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1 P R 0 C E E D I N G S 

2 MS . KILLIAN : Goo d morning, everybody . We 're 

3 going t o get star ted . 

4 I am pleased t o welcome you t o this impo rtant 

5 publ i c meeting on the appl icat i o n by CIT Group t o 

6 acquire IMB Ho ldco and OneWest Bank . 

7 My name is Suzanne Killian , and I am a Seni o r 

8 Associate Directo r o f the Division o f Co nsumer and 

9 Community Af f airs o f the 

1 0 Wash ingt on, D.C . 

11 I will serve as 

12 for this publ i c meeting. 

13 Gardi neer, o f the Offi ce 

Federal Reserve Board i n 

o ne of the Presid ing Offi cers 

My co lleague, Grovetta 

o f the Comptroller o f the 

14 Currency , will serve as the other Pres i ding Of f icer , 

15 she will introduce herself in just a minute. 

16 I ' d also like to introduce our other 

17 For the Federal Reserve, we have Mi ke Sexto n, Associ ate 

1 8 Di rector , Federal Reserve Board Di v i sion o f Banking 

1 9 Supervision and Regulati on . 

20 Gera l d Tsai, Di r ector o f Appl i cations and 

21 Enfo rcement and Corporate Secretary o f the Federal 

22 Reserve Bank of San Franci sco . 

23 Alison Thro , Ass i stant Genera l Counsel, 

24 Reserve Board Legal Divis i o n . 

25 And I van Hurwitz, Vice President , Bank 
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1 Applications Department of the Federal Re serve Bank of 

2 New Yo r k . 

3 Fo r the Offi ce of the Comptrol l e r o f the 

4 Currency , we have : Ba rry Wides as Deput y Comptrol l er, 

5 Community Affairs . 

6 Donna Murphy, Director of Consumer and 

7 Community Law. 

8 Davi d Re i l ly , Large Bank Lead Expert , 

9 Licensing . 

1 0 And Jame s Bundy, Di strict Di rect or f o r 

11 Licensing, Western District . 

12 Fo r today ' s meeting Mike Se xton , Gerr y Tsai, 

13 Davi d Reil ly and Donna Murphy are serving on the agency 

14 panel during the morn ing s e ss i o n, and Alison Thro , Ivan 

15 Hurwitz, Barry Wides, and James Bundy wi l l serve on the 

1 6 pane l during the afternoon sess i o n . 

17 When our agencies consider these applications, 

1 8 we l ook at a number of factors under the Bank Ho l ding 

1 9 Company Act, wh i ch gove rn s the applicatio n filed with 

20 the Federa l Reserve, and the Bank Merger Act, whi ch 

21 governs the merger application be ing processed by the 

22 occ . These fa c t ors include : 

23 The convenience and needs o f the communi tie s 

24 affected . In do i ng s o , we particularly l ook at the 

25 record of performance of the parties under the 
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1 Reinvestment Act. The CRA requires the Federal Reserve 

2 and the occ to take into account an institution's 

3 o f meeting the credit needs of it s enti r e community . 

4 also l ook at f inancia l issues, managerial issues , 

5 competitive i ssues and f inanc i al stab i l it y issues . 

6 The purpose o f the public meeting t oday i s t o 

7 re ce i ve i n f ormation regar ding these fa c t ors and other 

8 factual i ssues re la t ed to the CIT/OneWest appl i cations . 

9 We are very pleased that so many members o f 

1 0 public have been wi ll ing t o come and present thei r 

11 at th i s publ i c meeting. We have many i ndi v i duals and 

12 groups represented . 

13 Wi th that, l et me turn this over to Gr ovet ta 

14 for her open ing remarks . 

15 MS . GARDINEER : Thank you , Suzanne . As 

1 6 mentioned, I ' m Grovetta Gardi nee r, Deputy Comptrol ler 

17 for Compliance Operat i ons and Pol i cy a t the occ . I 

1 8 serve as co - Pres i d ing Of f i cer f o r this meeting . 

1 9 I ' d l ike t o make a f ew remarks abou t the 

20 procedures . This is what is called an informal, public 

21 meeting. Members o f the agency panel may ask quest i ons 

22 o f those who are presenting. Th i s is not a f ormal 

23 administrative hearing, so we are not bound by rules 

24 regarding evidence, cross-examinations , and some o f the 

25 formal trappings o f that kind o f a proceeding . 
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1 And because we have s o many presenters , we 

2 to st i ck t o the s c hed u le so that everyo ne who has asked 

3 to o f f e r oral r emarks wil l have a chance to do s o . We 

4 are go ing t o ask the presenters today t o be mindful o f 

5 the needs o f others and to he l p us stay on schedule . 

6 Each panel will cons i st of six presente r s, and each 

7 presenter will have three minutes to give their 

8 presentations. The panels o f speakers wil l be expected 

9 to keep within their allotted times . 

1 0 We have a signal system with regard t o timing . 

11 The timekeeper wi l l give you a signal when yo u have one 

12 minute left t o speak and another s i gnal when your time 

13 has expired . 

14 Despite the tight schedule, we are al l 

15 operating under today, we want t o be as f l exib l e as 

16 possible . In that light , we will permit each panel 

17 is presenting t oday t o choose t o have their 

1 8 t i med as a pane l so that the entire pane l o f six 

1 9 individuals will get a s ingle 18­ minute b l ock of t i me 

20 present . This wi l l permit individual presenters to 

21 spea k l o nger or shorter than three minutes s o l o ng as 

22 the panel remains with i n the t o tal a l l o tted time . If 

23 your panel would like your presentation to be timed as 

24 pane l instead o f o n an individual basis, p l ease 

25 so at the beginning of your presentation . 



6 

1 In addi tion , there ma y have b e e n some 

2 i ndi vidual s who were unable to sign up i n adva nce . And 

3 t o the ext ent possib l e , we wa n t t o g i ve the m a chance 

4 spea k as wel l . So a t the end o f the meeting today, we 

5 wi l l ma ke t he mi ke avai l abl e to a nybody wh o would l i ke 

6 to make a presentation , t i me pe r mi t ting . 

7 One mo re comment about the p r esent a ti on s . 

8 Pres e n ters may submi t a wri t ten supplement t o their 

9 remarks but mus t do so by t h e end o f the meet i ng, and 

1 0 then the record wi l l be c l os e d . Yo u may submi t you r 

11 wri t ten supp lement a t the p a rt i c i pant r e g i st r ation desk 

1 2 or you can send i t by f o llowi ng t h e instructions 

13 i ncl uded in the ma t eri al you rece i v e d a t reg i s t ration 

14 t h is mo r ning . I t is i mportant t hat we get t h i s 

15 fo r the r ecord . 

1 6 Fi nally, a copy o f the offi c i al transcript of 

17 the meeting wi l l b e made available on the Boar d ' s and 

1 8 t h e OCC ' s publ i c we bs ites wi th i n a f ew days of today ' s 

1 9 meet i ng . 

20 With t h a t , l et us begin by r ecognizing t he 

21 applicant . I ' d li ke to a sk you p l ease t o state your 

22 name a n d t he organi zation prior t o your making your 

23 prese n ta t i ons . Thank you . 

2 4 

25 PANEL 1 
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1 MR . THAIN : Good morn ing . I'm John Thain , the 

2 Chairman and Chief Executive Officer o f CI T . 

3 We greatly appreciate this opportunity to 

4 d i scuss the merits o f our pr oposal wi th you , our 

5 regulato r s , as wel l as with the members of t he publ ic 

6 and the communi t y organizations represented here today . 

7 We are excited about the many opportunities 

8 that wil l be c reated f o r our in s titut i o ns, our 

9 and f o r the Southern Cal ifornia community as a result 

1 0 this transact i on . 

11 We believe the proposed combination of OneWest 

12 and CIT sa ti s fie s all of the fa c t ors the Board of 

13 Governors and the occ must cons i der in such 

14 transactions. These i nclude f inancial, managerial and 

15 competitive dime nsions , the benefits to the community 

1 6 and the po t ential impact o f the transaction on U. S . 

17 financial stabil i ty . 

1 8 The merger of CI T and OneWest combines t wo 

1 9 i nst itutions wi th highly comp lementar y bus inesses , risk 

20 management philosophies and cust omer bases . Since the 

21 company ' s f ormation in 1 908 , CIT has provided f inancia l 

22 solutions t o our c l ient s . For decades CI T has been 

23 focused on providing commercial financing, lending , 

24 leasing and advisory services to small- and 

25 middle-market bus inesses as we l l as companies of all 
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1 s i zes in the transpor tati o n sect o r . 

2 Our bank subs i d i ary , CI T Bank, currently 

3 headquartered in Utah , offers a bas i c sui te o f savi ngs 

4 product s through its I nternet banking platform . 

5 As you know , OneWest i s a regi onal bank based 

6 here i n Southern Califo rnia and offe rs a more robust 

7 suite of deposit and l ending s o l ut i ons f o r consumers 

8 s mall bus inesses . If approved, we would be ab l e t o 

9 offer all o f our customers a mo re d i vers ified slate o f 

1 0 f i nancial products and services and would have the 

11 resources , scale and expertise necessary to de l iver 

12 thos e products e ffi c ientl y t o c ustomers nat i onwide . 

13 Additi onal ly , due t o the l i mi ted overlap in 

14 businesses , the transaction will no t adversely i mpact 

15 reduce competition , no r wi ll it result in any undue 

1 6 concentration of resources in any product o r geograph i c 

17 market . In f act, it wi ll create a stronger institutio n 

1 8 with a greater d i vers it y o f fi nancial products and 

1 9 servi ces . It wi ll also enab l e us t o compete more 

20 e ffectivel y against our much l arger competitor s, whic h 

21 wi l l have clear benefi ts to the customer s in the 

22 in which we operate . 

23 This merger wi ll comb i ne two management teams 

24 that have proven reco rds o f success . Each institution 

25 has achieved sound financial results, developed a 
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1 risk-management culture and maintained a discip l ined 

2 record of compliance . 

3 Over the past year, I' ve come to know OneWest 

4 management team and f eel confident that CI T will 

5 from their expertise in customer focus, which aligns 

6 with our own phil osophy and vision of the combined 

7 ins titution. 

8 Some have suggested that the transact i on will 

9 create an institution that is too b i g to fail . 

1 0 specifically chose not to prohibit banking acquisitions 

11 based upon the asset size of the combined 

12 Instead i t chose t o continue to require the appropriate 

13 federal banking agencies to evaluate proposed 

14 acquisitions on a case ­ by- case bas i s . 

15 The existing regulatory framework looks beyond 

1 6 asset size in anal yz ing potential r i sks to financia l 

17 stab i l it y . It emphasizes the role of 

1 8 interconnectedness, substitutability, complexi ty and 

1 9 extent of internationa l or cross - jurisdictional 

20 activities . 

21 Under this framewor k , it is clear that this 

22 transaction wi l l not result i n grea ter ris k t o the U. S . 

23 financial system. In f act, there are signi f icant 

24 discussions in Washington on raising the leve l at which 

25 an institution is designated as a systemical ly 
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1 f i nanci a l institution , or SIFI, from the current 

2 $50- bi l l i on leve l cont ained i n the Dodd- Fra nk Act . We 

3 woul d s uppor t t h i s change. I n sum, t h e combine d 

4 orga ni zat i on woul d not be t oo big t o f a i l . 

