,078 22,272 185 793 4,622 165 1,184 42

Unknown-income 0 0 0.0 0.0 0 0.0 0 0.0

Total Assessment Area 181,055 120,276 | 100.0 | 66.4 48,316 | 26.7 12,463 6.9

Total Businesses by

Businesses by Tract & Revenue Size

Tract Less Than or = Over $1 Revenue Not
$1 Million Million Reported
# % # % # % # %
Low-income 467 3.2 386 3.0 48 3.9 33 5.8
Moderate-income 3,638 24.6 3,104 24.0 373 30.2 161 28.2
Middle-income 8,435 57.1 7,479 57.7 657 53.2 299 52.4
Upper-income 2,221 15.0 1,987 15.3 156 12.6 78 13.7
Unknown-income 0 0.0 0 0.0 0 0.0 0 0.0
Total Assessment Area 14,761 | 100.0 12,956 100.0 1,234 | 100.0 571 | 100.0
Percentage of Total Businesses: 87.8 8.4 3.9

Total Farms by

Farms by Tract & Revenue

Size

Tract Less Than or = Over $1 Revenue Not
$1 Million Million Reported
# % # % # % # %
Low-income 0 0.0 0 0.0 0 0.0 0 0.0
Moderate-income 98 16.6 98 16.6 0 0.0 0 0.0
Middle-income 461 78.1 461 78.1 0 0.0 0 0.0
Upper-income 31 53 31 53 0 0.0 0 0.0
Unknown-income 0 0.0 0 0.0 0 0.0 0 0.0
Total Assessment Area 590 | 100.0 590 | 100.0 0 0.0 0 0.0
Percentage of Total Farms: 100.0 0.0 0.0
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CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN THE
CINCINNATI/MIDDLETOWN ASSESSMENT AREA

Lending Test

The bank’s overall lending performance in the Cincinnati/Middletown KY & IN assessment area
is “High Satisfactory.” Lending volume is sufficient to help meet community credit needs. The
geographic distribution of loans is good, though stronger performance was noted in small
business lending. The borrower distribution of HMDA loans is excellent, but the distribution of
small business loans to businesses with $1 million or less in revenue is barely adequate.
Community development lending enhances lending performance.

Lending Activity

The bank’s lending activity in this assessment area is good. The bank originated and purchased
3.7% of its total HMDA loans and 2.8% of its total small business loans in this assessment area.

In 2005, Fifth Third Mortgage ranked second and Fifth Third Bank ranked 32™ of 465 reporting
institutions in overall HMDA lending market share in this assessment area and ranked second
and 24" of 453 in 2006, respectively.

In 2005, Fifth Third ranked eighth of 64 reporting institutions in overall CRA lending market
share in this assessment area and ranked ninth out of 63 reporting institutions in 2006.

Geographic Distribution

The geographic distribution of HMDA-lending is good, while small business lending is
excellent. No significant gaps in lending were noted in this assessment area.

Home Purchase Loans

Lending between 2005 and 2006 declined slightly due to a decrease in demand for home
purchase loans. The bank made 1,130 loans in 2005 and 1,045 loans in 2006, a decrease of
7.5%. Home purchase loans in this assessment area represent 47.1% of total HMDA loans
reported in this assessment area in 2005 and 49.5% in 2006.

In 2005, the bank made 17 loans or 1.5% of its loans in low-income geographies and 193 loans
or 17.1% of its loans in moderate-income geographies, which was above the aggregate of lenders
who made 1.2% in low-income geographies and the same as the aggregate of lenders who made
17.1% in moderate-income geographies. The bank outperformed the aggregate of lenders,
excluding subprime lenders. The bank performed above the owner-occupancy rate of 1.3% in
low-income geographies and below the 20.8% in moderate-income geographies. In 2006, the
bank made 8 loans or 0.8% of its loans in low-income geographies and 172 loans or 16.5% of its
loans in moderate-income geographies, which was below the owner-occupancy rates. The
bank’s overall performance is good.
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Refinance Loans

Due to the decline in market demand for refinancing, Fifth Third’s volume dropped from 1,186
loans in 2005 to 987 loans in 2006, a 16.7% decrease. Refinance loans in this assessment area
represent 49.4% of total HMDA loans reported in this assessment area in 2005 and 46.7% in
2006.

In 2005, the bank made 13 loans or 1.1% of its loans in low-income geographies and 187 loans
or 15.8% of its loans in moderate-income geographies, which was below the aggregate of lenders
who made 1.2% in low-income geographies and 18.2% in moderate-income geographies, but
above the aggregate of lenders, excluding subprime lenders, in low-income geographies and
below in moderate-income geographies. This was below the owner-occupancy rates of 1.3% in
low-income geographies and 20.8% in moderate-income geographies. In 2006, the bank made
17 loans or 1.7% of its loans in low-income geographies and 157 loans or 15.9% of its loans in
moderate-income geographies, which was above the owner-occupancy rate in low-income
geographies and below the owner-occupancy rate in moderate-income geographies. The bank’s
overall performance is good.

Small Business Loans

The bank made 508 small business loans within this assessment area in 2005 and made 326 in
2006, a decrease of 35.8%.

In 2005, the bank originated 18 or 3.5% of its small business loans in low-income geographies
and 136 or 26.8% in the moderate-income geographies, which was more than the total
percentage of the businesses in low-income geographies (3.2%) and in moderate-income
geographies (24.6%) in this assessment area. The bank outperformed the aggregate of lenders
who made 2.8% of their loans in low-income geographies and 20.1% of their small loans to
businesses in moderate-income geographies. In 2006, the bank originated 11 or 3.4% of its small
business loans in low-income geographies and 70 loans or 21.5% of its loans in moderate-
income geographies, which was above the percentage of total businesses in low-income
geographies and below in moderate-income geographies. The bank’s overall performance is
excellent.

