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Greenlining is in strong opposition to the proposed OneWest/CIT merger. The story behind this 
merger reminds me of a Spanish Telenovela. Its hard to belieye this is real. 

•. 

CIT, a bank who failed to repay its bailout funds, now has enough money to buy a bank. 
Needless to say, the $2 billion it received in TARP funds never did reach small businesses, let 
alone minority-owned small businesses. John Thain, the same guy who was spending millions 

of dollars to decorate his office at Merrill Lynch during the height of the housing crisis is now the 
guy in charge of CIT. This is the same John Thain who misled BofA about Merrill Lynch's 
position while he distributed $3.5 billion in bonuses to top Merrill executives. All of this occurred 

while families were losing their homes, people were losing their jobs, and retirees witnessed 
their retirement savings dwindle. 

On the other end we have One West bank, a bank that emerged from the ashes of the failed 

IndyMac bank. IndyMac, a notorious subprime lender, is the 2nd largest bank failure in 
American history. Our government sold lndyMac's assets to a group of billionaire investors for 
an estimated $2.5 billion. Buying a failed bank is a risky bet but it definitely helps when the 

federal government agrees to cover billions of dollars in losses. 

Let me tell you about OneWest, a bank the bank did little to serve people of color and low 

income communities. 

• It is estimated that OneWest has foreclosed on approximately 35,000 families including 

veterans and widows. 
• Despite being a Southern California based bank, the bank never set up a supplier 

diversity program and did nothing to promote people of color to executive positions. 
• The bank did its best to cater to to super rich as evidenced by its branded One West 

Account, an account with a minimum $50,000 balance. 
• Despite having access to billions of dollars, the bank failed to open bank branches in 

true low-income areas. In fact, it closed branches. 

• The bank did little to provide loans and contracts to the areas large minority owned 
businesses. 

• The bank failed to develop a comprehensive program supplier diversity program despite 

repeated requests from Greenlining 
• No ads in minority owned outlets. 



Statement of Sasha Werblin, Economic Equity Director, The Greenlining Institute 
CIT Group/OneWest Joint Public Meeting 

Held by the Federal Reserve and the Office of the Comptroller of the Currency 
February 26, 2014 

I'd like to thank the Fed and OGG for giving the public a chance to weigh in on CIT's acquisition 
of One West Bank. I sit here in disbelief that this merger is pending. 

Our nation is STILL recovering from the depths of an economic crisis. Families harmed by these 

banks are still ailing. And the Fed is supposed to keep our nation safe from creating financial 
firms big enough to threaten the financial system. [TBTF conveys an unfair, unintended 
competitive advantage upon large banks, since it defacto insures their liabilities at no cost. It's a 

Moral hazard.]1 

[The evidence shows that increased concentration in the banking industry has not benefitted 
bank customers. The economies of scaled that supposedly justify large bank mergers either do 
not materialize or are not passed on to customers. Bank mergers have an adverse effect on 
consumer deposits pricing. Evidence also suggests that the optimal size for a bank in terms of 
economies of scale, profitability and efficiency is between $100 million and $1 billion. Further, a 

Harvard study showed that instances of improved operating results after a merger were due 
primarily to higher repricing, not economies of scale, suggesting the use of increased market 
power to raise prices.]2 

Approving this merger would once again remove the risk from investors and place it back onto 
the taxpayer, who has already spent over $3 billion to save these companies. 

This pending merger has no competitive merits, no public benefit, especially for California's 
majority population of color, and no CRA integrity. 

Instead, it only runs the risk of less competitive options for consumers of color, and HUGE 
reputation al risk for the regulators. 

This pending merger is about a fast track to growth for a West side bank, not the public, and 
certainly not low-to-moderate income consumers or consumers of color. There are enough 
banks serving high wealth individuals, adding another serves no public benefit. 

My testimony today will solely discuss the potential for public benefit, as one would think that a 
TOO BIG TO FAIL union at the least lead to a respectable community benefit commitment from 

these banks. 

1 Boyd, John H., Graham, Stanley L., Consolidation in U.S. Banking: Implications for Efficiency and Risk, Working 
Paper 572, Federal Reserve Bank of Minneapolis, Revised December 1996. 
2 Excerpt from Statement of William L. McOuillan, President, City National Bank, on behalf of the Independent 
Bankers Association of America, Delivered to the Judiciary Committee, House of Representatives, June 3, 1998. 



In its current form, the combined banks' proposed benefits plan falls short. 

1. (First) As it stands, the Bank's post merger plans do not provide a substantive public 
benefit. For example, a 2013 OCC CRA exam noted that- in the LA MD, OneWest's 
only full scope assessment area, home prices and poverty rates are above California's 

average-affordable housing and support for those in poverty were a top community 
need. Neither OneWest, nor CIT currently offer mortgage related products, and their 
plans to meet the home lending needs of it's largest service area is sparse. 

2. (Second) Given the Bank's poor track record of meeting the communities financial 
needs, the bar-both in dollars and substance-is set too low. Compared to the merged 
banks peers, the community benefit commitment is literally a drop in the bucket, and will 

have no additional public benefit to communities. 

3. (Third) The plan does not substantively address issues of foreclosure, or the billions of 
dollars in wealth stripped from communities by OneWest's predecessor, IndyMac. 

4. (Forth) And finally, the plan has no commitment to diversifying its workforce, just one line 
that is rings basic EEO, non discrimination language. To date, the Bank has not been 

willing to share it's diversity data, nor commit to a Diversity & Inclusion plan for ethnic 

minorities. 

For us to be satisfied with a new bank, we would like to see the following: 

1. An overall higher ceiling, or dollar commitment. 
2. A robust effort to serve minority owned businesses consistent with CIT's TARP promise. 
3. A stop to foreclosures and a commitment to be a leader in advocating for surviving 

spouses and orphans at HUD. 
4. And robust efforts related to diversity and inclusion. 

So I'll conclude with this: both banks can do more. And they must for a true public benefit to 

communities. 

Deep down, I want to believe, in good faith, that this marriage is right for California's 
communities of color. SO we will continue to walk on faith, and keep the lines of communication 

open with the bank, in hopes that we come to a shared understanding, and agreement. 

Let me repeat clearly. We have tried, and will continue to try to work with the Bank. As many 

know, we are willing to work with banks and have a great track record of doing so with many 

banks in California. 
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s+~,~± J-- Le,~ }jz; 0c 6 d~ -fr OV'~~ciG . . 
Subj: Fwd: My statement / 
Date: 2/15/2015 6:38:36 P.M. Pacific Standard Time · 
From: 
To: 

--- Forwarded message ----
From: Lee Birnbaum <Jeetri 02:3i:Ll:iaoLcom> 
Date: Sun, Feb 15, 2015 at 1 :23 PM 
Subject: My statement 
To: c': ''."-.-' .. '::C.''.\l 
Cc: ir :·-.·~_?-:::-:_0:=_::~1 -:::;t::-~;_::-.:J.?;~_ -:.:;m 

The Federal Reserve Board, 

I wish I could attend this meeting. I live in Florida, and will be working. But I wanted you to have my statement. If 
this sale, of OneWest bank - goes through, and all of the complaints - are lost, it would be a travesty. 

I had a loan with IndyMac, which was then bought by 0.,D_El west. because of the wayt'J!il !Qa0 was structured -
after the 3rd year, the payment more than doubled. 1. a.sked for a refinance of my loan. They (OneWest -
seIY[cing the loan) put me in touch with thEiir loan modification department. I didn't need am2dification - I needed 
a refinance. But by putting me in the modification process - they were able to put me in default, and foreclose - .to 
TAKE MY HOUSE!! In the modification process, theytOld me, I had to "not pay for 2 mondl§ tu qualify." That put 
me into default! They told me not to worry, that this is what I Had to do! My loan mod was for 3 months. I was told 
if I pay on time and followed all of the rules, I would get a modification. I was in the loan modification process for 
10 months - paying on time. They then denied me the loan mod, - because they SAY t~not receive a fax 
from me of my paystubs (after 10 months of on time payments and giving them everything they asked for)!! Also -
I sent that fax, so that - was blatantly NOT TRUE. That fax was sent. They foreclosed on me. They attempted to 
auction 2 times. There was dual tracking and foreclosur_e when in loan mod . I am a meml:>_-er of a group called 
Indymac complaints - a group of 450 people that THESE SAME rHINGS happened to! · ,, 

Thank you for reading this. 

Sincerely, 

Lee B. 

Lee M. Birnbaum 
5124 RUE Vendome 
Lutz, Florida 33558 

Wednesday, February 18, 2015 AOL: NEONSUNSEI 



Page 1 of i · 

Subj: RE: Florida man's statement is being read maybe on Feb. 26th 
Date: 2/20/2015 10:57:12 A.M. Pacific Standard Time 
From: 
To: 

Sent brief statement to Fed opposing merger.Indicated the two recinded mods previously approved by Indymac 
Call Center Reps located in India. My requests for docs evidenceing mods were never sent( claimed 60 day 
backlog).Then$24 thousand I sent on forbearance waiting for 3rd mod(decllned).Then shortsale which would 
have paid them 95% of principal( declined after 4 mos).Lost home of 22 years.Bank leased at more than my 
6.8% loan payment,held for several years and sold at large profit.Our loan was $680,000,current zillow 
estimate-$1950,000!Couls have made mod payments and would still own home.Forced to.declare bankruptcy 
and now aged 70. 

From: NEONSUNSET@aol.com [NEONSUNSET@aol.com] 
Sent: Thursday, February 19, 2015 5:15 PM 
To: Tod Lindner 
Subject: Florida man's statement is being read maybe on Feb. 26th 

Tod: 

If you prepare a statement to the Fed Reserve, by the 2oth [Firday, tomorrow], we might get approval to have 
someone read it there. A guy in Florida filed a statement...and gave us approval to read it. Now we're waiting to 
see what the Federal Reserve says. 

BE SURE TO FILE THE STATEMENT in opposition to sale of One West Bank. 

Helen in Pleasanton 

Friday, February 20, 2015 AOL: NEONSUNSET 

mailto:NEONSUNSET@aol.com
mailto:NEONSUNSET@aol.com


Subj: 
Date: 
From: 
To: 

Fwd: Fwd: OCC Control Number: 2014-WE-Combination-139872 
2/15/2015 7:39:27 P.M. Pacific Daylight Time 

---------Forwarded message----------
From: Tim Davis - Davis Lawn Tractor Repair <ill:D.@dctractor.com> 
Date: Sat, Nov 8, 2014 at 12:30 PM 
Subject: Fwd: Fwd: OCC Control Number: 2014-WE-Combination-139872 
To: hope hall <indymaccomplaints@gmail.com>, "tc4gold@gmail.com" <tc4gold@gmail.com> 

--------Original Message -------
Subject: Fwd: OCC Control Number: 2014-WE-Combination-139872 

Date:Sat, 8 Nov 2014 15:28:26 -0500 
From:.newld1@aol.com 

To:lim@dctractor.com 

-----Original Message-----
From: newtd1 <newtd1@aol.com> 
To: David.Finnegan <David.Finnegan@occ.treas.gov> 
Sent: Sat, Nov 8, 2014 5:59 am 
Subject: OCC Control Number: 2014-WE-Combination-139872 

Dear Mr. Finnegan: 

·· I had previously written opposing the merger of IMB HoldCo LLC and CIT Group Inc. and 
received an acknowledgment of my comments from James A. Brady, Director for District 
Licensing and also a response from Justin Scbiller, a Default Escalation Specialist for IndyMac 
Mortgage Services a division of Onewest Bank. 

I would invite the OCC to take a c;!Qser look at the issues regarding my complaint and the 
response by Onewest's representative to get a clear first hand view of how tt)is company 
conducts business and mistreats U.S. citizens. '''': 

In Mr. Schiller's response he states "We have reviewed our bankruptcy procedures and escrow 
account calculations and found no errors were committed in establishing-ai:i escrow account 
or determining the escrow shortage for required post-petition payments." It is possible that Mr. 
Schiller is saying that the illegal attempts to collect duplicative payments from the U.S. Trustee 
and honest hardworking American citizens wasn't an error but was actually. intentional and a 
calculated company policy. That would be a determination for an oversight agency such as the 
OCC to make and should be a consideration in review of their merger application. 

Mr. Schiller's response is typical of the responses our family has been getting from Onewest 
and Ocwen for the past four years. I would invite the OCC to look at this one case as a sample 
of professional corruption and make an intelligent decision as to whether this kind of behavior 
should be allowed to continue unchecked. 

Monday, September 20, 2004 AOL: NEONSUNSET 
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UNPRECEDENTED ..... PRESS RELEASE 
Release TUESDAY, February 24, 2015 

Contact: R. Isaac, H. Kelly, T. Colebrook 
Calif. (818) 426-9898; (925) 596-0452; (310) 420-0509 

HISTORIC TURN: THE SELMA MARCH FOR ROMEOWNERS ..... Federal Hearing 
on DEFIANT, UNPROSECUTED ONE WEST BANK [founded by Goldman Sachs associates]-BANK'S 
RACKETEERING UNVEILED PUBLICLY-CRIME VICTIMS TELL ALL, listing endless legal violations. 

RARE PUBLIC HEARING BY FEDERAL RESERVE BANK FOR THOUSANDS OF ONE WEST BANK 
FRAUD VICTIMS; Input on whether proposed sale of One West Bank to CIT Group should be approved. 

DATE: Thursday, February 26, 2015; 8:00 AM-4:00 PM 
WHERE: Los Angeles Branch of the Federal Reserve Bank of SF, 950 So. Grand Ave. Los Angeles, CA 

VICTIMS' MISSION: DEMAND THAT CEO OF ONE WEST BANK. !aka INDYMACI, BE JAILED .... 
Steven Mnuchin the former Executive Vice President of Goldman Sachs and son of the Former CHAIRMAN 
of Goldman Sachs-the destroyers of the world's economy with their phony derivatives. Did you know that this 
racketeer is on the Board of Directors of SEARS Holding, and his bank's activities are funded by Mike Dell of 
Dell Computers, John Paulson who started the recession for personal greed, and George Soros, a 
convicted international financial felon [in charge of Rothschild finances] ? If the U.S. Treasury, the 
Federal Reserve Board of Governors, the OTS, the DOJ, and the FDIC had done their jobs of jailing these 
executives of the Goldman Sachs derivatives fraud scheme and other frauds including forged documents, 
THEN thousands and thousands of homeowners with mortgages with One West Bank/IndyMac would NOT 
have lost their homes, would not have been tormented, would not have lost their marriages, would not have 
homeless and hungry children living in cars [25% in US are food deficient now] ..... 

We demand that the Federal Reserve, other Regulators, the Prosecutors and the Politicians NOW do their jobs. 

CHECKLIST TO STOP THE "TEFLON 'DONS' OF WALL STREET" & RESTORE "NATION OF LAWS!" 
U.S. Attorney General Eric Holder ignored the thousands of complaints against One West Bank and the giant 
banners held in front of his face in San Francisco at the American Bar Association Annual Convention reading 
"HOLDER. .. JAIL ONE WEST BANK." The FBI that he supervises "lost over 1000 complaints against One West 
Bank including those with FBI Confirmation Numbers," and ignored personal visits to regional FBI offices by 
victims of the One West Bank crime spree. 

[1] Do NOT approve proposed sale of One West Bank; stop the "shell game" between principals of 
One West Bank, Goldman Sachs, and CIT Group [which failed to pay back to the Federal Government its TARP 
funds & instead discharged the liabilities($$$ for U.S. road repairs, etc.) via Bankruptcy; now buying a bank?]; 

[2] Appoint a Watergate type Commission with truly Independent Prosecutors/Investigators. 
[3] Criminally prosecute. Jail One West Bank executives for the multiple frauds that they designed 

[we have 3 whistleblowers that can confirm the "intentional" frauds, from the "inside."]. 
[4] In addition to jail terms, demand a Reparation Fund of Billions from One West Bank to be 

distributed to the defrauded homeowners and organizational/neighborhood victims, in the style of the BP Gulf 
Spill, the 9/11 Commission of NYC, the Bernie Medoff Ponzi scheme on Wall Street. 

[5] REVOKE the Bank Charter of One West Bank due to refusal to obey laws over six years, etc. 

STOP ONE WEST BANK'S CEASELESS CRIME WAVE! Stop this New Generation of Organized Crime. 
Legal Precedents for Jailing Execs: Enron, Countrywide, Michael Milken's Junk Bonds,. ... 
Homeowners are NOT financial deadbeats ... we're victims of a sophisticated fraud/theft scheme that has 
subjected us to "Bait and Switch" wherein after 15 months we have been promised permanently modified 
mortgages but instead have had hundreds of thousands of foreclosure fees, trustee fees; processing fees, 
attorney fees, etc. levied onto our homes to inflate astronomically the balances .... and then our homes are stolen 
in secretive foreclosures [with forged documents, no basis in law or contract, and designed perjury to the 
judges] simultaneously while we homeowners with families were earnestly negotiating permanent modifications. 
This Crime Spree is now in the TRILLIONS OF DOLLARS??? If you do not prosecute criminals, the 
crimes expand and spread rapidly like the EBOLA Virus. 

*Go to www.indymaccomplaints.com to see over 450 victims in just one group. There are tens of thousands of 
victims of One West Bank and its Division IndyMac all across the country. 
*Google: Petition of 15,000 demanding this Public Hearing on One West Bank. 
*Google: Calif. Reinvestment Coalition of hundreds of groups demanding this Public Hearing. 
*Google: "Complaints" & Law suits against One West Bank and IndyMac, including Federal and State 

Consent Orders [look at lawsuits/settlements that were "sealed" by One West Bank]. Last Friday's "unsealed" 
qui tam has long list of alleged shocking fraud/thefts by One West Bank Case No.: 9:12-CV-81138-RSR 

http:www.indymaccomplaints.com


Statement of Helen Kelly, PO Box 237, Pleasanton, California 94566 
Any one of YOU could be in our victims' shoes .... no high priced attorney, no large checkbook balance, 
no professional stature prevents YOU from being a theft victim of One West Bank. When One West Bank 
chooses to continually violate the laws, nothing stops them. Our 450 member group of One West Bank 
victims have identified THREE whistleblowers who admitted that bank management designed inside One 
West Bank their multiple theft schemes. None of these home foreclosures were by accident. .. they 
were designed INTENTIONALLY by One West Bank Management. And they received enormous bonuses 
for the illegal foreclosures!!! 

This warning to you is underscored by the fact that I am a former State Attorney General's Criminal 
Prosecutor and former Chief Counsel of the midwestern State's Banking Commissioner. Also for 10 
years I served as Chief Counsel to a number of divisions of Dayton Hudson Corporation [now known as 
TARGET Stores]. If I can have my home almost stolen by One West Bank .. .YOU CAN TOO. [Proof...3 
huge ring binders plus more boxes of Bank's criminal acts]. 

Today, 3 years into a HAMP that was obtained by my political pounding, One West Bank continues 
violating laws ... no monthly statements for two years, continual collection calls to a former employer when 
I am current on the mortgage monthly payments, AND totally incorrect monthly statements now with 
entirely fictitious numbers .... LOOK AT WHAT I got yesterday ... a Feb. 1 statement on the 26'" ... with 
two monthly mortgage payments delinquent WHEN IN FACT I AM NOT!!! 

CHECKLIST TO STOP "TEFLON 'DONS' OF WALL STREET"- -RESTORE "NATION OF LAWS!" 
U.S. Attorney General Eric Holder ignored the thousands of complaints against One West Bank and the 
giant banners held in front of his face in San Francisco at the American Bar Association Annual 
Convention reading "HOLDER ... JAIL ONE WEST BANK." The FBI that he supervises "lost over 1000 
complaints against One West Bank including those with FBI Confirmation Numbers," and ignored 
personal visits to regional FBI offices by victims of the One West Bank crime spree. 

[1] Do NOT approve proposed sale of One West Bank; stop the "shell game" between 
principals of One West Bank, Goldman Sachs, and CIT Group [which failed to pay back to the Federal 
Government its TARP funds & instead discharged the liabilities($$$ needed desperately for U.S. road and 
bridge repairs, food for hungry people, shelters for the new homeless, etc.) via Bankruptcy; now buying a 
bank?]; 

[2] Appoint a Watergate type Commission with truly Independent Prosecutors/Investigators. 
[3] Criminally prosecute. Jail One West Bank executives for the multiple frauds that they 

designed [we have 3 whistleblowers that can confirm the "intentional" frauds, from the "inside."]. 
[4] In addition to jail terms, demand a Reparation Fund of Billions from One West Bank to be 

distributed to the defrauded homeowners and organizational/neighborhood victims, in the style of the BP 
Gulf Spill, the 9/11 Commission of NYC, the Bernie Madoff Ponzi scheme on Wall Street. 

[5] REVOKE the Bank Charter of One West Bank due to refusal to obey laws over six years, 
etc. 

Legal Precedents for Jailing Execs: Enron. Countrvwide. Michael Milken's Junk Bonds ..... 
Homeowners are NOT financial deadbeats ... we're victims of a sophisticated fraud/theft scheme that 
has subjected us to "Bait and Switch" wherein after 15 months we have been promised permanently 
modified mortgages but instead have had hundreds of thousands of foreclosure fees, trustee fees, 
processing fees, attorney fees, etc. levied onto our homes to infiate astronomically the balances .... and 
then our homes are stolen in secretive foreclosures [with forged documents, no basis in law or contract, 
and designed perjury to the judges] simultaneously while we homeowners with families were earnestly 
negotiating permanent modifications. This Crime Spree is now in the TRILLIONS OF DOLLARS??? 
If you do not prosecute criminals, the crimes expand and spread rapidly like the-·EBOLA Virus. 

*Go to www.indymaccomplaints.com to see over 450 victims in just one group. There are tens of 
thousands of victims of One West Bank and its Division IndyMac all across the country. 
*Google: Petition of 15.000 demanding this Public Hearing on One West Bank. 
*Google: Calif. Reinvestment Coalition of hundreds of groups demanding this Public Hearing. 
*Google: "Complaints" & Law suits against One West Bank and IndyMac, including Federal and State 

Consent Orders [look at lawsuits/settlements that were "sealed" by One West Bank]. Last Friday's 
"unsealed" qui tam has long list of alleged shocking fraud/thefts by One West Bank Case No.: 
9:12-CV-81138-RSR 

http:www.indymaccomplaints.com


STATEMENT BEFORE THE FEDERAL RESERVE BOARD HEARING 

CONCERNING THE MERGER OF ONE WEST AND C.l.T BANKS, 2-26-15 

Dear Hearing Members, 

First, ! would like to thank the Daily KOS for the signatures. I have sincere appreci;ition for the 

great response the Federal Reserve has had in having this historic hearing. 

My name is George Buzzetti. For 45 years I have been involved in human and civii rights along 

with investigation into corruption, fraud and abuse especially by government agencies and how 

private organizations and persons use their wealth and power to influence decisions not in the 

favor of "1'he People." 

in the U.S., until F.D.R. and the Congress, between 1933-36, implemented the first 1·eal 

"Banking Regulations", about every 10 years we had a major banking collapse. It has never 

been the fault of the depositers. My grandfather was caught up in one of them before the 1929 

financial collapse. 

Only Henry Morgan saved the whole country personally just after 1900 from another major 

collapse. 

Since the 1933-36 banking regulations prevented banks from gambling with depositer's rnoney, 

and the wild uncontrolled world of derivitaves, we have not had a major potential coiiapse until 

Bill Clinton and Phil Graham passed the 1999-2000 "Banking Deregulation Acts."o Derivitives 

are now over 1,000% of the entire GDP of the planet. How can we allow this "National Security 

Situation" to continue to exist for the financial gain and power of a very select few who h;ive 

absolutely no concern for governments or "Real People". 

Corporations can live forever and are therefore not people. 

This is a very internationally significant hearing for the financial, and therefore, Peace on the 

Planet. 

Many are here today for the specific purpose of convincing you, who have the decision .. to 

make that decision in the favor of "National Security and Financial Security" for a!!, not just the 

banks, their owners and managers to NOT APPROVE this merger. 

Please do not allow this merger or any other mergers of large financial institutions. In fact, 

please set new rules that no financial institution can be larger than is able to fail <md if so is 

broken up. Also, new regulations must be put into place to control the use of depositer',s 

mom'y for any risk purpose. This is to be absolutely not allowed, as this is prudent. 



LDC 
A Community Development Financial Institution 

February 26, 2015 

To: Suzanne Killian 
Federal Reserve Board 
Grovetta Gardineer 
Office of the Comptroller of the Currency 

RE: OneWest Bank & CIT Group HearingTestimony 

I am Michael Banner the CEO of the Los Angeles LDC, Inc. - a not for profit commercial 
finance company with a history of delivering over $300 Million of loans and investment 
into LA's low income and distressed neighborhoods. 

The proposed combination of two (2) failed institutions, OneWest Bank and CIT, 
requires your regulatory approval to create another Systemic Important Financial 
Institution (SIFI) by taking extraordinary actions. As a banking regulator, it is your role 
to protect and insure the public does not experience another failed regulatory oversight 
process that could replicate the continuing stress of the 2008 financial crisis - the OWB 
& CIT transaction before you today only exist because of the taxpayer bailout. To date 
only, Billionaire investors and bank management have benefited while the taxpayers 
and low income communities have been shortchanged. 

Based on my 25 years of experience, Low Income and Communities of Color are now 
LIFO markets - The Last place capital is Invested and the First place capital becomes 
Outbound (Last In, First Out= LIFO) Recent academic research frequently uses the 
term DESERTS. 

If you look at the distribution network or banking center locations of OWB - it is pretty 
clear that OWB does not have the capacity or demonstrated innovative solutions to 
serve low income neighborhoods. In my expert opinion, they are part of the problem 
and not active participants in offering new solutions to eliminating LA's CAPITAL 
DESERTS. 

You should NOT allow this transaction to proceed without the following requirements: 

1. A detailed and written 5 year community reinvestment plan that requires a 
moderate commitment of resources - in concert with the appropriate safety and 
soundness protections - that is 15%-20% of all of the combined entities CA 
deposits 

2. Under this written commitment, the combined entities must open not less than 3 
banking center that are located in, and serve the loan and deposit services needs 
of the low income populations in the service areas of the new banking centers 

1200 Wilshire Blvd, Ste. 404 •Los Angeles, California 90017 
General: (213) 362-9111 •Facsimile: (213) 362-9119 
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3. The combined entity will commit to originating $500 Million of new CRA qualified 
lending and investments in the great LA/Long Beach MSA. 

a. 60% of the $500 Million must be used to fund small business and 
economic development lending and affordable housing - both single family 
and multi-family all in LMI census tracts. 

4. The combined institution will report all its activity annually, in a detail manner 
that is consistent with City of Los Angeles Responsible Banking Ordinance (RBO), 
on its performance of meeting the requirements of the written CRA Plan 

Sincerely, 

,/ ,/ 
/'. 1· 

j"/i;;Jz;?itL,rUf>i· 

Michael Banner 
President and CEO 

Attachments 
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Statement of Teena Colebrook, victim of One West Banks continuous violations; 

I could write a book about the extent of it and speak all day and still not tell you 

the whole story but you will not allow us to do that. 

I ask you a few simple questions: 

Why do they spend thousands of dollars trying to defend against having to prove 

they even own the loans they say they do? It would be far less costly to just 

produce the note 

Why do they often spend more than the home is worth to defend their fraudulent 

documents? 

Why do they have to lie and commit perjury and fraud upon the court? 

The amount they have spent defending their fraud could have paid off most of 

the loans that they have foreclosed on. 

All I asked for in the first place was to put taken out of the monthly adjustable 

rate into a fixed rate loan, I wasn't asking for a principal reduction, I wasn't asking 

for a reduced interest rate but they refused. And WHY because they make more 

money by foreclosing and they are LYING when they say they don't 

Because of all this I have researched and educated myself and discovered that it 

was all a fraud, there was no loan given, it was all smoke and mirrors and THERE 

WAS NO MONEY LENT AS THEY STATE 

Yes, they monetized our signatures and continue to do so, I will not be defrauded 

any more. 

The government and regulators have to stop aiding and abetting the fraud on the 

people and stop wasting tax payers dollars. 

It is all about Power and Greed, let the truth be told. 



STATEMENT OF TEENA COLEBROOK-RE: ONE WEST BANK SALE TO CIT GROUP 

I AM A VICTIM OF ONE WEST BANKS CONTINUED VIOLATIONS OF THE 2011 CONSENT ORDER 

I REPRESENT THOUSANDS OF VERIFIABLE VICTIMS ALL WITH MUCH THE SAME STORY AS MINE 

I WAS TOLD IN JANUARY OF 2010 THAT I HAD TO BE 3 MONTHS BEHIND TO BE CONSIDERED FOR A LOAN MOD. 

OWB SENT ME FORECLOSURE NOTICES WITHIN 30 DAYS OF FOLLOWING THEIR INSTRUCTIONS TO GET BEHIND 

I SENT PAPERS IN MULTIPLE TIMES AND WAS THEN TOLD I HAD TO REAPPLY YET AGAIN WITH INDYMAC AS MY 

ACCOUNT WAS NOW BEING TRANSFERRED. THE PROCESS STARTS ALL OVER AGAIN 

IN MAY OF 2010 I RECEIVE A CALL FROM MS. LEE GUZMAN WHO TELLS ME I AM "LEGIBLE" YES "VERY LEGIBLE" FOR THE 

HAMP PROGRAM BASED ON 2% INTEREST RATE. I AM TO SEND IN A NEW PAYMENT AMOUNT 

HOWEVER THEY WON'T PUT ANYTHING IN WRITING AND WILL NOT RESCIND THE FORECLOSURE NOTICE 

THEY LOSE TWO OF THOSE PAYMEMTS SENT VIA CERTIFIED MAIL 

THEY THEN TELL ME IT WAS ALL A MISTAKE I WASN'T "LEGIBLE" AFTER ALL. 

OVER THE NEXT 4 YEARS I WAS TURNED DOWN 5 MORE TIMES 

THEY IGNORED MY NOTICES TO RESCIND THE MORTGAGE IN 2011 AND 2012 

THEY REFFUSED MY OFFERS TO PAY IN 2013 INCLUDING ONE THAT WAS A FULL PRICE SALE OFFER BASED ON THE 

AMOUNT THAT WAS ON THE RECORDED NOTICE OF TRUSTEE SALE DATED NOVEMBER 18r", 2013 AND PRESENTED IN 

PERSON BY THE BROKER TO THEIR PASADENA OFFICE 

THEY HAVE ADDED THOUSANDS OF DOLLARS IN FEES WHICH THEY REFUSE TO ACCOUNT FOR 

TO THIS DATE THEY POINT BLANK REFUSE TO GIVE ME A COMPLETE DETAILED AND VERIFIABLE ACCOUNTING OF THE 

ALLEGED DEBT THEY STATE I OWE -AN AMOUNT WHICH HAS GONE UP AND DOWN LIKE A YO YO OVER THE LAST TWO 

YEARS. (VARYING BY $153, 760) 

WHAT ARE THEY TRYING TO HIDE? IF A BANKING INSTITUTION CAN'T GET SIMPLE MATH CORRECT WHY DO THEY HAVE 

A BANK CHARTER 

TO THIS DATE I CAN DOCUMENT WITH SPECIFICITY MULTIPLE VIOLATIONS OF THE 2011 CONSENT ORDER IN REGARD TO 

MY SITUATION ALONE. 

IT SHOULD BE JAIL TIME NOT SALE TIME WITH YET ANOTHER HUGE BONUS FOR MR. 
MNUCHIN SO HE CAN CONTINUE TO LIVE THE LIFE OF LUXURY IN HIS 22,000 SQ FT $30 
MILLION DOLLAR BEL AIR MANSION WHILE CONTINUING TO STEAL EQUITY AND HOMES 
FROM ORDINARY FOLK LIKE ME AND THOUSANDS OF OTHERS 

I APPEAL TO YOU TO HELP MITIGATE THE PEOPLE'S LOSSES INSTEAD OF INCREASING 
THE BANKS PROFITS. PLEASE STOP THIS SALE! 



OFFICIAL NOTICE TO THE INSPECTOR GENERAL FOR THE U.S. DEPARTMENT 
OF JUSTICE 

950 Pennsvlvania Ave, NW, Rm 4706, Washington DC 20530 

September 11, 2013 

This Complaint is written on September 11, 2013 in the Spirit of 9/11 where terrorists tried 
unsuccessfully to take over the U.S. Patriots stepped up and stopped the further 
proliferation of the damage. Patriots stepped up and rescued the victims. Patriots stopped 
the criminals. 

This Complaint is acknowledging and documenting officially that the U.S. Department of Justice 
is not prosecuting those who need to be prosecuted in the largest crime spree in the history of the 
U.S.--- the fraudulently forced foreclosure sales of homes, making families and children 
unnecessarily and illegally homeless. Patriots are supposed to step up and stop the further 
proliferation of the damage. Patriots are supposed to step up and rescue the targeted 
victims. Patriots are supposed to stop the criminals. 

We ask why One West Bank (formerly IndyMac Bank) is not being prosecuted for their 
executive team's well designed fraud, misrepresentation, outright lies, malfeasance, misfeasance, 
corruption and stealing of homes that they don't even own through foreclosure? 

Over 450 of us have followed all of the legal steps by contacting the following organizations 
before coming to yon, with many of them receiving multiple and repetitive contacts: One West 
Bank, FDIC, Asst. DA Franklin Monsonr Jr., CFPB, OTS, OCC, Federal Reserve, State Attorney 
Generals, Secret Service, Department of Homeland Security, FBI and the DOJ. Yet no one is 
prosecuting or following up on these complaints and we are not the only ones who 
are complaining. For example, there is a Case# Qui Tam 9:12-CVl 138-RSR already filed but 
not a thing has been done in regard to investigating this further. 

If Martha Stewart and Bernie Madoffwere not too big to prosecute, why aren't YOU 
PROSECUTING John Paulson, Steven Mnuchin, Mike Dell and George Soros, of One West 
Bank plus the many others? What makes them above the laws? What makes them 
prosecution proof? These men are the "domestic terrorists" of September 11, 2013, pillaging the 
country in complete defiance of the laws. And what part of the Constitution and "equal under 
the law, nation of laws, justice for all" isn't understood by those in government whose salaries 
are paid for by the taxpayers who are getting shafted? 

If we lie to the government, it is a felony; ifthe govermnent lies to us it is just politics. 

If we commit forgery and fraud, it is a felony; if the banks, government, or Congress 
commit forgery and fraud it is business as usual. 

And you try to tell us the laws are equally applied! That is "pure fraud."-- pure fraud by 
the government, the very government that is supposed to protect the people that elected 
them. 



You are not protecting the people, you are protecting Yourselves, Corporations, Banks 
and Wall Street. 
Your track record is abysmal and we expect and demand it to change, bring these 
criminals to justice. 

So on this sacred September 11, we have no choice but to document officially that 
the U.S. Department of Justice is permitting domestic terrorists to take over our 
country, with no restraints on their criminal actions. These financial 
cirminals started on Wall Street, jeopardizing the world's economy, and now with 
their unrestrained gluttony, they have been reaching out to steal homes with a 
criminal enterprise of planned fraud schemes (you will find already 11 convicted 
criminals 11 at some junctions in your investigation of this national crime spree--they 
have infiltrated several important police functions and incapacitated the police in a 
very sophisticated criminal program). One West Bank is doing this in complete 
defiance o[the banking and mortgage laws (even the most basic Truth in Lending 
laws), and even in defiance of Consent Orders that were supervised by the 
Judiciary! 