5 CI T ' s management t eam has worked c l os e ly with 

6 our r e gu l a t ors t o ensure that CI T has s trong 

7 ri s k-ma n age ment practi ces , t ha t we a r e well capi t al i zed 

8 a nd that we are prepar ed t o comp l y wi th the r e gu l a t ors ' 

9 enhanced prud enti a l standards . 

1 0 CI T i s we l l capitali zed under both Ba se l I and 

11 Base l I I I and has su f f i c i ent l iqu i dity t o withst and 

12 s i gnific a n t ma r ket d i sruptions . 

13 Upon completi on o f the One West t r a nsaction , 

14 wi l l have a s tronge r, mo re d i ve r se balance she et a nd 

15 enhanced earn i ngs capa city . The comb i nation of CI T and 

1 6 OneWe s t wi l l crea te an i nstitution t hat i s better able 

17 to wi thstand e conomic s tress . 

1 8 We are commi tted t o support ou r communities 

1 9 to meeting our CRA ob l igations . As pr evi ously 

20 announced, t he combined bank wi l l cont i nue t o be 

21 he adquarte red i n Pasadena . Th e t ransaction will have a 

22 posi tive i mpact on t he community ' s access t o fi nancial 

23 s e rvi ces in Southe r n Califo r n i a . 

24 Furthe r, i t wi ll s i gn ificantl y i ncrease t he 

25 community inve s tment acti vities of t he bank . As J oseph 
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1 Otting wi ll address , we have set forth aggressive goals 

2 for c ommunity investment and development activities in 

3 Southern Cali f o r nia, inc luding targeting $5 bi l lion o f 

4 corrununity- re lated activities over the next four years , 

5 which is a signif icant increase fr om what CI T Bank and 

6 OneWest prov i de today . 

7 Additi onal ly , our goal is t o achieve an 

8 outstanding CRA r ating for the c ombined bank . We are 

9 corrunitted t o our corrununities, and there is no quest i o n 

1 0 that the c orrununity will benefi t fr om this merger when 

11 compared t o the s tatus quo . 

12 CI T Bank ' s current CRA e fforts are pr i mari l y 

13 focused on investments in the l o cal Salt Lake City 

14 corrununity, its des i gnated assessment area . The bank, 

15 which submitted and received approval on a CRA 

16 p l an i n 20 13 with its stated go al o f achieving an 

17 outstanding rating is i n the process of implementing 

1 8 this plan . CIT believes its current activities woul d 

19 satisf y the go als f o r an o u t standing rating under its 

20 CRA plan . 

21 Fo r example, we ' ve arranged signi f icant loans 

22 through our key partnershi ps with the Utah Communi t y 

23 Reinvestment Co rpo rat i o n , and the Guadalupe Charter 

24 School . We've provided grants t o loca l nonpro f it 

25 organizati ons mainly f o cused on a ffordable housing , 
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1 education and financ ial literacy, and homebuyer and 

2 foreclosure counseling . 

3 We also provi ded t he l ocal Habitat f or 

4 chapter i n Utah , a favo r abl e l ine o f credit t o enable 

5 them to buy proper tie s they deem attractive wi thout 

6 having to wait to secure separate financing . 

7 Let me be c lea r, our community i nvolvement 

8 e fforts are not just f ocused i n Utah . I'm extremel y 

9 proud of the efforts of all of our employees who ' ve 

1 0 shown a commitment t o helping their local communities . 

11 Through our annual company- wi de food drive , 

12 employees have suppor ted community f ood banks a t a time 

13 when demand a t these f ood banks has been hi storical ly 

14 h i gh . In t he past t wo years , ou r employees have 

15 collected more than 200 tons of food, whi ch provided 

16 more than 340,000 meals to those i n need . 

17 In addit i on to ou r annual f ood drive , each 

1 8 our employees volunteer thousands o f hours of their 

1 9 for thei r local communities . In 201 4 mo re t han 1 , 200 

20 employees vo l unteered mo re than 8 , 200 hours and 

21 part i c i pated i n 116 community- based pr oject s fr om 

22 tutoring students, de l ivering f ood t o homebound 

23 individuals, buil d i ng homes and beauti f ying parks . 

24 While no t a ll of t hese initiatives are 

25 under the Community Re investment Act, they do refl ect 
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1 the i mpor t ance we place in giving back and supporting 

2 the l ocal communities where our empl oyees l i ve and 

3 Following the merger, we p l an to further 

4 our presence and invo l vement in the Southern Ca l ifornia 

5 community . We 're pleased wi th t he active d ialogue we 

6 have had with many local community g r oups and l eaders 

7 here . We be l ieve there i s an opportunit y to c reate 

8 additional partnerships that would impact and make real 

9 differences in l ow- to moderate- income areas and 

1 0 communities . 

11 We appreciate this oppor tunity to share our 

12 perspective on the transaction . We be l ieve the 

13 transaction satis f ies all of the factors the Federa l 

14 Re serve and the occ must take into account in their 

15 cons i deration o f our appl ications . 

1 6 To the members of the Southern California 

17 communit y here , we 're l ooking f o r ward to mainta ining 

1 8 enhancing our presence in your community and expanding 

1 9 our working relati onsh ips wi th you . Th ank you agai n 

20 your time t oday . 

21 MR. OTTI NG : Good morn ing . Thank you f o r the 

22 opport uni ty to speak on beha l f of OneWest Bank . My 

23 i s Joseph Ot ting , and I proudl y serve as the President 

24 and Chief Executive Of f icer . 

25 As John ment i oned, both OneWest and CIT are 
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1 excited about the opp ortunities presented by this 

2 merger . OneWest is a relative l y new bank that wa s 

3 formed in March of 2009 . Since inception , we have 

4 corrunitted t o buil ding a hometown bank f o r the 

5 corrununities of Southern California. 

6 We were fortunate t o f ind a partner i n CI T who 

7 shares our corrunitment to Southern Califo rnia. Indeed , 

8 as John mentioned, we have chosen to keep Pasadena as 

9 the headquarters o f the bank f o llowing t he merger, and 

1 0 we are not closing any branches in the merger . In 

11 we're l ooking at new opportunities f or t he number o f 

12 partners in the ethic corrununitie s . 

13 CI T brings a breadth o f products and services 

14 to our corrununities ranging from its leading fa c t ory in 

15 bus ine ss which suppo r ts local clothi ng manufacturers 

1 6 right here in Southern California, t o its direct 

17 busine sses that provides online d irect leases and loans 

1 8 to small businesses al l throughout the country . 

1 9 As a re sult o f the merger, CIT customers wi ll 

20 be ab le t o avai l themselves of the full suite of 

21 products and services tha t OneWest of f ers . And OneWest 

22 customers can a vail themselve s o f the f ul l suite of 

23 credit products offered by CIT. 

24 We strongly beli eve that with respect to each 

25 o f the factors our regulators consider, the recor d 
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1 supports approval of our application . 

2 I would like to focus my statement on 

3 record under the Corrununity Re investment Act and the 

4 e ffect of the transact i on on the convenience and needs 

5 o f the corrununity . In addition , at the end, I woul d 

6 to address two topics that have been mentioned by 

7 corrunente r s : OneWest Bank's reverse mortgage business , 

8 Financial Freedom; and OneWest Bank ' s f o reclosure 

9 prevention ef f o rts . 

1 0 First let me address the CRA record . OneWest 

11 Bank received a satisfactory rating on its CRA exam 

12 a high satisfactory i n both l ending and service and a 

13 low satis f actory in i nvestment . Although we were 

14 p l eased with the OCC ' s recognition of our strong 

15 and service records , we quickly took steps t o i mprove 

16 the l ow satisfactory i nvestment rating. 

17 We increased OneWest ' s CRA quali f ying 

1 8 investments i n our assessment area right here in Los 

1 9 Ange l es from 7 million to $74 million, and more 

20 importantly, we increased the complexity o f these 

21 investments . This was an increase of over 1 ,0 00 

22 s i nce our last exam . 

23 Even though we r ece i ved h i gh sati s f actory 

24 ratings in lending and service, OneWest d i d not s i mply 

25 maintain the status quo in these areas . Si nce our last 
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1 exam , we ' ve i ncr eased CRA qualifyi ng community 

2 deve l opment l endi ng fr om 24 - to $266 mi l l i on , agai n an 

3 i ncr ease of over 1 , 000 percent . 

4 And we ' ve cont inued to demonstrate our strong 

5 commitment t o the commun i ty through community se r vice 

6 hour s . Si nce 2012 OneWes t employees have volunt eered 

7 appr oxi matel y 6 , 000 hours of community se r vice . We 

8 believe our commitment to our l ocal community i s 

9 at t ested by our community partne r s , and we a re honored 

1 0 to rece i ve strong support fr om a number of communi ty 

11 groups , organizati ons i n Southe r n Cali f ornia , some of 

12 whom wil l speak today i n support of t he merger . 

13 We be l ieve our strong CRA recor d f ully 

1 4 appr oval of our appl i cation . 

15 Next I' d like to t a l k about convenience and 

1 6 needs . Our regulat ors wi l l a l so cons i der t he effect of 

17 t he transact i on on t he conven i ence and needs of the 

1 8 communi t y . One of t he principal bene f its o f the 

1 9 proposed t ransaction i s t o enhance our ability to serve 

20 the convenience and needs of the communi ties to which 

21 oper ate . 

22 Pr ior to announci ng the transact ion, we 

23 recognized t ha t t he combi ned bank would warrant 

24 CRA and community goals . We prepared prel i minary CRA 

25 activity goal s for Sout hern Ca l ifornia in a d r a f t CRA 
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1 plan , wh i ch we shared wi th community groups and leaders 

2 on a Community Day that we held in September . We also 

3 shared this plan with our regulators. 

4 The Communit y Day was a productive first step 

5 that has resulted in a l o t o f cons tructive dialogue and 

6 feedback . And in addition, we had over 100 f o l low- up 

7 meetings with community organizations . In addition t o 

8 informing our views about the community development 

9 needs in Southern Califo rnia, we learned more about the 

1 0 programs and ser vices current ly being offered by 

11 community groups in th i s area . 

12 We also received important feedback on how the 

13 combined bank can better partner with Communit y Group 

14 and heard views on supplier d i ve rsity best practices . 

15 As a result o f this dialogue with the community, we 

1 6 increased our plans from community activities to 

17 activities beyo nd those that are just CRA related . The 

1 8 broader set of goal s i s reflected in the document we 

1 9 refer t o as our Community Benefit Plan . 

20 Let me be clear, our goal continues , as we 

21 said fr om the beginning, is to establish a CRA program 

22 at the combined bank that will achieve an ou t standing 

23 rating . We wi l l do th i s with input fr om a community 

24 adviso r y board. And our CRA goal in and i tself s hould 

25 be cons i dered as a significant benefit t o the 
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1 convenience and needs of the community. 

2 That said, Community Benefit Plan demonstrates 

3 ou r intention t o engage in activities beyond those that 

4 are CRA qualifying further demonstrat ing that this 

5 transaction wi ll significantly benefit the Southern 

6 Cali f o rnia community . 

7 The Community Benefi t Plan sets a target o f 

8 $5 billion over four years in total community 

9 a c tivities, which we define as CRA-repo rtable lending , 

1 0 investments, dona tions and diversity of vendor span . 