Distribution by Borrower Income and Revenue Size of the Business

The bank’s borrower distribution is excellent for HMDA lending and barely adequate for small
business lending in this assessment area.

Home Purchase Loans

In 2005, the bank made 143 loans or 12.7% of its loans to low-income borrowers and 348 loans
or 30.8% of its loans to moderate-income borrowers. The bank outperformed the aggregate of
lenders who made 10.0% of their loans to low-income borrowers and 25.5% of their loans to
moderate-income borrowers. The bank also outperformed the aggregate of lenders, excluding
subprime lenders. Low-income families comprise 18.8% of the families in the assessment area
and moderate-income families comprise 19.3% of the families in the assessment area.
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In 2006, the bank’s home purchase loans decreased to 130 loans or 12.4% of its loans to low-
income borrowers and 274 loans or 26.2% of its loans to moderate-income borrowers. This
assessment area has a family poverty rate at 6.5%. Many families below the poverty level are
low-income families and not likely to qualify for home purchase loans. Considering the families
below the poverty level, home purchase lending to low-income borrowers is good and to
moderate-income borrowers is excellent. The bank’s overall performance is excellent.

Refinance Loans

In 2005, the bank made 128 loans or 10.8% of its loans to low-income borrowers and 287 loans
or 24.2% of its loans to moderate-income borrowers. The bank outperformed the aggregate of
lenders who made 9.5% to low-income borrowers and 21.1% to moderate-income borrowers.
The bank also outperformed the aggregate of lenders, excluding subprime lenders. In 2006, the
bank made 114 loans or 11.6% of its loans to low-income borrowers and 230 loans or 23.3% of
its loans to moderate-income borrowers. Considering the families below the poverty level, home
purchase lending to low-income borrowers is good and to moderate-income borrowers is
excellent. The bank’s overall performance is excellent.

Small Business Loans

In 2005, the bank originated 41.1% of its small business loans to businesses with $1 million or
less in revenue, which was considerably lower than the 87.8% of the businesses in this revenue
category. The bank underperformed the aggregate of all lenders who made 48.1% of their small
business loans to businesses with $1 million or less in revenue. In 2006, the bank originated
46.9% of its small business loans to businesses with $1 million or less in revenue, which was
lower than the percentage of businesses with revenues of $1 million or less in this assessment
area. The bank’s overall performance is barely adequate.

Community Development Loans

Fifth Third made a relatively high level of community development loans. In 2005 and 2006, the
bank originated 14 community development loans totaling $2.6 million in the Cincinnati/
Middletown assessment area. Community development loans decreased $8.4 million or 76.3%
since the previous evaluation. Management reported that community development is still strong
in this area, but more of the development is targeted to middle- and upper-income areas than in
the past. The majority of the loans were for affordable housing and to organizations that provide
services to low- and moderate-income areas, individuals, and families. Fifth Third also made a
$40 million community development loan to the Kentucky Housing Corporation that benefits the
Commonwealth of Kentucky.

Investment Test

With respect to the investment test, the bank’s performance in this assessment area is “High
Satisfactory.” Fifth Third funded $2.5 million in total investments during this evaluation period.
Qualified investments slightly increased $0.1 million or 5.2% since the previous evaluation.
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Service Test

Fifth Third’s overall service performance in the Cincinnati/Middletown assessment area is
“Outstanding.”

Retail Services

Delivery services are readily accessible to the bank’s geographies and individuals of different
income levels within its assessment area. The bank’s record of opening and closing offices has
not adversely affected the accessibility of its delivery systems, particularly to low- and moderate-
income geographies and individuals. The services provided do not vary in any way that
inconveniences certain portions of the assessment area, particularly low- and moderate-income
geographies or individuals.

As of December 31, 2006, Fifth Third had a total of 34 banking centers within this assessment
area: one in low-income, 10 in moderate-income, 17 in middle-income, and six in upper-income
census tracts. The total banking centers in this assessment area represent 4.7% of all the bank’s
banking centers. Banking centers in low-income geographies represent 2.9% of the banking
centers in this assessment area and moderate-income geographies represent 29.4%. Banking
centers within the low-income tracts are the same as the 2.9% of families living in those areas
and in moderate-income tracts are more than the 22.1% of families living in those areas.
Banking centers within low-income tracts are less than the 5.6% of low-income census tracts and
more the 27.1% of moderate-income tracts. As of December 31, 2006, the bank had 51 full-
service ATMs in this assessment area: one in low-income, 17 in moderate-income, 25 in middle-
income, and eight in upper-income census tracts. The bank had 26 cash dispensing ATMs in this
assessment area: two in low-income, 10 in moderate-income, 11 in middle-income, and three in
upper-income census tracts. ATMs in low-income geographies comprise 3.9% of the ATMs in
this assessment area and in moderate-income geographies comprise 35.1%. The ATM
distribution within the low- and moderate-income tracts was more than the percentage of
families living in those areas. The ATM distribution within the low-income tracts was less than
the percentage of low-income tracts, but more than the percentage of moderate-income tracts.

Based on this analysis, retail delivery systems to low- and moderate-income geographies are
excellent. As previously noted, the geographic distribution of banking centers is enhanced by the
services provided to low- and moderate-income geographies by banking centers in middle- and
upper-income geographies in close proximity. Ten additional banking centers are within one
mile of a low- or moderate-income geography.

Of the four banking centers opened since the previous evaluation, all were in middle-income
census tracts. Four banking centers that were located in middle-income tracts have been closed
since the previous evaluation.

Community Development Services

The bank is a leader in providing community development services.