Do you really think that we do not see that the Justice System is failing us and that the President, 
politicians, press, banks etc. are in bed with each other trying to protect their own interests'? 
Why does it take an Act of God and years of our lives to claim the justice we deserve and for real 
action to be taken? Why are people like us who have taken it upon ourselves to lead the charge 
for justice getting black balled? Why does the FBI refuse to respond to our personal visits, our 
phone calls and letters? If in fact the "side bar" settlements made outside of courts on lawsuits by 
investors against servicers and pseudo lenders is meant to stabilize the economy ... well that is not 
happening! If the government agencies are denying us the proper due process, then this looks 
like a dictatorship (by the Gangster Bankers who want to rule the world). Our government 
agencies are meant to protect the general public--- not protect the corrupt entities--the criminals. 
Then TODAY, with your abdication of your job to prosecute, this America is not a free country 
as the founding fathers decreed, fought and worked so hard for. Remember it is supposed to be: 
Government by the people for the people, NOT government for themselves and big 
corporations and to hell with the rest. 
CEO Steven Mnuchin, John ~aulson and George Soros (investors in One West Bank) had and 
still have very lucrative Wall Street relationships and manipulated the market to their advantage 
through Goldman Sachs where they conspired to blatantly lie and mislead investors causing them 
to lose fortunes while these racketeers increased their own already vast personal fortunes. They 
then decided to form One West Bank to pick up the dregs of the. very bank they caused to fail 
(IndyMac bank) and more with guarantees through their political contributions. They have close 
political ties to U.S. Congressman Chasles Schumer, your boss U.S. Attorney General Eric 
Holder, President Obama and the Super Pac fund which appears to be allowing them immunity 
from prosecution. THESE ARE THE DOMESTIC TERRORISTS OF SEPTEMBER 11, 
2013. 

Assistant US Attorney General in Florida, Franklin Monsour Jr was quoted as saying that the 
"shared loss agreement" by the FDIC was/is a bad deal for the homeowners and the taxpayers; 
however, these deals are permitted to continue to abuse American families all across the nation 



while One West Bank (founded by the dynasty family of Goldman Sachs) breaks records with 
super profits! The FDIC which originated the transfer/assignment or sale of the assets of these 
failed bauks to One West Bank is aiding and abetting a fraud cover up that is well publicized and 
documented. Furthermore, the FDIC is refusing to protect us "the victims," and is 
instead informing the banks of details of our complaints that help these "domestic financial 
terrorists" keep covering their fraud. We have personally caught the FDIC in lies to us. Our 
complaints to the Office of Thrift Supervision (no longer exists) and the CFPB and other relevant 
authorities go nowhere and the "buck" gets passed again and again and again with no action 
taken. The Independent Foreclosure Review conducted by the OCC and the Federal Reserve 
has NEVER asked us for additional documents and proof of the fraud scheme by One West 
Bank, as the Federal representatives promised to do in their letter to us. In fact, we can not 
initiate the introduction of that additional proof of criminal fraud and civil noncompliance 
because the "real" investigator is NOT Rust Consulting BUT INSTEAD Navigant Consulting whose 
contact information has "been redacted" from all internet postings by the Federal 
Government. We can NOT contact the "real investigator" and the "real investigator" has never 
contacted us homeowners. WE ASK WHY? 

On this sacred day for our mourning nation, we are reporting this national scandal "officially" to 
the Inspector General of the U.S. Department of Justice about U.S. Attorney General Eric 
Holder's repeated refusals to perform a full and proper independent investigation of the unsound, 
fraudulent and illegal practices of One West Bauk. Also Mr. Holder should be investigated 
for his involvement in eluding the facts that have been well documented in a Consent Order 
which One West Bauk continues to violate with impunity. Additionally, we believe that U.S. 
Attorney General Holder is trying to run out the Statutes of Limitations on the crimes conducted 
by chief political contributors to President Obama's political campaigns, some of whom are 
extensively invested in One West Bank. 

Our group of 450 people who have gathered at jnciymaccomplaints.com are just a drop in the 
ocean of the millions of people who have been and continue to be harmed by One West Bank. 
We do not want to hear any more that you accept in an investigation of the One West Bank 
criminal acts the repeated One West Bank response of"no comment." We demand to see a real, 
thorough, serious, prompt and public investigation for all of America to see and read. 
Furthermore, we request under the Freedom ofinformation act the real payments given out to 
One West Bauk under the shared loss agreement: The REAL accounting books need to be made 
public--it is no longer sufficient for One West Bank and the FDIC to produce the fake, 
counterfeit books, documents, and records. The FDIC has hidden the real information, said they 
are confidential and has refused our requests under the FOIA to view this information. The 
FDIC releases only partial information which is makes it appear as a cover up. Why is this 
infonnation confidential/secret? 

The only trnth will be found in the "money trail," because up until now all we know is that they 
have forged and fabricated documents on assignments; One West Bank has committed mail 
fraud, money laundering and Tax fraud "which has stolen from all citizens---not just 
homeowners. We as citizens deserve to be protected against "backroom" abuse and fraud. Who 
is hiding what from the public? Who and why are they being shielded? Who is covering up 
for these Gangster Bankers and more importantly WHY? 

http:jnciymaccomplaints.com


And WHEN will the prosecutors in your office step in and stop the multiple violations of the 
financial laws by One West Bank? After the Statute of Limitations have expired? If so, that is a 
violation of your legal and ethical responsibilities, as professionals and employees paid by the 
taxpayers to prosecute. At a certain point, you too become part of this criminal syndicate, by 
enabling the crimes to continue .... and then you should be prosecuted for a multitude of failures 
and lassitude. 

This country was created to be a Nation of Laws. There are no laws, if they are not enforced by 
you, who are paid by us to enforce the Jaws against all terrorists .. .including the domestic 
financial terrorists at One West Bank. 

We demand an immediate and thorough public investigation of One West Bank (and its then 
division IndyMac Mortgage Servicing) and all of the above mentioned individuals. No more of 
this cover up and protecting the cronies on Wall Street. We look forward to hearing from you 
within 10 days of receipt of this letter with a Case Number, the identification of a responsible 
Contact Investigator/Prosecutor, and a proper, timely follow through. 

Honoring our September 11 Patriots, 

Rebecca Isaac in California (inc!:onaccomplaints(ci:.gmaiLcm11) Founder 
H. Kelly in California P.O. Box 237, Pleasanton, CA 94566 (ncori,o_l).nscjif!@Ql.con1) 
T. Colebrook in California c/o 4217 W.142"" St, Hawthorne, CA 902501£1@).cJ.@gmaj_l.cQm 
(310-420-0508) 
James Beekman in Florida 427 9th St, West Palm Beach, FL 
33401 
(561-835-8748) 
T. Inden in California 
A. Burdette in California 
J. Dill in California 
Lucy Curran in Florida 
Deborah Berry in Florida 
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OPEN LETTER TO ONE WEST (ONE WORST) BANK, FSB AND CONGRESS 

July 26, 2013 

WE THE PEOPLE are writing to inform you that we will not tolerate One West/lndyMac's deceitful, immoral, 
illegal, criminal and fraudulent practices against all of the tax paying citizens of America. 

WE THE PEOPLE are banding together to ensure that justice prevails. 

WE THE PEOPLE will ensure that the truth about One West/IndyMac and their executives goes public. 

WE THE PEOPLE do not and will not threaten or do anything illegal unlike ONE WEST BANK FSB; we declare 
that we will peacefully band together, share information, support each other in bringing the behemoth of One 
West/IndyMac down and exposing them for the fraud and crimes they have committed and continue to do 
despite Court Orders and Court supervised Settlements of lawsuits [so One West even defies the Judiciary]. 

WE THE PEOPLE ask that each and every one of our voices be heard and our individual stories be heard, be 
read and be made public. We respectfully demand that One West answers us in a National public forum. 

WE THE PEOPLE are standing up against the biggest crime spree in American history, and we will not back 
down; we will peacefully and respectfully fight for our constitutional right to justice and a trial by jury as 
afforded to us under the ?'h amendment of the United States Constitution. 

WE THE PEOPLE will no longer stand back and Jet One West steal our properties, our dreams, our rights and 
our lives; we will not let you wear us down; you have ruined thousands of lives already; we will not let you ruin 
ours. 

You have led us down the garden path, promising reviews for loan modifications when you had no intention of 
giving them because it is with foreclosure that you reap the HUGE financial benefits of the sweetheart deals 
you made with the FDIC. 

You have "dual tracked" (a whitewashing word to disguise pure criminal fraud of talking out of both sides of 
your mouth at the same time) to foreclosure with impunity. 

You state you are not subject to the laws that apply to your industry, like FDCPA, FCPA, and RESPA etc. 

You send out unsigned, unnamed letters with hidden employees to avoid personal liability for what you write. 

You repetitively lose our paperwork intentionally trying to wear us down and make us give up. 

You do not account for payments, do not send receipts for payments, and do not provide mortgage 

coupon payment books so customers can have all of the mortgage terms, month by month .... it is a designed 

system encouraging people NOT to make payments by forgetting or getting confused, and setting the course 

for foreclosure. 

You add on fees when you feel like it and refuse to fully account for them as your goal is to have the biggest 
phony debt owed by the homeowner when you force a foreclosure because the Federal Government's FDIC 
will pay 85% on the biggest balance owed [which means that ALL taxpayers will pay you on the phony, inflated 
balances after foreclosure sales]. 



You try to intimidate and harass the borrowers by perpetual lies on the phones and in writing, as well as 
sending multiple, hired stalkers to hover around homes to spy on the homeowners and terrify them as 
potential burglars while the stalkers take pictures and other actions intended to terrorize homeowners. 

You Refuse to allow us to view our original notes. 

You act with Misfeasance (to take inappropriate action or give intentionally incorrect advice over and over 
again). 

You act with Malfeasance (which is hostile, aggressive action taken to injure the client's interests). 

You appear to feel you are above the law as you repeatedly violate the same laws over and over again and 
refuse to correct your practices, even when the Judiciary has told you what to do (and you do NOT) in Consent 
Orders, etc. 

The list is endless and we could provide thousands of pages with hard, concrete proof of the criminal 
enterprise of One West Bank/IndyMac. 

MR. OTTING, MR. MUNCH IN, MR. SOROS, MR. PAULSON, MR. MICHAEL DELL AND EVERY 

EMPLOYEE WITH ONE WEST BANK FSB. DON'T UNDERESTIMATE US OR THE POWER OF 

SOCIAL MEDIA! WE INTEND TO MAKE YOU PAY FOR YOUR CRIMES AGAINST THE PEOPLE! 

SPEAKING TO THE PROSECUTORS, THE CONGRESS, THE JUDICIARY, THE 
PRESIDENT OF THE UNITED STATES AND THE FREE PRESS: 

WE THE PEOPLE, WE WILL CONTINUE TO SPEAK UNTIL MAJOR CHANGES HAPPEN THAT PROTECT US FROM 
THE BANKSTERS, WALL STREET FAT CATS AND CORRUPTION IN BOTH THE POLITICAL AND CORPORATE 
WORLD. WE DEMAND TO BE HEARD; WE ARE NOT SHEOPLE, WE WILL NOT BE LED BLINDLY LIKE LAMBS TO 
THE SLAUGHTER. 

WE THE PEOPLE respectfully demand that the President, Congress, the justice system, the press and all our 
elected leaders stop harboring, aiding and abetting the illegal, immoral, underhanded, deceitful and what we 
believe are illegal activities by One West/IndyMac. We respectfully demand that a full PUBLIC inquiry including 
but not limited to a full independent auditing and inspection of emails, documents, bank acquisitions and 
borrower's files be thoroughly undertaken. 

You were elected to serve the people not the elite and the banking cartels. We the People respectfully 
demand that you stop looking after yourselves first and do the job you were elected to do and that is to serve 
the public that elected you. Self-service is no service, feathering your own nests and retirement is not what 
you were elected to do and it is immoral and unethical to reap the benefits of your position while ignoring the 
needs of your constituents. Serving the people of this once great country is a privilege not a right for life with 
a cushy pension and benefits at the end of your term. 

Right now the Bankers are common Thieves with Keys to the vault and you are allowing it by failing to 
prosecute. 

"President Obama you so proudly stated in July 2013 that 'We are a Nation of Laws," but that is NOT TRUE---lt 
is a LIE if YOU Mr. President do not prosecute all those who break the laws regardless of their position, you 
instructed your US Attorney General Eric Holder NOT to prosecute the banks for violating the laws. Thanks to 



YOU Mr. President, WE THE PEOPLE DO NOT BELIEVE THIS IS A NATION OF LAWS ANY LONGER ... IF THEY ARE 
ONLY ENFORCED SELECTIVELY AND NOT AGAINST THOSE WHO LINE YOUR POCKETS AND SUPPORT YOUR 
CAUSES AND RE ELECTION. 

President Obama YOU also said in July that in the remaining 1000 days that you are in office, YOU WILL DO 
EVERYTHING that you can do to help the Middle Class recover. To help the Middle Class, YOU MUST 
prosecute and throw in jail the financial industry's executives who have been pillaging the Middle Class 
through elaborate fraud schemes that YOU Mr. President have permitted to operate unchecked during both 
your terms. On YOUR watch, the biggest crime spree In America's history has been conducted against the 
Middle Class with thefts of homes through pure lies and fraudulent documents. WE DEMAND JUSTICE. 

Mr. President, you can EITHER be a VILLIAN (Liar) OR a HERO and prosecute the Banksters and support a 
Nation of Laws, and help the Middle Class that was destroyed on your watch. YOUR CHOICE MR. PRESIDENT. 
VILLIAN OR HERO! 

WE THE PEOPLE are holding you accountable for your own words, no more lip service only real action. 

The governing entities appear to say, we will not help Americans avoid foreclosure. We will not help to delay 
or stop foreclosure. Instead, we will work with the banks to throw American families into the street so that 
we can sell their home for pennies on the dollar to investors. How many hundreds of millions of taxpayer 
dollars could be spent on roads or health care but instead its diverted into foreclosure courtrooms ... and the 
end buyer of most foreclosed homes are hedge funds, banks and foreign trusts ... that's who's profiting from 
this housing crisis. 

WE THE PEOPLE NEED REAL REPRESENTATION FOR THE PEOPLE AND NOT FOR THE BANKS 

WE THE PEOPLE are not looking for a free ride as many keep saying, we are looking for fairness, but courts 
have been giving the financial industry the equivalent of corporate welfare with each foreclosure sale. And in 
doing so they have actually stripped the true creditor from any collateralized claim and further stripped the 
true creditor from making any claim at all. The beneficiaries of this unfair and fraudulent system are obviously 
the banks. 

WE THE PEOPLE believe that with proper pleading and discovery, it may be revealed that One West lacks any 
ownership interest in the most all of their loans and lacks any authority to represent anyone with an 
ownership interest in the loan. Paper trial and fabrication of assignments don't actually prove there was any 
money involved. 

WE THE PEOPLE believe that the victims include many such as the investors, insurers, taxpayers, borrowers, 
and the Federal Reserve. Of course in the case of the Federal Reserve, it knows that it is a victim and that it is 
buying completely worthless paper (bonds) from the banks who have previously sold the same paper to 
others. The Federal Reserve knows that it is purchasing worthless bonds. But the Federal Reserve cannot say 
that the bonds are worthless because it would then be seen as quantitative easing which is inflationary. The 
whole reason the money supply was expanded so much without inflation going wild is that the Federal 
Reserve was merely "buying bonds" and not just giving out money. But the bonds were completely worthless. 
So the truth is that the Federal Reserve was and still is giving out money in quantitative easing. 

WE THE PEOPLE CHALLENGE EACH AND EVERYONE, INCLUDING THOSE LISTED BELOW, TO FIGHT FOR OUR 
RIGHTS AT HOME AS OUR GREAT MILITARY FIGHTS FOR OUR RIGHTS ABROAD (and yours too???). 



NO MORE LIP SERVICE; WE WANT REAL ACTION NOW; WE READ WHAT IS HAPPENING, WE DELVE DEEPER 
AND DON'T LIKE WHAT WE SEE. 

WE THE PEOPLE ARE TAKING A STAND AND THIS IS JUST THE TIP OF THE ICEBERG. 

WE THE PEOPLE ARE THE ICEBERG--- ONE WEST IS THE TITANIC AND WE INTEND FOR ONE WEST TO SUFFER 
THE SAME FATE AS THE TITANIC SINKING INTO OBLIVION. WE ARE ALLJOINING WITH JAMES BEEKMAN IN HIS 
LAWSUIT AGAINST ONE WEST BANK/INDYMAC MORTGAGE SERVICES. SEE THE DETAILS BELOW. 

fames Beekman, a car washer, in Florida who has proof of dozens and dozens of violations of laws by One 
West Bank and its IndyMac Mortgage Servicing Division {forgeries, fraud, fake documents, repetitive lying, 
refusal to acknowledge payments, purposely "losing" payments so they can foreclose on properties, 
etc.) with nearly 400 other victims from across the country who are willing to testify on his behalf as 
"having experienced the very same patterns of fraud at the hands of IndyMac." With his nominal fends, Mr. 
Beekman has been in litigation against One West Bank to protect his $40,000 duplex or a home or his 
ermanentl disabled wi e. Thus ar, One West Bank has s ent MORE THAN $80,00 

in defense costs, even replacing local counsel with hot shot counsel from 
another state that has close personal relationships with the judiciary as well as a reputation of blocking 
litigation with tricks (One West's current outside attorney is private practitioner, Rik Tozzi of Alabama, who 
picks his nose at the conferences with disrespect) 

Settlement discussions were initiated by One West Bank But Mr. Beekman knows the American democratic 
principles involved ... the need to enforce the laws-to have enough punitive impact so that there are no 
more victims of pure outright fraud by One West CEO Steven Mnuchin's operations. CEO Mun chin is the 
former Executive Vice President of Goldman Sachs (and is the son of the former Chairman of Goldman Sachs 
and his brother was a top executive of Bear Stearns). You see---the Munchinfamily through Wall Street 
leadership participated in the "world destructive" derivatives/securities scam and presumably reaped huge 
financial gains in Tier One pirating, and then went to the lower Second Tier ... wherein the consequentially 
unemployed victims of the Tier One scam suddenly found their homes vulnerable and so Mr. Munch in 
reaped also the Second Tier of assets, those homes, regardless of complying with the real estate and 
financial laws ... regardless of whether those homes qualified for home mortgage modifications that would 
have preserved families in their homes across the country. Who is financing One West Bank that was 
founded by Steven Mun chin? Answer: International financier George Soros and Mike Dell's (Dell 
Computers founder) investment group. And Steve Mun chin serves on such prestigious Boards of Directors as 
Sears Holding (which includes Sears and Kmart stores). [The irony is that Mike Dell's wife has established a 
charity in Austin, Texas that focuses on the needs of homeless children ... and her husband is simultaneously 
making those children homeless by financing a fraud-based enterprise ... And what is the sourcing of her 
funds or the "homeless children" chari ? Ille all oreclosed homes? Bo does this smell like rotten 1sh! 

Amongst other heroes are the over 400 homeowners who were victimized by One West Bank and IndyMac 
with the sophisticated fraud schemes but knew the difference between "right and wrong," knew that our 
Democracy was imperiled and disappearing, and fought the corruption on their own, on their meager 



finances, with their last breaths. They banded together over the internet to find insight as to the depth of the 
criminal activity and corruption of One West Bank and Indy Mac. Go to www.indvmaccomplaints.com to 
access the unfinanced Heroes and Heroines who are fighting for America for the hundreds of millions of 
victims of the financial corruption. God Bless one disabled woman in California, Rebecca, who knew how 
imperiled America was five years ago and stood her ground by starting up the website "indymaccomplaints" 
so the murkiness of understanding and confusion created by the repetitive fraudulent acts of One West Bank 
could be cleared up by information and experiences shared by the thousands of victims across the 
country. There were clear patterns ofintentionalfraud, in every case. 

Look how far One West Bank has reached in violating laws. It turns your stomach One disabled woman is 
losing her house to foreclosure by One West Bank. She has made all of her payments and has delivery 
proofs ... and on top of that, she is in a "Victim Protection Program" that One West Bank and IndyMac have 
repeatedly violated. She has a permanent disability of a brain injury and is now at even greater risk 
because One West Bank have stated they have been contacting and faxing information to the perpetrators 
from whom she is supposed to be protected. This is in violation of her constitutional rights and the 
confidential and sealed need for her protection, her safety and her life. One West Bank and IndvMac 
reveatedlv defy the laws----- of contract, of finance, o victim rotection, and man more. This lady has 
been victimized b One West Bank on multi le levels, 

Even a Svecial Agent for the U.S. Secret Service. Ross Yerger, was put through the same fraud scheme of 
One West Bank. He made all of his payments and still One West Bank initiated foreclosure and sent 
mortgage statements rife with errors. After 2 years of protracted litigation, in October 2012, an historic civil 
jury verdict in the District of Columbia found that One West Bank violated DC's consumer vrotection law 
bv breaching its contract and committing fraud against Mr. Yerger. Actual damages, punitive damages 
and attorney fees were awarded. Yerger v. One West Bank, NO. 2011 CA 000706 in the Superior Court for 
the District of Columbia. So even a member o the elite U.S. Secret Service was victimized b toda 's version 
o the or anized crime ndicate! 

Signed: Victims of One West Bank Fraud. 

http:www.indvmaccomplaints.com


Signed: Victims of One West Bank Fraud. 

More names will be added as others join us. 

Rebecca Isaac, 8601 Aura Ave. Northridge, California 91324 818-426-9898 
Archie Burdette, 120 Scarlet Oak Circle, Pomona, California 91767 
James Beekman - Florida, Tel. {561) 835-8748. email: northstreetcapital@yahoo.com 
Gina and Stewart Holden, 3013 Verdugo Lane, Bakersfield, California 93312 
Teena Colebrook - California !f1.gold@gmail.com 310-420-0508 
Helen Kelly- California, neonsuns!'t@aol.com 925-484-0807 
David Johnston drj1591@gmail.com 
Sonny M. Flores/Florie M. Flores, San Jose California 408-375-5475 flori1228@yahoo.com 
Linda Laas - California 805-522-7233 
Tara lnden - California tarainden@gmail.com 
Glomaris Gonzalez Kissimmee Florida G lomarisg@gmail.com 
Romeo A. Abiva Rabival@cox.net 
Hope Hall hopehall@indymaccomplaints.com 
Loree Jordan-Macias of California - 111 S. Milton Avenue, Campbell, CA 59008 408-219-1124 
William W. Johnson, 14917 Brodnax Road, Ocean Springs, MS 39565 
Deborah Berry - Florida 427 9th St. West palm Beach Florida 33401 
James Dill - California, 1467 Sycamore Court, Banning, CA 92220 
Christopher Michael Tracy- California cmtracy@mydigitalgarden.com 
Lisa and Sean Salan, - 201 N. Camino Arroyo, Anaheim, CA 92807 
Don Smith dsmith59sr@yahoo.com 
Cynthia cynthigrn@aol.com 
Dave Kubik dave kubik@hotmail.com 
William Johnson f25075wj@cableone.net 
Joe Parisi bigjoe.parisi@gmail.com 
Lucy Curran - California lc@alliancenetwork.us 

Mary D. - Davis California 

Jorge Galvis 
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Jon Bankson, California 
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BBC World News http:/!www.bbc.eo.uk/news/10725415 

International Court of Justice 
Peace Palace 
Carnegieplein 2 
2517 KJ The Hague 
The Netherlands 

Telephone: ( +31) (0)70 302 23 23 
Telefax: (+31) (0)70 364 99 28 

E-mail : http://www.icj­
di.org/homepage/contact.php go to page and click 
on email to send 

Mr. Eric Holder, U.S. Attorney General US Department of Justice 
950 Pennsylvania Ave NW, Washington DC 20530-0001 

Senator Elizabeth Warren 2 Russell Courtyard, Washington, DC 20510 

Senator John McCain info@friendsofjohnmccain.com 

Federal Bureau of Investigations Robert Mueller, Director ctmortgagefraud@ic.fbi.go\( 

United States Secret Service Mark Sullivan Director; Mark Vass mvass@usss.treas.gov 

Joseph Otting, CEO One West Bank FSB 888 E. Walnut St, Pasadena 91101 joseph.otting@owb.com 

Steven Munchin Chairman One West Bank FSB 888 E. Walnut St, Pasadena 91101 steven.munchin@owb.com 

Deborah Villiare Escalation specialist One West Bank FSB 888 E. Walnut St, Pasadena 91101 
deborah.Villaire@owb.com 

Brandi York Escalation specialist One West Bank FSB 888 E. Walnut St, Pasadena 91101 brandi.york@owb.com 

Office of the commissioner of financial regulation, 
Baltimore MD, 500 N Calvert Street, Suite 402, Baltimore, Maryland 21202 

Barack Obama: Office of the President of the United States of America, The White House 
1600 Pennsylvania Avenue NW, Washington, DC 20500 

Assistant Attorney United states Michael Blume U.S. Attorney's Office, 615 Chestnut Street, Suite 1250 
Philadelphia, PA 19106 {Patricia Hartman, Public Affairs Officer i',Jtn~:1l>.11rt;r>iJUJ£>.::1zjirJ1gq\1 

U.S. Attorney for the Southern District of New York. Preet Bharara Criminal Division 
United States Attorney's Office, 1 St. Andrews Plaza, New York City, NY 10007 

Franklin G. Monsour, Jr. Assistant United States Attorney, United States Attorney's Office, Southern District of 
Florida, 99 N.E. 4th Street, Miami, Florida 33132 Franklin.Monsour@usdoj.gov> 

RESPA enforcer Consumer Financial Protection Bureau PO Box 4503, Iowa City, Iowa, 52244 

Federal Trade Commission, 600 Pennsylvania Avenue NW, Washington DC 20580 
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Office of the Attorney General State of California, 1300 "I" Street, Sacramento, CA 95814-2919 

Office of the Comptroller of the Currency, 400 7th Street SW, Suite 3E-218. Washington, D.C. 20219 

Government national Mortgage Association, 451 seventh St, SW Washington DC 20410 

Senator Trey Gowdy 1237 Longworth House Office Building, Washington DC 2051S-4004 864-232-1141 

Judge Jeanine Pirro comments@foxnewsinsider.com https://www.facebook.com/judgejeaninepirra 

California Department of Insurance- Fraud Division 
9342 Tech Center Drive, Suite 100, Sacramento, CA 95826 

Neil Garfield http://livinglies.wordpres~com 

John Patterson, Esq., Board Certified Civil Trial Attorney; Balkan & Patterson, LLP,601 S. Federal Highway, Suite 
302,Boca Raton, FL 33432 

Michael Finney On your side channel 7 San Francisco, CA ~kgo-tv.com 
60 Minutes SHOW 555 W. 57th St., New York, NY 10019-2985 

20/20 ABC NEWS; 147 Columbus Ave., 10th Floor, New York, NY 10023. 2020@abc.com 

Fox News Channel; 1211 Ave. of the Americas; New York, NY 10036 comments@foxnews.com 

Dateline NBC, 30 Rockefeller Plaza; New York, NY 10112 dateline@nbcuni.com 

New York Times; 620 8th Ave. New York, NY 10018, jg_t~i.@JJY!Jltn§~<;.Q!D 

www.michaelmoore.com go to contact and submit 

Wall Street Journal; 1211 Avenue of the Americas, New York, NY 10036 wsj.ltrs@wsj.com 

NBC News Today; 30 Rockefeller Plaza, New York, NY 10112 todav@nbc.com 

Los Angeles Times 202 W. 1st St., Los Angeles, CA 90012 letters@latimes.com 
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Federal Reserve Hearing for CIT Group Acquistion of OneWest 
Thursday, February 26'h, 2015 

By 
Namoch Sokhom 

Director of Business Development Center 
Pacific Asian Consortium in Employment {PACE) 

My name is Namoch Sokhom and I am the Director of Business Development Center (BDC) of Pacific 

Asian Consortium in Employment (PACE). PACE is the most recently established SBA Microloan Lender 

and certified CDFI in Los Angeles in 15 years. Though serving more than 40% Latino, PACE focus on 

serving immigrants, refugees, and asylees from Laos, Cambodia, Vietnam, China and other Asian Pacific 

Island countries. 

The small and micro businesses that PACE serves, remain devastated now six years into the Great 

Recession. Examples include a Cambodian donut shop owner that saw his credit card limit reduced from 

$35,000 to $7,500 to the elimination of SBA Community Express Small Office Home Office (SOHO) 

program providing microloan less than $50,000, under which PACE helped to fund over 500 loans, 

valued more than $10 million a year before 2008. Now we can only get less than 30 microloan funded, 

in value less than $500,000. Here whether in African, Latino, or Asian community, the microloan and 

credit markets, there is no sighting of the return of any bank soon and the Great Recession continues in 

full force, demand for goods and services are still very depressed. 

We meet, we call, we email to banks and we repeat, however we generally get silence in return. It is so 

hard for a new SBA Microloan Lender and small CDFI like PACE to get any attention. That is why I would 

like to thank the Federal Reserve Board and the Office of the Comptroller so much for conducting this 

public hearing. It is an unfortunate fact, isn't it, for our community that this is the only way to get any 

attention from One West and CIT. 

Now, OneWest and CIT have been aggressively refused to make their CRA Plan known publicly. I believe 

such a big bank needs to be more accountable, especially in the light that they got bailed out by the US 

taxpayers. Therefore, I wish to see a comprehensive CRA plan written in collaboration with California 

Reinvestment Coalition (CRC) with an inclusion of supports for SBA Microloan Revolving funds and their 

Loan Loss Reserve. 

Thank you so much! 



PO Box 70037 
Washington, DC 20024 
202-544-3088 

February 26, 2015 

Janet Yellen 
Chair, Federal Reserve 

www.consumer-action.org 
221 Main St, Suite 480 

San Francisco, CA 94105 
415-777 -9648 

20th Street and Constitution Avenue NW 
Washington, D.C. 20551 

Thomas J. Curry 
Office of the Comptroller of the Currency 
400 7'h Street, SW 
Washington, D.C. 20219 

Dem Ms. Yellen and Mr. Curry, 

523 W. Sixth St., Suite 722 
Los Angeles, CA 90014 

213-624-4631 

Consumer Action opposes the proposed acquisition of One West Bank by CIT Group. 

Consumer Action, a national nonprofit consumer advocacy organization, has championed 
the rights of low-income and unde1Tepresented consumers since 1971. More than 40 
years ago, we published our first consumer guide comparing banking services, and we 
continue to regularly provide consumers through our trainings and publications with 
financial information they can use to establish positive banking relationships. 

Among our concerns is that One West does not offer an affordable checking account for 
low-to-moderate income (LMI) consumers. The California Reinvestment Coalition, of 
which Consumer Action is m1 active member, has developed a model called the 
SafeMoney account to promote a set of standards for affordable bank accounts. 1 Among 
the core attributes such an account must have are free mailed statements and no monthly 
balance requirements-none of the accounts offered by One West meets these standmds. 

Although One West allows consumers to open an account with as little as $100, the bank 
charges customers who want to receive paper statements and use a One West branch 
expensive monthly fees for checking--and even savings-accounts unless they maintain 
a $1.000 balance.2 Given that 80 percent ofunbanked households earn under $30,000 a 

1 http://\ V\ V\V. ca I reinvest. org/ crc-i ss ues/ sa fen10 neyo/oE2 ?/084 o/oA.2-a cco un t 
2 One\Vest Bank, Account Disclosures for Personal and Business Accounts, pp. 40-44 



yeaT,3 this can repTesent a significant barrier to low-income depositors, some of whom as 
a result may choose to remain outside the banking system. 

While nudging customers into online statements is surely more profitable for the bank, 
many consumers prefer paper statements, and in fact some evidence indicates that 
limiting customers to e-statements can be detrimental to their financial literacy. For 
example, a study released this month of almost 2,400 consumers found that 82 percent of 
those receiving paper statements correctly identified how much money was in their 
account versus just 32 percent of those who received their statements online.4 In other 
words, a consumer's desire for paper statements is not necessarily anachronistic or 
unnecessarily costly; for some it is integral to making sound financial decisions, and they 
should not be penalized for this preference. 

One West's failure to respond adequately to the foreclosure crisis has been well 
documented. Disturbing accusations from employees within One West alleged it was an 
unwritten rule that employees should reject as many mortgage modifications as possible. 

Meanwhile, in the last 3 years-from Feb. 26, 2012 to the present---consumers have filed 
1,132 complaints against One West with the Consumer Financial Protection Bureau 
(CFPB), 441 from the state of California. More than 90% of these complaints center on 
problems with mortgage modifications and foreclosure practices. 5 Furthennore, 
settlements by One West regarding improper foreclosures and "dual tracking" of 
California borrowers deepen our concern that a bank with an apparent lack of interest in 
keeping people in their homes will continue to ignore community needs and fail to 
reinvest in its customers' neighborhoods should this merger be approved. 

Taken together, these issues to us strongly signify that approving this merger would at 
least maintain-and quite likely amplify-the neglect that One West has shown toward 
the low-income and underserved consumers that we represent. 

We appreciate the opportunity to share our views today, 

Joe Ridout 
Manager of Consumer Services 
Consumer Action 

3 2013 FDIC National Survey of Unbanked and Underbanked Households• October 2014, p.22, at 

htt ps: I h v \VYV. f die. gov /households urv ey 
~ http:/ /\v\V\V .theguardian.con1/1noney/2015/f eb/03/ paper-ban k-state1nents-easier-fi 11ai1ces-online 
::i c:FPB Co1nplaint Database, checked on 2/242015 at htlps://data.consun1erl'inance.gov/dataset/C:onsu1ner­
Con1plaints/x94z-ydhh? 



CIT Group/OneWest 
JOINT PUBLIC MEETING 
Held by the Federal Reserve and the Office of the Comptroller of the Currency 
February 26, 2015 

Testimony by Rachel Mehlsak, Attorney, Bet Tzedek Legal Services 

Good morning. My name is Rachel Mehlsak, and I'm an attorney at Bet 
Tzedek Legal Services in Los Angeles. Bet Tzedek pursues equal 
justice for all by providing free legal services to low-income, disabled 
and elderly people of all racial and religious backgrounds. We use direct 
legal services, impact litigation, community outreach and legislative 
advocacy in the areas of consumer rights, employment rights, elder law, 
Holocaust reparations, housing, public benefits and real estate to serve 
more than 20,000 people every year. 

Bet Tzedek is also the lead agency of the California Consumer Justice 
Coalition~ a group of five legal aid agencies in Southern California 
funded by the California Attorney General with proceeds from the 
National Mortgage Settlement. The Coalition provides legal services 
and housing counseling to individuals facing foreclosure and other 
consumer debt issues. 