11 Over 75 percent of this amount , approx imat ely 

12 $3 . 8 bil l ion, wil l consist of CRA-reportable l ending 

13 during that period . 

14 Our targets f o r the combined bank also include 

15 directing over $200 million to maintain a balance o f 

1 6 approximately 350 million of CRA- qualified investments . 

17 This represents mo re than 1 percent of our t ota l 

1 8 deposits . 

1 9 We also p l an to donate $5 mi l lion each year 

20 right here in Southern California to establish 

21 organi zations in the area of affordab l e housing, 

22 education, financial l iteracy, wor k f orce deve l opment, 

23 health and human services, programs f or a t - risk youth, 

24 and technical assistance programs f o r small businesses . 

25 As noted in our record, we also believe the 



19 
1 merge r wi ll provide benefits i n t he a r ea of s mal l 

2 bus i ness lendi ng , wh i c h we a r e targe ting to increase as 

3 part of t he Communi t y Benefi t Plan I jus t ou tlined . 

4 In addit i on , we wi l l deve lop a s ma l l bus i ne ss 

5 l oan a nd t echnical assistance refe r ral progra m so that 

6 t he busine ss e s unable to qualify under our sma ll 

7 busi ness pr ograms can be r eferr ed t o l ocal community 

8 de ve l opment f inancial i nsti t ut i ons and o t her nonpr o fi t 

9 provi der s t o ass i st potentia l bor rower s t o better 

1 0 prepar e t hemse l ves t o qual ify f o r conv e n tional 

11 f i na ncing . 

12 In addi tion , we expect t he combined b a nk t o 

13 continue t o a pply a n i nte grated app roa ch where we 

14 conc e n trate our re sour ces , both time and dol l a r s , with 

15 few or gani za tions t o have great er i mpa c t on change. 

1 6 Our rel a tionsh i p wi th Mar kham Middle School 

17 l ocated i n Wat t s is an example of our a pproach that has 

1 8 made a s i gnif i c a n t i mpact . Ma rkham ha s mo re than 1 , 100 

1 9 s i xth­ t h rough e i ghth - g r ade student s a nd i s one of t h e 

20 hi ghe s t ne eds , l owe s t pe rforming schools i n t he 

21 Los Angeles Unified School Di s trict . That is why we 

22 c hos e it . 

23 Over the cour se o f f our ye a r s , One West has 

24 donated more tha n $7 50 , 000 t o fund an integrated suite 

25 of p r oduct s a nd servi ces ranging from healthca r e t o 
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1 technology t o suppor t the s t udents and families of 

2 Markham . As a result of this program funded by our 

3 investment , s t udent s have seen an increase in English , 

4 language arts , and ma th a ssessment performance, which 

5 v iew as an essential building block t o a chiev e 

6 literacy and l ong- term economic freedom . 

7 In addition to our CRA record and the 

8 benefit s in the merger, I woul d like to address two 

9 points that have been raised previously . The first is 

1 0 around Financial Freedom . 

11 Financial Freedom, wh ich is OneWest Bank ' s 

12 reverse mortgage s erv i c ing d i vision , ha s stated in the 

13 record OneWest and Financial Freedom have not 

14 a rever se mor t gage since 2011 . And the vast maj o rity 

15 reverse mortgages we serviced we re inherited fr om 

1 6 IndyMac . 

17 In addition, 98 perc ent of Financial Freedom ' s 

1 8 reverse mortgage s erv ice portfolio is owned by th ird 

1 9 part ies , and 95 percent are insured by the Federal 

20 Housing Administration, or FHA . 

21 I mention these statistics t o highlight the 

22 fact tha t our se r vic ing practi ces re l a ted t o the 

23 mortgage loans in our servicing po r t f o lio are 

24 effectively set by regulators i ssued by the U. S . 

25 Department of Housing and Urban Development, wh ich 
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1 manages the i nsur ance program f o r the FHA . 

2 In our v i ew , the vast majority of cr i t i cism of 

3 our servi cing practic es are really criticisms of the 

4 regulati ons gover ning ho w we are requ i red to service 

5 FHA- i nsur ed reverse mo rtgages . 

6 In l arge part , we share the f rustrat i ons o f 

7 tho se who criticize the outcomes that are t he direct 

8 result of the HUD requ i rements . For exampl e, there has 

9 been a lot o f critic i sm of HUD's regulati ons re l at i ng 

1 0 the treatment of survi v i ng no n- bo rrower spouses, which 

11 oft en lead t o f o reclosures o n no n- borrowing spouses . 

12 Let me be clear , we urge and f ul l y support a 

13 morato rium o n f o reclosure o f no n- borrowing spouses . 

14 However, HUD regulations do no t permit it . Although we 

15 would support a number o f changes to allevi ate aspects 

16 o f the HUD regul at i ons, we canno t do s o uni l ateral ly . 

17 I also want t o spend a fe w moments and tal k a 

1 8 little bit about loan mod ifications and foreclosure 

1 9 a lternatives . Some public c ommenters have also 

20 h i gh l ighted the number o f f o rec l osures c ompleted by 

21 OneWest in Ca l ifornia . It is i mportant to provi de s ome 

22 context to this stat i stic . 

23 First, prio r t o the sale o f our thir d - party 

24 servi cing business, wh i ch we s o ld a l most t wo years ago , 

25 92 percent o f the mo rtgages we serviced were f o r third 
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1 parties . Th i s means that we did no t own t he l oans , and 

2 i n f act, we wer e l e ga l ly bound by contract and 

3 agreemen ts t hat governed how we se r viced l oans . 

4 With that sa i d , s i nce i ncept i on , we ha ve 

5 imp lemented compr ehens i ve loan modification and 

6 foreclosure avoidance programs . I n f act, FDIC Loan 

7 Modificati on Program, wh i ch wa s f i rs t developed at 

8 I ndyMac , was the precur sor f or t he Obama 

9 admi nis tra ti on ' s maki ng home a f fo r dab l e program or 

1 0 wh ich the bank has a l so adopted . We we r e one o f t he 

11 f i rst se r vicers to adopt the pri nci pa l fo rgiveness 

12 program offered under HAMP . 

13 In Cal iforn i a a l one we have compl e t ed mo r e 

14 58 , 000 modificati on and other f o r ecl osure a lternatives . 

15 Si nce i nception , on a nat i ona l bas i s , we have modified 

1 6 more than 27 bill ion l oans , more t han 86 , 000 l oan 

17 modificati ons a nd have agreed to forg i ve $760 mi ll ion 

1 8 principa l f orgiveness . 

1 9 Our processes have been ext ens i vel y test ed and 

20 exami ned t hrough the years . And wh i l e we a l ways r egret 

21 any err o r s , the fact i s that our l oan modification 

22 processes have perf o rmed extraor d i narily wel l with very 

23 l ow err o r rates . In f act , when the U. S . Treasury 

24 reviewed t he se r vicer s i n t h e count ry i n connection 

25 i ts overs i ght o f the HAMP modi f ication program, OneWest 
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1 Bank was the only servi cer t o receive the h i ghest 

2 o r three s tars for eight consecutive quarters prior t o 

3 us se l l ing that third- par ty mo rtgage se r v i c ing 

4 bus inesses . 

5 Separately , i n Apri l 20 14, a report i ssued by 

6 the occ indicated that results fr om the independent 

7 foreclosure review, wh i ch inc luded a rev iew o f 

8 loan modifi cation and f o re closure practices , wi th 

9 to al l of the modification re l ated tested, OneWes t' s 

1 0 erro rs r ate, after testing over 27,0 00 l o ans, range 

11 zero to 0 . 21 perc ent . 

12 As I' ve said , we alwa ys regret any erro r s that 

13 we made in connec tion with the OCC ' s i ndependent 

14 foreclosure review. We d i s t r ibuted remedi ation 

15 to al l thos e affected bo rrowers in acco rdance with the 

1 6 occ guidel ines . 

17 In conclus i on , I woul d like to again thank the 

1 8 Federal Reserve and the occ f o r g i v i ng us the 

1 9 opportunity to s hare our perspective at the public 

20 hear i ng . 

21 We rema in commit ted to Southern Cali f ornia in 

22 meeting the needs o f our community by us i ng ou r 

23 resources t o establ ish a CRA program at the combined 

24 bank with a goal o f a c hieving an out standing reco r d . 

25 As bo th we and CI T have noted, the reco r d o f 
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1 the application fully supports its approval , and we 

2 forward to completing our merger as soon as possible so 

3 that we can begin working on all the exciting 

4 opportunities we expect to result fr om this 

5 We thank everyone who has contacted us or 

6 written to our regulato rs t o share their views, and we 

7 loo k f o r ward to work i ng with community organizations to 

8 make our community a better place . Thank you very 

9 MS . GARDINEER : Thank you , gentlemen . We' l l 

1 0 ask our second panel to come up now . 

11 MS . KILLIAN : Good morning . We would ask you 

12 to l et us know now whether you plan t o speak 

13 individually or i f you woul d l ike your panel to be 

14 as a whol e . 

15 MS . GONZALEZ : We're speaking indiv idually . 

16 MS . KILLIAN : Okay . Great . I f you would, 

17 i dentify yoursel f be f ore you speak and the organization 

1 8 that you represent . That woul d be he l pful . Thank you . 

1 9 

20 PANEL 2 

21 MS . GONZALEZ : Paul i na Gonzalez wi th the 

22 Cali f o rnia Reinvestment Coalition . 

23 Good mo rning . When discuss ing a proposed CI T 

24 and OneWest merger, the Los Angeles Times quoted a 

25 banking consultant who said, "The Federal Reserve has 
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1 never met a me r ger it didn ' t l ike ." 

2 Here we are with t h i s me r ger poised to crea t e 

3 too- big- to - fai l bank before you for your cons i deration 

4 in wh i ch t he publ ic benefit i s ques tionable and the 

5 publ i c subsidy unprecedent ed to the t une o f $5 bi ll ion , 

6 includi ng 2 . 3 bill ion i n never to be repai d TARP funds . 

7 The publ ic subs i dy dwarfs t he measly CRA p l an 

8 offered by t he bank and dwarf s the public bene f it o f 

9 this me r ger . 

1 0 We are l ook i ng to t he Federa l Reserve and t he 

11 occ i n asking , wi l l you mere l y r ubber s t amp t h i s merger 

12 a fter today ' s hearing or wi ll you requ i re , as the Bank 

13 Holdi ng Act and Dodd-Frank requ i res you to do , a r eal 

1 4 and true publ i c benefi t that outwei ghs the risk of a 

15 too- big- to - fail bank? 

1 6 OneWest has been a r ound for f ive year s in 

17 Southe r n Cali f o r nia, yet it was only a f ter t he me r ger 

18 with CIT was announced last year that the bank has 

1 9 any i nte r est i n community outr each . 

20 OneWest ' s dismal f ive - year record in serving 

21 the credit , i nvestment and lending needs o f t he l ow­

22 moderate - i ncome communities of Southern Cal i fornia and 

23 CI T ' s own f a i lure t o meet t he goal s of i t s own CRA 

24 strategic plan tel l us more than we need to know about 

25 wher e LMI communities rank in the bank ' s list of 
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1 priorities . 