Fifth Third homeownership mobile classroom visited Erlanger, Kentucky on April 29, 2006,
generating five hours of services and had 77 visitors, with four receiving credit counseling.
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Fifth Third’s officers and employees conducted several financial literacy and technical assistance
programs throughout this assessment area. Some of the programs include homebuyer seminars,
small business financial management to minority small businesses, technical assistance on loan
structuring for various organizations, and financial training through school programs, through
service organization programs to businesses, and to individuals. Program involvement includes:

e Brighton Center — A community development and social service agency that provides
affordable housing, workforce training, and social services to low- and moderate-income
clients.

e Housing Opportunities of Northern Kentucky — A non-profit housing developer that builds
new and rehabs existing homes for low- and moderate-income families.

e The Southbank Fund, Inc. — A non-profit community development financial institution with a
mission to accelerate community development in distressed low- and moderate-income
geographies by providing financing to residents, business owners, and developers.

e High Point Family Care — A 501(c)(3) organization that provides subsidized health care
through four primary care medical offices, a clinic for the homeless in Covington, and five
school-based health centers.

e United Ministries — A non-profit organization that provides emergency and temporary
assistance to the poor and people in transient situations by providing food, clothing, financial
assistance, and GED classes.

e Welcome House of Northern Kentucky — A non-profit organization that provides care and
assistance to the homeless.

e Covington Partners in Prevention — A local coalition of community members who promote
positive youth development for at-risk youth through prevention and early intervention
strategies in collaboration with the schools of Covington, Kentucky.

e Northern Kentucky Covington Don’t Borrow Trouble Campaign — This program began in
2006 and is targeted at informing consumers about bad lending practices to prevent usage of
predatory loans in co-operation with Freddie Mac, the Commonwealth of Kentucky, and the
City of Covington. This outreach program has been provided to over 250 individuals and
involved approximately 16 community groups and financial institutions.

e Life Learning Center — A non-profit organization providing educational counseling and job
assistance to individuals who are economically disadvantaged due to changes in their life. In
2006, Fifth Third, in cooperation with Catholic Services of Northern Kentucky, has been
providing financial literacy services.

e Young Bankers Club — Fifth Third partnered with the Northern Kentucky Public School to
launch a hands-on financial literacy program that is geared toward the fifth grade students. A
10-week curriculum is taught in a once-a-week session held during the school day. The
curriculum meets local and state educational standards in both mathematics and social
studies. A Fifth Third employee is responsible for teaching the curriculum and providing
leadership and guidance. Since the program was launched in 2004, Fifth Third has worked
with six schools and presented the program to 336 students.
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e Federal Home Loan Bank of Indianapolis Affordable Housing Program — Fifth Third
provides assistance to local organizations in obtaining affordable housing grants. In 2005, a
$50,000 grant was awarded to Neighborhood Investment Partners, Inc. located in Covington.
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MULTISTATE METROPOLITAN AREA

CRA RATING FOR: EVANSVILLE IN & KY MULTISTATE MSA:? Satisfactory
The lending test is rated: “High Satisfactory”
The investment test is rated: “Outstanding”
The service test is rated: “High Satisfactory”

Major factors supporting the rating include:

e Lending levels reflect a good responsiveness to assessment area credit needs;

e The geographic distribution of loans reflects a good penetration throughout the assessment
area;

e The distribution of HMDA loans reflects an excellent penetration among borrowers of
different income levels;

e The distribution of small business lending reflects an adequate penetration among businesses
of different sizes;

e The bank makes an adequate level of community development loans in this assessment area;

e The bank has an excellent level of qualified investments;

e Service delivery systems are accessible to all portions of the assessment areas and to
individuals of different income levels in its assessment areas;

e The record of opening and closing banking centers has adversely affected the accessibility of
its delivery systems in low-income geographies; and,

e The bank is a leader in providing community development services.

SCOPE OF EXAMINATION

The scope of the examination is consistent with the overall scope of the examination in the
institution summary.

DESCRIPTION OF INSTITUTION’S OPERATIONS IN THE EVANSVILLE IN & KY
MULTISTATE MSA

Fifth Third’s operations in the Evansville Multistate MSA, Indiana and Kentucky assessment
area are consistent with overall bank operations. Similar deposit and loan products are offered at
all banking centers. HMDA lending activity accounts for 2.2% of the bank’s total HMDA
activity. Based on the FDIC Deposit Market Share Report of June 30, 2006, Fifth Third was
ranked second of 25 institutions in the Evansville Multistate MSA with 28.5% of the deposit
market share. As of December 31, 2006, the bank operated 28 banking centers in this
assessment area, which accounts for 3.9% of all the banking centers in the combined assessment
areas. The bank’s primary competitors include offices and/or banking centers of Old National
Bank, Integra Bank NA, and Bank of Evansville.

3 This rating reflects performance within the multistate metropolitan area. The statewide evaluations are adjusted
and do not reflect performance in the parts of those states contained in the multistate metropolitan area.
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In 2006, Fifth Third’s Evansville assessment area included the following portions of the
Evansville Multistate MSA:

Indiana
e Gibson, Posey, Vanderburgh, and Warrick Counties

Kentucky
e Henderson County

There were a total of 81 census tracts in the assessment area. Of these census tracts, three were
low-income representing 3.7%, 23 were moderate-income representing 28.4%, 38 were middle-
income representing 47%, and 17 were upper-income representing 21% of all of the tracts within
the assessment area.

One community representative was interviewed, who identified credit and working capital for
small businesses and start-up enterprises as critical needs within the assessment area. The
contact indicated that there is a gap between the intent of the small business lending programs
introduced by banks and the outcomes of those programs; available credit continues to be less
than what is necessary to meet demand.

Housing Characteristics

Housing characteristics are based on 2000 Census data. Approximately 66.4% of the housing
units were owner-occupied, 26.4% were rental units, and the remaining 7.3% were vacant. The
median housing values for the MSA, the State of Indiana, and the Commonwealth of Kentucky
were $82,705, $79,600 and $92,500, respectively.  The current housing market is facing
challenges with rising interest rates, increases in foreclosures, loss of income, and declining
home values.