As part of my work in Bet Tzedek's real estate unit and through the 
Coalition's foreclosure prevention efforts, I've worked with many 
homeowners, mostly seniors, trying to save their homes from 
foreclosure. My colleagues and I have seen firsthand the distress caused 
by One West Bank in its rush to pursue foreclosure, particularly against 
elderly clients with reverse mortgages serviced by its Financial Freedom 
division. One elderly Bet Tzedek client was threatened with foreclosure 
by Financial Freedom for not making repairs to her home. But the 
client's original lender, IndyMac, had refused to release the funds that 
were set aside for the repairs, effectively preventing the client from 
making the repairs and then punishing her for not doing it. Moreover, 
Financial Freedom had let the client's affordable hazard insurance lapse, 
and then force-placed her with a One West-affiliated company at an 
exorbitantly higher rate. 



Another client I worked with had lived in her home for over 40 years. 
She is elderly, disabled, and supports her daughter and four minor 
grandchildren on just her monthly Social Security income. After her 
husband died, she had trouble maintaining her property tax payments, 
and One West, the parent company of her reverse mortgage lender, 
Financial Freedom, threatened to foreclose. 

Eventually, One West initiated foreclosure against the client's home one 
month sooner than HUD guidelines required. One West did so even 
though HUD had just announced a 60-day extension of its foreclosure 
timeframes for surviving spouses like my client and even though I had 
asked Financial Freedom multiple times to postpone the foreclosure 
proceedings. I was able to help the client obtain a one-month extension 
of the foreclosure - an outcome she wouldn't have received without 
representation - but ultimately One West went through with the 
foreclosure sale. Three generations of my client's family were kicked 
out of their home for less than $1300 owed to Financial Freedom. 

Bet Tzedek' s name is a reflection of its mission - the pursuit of justice. 
We think it would be particularly unjust to the clients and communities 
we serve to permit the CIT/OneWest merger to proceed without a much 
stronger, comprehensive, and public CRA commitment. These banks 
are receiving tremendous financial support through public subsidies and 
guarantees. It is only just that they make a substantial reinvestment 
commitment to the communities from whom they've already taken so 
much before they are allowed to grow even bigger and take even more. 

Thank you. 
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Affordable Homeownership Foundation Inc. 
Solving The Puzzle of Homeownership! 

February 25, 2015 

Dear Chairwoman Yellen and Comptroller Curry: 

I request and authorize a member of the NCRC to read my testimony into the record at the 
hearing in Los Angeles at the hearing on Thursday, February 26'h. 

The proposed merger of CIT Group and One West Bank, with all of its troubling aspects, represents 
precisely why the public has lost faith in financial institutions and their regulators. We oppose the merger 
and call for public hearings. How long is the American Public supposed to sit around and go through 
another huge Bank Merger and be expected to tolerate the repercussions that happen as a result? 

This merger is an important opportunity for federal banking regulators to demonstrate that bank mergers, 
especially ones resulting in "Too Big to Fail" institutions, must provide a clear public benefit including 
strong Community Benefit and Reinvestment Act plans. 

By requiring public hearings and a strong CRA commitment, the Federal Reserve and the OCC would 
also assure the public that you are responding appropriately to concerns about regulatory capture. 

In this proposed merger, Wall Street titans are asking the Federal Reserve Board of New York and the 
Office of the Comptroller of the Currency to approve the creation of the newest Systemically Important 
Financial Institution (Too Big to Fail bank). Yet no other recent bank merger has been so reliant on public 
subsidies, promised so much private gain, and provided so little public benefit. If this merger is approved, 
One West's billionaire owners will make billions and Bank executives will make millions, but the public 
will be left holding the bag, with communities left in their wake. 

As a Non-profit Housing Counseling Agency we see first-hand how One West is continuing to harm 
communities, foreclosing on families, seniors, widows and heirs. One West and its reverse mortgage 
servicer Financial Freedom foreclosed on an estimated 35,000 Californians. Financial Freedom has relied 
on an outdated HUD policy allowing foreclosures on surviving spouses of reverse mortgage borrowers, 
despite a court case challenging the validity of that policy. The bank's foreclosures practices raise 
important fair housing concerns, since many of the surviving spouses are women and seniors. 

This merger is built on a foundation of immense public subsidy. In 2008, CIT took $2.3 billion in TARP 
funds, but later declared bankruptcy and discharged its obligation to ever repay the U.S. taxpayer. For its 
part, One West has received over $1 billion in loss share payments from the FDIC for losses incurred in 
foreclosing on problematic Indymac loans made to now suffering families, with an estimated $1.4 billion 
more to be paid to One West as losses continue. Adding insult to injury, CIT's CEO boasts that he will use 
losses from CIT's 2009 bankruptcy to offset the profits from this merger and to reduce the bank's tax 
obligations. 

5264 Clayton Court, Suite 1 
Fort Myers, FL 33907 
239-689-4944 Phone 

www.affordablehomeownershipfoundationinc.org 

http:www.affordablehomeownershipfoundationinc.org


Affordable Homeownership Foundation Inc. 
Solving The Puzzle of Homeownership! 

The Banks are not reinvesting in communities and refuse to offer a strong, transparent plan to do so. 
One West only has two of its 71 bank branches in low-income communities; earned a "low satisfactory" 
CRA investment grade; its mortgage lending in 2013 to Asian borrowers in California was less than half 
the industry average; and it only makes a minority of its "small business loans" to businesses earning less 
than $1 million in revenue. CIT Bank refuses to make loans and investments, or to provide services in 
most of the communities where it takes deposits. The banks are unwilling to commit to a public CRA plan 
that meets community needs and is commensurate with its proposed size of nearly $70 billion in assets. 

So Chairwoman Yellen and Comptroller Curry, how long will we allow these banks to continue to merge 
into these mega banks that seem to avoid prosecution in addition to being so reliant on public subsidies, 
promised so much private gain, and provided so little public benefit? Please note; we oppose the merger 
and call for public hearings on this matter. 

Should you wish to discuss this matter further or require any further comment do not hesitate to contact 
me at your convenience. 

Sincerely, 

Loiy /\/f. H w.ly 

Lois M. Healy 
Chief Executive Officer 
Affordable Homeownership Foundation Inc. 
5264 Clayton Ct., Suite 1 
Fort Myers, FL 33907 
239-689-4944 phone 
23')-243-854.'.\ Fax 
H L D Approved Housing Counseling Agency 

HUD#81174 
www. AHF.today 
lois@AHF.today 
"We do not have to become heroes overnight. 
Just a step at a time, meeting each thing that comes up, 
seeing it is not as dreadful as it appeared, 
discovering we have the strength to stare it down. " 

Eleanor Roosevelt (1884-1962) 
U.N. diplomat, humanitarian, U.S. first lady 

5264 Clayton Court, Suite 1 
Fort Myers, FL 33907 
239-689-4944 Phone 

www.affordablehomeownershipfoundationinc.org 

http:www.affordablehomeownershipfoundationinc.org
mailto:lois@AHF.today


TESTIMONY OF NOREEN O'MORE 
PUBLIC MEETING FEBRUARY 26, 2015, 8 AM to 4 PM 
FEDERAL RESERVE BANK, LOS ANGELES BRANCH 

Name: NOREEN O'MORE 
Address: 285 Dexter Drive, Salinas, CA 93906 

Email: or -~~!.!!3.'~"'-"';;c::-''-'-''"·"··'''""!!3, 
Phone: 831 970-8876 

(\(i 

My name is Noreen O'More. I live in Salinas California. I am Accounting 
Assistant in a school district. My testimony is in opposition to the proposed 
merger of One West Bank and CIT Financial. 

My father was a WW2, Korea & Viet Nam Veteran with 38 years military service. 
He got a reverse mortgage in 2002. My father's wishes were for us to keep the 
family home he lived in for more than 50 years. He passed away in August of 
2011 

We contacted OWB immediately after his death to repay the loan 

OWB never told us what our rights, options or responsibilities were. 

We were never provided a Single Point of Contact. 

We could never talk to the same person twice, our questions were not answered, 
and paperwork was always lost or missing. 

OWB did tell us they were required to do an appraisal ~the 2011 appraisal was 
$99,000. We were told to do a short sale 

We submitted all the documentation requested by OWB and secured financing 3 
months after my father's death. 

We called, emailed and faxed every week or two for status. OWB kept delaying 
with one excuse after another for more than 18 months 

OWB recorded a NOD in October 2012 



OWB required another appraisal due to their delays - appraisal #2 was inflated and 
filled with wrong information about our property. Value $169,000 

OWB posted a Notice of Trustee sale on our house .. 

Suddenly in October 2013 OWB said we didn't have legal authority to pay off the 
loan and demanded probate 

More delays by OWB and a 3rd appraisal for $180,000.00 

On October 31, 2013 OWB approved our short sale two years and three 
months after my father's death. 

Our story illustrates One West Bank's violation of our right to payoff my 
father's reverse mortgage for 95% of the appraised value. 

OWB accelerated foreclosure and set auctions when we provided proof of 
funds 

OWB delayed the repayment process for over 2 years,forcing us to pay an 
additional $89,000 due to increased property value. 

We closed the loan one day before the auction set by OWB. 

This bank should not be allowed to merge and become a larger entity. They should 
be investigated for their lack of compliance with federal regulations, State laws and 
consumer protection rights. 

Documented evidence of my testimony can be provided upon request. 

Attached is the short sale approval letter dated October 31, 2013 

http:180,000.00


~financial 
~Freedom 
THE REVERSE MORTGAGE SPECIALIST@ 

Short Sale Approval 
RE: Estate ofYases, Joseph A clo 

Noreen & Seamus O'More 
5131 Hazel A venue 
Fair Oaks, CA 95628 

FF# 3000021809 

October 31, 2013 

We received your written request expressing an interest in retaining the property listed above. Upon yerifying 
your relationship with the deceased borrower, an appraisal was obtained to determine the current value of the 
property. 

Pursuant to HUD guidelines, in order to purchase or retain ownership of the property, you may satisfy the 
HECM debt by paying the lesser of the mortgage balance or 95% of the current appraised value of the property. 
To retain ownership of the property by paying 95% of the current appraised value, funds in the form of a 
Cashier's Check, Certified Funds, Title Company Check or Attorney's Escrow/Trust Check, must be 
received by Financial Freedom by the earlier of 1) the expiration date of the current appraisal or 2) two 
(2} business days before any scheduled foreclosure sale date, if one bas been scheduled. 

In addition, you must include documentation to proye a post-death conveyance (transfer) of title occurred by 
will or operation of law to the heir(s) as a result of the mortgagor's (borrower) death. The documentation must 
be received and approved by Financial Freedom as a condition of accepting 95% of the current appraised value 
as a payoff and should be included with the check. Funds must be made payable and sent to: 

Financial Freedom 
Attn: Payoff Lock Box 
2900 Esperanza Crossing 
Austin, TX 78758 

Use the details of the appraisal below to determine how much to send and the date funds need to be received by 
Financial Freedom. Please note a shor{ sale approval does not postpone foreclosure and other activity, up to 
and including the initiation or continuation of a foreclosure action, will continue until the loan has been 
satisfied If all of the conditions listed in this short sale approval letter have been met, the property will be 
released from this lien and HUD will be notified and instructed to do the same. If you have any queStions or 
require additional assistance, please call (866) 727·43b3. Thank you. 

Appraisal Inspection Date 
Appraised Value 
95% of Appraised Value 

6/3/2013 
$180,000 
$171,000 

Expiration Date 11/8/2013 

"THIS COMPANY IS A DEBT COLLECTOR AND ANY INFORMATION OBTAINED WILL BE USED FOR THAT PURPOSE. 
HOWEVER,IFTHEDEBTORFILEDABANKRUPTCYPETmONANDTHEREJSEJ'IHERAN"AUTOMATICSTAY"IN 
EFFECT OR THE DEBT BAS BEEN DISCHARGED THROUGH THE BANKRUPTCY, THIS COMMUNJCA TION JS. 
INTENDED SOLELY FOR INFORMATIONAL PURPOSES." 

I 
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ONE PAYOFF SATISFIES BOTH LIENS 

•••ATTENTION*** 

IMPORTANT INFORMATION 
REGARDING REPAYMENT AND 

RELEASE OF FHA INSURED LOANS 

As the servicer of your FHA Insured Reverse Mortgage Loan we want to· take this opportunity to make you aware of the 
steps involved in the re-conveyance of the related security inslzuments. 
Loans originated under the U.S. Dept of Housing and Urban Development (lilJDl HECM program include two recorded 
security instruments: one in favor of the origioal lender (later assigned to the current investor) and a second in favor of 
HUD. The second security instrument provides a means for HUD to intervene in the event the lender or investor is unable 
to meet its obligations under the Loan Agreement 

PLEASE NOTE: 

Upon full satisfaction of the loan, as outlined in the Short Sale Approval Letter, Financial Freedom will promptly 
release, re-convey and/or discharge the first Deed of Trust or Mortgage on behalf of the investor. At the same time 
we will advise HUD of the satisfaction. In turn, HUD will then prepare and execute its own release of the ~ 
Deed of Trust or Mortgage. 
While Financial Freedom will send the documentstion for recording, the actu!il recording of the lien release/satisfaction is 
performed by the county in which the secured property resides. Actual recording time will depeod on the county 
recorder's office. 
It has been our experience that the release of the second security instrument may take longer to accomplish. 
Unfortunately, this part of the process is not within our control and we apologize in advance for any undue delays you 
may experience in the release of the second Deed of Trust or Mortgage. 

-Financial Freedom 

''TlllS COMPANY IS A DEBT COLLECTOR AND ANY INFORMATION OBTAINED WILL BE USED FOR THAT PURPOSE. 
HOWEVER,lFTHEDEBTORFILEDAllANKRUPTCYPETITIONANDTHEREISEITHERAN"AUTOMATlCSTAY"IN. 
EFFECT OR THE DEBT HAS BEEN DISCHARGED TIIBOUGHTHE BANKRUPTCY, TIIIS COMlWJNICATION IS 
INTENDED SOLELY FOR INFORMATIONAL PURPOSES.'' 
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Dear Chairperson Yellen and Comptroller Cuny, 

The proposed merger of CIT Group and OneWest Bank presents issues which regulators 
should address before they consider approving the merger. The first is the fact that the 
merger, if approved, would result in the creation of a Systematically Important Financial 
Institution (SlFl). That fact, alone, should give regulators reason to pause, considering 
the myriad of issues that SIFls pose for efforts to prevent another meltdown of the 
banking system similar to the one following the collapse of the housing bubble. 

As significantly, the merger involves two financial institutions with relatively weak 
co1nn1unity reinvest1nent perfor111ance. According to the California Reinvestnient 
Coalition, OneWest Bank earned a "low satisfactoty" Co1nn1unity Reinvest1nent Act 
(CRA) rating for its investment performance and fell well below the performance of its 
peer institutions for several indicators, while CIT Group takes deposits nationally but 
invests primarily near its headquai1ers in Salt Lake City. Despite the obviously deficient 
CRA performance, neither OneWest Bank nor CIT Group has been willing to make a 
con11nittnent to a CRA plan consistent with the size of the co111bined institution. In 
effect, they would be gaining the implicit subsidy of "too big to fail" without returning 
any of the benefit to the communities they should be serving under the CRA. 

The CRA presents few opportunities to hold financial institutions accountable for 
1neeting the lin1ited obligations the act i111poses. When the opportunity does present 
itself, it is incun1bent upon regulators to use that 1no111ent to ensure that regulated 
financial institutions are fully meeting those obligations, especially when the merger 
would create a SIFI that presents extraordina1y risk to the public. One trade-off for the 
added risk must be the added benefit of community reinvestment that meaningfully 
meets the credit needs of low- and moderate-income communities from which the bank 
draws deposits. 

Sincerely, 

1{~U 
Theodora Rand, President 
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One West Bank Accepts Forged "Deed of Trust" Document and Proceeds With 
Foreclosure Process On Elderly Individual - Press Conference Scheduled For May 15, 
2014 

Posted by admi)J on May 12, 2014 

As a result of the Mortgage Meltdown of 2008, customers of IndyMac Mortgage Services, now 
operated by OneWest Bank, are systematically being taken to the cleaners by unscrupulous 
bureaucrats who place their own interests first. 

LOS ANGELES, CALIFORNIA, May 12, 2014, As a result of unscrupulous bank practices, such as 
"Robo-Signing'', Mortgage Document Packages were sold off in batches with no oversight. Supporting 
Documents were far and few between, and exactly who owned many of these properties could not be 
determined. The result was thousands of Homeowners losing their homes without Due Process. Those 
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people who had the capability of speaking out received some relief, which often amounted to a "pat on the back", or a Check in the amount of 
$300.00, or even as little as $25.00, which was supposed to satisfy people who lost homes worth hundreds of thousands of dollars. 

The resultant ''Mortgage Meltdown" was the hnpetus for the Government to convene a 49 State Attorney Task Force, which created the Independent 
Foreclosure Review (IFR). The IFR, which started in 2011, was supposed to help compensate homeowners whose homes were foreclosed or were 
in danger of foreclosure between 2009 to 2010, by giving them the chance to apply for a review of their foreclosure process by independent 
consultants. 

However, in January last year, 13 mortgage servicers and federal bank regulators have agreed to put an end to the IFR which was perceived to be 
thne-consuming and costly, and exchange it with a multi-million dollar settlement instead. According to statistics from the Office of the Comptroller of 
the Currency or OCC, 95% of the checks that were issued from the identified Mortgage Servicers were in the amount of $300. Some people who 
did not even submit a clahn form were able to receive this settlement, something that others find questionable. The consultants and the attorneys 
received more in compensation than most of the defrauded homeowners. Of course the IFR was terminated, as it was not going to work in the favor 
of the banks. 

The instant case is most disturbing in that an elderly individual was defrauded by his Caretaker, who even went to the extent of Forging his signature to 
the "Deed of Trust" Doclllllent. The home went from a free-and-clear property, to a property deep in debt. A Forensic expert agreed that the 
signature was indeed a Forgery, yet the bank officials decided to use it anyway as a Fiduciary Instrlllllent to further their own interests, and proceed 
with the Fore closure. 

If an 88 year old individual has no legal recourse, it represents a legal system that has gone "sour''. Steven Rosenberg, whose father is the victhn of not 
only (:aretak~~Abu;;~:, but also of One West Bank Abuse, is not going to stand idly by and watch his family home become another statistic. How 
many other families have lost their homes due to criminal actions of caretakers, and then the banks? It is almost as if the banks invite these criminal 
episodes to take place so that their position is enhanced in the foreclosure process. 

*** URGENT MEDIA ADVISORY *** 

A Press Conference has been scheduled for Thursday, May 15, 2014, at the Los Angeles Press Club. Case Nlllllber BP109162 filed in the Los 
Angeles Superior Court in behalf of the Estate of Isadore Rosenberg will be discussed. This conference is being held to inform the public that the 
Independent Foreclosure Review conducted by One West Bank and its designated "independent auditor'' Rust Consulting, appears to be a sham. The 
amount of one of the first issued checks will be revealed at the press conference. 

An independent consultant ignored the extensive clahn package documentation of: 

* Forgery of Borrowers Name on Loan Application and Deed of Trust. 
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* Fal3e CoW1ty Recorder Assignments, 

*False "Robo Signed" Court Filings. 

More details and crucial information will be released at the press conference. If you want to know and W1derstand just what the ramifications of 
One West Bank's actions mean to you and the general public, attend this press conference and become enlightened. 

It is painfully obvious that an independent "Select Committee" should be Government appointed to look into this case, as well as other noteworthy 
cases. The byword at the time was, "Too Big To Fail", how about, "Americans, Too Good To Be Ripped-Off". Everyone is urged to become 
involved, this can and will happen again, visit F acebook for some great insight and become engaged. 

For complete information, please visit: There's N_o Excuse For Elder Abuse 

Distributed by Press Release Distributors 

Media Contact 
Company Name: FreeSteveNow 
Contact Person: Steven Rosenberg 
Email: srosenberg@alumniusc.edu 
Phone: 310.971.5037 
City: Los Angeles, 
State: CA 
Country: United States 
Website: www.facebook.com/FreeSteveNow 
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,~ fv\isappl.ed Payments 

,Refund of incorrect fees 
· lnlerest on amount in error at 3.26o/o 

(as applicable) 
T otai Payment 

In addition to the cash payn1ent~ IndyMac Mortgage 
Services, a division of OneWest Bank N.A. will: 

® Not Applicable 

t S ·---r;-\-CL\\f -e~ek -uuS 
~vs+-- Co1vsu\-\t /V~ lu '1,,+e_ Lut\--S \ 

'You are receivina $25 as the n1lnin1urn amount of cornoensation set by the Federal Reg-ulators vvhen financial injuries are found . 
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The payment amcmnt or other compem;ation is final. There is no process to appe<il 
the restilts ofthe lndepem:!errt Fm·eclosme Review. 

" By cashing or depositing the check, you do not waive any 
legal clain1s against your servicer and you may pursue 
additional actions related to your foreclosure 

o Cashing or depositing the check r1~ay affect your taxes 
or public assistance benefits. Neither IndyMac Mortgage 
Services. a division of One\Nest Bank N .. 4. nor the regulators 
C8n advise yo0 on tax liability or any effect on public 
assistance. lf you have questions, you may consult a tax 
advisor or qualified Individual or organization_ 

If you need additional help with foreclosure prevention, 
piease contact the Homeowner's HOPE1

M Hot!ine at 
1.888.995.HOPE (4673) (or at 11vvvvv_makinohon1eaffordable.aov) 
and they can put you in touch vvith a U.S. Departn1ent of 
Housing and Urban Developn1ent approved nonprofit 
organization that can provide free assistance. 

"" If you are currently in bankruptcy or have previously been 
discharged from bankruptcy, and if the bankruptcy trustee 
detern1ines that these rernedicition funds are property of your 
bankruptcy estate and n1ust be paid to the trustee, it is your 
responsibility to con1municate with the trustee and, if required, 
to deliver the funds to the trustee. 

Bemediation !Jepartrnent 
!ndy[Vlac !Vlortgage Services. a division of OneV\/est Bank /\J.A. 

~ Please refer this letter to vour attorney or authorized 
representative, if you are ~epresented by an attorney or other 
authorized third-party representative regarding a foreclosure, 
bankruptcy caso involving this mortgage loan, or the 
Independent Foreclosure Reviev•t. 

This letter is not an attempt to collect a debt or to imposo 
personal liability for any obligation, including, \Nithout limitation, 
any obligation that vvas discharged, or is subject to an automatic 
stay in bankruptcy under Tlt!e 11 of the United States Code. 

Information you provided as part of the Independent Foreclosure 
Revievv may not be used for any other pur·pose. If you would 
like us to update our intern2I records to include updated contact 
or personal inforn1ation for future correspondence or notices, 
then you n1ust separateiv provide your nevv contact or personal 
information directly to the servicer by calling 1.800.500.6097. 

1.800,500,6097 
Monday - Friday: 8:00 a.m- - 8:00 p.m. CST 

S; t!ene;; pr2gunlas, puede llarnar e! nCrn1 ero 
de t~iBfono ·1 _300 500.G097 para l'<Bb!ar c::in 
un represe-ntsnte 
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Sharon Evans Testimony 

Thank you for this opportunity to provide commentary on One West/CIT merger and its 

proposed community reinvestment plan. 

My name is Sharon Evans. I am an Executive at the Business Resource Group, an 
economic development nonprofit headquartered in Southern California for the past 15 
years. 

We are a multi ethnic organization whose mission is to promote financial well being, 
enhance access to economic opportunities and ensure equitable capital access for 
small businesses California. Over 70% of our work is dedicated to serving the needs of 
diverse and underserved entrepreneurs. 

Business Resource Group is the largest producer of non-bank loans, non real estate 
loans to minority businesses in the US, and has generated more than $185 million in 
financing for diverse companies. We are also recognized for the critical work we do 

forging bank partnerships to increase capital access and provide assistance that 
stabilizes, grow and expand small companies. 

Just last March in his presentation to the Memphis CDFI Network, Deputy Comptroller 
of Currency Barry Wides highlighted BRG as a national example of nonprofits 
developing effective partnerships with banks to address their assistance needs and 
increase lending to small and minority entrepreneurs 

I present this testimony to comment on both the potential th.is merger has to have positive 
impact on our region and the needs of the Southern California business community that do not 
appear to be outlined adequately in proposed CRA plan. 

If this merger is approved, CIT/One West Bank is in a unique position to play a very important 
role in the Southern California economy. 

CIT and One West are anchor financiers in 5 of the top 10 Southern California industries. CIT as 
a commercial finance company has provided short term financing which is vital to the apparel, 
manufacturing, and food processing industries for decades One West Bank is a national leader 
in transportation and entertainment finance. According to LA EDC, together these 5 industries 
account for over 600,000 workers and self employed individuals in Southern California. 

CIT refers to itself as a mid market financier and to date has not been required to make 
significant reinvestment in our communities. As a bank, it must do so. There are thousands of 
small businesses that work in supply chain of these critical industries. Yet, CIT currently only 
offers financing for businesses with minimum revenue of $2 million. CIT and One West bank 
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should expand their CRA plan to include a strong small business lending commitment that will 
ensure that small businesses who supports middle income and low income families have 
access to capital, programs and support to thrive as a part of a recovering LA. 

We ask that the bank revisit its commitment o Small business in Southern 

California and develop and publish measureable annual targets for small business 

lending that include a significant level of CRA loans to small businesses with 

revenue under $1 million. 

During 2012 & 2013, One West Bank made $215 million in SBA loans to California 

business owners. Of this total, less than 1% of its loans, only $1,4 million were 

extended to African American business owners. 

We ask that the bank address the gap in minority lending and create a minority 

lending goals by demographic, invest in diverse business organizations and a 

launch a marketing plan to address ethnic lending gaps. 

CIT has purchased Direct Capital, an on line lender and begun offering financing in 

the LA region. Stated interest rates are advertised as low as 7%. We ask CIT to 

publish its interest rate structure to ensure that its offerings are fair and that this 

does not become one more online lender offering predatory products to our 

small businesses. 

Los Angeles is home to vastly different economies. Beverly Hills, Santa Monica and 
Malibu hills touts mansions and images of wealth that are recognized worldwide. While 
South Los Angeles and other low income communities are plagued with unemployment 
rates of 10-17%, (more than double the national average). 

One West Bank is reinvesting in affordable housing, at risk youth and health services. This work 
is valuable, but does not address the vast community needs of the Southern California region. 
One West/Cit must expand its CRA plan to address a vastly broader cross section of needs 
including those that can hep reduce unemployment in key areas. 

One west Bank is a player in the entertainment business offering financing to film, music 
broadcasting, television, sports and digital media sectors. Yet, One west is not visually present 
in its support of small or minority entertainment firms. We need One West lo support minority 
producers and embrace workforce development programs that help LA residents to get training 
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to enter and build careers and businesses in entertainment I One West is not visually present in 
its support of minority film production. 
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Thank you for taking the time to take our responses. I hope that you are 

serious and committed to doing what is right and that we are all not wasting 

our time today. My name is Renee M. G. Chavez, I am the Operations 

Manager of Montebello Housing Development Corporation (MHDC) a 501 

(c){3) non-profit community based housing agency with offices in 

Montebello, CA that serves low to moderate income families in Los Angeles 

and San Bernardino Counties via education and counseling. MHDC was 

established in 1992 to meet the affordable housing needs of Los Angeles 

County residents. MHDC's mission to educate and assist in the delivery of 

safe, sanitary, quality and affordable housing to individuals and families of 

modest financial means has been the driving force of the organization. We 

believe in creating financial wealth through home ownership. 

ti\\~~~'~ ~~Jf"" 
All who have respondedlbday and you are aware that Indy Mac was one of 

the subprime lenders whose bad lending practices preyed on our 

communities of color and seniors. During the foreclosure crisis families lost 

homes and their wealth because of the lack of assistance to modify 

underwater homeowners. Because of the loss of assets and wealth, 

communities of color are now struggling to rebuild. The dream of 

homeownership was stolen from many families. 

The OneWest investors received not only a bargain basement price to 

purchase Indymac, they also obtained a favorable loss share agreement 

with the FDIC that provided for the FDIC to cover a significant amount of 

the losses on loans made by Indymac. In other words, One West investors 

paid little for a bank that came with limited risks to the investors while 

forever impacting communities. 



------~-------~---,------------

15°/o of OneWest's branches are located in low and moderate-income 

census tracts, as compared to a statewide average of 30°/o of bank 

branches being located in LMI tracts. 35,000 Californians have lost their 

homes due to foreclosures by OneWest and its subsidiary, Financial 

Freedom 

All in this room and you know that CIT Group received $2.3 billion from the 

US taxpayers, via TARP Troubled Asset Recovery Program. A little while 

later, CIT Group filed bankruptcy, and eliminated its obligation to repay the 

government. How many homeowners might have been able to keep their 

homes if that money had gone to modifications instead? 

Remember those who are still suffering. In 2014 in LA County there were 

21,538 families that faced foreclosure. In January there were 1631 notice 

of defaults. Remember, these people paid the taxes that bailed out CIT. 



LA County San Bernardino 

Jan-14 1704 406 

Feb-14 1979 532 

Mar-14 2025 354 

Apr-14 1853 430 

May-14 2030 398 

Ju n-14 1777 3360 

Jul-14 2116 469 

Aug-14 1787 352 

Sep-14 1828 285 

Oct-14 1804 380 

Nov-14 1240 248 

Dec-14 1395 194 

21538 7408 

Jan-15 1631 201 

Default Research Inc. 

We hope that the Federal Reserve and the Office of the Comptroller of the 

Currency is serious about their consideration of another Too Big to Fail 

Bank. Our communities have already paid too high a price while both 

banks were separate entities. Stop this insult to the taxpayers, that include 

those people who lost their homes, by rejecting the merger. 

Too Big to Fail is too big to approve. 

However, since this merger will probably go through it is imperative that 

protections for our communities be put in place prior to the approval. 

These protections should include, at a minimum: 

• Prior to approval, CIT Group and OneWest Banks should be required 

to make strong public community reinvestment commitment based on 

the new size of their bank with benchmarks clearly established. 



These CRA commitments need to made public with input with a cross 

section of those agencies testifying today. MHDC, with these other 

agencies, are interested in safeguarding our communities. The CIT 

Group and OneWest Banks are interested in their investors. 

Together, there would be a compromise on CRA requirements that 

could be fair. 

• As both banks have demonstrated that they cannot be trusted to work 

in good faith, when merged should they be in violation they should be 

fined $2.3 billion. Those funds could be used to assist communities 

in low and moderate-income census tracts that continue to be 

severely underserved. 

• Should the banks be allowed to merge, they should not receive any 

loss share agreement with the FDIC. 

• If merged, the banks should not be able to participate in any bailout 

should their business practices, that include obscene salaries to only 

a few, prove them unfit to continue. The bank should be allowed to 

fail. As you know, businesses fail every day. 

Thank again for taking time to hear our comments. I look forward to your 

response and participating in future discussions to put accountability back 

into the banking industry. 



Stitches Technology Business & Career Centers, Inc. 700 N Bullis Road., Compton, CA 90221 

February 2S. 20!5 

Scutt Turner. Vice President 
Federal Reserve Bank af San Francisco 
IOI Market Street. MS 215 
San Francisca. CA 94!05 

Mr. Turner. 

My name is Clotee McAfee. I am the founder of Stitches Technology and a 30 year veteran of the fashion industry. I speak 
today to share the unmet need far investment in the development. support and expansion of a skilled workforce to far 
Southern California's apparel industry. 

Southern California grapples with a growing demand for garments produced in the US and no reliable source al workers to 
meet this demand. Economic pundits often focus on the $40 billion al annual imparts in apparel industry not realizing that 
the Southern California apparel industry generates $18 billion in local revenues. 

Today. a major skills gap exists in the local apparel industry. Mare than ID.000 companies in the Southern California region 
find themselves hard-pressed to access the skilled labor needed to drive their products to market. The Southern California 
labor paal is plentiful but suffers from inadequate investment in workforce initiatives to harvest local talents to address 
this critical need. The local workforce is undeveloped. largely as a result of budget cuts in the schools that eliminated 
sewing and design classes that once provided a basic foundation for and segue into the apparel and broader sewn products 
industry. 

Banks and commercial finance companies play an important role in the garment industry by providing financing far plant. 
equipment and working capital. But financial products for start-up and emerging cumpanies don't just benefit the owners. 
they help build strong communities Banks have a fiduciary responsibility ta reinvest in the local community. to provide the 
resources to develop businesses and fund mortgages. . 

As a commercial financier. CIT has been a partner to LA's fashion industry for many decades. However. in an expanded role 
as a bank. CIT should ba called upon to do more than just offer financial products ta mid-size and larger apparel firms. As a 
bank. CIT should demonstrate its commitment undar tha Community Reinvastment Act to help addrass critical economic 



development needs facing the Los Angeles apparel industry by investing in workforce development systems needed ta 
sustain a skilled labor farce far the industry which it has profited from far so many years. 
This means going beyond investments in financial literacy and K-12 education. It means supporting pathways toward 
careers and business opportunities in the fashion industry--particularly far today's youth. One al the daunting challenges 
is an absence al a vibrant pipeline al skilled labor. 

In November 2Dll CIT sponsored a report with the California Fashion Manufacturer's Association titled "The las Angeles 
Fashion Industry Profile" that painted out the severity al this issue. 

I quote from this report... 

In 2009. the Oept of Homeland Security instituted immigration rules that require the firing of 
experienced sewers and cutters without proper documentation. If social security numbers don~ match, the 
authorities can fire workers. American Apparel lost 1400 employees in one day. [But this is just the tip of the 
iceberg]No industrial training program is in place for companies to hire unskilled unemployed workers to 
replace them. 

We believe the merger between One West Bank and CIT offers a unique opportunity to take action ta protect the 
competitiveness of the Las Angeles fashion and apparel industry. 

Stitches Technology was established ta address the skills gap facing the apparel industry. as it grapples with a plethora of 
issues that are impacting the labor market. We have created a program that works closely with manufacturers ta identify 
their needs. recruits youth between the ages al 18 and 26 wha are eager ta enter careers in the fashion and apparel 
industry. We will train them an the technical skills they need ta succeed and what's mare. work with them an the salt, 
employability skills that will lead ta long term success. We will continue ta provide a dynamic support system ta help them 
succeed once they are placed in permanent positions. 

Joining us in this effart are our partners: the California Fashion Manufacturer's Assaciatian. the City af Los Angeles. 
Southern California Edison, JP Margan Chase. California Manufacturing Technology Consulting, and Stevie Wander. 

We urge yau ta make this merger matter in the total scheme al the industry. Leverage the strength al yaur twa 
organizations ta jain in the effort ta build a strong, technological competent labor farce for the industry fram the young. 
eager peaple who live in the regian. 

ResRectfully Subfnitted. . . l I _.: '! ! j ' 

L .//1t I 
/.-~ 'Ci~t/e KicAtee. ~aunder 

Stitches T echnoiagy Business S: Career Centers. Inc 
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My name is Norma Garcia and I am a senior attorney with Consumers Union, the policy and advocacy 

division of Consumer Reports.' In October 2014, Consumers Union filed comments in opposition to the 

proposed acquisition of!MB and One West Bank by CIT Group (CIT) and respectfully requested that you 

hold a hearing to allow the public to speak about their concerns with this proposed merger. We very much 

appreciate that you have convened today's hearing for this purpose. 