2 Some mi ght say, but the bank i s promi s ing t o 

3 more . To that I say , ramped- up CRA activity, grant 

4 making and vague promises t o do more a t the time of a 

5 merger does not add up to a regula t ory requirement f or 

6 public benefi t . 

7 Past experience has shown us that when the 

8 media spotlight dims and the regul a t ors t urn thei r 

9 attention t o the next bank and t he next merger, banks 

1 0 tend to fall back t o their o l d habits . And despi te 

11 their promises made unde r the pressure of a merger , we 

12 are al l too familiar with One West ' s o l d habits . 

13 So today we are asking, where has OneWes t been 

14 for the l as t fi ve year s? What you will hear l oud and 

15 c lea r t oday fr om Southern Califo rnia practitioner s who 

1 6 oppose this merger is that the bank has been la rgel y 

17 absent fr om LMI communities . 

1 8 What all the recent promi ses and ramped-up 

1 9 activity amount to is a n effort by the bank , i n the 

20 o f unpr ecedented opposition, to garner suppor t a t the 

21 time of a contentious merger appl i cat i on. 

22 La s tly , CI T Group and OneWest ' s current CRA 

23 p lan as proposed does no t meet the public test the 

24 Federa l Re serve i s bound t o measure this application 

25 I ts plan t o r einvest $5 b i l lion over f our year s amounts 
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1 to a mere 5 percent of deposits put ting i t at the 

2 of half of all California banks in overal l CRA 

3 In compari son , during a re cent acquisition , 

4 Bank of Califo rnia commi t ted to 20 percent of it s 

5 deposits f or overal l CRA activity . Mechanics Bank , a 

6 bank that , l i ke OneWe st , originates very few mort gages 

7 re cently s i gne d a CRA plan wi th CRC that committed t o 

8 15 percent of it s deposits t o overal l CRA activity. 

9 I ' m almost done . OneWes t s tands before you 

1 0 before al l of us t ryi ng to convince u s that it meets 

11 public benefi t test having on l y committed one- third t o 

12 one- f ourth of what these much smaller banks have 

13 committed . 

14 Not only doe s this me rger not meet the public 

15 benefit test, I'm not even sure i t mee t s the l augh 

1 6 We ask you t oday t o prove t o a war y public that long 

17 gone are the days of regulatory rubber s tamps . This 

1 8 merger doesn't meet the public benefi t test ; and, 

1 9 therefore, shoul d not be approved . 

20 MR . BARRAGAN : Robert o Barragan , President and 

21 CEO of Val ley Economic De velopment here in Los Angeles . 

22 OneWest claims that it has met with over 100 

23 community groups in preparing the current vers i on o f 

24 CRA plan . My question to the bank is, where have you 

25 been before the merger was announced? 
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1 As the largest community-based smal l business 

2 lender in Southern Ca l ifornia, OneWest has never 

3 out nor supported smal l business e fforts by any 

4 community development f inancia l institution, nor smal l 

5 business deve l opment center . 

6 OneWest has been around for f ive years in 

7 Southern Cali f o rnia, yet it was only after the merger 

8 with CIT was announced that it has shown any i nterest 

9 widespread and d i verse outreach -­ community outreach , 

1 0 and ha s pursued an aggress i ve approach t o grant making 

11 akin mo re t o payoff s . 

12 At CRC, we ' ve seen th i s before . At VEDC, 

13 seen this be f o re and all too often during bank mergers . 

14 In an attempt to buy it s way out o f having t o put 

15 forth -­ having put f orth an attempt to buy its way 

16 out - ­ o f having to not have put forth a strong , 

17 substantial CRA p l an, OneWest has taken advantage o f 

1 8 cash- starved nonprofits in unde r served communities and 

1 9 begun an aggress i ve campai gn o f grant making and 

20 making during this time of merger . 

21 After huge profit making, now OneWest buys 

22 support for the bank . We are all familiar with what 

23 happened when there i sn't a strong, transparent and 

24 accountabl e CRA p l an i n p l ace before the regulato rs and 

25 media have turned their attention elsewhere . Banks go 
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1 back to the old ways when t he spotl i ght d i ms . 

2 Given t he bank ' s aggr ess i ve and strong 

3 to rec ruiting supporters , we ask the Federal Rese r ve 

4 the occ to give thoughtful considerat i o n to t he 

5 for any groups who have rece i ved grants , loans , 

6 investments , partnerships or promises o f such f r om t he 

7 bank after the announcement was made . Thank you . 

8 MR . VAN TOL : Good mo rning . My name i s J esse 

9 Van To l, and I' m the Chief o f Membersh i p and Po l icy o f 

1 0 t he National Community Reinves t ment Coal i tion . 

11 NCRC and its 600 grass- r oots member 

12 organizati ons helped creat e opportunit i es f o r ordi nary 

13 peop l e to bu i ld wealth . We thank you f o r holdi ng a 

14 public hear ing . There are critical issues at s t a ke in 

15 this prop osal . I hope you wi l l take your du t ies 

16 seriously and listen and ask quest i ons . 

17 My tes timony wi ll f ocus on one critical i ssue , 

1 8 the l ega l requirement of bank regulators to ensure t hat 

1 9 the mer ger will create a publ i c bene f it . The l aw 

20 r equ i res pr udent i a l regula t o rs t o cons i der the publ ic ' s 

21 interest when approvi ng mergers and acquisitions . 

22 In bo th t he Bank Ho l d i ng Company Ac t and Bank 

23 Merger Act , the provi s i o n instructs the regulato r to 

24 deny a proposal that has a dverse e ffe c t s unless it 

25 that the impac t is " c l early outwei ghed in t he publ ic 
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1 int eres t by the probabl e e ffect o f t he transact i on and 

2 meeting the convenience and needs o f the community t o 

3 s e rved , a f orward- look i ng standar d ." 

4 What l evel of publ ic benefit needs t o be 

5 crea ted? The Fede ra l Rese rve Bo a rd Gove r nor Tarullo 

6 said i n a speech in 20 11 , " The r egula tor y struct ure f or 

7 SI FI should discourage systemi cal l y consequentia l 

8 or mergers un l ess t he benefi ts to soci e t y are clearl y 

9 s i gn ific a n t . There i s little evi dence , " he sa i d , " that 

1 0 t he size , comp l exity a nd reach of some of t oday ' s SI Fi s 

11 are necessary in order to realize achi evable economies 

12 of scale and scope ." 

13 CI T proposes to cross the $50 bill ion 

14 for a systemical l y i mpor tan t f inancia l i nstitution . 

15 Stil l some peop l e ask , i s CIT systemical l y 

1 6 enough to worry about . That ' s t he wr ong quest i on . 

17 Bank r egulators s hou l d no t wa it t o act for 

1 8 crises or f or a l a r ger t h reshold t o be crossed . Bu t i n 

1 9 real time , when t he oppor t un i t i es arise , now i s that 

20 opport unity . Rathe r than a r gu i ng about whe re to draw 

21 the l ine f or systemical l y consequentia l i nsti t utions , 

22 regu l ator s should act as growth happens to ensure that 

23 public be nefi t i s c r eated appr opriate to the s i ze o f 

24 i nst itu tion . 

25 CI T has f ai l ed to demons t rat e a s i gn i f i cant 
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1 publ i c bene fi t . And to be blunt, the bank regulators' 

2 trac k r ecord of ensuring public benefit in the lexi con 

3 of CRA needs i mprovement . 

4 By way of comparison , in the airl ine industry , 

5 a recently challenged merger included a section on 

6 publ i c interest that ran dozens of pages and addressed 

7 pric ing and convenience and needs in great deta i l . 

8 CIT's publ ic benefit statement in contrast in 

9 the application is basically six bullets, promising 

1 0 won ' t close branches, some smal l increases in access to 

11 products and services f o r OneWest customers , and 

12 "enhanced loan capacity," whatever that means . Their 

13 proposed CRA plan is not significant, dis ingenuous and 

14 promi ses less than their strategic plan with the 

15 regulato r. 

16 The California Reinvestment Coalition , NCRC 

17 ou r al l ies have demonstrated a fact pattern about this 

1 8 application that is extremely troubl ing . Your duty t o 

19 reso l ve these issues and veri f y that a clearly 

20 s i gnificant public benefit wi l l be created, your duty 

21 to do that. And until you have done that, the merger 

22 shou l d not go through . Thank you . 

23 MS . GARDINEER : Thank you . 

24 MR . BANNER: Good morning . I'm Michae l 

25 I'm the CEO of the Los Angeles LDC and a prior graduate 
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1 o f Ma rkham, so if you value the opinio n o f peop l e who 

2 went to that school, I'm going t o s hare i t wi th you . 

3 We 're a nonpro fit commerci al f inance company, 

4 and as s mal l as we are, we' v e been ab l e to de liver over 

5 $3 00 millio n o f l oans and investments to LA's l ow­

6 and dis tresse d neighborhoods . 

7 The prop osed combinat i o n o f two failed 

8 institutions , OneWest and CIT, requires your regulatory 

9 approval t o create a SIFI. I believe that ta kes 

1 0 extrao r d i nar y acti ons on your part . Mos t banks, you 

11 can ' t file bankruptcy and come in and get credit again . 

12 This should be considered the same wa y . 

13 As a banking regulator, your r o le is to 

14 and ensure the publ ic does not experience another 

15 regu l ato r y oversight process wh ich could belabor the 

1 6 recovery that ' s going on today . And I believ e Chai rman 

17 Yellen talks about this ad nauseam now about the 

1 8 d i sparity that' s going on in our e conomy . 

1 9 The OneWes t /CI T t ransaction real l y on l y exists 

20 because of ba i l out money, taxpayers being o n the hoo k . 

21 Otherw i se , we woul dn ' t even be here t oday . So if you 

22 use that as the underp i nning of this, you real l y need 

23 s l ow down and think about this . 

24 To date only bil l i ona i res and probab l y bank 

25 management have benefi ted while the taxpayer s i n 
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1 low- income communities have been s h o r tchanged . Based 

2 my 25 years of experience in working in low inco me and 

3 communities o f colors , I now cal l them LIFO markets , 

4 p lace where las t place capital i s placed o r invested 

5 the first p l ace i t will exit, LIFO f or those of you who 

6 have any kind o f acco unting backgro und . 

7 Now , you hear frequently charac teri zed as 

8 deserts, most recent l y capital deserts is the 

9 nomenclature that ' s being used . We ' ve all hear d about 

1 0 fo od deserts . 

11 If you l ook at the d i s tribu tion network o f 

12 OneWest Bank as i t exists t oday, i t ' s pretty clear t o 

13 that they do have the capaci ty o r have no t really 

14 demonstrated any k ind of innovative s o lutio ns to serve 

15 low- income communities . 

1 6 Weren 't able to use graphics . I woul d hav e 

17 s h own you a map that shows the desert in Los Angeles 

1 8 right outside this door and a $4 00 million billbo ard 

1 9 fr om OneWes t where they pu t up a b i l lbo ard instead o f 

20 having a branch . 

21 In my opinio n, you should not allow th i s 

22 transaction to proceed without a few o f the f o l lowing 

23 requirements : A fi ve - year written community 

2 4 reinvestment plan o r community benefi t plan that 

25 requires an investment by the bank in l ow-income 
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1 communities in concer t with the appropriate and 

2 soundness protectio ns . That amount o f re sour ces 

3 in my opinio n, mirror where pove r ty is in LA right now . 