Labor, Employment, and Economic Characteristics

Based on the Labor Summary from the 2000 Census, unemployment was approximately 12.3%
in the low-income census tracts, and 8.8% in the moderate-income census tracts. The middle-
and upper-income census tracts reported unemployment percentages at 4.4% and 3%,
respectively. Based on the same report, the unemployment rate in the Evansville/Middletown
Multistate MSA was 5.1%, which was higher than the unemployment rate for Indiana (4.9%),
but lower than the unemployment rate for Kentucky (5.7%).

Population Characteristics

Based on 2000 Census data, the total population within the assessment area was 328,695. The
percentage of the population in low- and moderate-income geographies was 2.4% and 22.1%,
respectively.
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Income Characteristics

According to 2000 Census data, median family income in the assessment area was $48,759, with
18.5% of families living on low incomes, 18.2% living on moderate incomes, 24.1% living on
middle incomes, and 39.2% living on upper incomes. In addition, 7% of the families lived below
the poverty level. The median family income in the assessment area was lower than the median
family income for the state of Indiana ($50,261), but higher than the state of Kentucky
($40,939), and fairly consistent with the entire Evansville/Middletown MSA ($48,255).

Additional demographic information for this assessment area, based on 2000 Census and 2006
Dun & Bradstreet data, is listed in the following table.
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Combined Demographics Report

Income Categories Disribution | Tractincome | Levelasonot | o income
Families by Tract

# % # % # % # %
Low-income 3 3.7 1,796 2.0 479 26.7 16,543 18.5
Moderate-income 23 28.4 18,012 20.2 2,875 16.0 16,232 18.2
Middle-income 38 46.9 46,754 52.4 2,432 5.2 21,501 24.1
Upper-income 17 21.0 22,737 25.5 489 2.2 35,023 39.2
Unknown-income 0 0.0 0 0.0 0 0.0 0 0.0
Total Assessment Area 81 | 100.0 89,299 | 100.0 6,275 7.0 89,299 | 100.0

Housing Units Housing Types by Tract
by Tract Owner-Occupied Rental Vacant

# % % # % # %

Low-income 3,613 1,446 1.5 40.0 1,571 | 435 596 | 16.5

Moderate-income 34,605 16,136 1721 46.6 14958 | 432 3,511 10.1

Middle-income 73,005 51,092 5441 70.0 17,010 | 233 4903 6.7

Upper-income 30,290 25,240 269 833 3,755| 124 1,295 43

Unknown-income 0 0 0.0 0.0 0 0.0 0 0.0

Total Assessment Area 141,513 93,914 | 100.0 | 66.4 37,294 | 26.4 10,305 7.3

Total Businesses by

Businesses by Tract & Revenue Size

Tract Less Than or = Over $1 Revenue Not
$1 Million Million Reported
# % # % # % # %
Low-income 244 2.3 193 2.1 39 3.5 12 3.5
Moderate-income 3,024 28.6 2,541 27.9 385 34.4 98 28.3
Middle-income 5,176 49.0 4,481 49.2 526 47.0 169 48.8
Upper-income 2,130 20.1 1,895 20.8 168 15.0 67 19.4
Unknown-income 0 0.0 0 0.0 0 0.0 0 0.0
Total Assessment Area 10,574 | 100.0 9,110 100.0 1,118 | 100.0 346 | 100.0
Percentage of Total Businesses: 86.2 10.6 3.3

Total Farms by

Farms by Tract & Revenue

Size

Tract Less Than or = Over $1 Revenue Not
$1 Million Million Reported
# % # % # % # %
Low-income 1 0.1 1 0.1 0 0.0 0 0.0
Moderate-income 43 5.5 43 5.6 0 0.0 0 0.0
Middle-income 477 61.2 472 61.0 5 83.3 0 0.0
Upper-income 259 33.2 258 333 1 16.7 0 0.0
Unknown-income 0 0.0 0 0.0 0 0.0 0 0.0
Total Assessment Area 780 | 100.0 774 | 100.0 6 | 100.0 0 0.0
Percentage of Total Farms: 99.2 0.8 0.0
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CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN THE EVANSVILLE
ASSESSMENT AREA

Lending Test

The bank’s overall lending performance in the Evansville assessment area is “High Satisfactory.”
Lending levels are sufficient to help meet community credit needs. The geographic distribution
of lending is good. The borrower distribution of HMDA lending is excellent, but is adequate for
small business lending. Community development lending is adequate.

Lending Activity

The bank’s lending activity in this assessment area is good. This assessment area originated and
purchased 2.2% of the bank’s total HMDA loans and 3.5% of the bank’s total small business
loans.

In 2005, Fifth Third Mortgage ranked second and Fifth Third Bank ranked 20™ of 336 lenders in
overall HMDA lending market share in this assessment area and ranked third and 25" of 343
lenders in 2006, respectively.

In 2005, Fifth Third ranked fifth of 49 reporting institutions in overall CRA lending market share
in this assessment area and ranked sixth of 47 reporting institutions in 2006.

Geographic Distribution

The geographic distribution of HMDA and small business lending is good. No significant gaps
in lending were noted in this assessment area.

Home Purchase Loans

Lending between 2005 and 2006 declined due to a decrease in demand for home purchase loans.
The bank made 927 loans in 2005 and 835 loans in 2006, a decrease of 9.9%. Home purchase
loans in this assessment area represent 61.6% of the total HMDA loans reported in this
assessment area in 2005 and 65.3% in 2006.