A very important issue in these proceedings is whether the proposed merger between One West Bank and 

CIT Group will yield a public benefit and whether the merger will promote--or put at risk--the policy 

protections afforded to the public through the Community Reinvestment Act. Consumers Union believes 

that no merger should be approved where there is insufficient showing that it wiJl result in a strong public 

benefit predicated on a robust public Community Benefit and Reinvestment Plan developed with 

meaningful community input. 

In analyzing the likelihood of a public benefit resulting from the merger, it is essential to consider the 

entities to be merged and their reputation for serving the "convenience and needs" of the communities 

that would be affected by the proposed action. It is this area of concern which I will address in my 

testimony today, particularly as it applies to older consumers, 62 years of age or older who are reverse 

mortgage borrowers served by One West Bank. Consumers Union has a long history of advocating for 

protections for reverse mortgage borrowers 2 and wants to be sure their interests are given serious 

considerations as this proposed merger is being deliberated. 

There are compelling reasons to protect reverse mortgage borrowers and to examine how they may have 

been treated by One West Bank when considering this merger request. Reverse mortgage eligible 

1 
Consumer Reports is the world's largest independent product-testing organization. Using its more than 50 labs, auto test center and survey 

research center, the nonprofit rates thousands of products and services annually. Founded in 1936, Consumer Reports has more than 8 million 
subscribers to its magazine, website, and other publications. Its advocacy division, Consumers Union, works for health refonn, food and product 
safety, financial refonn and other consumer issues in Washington, D.C., the states, and in the marketplace 
2 

NOR1v1A PAZ GARCIA, PRESCOTT COLE & SHAWNA REEVES, EXAMINING FAULTY FOUNDATIONS TN TODA Y'S REVERSE MORTGAGES (2010), 

available at http://w\vw.consumersunion.org/pdf/reverse-1nortgage-report-2010.pdf see also CONSUMERS UNION OF THE U.S., INC. (CU) & 
CALIFORNIA ADVOCATES FOR NURSING HOME REFORM (CANHR} COMMENTS TO THE CONSUMER FINANCIAL PROTECTION BUREAU ON 

REQUEST FOR INFORMATION REGARDING CONSUMER USE OF REVERSE MORTGAGES (2012), available at h~1P..:/.{consuwE.~.Y..JJi9n.org/w.Q: 
content/uploads/2013/02/Comments CFPB 8-31-12.pdf 

http://w\vw.consumersunion.org/pdf/reverse-1nortgage-report-2010.pdf


borrowers are equity rich, though they may have difficulty making ends meet. Homeowners aged 62 and 

older hold a combined $3.84 trillion in equity in their homes according to the National Reverse Mortgage 

Lending Association (NRMLA)." 3 Unfortunately, these same borrowers are at risk of being sold a reverse 

mortgage which may not be in their best interest. Reverse mortgages have experienced a relatively high 

failure rate as almost 10% (9.4%) of reverse mortgage borrowers have gone into default, according to the 

most recent statistics available from the Consumer Financial Protection Bureau (CFPB).4 

In October, Consumers Union alerted the FRB and the OCC that One West Bank had generated a 

significant number of complaints to the Consumer Financial Protection Bureau (CFPB) regarding their 

treatment of reverse mortgage customers. Since then, the CFPB has issued a new study with details about 

reverse mortgage complaints it has received involving multiple reverse mortgage lenders/servicers from 

December 2011 through December 2014. 5 The CFPB noted that during this time period it received 1,200 

complaints. 6 In examining the CFPB's Complaint Data Base, we determined that One West Bank is the 

subject of 146-slightly over 12 percent-of all of the reverse mortgage complaints received by the 

CFPB within the same time period. 7 Though all the details of the complaints against One West Bank are 

not publicly available, there is sufficient publicly available information that shows that the One West Bank 

reverse mortgage complaints filed with the agency fall under a number of categories, and involve issues 

such as problems with loan servicing, payments, collections actions and foreclosures. 8 

The CFPB has expressed serious concerns about the impact on consumers whose complaints are of this 

nature. The agency reports that according to borrowers or their representatives who have complained, 

"Reverse mortgage loan servicers often are slow to respond to their inquiries and requests. Some 

consumers complain that servicers are completely unresponsive, or provide inconsistent 

instructions. Many consumers express extreme frustration, while others express fear that they 

may lose their homes, due to servicers umesponsiveness and/or poor record keeping. The 

servicing problems consumers describe are exacerbating many of the other problems that 

borrowers and their families are experiencing with reverse mortgages."9 

3 
NMRLA, Press Release (January 7, 2015), http://nnnlaonline_org/rms/press.aspx?article id· ... J 553. 

4 
The CFPB noted that, quoting from a HUD Presentation of the National Reverse Mortgage Lenders Association Eastern Regional Meeting 

(Mar. 26, 2012), as of the end of February 2012, 9.4 percent of active HECM loans were in default on taxes and/or insurance. CONSUMER FIN. 
PROTECTION BUREAU, REVERSE MORTGAGES: REPORT TO CONGRESS 132(2012), available at 
http://files.consumerfinance.gov/a/assets/documents/20 1206 cfpb Reverse Mortgage Report pdf 
This proportion has increased from 8.1 percent in July 2011 Id. at 129 
5 

CONSUMER FIN. PROTECTION BUREAU. SNAPSHOT OF REVERSE MORTGAGE COMPLAINTS DECEMBER 2011-DECEMBER 
20 14 ( 2015 ), avail ab le at http.J/fLl~;;_,.9.Q.D.~!J_mcrfina119_~ .. SQYi'.tl.fQ_l 502 _£!QQ_rn.P.9H_S_M.Qfil:\ot- rc_y_g.r.~!:'i.:.D:.lQ.tlK~.91D.P.!lliD_t;-decctl).Q.9I-.20 11-
20I4. pd f ·--

6 Id. at4. 
7 

https://data.consumerfinance.!!ov/dataset/Mortgage-complaints/c6ve-d79e: CFPB reverse 1nortgage complaint data accessed February 25, 2015 
8 

Id. 
9 

CONSUMER FIN. PROJECTION BUREAU, supra note 5, at 15. 

2 

https://data.consumerfinance.!!ov/dataset/Mortgage-complaints/c6ve-d79e
http:QQ_rn.P.9H_S_M.Qfil:\ot-rc_y_g.r.~!:'i.:.D:.lQ.tlK~.91D.P.!lliD_t;-decctl).Q.9I-.20
http://files.consumerfinance.gov/a/assets/documents/20
http://nnnlaonline_org/rms/press.aspx?article


Although many of the reverse mortgage complaints concerning One West Bank in the CFPB' s database 

were listed as "Closed with explanation" a fair number of consumers disputed the outcome. 

Consumers Union urges the Federal Reserve Bank and the OCC to do a thorough investigation of the 

complaints consumers filed with the CFPB and any other agency, especially those with disputed 

outcomes. Such an investigation ought to give the Federal Reserve Bank and the OCC a better picture of 

whether One West Bank has done an adequate job of considering the "convenience and needs" of the 

reverse mortgage customers it serves and whether their customers are at risk due to any practices alleged 

in the complaints. The CFPB has noted that "it is essential that the terms, conditions and servicing of 

reverse mortgages be fair and transparent so that consumers can make informed decisions regarding their 

options." 10 These standards should serve as a guide for what the Federal Reserve Bank and the OCC 

ought to be looking at while considering One West Bank's actions and their integrity in the marketplace. 

In conclusion, Consumers Union believes that protecting the public interest should be at the forefront of 

your deliberations in deciding whether to approve this merger. 

Thank you for the opportunity to testify on behalf of Consumers Union today. 

!O Id. at 16. 

3 



To Honorable Members of the Federal Reserve Board and the Comptroller of Currency: 

My name is Hilda Kennedy and I am a founding member of AmPac Tri-State Certified 

Development Company, Inc., headquartered in Grand Terrace, CA in San Bernardino County. 

AmPac Tri-State CDC is a non-profit organization seeking to serve promising small businesses 

at all stages of growth with capital and other resources to promote economic development and 

job creation that positively impacts our region, our state and our nation. AmPac is a Certified 

Development Company of the U.S. Small Business Administration, providing SBA 504 capital to 

businesses throughout the State of California, and is SSA's first faith based lender in the country, 

seeking to market SBA capital resources to business owners who have faith as their center. 

I want to thank you and the advocates of the Green Lining Institute and the California 

Reinvestment Coalition for affording us the opportunity to have a public hearing to so that as our 

fiscal leaders evaluate this merger that "the least of these" - the community needs of underserved 

markets are at the forefront of your discussion and your community benefits plans. 

I am here this afternoon to specifically share on behalf of the capital access needs of Inland 

Southern California, including San Bernardino and Riverside Counties, and the eastern border of 

Los Angeles County, which includes Pomona. I want to make sure that these communities are 

not forgotten in your discussions on public benefit and community reinvestment. The fact is, these 

two counties make up the largest counties, in terms of square miles, in our state and in our 

country. The economic indicators forecast significant growth in population in these communities. 

In fact, the CA Finance Department reported that between 2000-2014, population growth in the 

Inland Empire represented more than 25 percent of the State's overall growth, and by 2020, 

population is expected to grow by 1.3 million people. Coupled with population growth, retails 

sales are up in the region and assessed valuations are also up. Additionally, the transportation 

and logistics, health care and education industries are anticipating strong growth. 

However, the news is not all good; though the potential is promising. The fact is, these counties 

were hardest hit by the economic recession of 2007 and 2008 and they are the slowest to recover. 

While job growth is on the rise in these two counties, a Federal Reserve Bank study in 2013 
rl 
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showed that while California unemployment rate was 11 percent; Riverside County's 

unemployment rate was 14%. On the FDIC "failed bank" list dating back to 2008, seven of the 

California banks listed are from our region; these are community banks who were entrenched in 

our communities and serving the needs of local small businesses. 

Nearly 18% of the Inland Empire population lives below the poverty line, higher than most 

of California, and the U.S. The Human Wellbeing Index, a measure examining education, 

health and income levels ranked the Inland Empire last of the twenty-five largest metro 

areas in the U.S. 

The region's non-profit sector, like the private sector suffered and is suffering from the 

impact of the economic downturn in the forms of lower revenue and lower than needed 

levels of individual and foundation giving. According to the Funders Alliance of San 

Bernardino and Riverside Counties, the nonprofits of this region receive just six percent 

of the statewide average per capita private foundation giving while it is home to 11 % of 

the state's population.; Two-thirds of the non-profits in the region have annual revenues 

of less than $25,000 per year.ii A study conducted by the James Irvine Foundation called 

the region's non-profit infrastructure 'insufficient for the current population' 

We firmly believe that the community benefit plan should include the Inland Southern 

California region as a key community reinvestment area. 

Many of the new and existing residents in the region will launch small lifestyle, and 

professional service businesses. These micro-enterprises need to be encouraged and 

supported because they will be providers of household income for many families. In fact, 

microenterprise development is a proven strategy for increasing jobs and improving the 

economy and should be a vital component of the solution. Many of the businesses in the 

region could be better positioned with better access to capital. 

As such, in consideration of this merger, we ask that you not forget the Inland Southern 

California region, especially San Bernardino and Riverside Counties. We ask that the 
N 
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Community Benefit plan invest in micro-lending and small dollar lending efforts in the 

region like: 

o The Riverside Micro Loan program which offers businesses in that 

community a hand-up to facilitate needed growth in LMI areas. 

o Community Centered Loan programs in hard hit communities like San 

Bernardino coming out of bankruptcy, Pomona, Ontario, Moreno Valley, 

Victorville, and the newly forming Riverside County Revolving Loan Fun. 

These programs can partner small investment dollars from the bank and 

leverage them with community development block grant resources for 

economic development in low and moderate income areas and serve to 

graduate these small businesses to traditional bank programs. 

o Invest in mission based lenders, i.e. SBA Community Advantage lenders 

headquartered in the Inland Southern California region so that low dollar 

SBA 7a loans can reach these businesses where these mission based 

lenders serve on Boards and in the trenches with these businesses. Again, 

these businesses then can graduate to traditional lending programs. 

o Invest in micro enterprise service providers like the Micro Enterprise 

Collaborative of Inland Southern California, which is seeking to shore up 

existing micro service providers and provide them with resources and tools 

for better meeting the needs of micro businesses. 

o Invest in the NAWBO-IE Thrive six-week business training program which 

provides training for women business owners to succeed and the 

complementary Thrivability Loan program, to support graduates of that 

program with a micro loan. 

o Invest in the Abundant Living Family Church business development 

program where entrepreneurs complete a business plan ready for capital or 

investors. 
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o Invest in technical assistance and capital assistance providers who are 

critical partners for intervening on behalf of small business to spur their 

future growth and provide them with tools for long term success. 

San Bernardino and Riverside Counties were hard hit, but the people in these communities will 

never, ever, every give up. Whatever the regulators determine about this merger, we believe that 

it makes good business sense for these institutions to do a better job in spending community 

investment dollars in this region. 

; Funders Alliance of San Bernardino and Riverside Counties, The Inland Empire: Great Needs, Limited Resources, 

Untapped Potential, 2013 www.iecapaciteria.org/funders-alliance 
n Vally, Ann, James Irvine Foundation, Inland Empire Nonprofit Sector is Stretched, 2009, 
http://www.irvine.org/news-insights/ entry /new-study-inland-empire-non profit-sector-is-stretched 

http://www.irvine.org/news-insights
www.iecapaciteria.org/funders-alliance


Hello and thank you for allowing me the opportunity to speak here today and voice the concerns of the 

Inland Empire communities of Southern California against this merger. My name is Ben Garcia and I am 

the Community Relations Manager for Inland Fair Housing & Mediation Board. Inland Fair Housing & 

Mediation Board is a HUD Certified Nonprofit Housing Counseling Agency that has been providing 

services to low and moderate income families in San Bernardino, Riverside, and Imperial County for over 

33 years. Inland Fair Housing & Mediation Board's mission is to serve as an intermediary to resolve 

issues related to housing discrimination, homeownership and housing sustainability, rental complaints, 

and disputes in court with the goal of empowering individuals and enriching the families in the 

communities that we serve. 

Through our efforts we have provided Default & Foreclosure Prevention Counseling to assistance to 

over 600 homeowners that had OneWest (formerly known as IndyMac) as their Lender or Servicer since 

2009. Of those 600 clients we counseled, only 39 OneWest homeowners received an affordable 

modification. As you can see over 500 homeowners lost their homes because of either bad lending 

practices, dual tracking, rejected "on time" trial payments, lost documents, or no contact by OneWest. 

Due to their actions these homeowners were forced to enter a rental market that has been flooded with 

investment groups that have increased rental rates, making it unaffordable for the majority of low to 

moderate income families to rent homes in their communities. 

Of the families and individuals that were impacted by these foreclosures, who are now able and eligible 

to purchase another home through our First Time Home buyer Courses, only about 2% have r.eceived 

loans from OneWest, as opposed to loans from the other major lenders in the Inland Empire. For 

geographical area of over 4 million low to moderate income family and individuals living within the three 

counties of the Inland Empire this does not make a substantial impact. 

Inland Fair Housing & Mediation Board believes that this merger is not good for California communities, 

and won't be unless the Federal Reserve requires them to make a significant public CRA commitment to 

reinvest in the communities where it takes deposits. Commitments should guarantee the halt of unjust 

foreclosures, engage in responsible loan modification practices, provide better and honest mortgage 

le~ding, and contribute to developing more affordable housing for the communities of the Inland 

Empire. 

Thank you. 
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Spill, the 9111 Commission of NYC, the Bernie fy'iad()ff Po~zi sc;~eme on Wall street. .. . . ·... . . . 

[5] REVOKE tile Bank Charter of One West Bank tjue to refusal to obey laws ovEJr six years, etc; 
' _,,:,·:,· ,'', ,: ,' ', '' ,, ,'' 

STOP ONE W,ES"f BANK'S·CEASEl..ESS.CRIME.WAVE! Stop this New Generation of Omallized :Crime, 
l..eqal Precedents for Jailin9 Execs:·. Enron, Countrywide, Michael Milken's Junk Bonds; .... 
Ht:111?eQ'JJfn.ers '1'~1'1,0Tfinancial deadbeats,.: WEl're victims ()f e sophisticf!!ed fraudl\heft;sqheme. that has 
subjecteq us to "Bait and .Switch" wherein after 15. months we have been promised perman('!ntly modified 
mortgages O.u! lnstead have.tied hundreds of Jhousarids of f()recl()SUfe fees,. truE;!!le fees, processing fees, 
attorney fet!S, etc. levied ontQ.()Uf: homes to. in ft ate astronpmically the balanceS .... and then 00fhomes are stolen 
in secretive foreclpsurEJs !with forg!ld documents,. no llaE;ii; in law or contract, and. deslgnEld perjury to lh!l 
judgei;J simultaneously whil19 we homeowners. with familie5 were. earnestly flegotiating i:ierma,nentmodi.fications, 
This. Crime Spree is now in the TRILl..IONSOF DOLLARS??? lf you do not prosllcute criminals.the 
crimes expand and spread rapidlv like the EBOLA Virus. 

•Go to wvtn.i~d)lmaccomplaints.com to see over 450 victims in justone f!roup .. There are tens of thousands of 
victims of Qne West Bank and its Division .IndyMac .all across the country. 
·~oogle: Petition of 15,00ll:demanding this Public Hearing on One West Bank: 
*Google: Calif, Reinvestment Coalition .of hundreds of groups demanding this Public Hearing. 
*Google: "Complaints" .& law suitsagainst OnEJ West Bank and IndyMac, including Federal and State 

.Consent Orders [look atlawsuitslsettlements that were "sealed" by One VlfestBankj.lastFriday's ''unsealed" 
qui tam has long list of alleged.shocking fraud/thefts bvOne West Bank Case No.: 9:12-CV-81138-RSR 

http:wvtn.i~d)lmaccomplaints.com
http:di&trii>Uled.to
http:tnaj:hesupervi.~.es
http:thous.an
http:their.jobs.of


TESTIMONY OF SANDY JOLLEY 
PUBLIC MEETING FEBRUARY 26, 2015, 8 AM to 4 PM 

FEDERAL RESERVE BANK, LOS ANGELES BRANCH 

Name: SANDY JOLLEY 
Address: 5329 Surfrider Way, Oxnard, CA 93035 
Phone: 805 402-3066 
Email: 21Q!~ylfii:~c;_QJ:D.12.~()!}l().J:.Q'11 
Fax: 805 984-3806 

My name is Sandy Jolley. I am a Reverse Mortgage Suitability and Abuse Consultant and 
Certified HUD Counselor. 

Reverse Mortgage servicing provides billions of dollars in revenue to OneWest Bank. Of the 6 
major loan servicers OWB holds position 1 through 5 as the worst servicer by far. My 
testimony illustrates OneWest Bank's consistent and deliberate failure to comply with 
Federal Regulations, State Laws, and Consumer Protections in the servicing and foreclosure 
practices of Reverse Mortgages. 

Repayment and Single Point of Contact 

The most common maturity event is the death of the borrower. The family is grieving when 
they get a repayment letter that is confusing, contradictory, deceptive, and frankly no 
consumer could understand what this letter says. 

The repayment letter makes it critical to have a Single Point of Contact and Customer 
Support Staff trained a) in the regulatory requirements, b) in the maturity/foreclosure 
process, c) to provide guidance and d) to help the consumer understand and exercise their 
rights and options. 

All OWB documentation states a SPOC will guide the consumer through the process. 
o No Single Point of Contact; 
o No Customer Support; 

Customer Support Reps 
o Obstruct consumer efforts to repay the loan balance or the 95% option; 
o Refuse to grant HUD authorized time extensions; 

Legal Determination 

• Make a legal determination on the validity of consumer documents 
• Refuse to speak to heirs without proof of legal authority. 

http:21.Q!US;ylf!i:~c;_QJ:D.12.~()!}l().J:.Qm


• Require the consumer to record their Trust - a violation of consumer privacy rights, 
state laws and federal regulations. 

Accelerate foreclosure and auction 

• Initiate foreclosure as soon as 60 to 90 days after the death of the borrower: 
• Use State laws to violate HUD regulations to accelerate foreclosure. 
• Auction property when consumer has provided proof funding or contract for sale. 
• Charge unauthorized legal and foreclosure related fees caused by acceleration of 

foreclosure; 
• Claim Non-borrowing spouses have fewer rights than other heirs. 

NON-BORROWING SPOUSE 

Non-borrowing spouse issue is a mess and not because of the consumer 

We have all heard the commercials "A reverse mortgage is a safe government insured loan used 
to supplement retirement and allows seniors to stay in their homes until they die". 

No couple thinks on their own "let's get a reverse mortgage and take one of us off title so 
when the other dies the survivor can be evicted" 

This is a problem caused by HUD, by the Lender at origination and made worse by OWB 
practice of accelerating foreclosure. ML 2015-03 excludes virtually all surviving spouses 
from relief as evidenced by Secretary Castro's letter in my supplemental documentation. 

I urge regulators, HUD and OWB to come together in a responsible way. Put a 
moratorium on foreclosures for Non-Borrowing Spouses until HUD has a 
policy that is a clear solution for Surviving Spouses. 

1. I urge regulators to deny the application of OWB and Cit Financial. 

2. Investigate, audit, and review Individual OWB Reverse Mortgage Loan Files: a) for 
the servicing and foreclosure deficiencies I have put forward b) to ensure 
compliance with existing laws and regulations and especially consumer rights .. 

The supplemental documentation submitted with my testimony supports the facts of my 
testimony. 



February 26, 2015 

Scott Turner, Vice President, Community Engagement 
Federal Reserve Bank of San Francisco 
101 Market Street 
San Francisco California 94105 

Ivan J. Hurwitz 
Vice President, Bank Applications Function 
33 Liberty Street, New York, NY 10045-0001 
comments.applications@ny.frb.org 

Re: 

Subject: 

Opposition to CIT Group Application to Acquire !MB and One West Bank 

Supplemental Presentation Materials to Jolley Testimony on February 26, 
2015 

Dear Mr. Turner, 

This is my supplemental documentation in support of my testimony at the public 
hearing on February 26, 2015 at the Federal Reverse Bank in Los Angeles. Financial 
Freedom/One West Bank (hereinafter referred to as OWB) deliberately and consistently violate 
all Federal Regulations, State Laws and Consumer Protections in the servicing, maturity and 
foreclosure of their Reverse Mortgage Loan files. The statements in my letter of October 10, 
2014, my response to Mr. Otting's letter on February 7, 2015, and the testimony given here 
today are facts, facts that can be substantiated with physical evidence and consumer testimony. 
Additional physical evidence is available upon request. 

Moreover, the long standing problem with this product, and particularly with this 
lender, is that while there might an infmite number of "stringent" regulations and Jaws that 
are in place, as long as any regulatory agency fails to take responsibility with a concrete program 
of oversight, enforcement, and auditing of individual consumer loans or individual consumer 
complaints, OWB will continue to silence the consumers' voices. There is simply no 
accountability. 

With respect to the Regulators time, and in the spirit of brevity, I am going to limit 
my responses to specific topics 1) The Repayment Letter; 2) Lack of a Single Point of 
Contact and lack of any Customer Support; 3) Acceleration of Foreclosure and Auction; 
4) The Non-Borrowing Spouse issue 5) Top 20 Consistent Servicing Violations and 
Deficiencies 

mailto:comments.applications@ny.frb.org


1. REPAYMENT LETTER SENT UPON DEATH OF BORROWER(S) 

After the borrower(s) death the repayment process begins with a "Repayment Letter". The 
OWB Repayment Letter is confusing, contradictory, deceptive, not in compliance with 
HUD regulations, and frankly no consumer could understand what this letter says or means 
to them. Upon receipt of a repayment letter the consumer is confused, intimidated, and 
threatened wondering how soon they may lose their property or be evicted. The repayment 
letter makes it critical to have a Single Point of Contact and a Customer Support Stajf 
trained a) in the regulatory requirements, b) in the maturity/foreclosure process, c) to 
provide guidance to explain tl1e requirements and d) to help the consumer understand and 
exercise their rights and options. 

A true and correct copy of a OWB Repayment Letter (5 pages) is attached hereto 
as EXHIBIT "1" and, Examples of contradictory, confusing and non-compliant points in 
repayment letter EXHIBIT "2" 

2. NO SINGLE POINT OF CONTACT & NO CUSTOMER SUPPORT 

There is no Single Point of Contact program and there is no customer 
service/support. It does not exist. 

OWB states in their documentation beginning with the "Repayment Letter" in 
pertinent part: 

"We want to assure you we are available to help you through this process. 
We will be attempting to contact you by telephone throughout this process to 
learn the current status ofyour efforts to satis.fY the loan Please feel ji·ee to 
contact your maturities department administrator if you have any questions or 
concerns. The administrator assigned to this loan is Luisandra Hart (or 
Luisandra Miranda-Maisonet) and is available Monday- Friday. " 

More than 350 OWB consumers report that all attempts to reach Ms. Hart and/or 
efforts to obtain a Single Point of Contact were virtually impossible. Consumers are told 
by OWB customer support that Ms. Hart is "unavailable", "doesn't take calls" or "doesn't 
make calls". Contrary to OWB written communications, Ms. Hart does not reach out or 
contact consumers. Interestingly, the same applies with attempts to reach a "supervisor". 
To be fair, in 9 years of working with consumers, two (2) consumers have reported 
contact with Ms. Hart and that they found her congenial. 

Consumers state that more than 90% of the time they initiate contact with OWB 
but speak to a different customer support representative each time. Each OWB 
representative tells the consumer a different story about what is required, what deadlines 
exist, but mainly deny any request the consumer makes. The customer support 
representatives obstruct the consumer from exercising their rights, provide no meaningful 
guidance, are not helpful, apparently have no knowledge or training of regulatory 
requirements, and always refuse to put aoything in writing. Common sense dictates such 

http:satis.fY


consistent behavior of OWB staff at the Single Point of Contact and Customer Support 
level is not an individual decision but rather part of OWB's Policies and Procedures or 
direction from the OWB Executive Level 

3. ACCELERATION OF FORECLOSURE 

In this section I am referencing Acceleration of Foreclosure to Consumers who are 
in compliance with all regulations and attempting to exercise their right to time and 
repayment of the loan according to HUD Regulations. When OWB accelerates 
foreclosure prematurely they add foreclosure related costs and legal fees to the loan 
payoff, caused by the OWB decision to accelerate foreclosure and auction of the property. 
This can result in thousands of dollars of unnecessary costs to the consumer. 

Regarding the timeline to satisfy the loan - The majority of consumers report 
initiation of foreclosure 30 to 90 days after the repayment letter is mailed. However, some 
consumer's have said they received a pre-foreclosure letter at the same time as the as the 
repayment letter. Some others report a longer time, but always months prior to the 
expiration of time allowed by HUD regulations. 

One of the unvarying aggressive business practices of OWB is to (fast track) 
foreclosure and set auctions even when a consumer provides all required documentation. 
OWB basically refuses to allow the consumer to repay the loan for the loan balance or 95% 
of the appraised property value. 

The following example highlights OWB's complete failure to follow regulations, 
provide a Single Point of Contact or customer support, to allow the consumer to pay off the 
loan balance, and accelerate foreclosure and auction. 

Example: Consumer (EL) provided OWB proof of loan approval ta satisjj; the balance of 
the loan. OWB scheduled three (3) auctions in 6 weeks (9117114, 10117114 and 10131114). 
Only with intervention from HUD were these auctions postponed with hours to spare. 
Escrow proceeded and certified fonds were sent ta OWB per their awn loan payoff 
statement. OWB refused ta accept the certified funds and demanded additional legal fees 
because OWB chose to list the property for auction a 4th time. OWB 's statement to escrow "Jf 
the additional fees for listing the property for auction are not paid immediately OWB will return 
the certified fonds and auction the property. " In order to close the loan the consumer was 
forced to pay $2,015.60 in foreclosure related costs and legal fees far the decision of OWB ta 
accelerate foreclosure and auction 4 times. 

4. NON-BORROWING SPOUSE 

I am not an attorney and am not going to discuss the Non-Borrowing Spouse legal issues or 
cases in District Court. I will state the obvious using plain language and common sense. The 
reverse mortgage program was created as way for seniors to remain in their home until they die. 

http:2,015.60


The marketing to this day promises "A reverse mortgage is a safe government insured loan 
that allows seniors to stay in their homes until they die" Contrary to Mr. Otting's statement 
"some couples deliberately did not include the younger spouse on the loan in order to increase 
the initial disbursement amount and related line of credit available under the loan." is false 
and absurd. No consumer gets a reverse mortgage for the disbursement.' 

No married couple would think on their own to remove one spouse from title of their joint 
property. In the majority of cases the couple has been married for many years - 20, 30, 40, 50 
years or more, and owned the property together for the same amount of time. It's their home. 

Recent example (KH): When this loan was originated the husband was 65 and the wife 60. The 
originating salesperson told the couple she only needed to take her name off title until she was 
62. The couple was very concerned about the wife being unprotected and giving up her right to 
the property. The salesperson assured them she would be able to get on title as soon as she 
turned 62 and would still be protected. Two years after the origination of the reverse mortgage, 
on her 62"d birthday the couple met with their Trust Attorney and was informed that they would 
have to refinance into a new reverse mortgage and bring $60,000 to close the loan in order to 
have her name back on title. That was impossible because of the first reverse mortgage. Of of 
the main points to getting a reverse mortgage is so the consumer doesn't have any large cash 
outlays. No consumer can or would pay $60, 000 to get a r reverse mortgage. Her case is the 
typical scenario for non-borrowing spouses. 

The borrower (husband) died 5112114. Ten (10) days after his death OWB sent a repayment 
letter and a pre-foreclosure letter to the Non-Borrowing Spouse. OWB has denied all consumer 
rights as to time/extensions, right to purchase or sell the property, made a legal determination to 
the validity of her Trust, refased to speak to her directly, and refased to respond to three (3) 
separate requests by consumer and her attorney regarding her ability to qualifj; to retain the 
property as a Non-borrowing spouse. 

Reality of what happens in the Non-Borrowing Spouse circumstance: 

1. The originating lender tells the couple to take one spouse off title. A few common 
reasons given by the lender - to qualify faster, get more money, one isn't yet 62, or when 
both are age qualified take the younger one off so you don't have to bring money to 
closing, etc. Consumers were told the non-borrower would still be protected, could get 
their name right back on title or would automatically be on title at age 62. All consumers 
in this situation report they were never told the following: "The non-borrowing spouse is 
giving up their interest in the property." "The property becomes the sole asset of the 
Borrower." "To 'get the non-borrower on title' will require a refinance of the existing 
reverse mortgage (this option is generally not available because there is no remaining 
equity, the consumer would have to bring thousands to close, or the PLF)." "The non­
borrowing spouse is unprotected and the loan will become due and payable upon the 
death of the borrowing spouse." Most consumers report: q the couple had been 
informed of any of this they would never have agreed to a reverse mortgage. 



2. When the Borrower dies, the majority of Non-Borrowing Spouse's will be unable to 
repay the loan for either 95% of the appraised value or the loan balance as the equity was 
consumed by the compounding interest and fees of the reverse mortgage. The lender will 
foreclose and auction the property." 

3. The way that both HUD and the loan Servicers (OWB) are handling this situation begs 
the question "What is the purpose of fureclosing and evicting the unprotected the 
Surviving Spouse?" At origination of the reverse mortgage, both HUD and the lender 
knew what the outcome would be for the Surviving Spouse and yet did not provide any 
clear disclosure of the consequences to the consumer: When the loved spouse (Borrower) 
dies the Surviving (non-borrower) Spouse will have no money, nowhere to go, could be 
homeless and dependent on government social service programs at end of life. 

RECOMMENDATION FOR NON-BORROWING SPOUSE ISSUE 

1. Mr. Otting states "We would (Ullv support a moratorium on foreclosures o[Non­
Borrower Soouses if HUD were to issue such a directive. " Both OWB and HUD 
should act as a TEAM Create a moratorium on foreclosures for Non­
Borrowing Spouses until HUD has a policy that clearly is a solution 
that provides the Non-Borrowing Spouse the opportunity to remain 
in their home. 

*** The new Mortgagee Letter 2015-3 essentially excludes all Non-Borrowing Spouses from 
being able to remain in the property. This is not a solution. This problem was not created by 
the actions of the consumer but by HUD and the Lender. Fix it. 

5. OWB SERVICING DEFICIENCIES & VIOLATIONS OF FEDERAL REGULATIONS 

I. Mislead/deceives Consumers in written and verbal communications and fail to inform the 
consumer of their HUD rights and options; 

2. No Single Point of Contact; 
3. No Customer Support; 
4. Refuse to grant "initial 6 month grace period'' from death of the borrower. OWB has 

granted "an initial 6 month grace period" in writing on a rare occasion; 
5. Customer Support Reps obstruct consumer from exercising their rights and deny requests 

for payoff statements, appraisals, or any other rights; 
6. Customer Support claims they did not receive consumer documents such as letter of 

intent, extension request, trust, etc. Or, didn't receive documents in time, or not in the 
proper format; 

7. Refuse to grant HUD authorized time or extensions; 
8. Make a legal determination on the validity/and or legal authority of consumer documents 

such as trusts, wills, or affidavit of heirship. Demand Trusts are recorded violating 
privacy rights, state laws and federal regulations. 



9. Refuse to speak to heirs without proof of legal authority to represent borrower's estate. 
May require the consumer to retain legal counsel, or a court order at an unnecessary cost 
to the consumer; 

JO. Refuse to wait for probate to be complete before initiating foreclosure. The HUD 
contractor, Deval now Novad, waits for probate to be completed no matter how long it 
takes and does not foreclose; 

11. Charge consumer unauthorized legal fees and foreclosure related fees caused by OWB's 
acceleration of foreclosure; 

12. Appraisals; 
a. Charges consumer appraisal fees for exterior only appraisals not in 

compliance with 24 CFR 206.125 & HUD Handbook 
b. Refuses to perform the HUD required appraisal or provide the consumer with 

a copy of the appraisal to determine the 95% option. 
c. Inflates appraisal to prohibit consumer from the 95% option 
d. Claims the consumer must pay for the appraisal (also in Repayment letter) 

13. Accelerates foreclosure and auction; 
14. Claim Non-borrowing spouses have fewer rights than other heirs per HUD regulations -

they have only 90 days from death of the borrower before foreclosure; 
15. Use of State laws to violate HUD regulations to accelerate foreclosure. Example: CA 

NOD Declaration & HUD FAQ's SEE EXHIBIT 3 
16. Refuse to allow heirs to repay the loan balance; 
17. Refuse to allow the heir to repay the loan at the 95% option- short sale; 
18. Refuse to allow the heir a Deed in Lieu in the case of a will or intestate borrower unless 

the heir pays for probate. Can result in a cost to consumer of many thousands of dollars 
for no benefit; 

19. Falsifies loan status information to HUD in order to gain approval to foreclose 
20. Auction property even when consumer has provided proof of loan approval or a contract 

for sale; 

NOTE: All HUD regulations are the same for every reverse mortgage servicer. In my 
experience as a Consultant with more than 150 OWB loan fies and more than 500 
consumer experience documents, every other servicer except OWB is 80 to 90% compliant 
with HUD regulations and consumer rights. 