4 That ' s abou t a 20 percent number, and it' s actually 

5 higher in low- income areas . You really need to t ake a 

6 l ook at that if you want to proxy f or this . 

7 This written commitmen t s eco ndly shou l d 

8 comb ined entities, they need to open branches in 

9 l ow- income communities . It ' s that s imple . How do you 

1 0 serve the communi ty if you ' re no t there? Okay? 

11 to me as a n o npro fit community- based organization , 

1 2 that ' s fine . That's no t your fundamental business. 

13 Finishing, they s hou l d invest annually $500 

14 millio n in new qualified CRA lend ing in LA and Lo ng 

15 Beach NSA . Of that $50 0 mi ll i o n, at least 60 perc ent 

1 6 i t should go into small bus iness eco nomic deve l opment 

17 and affo r dable housing . And a ffo r dable housing should 

1 8 cover both s ing le family and multi famil y . All this l S 

1 9 targeted t o l ow- income census tracks . 

20 Finally, they s hould report, and the vehi c le 

21 that ' s out there now, they shoul d use the same 

22 requ irement s that the City o f Los Angeles passed with 

23 its responsible bank ing o rdinance . So there's - ­ some 

2 4 banks are d o ing i t already . If they want t o be part o f 

25 the crowd, they can adopt it . 
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1 And so there's an annual process where the 

2 corrununity gets to unders tand what they've done re l a tive 

3 to the goal s and requirement s that have come out o f t he 

4 written agreement . Thank you . 

5 MS . GARDINEER: Thank you . 

6 MS . MURRAY: Good morn i ng . My name i s Li z 

7 Murr ay . I ' m the Policy Di rector at National People' s 

8 Action . 

9 NPA i s a network of city- and s tate­ based 

1 0 corrununity organizing groups representi ng low- and 

11 moderate - income fami lies in 1 8 s tates . We ' re about t o 

12 celebrat e our 43rd year o f figh t ing f or banks and the 

13 financial industry t o be accountable to the corrununities 

14 they are char te red t o se r ve . 

15 Fo r us that began fighting f o r the passage o f 

1 6 the Ho me Mortgage Disclosu re Act and the Corrununity 

17 Reinves tment Act . We continued fighting when Wal l 

1 8 Street crashed the economy by demanding financial 

1 9 and f o re c l osure relief for those hardest hit . 

20 We fundamenta l ly believe that banks in the 

21 financial syst em exist to serve the people that wo r k 

22 live in this count ry . That belief is not a 

23 p ie- in- the - sky i dea. It is codified in our laws and 

24 regulato r y s t ructure . Your j ob as regulators reflec t s 

25 this . 
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1 Your responsibility i s to ensure the f inancia l 

2 sect or s erv e s communities wh ile doing no harm to the 

3 economy . Th i s proposed merger fai l s on bo th counts . 

4 I' m here t oday to urge you t o deny the app l ication f or 

5 merger, and I br ing wi th me the s i gnatures o f an 

6 additi onal 6,500 peopl e to add t o the 15,0 00 s ignat ure s 

7 you already have who j o ined me i n that call. 

8 I know there are many people here t oday who 

9 wi l l e loquent l y speak to the f ailures o f these two 

1 0 institutions to serve their communities, so I ' d like to 

11 stress today, wh ile al l owi ng the creation o f another 

12 too- big- to - fail SI FI i nstitut i o n fr om these t wo i s 

13 particular ly problematic . 

14 One of the key factors in evaluati ng systemic 

15 ri sk i s the l evel o f i nterconnectedness an institution 

1 6 has with the e conomy and with other players in the 

17 national and i nternat i o nal communi ty . 

1 8 CIT f iled bankruptcy i n 2008 prec isely because 

1 9 i t wa s too interconnected, and t h a t has not change d . 

20 Al lowing CI T to merge without addressing this i ssue is 

21 downright reckless . 

22 What do es this merger promis e? A more ri sky 

23 f i nancial system, a bigger payout to the a l ready 

24 inflated CEO and board s hare compens a tion and 

25 shareholder dividends made poss ible in par t fr om unpa i d 
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1 TARP l oans and FDIC f orecl osure payments . 

2 Your job as regulators is not and never has 

3 been to ensure a payout to bank shareholders and CEOs , 

4 but to ensure the sa f ety and stabi l ity of the system 

5 the needs of communities, al l communities . That du t y 

6 r equires you to deny this appl i cation . 

7 One f inal note I feel compel led to make . In 

8 the years preceding the f inanc ial cris i s that 

9 communities and wi ped out bi llions in wealth fr om 

1 0 communities in color , NPA and our a l l i es , incl uding 

11 folks like NCRC and CRC and countl ess o t hers warned the 

12 Fed, the occ , the FDIC, and the dearly departed OTS, 

13 about the dangers coming f rom the fl ood of t oxi c 

14 the disappearance of responsible credit, the dangerous 

15 int ermingl ing o f insured f unds and speculation, and 

1 6 the creati on o f these behemoth banks . 

17 Many , i n f act , o f t hese same i ssues you wi l l 

1 8 hear abou t in regards to this merger. My purpose is 

1 9 to say we t o l d you so ; it's to say please l i sten this 

20 t i me . 

21 MR . STEI N: Good morn i ng . My name is Kevi n 

22 Stei n . I' m wi th the Californ i a Reinvestment Coal i tion . 

23 Thank you t o the Fed and the occ for holding th i s 

24 hear i ng and f o r the opportun i ty to t estif y . 

25 I have been at CRC f or 15 years, and I' ve seen 
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1 many mergers, and this i s the most problematic and the 

2 most outrageous merger I ' ve ever s een . 

3 The last time we were here in this very r oom 

4 talking about a merger was in 2008 when Bank of America 

5 bought Countywide . We opposed t h a t merger and argued 

6 that B of A would be left processing numerous 

7 foreclosures and harming families without any 

8 commitment t o the commun i ty . 

9 The regulators approved that merger wi th no 

1 0 s i gn ificant condi tions . Nothing changed . B of A kept 

11 foreclosing on Coun tr yw i de loans and inadequa te 

12 reinves tment failed to mitigate harms . 

13 Si x ye ars from now people will look back on 

14 this hearing and thi s merger to s ee if t he regulators 

15 go t it righ t th i s time . Here there is much private 

1 6 gain , muc h public subs idy , but no public benefi t . 

17 Based on the limited data provided by On eWest , 

1 8 our analysis finds that they are towards the bottom o f 

1 9 the pack and below their peers in meeting communi ty 

20 credit needs and reinvesting in neighborhoods. 

21 The bank's CRA performance ha s been poor and 

22 i ts promises not much better . As one example, 

23 to the bank' s own CRA s trategi c p lan, whi ch the bank 

24 sought to keep confidential, affo r dab le housing i s 

25 i dentified a s a crit ical need, but wha t has the bank 
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1 done to address this need? It has devoted on l y 

2 7 percent of it s a l ready smal l pool of contributions 

3 affordable housing . 

4 Its home lendi ng record is weak and d isparate . 

5 It does not offer a multi-family loan product, and it 

6 may participate only in a limited way i n the Low-Income 

7 Housing Tax Credit program . 

8 With the strong nonprofi t capacity in its 

9 assessment area here , the bank's performance is 

1 0 and represents a wasted opportunity t o address critical 

11 housing needs . 

12 The bank appears not to have met a l l of its 

13 goals, except for itself in its secret strategic p l an . 

14 Without a clear publ i c and strong CRA plan, how can 

15 communities ho ld the bank accountable, and why woul d we 

16 expect things to be different this time around? 

17 It would be bad enough if OneWest mere l y d i d a 

1 8 poor j ob meeting community credit needs . But, in fact, 

1 9 OneWest helped create community credit needs through 

20 mass f o reclosures that inflicted great harm on f ami lies 

21 and communit i es . 

22 We estimate that OneWest processed over 35,000 

23 foreclosures i n Californ ia alone . In addition , the 

24 has f o reclosed on 2,000 reverse mortgage borrowing 

25 seniors, their wi dows and he irs in our state and 
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1 cont inues t o do so , as you wi l l hear mo re f rom others 

2 l a te r . I n fa c t, the main way in which OneWest engages 

3 i n -­ with low- i ncome communitie s is thr ough 

4 foreclosure . 

5 Joseph Ot ti ng testified earlier as if th i s was 

6 a passive endeavor on the part of OneWest , that they 

7 somehow inherited a whole bunch of loans that were 

8 subject t o ru le s that they wish were di fferent. Bu t in 

9 fact, t h i s i s exactl y what OneWes t sign ed up f or . They 

1 0 bought a f o reclosure machine and they prof ited 

11 handsomely by doing so . They negotiated a sweetheart 

12 deal with the FDIC f or l oss share payments t o cover the 

13 l osses of the f o re closures tha t they are perpetrating . 

14 What are we asking the regulators t o do? The 

15 forecl osure practices need t o be rev iewed and approved . 

1 6 OneWes t s hou l d no t be al l owed to foreclose on borrower s 

17 without third- par ty review . 

1 8 OneWest and Financia l Freedom should cease all 

1 9 foreclosures on survi v ing spouses until the law on thi s 

20 issue i s settled . No decision on the merge r shoul d be 

21 reached until an audi t is done of OneWes t ' s servi cing 

22 practices , and , i n fa c t, we know the FDIC is schedul i ng 

23 a loss share audit o f OneWest in May . There shou l d be 

24 no decis i on on this merger until after the results o f 

25 that audit have been made public . 
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1 Further , the occ and the Feds should no t 

2 approve the merger wi thout substantial condit i ons 

3 imposed requiring the bank t o f irst deve l op a clear , 

4 strong p l an to meet af f o r dab l e hous ing and economic 

5 deve l opment needs o f it s communitie s with c l ear 

6 ben c hmarks establ ished and s ignificant re sour ces 

7 to achieve tha t pur pose . 

8 The bank has shown i ts unwi l lingness to do 

9 on it s own . Withou t th i s , the merger provides i mmense 

1 0 privat e gain , outrageous amounts o f public subs i dy, 

11 grea t systemi c ri sks , but no public benefit and the 

12 merger s hould be denied . Thank you . 

13 MS . GARDINEER : At th i s time we woul d l ike t o 

14 i nvi te Panel No . 3 t o come up , please . 

15 MS . KILLIAN: Good morning . I' d l i ke to ask 

1 6 this panel wha t your pref erence i s in te rms o f being 

17 t i med . Do you want to be timed as a group o r 

1 8 individual ly? 

1 9 MS . BAUTISTA : Timed as a g r ou p , p l ease . 

20 MS . KILLIAN : Okay . Thank you . And please 

21 state your name and your organizatio n . 

22 MS . BAUTISTA : Yes . 

23 MS . KILLIAN : Thank you very muc h. 

2 4 

25 PANEL 3 
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1 MS . BAUTISTA : Thank you . Good morn i ng, 

2 ever yone . My name is Faith Bauti s ta. I'm the 

3 and CEO of Nati ona l Asian-American Coal ition and part 

4 the Nati onal Diversity Council. 

5 Paulina just to l d me a while ago , do no t sel l 

6 the communi t y . I will sel l the communit y to the good 

7 bank s . I will s e l l t he community t o the good 

8 corporation . The community need help f r om the banks, 

9 from the regu l ators . 