In 2005, the bank made five loans or 0.5% of its loans in low-income geographies and 142 loans
or 15.3% of its loans in moderate-income geographies, which was below the aggregate of lenders
who made 0.8% in low-income geographies and the same as the aggregate of lenders in
moderate-income geographies. The bank outperformed the aggregate of lenders, excluding
subprime lenders. The bank performed below the owner-occupancy rates of 1.5% and 17.2% in
low- and moderate-income geographies, respectively. In 2006, the bank made six loans or 0.7%
of its loans in low-income geographies and 112 loans or 13.4% of its loans in moderate-income
geographies, which was below the owner-occupancy rates. The bank’s overall performance is
good considering the limited number of low-income census tracts.
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Refinance Loans

Due to the decline in market demand for refinancing, Fifth Third’s volume dropped from 496
loans in 2005 to 407 loans in 2006, a 17.9% decrease. Refinance loans in this assessment area
represent 33.0% of the bank’s total HMDA loans reported in this assessment area in 2005 and
31.8% in 2006.

In 2005, the bank made three loans or 0.6% of its loans in low-income geographies and 76 loans
or 15.3% of its loans in moderate-income geographies, which was lower than the aggregate of
lenders who made 1.5% and 18.6% of their refinance loans in low- and moderate-income
geographies, respectively. The bank underperformed the aggregate of lenders, excluding
subprime lenders, in low-income geographies and outperformed in moderate-income
geographies. The bank performed below the owner-occupancy rates of 1.5% and 17.2% in low-
or moderate-income geographies, respectively. In 2006, the bank made three loans or 0.7% of its
loans in low-income geographies and 76 loans or 18.7% of its loans in moderate-income
geographies, which was below the owner-occupancy rate in low-income geographies and above
in moderate-income geographies. The bank’s overall performance is good, considering the
limited number of low-income tracts.

Small Business Loans

The bank made 720 small business loans within this assessment area in 2005 and made 518 in
2006, a decrease of 28.1%.

In 2005, the bank originated 20 or 2.8% of its small business loans in low-income geographies
and 197 or 27.4% in the moderate-income geographies, which was more than the total
percentage of the businesses in low-income geographies (2.3%) and below the percentage of the
total businesses in moderate-income geographies (28.6%) in this assessment area. The bank
outperformed the aggregate of lenders who made 1.5% of their loans in low-income geographies
and 24.8% of their small loans to businesses in moderate-income geographies. In 2006, the bank
originated four or 0.8% of its small business loans in low-income geographies and 135 loans or
26.1% of its loans in moderate-income geographies, which was below the percentage of total
businesses in low- and moderate-income geographies within this assessment area. The bank’s
overall performance is good.

Distribution by Borrower Income and Revenue Size of the Business

The bank’s borrower distribution is excellent for HMDA lending and adequate for small business
lending in this assessment area.
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Home Purchase Loans

In 2005, the bank made 97 loans or 10.5% of its loans to low-income borrowers and 219 loans or
23.6% of its loans to moderate-income borrowers. The bank outperformed the aggregate of
lenders who made 10.2% of their loans to low-income borrowers and 22.0% of their loans to
moderate-income borrowers, but underperformed the aggregate of lenders, excluding subprime
lenders. Low-income families comprise 18.5% of the families in the assessment area and
moderate-income families comprise 18.2% of the families in the assessment area. In 2006, the
bank’s home purchase loans decreased to 91 loans or 10.9% of its loans to low-income
borrowers and 170 loans or 20.4% of its loans to moderate-income borrowers. This assessment
area has a family poverty rate at 7.0%. Many families below the poverty level are low-income
families and not likely to qualify for home purchase loans. Considering the families below the
poverty level, home purchase lending to low-income borrowers is good and to moderate-income
borrowers is excellent. The bank’s overall performance is excellent.

Refinance Loans

In 2005, the bank made 48 loans or 9.7% of its loans to low-income borrowers and 96 loans or
19.4% of its loans to moderate-income borrowers. The bank underperformed the aggregate of
lenders who made 10.8% to low-income borrowers and 21.1% to moderate-income borrowers.
In 2006, the bank made 46 loans or 11.3% of its loans to low-income borrowers and 94 loans or
23.1% of its loans to moderate-income borrowers. The bank also underperformed the aggregate
of lenders, excluding subprime lenders. Considering the families below the poverty level,
refinance lending to low-income borrowers is good and to moderate-income borrowers is
excellent. The bank’s overall performance is excellent.

Small Business Loans

In 2005, the bank originated 58.3% of its small business loans to businesses with $1 million or
less in revenue, which was considerably lower than the 86.2% of the businesses in this revenue
category. The bank outperformed the aggregate of all lenders who made 44.1% of their small
business loans to businesses with $1 million or less in revenue. In 2006, the bank originated
59.7% of its small business loans to businesses with $1 million or less in revenue, which was
lower than the percentage of businesses with revenues of $1 million or less in this assessment
area. Overall, the bank’s performance is adequate.

Community Development Loans

Fifth Third made an adequate level of community development loans. In 2005 and 2006, the
bank originated 10 community development loans totaling $1.4 million in the Evansville
assessment area. Community development loans decreased $12.4 million or 89.4% since the
previous evaluation. The majority of the loans were for affordable housing and to organizations
that provide services to low- and moderate-income areas, individuals, and families.
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Investment Test

With respect to the investment test, the bank’s performance in this assessment area is
“Outstanding.” Fifth Third funded $1.9 million in total investments during this evaluation
period. Qualified investments increased $0.1 million or 10.1% since the previous evaluation.

Service Test

Fifth Third’s overall service performance in the Evansville assessment area is “High
Satisfactory.”

Retail Services

Delivery services are accessible to the bank’s geographies and individuals of different income
levels within its assessment area. The bank’s record of opening and closing offices has adversely
affected the accessibility of its delivery systems, particularly to low-income geographies and
individuals. The services provided are tailored to the convenience and needs of the assessment
area, particularly low- and moderate-income geographies or individuals.