Repayment Process EXHIBIT 4 

REPECTFULLY SUBMITTED RECOMMENDATIONS: 

1. Investigate, audit, and review individual OWB Reverse Mortgage Loan Files: a) for the 
servicing and foreclosure deficiencies I have put forward b) to ensure compliance with 
existing laws and regulations and especially consumer rights .. 

2. Investigate, audit, and review OWB's Policy and Procedure Manual, 
Maturity/Foreclosure Manual, Quality Assurance Program, and Training Program to 
ensure compliance with existing laws and regulations. 



3. OWB must create a strong CRA plan that includes reinvestment of deposits back into the 
communities from which they came. Based on the history of OWB the CRA plan 
needs to have accountability and enforcement triggers built in 

4. Regulators must task some agency to have responsibility for compliance, auditing and 
enforcement of individual consumer loan files and complaints. As it stands there is no 
agency the consumer can turn to for help in exercising their rights. 

If you have any questions about my testimony, or wish to talk further, please feel free to contact 
me at (805) 402-3066 

Very Truly Yours, 

Sandy Jolley 

Sandy Jolley 
Reverse Mortgage Suitability and Abuse Consultant 
Certified HUD Counselor 

Cc: California Reinvestment Coalition 
Janet Yellen, Chair, Federal Reserve Board of Governors 
Thomas Curry, Comptroller, OCC 
Martin Gruenberg, Chair, FDIC 
Mel Watt, Director, FHFA 
Richard Cordray, Director, CFPB 



Exhibit 1 

Exhibit 2 

Exhibit 3 

Exhibit4 

Exhibit 5 

EXHIBIT LIST 

Repayment Letter (one version) 

Contradictory, Confusing and Non-Compliant points in 
Repayment Letter 

Use of State Law to Violate HUD Regulations 
HUD FAQ's 

Repayment Process & Other Servicer Practices 

Secretary Castro HUD letter re: ML 2015-03 

SUPPLEMENTAL TESTIMONY OF SANDY JOLLEY 
PUBLIC MEETING FEBRUARY 26, 2015, 8 AM to 4 PM 

FEDERAL RESERVE BANK, LOS ANGELES BRANCH 



EXHIBIT 1 

SUPPLEMENTAL TESTIMONY OF SANDY JOLLEY 
PUBLIC MEETING FEBRUARY 26, 2015, 8 AM to 4 PM 

FEDERAL RESERVE BANK, LOS ANGELES BRANCH 



financial 
Freedom 

'HE REVERSE MORTGAGE SPECIALIST® 

Estare.illilllllllllllllillllllllllllllllllllllllllllll~ 
&di 3 2 

l'l&J ;s 2!211 

Re:Borrower~~~~~~~~~::::::~:::::::::::...llllllllllll'lll Property Address: 
FHA Case No: 
Home Equity Conversion Mortgage 

Home Equity Conversion Mortgage Reoavment Notice 
" 

To'illllllllllllllll•I 

OneWest Bank, FSB 

P .0 Box 85400 
Austin, TX 78708 

Telepllone: 866-727·4303 
Fax: 866-447·2022 

We are saddened to have recently learned of the passing o>f4111111lllllllllllllllJlilllllllllllllllland wish to convey our deepest sympathy to 
you and all family and friends. 

As you may be aware, obtained a reverse mortgage $eCured by the above-referenced property and 
serviced by OneWest Bank, FSB (d/b/a Financial Freedom, a division of One West Bank FSB, "Financial Freedom"). Unlike 
traditional forward mortgages, reverse mortgages permit seniors to tap the equity they have built up over the years in their 
home without requiring monthly mortgage payments to satisfy the loan obligation. Upon the occurrence of a maturity event, 
such as the borrower's passing, the loan becomes due and payable. As we notify you now that the above referenced loan is 
due and payable, we are hopeful that our services have been true to our mission and have enhanced the financial security and 
independence ofilllllllllilllllllll•lllllllll• 

Since the above-referenced loan is a Home Equity Conversion Mortgage sponsored by the Federal Housing Administration 
("FHA"), we are required, as the Joan servicer, to comply with certain guidelines promulgated by the United States 
Department of Housing and Urban Development ("HUD"). Among those guidelines, HUD requires us to communicate with 
you about making arrangements to repay the loan within 30 days, or b~ whichever is later. It is important 
that you understand that this does not necessarily mean that you must tender full repayment proceeds within this 30-day 
period, but simply that you are responsible within tl1is time period to advise us whether you intend to pay off the loan 
(whether by refinancing, use of other estate proceeds or by sale of the property), when you expect to be able to tender the 
payoff proceeds and what steps you will be taking to accomplish repayment. 

This is a communication from a debt collect.or attempting to collect a debt. Any information obtained will be 
used for tfiat purpose. However, if yo11 have filed a ba11kruptcy petitio11 and there is either an "allklmatic stay" 
in effect in your btlnkr11ptcy case, or your debt IUts been discharged pursuant to the bankruptcy laws of the 
United States, tfiis communication is intended solely for informational purposes. 

http:collect.or


Financial 
Freedom 

rHE liev£1lsr MORTGAG£ SPEC1Ai.1ST® 

OneWest Bank, FSB 

P.O Box85400 
Austin, TX 78708 

Telephone: 866·727-4303 
Fax: 866-447-2022 

Yyon do not communicate with us within 30 days, or by whichever is later 
concerning these matters, foreclosure proceedings may be initiated. If foreclosure 
proceedings are initiated, fees and costs associated with a foreclosure action, will be added to 
the loan balance, unless adequate documentation is received as proof you are actively 
marketing the·subject property or attempting to pay off the loan. 

Note that if adequate documentation is not receh~ed, HUD mandates that we begin foreclosure proceedings no later than six 
months after the date of this letter (unless HUD approves an extension). Thu~, while foreclosure proceedings may not 
commence within 30 days, or by hichever is later, foreclosure proceedings may be initiated sooner than 
six months after the date of this letter. 

Therefore, we ask that you complete the enclosed "Proposed Loan Repayment Schedule" and return it to us in the enclosed 
envelope within 30 days, or by whichever is later. This form details your plans for paying off the loan. In 
the'meantime, i~ is imperative that you contact our office as soon as possible so that we may arrange any necessary extensions 
of time from HUD. As part of this process, you may be contacted by an FHA.approved appraiser to schedule an appointment 
to perform an appraisal of the above-referenced property a\>lthe expense of the ~state. 

As o the balance of the above-referenced loan was approximately . Please understand that 
this is not a payoff figure and is provided only to give you an approximation of the amount currently owing under the loan. 
You will need to contact us prior to submitting payoff funds to obtain an updated payoff figure. Please contact Financial 
Freedom at 866-7274303 to provide evidence of your representation of the estate and obtain the exact amount due. 

There are other factors we feel are important to bring to your attention. Until the loan is repaid, interest and monthly 
servicing fees will continue to accrue and be added to the principal balance of the loan. This means the loan balance will 
continue to grow until the loan is paid off. In addition, until the loan is paid off, property taxes must continue to be paid and 
hazard insurance must be kept in force. Please refer to the enclosed Repayment Notice for additional information on matters 
that should be taken into consideration in arranging repayment of the loan. 

Below are the optiollll available to yon for satisfying the maturity or default condition: 

I. You may pay the outstanding balance of the reverse mortgage in full. If the borrower's estate believes the value of 
the property is less than the outstanding balance, at the estate's request and expense, the servicer will arrange for an 
appraisal, and the debt may be satisfied by paying 95% of the appraised value. 

2. The property may be sold for the lesser of the outstanding balance of the reverse mortgage, including shared 
appreciation, if any, or95% of the appraised value with the net proceeds paid to the mortgagee. If you wish to sell the 
Property and the proceeds from any sale will not pay the loan in full, you should be aware that the mortgage will only 
be released if the property has no juniorliens and is sold for at least 95% of the appraised value with the net proceeds 
paid to the mortgagee. 

3. Under certain circumstances, we may be able to accept a Deed-in-Lieu of Foreclosure, which avoids the entire 
foreclosure process by permitting you to deed the Property to the mortgagee of the reverse mortgage loan. If you are 
interested in tllis option, you must notify us in writing within 30 days, or by~ whichever is 
later. Please be aware that all parties with an interest in the Property may need to consent to the Deed-in Lieu 
transaction or execute the deed delivered to the mortgagee. 



OneWest Bank, FSB 

P .o Sox 85400 
Au.tin, TX 78708 

Telephone: 866·n7-4303 
Fa.: 866·447·2022 

You may qualify for a time extension to satisfy the loan and avoid initiation of foreclosure proceedings. To determine 
whether you qualify for an extension, we must receive from you the following items within 30 days, or b1)"'l:gllllllllllllll111111' 
- whichever is later: 

• Fill-out and return the enclosed Proposed HECM Loan Repayment Schedule. A pre-addressed postage paid 
envelope is enclosed fo1· your use. 

• If you are acting on behalf of the estate of the horrower(s), provide proof of appointment as a legal 
representative of the estate, or provide evidence that the process for such appointment has been initiated. 

• Provide adequate documentation as proof you or your representative are actively marketing the 
subject property or attempting to pay off the loan. (Unless you are requesting a Deed-in-Lien of 
Foreclosure.) 

If you recently provided any of the above infurmation to us, please contact us at the number listed below to confinn our 
receipt. 

Unless the outstanding balance of the reverse mortgage is paid-in-full within 20 days of this letter, a full appraisal of the 
property, at the expense of the estate, will be required. You may receive a call from our appraisal vendor in the coming weeks 
to attempt to schedule an app~intment for an appraiser to visit the property. 

'• 
For a HUD-approved foreclosure counselor, visit: http://www.hud.govloffices/hsglsfh/hcc/fc/, or call the toll-free housing 
counseling telephone referral service at 800-569-4287. 

We want to assure you we are available to help you through this process. We will be attempting to contact you by telephone 
throughout this process to learn the current status of your efforts to satisfy the loan. Please feel free to contact your maturities 
department administrator if you have any questions or concerns. The administrator assigned to this loan Is Luisandra Hart 
866-727-4303 and is available Monday - Friday from 7:00 a.m.-5:00 p.m. CST. 

Respectfully, 

Luisandra Hart 
Reverse Mortgage Servicing Department 

http://www.hud.govloffices/hsglsfh/hcc/fc


REPAYMENT NOTICE 
HOME EQUITY CONVERSION MORTGAGE 

OneWest Bank, FSB 
P.O BoK 85400 

Austin, TI< 78708 

Telephone; 866-727-4303 
Fax:86&447-Z022 

The U.S. Department of Housing and Urban Development requires that we provide you with the following information that 
applies to repayment of your Home Equity Conversion Mortgage (HECM). Please read it carefully. 

As detailed in Paragraph 9 of the security instrument, a HECM is automatically due and payable when all mortgagors have 
died or cease to occupy the property as their principal residence, when all mortgagors have sold or conveyed title to the 
property, or when the loan is in default. You are receiving this notice because the borrower has passed away. 

* The debt must be paid in full; or good marketable title to the property must be deeded to the investor. 

* lfthe borrower (or the borrower's estate) believes the value of the property is less than the outstanding balance, at the 
borrower's request and expense, the servicer will arrange for an appraisal, and the debt may be satisfied by paying 95 percent 
of the appraised value. 

*The mortgage will be released and no deficiency judgment will be taken if the property has no junior liens and is sold for at 
least 95 percent of the appraised value with the net proceeds paid to the investor, even if the debt is greater than the appraised 
value. 

• Foreclosure may be initiated. If foreclosure is initiated, foreclosure fees, and costs associated with a foreclosure action, will 
be added to.,ur balance unless you can provide adequate documentation as proof the subject property is actively marketed or 
you are attempting to pay off the loan. However, this will not be commenced in less than 30 days from the date of this letter. 

* If the borrower meets the conditions stated in the Security Instrument regarding discontinuance of the lender's enforcement 
of the Security Instrument, the borrower will have the right to have the Lender's enforcement of the Security Instrument 
discontinued and to have the Note and the Security Instrument remain fully effective as if immediate payment in full had 
never been required. 

* The borrower has the right in any lawsuit for foreclosure and sale to argue that the borrower has kept borrower's promises 
and agreements under the Note and Security Instrument, and to present any other defenses that the borrower may have. 



Financial 
freedom 

rlii:' iiivelisE MORTGAGE si>iic1,\l.1sTc> 

Proposed HECM Loon Repayment Schedule 

Borrowel'(s) Name: 
Loan No: 
Investor No: 
Property Address: 

How will the loan be repaid: 
D From proceeds of the sale of the property. 
D From personal funds. 
0 Other sources, such as refinance. Please describe: ________ _ 

Is the property currently vacant? 
Is the property currently listed for sale? 

YesO 
YesO 

NoO 
NoO 

If so, please include a copy of the listing agreement and complete the following: 
Listing Agent: 
Telephone number: 

If the loan is payable due to death of all borrowers, please provide a copy of the death certificate. 

Has an Executor been appointed? 0 Yes 0 No 
Executor's Name: Phone: -------
If executor was appointed bY court, please provide Letters of Appointment. 

OneWest Bank, FSB 

P.O Box 85400 
Austin, TX 78708 

Telephone: 866-727-4303 
Fax: 866-447-2022 

If you require assistance from Financial Freedom in arranging for disposition of the property, please 
explain: ________________________ _ 

Completed by: Date: ____ _ 

Please print name and address: 

Telephone: _____ _ 

Please be advised FF has changed the policy regarding documents signed by an Attorney-in-Fact (AIF). 
Going forward, when a document is signed by an AIF on behalf of a borrower, the following language must 
be used: 
____________ as Attorney-in-Fact for under the Power of 
(sign name) (print borrower's name) 
Attorney dated _______ _. 



Please be advised that in addition to the Loan Repayment Schedule, we ask that you 
forward the documents listed below. Our receipt of these documents will allow us to 
assist you through this process. 

Note that the applicability of the documents listed varies based on the reason for the loan 
being "matured" and all documents listed will not be applicable to your situation. 

I) A copy of the Power of Attorney or 'Guardianship document 
2) If you are planning to refinance, a copy of the loan approval letter from your 

new lender 
3) If you are selling the home with a realtor, a copy of the listing agreement 
4) If you are selling the home yourself; please provide proof of these attempts 
5) When you accept an offer to sell the property, provide a copy of the sales 

contract 
6) A copy of death certificate 
7) A copy of court appointment for Executor or Personal representative OR a 

copy of Borrower's Trust appointing Successor Trustee 
8) We are also required to obtain an appraisal. Please provide contact 

infonnation (name and telephone number) of someone who can grant access 
to the property. Please keep Financial Freedom infonned of any 
developments. 

Please feel free to contact us if you have any questions or concerns. 



EXHIBIT2 

SUPPLEMENTAL TESTIMONY OF SANDY JOLLEY 
PUBLIC MEETING FEBRUARY 26, 2015, 8 AM to 4 PM 

FEDERAL RESERVE BANK, LOS ANGELES BRANCH 



EXHIBIT 2 
REPAYMENT LETTER POINTS 

The One West Bank repayment letter is confusing, contradictory, and deceptive, not in 
compliance with HUD regulations, and frankly no consumer could understand what this 
letter says or means to them. 

Confusing and incorrect points in repayment letter: 

• States numerous times the loan must be paid in full in 30 days from the date of the letter. 
• Page 2 - Unclear if foreclosure is going to initiate within 30 days, after 30 days, within 6 

months or after 6 months. Extensions are not mentioned at all 
• Pg 2 #1- Stated incorrectly-see 24 CFR 206.125 and HUD handbook-lenderis 

responsible for paying for the interior/exterior appraisal 
• Pg 2 #2 - completely confusing - no purpose to consumer 
• Pg 2 #3 - incorrect language and timing 
" Pg 3 Pl - incorrect language re: time and extensions 
• Pg3 Pt2 - Not a HUD requirement to show legal authority 30 days after death 
• Pg 3 Pt3 - Not a HUD requirement to provide proof of actively marketing property until 

6 months expired 
• Pg3 P3 - "Unless the outstanding balance of the reverse mortgage is paid in full within 

20 days of this letter, a full appraisal of the property at the expense of the estate will be 
required" COMPLETELY WRONG 

" Pg 3 PS - re: Single Point of Contact - Luisandra Hart or Miranda-Maisonet 
• Pg 4 - Repayment Notice HECM required by HUD - this is more clear about the 

consumer rights but still not in language that the consumer can easily understand to make 
a decision. There is no guidance regarding for the consumer to exercise their rights or 
obtain the HUD authorized time to do so 

• Pg 4 Pt4- Foreclosure may be initiated - FF is using this to accelerate foreclosure and 
charge legal fees and foreclosure related fees when the consumer is in compliance to 
avoid foreclosure. 

• Pg 5 - FF proposed repayment schedule: NOT REQUIRED WITH RESPONSE TO 
REPAYMENT LETTER 

" Consumers are only required to provide the lender a letter of intent regarding the property 
in response to the repayment letter, their legal authority and request for am initial 6 
months to determine their chosen option for the property. If the consumer needs time 
beyond the 6 months they can request 2 90 day extensions and will need to provide proof 
ofloan application or listing agreement. FF should not initiate foreclosure while the 
consumer is in compliance. 

• Pg 6 - Required documents - The only required document at this point is the death 
certificate and a Trust (if available) None of the other documents listed are required or 
used in any way to assist the consumer in any way 

Jolley response re: OWB Reverse Mortgage Servicing 



EXHIBIT 3 

SUPPLEMENTAL TESTIMONY OF SANDY JOLLEY 
PUBLIC MEETING FEBRUARY 26, 2015, 8 AM to 4 PM 

FEDERAL RESERVE BANK, LOS ANGELES BRANCH 



EXHIBIT3 
USE OF STATE LAW TO VIOLATE HUD REGULATIONS 

California Example: Use of the California Homeowner's bill of rights by OWB to 
accelerate foreclosure and violate HUD Regulations. 

This law cannot be used to violate the consumer's rights and HUD regulation 24 
CRF 206.125 as to time and repayment of the loan. Only in the event that a State 
law provides more protections to the consumer can it preempt Federal Regulations. 

The same applies in reverse: If Federal Regulations provide more consumer 
protections than State Law then Federal Regulations preempt State Law .. 

I have attached the HUD FAQ's for clarification. #1 is regarding the time in order 
not to cause stress to the consumer ( 6 months plus 90 days before initiation of 
foreclosure)- such as receiving a notice of default such as this one. #10 regarding 
options to satisfy the loan. 

OWB Process 

OWB ignores Federal Regulations and the Heir's rights by recording a NOD with a 
certified Declaration that states; 

Declaration #3 "No contact was required by the mortgage servicer because the 
Individual( s) identified above did not meet the definition of "borrower" pursuant to 
subdivision© of California Civil Code 2020.b" 

This is a clear violation of HUD Regulations that require all known heirs be 
contacted and informed of the rights regarding time and repayment of the loan. 

See attached OWB Declaration certified by Ken Fleming ofOWB. 

Jolley response re: OWB Reverse Mortgage Servicing 
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Declaration of Mortgage Service~ Pursuant to 
Civil Code §2923.55(c} 

SO«owel{s): -- -
tJlmlgage Servi<:er: Olt<:West &Ink Ill.A.'" 
Property Al!d«!lls:,.... ' 
T.S. No.: • 

The undersigned, as an aut!iorir.ed agent or emplofee of the mmtaage scrvl<:er nat"l\$d 
below. dcdares lhat: 

1. 0 The mor!'Q"!;e ~r h11s ~ 11'1: 1X>mW1er purwuant"' Callfomia 
Cioril Cude §291<.3.5&(1>)(2} to ·- Ille bolfo...,.,r':s fin11ooial ailuelion and 
<1xplore options for Ille borMWCr Ill> avoid fon!Kllos11re•. ThlllY f30J <lays. or 
more, have pas!led since the iniliilll eontact was made. 

2. 0 l'lle mmtiiai;e seMc:er hn fried wi'Ul due diliQenC111 tc c:antl'QI tr.e oorrowe< 
!IS A!qtjlrec' by Callfomla Civil C<lde §2923.55{f}. but MS n<JI m«<le <;onbfel 
dffpile sUCh du• dlll!l'*'lte. Thirty (30,) <illl"S. or mote, llaV& !*'!led Since 
\tleGe due dillge11ce effOl1ll were sati!llied. 

3. 181 Na conttlet watr r""!uil'l!!d by t~ ~ serv:- beOl!luM: the 
lndlvi<IWl:{s} fdentlf111d atove did oot '"""'t Ille dellnlllon of "bor:ower" 
p"""""1'>! to s<Jbdillilslosi (o) of C~<>mia CW.I Cex!e §2920.1>, 

· 4. 0 Th~ requimmonts of Cdlomia Clv:I Code §2923.56 do not •Pl>IY ~ 
ll>e loan en<;t.lll'lberillg the above-ttlforenced prc;perty is nnl G<IW!lld by 11 llr&! 
lien mortO"lJ<'.,.. flrsl lien d<1lld of ln..t lhtlt "'"""'4'" • '"""· or tlml 1>ncumbe:s 
1'881 )>ro?&llY, desoobed 11> Cltl!fomla ClllD Code §2S24.15{a}. 

1 certify that th!OI dedarali<m Is aC<:Ul'i>t8, co~ ..00 wppO<tl<d l>y "'"''pet•nt Md 
rlllillble ellideno::$ wl\lell the '"""gage $<!Ni....- has; "'"'""'"'ti to sublillanllale Ille 
~s default and th& risht ~o ~. inclueffng the borroWer'& loan status aoo 
1°""' mlbtmaflon. 

http:aut!iorir.ed


HECM Servicing 
Frequently Asked Questions (FAQs) 

1. In some situations, adherence to the first legal action to initiate foreclosure 
timeframes for HECM mortgages may appear to be contradictory to the 
borrower or to his or her estate. Will HUD consider extensions to initiate 
foreclosure? Revised 23/2013 

This occurs most frequently where specific states have expanded or enhanced the 
pre-foreclosure notification requirements. In many states, the HECM mortgagee 
must begin the foreclosure process by sending the foreclosure notifications including 
the Notice of Intent to Foreclose (NOI) earlier than required in the past. In some 
situations, those notifications must be sent 60 to 90 days prior to taking the actual 
first public legal action to initiate foreclosure, causing confusion and stress to the 
borrower or their estate. 

Effective May 22, 2013, HUD allows mortgagees servicing HECM loans a 90-day 
extension to take the first public legal action to Initiate foreclosure as required by 24 
CFR 206.125(d), following expiration of the six month period during which the 
mortgagor or mortgagor's estate attempts to sell the property. This 90-day extension 
to take first legal action for initiation of foreclosure is applicable only in cases where the 
mortgagor or the mortgagor's estate was actively marketing the subject property or 
attempting to pay off the loan. The extension Is not provided to allow the mortgagor or 
the mortgagor's estate additional time before they begin marketing the property or to 
take the property off the market for a temporary period. It is provided for the 
mortgagee to allow the mortgagor or their estate the full six months (plus any 
additional time approved under the regulations) to market the property, and then have 
sufficient time to perform the required notifications and meet the first legal deadline for 
the jurisdiction as established in Mortgagee Letter 2005-30. 

The authorization dated September 24, 2010 making 90-day "servicer" extensions to 
take first legal action for initiation of foreclosure applicable on all cases, with the 
exception of those in which the mortgagor or mortgagor's estate has clearly indicated 
that they will not pursue sale or deed in lieu of foreclosure, is rescinded 
immediately. HUD will honor the extension on all cases which became due and 
payable prior to April 22, 2013, the effective date of the new policy. 

This clarification to existing policy will remain in effect until it is either revised or 
rescinded by the Department. Where the mortgagee is filing a claim for insurance 
benefits and is reflecting an approved extension of time based upon this clarification, a 
copy of this issuance must be provided in the claim package. Mortgagees must 
correctly identify the following dates in HERMIT: the date of the first legal action to 
initiate foreclosure; the expiration date of the automatic extension period; the due and 

Revised 04/23/2013 
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payable date; and the date of the mortgagor's death. 

2. Where can I find help with HUD's new HECM loan system? New 4/10/2013 

HUD's new system for HECM mortgages is called the Home Equity Reverse Mortgage 
Information Technology, or HERMIT. Help is available online at 
btti1llL.P-~...l!:w.A!1Prtail.~£::.WJ:2!mi1m .Qfficesl.!!.Q...!1fiing/sfl:!lh 
!"Cm/H~Mn user .!:!J.i.l!,le and also by contacting the HERMIT Help Desk at 
fil!Pp0!'.1:(~1!1Ji112&.rull· 

3. Does adding a person to the deed make a HECM loan due and payable? New 
4/10/2013 

No, as long as one mortgagor retains title to the property and occupies the property as 
their principal residence, the loan is not due and payable. 

4. What is the length of time that a Short Sale appraisal is valid? 
Revised 4/10/2013 

As of the Issuance of Mortgagee Letter 2009-30, dated September 18, 2009, the 
validity period for all appraisals on existing, proposed and under construction 
properties is 120 days. This change aligns FHA's requirements pertaining to the 
validity of an appraisal with current industry practices. The required short sale "As· 
Is" Appraisal is to be prepared by following HUD Handbook 4150.2 (Valuation 
Analysis for Single Family One- to Four- Unit Dwellings) Appendix A. 

HUD may grant an extension of the appraisal validity period if a sales contract is 
scheduled to close within 15 days of the expiration date. Extension requests for 
appraisals are not currently available in HERMIT. These extensions will need to be 
submitted by email to the loan servicing contractor's ):1EC{".l,;i50nricir1g email box along 
with supporting documentation of the closing date. Please note, this is the only 
extension type that will continue to be submitted in this manner. All other extension 
requests must be submitted In HERMIT. 

s. What information is required to be included in HECM claims when HUD has 
approved sale of an acquired property for less than the appraised value? 
Revised 4/10/llll.3 

With the implementation of HER.Mn, claims submitted through the system 
must contain the appropriate approvals in the system. 

For any residual paper claims, please see below: 

HECM claim type 21: 

Revised 0412312013 
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a) If HUD approved a variance in the sales price (to sell the property for less than 
the appraised value), mortgagees MUST include a copy of the approved variance in 
the claim package and indicate the variance under "Mortgagee Comments." This 
information is essential to processing the claim for the appropriate amount. 

b) If the mortgagee sold the property for less than the appraiseCI value AND CllCI not 
obtain an approved variance, this detail must be annotated under "Mortgagee 
Comments." This information is essential to processing the claim for the appropriate 
amount. 

c) HECM 21 claims reviewed and processed on or after June 22, 2011: If the 
mortgagee's disposition sale price is less than the appraisal amount fil!Q the 
mortgagee did not obtain HUD's approval to sell at a price lower than the appraisal 
amount, then HUD will calculate the HECM 21 claim by using the appraisal amount as 
the disposition sale price. 

Contact HUD's Claims Branch at FHJL_SF_Claims(mhut;i..JJ-9.'l for additional guidance or 
questions regarding filing claims. 

With the exception of paper HECM supplementals for claim types 21 and 23, 
the "HECM Claims Enhancements" section in Mortgagee Letter 2012-17, 
Home Equity Reverse Mortgage Information Technology (HERMIT) System 
for the Home Equity Conversion Mortgage, notified mortgagees that original 
paper claim types 21 and 23 had to be postmarked prior to the HERMIT go· 
live date. As of October 9, 2012, mortgagees must submit HECM claims 
through HERMIT. 

6. There are instances when a borrower has permanently moved from their 
property or communicated their intent to permanently move and, therefore, 
immediately requested a Deed in Lieu (DIL) of Foreclosure. Does HUD 
require mortgagees to request due and payable approval before accepting a 
DIL? Revised 4/Hl/l013 

The provisions of 24 CFR 206.125(f) state that in order to avoid the additional delays 
and costs that would result from a foreclosure action the mortgagee shall accept a 
OIL of foreclosure if the mortgagee can obtain good and marketable title. Therefore, 
mortgagees may accept a OIL without having first obtained HUD's due and payable 
permission where doing so avoids the time delays and costs of foreclosure. 
Mortgagees shall obtain a written request from mortgagors and shall Identify the 
date of the written request from the mortgagor in block 29 in the HERMIT claim 
form. 

7. Will HUD consider allowing the mortgagee to sell an acquired property for 
an amount less than the appraised value? R.evised 4/10/:1.013 

Revised 04/23/2013 
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Upon acquisition of a property by foreclosure or a deed in lieu of foreclosure, the 
mortgagee shall sell the property for an amount not less than the appraised value 
unless written permission is obtained from The Secretary (24 CFR 206.125(g)}. 

HUD may review requests to accept an amount that is less than the appraised value on 
a case-by-case basis and determine If the sale is in the best Interest of all parties 
involved. Please see below for the items required for review. 

> Cover Letter 
> Signed sales contract with a specified c;losing date 
> Estimated HUD-1 or Net to Mortgagee Sheet 
> Current appraisal completed by a HUD Roster Appraiser, no older than 6 

months. 
> Length of time on market 
> Listing prices 
> Offers to Date 
> Market Statistics 

The complete package must be submitted to HUP_'.;;.J,-_Qar1 _Sc~cvii;:in9 Contrac;tor, via 
HERMIT, for review. 

8. Which default(s) can be cured? Can due and payable approval be resc::inded if 
the reason for default has been cured? Revised 04/20/2012 

The Code of Federal Regulations provides, that the Mortgagee shall permit the 
Mortgagor to cure and reinstate the mortgage except that 'The mortgagee may refuse 
reinstatement by the mortgagor If: (i) The mortgagee has accepted reinstatement of 
the mortgage within the past two years immediately preceding the current notification 
to the mortgagor that the mortgage is due and payable; (ii) Reinstatement will 
preclude foreclosure if the mortgage becomes due and payable at a later date; or (iii) 
Reinstatement will adversely affect the priority of the mortgage lien." 

Mortgagees may submit requests to rescind HUD's due and payable approval by email 
or fax to HUD's lo9n servicimu:ontr.9ctor. Documentation supporting the cure must be 
submitted with the request. 

9. Who is HUD's loan servicing c:ontractor? New 04/20/21)12 

The !Qari_ servici!Jg_rnntri'\CtQI HUD employs for the majority of its HECM related 
functions changes periodically. Contact information for the current contractor is 
available at i:illh?_'.;U3_~cret0DL:l:l_.;:.[d Asset$_S_f'[Vicing J;g!]j:ractor webpage or by clicking 
the link anywhere in these FAQs that you see "L9ari_gervicing contr:ac:tfil". 

Revised 04123/2013 
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10.FHA regulations at 24 CFR 206.125(c) permit a sale of the mortgaged 
property for at least the lesser of the loan balance or !15°/o of current 
appraised value if the loan is due and payable. Is a conveyance of the 
mortgaged property by will or operation of law to the estate or heir after 
the mortgagor's death within the meaning of"saie?" New 07 /1!1/21H.1 

Yes. When a HECM loan becomes due and payable as a result of the mortgagor's death 
and the property is conveyed by will or operation of law to the mortgagor's estate or 
heirs (including a surviving spouse who is not obligated on the HECM note) that party 
(or parties if multiple heirs) may satisfy the HECM debt by paying the lesser of the 
mortgage balance or 95% of the current appraised value of the property. FHA 
regulations at 24 CFR 206.125(b) address time requirements pertaining to a 
mortgagee's obligation to obtain an appraisal of the property. Every appraisal must be 
performed by an appraiser whose name is on the FHA Appraiser Roster and must be 
conducted in accordance with Handbook 4150.2. 

HUD's regulations at 24 CFR 206.125(c) state, in part, that "[i]f the mortgage is due 
and payable at the time the contract for sale is executed, the borrower may sell the 
property for at least the lesser of the mortgage balance or five percent under the 
appraised value" (I.e., 95% of the appraised value of the mortgaged property). HUD 
interprets the word "sale" to include any post-death conveyance of the mortgage 
property {even by operation of law) to the borrower's estate or heirs (including a 
surviving spouse who is not obligated on the HECM note). A loan payoff that occurs 
simultaneously with or immediately following such a post-death conveyance will be 
regarded as a sale transaction for purposes of section 206.125( c). 

11.What action constitutes "initiation of foreclosure" on HECM mortgages? 
New !l/24/2.1>10 

Mortgagee Letter 2005-30, Issued July 12, 2005, identifies what the Department 
considers as the first public legal action required to initiate foreclosure in all states 
and US territories. The same action identified in the mortgagee letter for forward 
mortgages also applies for HECMs. As provided in 24 CFR 206.125(d)(l), 
mortgagees are required to commence foreclosure within six months of giving notice 
to the mortgagor that the mortgage is due and payable, or within six months from 
the date of the mortgagor's death if applicable. The Secretary may approve 
additional time to meet this requirement. 

12. When is it appropriate to proceed with foreclosure instead of honoring a 
request for deed in lieu of foreclosure? Revised 116/30/2010 

The provisions of 24 CFR 206.125(f) state that in order to avoid the additional delays 
and costs that would result from a foreclosure action the mortgagee shall accept a OIL 
of foreclosure if the mortgagee can obtain good and marketable title. Thus, Mortgagees 
should assess the expediency of OIL versus foreclosure and proceed with whichever 
option will result in the shortest timeframe and the least expense, so long as good and 
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marketable title can be obtained. 

:13. Will HUD accept assignment on loans that have forced placed insurance? 
Revised 6/30/2010 

No. If the bOrrower does not maintain hazard insurance on their property, thus causing 
the mortgagee to acquire insurance on their behalf (force placed insurance), that is a 
failure to perform an obligation under the mortgage. The regulations prohibit 
assignment of the loan to HUD when the borrower has failed to abide by the covenants 
of the mortgage and maintain hazard insurance on their property (24 CFR 206.107). 

Force placed insurance works as a master policy that insures the mortgagee rather than 
the borrower's property. These policies are generally not transferrable and are not 
renewable by HUD. 

14.Multiple defaults: If a HECM has been called due&. payable for reasons other 
than death, does the status change if the mortgagor{s) subsequently pass( es) 
away? Revised 6/30/20111 

If after receiving due and payable approval for reasons other than death, but before 
foreclosure has been initiated, it is determined that the last surviving mortgagor 
passed away, the mortgagee should allow time for the estate to sell the property. If 
the estate does not demonstrate interest in selling the property or paying Off the 
loan within any time remaining under the legally required notification letters (i.e. the 
repayment notice and notice of intent to foreclose) the foreclosure should continue. 

In accordance with Mortgagee Letter 2003-22, mortgagees are required to notify the 
Department of the death of the last surviving mortgagor (see 24 CFR 206.125(a)). 
This Notice must occur as soon as possible following the death, but no later than 60 
days from the date of the mortgagor's death. 

15. What closing costs will HUD allow to be deducted from HECM sales proceeds 
for either mortgagor or mortgagee sales? Revised 6/30/2.liUO 

HUD does not dictate what closing costs may be deducted from HECM sales proceeds, 
but rather controls only what the mortgagee may be reimbursed through the claim 
process. It is the mortgagee's business decision to allow closing costs for which they 
may not be reimbursed. 