1 0 We are the organizat i ons that wor ks wi th 

11 communities f r om the Asian community, the Lati no 

12 community , the b l ack communit y . We serve the under 

13 served and the pe ople that have no vo i ces . Community 

14 leaders s hou l d represent them . 

15 This publ ic hearing i s g i v i ng me a nightmare, 

1 6 and I'm s haking right now because it's no t worth the 

17 t i me f o r us to be here fighting, argu i ng when there ' s 

1 8 many people out in the street right now need s our help . 

1 9 As a HUD- approved coun se ling agency , we do not 

20 have enough s taff t o help homeowners . This is why we 

21 appreciate OneWest Bank because they give us a one 

22 of contac t . When thi s person cannot help us, they also 

23 g i ve To ny Ebers to us where we can expedite and where 

24 can really talk to him wh y is the homeowner being 

25 denied . 
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1 Of all o f the homeowners that we ' ve h e l ped, 

2 60 percent were modified by OneWes t Bank . I understand 

3 some o f the research . I understand al l the 

4 In f act, 4 mill i on were foreclosed . And this i s wh y 

5 more nonprofits can work with the bank , the more re sult 

6 we can ge t . 

7 The regulators are regulating t he banks that 

8 
. . 

you never imagine . They are spendi ng so much mone y 

9 a l ready p l acing the regulators because t hey a r e 

1 0 protecting the bank . So, therefore , f o r us, we need to 

11 help the bank to help us . Le t ' s make easy f or the 

12 Joseph Ot ting said they have a communit y 

13 deve l opment plan t o give $5 mil l ion t o the nonprofit s . 

14 That's a lo t o f money f o r nonprofits that can do so 

15 work to increase the communit y development investment 

1 6 5 bi l l i on . Sure we want 10 bi l lion , we want 25 

17 but the bank also has to make money . We need to 

1 8 recognize that we cannot ask too much that they cannot 

1 9 do . 

20 And I think if we cooperate with each o ther, 

21 with the bank , with the regu l ators, al l o f us can help 

22 more people . The bank , I have never seen a CEO that's 

23 in the meeting for three hours and f our hours tal king 

2 4 the black , Latino pastors because they have not known 

25 about the resources out there . 
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1 That a l one we s hould al ready be t hankful f or 

2 OneWe s t Bank . And t h i s i s no t j u st about the OneWes t 

3 Bank . This i s abo u t the who l e Southern Califo r nia . We 

4 have 1, 70 0 peop l e in So uthern Californ i a suppor ting 

5 OneWe st Ba nk . When the re ' s a c o mmitment fr om J o hn 

6 Tha i n , J oseph Ot t i ng , o t he r e xecutives t o do good , 

7 l e t them . Let the m do goo d . Because if we s t op t hem 

8 no t t o do good , t hey wi ll no t be doing good . 

9 I t h i n k a l l o f us here , if yo u can p a ss this 

1 0 around , let' s ho l d eac h other ' s hand . The economy in 

11 the Unite d Stat es , especi a l ly i n Califo r n i a , i s doing 

12 much better. When we al l ow th i s merger , you wouldn 't 

13 bel ieve how many homebu ye rs wi l l be qual if ied t o buy a 

14 home , ho w many mi cro bus inesses can beco me a s mal l 

15 bus i ness , ho w many s mal l busi nesses c a n a c cess t o s ma ll 

1 6 bus i ness l oans . Bu t if we fi ght the sys t e m, we ' re no t 

17 going t o help t he peop l e . Thank you . 

1 8 MR. VASQUEZ : Good mo r ning . My name i s 

1 9 Vasquez . I 'm the Chai rman o f Lo s Ange l es La ti no 

20 o f Commerce here in Lo s Ange l es . We represent over 

21 200 , 00 0 La ti no busi ness owners . 

22 And having heard a ll the test i mony s o f a r, 

23 daunting . There ' s a l o t t o do . No o ne i s perfe c t . 

2 4 we ' d l i ke t o l ook a t the f u t ure . Fi r s t o f a ll, we have 

25 me t wi t h OneWe s t / CI T banks , and they have commit t e d t o 
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1 us that they ' re going to be l ooking f or and ma i ntaining 

2 an excel l ent CRA rating, not excell ent, but 

3 That ' s very i mportant to us . 

4 We can talk about the past, but let's talk 

5 about the future . We need more smal l bus i ness l ending . 

6 It's crucial to ou r community . You hear about it every 

7 day . Loans are tough to get . We feel that through 

8 merger, through a strong bank , that we ' re going to be 

9 dealing wi th partners that are going to be abl e to 

1 0 assist small bus i ness , Lat i n o business here in Southern 

11 Cal i f o rnia . 

12 We're looking at the upper mobil i ty of 

13 professionals . Most banks in Californ i a do not have 

14 across - the - board employment of ethi c groups . We know 

15 that OneWest Bank is committed t o that . We know that , 

16 through the upper mobi l ity of people, the chances o f 

17 getting loans t o mi nori t i es improved . 

1 8 We know that they're committed to having a 

19 d i verse board o f d i rectors , very important . I n terms 

20 procurement opportun i t i es , the bank has p l edged that to 

21 the Latino and mi nority business community . 

22 We're constantly look i ng at grant making for 

23 our communities, and they're very commi tted in that 

24 area . I sit on a bank board mysel f . I 've sat on four 

25 d i fferent bank boards i n my business career, so I ' m 
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1 familiar with bank ' s promise, what banks can do and 

2 bank s wi ll do . And having met wi th both Mr . Thain and 

3 Mr . Otting, we are very confident, we feel very 

4 comfortable that they want t o meet and exceed the 

5 expectations of the community . 

6 Upper mobi l i ty , success , working as a partner, 

7 keep ing a good re lationship wi th the banks with a good , 

8 st r ong healthy bank i s important . We ' re committed t o 

9 work ing very close l y , making sure that t hey meet thei r 

1 0 commitments . 

11 They ' re going to have an advisory gr oup that ' s 

12 going to allow us t o monitor th i s effort . They ' re, 

13 obvi ously, regulated very heavi ly, as you know, more 

14 regu lated than any industry in t he United States . 

15 So we 're confident that our relationship with 

1 6 them, we ' re confident their commi tment t o the 

17 we're confident the laws are in p lace today such as the 

1 8 one that's coming in place, the Section 342 of the 

1 9 Dodd-Frank Act regarding the Offi ce of Minority and 

20 Women Inc lus i on , they ' re going to have monitors . These 

21 are all there to protect, t o mo tiva te , t o drive the 

22 to work with the community . 

23 So we wholeheartedly suppor t thi s merger . 

24 Again Gilbert Vasquez, Los Angeles Latino 

25 Chamber of Commerce . Thank you . 
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1 MS . SUNG : Good morn i ng . My name is Jin Sung , 

2 and I ser ve as the Executive Directo r o f Oasi s Center 

3 I n t ernational. 

4 Oa s i s is an arts nonpro fit organiza ti on that 

5 exists to positively i mpact the a t - risk youth thr ough 

6 implementing a repl icable arts mentoring program and we 

7 a l so enhance the skills o f the l ocal ar t ists through 

8 communi t y engagement . 

9 Bu t today I sit before you as a mi nori ty 

1 0 fema l e, Asian- American , and a l so to be a voice f o r the 

11 constituent s that Oasis serves . And we are a s trong 

12 supporte r o f the CI T/OneWes t Bank merger . 

13 OneWest Bank target s to achieve an outstanding 

14 r a ti ng from occ , which demonstrates the commitment o f 

15 exce l lence o f the bank from executive team t o the 

1 6 e mpl oyee rank . 

17 OneWest is a soci al l y re sponsible bank where 

1 8 the CEO and the leadersh ip team is will ing t o wor k wi th 

1 9 community g r oups t o unde r s tand the needs o f the LMI 

20 community and impl ement creative solutions t o the 

21 comp l ex mi x of the community activity . 

22 One exampl e that I can g i ve you as t o how they 

23 understand the l andscape o f th i s LMI community i s that 

24 i n thei r target point , they a l so have a program whe re 

25 peop l e can open up their c hec king accounts at $25 . We 



48 

1 just had a tap dance cla ss in our organization serving 

2 the l ow- t o moderate-income families, and these 

3 cannot affo rd $30 tap shoes . It' s heartbreak i ng . 

4 But I do see fr om their e ffort s as a bank is 

5 that they under s tand the landscape and they want t o do 

6 something about i t t o - ­ to serve the under banked and 

7 the banked and the unbanked . 

8 Another area o f exce l lence is t he reflection 

9 d i vers ity and the ethnic makeup of the OneWest 

1 0 and the employees . Mino rities represent over 50 

11 of the employee makeup and over 35 percent of the 

12 executive o f f icers . 

13 In addit i on, the bank a lso seek s an ethnically 

14 d i verse boar d o f d i rectors . Such d i vers i ty initiat i ves 

15 a re what makes a d ifference i n t he lives of the a t - risk 

1 6 youth t h a t one day when they grow up to become 

17 economical ly responsible , they have hope t o become a 

1 8 strong, contributing f o r ce through companie s li ke 

1 9 OneWest and CIT . 

20 I would l i ke to personal l y endo rse and 

21 corporatel y endo r s e and suppor t the merger of 

22 CI T/OneWest Bank . Thank you . 

23 MS . ORIEL : Good morn i ng . My name is Cora 

24 Oriel, and I 'm the publisher of the As ian Journal . The 

25 Asian J ourna l i s a Fi l ipi no - American newspaper . And my 
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1 company i s one o f several t housands Ca l ifornia ethnic 

2 media organi zations that reach out t o 90 percent o f the 

3 state ' s La ti no , Afri can- Americans, and As i an-American 

4 consumers . 

5 A s t udy conducted by the New America Media 

6 showed that 40 percent o f ethic consumers polled 

7 ge neral ly pay mo re attention to compan i es that suppor t 

8 them in their respective communi t y publications . 

9 OneWest Bank has committed t o wor king wi th ethnic media 

1 0 to reach t he minority commun itie s with in their 

11 fo otprints , and t he campaign has been discussed, wh ich 

12 wi l l be finalized once the complementing grass- root 

13 projects are fi nal ized . 

14 It ha s been discussed, and Mr. Vasquez had 

15 articulated it as we ll, but l et me reiterate th i s 

1 6 question , shoul d the past cont inue t o be t he basis f or 

17 ou r future? 

1 8 The efforts by OneWest Bank should have been 

1 9 sooner , but than we had deci­ - ­ than we woul d have 

20 deserved, but aren't there o ther things in our past 

21 we wi sh we had done? Unfortunatel y , we cannot tur n 

22 time, but we can only move f orward . And I thin k this 

23 one o f thos e instances t hat we just have to move 

2 4 and s tart working t ogether in order t o re solve and 

25 implement t he issues that we wish t o address . Thank 
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1 you . 

2 MS . WATSON: Hi, my name is Crystal Watson , 

3 I ' m here representing the Lat i no Coalitio n f or 

4 Leadership. We are a national intermediary and work 

5 with disadvantaged communities and small marginalized 

6 communities . We ac t ually work with t he nonpro f its t hat 

7 are in those communities and we provide technical 

8 assistance and capacity buildi ng to he lp build them up 

9 to create change f rom the inside of t hose communities . 