As of December 31, 2006, Fifth Third had a total of 28 banking centers within this assessment
area: none in low-income, six in moderate-income, 15 in middle-income, and seven in upper-
income census tracts. The total banking centers in this assessment area represent 3.9% of all the
bank’s banking centers. Banking centers in moderate-income geographies represent 21.4% of
the banking centers in this assessment area. This assessment area consists of three or 3.7% low-
income census tracts and 2.0% of the families are in low-income census tracts. Banking centers
within the moderate-income tracts are less than the 28.4% of moderate-income tracts in this
assessment area and more than the 20.2% of families living in those areas. As of December 31,
2006, the bank had 37 full-service ATMs in this assessment area: none in low-income, nine in
moderate-income, 19 in middle-income, and nine in upper-income census tracts. The bank had
nine cash dispensing ATMs in this assessment area: none in low-income, three in moderate-
income, four in middle-income, and two in upper-income census tracts. ATMs in moderate-
income geographies comprise 26.1% of the ATMs in this assessment area. The ATM
distribution within the moderate-income tracts was less than the percentage of moderate-income
tracts, but more than the percentage of families living in those areas.

Based on this analysis, retail delivery systems are considered very poor to low-income tracts, but
good to moderate-income tracts. As previously noted, the geographic distribution of banking
centers is enhanced by the services provided to low- and moderate-income geographies by
banking centers in middle- and upper-income geographies in close proximity. Five additional
banking centers are within one mile of a low- or moderate-income geography.

Of the two banking centers opened since the previous evaluation, one was in a moderate-income
census tract and one in an upper-income tract. Five banking centers have been closed since the
previous evaluation: one from a low-, one from a moderate-, one from an upper-, and two from a
middle-income tract.
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Community Development Services
The bank is a leader in providing community development services.

Fifth Third’s officers and employees have conducted several financial literacy and technical
assistance programs throughout this assessment area. Some of the programs include homebuyer
seminars, small business financial management to minority small businesses, technical assistance
on loan structuring for various organizations, and financial training through school programs,
through service organization programs to businesses, and to individuals. Program involvement
includes:

e Front Door Pride — An officer serves as the chairman of this organization that creates
affordable housing initiatives designed to revitalize distressed low- and moderate-income
neighborhoods in this assessment area.

e CAPE — An officer serves on the long-range planning committee of this organization that
provides low- and moderate-income housing, weatherization programs, job training, and
head start services.

e Caver Community Organization — An officer provides grant sourcing and budgeting services
to this organization that provides daycare and education programs to low- and moderate-
income families.

e Evansville Housing Trust Fund — An officer serves on the mayoral-appointed committee that
allocates funds to developers for rehabilitation or construction of new housing units in low-
and moderate-income communities.

e Habitat for Humanity — An officer provides counseling assistance to this organization that
provides housing to low- and moderate-income families.

e Hope of Evansville — An officer provides financial forecasting and budgeting assistance to
this housing agency that works with low- and moderate-income families and provided a first-
time homebuyers program to 22 individuals in 2005 and 2006.

e Indiana Business Diversity Council — Financial training was provided to 49 individuals on
how to obtain financing and understanding the importance of credit in 2005 and 2006.

e SCORE - Quarterly training was provided to 65 individuals on how a new business can
become bankable in 2005 and 2006.

e Shawnee Trace Workforce Investment Board — An officer provided assistance with grants,
budgeting, and programming for this organization’s job training and job placement services.

e Neighborhood Economic Development Center — Fifth Third provides quarterly workshops
for the start-up of small businesses and on managing a business through this organization. In
2005 and 2006, 97 individuals attended these workshops.

e Federal Home Loan Bank of Indianapolis Affordable Housing Program — Fifth Third
provides assistance to local organizations in obtaining affordable housing grants. In 2005, a
$225,092 grant was awarded to Henderson County Health Care Corp.

e Junior Achievement Program — Five bank associates provided 10 weeks of economics and
financial lessons and job shadowing to 280 middle school students in 2005 and 2006 from
low- and moderate-income families.
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e “Teach Children to Save” — Eleven Fifth Third associates used the American Banker’s
Association program intended to improve students’ understanding about personal financial.
In April 2006, sixteen presentations were provided to 1,190 students.
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MULTISTATE METROPOLITAN AREA

CRA RATING FOR: LOUISVILLE KY & IN MSA:* Satisfactory
The lending test is rated: “Outstanding”
The investment test is rated: Low Satisfactory
The service test is rated: “High Satisfactory”

Major factors supporting the rating include:

e Lending levels reflect a good responsiveness to assessment area credit needs;

e The geographic distribution of HMDA loans reflects a good penetration and for small
business loans reflect an excellent penetration throughout the assessment area;

e The distribution of HMDA loans reflects an excellent penetration among borrowers of
different income levels for home purchase lending and good for refinance lending;

e The distribution of small business lending reflects a poor penetration among businesses of
different sizes;

e The bank has been a leader in making community development loans in this assessment area;

e The bank has an adequate level of qualified investments;

e Service delivery systems are accessible to essentially all portions of the assessment areas and
to individuals of different income levels in its assessment areas;

e The record of opening and closing banking centers has adversely affected the accessibility of
its delivery systems in moderate-income geographies; and,

e The bank is a leader in providing community development services.

SCOPE OF EXAMINATION

The scope of the examination is consistent with the overall scope of the examination in the
institution summary.