Allowable settlement costs HUD will generally allow reimbursement for include, but are 
not limited to: 

1. Sales commission consistent with the prevailing rate but, not to exceed 6%; 
2. Real estate taxes prorated to the date of closing; 
3. Local/state transfer tax stamps and other closing costs customarily paid by 
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the seller including the seller's costs for a title search and owner's title 
insurance; 

4. Any charges required by state law or local ordinance to be paid by the seller, 
such as, but not limited to, attorney fees, probate fees, representative fees 
(i.e., personal representative for an estate). 

Likewise, HUD will reimburse the mortgagee for costs that are customarily paid by the 
seller on the buyer's behalf in that jurisdiction. Those costs must be itemized on the 
HUD-1 at closing and may not exceed actual costs. It is the mortgagee's 
responsibility to obtain satisfactory documentation to that effec:t and submit it 
to HUD with the claim if they request reimbursement for these items. Lump 
sum contributions will not be considered. 

Unacceptable dosing costs, which will not be reimbursed by HUD regardless of local 
customary allowances, indude, but are not limited to: 

1. Repair reimbursements or allowances; 
2. Home Warranty fees; 
3. Tax service fees; 
4. Discount points or loan fees for non FHA-financing; 
5. Wire transfer fees; 
6. Courier or messenger fees; 
7. Any items identified only by the term "miscellaneous" or "other". 

Claim Filing 

All allowable settlement costs not claimed elsewhere in specified item numbers on the 
claim, with a clear explanation that the cost is customary for the jurisdiction. 
Documentation of customarily paid charges must be submitted to HUD with the claim 
package. 

16.Under normal conditions, if a mortgagor fails to pay taxes and/or insurance, 
the mortgagee would adjust an existing payment plan to allow the mortgagee 
to be reimbursed for any advances made. Under Mortgagee Letter 2006·06 
mortgagees can't make "forced" changes to a line of credit (LOC) or payment 
plan changes in Texas after 03/01/06, without the borrower's approval. Is 
that correct? Revised 5/21/2009 

That is correct. The Texas Constitution prohibits mortgagees from unilaterally 
amending the terms of the document administering the extension of credit. Therefore, 
"forced" changes to a tenure or term payment plan cannot be made without the 
approval of the borrower. Payments for taxes and/or Insurance made on or after March 
1, 2006 from an existing Line of Credit are not considered a payment plan change. 

17.When is a mortgagee required to obtain appraisals? New 1/22/21109 

Revised 04/23/2013 
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Regulations at 24 CFR 206.125(b) state the mortgagee shall obtain an appraisal of the 
property no later than 30 days after the mortgagor is notified that the mortgage is due 
and payable, or no later than 30 days after the mortgagee becomes aware of the 
mortgagor's death, or upon the mortgagor's request in connection with a pending sale. 
The property shall be appraised no later than 15 days before a foreclosure sale. 

18. What are mortgagees expected to do when mortgagors have completed Trust 
documents on a HECM loan after closing? 

Once the mortgagee has either discovered or been advised of the Trust, it is expected 
to have its legal division review the documents. If there has been a violation of the 
covenants of the mortgage due to the Trust, the mortgagee should take whatever steps 
are necessary to rectify the violation. The mortgagor may change the terms of the 
Trust, or revoke it, to cure the default. 

If all attempts to rectify the violation fail, the mortgagee may request permission from 
HUD to call the loan due and payable. HUD will evaluate the circumstances for 
declaring the mortgage due and payable and will respond In writing to the mortgagee 
within 30 days of receipt of the request either approving or denying the request. Until 
the reason for the default is cured and the loan removed from a due and payable 
status, the loan is not eligible for the assignment option. 

19.Is there any provision for a mortgagee to be reimbursed more than 100010 of 
maximum claim amount? 

No, the regulations at 24 CFR 206.129(b) prohibit payment of more than 100% of 
maximum claim amount. 

20.How does repair set-aside affect assignment? 

Repairs required as a condition of endorsement must be completed within 12 months of 
the closing date. The mortgagor's failure to complete required repairs may cause a 
mortgagee to suspend payments under the payment plan, as required at 24 CFR 
206.26(b)(3). Continued failure to complete the repairs is a violation of the mortgage 
covenants under 24 CFR 206.27(b) and may result in a mortgagee requesting due and 
payable permission from HUD. Loans that are in due and payable status cannot be 
assigned to the Department. 

Reminder: If a mortgagee requests approval to assign a mortgage that shows funds 
still set aside for repairs, HUD's contractor will ask the mortgagee to confirm the repairs 
are complete and the funds have been appropriately disbursed. If there are excess 
funds after the repairs are complete, they should either be forwarded to the mortgagor 
or applied to the principal balance of the mortgage. 

Revised 04/23/2013 
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EXHIBIT4 

SUPPLEMENTAL TESTIMONY OF SANDY JOLLEY 
PUBLIC MEETING FEBRUARY 26, 2015, 8 AM to 4 PM 

FEDERAL RESERVE BANK, LOS ANGELES BRANCH 



EXHIBIT4 
Notes on Repayment Process in General 

Below is a breakdown of the repayment time line and requirements once the last borrower dies. 
This should be a simple and transparent process to the consumer with the Servicer providing 
guidance and assistance to help the consumer exercise their right to repay the loan. All major 
Servicers*** except OWB provide the following: 

1. Repayment letter to all known heirs generally within 30 days of death of borrower 
2. Single Point of Contact assigned to heir - 90% of time heir will deal only with SPOC. 
3. Heir responds with letter of intent within 30-35 days per letter 
4. Servicer grants 6 month/180 days to heir to determine best option 

a Servicer has full authority to grant 180 days V>'ithout any requirements beyond the 
consumer letter of intent, copy of death certificate, & trust (if applicable). 

b. Servicer does not initiate foreclose during this time 
5. Heir can request (2) 90 day extensions if they need more time by providing proof they are 

applying for a loan or a provide a listing agreement to show they are actively marketing 
the property. 

6. Servicer obtains HUD approval for 90 day extensions and keeps heirs informed of loan 
status and any required documents 

7. A- Consumer receives loan approval and provides it to Servicer or Consumer provides 
contract for sale to Servicer. 
B. - Servicer provides guidance and instruction on repayment 

8. At any time in this process if the consumer has loan approval or a contract for sale the 
Servicer can stop foreclosure and/or auction of the property to allow the consumer time 
to finalize the funding and payoff of the loan. 

*** 5 Other major Servicers =Sun West, JB Nutter, Champion, Generation, RMS, Wells Fargo 
(in order of most compliant l '') All of these servicers provide a single point of contact who is 
helpful, communicative and generally supportive to the consumer exercising their rights and 
options. All of these servicers provide the consumer l year from the date of death before 
foreclosure. Generally the year is an initial 6 month period with 2 (90) day extensions. For 
Wells Fargo it is 120 days with 3 (90) day extensions. 

Jolley Response re: Reverse Mortgage Servicing 



EXHIBIT 5 

Secretary Castro HUD letter 
Re: ML 2015-03 

SUPPLEMENTAL TESTIMONY OF SANDY JOLLEY 
PUBLIC MEETING FEBRUARY 26, 2015, 8 AM to 4 PM 

FEDERAL RESERVE BANK, LOS ANGELES BRANCH 



LS. DEl'ARD!El\"T OF HOUSING AND LRlllL" DE\'ELOPME'<'1: 
~" .. ".SHING10~, 0C ::.'t.J.4),;1;~~{1£'.*) 

.lMs. Karen I Hunziker 
P.0.Box684 
Pollock Pines, CA 95726-0684 

FEB 1 D 7015 

On behalf of Secretary Castro, thank you for yuur letter of January 13, 2015, regarding your 
husband's Home Equity Comen;ion Mortgage tHEC!l.f}, secured by a property located ar 3055 Sly 
Park Road in Pollock, California. Rcceudy, the Dqiartment of Housing and Development 
(HUD) is:,--ued :!Vfortgagee Letter 2015-03, app.lies to all HECMs is~ued case numbers prior to 

August 4, 2014 and prnwides, solely at election of !he mmigl!gee, for a Mortgagee Optional 
Election Assignment where there is an eligible HECM and an Eligible Surviving Non-Bom1wing 
Spouse. The following information is from HIJD's Office of Housing. 

As noted in .lvfortgagee Letter 2015-iB. noiliing il1 !hat Mortgagee Letter conters any right to 
an Eligible Surviving Non-Borrmving Spouse to af! assignment. Further, notlllng in Mortgagee 
Letter 5-03 interferes "ith any righ! of me mortgagee to enfon::e its private contractual rights 
under me terms of your husband's HECM. All private contractual 1ights and oblig:a1.i011s remain 
unaffe\.'ied by anything in Mmtgagee Letter 2015-03. Should you believe that qualify llS an 
Eligible Surviving Non-Borrmvmg Spouse, yon should conlact the mortg;;.gee of your husbam.rs 
HECM. 

A copy of llt1ort:e,"l!gee Letter 2015-03 is included for your reference. 

Sincerely, 

Mark E Male"..: 
Depu1y Director 
Office of Single Family Asset Management 

Enclosure 

http:husbam.rs


Name: JULIE CHENEY 

TESTIMONY OF JULIE CHENEY 
PUBLIC MEETING FEBRUARY 26, 2015, 8 AM to 4 PM 

FEDERAL RESERVE BANK, LOS ANGELES BRANCH 

Address: 1020 Treadwell Ave., Simi Valley, CA 93065 
Email: .b~J£1Jl.9.i<Jl!J.i@.b.ill2£Q!l! 
Phone: 805 813-0337 

Thank you for the opportunity to testify today. My testimony is in opposition to 
the proposed merger of OneWest Bank and CIT Financial. 

My name is Julie Cheney, I live in Simi Valley California and I am an IT 
Professional. 

I was a Successor Trustee of my parents Trust when they were sold a Financial 
Freedom reverse mortgage they DID NOT need. 
At the time of signing the RM documents, my father was in the last month of his 
life, with terminal cancer on narcotic pain medication. My mother had 
Alzheimer's disease and was unable to complete a sentence. 

A month after my father's death we (the surviving Trustees) found the Financial 
Freedom loan docs and discovered that my parents received a lump sum of 
$80,000 that sat untouched in their bank account. 

Upon this discovery, we tried to give the money back to OneWest Bank but they 
refused. Over the course of a year we tried to repay the 80,000 three times and 
OWB refused each time. 

OneWest Bank knowingly and wrongfully foreclosed on my parent's home 3 
times. 

The 1$t NOD in 2010 falsely claimed that my mother did NOT occupy the 
property as her primary residence when OneWest Bank had verified evidence 
she did. This NOD was rescinded with HUD intervention. 

The 2"d NOD in 2012 cited the same 2010 occupancy default letter. 
On the 2•d defective NOD we appealed to the court for an injunction and 
OneWest Bank voluntarily agreed to rescind the 2"d NOD. 
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The 3•d NOD was recorded the very same day the 2"d NOD was rescinded. At 
this point, OneWest Bank cut off all communication with us. 

Finally, we received a letter from Gail Balettie Sr. VP of Reverse Mortgage 
Operations acknowledging our intention to retain the property but demanding 
certified funds within the 2 business days before the scheduled auction. The 
payoff included an unverified loan balance, unauthorized legal fees and other 
foreclosure related fees for OWB's 3 wrongful foreclosures. 

Our parents home was wrongfully auctioned by OneWest Bank April 2. 2013 

All violations of federal regulations, consumer rights and protections were 
knowingly directed from the Senior Vice President level or higher. 

I request regulators investigate and perform audits of all reverse mortgage loan 
files for servicing and foreclosure violations and deficiencies I have outlined 
above. OneWest Bank must be held accountable for their consistent and 
deliberate failure to service elderly borrowers and their communities. 

Additional information: 

Over a period of 8 years from 2005 to 2013 OneWest Bank: 

• Recorded false documents with the county recorder 
• Refused to accept annual occupancy certificates because they were not 

"certified" by a notary 
• Violated our HUD rights & all attempts to retain the property 

• Failed to provide a Single point of contact 
• Inflated an appraisal in order to prevent us from exercising the 95% option 

• Added thousands of dollars in legal fees and foreclosure related fees to the 
loan balance due to their 3 wrongful foreclosures. 

• Wrongfully auctioned our property 

Supporting documentation of my testimony is available upon request. 

Cheney page 2 of 2 



TESTIMONY OF KAREN HUNZIKER 
PUBLIC MEETING FEBRUARY 26, 2015, 8 AM to 4 PM 
FEDERAL RESERVE BANK, LOS ANGELES BRANCH 

Naine: KAREN HUNZIKER 
Address: PO Box 684, Pollock Pines; CA 95726 
Email: Heidi.maroun@yahoo.com 
Phone: 530 644-4858 

Thank you for the opportunity to testify today. My testimony is in opposition 
to the proposed merger of One West Bank and CIT Financial. 

My name is Karen Hunziker. I am a 19 year homeowner of the home I shared 
with my husband in Pollock Pines, California. I am an artist craftswoman. 

I am considered a Non-Borrowing Spouse. I was 60 and my husband was 65 
when the originating salesperson told us to remove my name from title. 
Although we were both very concerned that I could be giving up my property 
rights, the salesperson assured us I would be protected until 62 when I was 
put on title. On my 62nd birthday my husband and I met with our Trust 
Attorney who informed us the only way I could be on title was to refinance 
into a new reverse mortgage and bring $60,000 to close the loan. That was 
impossible because of the first reverse mortgage. 

My husband passed away in May 2014 and 10 days later OWB sent me a 
repayment letter and a PRE-FORECLOSURE letter saying they would 
initiate foreclosure in 30 days. 

OWB has denied all HUD rights and consumer protections. 

• OWB claimed I have less rights than other heirs because I am a non­
borrowing spouse; 

• OWB Made a legal determination to the validity of my legal authority 
as Successor Trustee; 

• OWB demanded my Trust be recorded violating my privacy rights and 
California Law; 

• OWB Refused to communicate with me directly; 
• OWB used the California Homeowner's Bill of Rights to Accelerate 

foreclosure, violate Federal Regulations and my consumer rights 
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Additionally OWB has failed to provide a Single point of contact. This creates a 
communication maze impossible to navigate for the consumer to get customer 
support or guidance: 

One day, I called 5 times to verify I received the 90 day extension OWB promised 
in writing. I spoke to 5 different people all with a different story. In part, I was 
told: 

• OWB didn't receive the documents faxed multiple times, 
• The documents needed to be reviewed by their legal department, 
• I had to call back in 5 days 
• I used up all my extensions. 
• I didn 't get the documents in on time, 
• The last person told me my property was scheduled for auction in 30 days. 

At all times OWB refased to put any phone conversation in writing. 

My story illustrates the consistent pattern and practice of OneWest Bank to 
aggressively foreclose and evict non-borrowing spouses from their homes. 

I request an Investigation, audit, and review of OWB Reverse Mortgage Loan 
Files 

• For the servicing violations of Federal Regulations and consumer rights 
• To ensure compliance with existing laws and regulations. 

Thank You! 

Documented evidence of my testimony can be provided upon request. 

Attachment: HUD letter stating I have no rights and the lender can foreclose per 
ML 2015-03 
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l'.S. DEl'ARilffi'l.'TOF HOUSING JL"'D L'IIB.A-"' IlEVELOl'ME:<rr 
\\'}t~tlINGrrJX~ OC ?f)4Mh~1'1}1.C~ 

Ms. Karen J. Hunziker 
P.O. Box684 
Po!iock Pines, CA 95726-0684 

Dear Ms. Hunziker: 

FEB l D 2015 

On behalf of Secrerary Castro. drank you for your letter of Jrumai:y 13. 2015, re~ding your 
husband's Home Eqill!y Conversion .!>fortgage (HECM), secured by a property located at 3055 
Parle Road in Pollock, California. Recently, the Department of Housing and Urban Development 
(HlJD) issued l\.fongagee Letter 2015-03, which applies to all HECMs issued ease numbers prior to 
August 4, 20 l 4 and provides, solely at the election of me mortgagee, for a Mortgagee Optional 
Election "'\ssignmem '11here there is an eligible HECM and an Eligible Surviving Non-Bonuwing 
Spouse. The following infom1:11tion is from HUD's Office of Housing. 

As noted in Mortgagee Letter 2015-!B, nothing in that Mortgagee Lener confers any right 10 

an Eligible Suniv:ing Non-Borrowing Spouse to an assignment. Further, nothing in Mortgagee 
Letter .20l 5-{l3 interferes with my right of !he mortgagee to enilYFce its pri vaTe con!mcrual rights 
under the terms of yuur l:msband' s HECM. ilJ] private oontracrual rights and obligations remain 
1.maffected by anythiug in Mortgagee Letter 20 I 5-03. Should you believe that yon qualify a<> an 
Eligible Surviving Non-Bonuwing Spouse, )'Oil should eoo!aet the mortgagee husband's 
HEG1. 

A oopy of Mortgagee Letter 20 !5-03 is induded for your reference. 

Enclosure 

Sincerely, 

MarkEMalcr 
Depmy Director 
Office of Single Family Asset fl.ilmagement 



TESTIMONY OF ELIZABETH LA VULO 
PUBLIC MEETING FEBRUARY 26, 2015, 8 AM to 4 PM 
FEDERAL RESERVE BAJ"{K, LOS ANGELES BRANCH 

Name: ELIZABETH LA VULO 
Address: 1212 W. 400 South, Salt Lake City, Utah 84104 
Email: · 
Phone: 310 570-7744 

Thank you for the opportunity to testify today. My testimony is in opposition to 
the proposed merger of One West Bank and CIT Financial. 

My name is Elizabeth Lavulo. My family property is located in Salt Lake City, 
Utah. I am a Marketing and PR Executive. 

When my Grandmother was sold a reverse mortgage her conditional acceptance 
was based on her family's ability to retain the property after her death. 

When she passed away, I did everything according to HUD regulations to repay 
the loan.' 

Beginning with the repayment letter OWB: 

Did not provide a Single Point of Contact or anyone helpful. 

OWB said they didn't get my documents - time after time. THEY DID 

OWB claimed I did not have legal authority to speak to them or act on behalf of 
my grandmother's estate - I DID 

OWB Accelerated foreclosure 4 months after my Grandmother's death 

OWB refused to honor my letter of intent to repay the loan and refused to grant me 
the HUD authorized time to obtain a new loan. 

I provided proof of loan approval multiple times 



The OWB response: 3 attempts to auction the property in 6 weeks - on September 
1 i 11

, October 17th and October 31st 2014. It was only stopped with hours to spare 
by HUD intervention. 

Escrow proceeded and certified funds were sent per the OWB loan payoff 
statement. 

OWB refused to accept the certified funds and demanded additional legal fees 
because OWB chose to list the property for auction a 4th time. OWB's statement to 
escrow "If the additional fees for listing the property for auction are not paid 
immediately OWB will return the certified funds and auction the property." 

In order to close the loan I was forced to pay $2,015.60 in foreclosure related costs 
and legal fees for the decision of OWB to accelerate foreclosure and auction 4 
times. 

My story in illustrative of One West Bank's refusal to allow consumers to repay 
reverse mortgage loans with certified funds, to accelerate foreclosure, and 
violate all federal regulations and consumer rights. 

I request an Investigation, audit, and review of OWB Reverse Mortgage Loan Files 
• For the servicing violations of Federal Regulations and consumer rights 
• To ensure compliance with existing laws and regulations. 

Thank You! 

Documented evidence of my testimony can be provided upon request. 

Lavulo page 2 of 2 
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TESTIMONY OF MICHAEL ALLEN 
PUBLIC MEETING FEBRUARY 26, 2015, 8 AM to 4 PM 
FEDERAL RESERVE BANK, LOS ANGELES BRANCH 

Name: MICHAEL ALLEN 
Address: 2532 W. Seldon Lane, Phoenix, Arizona 85021 
Email: mikeallenO 128@aol.com 
Phone: 602 943·3887 

Thank you for the opportunity to testify today. My testimony is in opposition to 
the proposed merger of One West Bank and CIT Financial. 

My name is Michael Allen. I live in Phoenix, Arizona. I am Successor Trustee for 
my mother, the borrower of a Financial Freedom reverse mortgage. 

My mother's intention for her estate was for her family to sell the home to repay 
the loan. She died on June 12, 2014 

At all times, I was in compliance with HUD regulations to the best of my ability 
based on the limited information provided by One West Bank. 

One West Bank did not provide a Single Point of Contact nor provide any guidance 
or instruction to help me satisfy the loan. 

I initiated all calls to OWB and spoke to a different person with a different story 
and different reason to deny my requests. 

OWB claimed they didn't get my documents time after time. THEY DID 

OWB sent me a short sale packet twice after I wrote saying I wanted to pay the 
lesser amount of the loan balance. The appraised value was about $35,000 more 
than the loan balance 

OWB refused to perform or pay for a HUD required appraisal. 

I called OWB on October 1st to inform them a sale was in process. 
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On 11/3 I received notification that OWB had recorded a Notice of Trustee sale on 
September 29, approx 3 months after my mother's death and 2 months after receipt 
of the repayment letter. 

OWB used Arizona foreclosure laws to violate HUD regulations and my right to 
time to sell the property. 

I called OWB - they refuse to postpone auction. 

Auction cancelled with HUD intervention. 

OWB added foreclosure related legal fees and drive by appraisal fees to payoff 

The only phone call I ever received from OWB was on December 19 to tell me 
they have no intention of removing the accelerated foreclosure fees. 

My story is illustrative of One West Bank's violation of my right to repay the 
loan, the acceleration of foreclosure, and the related legal and appraisal fees of 
$2,508.50. 

I should not have to pay for One West Bank's violations of HUD regulations or my 
rights. 

I request an Investigation, audit, and review ofOWB Reverse Mortgage Loan Files 
• For the servicing violations of Federal Regulations and consumer rights 
• To ensure compliance with existing laws and regulations. 

Thank You! 

Documented evidence of my testimony can be provided upon request. 

ALLEN page 2 of 2 
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JOSE GRAULAU TESTIMONY 
PUBLIC MEETING FEBRUARY 26, 2015, 8 AM to 4 PM 
FEDERAL RESERVE BANK, LOS ANGELES BRANCH 

Name: JOSE GRAULAU 
Address: 762 Brady Avenue Apt. 223, Bronx, New York 104612 
Email: nursing! 199(4.)Eistl&Q!Il 
Cell Phone: 646 217-9394 
Work Phone: 718 920-8389 

My testimony is in opposition to the proposed merger ofOneWest Bank and CIT 
Financial. 

My name is Jose Graulau. I live in the Bronx New York where I am an operating 
room coordinator for a large medical center. 

I did everything in my power to satisfy the reverse mortgage on my mother's 
duplex after her death. I notified OWB of my intentions in August 2013. 

OWB did not respond to my letters or calls. One month later a foreclosure letter 
stated I had 30 days to repay the entire loan balance. 

I reconsidered my intention to purchase and decided to sell the property instead. I 
submitted a listing agreement. 

On 12/31 (New Year's Eve) AlState Process Servers claimed they were hired by 
OWB to investigate my family and wanted documentation of all known and 
unknown relatives, either alive or deceased, and those born in or out of wedlock. 

I felt threatened. In Jan 2014 I requested a Deed in Lieu wanting nothing more to 
dowithOWB 

On Feb. 6th a representative of OWB came to the door of the elderly tenant in the 
duplex, and told her "she shouldn't be paying rent and should sue me." 

Feb 2013 I received 5 calls from "Mable" from OWB asking me for personal 
information for the Deed in Lieu. She refused to send me anything in writing. 



Finally, Mable told me if I didn't give her the info she wanted she would terminate 
the process and let it go to foreclosure. 

I told Mable "fine let it go". 

I was served with a foreclosure complaint on 3/16/2014. 

I am not quite sure why OWB told me I had 30 days to repay the entire loan 
balance in 2013 and now 17 months later the property has not been foreclosed. 

I assume OWB will at some point collect all the interest, legal fees and costs they 
have piled on to this property through a claim to the FHA insurance fund or the 
FDIC loss share agreement. 

My testimony illustrates One West Bank's violation of my right to purchase, sell 
or execute a deed in lieu of foreclosure, acceleration of foreclosure, refusal to 
provide a Single Point of Contact, and conduct a pattern of written and verbal 
harassment. 

I request an Investigation, audit, and review of individual OWB Reverse 
Mortgage Loan Files for the servicing violations of Federal Regulations and 
consumer rights I have brought forth and to ensure compliance with existing 
laws and regulations. 
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Additional Information: 

1. The Single Point of Contact letter was sent many times. I never spoke to 
Luisandra Hart or any member of her team. I never spoke to anyone 
with any authority or who knew anything about my loan file. 

2. The attached letters from me are a chronology of events with OWB. In 
my attempts to repay the loan. 

3. The response letter from FF/OWB acknowledges the actions OWB, the 
law firm Stein Weiner, Roth and AlState Process Servers. OWB denied 
my request for a DIL unless I went to probate. OWB's comment they 
would look into the contact with the tenant went nowhere. 

4. I was served with the family tree questionnaire 3 times 12/31/13, 2/21/14, 
and 2117/15. 

5. In July 2014 OWB notified me of force-placed insurance on the property in 
the amount of$2,465.55. 

Attachments: 
Letters to Financial Freedom 1124/14 & 3/24/14 (5 pages total) 
Letter from FF 4/21/14 {(2 pagesP 
SPOC LETTER 1/24/14 (1 page) 
Alstate Process Servers- service 12/31/13 (6 pages) 

Graulau page 3 
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EXHIBIT 1 

Graulau letters to OWB 

Graulau Supplemental documentation to testimony 



January 24, 2014 

Jose Graulau 
3567 Laconia Avenue 

Bronx, New York 10469 

Financial Freedom, A Division of One West Bank 
Maturities Department 
2900 Esperanza Crossing 
Austin, Texas 78758 
Fax: (866) 447-2022 

Stein, Weiner & Roth, LLP 
One Old Country Road, Suite 113 
Carle Place, New York 11514 
Fax: (516) 742-6595 

Re: FHA Case No. 374474133 
FF# 3000064975 
Borrower: Margarita Graulau 
3567 Laconia Avenue 
Bronx, New York 10469 

Attn: Mr. Ken Fleming 

Dear Mr. Fleming 

I received your repayment letter dated August 5, 2013 and responded according to HUD 
regulations on August 19, 2013, with my letter of intent to purchase the above 
referenced property explaining I was grieving the recent and painful loss of my mother 
and the earlier loss of my only sister. 

I received no cooperation or response to my letter. Financial Freedom chose to 
obstruct my attempts to purchase and deny me my right to do so. Instead Financial 
Freedom engaged the law firm Stein, Wiener & Roth to initiate foreclosure 
proceedings on September 24, 2013 causing me additional stress and unnecessary 
costs to be added tc51ne payoff of the lol:u 1. ~ 

After the letter of intent to foreclose, I carefully reconsidered my options and chose to 
sell the property and provided a copy of the listing agreement with my lei"tz.r r:f 1 .. 1,.nt to 
sell dated December 5, 2013. 



Since then I have continually been harassed by Financial Freedom/One West Bank and 
Stein, Weiner and Roth. On Decfl.mber 31, 2013 (New Year's Eve) Alstate Process 
Service appeared at the door stating they were servmg documents on behalf of 
One West Bank. The cover letter states Alstate Process Service was engaged by 
Stein Weiner and Roth to investigate · and request I fill out a amil tree 
questionnaire to return to their o ice. If I am selling property on behalf of the estate 
then what purpose could you have for needing a family history of every known relative 
in my family both alive and deceased? I can only assume this action is intended to add 
additional unnecessary costs to the sale of the property and cause me more stress. 

Again on January 13, 20141 was served by the Sheriff on order of One West Bank, 
with another (pink) document in Spanish stating WHAT DOES IT SAY? Although this 
document is addressed to me my name is misspelled. 

I do not understand the purpose of the constant threats and harassment by Financial 
Freedom/One West Bank and Stein, Weiner & Roth. These actions have impacted my 
ability to grieve the loss of my mother, forcing me to constantly deal with a hostile lender 
while I attempt to abide by HUD regulations to pay off the reverse mortgage loan my 
mother obtained. It's simply too much stress. Therefore: I now request a Deed in 
Lieu of Foreclosure. I want to simply deed the property over to Financial 
Freedom/One West Bank and have no further dealings with you. Please send me the 
documents to complete the Deed In Lieu process within one week from receipt of this 
letter. 

Sincerely, 

Jose Graulau 
Legal Heir and Beneficiary for the Estate of Margarita Graulau 
3567 Laconia Avenue 
Bronx, New York 10469 

Attachments: 

One West Bank/Stein Weiner & Roth investigation/family tree letter served 12131/13 
Financial Freedom/One West Bank document served 1/13114 by Sheriff 



March 24, 2014 

Jose Graulau 
3567 Laconia Avenue 

Bronx, New York 10469 

Financial Freedom, A Division of One West Bank 
Maturities Department 
2900 Esperanza Crossing 
Austin, Texas 78758 
Fax: (866) 447-2022 

Stein, Weiner & Roth, LLP 
One Old Country Road, Suite 113 
Carle Place, New York 11514 
Fax: (516) 742-6595 

Re: FHA Case No. 374474133 
FF# 3000064975 
Borrower: Margarita Graulau 
3567 Laconia Avenue 
Bronx, New York 10469 

Attn: Mr. Ken Fleming 
Luisandra Hart 

Dear Ms. Hart, 

I received your letter dated 1/28/14 in response to my letter of January 24, 2014 asking Financial 
Freedom to provide me with the necessary documentation and guidance to complete a deed in 
lieu of foreclosure. Attached is my letter as a reminder of the failure of Financial Freedom to 
cooperate and grant my HUD rights as legal heir of Margarita Graulau to purchase or sell the 
property. 

The letter from Ms. Hart states I can "contact us anytime by email, fax or written 
correspondence" and that you or a member of your team will respond. That was the intention of 
my letter dated January 24, 2014 which I faxed and sent via certified mail. To this date I have 
had no communication from Financial Freedom, you or your team other than this letter telling 
me you would help with any written request. 

Instead here is what happened: 

• On or about February 6, 2014 a person stating they represented Financial Freedom/One 
West Bank served the tenant, occupying the lower level residence of the above referenced 
property, with a document regarding tenant rights in foreclosure. This Financial Freedom 



representative told the tenant that "she shouldn't be paying rent because she rented the 
property from the deceased and I (the legal heir) did not own the property". Further, she 
was told "she should sue me for all rents paid and get all her rent money back. She could 
call Financial Freedom at their customer service number 877 908-4357 to start the 
process of suing me and recovering her rent money". 

• On or about February 11, 2014 I received a call from "Mabel" stating she represented 
Financial Freedom and their lawyers. She stated the purpose of the call was to verify the 
property address. Why would anyone representing Financial Freedom or the law firm of 
Financial Freedom need the property address when they have the loan file? Mabel 
provided me no evidence that she is an authorized representative of Financial Freedom or 
Stein, Weiner & Roth. Mabel refused to give her last name. This made me suspicious of 
who Mabel might be and what her purpose in calling me was. Nevertheless, I verified the 
property address and then sent a fax to Financial Freedom and Stein Weiner & Roth to 
verify the property address and ask for all communication to be in writing to verify the 
authenticity of the contact. I never received verification of my request, nothing in writing 
regarding the deed in lieu process and no communication from Ms. Hart or her team 

• On or about February 14, 2014 "Mabel" left a message on my home phone asking for the 
tax id number for the Estate in order to send out the Deed in Lieu package. 

" On February 15, 2014 (a Saturday) Mabel called my home phone which I answered. She 
again asked for personal information and a tax id number. I asked her to send the request 
in writing on Financial Freedom/Stein, Weiner & Roth letterhead. She refused. 

• At no time did "Mabel" connect me to Financial Freedom or an attorney at Stein, Weiner 
& Roth to verify her identity or authority. At all times she refused to send anything in 
writing including the Deed in Lieu Package I requested from Financial Freedom. 

• On or about February 21, 2014 I received a letter from Alstate Process Service dated 
February 20, 2014. This was the same packet delivered to me on December 31, 2013 
(New Year's Eve) by Alstate Process Service when they stated they were serving these 
same documents on behalf of One West Bank (except this time it was on Alstate 
Letterhead with my name and the property address). The cover letter states Alstate 
Process Service was engaged by Stein Weiner and Roth to investigate my family and 
request I fill out a family tree questionnaire of all known and unknown relatives either 
alive or deceased and those born in wedlock and out of wedlock. 

• On February 23, 2014 (a Sunday) "Mabel" called my residence and stated that she crune 
into work to call me and tell me she was required to get a tax id number before she could 
send me the Deed in Lieu packet. I informed her I had just been told by Alstate that I 
was in foreclosure and now you are telling me you want all this personal information for 
Deed in Lieu. I said which is it? You can't have it both ways. Mabel said if that's the 
way it is I will just stop the process and let it foreclose. 



• Finally, on March 16, 2014 I received a copy of a foreclosure complaint that was filed on 
December 20, 2014 with the Supreme Court of the State ofNew York. This was filed 
without any notice to me, while I was attempting to sell the property and had provided 
Financial Freedom with the real estate listing agreement. 

Financial Freedom has failed to communicate with me, provide a Deed in Lieu package, or 
respond to my specific written communications and requests. In fact, Financial Freedom has not 
communicated with me by phone, email, fax or letter since the letter from Ms. Hart saying she 
and "her team" would be my source of contact to respond and guide me through the options. 
Instead, I have been served, called at my place of business and my home on weekends by 
"Mabel" and Alstate Process Service - none of whom have provided me with their proper names 
or any identifying authority other than what to verbally say that they represent Financial 
Freedom and are acting on Financial Freedom's direction. 

Once again, I do not understand the purpose of the constant threats and harassment by Financial 
Freedom/One West Bank and Stein, Weiner & Roth. The actions of Financial Freedom/One 
West Bank force me to constantly deal with a hostile lender while I attempt to abide by HUD 
regulations to satisfy the reverse mortgage debt incurred by my mother. 

Sincerely, 

Jose Graulau 
Legal Heir for the Estate of Margarita Graulau 
3567 Laconia Avenue 
Bronx, New York l 0469 

Attachments: 

Graulau request for Deed in Lieu dated January 24, 2014 



EXHIBIT2 

OWB Letter to Graulau 

Graulau Supplemental documentation to testimony 



·""""''Financial 
"""'Freedom 

April 21, 2014 

Mr. Jose Graulau 
3 567 Laconia Avenue 
Bronx, NY 10469 

.·.1.1 1 ·,, 

Re: Estate of Margarita Grau/au 
Property Address: 3567 Laconia Avenue Bronx, NY 10469 

Dear Mr. Graulau: 

We are in receipt of your letter dated March 24, 2014 regarding a deed-in-lieu (DIL) on the property 
securing the above-referenced loan. Please be advised that the authority granted to you in the Power 
of Attorney naming you as Attorney-in-Fact for Ms. Graulau is no longer valid upon the death of the 
Principal (i.e., Ms. Graulau). Therefore, due to federal privacy laws (Regulation P, 12 C.F.R. Part 
1016 et seq), we are unable to respond to you with specific account details, other than to provide 
general information, without legal documentation continuing that you have authority to receive 
information on the loan. An example of acceptable documentation you may provide could be Letters 
of Testamentary, which are documents furnished by the courts that identify the person(s) authorized to 
act on behalf of the Estate. lfthe property was titled in a revocable trust, we may consider certain trust 
documentation. This documentation may be mailed to me at the address below or fuxed to my 
attention at (800) 865-1256. 

