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B u s i n e s s C o n t a c t s 

E - A p p s e x p e r t s h a v e b e e n d e s i g n a t e d i n e a c h F e d e r a l R e s e r v e B a n k D i s t r i c t t o h e l p y o u u n d e r s t a n d t h e 

s y s t e m a n d h o w t o u s e i t . S e e t h e l i s t b e l o w f o r t h e n a m e a n d n u m b e r o f y o u r E - A p p s e x p e r t . Y o u a l s o m a y 

c o n t a c t y o u r l o c a l R e s e r v e B a n k A p p l i c a t i o n s m a n a g e r o r a n a l y s t f o r m o r e i n f o r m a t i o n . 

In Boston District, Laura Calderwood (617–973–4210) 

In New York District, Robin Whidbee (212–720–5786) 

In Philadelphia District, Judy Lynn (215–574–6171) 

In Cleveland District, Jim Terlop (216–579–2197) 

In Richmond District, Wayne Cox (804–697–8219) 

In Atlanta District, Julie Mizell (404–498–7299) 

In Chicago District, Lisa Smith (515–241–1477) 

In St– Louis District, Paul Lippold (314–444–8643) 

In Minneapolis District, Julie Randall (612–204–5202) 

In Kansas City District, Sally Payne (816–881–6826) 

In Dallas District, Robert Amsler (214–922–6087) 

In San Francisco District, Tania Luhde (415–974–3229) 

C e r t i f i c a t e P r o c e s s C o n t a c t s 

T h e C u s t o m e r C o n t a c t C e n t e r ( C C C ) i s a v a i l a b l e t o p r o v i d e a s s i s t a n c e t o y o u d u r i n g t h e c e r t i f i c a t e r e q u e s t 

a n d d o w n l o a d p r o c e s s . C C C s t a f f i s a v a i l a b l e f r o m 7 : 0 0 a . m . u n t i l 7 : 0 0 p . m . C T , M o n d a y t h r o u g h F r i d a y , 

a t t h e p h o n e n u m b e r s l i s t e d b e l o w . 

C u s t o m e r C o n t a c t C e n t e r 

P . O . B o x 2 1 9 4 1 6 

K a n s a s C i t y , M O 6 4 1 2 1 - 9 4 1 6 

E - M a i l : c c c . c o o r d i n a t o r s @ k c . f r b . o r g 

P h o n e : ( 8 8 8 ) 3 3 3 - 7 0 1 0 ( O p t i o n 1 ) 

F a x : 8 0 0 - 6 6 0 - 7 8 5 6 

mailto:ccc.coordinators@kc.frb.org