DESCRIPTION OF INSTITUTION’S OPERATIONS IN THE LOUISVILLE
KY & IN MULTISTATE MSA

Fifth Third’s operations in the Louisville, Kentucky, and Indiana multistate assessment area are
consistent with overall bank operations. Similar deposit and loan products are offered at all
banking centers. HMDA lending activity accounts for 3.8% of the bank’s total HMDA activity.
Based on the FDIC Deposit Market Share Report of June 30, 2006, Fifth Third was ranked fourth
of 43 institutions in the Louisville Multistate MSA with 9.7% of the market share. As of
December 31, 2006, the bank operated 45 banking centers in this assessment area, which
accounts for 6.2% of all the banking centers in the combined assessment areas. The bank’s
primary competitors include offices and/or banking centers of National City Bank of Kentucky,
JP Morgan Chase Bank NA, and PNC Bank NA.

* This rating reflects performance within the multistate metropolitan area. The statewide evaluations are adjusted
and do not reflect performance in the parts of those states contained in the multistate metropolitan area.
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The portions of the Louisville Multistate MSA that comprise the bank’s assessment area include
241 census tracts. The following tract income designations are represented within the
assessment area: 14 are low-income representing 5.8%, 63 are moderate-income representing
26.1%, 98 are middle-income representing 40.7%, and 66 are upper-income representing 27.4%.

The portions of this multistate MSA that are included in the assessment area are the following
counties by state:

Indiana
¢ (lark and Floyd Counties

Kentucky
e Jefferson, Oldham, and Shelby Counties

The bank also serves the residents and businesses of Harrison County in Indiana and Bullitt
County in Kentucky; however, it does not operate any banking centers within those counties.

Three community representatives were interviewed who identified financing for affordable
housing as a key challenge facing this assessment area. Tax credit projects are less readily
available, as are other funding sources from state and federal government offices. Banks are
filling the gap in providing funding for traditional affordable housing projects that target working
families earning low and moderate incomes.

Housing Characteristics

Available housing characteristics are based on 2000 Census data. There were approximately
441,355 housing units within this MSA. Approximately 64.5% of the housing units were owner-
occupied, 29.6% were rental units, and the remaining 5.9% were vacant units. The median
housing value was $101,081. The current housing market is facing challenges with rising
interest rates, increases in foreclosures, loss of income, and declining home values. Vacant and
abandoned properties in low- and moderate-income neighborhoods have increased. Many of
these properties are older and need rehabilitation or demolition.

Labor, Employment, and Economic Characteristics

Based on the Labor Summary from the 2000 Census, unemployment was approximately 4.6%
throughout the Louisville MSA assessment area. Unemployment figures by tract income were
approximately 18.2% in low-income census tracts and 8.0% in moderate-income tracts. The
middle- and upper-income census tracts reported unemployment percentages at 3.8% and 2.6%,
respectively. The unemployment rate for the Louisville Multistate MSA was lower than the
unemployment rates for the states of Indiana and Kentucky, which were 4.9% and 5.7%,
respectively. Manufacturing jobs have continued to decrease.
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Population Characteristics

According to the 2000 Census, there were approximately one million people living within the
bank’s assessment area. Based on the Census Bureau’s estimates, the population within the entire
MSA totals approximately 9.3 million. The bank did not take the entire MSA as its assessment
area; rather, it took portions only. The percentage of the population that lives within low- and
moderate-income geographies is 4.4% and 19.7%, respectively.

Income Characteristics

According to 2000 Census data, median family income in the assessment area was $49,301 in
2005, with 19.5% of families living on low incomes, 17.7% living on moderate incomes, 22.5%
living on middle incomes, and 40.4% living on upper incomes. In addition, 8.3% of the families
lived on incomes that fall below the poverty level.

Additional demographic information for this assessment area, based on 2000 Census and 2006
Dun & Bradstreet data, is listed in the following table.
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Combined Demographics Report

Income Categories Disribution | Tractincome | Levelasonot | o income
Families by Tract

# % # % # % # %
Low-income 14 5.8 10,878 3.9 5,012 46.1 54,309 19.5
Moderate-income 63 26.1 50,085 17.9 8,819 17.6 49,276 17.7
Middle-income 98 40.7 132,124 473 7,240 5.5 62,782 | 225
Upper-income 66 27.4 86,007 30.8 1,973 2.3 112,727 | 404
Unknown-income 0 0.0 0 0.0 0 0.0 0 0.0
Total Assessment Area 241 | 100.0 279,094 | 100.0 23,044 8.3 279,094 | 100.0

Housing Units Housing Types by Tract
by Tract Owner-Occupied Rental Vacant

# % % # % # %

Low-income 20,440 5,347 1.9 26.2 12,639 | 61.8 2,454 12.0

Moderate-income 93,444 43,624 153 46.7 42,122 | 45.1 7,698 8.2

Middle-income 200,686 140,051 4921 69.8 51,118 255 9517 4.7

Upper-income 126,785 95,558 336 754 24,863 | 19.6 6,364 5.0

Unknown-income 0 0 0.0 0.0 0 0.0 0 0.0

Total Assessment Area 441,355 284,580 | 100.0 | 64.5 130,742 | 29.6 26,033 5.9

Total Businesses by

Businesses by Tract & Revenue Size

Tract Less Than or = Over $1 Revenue Not
$1 Million Million Reported
# % # % # % # %
Low-income 1,689 43 1,345 4.0 289 7.2 55 4.7
Moderate-income 8,620 22.0 7,085 20.9 1,225 30.4 310 26.3
Middle-income 14,733 37.7 13,017 38.4 1,318 32.7 398 33.8
Upper-income 14,089 36.0 12,477 36.8 1,198 29.7 414 35.2
Unknown-income 0 0.0 0 0.0 0 0.0 0 0.0
Total Assessment Area 39,131 | 100.0 33,924 | 100.0 4,030 | 100.0 1,177 | 100.0
Percentage of Total Businesses: 86.7 10.3 3.0