Our records indicate that we sent a short sale packet to you on September l 0, 2013 and on 
September18, 2013 we received short sale documents necessary to begin the short sale process. On 
October 31, 2013, a short sale approval letter was mailed to the above property address. 

On December 24, 2013, we received a letter from you advising us that you no longer wanted to 
purchase the property via a short sale, and that you were going to list the property for sale. Therefore, 
the short sale process was cancelled on January 8, 2014. 

On January 28, 2014, we received notification from the Department of Housing and Urban 
Development (HUD) that you were still interested in a DIL. 

Ti~~=m~iRl Frtr;ciorr. Cr 290(1 Espeni.r;~:v. .~:.u;·~h. ·;·;·( 7375g 
Ri\£! i'« ! _,~,J-;!'{ ·7·..,., •• ~i., ... .,,, "~' ,t:i<i,1h <-\t;:;· , i.;, ..... ,.,-,,,~ 
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OWB Single Point of Contact Letter 

Graulau Supplemental documentation to testimony 
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01128/21)14 

oz 01 '"' RETURN SERVICE l'IEQUl!STEI> 
MARGARITA GRAULAU 
3567 LACONIA AVENUE 
BROllX NY t0469 

Otar Borrower(s), 

4 •• ...... 

P1-& eonhlet "" al 
1.1183.727,430311 )IOU 
have any quest\one. 

My name is Lu1sandra Hart and I am your customer contact manager and wi:l be supponad by tny team of dedicated cu1tomer 
contae't associates. Fee! frn to speak with any member of my 1eam who will au ha'we acc11ss to an information relating to your 
account 

111\y team is llere to help review your current s~uatlon and evaluate possible workout options for your IOlln. W• will be your Point of 
oontact lllroughout this proOO$S, and either I, or a 1epresentalive from my team, will l>e avlilabie to an•wer any queelions you moy 
hll'IO while :iour loan Is being rovl<'W8d. 

You can contaet us by phone ixllWHf1 the hours of 7 a.m. - 6 p.m. central time. Monaay tnrough Friday st 1.S00.727.4303. Or, you 
may GOnl&ct ua anytime by emau, fax or wntten ceitrft&pondenoe. Fbl' your ctmvenience. rt'\}' contact infarmatton is listed below. For 
proper routtng, please make sure to nave j/Our loen n~rnbor readlty aveileble and li$1ed on a 11 oommunloatlons. 11 will Ile us4d to route 
your call or ootrespondenoe directly to .tthl!r me or a member of my team. 

• Phone: 1.866.127.4303 
• Emal!: t.uisandre.Hart1@flnaneialfieedom.oom 
• Fax: 1.l!&'l.574.0094 
• WnleMe: 

f'imsncial Freedom 
P.O. Box 85101 
Austin, TX 76708 

My Customer Contact Team was created to provide you with personaliD<l service and a strumlined lnter~on during the workout 
p~•. My team'& goal I$ to proVide tlmoly and accurate commu"""'tion between you end Financial Freedom while we review your 
lean for worl«l\11 option$ in an effort to help you avoid lorectosure ii poaaible. 

~= I. --= -

mailto:t.uisandre.Hart1@flnaneialfieedom.oom
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e 
E$1Bblish1d 1980 ALSTATE PROCESS SERVICE I c .. 

l'h61riN M. KUl'I_...,, -· -"'~ ff.~~ 

IJhana K- TJtuM. 
$.";\IW~ -IL-, --

60 f.IURT DRIVE, DEER PARK, NEW)'ORK 11729 
TELEPHONE 631/667·1800-
FAX 631/667·0302 
www.AlstateProcessServlce.cQm 

Dear Occupant: 

Through an Investigation performed In our office, it has come to my attention that you 
reside at the property owned by an individual who has passed ;iway. Stein, Wiener & Roth, LLI' 
has requested "ur office contact the ocwpants of the property and family members of the 
prQperty owner to obtain heir and estate information. Attached, ple115e find a family tree 
questionnaire which we are requesting You fill out and return to our office. Also attached Is a 
postage paid, self addressed envelope for your convenience. 

Kindly execute the questionnaire and return to our office at your earliest ronvenience. 

Thank you for your prompt and courteous attention to this matter and If you have any 
questions, plaase don't hesitate to contac:t Angela or Dawn in our office. 

Sincerely, 
Alstate Proooss Service Inc. 

Rosemary A. I.a Manna 
Sr. Vice President 

RAL:adw 

www.AlstateProcessServlce.cQm
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FAMILY TREE QUESTIONNAIRE 

SURROGATE'S COURT OF THE STATE OF NEW YORK 
COUNTY OF --dm ______ _ 
Admlnistra!i<>n Proceeding 
Estate of 

·------)( 

Deceased 
·-------·---.-.-.-----..-.~ ... -JI 

I, , am over eighteen years (If age and my te<ldenc& I• 

Arid my relationship to the decedent and the basis of my knowlotJge of the decedent'o family t"'o ls: 

lam the of , deceased. 

L Was the detedent ever marrted? __ Yes __ No 
If ~s, srato how many times ond m whom. If any spouse or fl>rtller spouse Is dl!teJISed, also state 
rl'H!lr rlou:s of death. 

2. Was the dei:edent ever d"IVOreed? _Yes _ No 
If ~s, stat• how mony fimei<, from whom ond rhe date• of dlllorce. 

3. Did the decedent have ilnY marital cliiklren? _Yes 
If yes, state their full no mes and oddrenes. 

4. Wer& thet2 any out-of-wodloci< (non-Mart11I) children? 
lf'l'fS. mite l/lelrflJI/ nomes and addfessqs. 

_No 

__ Yes __ Ne 

@002 
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5. Where thereany adopted dlildren? _vei; __ No 

If yes, stare their {ull 110mes and add-. 

6. Are any of the decedent's children deCell$ed? _Ves 
If )le>, stat.. their full names and datH Of deorh. 

6a. If ve•, state the full names and addresses Of their cltlldren (grandchildren of decedent) 
1nt11c;te If any are ~doptod and/or out.of-wedlock. 

6b. Are any grandchlldf>ln llst<lli In 6a deceased? _ves 
If yes, •tate their full names and addresses and date of death. 

6c. If yes for 116b, stote tt.e full no mes and addr ... es of their children (sreot-srandcnildren 
of d"""""'nl) !ndlcat• If anv """adopted and/or out-of·wedlotk 

PARENTS 

[STOP! PROCEED TO QUESTION 7 ONLY IF THE ANSWERS TO 
QUESTIONS 1 THROUGH 6b WERE ALL "NO" OR "NONE", OR IF 

THE DECEDENT WAS A MALE AND SURVIVED ONLY BY NON­
MARITAi. (OUT-OF-WEDLOCK} CHILDREN.] 

7. State the fllll names and addresses of the decedent's parents. {If do<-ed, stote thell' dai.s of deeth.) 

iJ.B!JNGS. NIECES 81l!D NEPH§WS 

[STOP! PROCEED TO QUESTIONS 8 AND 9 ONLY IF THE ANSWER TO 
QUESTION 7 IS THAT THE DECEDENT'S PARENTS ARE PRE-DECEASED.] 

A FAMILY TREE PIAGMM MUSI SE INCLUDED IF THERE ARE ANY 
DISTRIBUiff§ FROM THm POINT ON 

s. !lid the detedent have any brothers and/or sisters? __ ves __ NO 

141003 
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\UILIUUt: IUHl'"IJIUUll;!'lb, ildlf~l•t..W~, ~nu maoputa Dfdtners ana StstetS-1 
If yes, state rlre/r fell names ond dfJdrem!N. 

Ba. Did the decedent'• parents have anv non-marital (out-of-wedlock) children? 
_YES __ NO 
If y.,, state their jiJll names and addresses. 

9. Are any of the decedent's 5iblinus dece.osedl __ V1'S _ NO 
If yes, stale their ftl// 111>11!1!$ and oddrewis and doles of death. 

9a. Stote the full names and address,.. of the children of each de<:e- sibling (Nieces and nephews 
of the decedent). Indicate if any were non-marital (out-of-Wlldlock). 

9b. Are any of the nieces or nephews Usled In Sa decNsed7 __ Yl!S _NO 
If lffM, sfQle their /llff name> and oddresses end dutr!S of detith. 

SC. state the fUll names •nd llddffiS<!S of the children of ea<h deti!ased niece and/or nephew 
(gramlnieces and grandnephol!W$ of decedent). 
Indicate if any were oon•maritel (out-nf·Wedlook) 

[STOP! PROCEED TO QUESTIONS 10 AND 11 ONLY IF THERE AllE NO 
PERSONS IN QUESTIONS 8 THROUGH 9b WHO ARE ALIVE.) 

10. State the names •nd addre$$e; of the datedent's maternal grandparents? If deceased, also lndltate their 
dates of death. 

11. Stat;t the names ond addr-• of the d<!tedent's paternal grandparents? If doceased, &l&o Indicate thelt 
dates of death. 

[SfOPI PROCEED TO QUESTIONS 12THROUGH15 ONl..V IF THERE ARE NO 
PERSONS IN QUESTIONS 10AND11 WHO ARE ALIVE. (ATTACH ADDITIONAL RIDER 

SHEETS If NECESSARY)) 

f4I 004 
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12. State the full namos and addresses of the decedent's maternal aunts •nd moternal uncles. 
Indicate, if any are adopted and/or non-marital (out·Of·weuloCk). 

13. Are any maternal aunts or maternal uncles da<eased? _ vr:s _No 
If yes, state their Ju// nomes ond addresses ontl dale• Df death. 

13•. Stats the full names and addn!sffi of the children Qhad> of the deceased maternal 
aunts and/QI" maternal uncles (maternal cousins of the dec:edantj. Indicate if any were 
non-marital (out-of-wedlock). 

Ub. Are any of the materrial cousins listed in 1lla deceas•d?_ves 
If yu, state their full names aml addrems and data of death. 

14. State the foll names and addresses of the dec:edent's paternal aunts and patamal uncles. 
Ind-. If ony ""' adopted ontl/or no .. marltal (out-o.f-wedloek} 

1s. Are any paternal aunts and/Qr paternal uncles deceased?_Vl!S _1110 
If yes, •to~ their full nalllfls and addresses and dates of death. 

15a. State the full names and addresses of the tlllldr"" of each of the deoeaed paternal aunts and/or 
paternal uncles (paternal cousins oflhe decedent), Indicate If any were non-m•rltol (out-of­
wl!dloek). 

l.Sb. Are any of the patem•I cousins listed In 15" ~eased? __ YES 
If yes, slot• their full namu and addressu and dotes of death. 

_NO 

slsnaturit _________ _ 

14! 005 
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~ ALSTAU: PROCESS SERVICE INC. 

60 BURT ORIVE 
DEER P/lRK. NcW Yt>RK 11'129 

NO POSTAGE STAMP NECCESSARY 
POSTAGE HAS BEEN PREPAID 

ALS1'ATE PROCESS SERVICE INC. 
00 IJUll.T DRIVE 

DSEll. PARK. NEW VOii.iC 11729 

, ... 
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TESTIMONY OF NOREEN O'MORE 
PUBLIC MEETING FEBRUARY 26, 2015, 8 AM to 4 PM 
FEDERAL RESERVE BANK, LOS ANGELES BRANCH 

Name: NOREEN O'MORE 
Address: 285 Dexter Drive, Salinas, CA 93906 
Email: or DQJJDJ'-"'iff'.)~<JtlQg:filll1 
Phone: 831 970-8876 

My name is Noreen O'More. I live in Salinas California. I am Accounting 
Assistant in a school district. My testimony is in opposition to the proposed 
merger of One West Bank and CIT Financial. 

My father was a WW2, Korea & Viet Nam Veteran with 38 years military service. 
He got a reverse mortgage in 2002. My father's wishes were for us to keep the 
family home he lived in for more than 50 years. He passed away in August of 
2011 

We contacted OWB immediately after his death to repay the loan 

OWB never told us what our rights, options or responsibilities were. 

We were never provided a Single Point of Contact. 

We could never talk to the same person twice, our questions were not answered 
and paperwork was always lost or missing. 

OWB did tell us they were required to do an appraisal - the 2011 appraisal was 
$99,000 we were told to do a short sale 

We submitted all the documentation requested by OWB and secured financing 3 
months after my father's death. 

We called, emailed and faxed every week or two for status. OWB kept delaying 
with one excuse after another for more than 18 months 

OWB recorded a NOD in October 2012 



OWB required another appraisal due to their delays - appraisal #2 was inflated and 
filled with wrong information about our property. Value $169,000 

OWB posted a Notice of Trustee sale on our house .. 

Suddenly in October 2013 OWB said we didn't have legal authority to pay off the 
loan and demanded probate 

More delays by OWB and a 3rd appraisal for $180,000.00 

On October 31, 2013 OWB approved our short sale two years and three 
months after my father's death. 

Our story illustrates One West Bank's violation of our right to payoff my 
father's reverse mortgage for 95% of the appraised value. 

OWB accelerated foreclosure and set auctions when we provided proof of 
funds 

OWB delayed the repayment process for over 2 years forcing us to pay an 
additional $89,000 due to increased property value. 

We closed the loan one day before the auction set by OWB. 

This bank should not be allowed to merge and become a larger entity. They should 
be investigated for their lack of compliance with federal regulations, State laws and 
consumer protection rights. 

Documented evidence of my testimony can be provided upon request. 

Attached is the short sale approval letter dated October 31, 2013 

http:180,000.00


~Financial 
~Freedom 
THE REVERSE MORTGAGE SPECIALIST@ 

Short Sale Approval 
RE: Estate of Yoses, Joseph A c/o 

Noreen & Seamus O'More 
5131 Hazel Avenue 
Fair Oaks, CA 95628 

FF# 3000021809 

October 31, 2013 

We received your written request expressing an interest in retaining the property listed above. Upon verifying 
your relationship with the deceased borrower, an appraisal was obtained to determine the current value of the 

property. 

Pursuant to HUD guidelines, in order to purchase or retain ownership of the property, you may satisfy the 
HECM debt by paying the lesser of the mortgage balance or 95% of the current appraised value of the property. 
To retain ownership of the property by paying 95% of the current appraised value, funds in the form of a 
Cashier's Check, Certified Funds, Title Company Check or Attorney's Escrowtrrust Check, must be 
received by Financial Freedom by the earlier of 1) the expiration date of the current appraisal or 2) two 
(2) business days before any scheduled foreclosure sale date, if one has been scheduled. 

In addition, you must include documentation to prove a post-death conveyance (transfer) of title occurred by 
will or operation of law to the heir(s) as a result of the mortgagor's (borrower) deatb. The documentation must 
be received and approved by Financial Freedom as a condition of accepting 95% of the current appraised value 
as a payoff and should be included with the check. Funds must be made payable and sent to: 

Financial Freedom 
Attn: PayoffLockBox 
2900 Esperanza Crossing 
Austin, TX 78758 

Use the details of the appraisal below to determine how much to send and the date funds need to be received by 
Financial Freedom. Please note a shor( sale approval does not postpone foreclosure and other acttvity, up to 
and including the initiation or continuation of a foreclosure action, will continue until the loan has been 
satisfied. If all of the conditions listed in this short sale approval letter have been met, the property will be 
released from this lien and HUD will be notified and instructed to do the same. If you have any questions or 
require additional assistance, please call (866) 727-4303. Thank you. 

· Appraisal Inspection Date 
Appraised Value 
95% of Appraised Value 

6/3/2013 
$180,000 
$171,000 

Expiration Date 11/8/2013 

''THIS COMPANY IS ADEBT COLLECTOR AND ANY INFORMATION OBTAINED WILL BE USED FOR THAT PURPOSE. 
HOWEVER.IFTBEDEBTORFILEDAllAl'iKRlll'TCYPETmoNANDTHERElllEfIHERAN"AUTOMATICSTAY''IN 
EFFECT OR THE DEBT HAS BEEN DISCHARGED THROUGH THE BANKRUl'TCY, THIS COMMUNICATION Ill 
INTENDED SOLELY FOR INFORMATIONAL l.'URPOSES." 
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ONE PAYOFF SATISFIES BOTH LIENS 

***ATTENTION* .. 

IMPORTANT INlj'ORMATION 
REGARDING REPAYMENT AND 

&ELEASE OF FHA INSUR.ED LOANS 

As the servicer of your FHA Insured Reverse Mortgage Loan we want to take this opportunity to make you aware of the 
steps involved in the re-conveyance of the related security instruments. 
Loans originated under the U.S. Dept of Housing and Urban Development (HUD) HECM program include two recorded 
security instruments: one in favor of the original lender (later assigned to the current investor) and a second in favor of 
HUD. The second security instrument provides a means for HUD to intervene in the event the lender or investor is unable 
to meet its obligations under the Loan Agreemenl 

PLEASE NOTE: 

Upon full satisfaction of the loan, as outlined in the Short Sale Approval Letter, Financial Freedom will promptly 
release, re-convey and/or discharge the first Deed of Trnst or Mortgage on behalf of the investor. At the same time 
we will advise HUD of the satisfaction. Jn turn, HUD will then prepare and execute its own release of the second 
Deed of Trust or Mortgage. 
While Financial Freedom will send the documentation for recording, the actual recording of the lien release/satisfaction is 
performed by the county in which the secured property resides. Actual recording time will depend on the county 
recorder's office. 
It has been our experience that the release of the second security instrument may take longer to accomplish. 
Unfortunately, this part of the process is not within our control and we apologize in advance for any undue delays you 
may experience in the release of the second Deed of Trust or Mortgage. 

-Financial Freedom 

"TillS COMPANY IS A DEBT COLLECTOR AND ANY INFORMATION OBTAINED WILL BE USED FOR THAT PURPOSE. 
HOWEVER,JFTBEDEBTORFILEDAllANKRUl'TCYPETITIONAJllDTIIEREISEITRERAN"AUTOMATICSTAY"IN 
EFFECT OR THE DEBT HAS BEEN DISCHARGED TilllOUGHTBE BANKRUPTCY, TIIlS COMMlJNICATION IS 
lNTENDED SOLELY FOR INFORMATIONAL pURPOSES,,,. .. 
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TESTIMONY OF LISA RINARD 
PUBLIC MEETING FEBRUARY 26, 2015, 8 AM to 4 PM 
FEDERAL RESERVE BANK, LOS ANGELES BRANCH 

Name: LISA RINARD 
Address: 1601 Prospect Ave., Hennosa Beach, CA 90254 
Email: li'i!!h<::nm@ooilio_Q_.cQrT\ 
310 613-4510 

My testimony is in opposition to the proposed merger of One West Bank and 
CIT Financial. 

My name is Lisa Rinard and I am a Registered Nurse at Ronald Regan UCLA 
Medical Center. I live in Hermosa Beach. 

My husband, Ernie Rinard, deeded a condominium to his mother, Millie 
Rinard, so she could get a reverse mortgage for her support and care in her 
home as she aged. 

Millie had a live in caretaker to assist with her daily living activities. 

In 2005 her caretaker began submitting draw requests to OWB without 
Millie's knowledge. 

OWB approved the forged draw requests without any verification that an 80 
year old woman was suddenly withdrawing large amounts of money 

OWB deducted the draws from her Line of credit. The caretaker immediately 
transferred the deposits from Mrs. Rinard's account to his personal bank 
account 

We only discovered the fraudulent withdrawals in 2010. 

The caretaker gave sworn testimony during a court hearing admitting to 
forging Mrs. Rinard's signature and taking money without her permission. 

Mrs. Rinard's bank investigated and concluded fraud had occurred by the 
caretaker. 



We notified OWB three times of the forged withdrawals in the amount of 
$198,504.85 
Two OWB Managers acknowledged the signatures were suspicious and said 
OWB would investigate the matter. 

When we requested a refund, OWB denied they had acknowledged fraud and 
refused to speak to us without a POA. 

OWB made a legal and medical determination that the POA was not valid 
because Mrs. Rinard had dementia. 

OWB refused to speak to us without a conservatorship which cost us $6,000 

OWB continued to deny fraud and foreclosed. 

Because ofOWB's refusal to refund any of the fraudulent funds, Mrs. Rinard 
was forced to live the last years of her life on medi-cal in a nursing home 
funded by taxpayer dollars. 

Financial Freedom sold the Rinard property at a foreclosure sale on 
December 30, 2013 for $240,000 to OWB (parent company). The mortgage 
balance was $312,341.54. 

OWB either submitted a claim to HUD for FHA insurance benefits or to the 
FDIC for the loss share agreement. 

I request regulators investigate and perform audits of all reverse mortgage 
loan files for servicing and foreclosure violations and deficiencies I have 
outlined above. One West Bank must be held accountable for their consistent 
and deliberate failure to service elderly borrowers and their communities. 

Rinard page 2 of 4 
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Additional info: 

1. The caretaker did not have POA or signatory rights to Mrs. Rinards 
accounts. All the ccaretaker's actions were without Mrs. Rinard's 
knowledge or consent. 

2. The Caretaker withdrew draws in the amount of$198,504.85 between 2005 -
20 l 0 until the Line of Credit was completely depleted. 

3. OWB paid the draw requests without verifying Mrs. Rinard's signature. 

Further documented evidence of my testimony can be provided upon request. 

Attachment: page two of OWB letter re: legal and medical determination to 
validity of POA 

Rinard page 3 of 4 
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• A detective from the Elder Abuse Division in Long Beach, CA has bew assigned the case to 
determine if criminal charges will be file<L 

You have asked what n:sponsibility Financial Fr~ has and what our policy i$ for making restitufu:m. 
While we want to respond to your conretnS, during the course of our normal verification of the power of 
attorney document that you provided, Financial Freedom had some concerns about your mother's mental 
competency. Finmcial Freedom's procedures require that your mother must be mentally competent at the 
time that the power of a!tnmey is executed. If you would like fur Financial Freedom to respond to your 
concerns, we require the following: 

1) If your IDDther was competent to m;mage her financial affairs at the time that the power of attorney 
was signed, please provide uli a letter from her doctor stating your mother was mentally competent 
at the time she signed the power of attorney; or · · 

2) ff your mother was not compete!)t to manage her financial affairs at the time that fbe poiM:r of 
attorney was signed, please provide us docwnentation evidencing you are the oourt-appoinred 
conservator of her person and estate. 

We trust the above infonnation clearly indicate$ the documentation we require prior to responding to yonr 
concerns further. If you have additional questions, please feel free 1o contact me at 512-250-2871, or toll 
free at (800) 441-4428. 

Sincerely, 

Rickey Mosser 
Manager-Customer Care 

cc: Milagros Rinard 

----- ·- -- -~- - ··--·- ·-·- - -·- - - -·· - Fnll•:n:e.-ii!l f1ttl1Gm~~-~. ~ctr -­
f3illl) .J4tM'l8 T1>:k~ • tSOOi W.-'li}:tt f~s»tt1tt 
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Comments are in response to the Proposed CRA Plan: 

1. "The Bank will establish a community advisory board who will support the Bank in 
developing and refining our community programs and annual CRA plan." 

REQUEST: That the established community advisory board be diverse and reflective based 
upon the assessment areas served under the CRA plan. 

2. "AB in the past, key considerations will include the ability to recruit experienced subject 
matter experts, including both relationship officers and credit approval offers, for the 
contemplated product offering." 

REQUEST: "AB in the past," there is alack of diversity within One West, so to use the 
phrasing, "As in the past," will seek to maintain the status quo. Request that One West seek to 
recruit diverse experience subject matter experts that are reflective of the assessment areas 
they serve. 

Los Angeles County Demographics: 

White Alone, 
Black or African American alone 
American Indian and Alaska Native alone 
Asian alone, percent 
Native Hawaiian and Other Pacific Islander alone 
Two or More Races 
Hispanic or Latino 
White alone, not Hispanic or Latino 

71.5% 
9.2% 
1.5% 
14.6% 
0.4% 
2.9% 
48.3% 
27.2% 

3. "The Bank inherited its branch footprint from its predecessor bank. As the Bank expands, 
it will look to increase retail services to LMl people through online and mobile banking 
capabilities as well as the increased availability of ATMs in LMl tracts." 

REQUEST: How will One West increase its retail services to LMl people through on-line and 
mobile banking capabilities when it significant portion of the branches it closed were 
specifically serving LMI and communities of color? 

a. Will they advertise in Spanish and Mandarin? 
b. Will they make annual commitments to such advertising in media that serve these 

LMl and people of color communities? 



While yes, One West Bank did inherit its branch footprint from its predecessor bank, it also 
chose to close banks 

According to the FDIC Summary of Deposits Reports as of June 30, 2010, One West had 82 
Branches, and currently has 74 Branches. While One West chose to consolidate a few, 
including those in high-end communities, such as Encino, Huntington Beach and Newport 
Beach. One West disproportionately affected communities of color in closing branches that 
were not necessarily the lowest in Deposits in comparison to others that remained opened: 

Examples of Closed One West Branches: 

OneWestBranch SOD as of African Asian Hispanic 
6/30/2010 American 
($000) 

1. 220 North Hacienda $84,405 1.4% 8.4% 85.1% 
BL, La Puente, 91744 

2. 5701 S. Eastern, Los $9,713 .50% .40% 94.30% 
Angeles, 90040 

3. 288 South Atlantic Bt, $137,428 .40% 66.9% 26.9% 
Monterev Park, 91754 

4. 1513 West Sepulveda $35,443 5% .2% 42.10% 
Blvd., Torrance, 90501 

5. 5401 Beach Bl., Buena $92,379 4.2% .2% 47.35 
Park 90621 

Latinos in particular were substantially affected with the closing of the aforementioned 
branches with only two new branches in City of Industry and Commerce that have high 
Latino populations. 

~}kdby~· .· \)/ 

~-~ !thi# Alfuldor 
£.Ynthia(if}~zuhnsi, co111 

AzulMSI 
Consumer in Monterey Park, CA 
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Data as of {fast weekly update) 

FDIC 9iW:fflC_~t@ Mmiber: 
OTS Docket Number: 
Rlll!D!!,}; 
Bank Charter Class·. 
Qtg_r_@tJ,J:fil_gt Qff~¥_@§ 

CALIFORNIA 
Los AngeJes County 
5701 N. Kanan Rd. 
One East Foothill BL 

g8_!JZ.~ 
18129 

'l\>1-

Summary of Deposits 

OneWest Bank, FSB 
8118 E Walnut St 

Pasadena, CA91101 

ctty(USPS} 

Agoura Hills 
Arcadia 

http://www2 .f<lic.'!§JV/sod/ sodins1BranchRptasp?Pri-Y 

91301 
91006 

Selected Criteria 
Certificate: 58978 

State: California 
_Qrty __ JXQ§;, U$f'S 
Data as of: June 30, 2010 
Sorted by: State, County, Institution Name 

fuin_P.&P-9.rt 

11 72 

11 5 
108,800 
263,227 

11660 South St, Suite 101 Artesia 90701 11 26 116,611 
192 N. Canon Dr Boverly Hll1'; 90210 11 82 280,S!IB 
1001 N. San Fernando Blvd, Suite 150 Burbank 91504 11 22 149,675 
20505 Devonshire st. Chatsworth 91311 11 66 104,307 
144 N. Second Ave. Covina 91723 11 1 202, 106 
5573 Sepulveda Blvd. Culver City 90230 11 64 123,593 
10764 Jefferson Blvd. Culver City 90230 11 45 172,069 
12148 Lakewood BlVd Downey 90241 11 25 115,224 
1475 Huntington Dr Duarte 91010 11 7 79,515 

~-~-"~~=~~""""'~~~~ ... ~-==""-===~=~·"~~.,=~-==.c~~.==,~~==:~~,~~~~?~'A'~-=·~-===-=-~::: l~ 
1111 N. Brand BL Glendale 91202 11 13 114,815 

2233 S. Hacienda BL Hacienda Heights 91745 11 2 173,459 

.:~.:.:as~I ~:~-·-·~···~·········~·······:=e~:~ ....... ~ ... :~: .. _ .~~ ... : __ "~··························~Q!'~! 
2111 Bonita Ave. La Verne 91750 11 3 131,909 
141-3 I=oothili Bl. La Verne 91750 11 6 178,299 
2177 Pacific Coast Hwy. Lomita 90717 11 53 113,814 
6$20 E. Pacific Coast Hwy Long Beach 90603 11 11 142,240 
3500 E. 7th St. Long Beach 90804 11 52 90,658 
351 S. Vermont Ave. Los Angeles 90020 11 59 54,873 

12401 Wilshire Blvd. Los Angeles 90025 11 68 106,439 

9618 W. Pico Blvd. Suite 504 Los Angeles 90035 11 69 148,047 C. \~;::..,I 
.-~~·····-·~···-·--··········-···~···-···· .••...•••.•••. .l!OllJlb-•• .tt~...JID ••.•••• ,~.··~··-~··········'60,829.·~-

400 N. LA Brea Ave. Loo Angeles 90036 11 55 122,497 

·4lll' &Eastern ·-s·!i!e •oa ·-····-·~····~··-·~·······-~····-··Sll0'40. ••.•.. -11. ••• &i.~······~·--··~~·.~~.g,;.~ <:JS,ed 
8750 Sepu!veda Blvd. Unit P Los Angeles 90045 11 34 180,863 " 
~~l.\«L-, ..... , ... ,,, .... ,, ... _,_,, .. ,_,,,,,~, ........... ..Los.Aogeles_.,~.,,, ..• -~, ........ 00048 .... ,,.,_J,t • .• .zl .•. _,,., ... ·~········~··''''•··'··1~ i.I ii;wM 

11310 National Blvd. Los Angeles 90064 11 35 269,872 
2920 Beverly Glen Circle Los Angeles 90077 11 70 90,339 
1570-F Rosecrans Ave Manhattan Beach 90266 11 18 153,843 

13405 w..rnngton Blvd. Marina de! Rey 90292 11 50 97,471 I.' ~ 

~.,.,,.~····· ,,,.,,.,,,,, .. ~,.,,, •• ~ ... ,, ..•• .M.oo!el:.oy,.Earl<. ....... , .,Jl1Z.!iL ....... J.! ... ,.£ .............. ~.-······ .. -· .. ··•····• ... ~,.izz~ '"'' ~:')-~ 
-8726 Tampa Ave. Northrldge 91324 11 17 249,403 
17361 S<mset Blvd. Paci~c Palisades 90272 11 46 72,016 
15135 Sunset Blvd. Pacific Palisades 90272 11 47 155, 170 

.M_ 888 E. Walnut Ave Pasadena 91101 11 0 3,536,718 
3809 E. Foothill Blvd. Pasadena 91107 11 58 63,823 

30019 Hawthorne Blvd. Rancho Pafos Verdes 90275 11 44 84,983 
1870 S. Elena Ave Redondo Beach 90277 11 33 6,996 
2233 Artesia Blvd. Redondo Beach 90278 11 43 78,642 

900 E. 14..mtington Dr San Marino 91108 11 30 137,843 

eo5 Wilohi<~ e1v<1 s°""' Motioa 00401 n 29 217,787 
1750 Ocean Park Bfvd. Santa Monica 90401 11 41 124,907 
401 Wilshire Blvd. Santa Monica 90401 11 42 305,315 
1630 Montana Ave< Santa Monica 90403 11 48 181,297 

2827 Main st. Santa Monica 90405 11 51 90,972 

http://www2
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18585 Ventura Blvd. Tarzana 91356 11 40 149, 158 

3422 W. Carson st. Torrance 90503 11 63 139,926 

4415 Cregshaw Bbrrf ="'=-=='*'=""""--=-· · ~-"""'--~""""~'~'"'"""'""""""'"''""'=""·""'''"='~"-="'-=4+'="""36~~hW-"'~-<ac.""'-·=--"""'=='-.--==~V@~ 
2501 Pacific Coast HINy Torrance 90505 11 19 182,862 
225 N. Barranca st West Covina 91791 11 8 165,587 
14870-B E. Whittier BL Whittler 90605 11 10 100,269 
Total for Los Angeles County 56 Ollice(s) 11,069,275 

Orange Count'/ 
104 S. State CoUege Blvd. Anaheim 92806 1i 71 39,973 

7872Valley\jewSt BuenaPark 90020 11 67 31,208 t:!~ 

::=~:-.:::=::::::.~::::::::::~:=:"!°!:::~:-:::::::::-~:::::Z°:'::=~==~·-=--~~=::__ __ =::::--·;~= J;J~ 
---.-~---····~-~--········ ..••..• ~.Beaclb •••.. - •..•.••. -.9264~---··~U.--2Z~-·'"•······"~~---~~---·~UJ3....""""{I>.,.,._, 

3947 Irvine B!vd. Irvine 92602 11 56 62,228 
5791 Alton Parkway !rvine 92618 11 31 79,325 

24391 Avonida De lA Cartoto Lag-<l!lO Hlis 92653 11 54 100, 157 

~!:~=~::mS, ~~~:.,~='-"'~••=c.~~·~"'~'"''"'·'=;==~=:~~~-~~w-~--~"-"''"'-''~··"-·~rn-~s:~~=~m'''"-~=~·~~~-==~"~ru~•-~~~~••~""'0''"'~~-~···=~!~::: (~~ 
28311 ~ 8 Marguerite Parkway Mission Viejo 92692 11 28 110,427 
23072 Alicia Pkwy, Mission Viejo 92692 11 49 44,664 l 1 
190 ""'·f>M-,~~o,.. .... , ......... ,~ .. ~-~~''"''--<le-~''"'""'''~'"'''~926SQ. .... ,~~14""",ai., .. , ......... "''""""'"'"'""'""'"'~'4~ !& I:>~\ 

..... mi:: s Mam at, 1J!'lit ~-~~"""""'"'-~·--.. ·=,,,~ .. ~~"~·=··~-~~-... , . .,.:r~~-~'"'~-~=-.. ~·--~~.-~~~,,~=~=--~·-___mao ... ~~ .. ,·"'"""··~=:2th-..,_,,_,"=-==~-~,.~~-·~~-.... -~"·"'"''='·~---~l4.t.SB5 t~~u 
T-otal for Orange County 14 Off!ce(s} 1,587,990 

RiVerside County 
74990 Highway 111 Indian Wells 
78-010 Main St, Suite 100 La Quinta 

44495 Town Center Way, SUite A Palm Desert 
Total for Riverside County 3 Ollioe(s) 

San Bernardino County 
3410 Grand Ave. Suite A Chino Hills 
Total for San Bernardino County 1 O!fice(s) 

San Diego County 
390 West Valley Parkway Escondido 
888 Prospect St La Jolla 

6134 LA Granada Rancho Santa Fe 
Total for San Diego County 3 Of!loe(S) 

Ventura County 
2245 8 Ventura BL Camarillo 
215 E. Thousand Oaks Blvd Thousand Oaks 

h az; E Avenida.PP' 0 s Afbols&'~""""''~~"'"'-~-'--=-""~""-""'"""''~~'""''-""""'-"'~~G>-aks"""' 

4360 E. Main St., Suite D 
Total for Ventura County 

Totals for California 

Ventura 
5 Ollice(s) 

82 Oflice(s) 

92210 11 75 
92253 11 79 
92260 11 80 

91709 11 23 

92025 11 77 
92037 11 74 
92067 11 73 

93010 11 12 
91360 11 32 

'"'-~,·-~'"-''''"'' . "'~860-----, "' ·H····39"' • 

93003 11 21 

273,890 
91,518 

170,855 
536,263 

140,595 
140,595 

356,271 
452,968 
268,814 

1,07-8,053 

141,503 
139, 164 ff } 

""'"34•44a 1clQ!e-t41' 
' "54;_. (,[,, )-~.) 
103,701 
472,855 

14,865,031 

R/10/?01? 4· lfl PM 
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Offices and Branches of 

OneWest Bank, National Association 
888 E. Walnut Street 
Pasadena, CA, 91101 

As of February 19, 2015 

Selected Criteria 
58971! 