1 0 I ' m here t o suppor t the CI T/OneWes t merger. 

11 The reason I do this i s because of opportunity . I 

12 actually feel that t h i s who le process i s very 

13 I'm glad t hat the Fed and occ are provi ding this 

14 opportunity f o r the community to speak . I thin k today 

15 is a ve r y importan t part as we l l very i mportant for 

1 6 community members and f o r community organi za tions to 

17 wo rk wi th the bank in order to get commitment s and 

1 8 provi de opport unities f o r growth in the way tha t the 

1 9 community desires . 

20 And so we a re very excited t ha t OneWest has 

21 committed t o hiring mino rities , havi ng minority voices 

22 on the boar d , providi ng more CRA ratings for 

23 and mo re grants and l ending i n smal l businesses . And 

24 think that it ' s very exciting and it ' s a very exciting 

25 opportunity to help f orm it . 
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1 The o t he r t h i ng I wa n t to s a y i s tha t the work 

2 that we do r i ght now f o r the Latino Coal i tion i s 

3 with reentr y of fende r s , young adult of f enders . And 

4 s e en time and time again how preemptive pol i c i ng in t he 

5 sen s e of young men be i ng arrest ed f or j ust standing on 

6 street corner or wearing the wrong co l o r s or do i ng 

7 things mi gh t be be yond anythi ng what you experience . 

8 Bu t it ' s ou t there and it happens and broken- windows 

9 theory and p ree mp tive polic i ng i s r e a lly destructive to 

1 0 t hat communi t y . 

11 And f o r t he opposition s i de to d i scuss how 

12 too- big- to - fai l banks a nd t h i ngs a re a fo rm of 

13 preemp t ive po l ici ng, right ? We ' re scar ed t o change . 

14 fear change . And so a l o t of the opposi tion i s 

15 agai ns t t ha t i n t he sense t hat t hey 're sca red of c hange 

1 6 and they don ' t want OneWes t and this me r ger t o become 

17 something t ha t t hey ' ve seen i n the past . 

1 8 And so I woul d urge the committee t o l ook t o 

1 9 t he f utur e , to l ook at t he opportunit i es that are 

20 present ed, t o l ook a t the commitments that One Wes t has 

21 made i n t h is me r ger and to judge from there . Thank 

22 MR . MIRANDA : Good morni ng . Jack Mi randa . I 

23 am a l ocal past or in Southern Californ i a r epr es enti ng 

24 t he Jesse Mi randa Cente r f or Hispanic Leadersh i p . 

25 We 're advocating t h i s mo r ning fo r over 40 , 000 
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1 Hispanic Ev angel i cal churches national l y direct l y 

2 relat ed t o , in this community, over 300 churches, 

3 adherents, Wow . 

4 You have a t ask . In my line of wo rk, I 'm a 

5 litt l e tickled by the phrase "too b i g to fail . " I 

6 a God who ' s too big to fail. And there's righte ousne ss 

7 and justic e is s ues . And the opponent ' s extraordinarily 

8 arti culate and I don ' t think there ' s a motive -­ an il l 

9 motive in their words . 

1 0 What I thin k I 'm hearing from the panel, and I 

11 support this panel, and our National Diversity 

12 is, can we find soluti on s? Can we move forward? And 

13 this the opportunity f o r our organizations t o move 

14 forward? Is there penance and retribution , wh ich again 

15 is my line of wor k . That is the regu l ators . God b l ess 

1 6 you . 

17 I represent f o l ks who have lost . There' s 

1 8 There's anger in this room . Fo recl osure , I don't thin k 

1 9 there's an innocent bank, if I can be hones t . And if 

20 want to use OneWest as a whipping boy, this is the 

21 opportunit y . 

22 To move forward , I also represent peop l e who 

23 the only home ownership i s an El Dorado for them . The 

24 c l osest they get to a ho me is when they ' re invited t o 

25 c l ean it o r to ga r den around it or t o take care of the 
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1 children inside o f it . And we ' re looking for 

2 opportunities for them to build wealth . 

3 And so we see this as an opportunity . Are we 

4 being self - serving? We' l l let the regulators deci de 

5 that . But very s i mp l y, it's about people . I think 

6 about people . And is this best for the publ ic 

7 Is th i s best f o r peop l e? And personal l y I'm willing to 

8 take a risk on what I'm hear i ng with Joseph Otting and 

9 OneWest. 

1 0 The coalition we be l ong to is in 

11 relationship - ­ personally the Jesse Miranda Center has 

12 not received anythi ng . There's no compensation here . 

13 We l ook forward to he lping people, and we thin k this i s 

14 an opportunity in moving f o r ward and providing 

15 solutions . 

1 6 And the f aith community at this point woul d 

17 yes to the merger between OneWest and CIT . Thank you . 

1 8 MS . GARDINEER : Than k you , panel . 

1 9 At this time , I'd like to ask the next panel 

20 come up, please . 

21 MS . KILLIAN : Good morn ing. Thank you for 

22 corning . I ' d l ike t o ask this panel , how woul d you like 

23 to be timed, as a group or individual l y? 

2 4 MR . AGUILAR : As a grou p . 

25 MS . KILLIAN : Okay. Thank you very much . 
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1 MR . AGUILAR : And is it okay if I stand? 

2 MS . KILLIAN : Yes , sir . 

3 MR . AGUILAR : I just f eel l i ke it's the right 

4 thing t o do, given the importance . 

5 

6 PANEL 4 

7 MR . AGUILAR : First of a l l , my name's Orson 

8 Agui l ar . I 'm the Executive Director o f the Greenl ining 

9 Institute. 

1 0 I want to first than k the regulators f o r 

11 holding this hearing . How about a round o f applause 

1 2 the regul ators for actual ly putting this hear i ng today , 

13 right? 

14 (Appl ause . ) 

15 MR . AGUILAR : We always ask the regulato rs t o 

1 6 listen to the commun i ty, and they ' ve done it today . 

17 know, we wish Chair Ye l len was here, right , because 

1 8 Chair Ye llen hardly ever speaks to a group that's this 

1 9 d i verse . 

20 We wish occ Curry were here, but I ' m sure 

21 they ' re doing very busy things . So you ' ve hea r d a lot . 

22 You kn ow , there' s noth i ng t oday that ' s going to be new, 

23 right? I know you ' re wr i ting down notes . So I'm 

2 4 to fi gure out , you know, what can I tell you today 

25 that ' s new . 
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1 And f i r s t o f al l, bo th s i d e s are r i ght . 

2 The op po s ition i s right . The s u ppo r t ers a re r igh t . I 

3 thin k t here' s c o nsensus a r ound one t h i ng , tha t' s J oseph 

4 Otti ng i s a g reat guy , right? And a r o und o f 

5 appl a u se -­ if you agree with me on t hat, round o f 

6 appl ause . Is he a g reat guy? He is a grea t person . 

7 (Appl ause . ) 

8 MR. AGUILAR : And o ne o f the thi ngs that we 

9 for i s that the bank, a Southern Califo r n i a b a nk , 

1 0 reflec t t h e dive r sit y f o und i n thi s r o om , wh ich i s 

1 1 what' s i ncr edi b l e t oda y . Loo k a t the d ive rsity, l o o k 

12 t h e f o l ks t ha t a re in th i s r oom. 

13 So here are s o me t h i ngs tha t yo u haven ' t hear d 

14 that we want yo u t o cons i der, because f rankl y e v erybo dy 

15 t h inks t hat yo u 're g o i ng t o approve t h i s me r ger . 

1 6 Greenl i n i ng i s no t oppo sed t o me rgers pe r s e. We just 

17 want t o make s ure t hat banks do what ' s r ight f o r the 

1 8 community . 

1 9 That sai d , I want t o be cons i stent wi th s ome 

20 other speakers . So fi rs t, why shouldn 't t h is bank be 

21 t h e l eader in hi ring e x - o ff ende r s and bo ys and men o f 

22 colo r? How about a r o un d o f applause if you be l ieve i n 

23 that ? 

2 4 (App l ause . ) 

25 MR. AGUILAR : Sh ould th i s bank be t h e l ead e r 
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1 hi r i ng ex- o f fenders , as a young lady j us t said . 

2 Al s o th i s bank wants t o put Latinos on i ts 

3 boa r d because it doe s n ' t have any . You don't need t o 

4 l ook t oo f ar . Those Lati nos are i n t h i s r oom. Why no t 

5 pu t Gi l l Vasquez on the boar d of d i rec t ors? A r ound o f 

6 appl ause if you agree with t hat. 

7 (Appl ause . ) 

8 MR. AGUILAR : Al so , the bank should do 

9 someth i ng t ha t has never been done , put a Fi l i pino o r 

1 0 Fi l i pina on yo ur boar d of d i rec t ors . Give n t he suppor t 

11 from the Fi l i pino commun i t y , why s hou l dn ' t t h i s bank 

12 a Filipino or Fi lipi na on t h e bo a rd o f di rectors? A 

13 r ound of appl ause if yo u a g ree wi t h t ha t . 

14 (Appl ause . ) 

15 MR. AGUILAR : And f inally, t o be cons i stent 

1 6 with J o seph Ot ting ' s sp i rit of do i ng good f or a 

17 community , get somebody that ' s no t a Wal l Street er on 

1 8 your bank . Get s omebody that trul y knows the 

1 9 cares abou t the community . And , agai n , that person i s 

20 here . Wh y no t put t he Reve rend Mark Wh itlock on t he 

21 boar d of d i rect ors if yo u really care . 

22 And s o t hat i s our message t o you . Everybody 

23 thin ks that you 're go i ng t o suppor t t h i s . Some people 

24 woul d say t ha t you ' re go i ng t o r ubber s t amp i t . I have 

25 more f a i th . I think yo u ' r e go i ng t o urge the bank t o 
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1 more , t o be consis tent with Joseph Otting's great 

2 char acter traits , and that ' s to do and reflect -­ t o 

3 create a bank that re f lec t s the d i vers ity in th i s room. 

4 And we think Joseph Otting has the capacity to 

5 do that . We thi nk that there' s sti l l a l o t o f room f or 

6 negotiation so that th i s bank can do mo r e . And that ' s 

7 what we ' re saying t oday i s we th ink this bank with the 

8 b i ll i o ns o f dollars that it ha s can do a l o t mo re . 

9 Both sides are right . Everybody is r igh t 

1 0 t oday . And the question is what can you do t o make 

11 that this bank trul y serves l ow/moderate-income 

12 communities . I agree we s hou l dn 't re f lect on the past . 

13 We know that the bank ha sn 't se r ved we l l , r i ght? When 

14 bank says , we ' v e done a high sati s f acto r y , that means 

15 that they haven ' t done we l l, right? 

1 6 I have ki ds . If my kid came home one day and 

17 said , Dad, I was at a high satisfac t o ry today, I woul d 

1 8 be real l y disappointed in that, right? 

1 9 So how do we get a bank t o come here and say 

20 f i ve years from now, I have a high outstand ing? And s o 

21 that ' s what we're stri ving f o r . That ' s what 

22 is t r ying t o do . That ' s what CRT is trying t o do . 

23 So thank you f o r putt i ng thi s hearing on . You 

24 a l l dese rve a r ound of appl ause . And thank you for 

25 everybody that a c tually came out toda y . It really 
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1 a l o t . So t hank you . 