Total Farms by

Farms by Tract & Revenue

Size

Tract Less Than or = Over $1 Revenue Not
$1 Million Million Reported
# % # % # % # %
Low-income 5 0.7 5 0.7 0 0.0 0 0.0
Moderate-income 21 2.8 20 2.7 1 14.3 0 0.0
Middle-income 453 61.2 450 61.4 3 429 0 0.0
Upper-income 261 353 258 35.2 3 429 0 0.0
Unknown-income 0 0.0 0 0.0 0 0.0 0 0.0
Total Assessment Area 740 | 100.0 733 | 100.0 7| 100.0 0 0.0
Percentage of Total Farms: 99.1 0.9 0.0
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CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN THE LOUISVILLE
ASSESSMENT AREA

Lending Test

The bank’s overall lending performance in the Louisville assessment area is “Outstanding.”
Lending volume is sufficient to help meet community credit needs. Geographic distribution of
lending is good, but stronger for small business lending. Borrower distribution is excellent for
home purchase lending and good for refinance lending, but poor for small business lending.
Community development lending enhances the bank’s lending performance.

Lending Activity

The bank’s lending activity in this assessment area is good. This assessment area originated and
purchased 3.8% of the bank’s total HMDA loans and 4.4% of its total originated small business
loans.

In 2005, Fifth Third Mortgage ranked seventh and Fifth Third Bank ranked 57" of 542 lenders in
overall HMDA lending market share in this assessment area and ranked eighth of 31% of 531
lenders in 2006.

In 2005, Fifth Third ranked 12" of 86 reporting institutions in overall CRA lending market share
in this assessment area and ranked 14™ of 82 reporting institutions in 2006.

Geographic Distribution

The geographic distribution of HMDA is good, while small business lending is excellent. No
significant gaps in lending were noted in this assessment area.

Home Purchase Loans

Lending between 2005 and 2006 increased due to an increase in demand for home purchase
loans in this assessment area. The bank made 1,157 loans in 2005 and 1,239 loans in 2006, an
increase of 7.1%. Home purchase loans in this assessment area represent 53.6% of the total
HMDA loans reported in this assessment area in 2005 and 53.2% in 2006.

In 2005, the bank made nine loans or 0.8% of its loans in low-income geographies and 163 loans
or 14.1% of its loans in moderate-income geographies, which was the same as the aggregate of
lenders who made 0.8% in low-income geographies and below the aggregate of lenders who
made 15.3% in moderate-income geographies. The bank underperformed the aggregate of
lenders, excluding subprime lenders, in low-income geographies and outperformed in moderate-
income geographies. The bank performed below the owner-occupancy rates of 1.9% and 15.3%
in low- or moderate-income geographies, respectively. In 2006, the bank made nine loans or
0.7% of its loans in low-income geographies and 145 loans or 11.7% of its loans in moderate-
income geographies, which was below the owner-occupancy rates. The bank’s overall
performance is good.
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Refinance Loans

Although there has been a decline in market demand for refinancing, Fifth Third’s volume
increased from 860 loans in 2005 to 913 loans in 2006, a 6.2% increase. Refinance loans in this
assessment area represent 39.8% of total HMDA loans reported in this assessment area in 2005
and 39.2% in 2006.

In 2005, the bank made six loans or 0.7% of its loans in low-income geographies and 97 loans or
11.3% of its loans in moderate-income geographies, which was lower than the aggregate of
lenders who made 1.5% and 18.6% of their refinance loans in low- or moderate-income
geographies, respectively. The bank also underperformed the aggregate of lenders, excluding
subprime lenders. The bank performed below the owner-occupancy rates of 1.9% and 15.3% in
low- or moderate-income geographies, respectively. In 2006, the bank made 14 loans or 1.5% of
its loans in low-income geographies and 112 loans or 12.3% of its loans in moderate-income
geographies; this was below the owner-occupancy rates. The bank’s overall performance is
good.

Small Business Loans

The bank made 613 small business loans within this assessment area in 2005 and made 519 in
2006, a decrease of 15.3%.

In 2005, the bank originated 48 or 7.8% of its small business loans in low-income geographies
and 178 or 29.0% in the moderate-income geographies, which was more than the total
percentage of the businesses in low-income geographies (4.3%) and the percentage of the total
businesses in moderate-income geographies (22.0%) in this assessment area. The bank
outperformed the aggregate of lenders who made 1.5% of their loans in low-income geographies
and 24.8% of their loans in moderate-income geographies. In 2006, the bank originated 38 or
7.3% of its small business loans in low-income geographies and 149 loans or 28.7% of its loans
in moderate-income geographies, which was above the percentage of total businesses in low- and
moderate-income geographies within this assessment area. The bank’s overall performance is
excellent.

Distribution by Borrower Income and Revenue Size of the Business

The bank’s borrower distribution is excellent for home purchase, good for refinance, and poor
for small business lending in this assessment area.

Home Purchase Loans

In 2005, the bank made 124 loans or 10.7% of its loans to low-income borrowers and 308 loans
or 26.6% of its loans to moderate-income borrowers. The bank outperformed the aggregate of
lenders who made 10.2% of their loans to low-income borrowers and 22.0% of their loans to
moderate-income borrowers and also outperformed the aggregate of lenders, excluding subprime
lenders. Low-income families comprise 19.5% of the families in the assessment area and
moderate-income families comprise 17.7% of the families in the assessment area.
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In 2006, the bank’s home purchase loans increased to 147 loans or 11.9% of its loans to low-
income borrowers and 303 loans or 24.5% of its loans to moderate-income borrowers. This
assessment area has a family poverty rate at 8.3%. Many families below the poverty level are
low-income families and not likely to qualify for home purchase loans. Considering the families
below the poverty level, home purchase lending to low-income borrowers is good and to
moderate-income borrowers is excellent. The bank’s overall performance is excellent.

Refinance Loans

In 2005, the bank made 74 loans or 8.6% of its loans to low-income borrowe