Selection R 
FDIC Certificate Number: Total Offices for 589'18: 

Bank Charter Class: Nal 

Surrirnary of Deposits Worksheet 

f'.[imarv Faderai Regulator: Office of the Comptroller of the Currency 
To download either the Total Offices for the selected criteria or all of the offices for the selected institution, select the correspondh 

County 
Branch 
Uninum 

Los Angeles County 

[<<Previous] Page [ 

State 
§_entice· 

Branch c·ity Zip Typ~ Office Address Number Code Codes ··------·---·-·----·-·--------C-_c_.=.o.... ===~--
CALIFORNIA 

266525 49 5701 North Kanan Road Agoura 91301 11 
276990 5 One East Foothill Blvd. Arcadia 91006 11 
477951 27 11660 South St. Suite 101 Artesia 90701 
522116 85 9550 S. Santa Monica Blvd Beverly Hills 90210 11 
477947 23 1001 N. San Fernando Blvd Ste 150 Burbank 91504 :U 
491891 65 20505 Devonshire Street Chatsworth 91311 :Lt 

~r==-=~=-~t.::~·-·:·~~~~1~5~~~1~7;~~;-51;~- -~~~~~~~~§: .. ~. -it:t 
362829 9 144 North Second Ave Covina 91723 11 
268244 38 5573 Sepulveda Boulevard Culver City 90230 11 
281779 58 10784 Jefferson Blvd Culver City 90230 
477950 26 
276994 8 
477900 14 
477943 19 
276987 2 

266522 48 
276988 3 
276993 7 
286387 60 
477941 17 
284862 46 

268245 39 
268257 55 

12148 Lakewood Blvd Downey 90241 
1475 Huntington Drive 
17050 Ventura Blvd 
1111 N. Brand Blvd Ste A 
2233 S. Hacienda Blvd. 

1100 Pacific Coast Highway 
2111 Bonita Avenue 
1413 Foothill Boulevard 
2177 Pacific Coast Highway 
6620 E. Pacific Coast Hwy 
3500 East 7th Street 
351 South Vermont Ave 
12401 Wilshire Blvd. 

Duarte 
Encino 
Glendale 

91010 
91316 
91202 

Hacienda 917 45 
Heights 
Hermosa Beach90254 
La Verne 91750 
La Verne 91750 
Lomita 90717 
Long Beach 90803 
Long Beach 90804 
Los Angeles 90020 
Los Angeles 90025 

https://www2.fdic.gov/idasp/rpt offices.asp?Cert=58978 2/25/2015 
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268247 41 9618 W Pico Blvd Ste 504 Los Angeles 90035 11 
268255 52 400 North La Brea Avenue Los Angeles 90036 11 
273884 53 8750 South Sepulveda Boulevard Los Angeles 90045 11 1 
542041 86 11611 SanVicenteBoulevard LosAngeles 90049 11~'1 
268242~·~·~~~···-·~~36 -··--~··---1131 o'N~ai 8Ciu10.;0;:;r·~··-······-Tas·AnQe"1es~~"W564·~·~··· fr·· 
266537 50 2920 North Beverly Glen Circle Los Angeles 90077 11 
477899 13 1570 Rosecrans Ave. Suite F Manhattan 90266 jJ 

268258 
432026 
266539 

268248 

56 
12 
51 

42 

13405 Washington Boulevard 
8726 Tampa Avenue 
17383 W. Sunset Blvd, Ste B140 

15135 Sunset Blvd 

Beach 
Marina Del Rey 90292 
Northridge 91324 
Pacific 
Palisades 
Pacific 
Palisades 

90272 

90272 

11 
11 

JJ .. 

489490 888 E. walnut Street Pasadena 91101 '.\.::\_ 1 

522115 84 155N. Lake Avenue Pasadena 91101 J3Ml?Jti 
~:r:::.::::::::::·.:.~:~::·T~:::.:::.::.:::~as:~£;;~t;i"Ji'B.1~~::·::········~········-·~··15;;isaciena·······9r101··~~lf ~ 
464033 64 · · · · 30019 HaWth~e · Bivci. •·•· ... .. ••• ~.RaiiclioPalOs··"9"1'.l275··-·~·l!I·· 

519363 83 
44900 61 
477955 31 
41370 34 
268254 45 

268246 40 
268243 37 
284866 47 

1870 S. Elena Ave. 
2233 Artesia Boulevard 
900 E. Huntington Dr. 
401 Wilshire Boulevard 
1630 Montana Ave 
1750 Ocean Park Blvd 
2827 Main Street 
18585 Ventura Boulevard 

Verdes 
Redondo Beach90277 1J 
Redondo Beach90278 11 
San Marino 91108 11 
Santa Monica 90401 11 
Santa Monica 90403 .11 
Santa Monica 90405 11 
Santa Monica 90405 
Tarzana 91356 :t.l 

44815 59 3422 WCarson Street Torrance 90503 11 
477940 16 2501 Pacific Coast Hwy Torrance 90505 1:1 
276992 6 225 North Barranca Street West Covina 91791 11 
~~ •. ~ ............... ,. .. ~ ..• _.JfiL .......... ~~·-~~J3.averl~B.01.!levari1 ..•.•. ,. •.•...••.•.•. Yl!~!!!!l.9ll~C1~9QQ:l8.~ ~ •. :JJ..ftr:J 
Jfil.~~L·-···-·····-··························§§ .. -· ..... . ............ 2§2§_s,.IhC11:!~ris!Q~~s.f3tv.(J ............ ~~::~: ..•....... ?2.~~.,.. .. 1 i j\~ 

432025 11 14870 East Whittier Blvd Ste B Whittier 90605 11 
Total for Los Angeles 
County: 

Orange County 
495188 
491895 
503114 
477952 

491894 
478302 
44891 

53 Office(s) 

72 
69 
82 
28 

68 
32 
76 

704 S State College Blvd 
7872 Valley View Street 
3700 E. Coast Highway 
7061 Yorktown Avenue Suite 103 

3947 Irvine Boulevard 
5791 Alton Parkway 
25624 Alicia Pkwy 

477949 25 24191 Paseo De Valencia, Suite A 
477953 29 28311 Marguerite Pkwy, Suite B 
491893 67 23072 Alicia Parkway 

Anaheim 92806 
Buena Park 90620 
Corona Del Mar92625 1.1_ 
Huntington 92648 i '!. 
Beach 
Irvine 92602 :11 
Irvine 92618 jJ. 
Laguna Hills 92653 ·1 i 

Laguna Woods 92637 '1 .!..c.. 

Mission Viejo 92692 11 
Mission Viejo 92692 

~~ o;:;~9-;·c;~~~"tY·; . . Hoofoelsl· ... 1z~'.4!? .. JD~~ti:~:1:. ~.~.it: ~- •.. •••.. ••. • ••.••. ··········· •.••. ··········~~····-~ 
12 ~ 

Tustin 92780 Jj_ rJ ,• -
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Riverside County 
287967 77 74990Hwy111 Indian Wells 92210 
503112 80 7801 O Main St Ste 100 La Quinta 92253 11 
503113 81 44495 Town Center way Ste A Palm Desert 92260 JJ_ 
Total for Riverside County: 3 Office(s) 

San Bernardino County 
477948 24 3410GrandAve., Suite A Chino Hills 91709 
Total for San Bernardino 

1 Office(s) 
County: 

San Diego County 
287108 75 390 West Valley Parkway Escondido 92025 11 
45257 73 888 Prospect Street La Jolla 92037 
287966 74 6009 Paseo Delicias, Suite A Rancho Santa 92067 'J·; 

Fe 
.Total for San Diego County: 3 Office(s) 

Ventura County 
477942 18 2245 Ventura Blvd Camarillo 93010 
478303 33 199 E. Thousand Oaks Blvd. Thousand Oaks 91360 11 
477946 22 4360 E. Main St. Suite 0 Ventura 93003 1 ·1 

Total for Ventura County: 3 Office(s) 

Total Offices in 
California: 

Total Number of Offices found: 74 
[<< Previous} Page { 
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Federal Reserve Hearing for CIT Group Acquisition of OneWest 
Thursday, February 26,2015 

Federal Reserve Bank, 950 South Grand Avenue, 
Los Angeles, California 90015 

Thank you for giving me this opportunity to provide my statement. My name is Michael Chan 
and I am the President of ASIAN, Inc., a nonprofit tax exempt corporation that seeks to 
empower our disadvantaged Asian American Pacific Islander and other racial minority 
communities by removing obstacles to their socio-economic advancement in California. 

Over our last 43 years, we have developed over 1,000 affordable housing units. We assisted 
over 15,000 Low to Moderate (LMI) persons with Limited English Proficiencies secure 
homebuyer education, foreclosure counseling, and financial literacy training in Northern 
California. We also operate 3 Minority Business Development Agency Business Centers in 
San Francisco, San Jose and Fresno, where we have assisted hundreds of minority 
businesses secure hundreds of millions of dollars in contracts and capital. We have compiled 
a significant trackrecord that illustrates our deep understanding of the broad community 
reinvestment issues that are being discussed here today. 

Based on our humble experiences, ASIAN, Inc. is compelled to currently oppose the CIT 
Bank merger due to what we see are significant flaws and limitations in the CIT Bank CRA 
Benefits Plan which in our opinion can and should be remedied by CIT Bank. 

We understand this this is a unique merger of a retail bank, OneWest Bank, based in 
Southern California, and an internet bank, CIT Bank, which can accept deposits from 
anywhere. This poses some unique CRA challenges, particularly regarding the basic 
fundamental CRA tenet that deposits collected from a community need to be reasonably 
reinvested back into that community. 

With significant deposits being made over the internet to CIT Bank in conjunction with 
deposits received at OneWest Bank branches in Southern California, it is good to know that 
CIT Bank will recognize internet deposits in Southern California for reasonable reinvestment 
in Southern California. This is a good start. 

This also says that CIT can track where internet deposits are coming from not only in 
Southern California but anywhere else in and outside of California. Given that there is a 
consensus within the community development leadership that where deposits are taken is 
where those deposits need to be reasonably reinvested. 

The proof is on CIT Bank to show that their CRA Benefits Plan can address the reinvestment 
of deposits received outside of Southern California back into reinvestments that impact 
disadvantaged LMI communities from where these deposits came from. The reinvestment 
needs are just as severe in Fresno, Stockton, Sacramento, Oakland, San Francisco, East 
Palo Alto, San Jose and other California localities as they are in Southern California. 

1 



Otherwise endorsement of the CIT CRA Benefits Plan as-is with its presumed flaws would 
send the wrongful message that de facto redlining via the internet cannot be prevented. 

This would be a tragic precedent for CRA rankings for internet banks. Their CRA Plan needs 
to be revised to1address this systemic imbalance between the location of deposits and where 
community reinvestments are made. This is where the CRA regulations are maybe a step 
behind internet banking and need to protect the intent and integrity of the CRA Act. 

We all want to avoid redlining as an unintended consequence. This is why it is so very 
important to require CIT Bank to develop a more transparent, realistic and comprehensive 
CRA Benefits Plan that will benefit all of California's disadvantaged, culturally diverse, and 
Limited English proficient LMI communities that have deposits with CIT Bank. 
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Esther M. Lofton 
1327 $.'van Ness Avenue 
Los Ang'eles, CA 90019 

February~· 2015 

Mr. ScQtt Turner, VP 
Federal Reserve Bank of CA 
Federal Reserve System 
1O1 Market Street 
San Francisco, CA 94105 

Attentio~: Janet Yellen, Chair of the Federal Reserve System 

Dear M~. Turner: 
' 

I read in the Los Angeles Times the week-end of 2-6-2015 an article titled Feds 

to hear merger on One West and CIT. According to the article this merger would make 

CIT a l:)ank too big to fail, and One West would therefore be an integral part of CIT. 

I am writing you to challenge the claim made by One Bank which was the federal 
' 

monie~ it received were beneficial to the minority community, of which I am a part. If 

they rilean the federal monies benefited a select oligarchy, you will get no argument 

from me. But I am a black American and a member of the poorest community in 

America. 

Until this year I had as my congressional representative first Yvonne B. Burke 

followed by Dianne Watson, Karen Bass and now Xavier Becerra. The first three 

representatives, all black, female like me, have received correspondence from me 

regarding case #895188: Leon E., Jr. and Esther M. Lofton v. School Board of LAUSD 

(the absence of letters before the numbers is indicative of its age) filed In Superior Court 

of California at Los Angeles. 

Case #895188 is basic ( re work to Americans with less than independent 

means) and complex. I am its author. January 23, 1964 Los Angeles County Deputy 

Counselor Ron Apperson signed the document titled Pretrial Conference which, in 

effect, was an admission of guilt, on the part of the defendants, to each and every 

allegation, a copy of which is enclosed. 

November 22, 1975 pursuant to Amendment X, USC the Plaintiffs, case 

#895188 forwarded a petition by certified mail containing the Judgment and Order, to 
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the last judge of court of record, the honorable Donald R. Wright who through two 

successiJe appointments by Governor Ronald Reagan had assumed the position of 

Chief Jusjice to the Supreme Court of the State of California, a copy of which is 

enclosed.: January 7, 2008 President-elect Barack Hussein Obama received special 

mailing of case #895188, the Pretrial Statement, its Judgment and Order and a copy of 

Theft by Court, Inglewood and Culver City Municipal Courts Enforce Black Codes . 

.The federal monies received by One West bank were appropriated by members 

of Congress with the approval of President Barack Obama, each of whom is named 

herein', cind each of whom is under oath to obey and respect the constitution and laws, 

especially as to the constituents and voters, to whom they are indebted for their office. 

Case #895188 still pends. Conclusion members of the minority community are 

totally lacking in representation pursuant to the constitution and laws. Leon E. Lofton, 

Jr. (01-1,6"18 to 07-16-030) was an honorably discharged, disabled American combat 

infantry veteran of a foreign war( WWII, 92"d Infantry Division, U.S. Army) 

Sincerely, 

t;b:Pub-?r7. ,1fr!LJ7"' 
(Esther M. Lofton) 

Sent under cover of certified mail #7008 1830 0004 4951 6590. 

Cc: 
Congressman Xavier Becerra, 34th Congressional District, House of Representatives, 
Washington, D.C. 20505 
Janet Yellen, Chair, Board of Governors, Federal Reserve System, Twentieth (201

h) 

Street.and Constitution Avenue, N.W.; Washington, D.C. 20551 
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PRETRIAL FORM NU. 1 

NOTiCE 

Pursuant to Rule 222, Rules for the Superior Court, adopted by the Judicial Council, as 
amended, effectnre S•eptember 1, 1964, Sections 1, 6, 10, 12 and 13 of this form need not 
now be completed if waiver of pretrial is sought. 

Atterney ·WT .. t.o~T.tl~ .. ~ .... ~.~ .•. 4'~~'? .. P~.,.J 
~J1~;r'· .M.A~J.~Hl:::?.i}J:.g ... ~~Y'J?, ... ~ .. 7, ~C1Li_ wooq 

Telephone No. (HQNfJ .............................. . 
SUPERIOR COUR'l' 0:1'' THE STATE OF CALIFORNIA 

FOR THE COUNTY OF WS ANGELES 

l E.Ot'>I E. 
E .. STl-\tR 

LOfTON,JR 
M H· LOFTON. 

AND 

Plalntiff(s) 

&:'. r\00 l 7....ciA ~'b \v~ f. WI EE Rs 
0\'. LOS A NG£ t.f;::, UNIFI ED 
SC',HOOL j)\S1R\C'..\ A\\ID ALL 

J()HH DOt'S. 

Defendant(s) J 

f'i5J?$( No ....................................... . 

JOINT PRETRIAL STATEMENT 

Check Applicable Box: 

1. [8 Request for waiver of pretrial 
conference and pretrial order.' 

2. O Auto accident case. 

3. [}§ General civil case, 

!Before completing this form, read Pretrial Policy Memorandum and follow instructions in 
check list Wherever insuUieient space is provided in this form~ additional sheets should 
be attached as exhibits.'\ 

The undersigned, being all of the parties who have appeared in this action, or their counsel, 
file this joint statement pursuant to Rule 210(c) !or Rule 222 (waiver)]. 

1. NATURE OE' THE CASE: 
Conspirae'I t.:o dl">-p;e1~e 

\_eif't0 ,... 0t:th<"J right to '('la<k: co teGC!.he,.::, o..- 1nony obhew 

ende01~C'>"'1 ·\:;,h1-clu9n: 
Cl \=' n:rru cl 
b.7c\,·t~ca\ .rnar-,~-lA'.J~<:5' 
c, .·u~n110, ~ ot' ~·-1.~ .-Yvo<:::-.e::')-~ of' \_<:;p,Y-f 

d. Un~\,,,. .. Jvc),c,,ol 'S>~i"S•ori 
~. l\ \~sa. \ <e~'.'~~,-c~ .. '\-~ crt;' Q ·.·op-~v-t"i (..:.~·-) . .--- ,----;, '~ ~ ~-v-e-_) 

,, - f u c lll 0. '~ \ 
·\:. .. :1-1\ec":)o.I ~e.1"Z-U.'"' ot' }"""''P"'v-"'J '- .~.'' "~; 

t It box 1 ls checked. Form ~1-0. 3 {Proposed Oirder '\Valving Pretrial} should be submJtted wU:.h Form No. 1. 

$If €XhlbU. sheet \3 attn.ched, refer to e."<hlbit in the approprrlat<I! pu .. ragraph(s} in this fonrt and nse 
Sa.me paragraph n.Ulrnib~t'{B) in thre exhibit U in. the form. ll materll\l bi lengthy, en.tire form ~nay 
~)-0 t)l?ed. 

PRETRIAL !'ORM NO, 1 

L (f·71/f1)I I 1. '/' • ·· ··. 1 

(over) 

• ;Ji 
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IF NOT AUTO ACCIDENT CASE, SE1; FOR'l'H AGREED OR ADMITTED MATTERS 
IN THIS SPACE (ADD SHEETS IF NECESSARY) 

No vr,ojjte \( ho & b<::le.,-, den 1 e d . 

- On'3"'al. ac.+,,on "'10s ocoepbtd vvc.H-, "<jood 
~f>E>ve.h:,vt•;,. '

1 
'31 <Jn"" '" (l hon'je.• o+ \le,. u, e. 6'j 

1Toh r> 50,.., o.f' SQC' var,1en"to Su..pe,-1or Oo,_,_~ti . 

C'..C.LLl S e CJ pp ~ ,a 1r • ,.--, ~ 

JucL:;i& Ohc.s. 

- QR A lo,_ la lo Api'.ki la~ 1>.,..po¥"b r>1E'nt:- a.P '5'-'1'""'"" 0 ,,. C\;>u,,v-t 0 r \.o5 

J':\'"J"'·l".:'J iNh•c.h <:".onto,,,,:;, 'SCin·,e, mCLCteo'",:> 1;,fOS Oce>c'pie.:•l "on (.;t 5 
('ne:-\--L~ ~. j, 

3. SETTLEMENT. We certify that the parties have, in good faith, discussed se!llernent hut 
cannot agree upon a settlement. (See L. A. Pretrial Policy Memorondum No. HJ B.) 

4. DISCOVERY. We certify that al! depositions and discovery proceedings liavc bc·cn com­
pleted, except as follows (EXPLAIN VAHIANCE FROM CERTIFICATE OF READINESS): 

C.RA ("204' Cobo,e) C•nd heor•n<j::. '" Mo.1-tev~ of J,,,,_.,,,.,;u\e, 
C'ocµ;·t o~' \..CJ'.:, f\.n<:!,b\<o6 lNo 10) QJ:>u.ld \?~ <::!.!o&::.ed a-& o\e>f'o&•t.on :<, 

Clnd o\1-:,,C".O'<""'/ · 

5. LAW AND MOTION. No law and motion matters are pending or contemplated, except as 
follows for the following reasons (EXPLAIN VARIANCE FROM CERTIFICATE OF READI­
NESS): 

'~,' 

111'? reaso:rs· for nc1t recp.iestiJ.1g disn1issa1 RS to any unserved p~rty ·.;vho has not ap1Jcau2d a.n.d 
wh.o has riot been defaulted are as folloVits: ~\:\\0 

•• ' • 

-\he YYi;, . .-,., b.,,, . ., o.f' tne, ~I.co I 13Gc:,_.d, a C!o• pon::i:;l.e.. lood'i, 0-<1~ •. \;' . 

ye,""fC""$1lo\e, . ..\:or the, =t1or.s of p<e,.rsOr>';;. \!"\ t.Vi~,,,.. "'"plo'j. "~t.: 

' ~ PRETRIAL FORM NO. 1 
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(over) 

http:recp.iestl.J.1g
http:o\e>f'o&�t.on
http:QJ:>u.ld


I 

' 
I 

7. REQUEST FOR PRETRIAL WAIVER. We certify that in our opinion neither attendance 
at a pretrial conference nor a pretrial order would serve a useful purpose. (If not a waiver case, 
say NOT APPLICABLE.) . 

8. ESTIMATED TRIAL TIME AND JURY DEMAND. The bme estimated for tri;tl is .. '§. · 
days. Jury trial has G:iQT) been demanded by 

........ t!.::: ..... 32.::> ...... ~.t>.e~.::csi .. r.>, ...... ~.r.':-'!:-'1 ...... f'-:':?..':':.~.1:::1... .. ~:?..'::':::.':.':L .......................... . 
plr' all!Cil(a)/detenda.nt(a) 

9. AGRE.EABLE TRIAL DATE. We have contacted the calendar clerk and have been ad-
vised that the following trial date is available which is convenient to all counsel: (If not ~ wa~v: · 
ercase,sayNOT.APP1JCABLE.) l\/e_ Oxe. a\wo~"' ava.\ab\e, {.?r-.~.o,,,-,cL .,;c;>:.;f:Cf"~· . 

' ' '.~ .. 

Hl. RELATED CASES. The following cases are Pf-ndin!f .Y'hlch ~ose qut of .J:_he same occm·· 
rence(if"none",sostate):. Hat{;q,..;, o·I?: \._Jl>Vt:..11'.ll L.t ('OnJt-<1) 
1~·11<:,t-,0,<e<\ t. ... cr~·t;cc" 31'16q :L -01q1 q S'5 C:-C:. '-f..~, 

~"""''" ,, i311sq.:,-01ci1 q ''"' C!c-+G. 
s-'; ... .,,,,.,., .'}11S9'f-OI q,qi;1 Ce <1-!. 
J'.lo.vr~ ;J "-3 G:>.3, -0:>-007,,., C,j;' .i.G. 
\-'r(lc:.L'1 ,, ~;;:i,._3(o;¢_,-if< ~0..1.-CO]"f':;t..- (!f:. ._;...(,. 
w,.., o\ •. :3;.. 3 (.. "-5 - O::>.oo 7.,_3 c,e ~1 i.. 

11. NOTICE OF TRIAL. The parties do/~ waive notice of trial. 
(11tr!k3 OD~) 

12. EXTENSION OF TIME TO RULE ON WAIVER. If the court, within the time provided 
by Rule 222 for the court to act on this request for pretrial waiver, orders this ('ase placed on 
the Special Pretrial Settlement Calendar pursuant to Rule 207.5, the time within which the 
court may act on th!>; walv<~r request is extended to and including the 10th day after the con· 
dus.ion ef the settlement conference. (If not a waiver case, NOT APPLICABLE.) 

13. STATEMENT OF LEGAL AND FACTIJAL CONTENTIONS.' The joint or separnte stat"" 
ment(s) of legal and factual contentions as to the issues remaining in dispute and itemization of 
claimed special and general damages as required by Rule 210 (c) or Rule 222 (e) (ii applicable), 
are attached her¢to or will he filed separat,ely, 

14. PROPOSED ORDER' A proposed order waiving pretrial conference and pretrial. orde.r .i.~ 
filed herewith. (If not a waiv0r case, say NOT APPLICABLR) 

iJ. tist) Pretrlal b'J'Orrn No. 2 for th.is, All such statements must be ftl;e-d within th~ required tirrH~, s~ 
l;, .A. Pretrial Pol. lVIemo., Par. 6(a). 

PRE'£RlAL FORM NO. 1 . . .,, 
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REQUEST TO TESTIFY 2-26-15 LOS ANGELES 

By Mail 

Helen Kelly 
P.O. Box237 
Pleasanton, CA. 94566 
Email neonsunset@aoLcom 
Telephone; (925) 484-0807 

February 16, 2015 
Via Delivery Corifirmation 

Mr. Scott Turner, Vice President, Community Engagement 
Federal Reserve Bank of San Francisco 
IO I Market Street 
San Francisco, California 94105 

By eMail to sf.communitv.development.info@sf.frb.org 
By Facsimile to 415-977-4011 

RE: Request to Testify at the Public Meeting, Los Angeles Branch of the Federal Reserve 
Bank of San Francisco, February 26, 2015 ; Demanding Establishment of Independent 
Investigation of One West Bank/or Criminal Prosecution and Financial Recoveries 

Dear Mr. Turner: 

Pursuant to your instructions, I hereby submit the information that you requested from 
those who want to testify on February 26, 2015 at the Los Angeles Public Meeting. 

I. Brief Statement of the Nature of My Testimony (including my Opposition to 
Proposals of One West Bank sale/merger to Cit Group; Demanding Establishment of 
Independent Investigation of One West Bank/or Criminal Prosecution) 

Estimated Time for my Presentation: 5 Minutes. 

I already submitted my Statement to the Federal Reserve Bank ofNY, to the OCC, and to 
the FDIC with respect to requesting the scheduling of a Public Hearing. 

STATEMENT of Former Prosecutor: 

I am here as a Senior Citizen, and an owner of a more than 20 year family home, who 
was forced to do business with One West Bank when it took over my mortgage company, 
First Federal. I am also a member of a group of over 450 victims of One West Bank, 
who have actively interfaced with IOOO's of other One West Bank victims across the 
country. Additionally, I document this for you as a former Criminal Prosecutor for a 
State Attorney General's office and former Chief Counsel to that State's Banking 
Commissioner. I wrote testimony for a U.S. Senate Banking subcommittee. 

mailto:sf.communitv.development.info@sf.frb.org
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Statement of Helen Kelly 

One West Bank DEFIES the Laws of the USA-REVOKE ITS BANK CHARTER 
One West Bank's intentional lack of compliance with banking procedures and laws 
disqualifies them to hold a Banking Charter. My experiences, and those of 450 people in 
my group of One West Bank victims [as well as thousands of victims across the country], 
exemplify that the One West Bank charter should be immediately revoked for the 
ongoing defiance of the laws of the United States. 

In fact, in May of 2011, I had a One West Bank Default Escalation Specialist laugh at me 
when I said that I would bring his illegal activity to the attention of One W:estBank 
Chairman Steven Mnuchin. [I wrote over 10 letters directly to Chairman Mnuchin from 
Fall of2010 to May 2011, with Delivery Confirmations.] The escalation specialist, Mike 
Albers, a former SEAL specially assigned to "handle me," laughed and_said that 
everything that I sent to One West Bank Chairman Mnuchin was unopened and 
immediately went to Albers. 

There was NO INTEREST OR COMMITMENT for legal compliance from even the 
founding, presiding Bank Chairman Mnuchin [formerly of the Goldman Sachs 
"Mnuchin" Dynasty] who lives in a "$30+ Million mansion [75 times the value of our 
homes, 22,000 sq. ft.] in Bel Air, Beverly Hills, California 

Even my November/December 2010 letters to One West Bank Vice President Brandon 
went unanswered, so I forwarded them to Mr. Mnuchin for his information about the fact 
that his bank's systems were apparently broken. The only result that I could see was that 
Vice President Brandon's name was removed from future HAMP/foreclosure 
correspondence so there was no longer one person to whom one could specifically report 
to on violations of the laws. 

One West Bank Management Intentionallv Designed Fraud Schemes to Steal Homes 
On top of that, I have received communications stemming from former insiders at One 
West Bank [ whistleblowers] who acknowledged that they were directed by Top 
Management of One West Bank to create deceptive, corrupt systems to pretend that they 
were working on getting a revised mortgage or HAMP mortgage modification for 
distressed homeowners WHEN IN FACT simultaneously the One West Bank managers 
were setting up those targeted homes for foreclosure sales. THEN the managers were 
rewarded with obscene "Bonus Money for the Bank's racketeering in the fraudulently 
triggered foreclosure sales." 

You will find confirmations of the "tsunami of One West Bank's fraud and theft" in 
the multitude of lawsuits filed against One West Bank, or one of its many alias names 
like "Association" as used in a Consent Order with the Federal Government [which is 
being violated by One West Bank right now]. Look especially for those lawsuits that 
were "sealed due to One West Bank's demands in an effort to hide its illegal acts from 
the Government and the other homeowner victims of the racketeering." 
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Statement of Helen Kelly 

Additionally, the One West Bank personnel were instructed on how to "run up" and 
"fabricate fictitious add-on fees" over and over again on a home mortgage so that the 
mortgage balance when it went to foreclosure sale was FAR LARGER than anyone ever 
could have foreseen. What should have been a 30 day process for a HAMP [per normal 
mortgage application processing] turned into 12-15 months of delays, lies, and 
machinations. I got multiple foreclosure sale notices, trustee notices, etc. that were all 
added along with unearned attorney's fees over and over again onto my mortgage while I 
fought the illegal "dual tracking" scam of One West Bank when I was applying for a 
HAMP modification, repeatedly. 

[The Top Trustee of the U.S. Bankruptcy Court confirmed this after careful study of the 
phony "snowballing" of costs. One homeowner was assessed $52,043 in mortgage 
servicing costs when in fact only $3,156 could be proven!!] 

In December 2010, I got a surprise and totally unexpected Foreclosure Notice from Vice 
President Brandon during the holiest of Christian Holidays .. Christmas holiday. Also 
multiple white sheets of paper were noticeably taped to my front door, for all to see in my 
cul de sac .... to further shame me in front of my Christian neighbors of20+ years. This 
was undoubtedly intentionally timed to harm Christians, as I have found out later from 
other Christian victims. The foreclosure sale was scheduled for February 16, 2011. 

Despite a long and arduous process of encountering repetitive lies and tricks by One West 
Bank, I got a HAMP modification in November 2011. I did not get it readily through the 
"promised" program of One West Bank because endlessly One West Bank, even in the 
same conversations, gave me at least THREE conflicting reasons/explanations for my 
HAMP application status, simultaneously: [l] Not qualified for HAMP. [2] Got all of 
your HAMP materials and you will know in a couple of weeks. [3] You have missing 
documents for your HAMP application. 

I got ALL THREE conflicting explanations over and over again for months, and even in 
the same telephone conversation!!! For example, on December 2, 2010, the nature of the 
missing documents changed from one moment to the next: [ 1] a One West Bank letter 
said documents A, B, and C were missing; [2] an immediate call to the One West Bank 
Customer Service number connected me to a "recorded message for my mortgage 
number" as I waited for a human being .... that recording said I was missing Documents Q, 
R, and S. When I challenged a manager Supervisor Danny, indicating that his Customer 
Service representative had CONFIRMED that all of my HAMP documents were there in 
their computer, the manager who insisted I was missing documents took one-two minutes 
as a "pretend look" at the computer and came back to proclaim that I was defmitely 
missing documents that he would NOT identify to me. I told him to talk to his Customer 
Rep who had just taken 45 minutes to find each of my documents in their computer, 
confirming that there were NO missing documents for my HAMP application. 
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Statement of Helen Kelly 

THE MANAGER RESPONDED "If I did not fmd them, then the documents do not 
exist." I told Supervisor Danny that he was an "accomplice to criminal fraud." He hung 
up. 

I finally got a HAMP in November 2011, but only after I wrote on June 2011 to BOTH 
the Chairman of Sears Holding Company [Sears, K-Mart] where Steven Mnucbin is on 
the Board of Directors and Mike Dell of Dell Computers who is a key investor in One 
West Bank. I advised them of the multiple, endless violations of law under Mnucbin' s 
leadership of One West Bank. 

And the illegal acts of One West Bank continued with respect to the HAMP document. 
Default Escalation Specialist Mike Albers refused to clarify/justify the numbers in the 
HAMP balances and the gouging deferred balances. I asked for help in getting the 
clarification of the HAMP numbers from "Kenneth" of the secretive HAMP Level II 
Department in the U.S. Department of Treasury and he responded that he would not be 
able to get One West Bank to disclose in compliance with the laws!! Kenneth said that I 
was lucky to get a HAMP from One West Bank because the One West Bank finalized 
very few HAMP applications. It looks like One West Bank stripped my equity and I 
am just "a renter" for the rest of my life in my 20+ year family home. 

ONE WEST BANK'S DEFIANCE OF THE LAWS CONTINUES FOR "YEARS." 
For about 2 years, I never got a monthly mortgage statement from One West Bank [or 
IndyMac], and never got acknowledgements of my payments .... multiple violations of the 
laws, including misappropriation of funds. My demands for an accounting of my 
mortgage fell on deaf ears. For the most recent period, I have gotten monthly statements 
from One West Bank [IndyMac] AFTER THE DUE DATE forthe mortgage payment 
and with TWO CONFUSING, DIFFERENT BALANCES DUE on the same page. 

My partial reporting herein is only the tip of the iceberg of "Bait and Switch Schemes" of 
One West Bank, which was founded by Steven Mnucbin, upon his leaving Goldman 
Sachs to start the bank [former Executive Vice President of Goldman Sachs, in charge of 
IT and sophisticated computerized financial systems] and whose father was the top 
Goldman Sachs executive. U.S. Senator Levin of Michigan in 2011 said it best 
"Goldman Sachs is a snake pit of corruption." 

If defiant violators are not stopped and not prosecuted for violating the laws of the 
U.S., there will be NO NATION OF LAWS and hence, NO DEMOCRACY. 

SAY "NO SALE" TO CIT GROUP ... SET UP "WATERGATE COMMISSION" 
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Statement of Helen Kelly 

In order to take a significant step "for the People" in getting our "Nation of Laws" 
back, I suggest that an Independent Commission like the Watergate Commission be 
established to investigate One West Bank, prosecuting criminal acts that the 
"genuinely independent" investigators confirm, and then establishing a significant 
pool of penalty funds from Otre West Bank that is dispersed to the victimn1f One West 
Bank's highway robberies [as the BP Gulf Spill Fund and Bernie Madojf 
reimbursements were handfiifj. Also, the legal precedents are there as typified by 
Countrywide Financial and Enron-crooked executives went to jail 
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