2 MS . WERBLI N: Thank yo u . My name is Sash a 

3 We rb l in , a l s o wi th t h e Greenlin i ng Institute . 

4 I a l s o woul d l i ke t o tha nk t h e Fed and t h e occ 

5 fo r g iving t h e publ ic a chance t o we igh i n on thi s 

6 proposed merger . So I wi l l s a y I s hare i n s ome o f t he 

7 con c e rns t hat we re heard, t h e d isbel ie f t hat th i s 

8 i s pendi ng and sti l l have a g l eam o f ho pe as we l l . 

9 Cl early o ur nat i o n i s s til l r e c o v e r i ng fr om 

1 0 d e pth s o f an e c on omic cri si s . Fa mi l ies harmed by thes e 

1 1 bank s and o the r s are s til l a iling . And the Fed i s 

1 2 supposed t o keep o ur nat i o n s afe fr om c rea ting 

13 f i rms big enough t o threaten the f i n a nc i a l system. 

14 Too big t o f a i l conveys a n u n f a i r , un i nte n ded 

15 compet i tive advantage upon l a rge bank s , s i n c e it 

1 6 de f ac t o ensures the i r liabilities a t no cost . I t is a 

17 mora l ha zard . 

1 8 The evi dence shows that i ncreased 

1 9 i n the banking i ndustry has n o t benefi ted bank 

20 cust omers . The eco nomi es o f sca le t ha t supp o sedl y 

21 justify l arge bank mergers e i ther do no t ma t eri al i ze o r 

22 are no t passed on t o c ustome r s . 

23 Ba nk mer ger s have an adve r se e f fect on 

2 4 deposit ' s pric i ng . Ev i dence al so sugges t s t hat the 

25 op tima l s i ze f o r a bank i n t erms o f economies o f scale, 
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1 prof itability and effi ciency i s be t ween 100 mi l lion and 

2 1 billion . 

3 Further, a Harvard study showed that instances 

4 of improved operating resul t s a fter a merger were due 

5 primar i ly t o highe r p ric i ng , no t economies of scal e , 

6 suggesting t he use of increased market power to r aise 

7 prices . 

8 Approv i ng t h i s merger woul d once again remove 

9 the risk fr om investor s and place it back ont o the 

1 0 taxpayer who has a lready spent over $3 bill ion to save 

11 these compan ies . 

12 This pending me rge r has no competitive merits, 

13 no public benefit, especially f o r Cali f o rnia's maj ority 

14 of co l o r , and certai nly no CRA integrit y . Instead it 

15 only runs the r isk of l ess compe titive opti ons f o r 

1 6 consumers of col or and huge reputati onal risk f o r 

17 regu l ator s . 

1 8 This pending me rge r i s about a fast t r ack t o 

1 9 growth for a west - side bank , not the publ i c and 

20 certainly not to low- to moderate - income consumers and 

21 consumers of color . 

22 There are enough banks serving high- wealth 

23 individuals . Addi ng another se r ves no publ ic benefit . 

24 So these are my brief comments , but my 

25 test i mony wi l l prima rily d i scuss the potentia l f o r 
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1 public bene fi t , as one would th ink tha t a 

2 too- big-to - fail union a t least woul d lead to a 

3 re spectable community benefi t commitment from these 

4 banks . 

5 In it s curren t form, the comb ined banks 

6 proposed benefits plan falls short . Fi r st , as it 

7 stands , the banks p o st-merger plans do no t provide a 

8 substantive public benefit . Fo r example, a 20 13 occ 

9 exam no ted that in the LAMD, OneWest' s only f u l l -scope 

1 0 assessment area, home pri ces and povert y rates are 

11 at above Cali f o rnia' s average . 

12 Affo rdable housing and support for those in 

13 poverty were a top community need . Neither OneWest nor 

14 CI T currentl y o ffer s mo rtgage-related products, and 

15 their plans to meet the home-lending needs o f it s 

1 6 largest service area i s sparse and unclear. 

17 Second , g i ven the bank's poor track reco r d o f 

1 8 meeting the community 's financial needs, the bar bo th 

1 9 dollars and substance i s se t far t oo l ow . Compared t o 

20 the merged banks' peers, the community benefi t 

21 commitment i s literally a drop in the bucket and wi l l 

22 have no additi onal public benefit t o communit ies . 

23 Third , the plan does no t substantively address 

24 issues of f oreclosure or the billions of dollars in 

25 wealth stripped fr om communit ie s by OneWes t predecessor 
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1 IndyMac . 

2 And f inal l y , the plan has no commitment to 

3 d i versifying it s wo rk f o r ce . J ust one line that rings 

4 bas i c EEO language or nondiscr i mination language . To 

5 date the bank has not been will ing t o share its 

6 d i versity data nor commit t o a r obust diversity and 

7 inc lus i on plan for ethic minori ties. 

8 For us to be satisfied with a new bank , we ' d 

9 like to see the following : An overall higher ceiling 

1 0 dollar commitment ; a robust effo r t t o serve 

11 minori t y- owned bus inesses cons i s tent wi t h CI T 's TARP 

12 promise; a s t op t o f orecl osures and a commitment t o be 

13 leader in advocati ng f o r sur v i v ing spouses and o r phans 

14 at HUD and I apprec i ate that I heard Mr. Otting 

15 to that t oday -­ and a robust e f fort related to 

1 6 d i vers ity and inclus i on . 

17 So I'l l conc lude wi th thi s . Bo th banks can do 

1 8 more and they must f or a true publ ic benefit to 

1 9 communities . Deep down I want t o believe in good faith 

20 that this marriage is right f or California's 

21 of co l o r . 

22 So we , Greenlining , wi l l cont inue t o wal k on 

23 faith and keep the l ines o f communicat i on open wi th the 

24 bank in hopes that we come t o a s hared understanding 

25 agreement . 
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1 Bo t h Gr e e nlin i ng and the Califo r nia 

2 Re inve s tment Co al ition want t o ma ke it very c lea r . 

3 We' v e t r i ed a nd wi l l c o ntinue t o t ry t o wo r k wi th the 

4 bank. As many know , we ' re will i ng t o wor k wi th banks 

5 and have a great t rack re co r d o f doing s o with many 

6 bank s i n Califo r nia and we l ook fo r ward t o f urther 

7 d i a l ogue o n c r eating a r obust c o mmunity re investment 

8 p l an f o r Ca l ifo r nia ' s c o mmun i t i es . 

9 MR. TURNER: As a r epresentative o f the 

1 0 fait h-based c ommuni t y , I t oo bel ieve that God i s t oo 

11 to f a i l , bu t I a l so be l ieve that God i s a God o f 

12 and that he i s on t he side o f the we a k, the poor , and 

13 t he oppressed . 

14 MS . GARDINEER: I ' m s o r ry . Co uld yo u s tate 

15 your name . 

1 6 MR. TURNER: Paul Turner , Disc i p le s of Ch r i s t . 

17 MS . GARDINEER: Thank yo u . 

1 8 MR. TURNER: And a l s o Fo undi ng Economi c 

1 9 Deve l o pment Di r ecto r a t We st Ange l es Co mmunity 

20 Deve l o pment Co r p orat i o n . 

21 And becau se Go d is on t he s i de o f t h e widows , 

22 the poor and the oppr es s e d and the d i sposse ss e d and t he 

23 pe op l e who have l o st their homes , it i s i ncumbent upon 

2 4 us t o do justice , wh i c h i s f o und i n Mi cah 6 : 8 . 

25 I ' m he re t oday to say ho w woe f ul l y inadequa t e 
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1 t he OneWes t /CI T CRA commi tment i s in l ight of the f act 

2 t ha t thi s merger wi l l c r ea t e the four th l a rgest ban k 

3 based in Ca l ifo r nia . Th i s r e gula t o r y body shou l d 

4 with ho l d a ppr ovi ng t h i s merger unti l the re spe ctive 

5 present a CRA commi tment tha t wi ll actual l y resul t in 

6 out standi ng CRA r a ti ngs . 

7 The cur ren t pledge i s an abiding commitment to 

8 a s a tis fac t ory or ne eds- t o - improve rating . What 

9 communities in South and East Los Ange le s need a r e 

1 0 genu ine part ne r ships wi th fi na nci al insti t utions t o 

11 ext end f inanc ial s e rvi ces into t he communi ty and fos ter 

12 competition thr ough the de ve l opment of ne w br anches . 

13 We ne ed part ne r shi ps with f inanci al 

14 i nstitutions tha t will work wi th community- ba sed groups 

15 to devise innovati ve f inancial products and t ools that 

1 6 buil d per sonal savi ngs a nd asset s . We need fi nancial 

17 i nst itutions to be fl exi ble i n their unde r wr i t i ng 

1 8 crit er i a , t o extend c red i t t o smal l businesses i n 

1 9 despera t e need of working capi ta l t o grow and hi re 

20 wo r ke rs . 

21 What we do not need i s f i nanc i a l institutions 

22 that e ngage in tokeni sm mere l y to p l acat e communi ty 

23 voices a nd regu l a t ors without o f fer i ng any r ea l 

24 partner shi p or a c tive engagement i n address i ng pove r t y . 

25 We a ppreciate t h is heari ng t oday because it 
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1 lives up to the regulators' responsibi l ity t o give 

2 deference t o the public's on l y recourse in this process 

3 to ensure that the investment lending and servi ce tests 

4 are being met, that ending discrimination against 

5 low- income people as consumers is a priority . 

6 A good, detailed CRA commitment by OneWest and 

7 CI T should mean $1 bi l lion over ten years commensurate 

8 to the size of the bank and its asset size. Such a CRA 

9 commitment would be consistent wi th the commitments 

1 0 by other banks o f simi l ar size in Cali f o rnia. 

11 For the last 20 years a precedent has been 

12 established in California whereby financial 

13 engaged in mergers and acquisitions have made 

14 significant and deta iled CRA commitments prior to the 

15 regulato r's approval wi th specific goals covering cash 

16 philanthropy, supplier diversity, mi nority small 

17 business lending, home mortgage lending for LMI 

1 8 fami l ies, af f o rdable housing and neighborhood 

1 9 revitalization . 

20 OneWest and CIT are attempting to buc k this 

21 positive trend that has been advantageous to banks and 

22 the communit i es they are obligated t o serve . Let's not 

23 send the wr ong message to the communit i es that have 

24 grown weary of Wal l Street inside deals using taxpayer 

25 money t o enrich the banks leading to l ittle o r no 
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1 consumer choi ce . 

2 The econ omic recovery we are supposedl y 

3 experiencing i s no t lifting a ll boats . To g i ve this 

4 merger a pass in this cl imate without a seri ous 

5 reinvestment commitment wi l l no t restore the confidence 

6 the public shou l d have in its f inancia l institutions 

7 in the regulator y framework that is supposed to hold 

8 these institutio ns acco untable t o the communit ie s they 

9 serve . 

1 0 MR . FIGUEROA : Steven Figueroa, Pres ident o f 

11 the I nland Empire Latino Coalitio n . 

12 And bas i cal l y we're here seek i ng very cautious 

13 approval . The last time I spoke here, as thi s reminds 

14 me, we had a f ul l r oom o f the Bank o f 

15 America /Countrywide merger . We all know how that went 

1 6 and i s going . I t seems like they want a d i vo rce, you 

17 know . 

1 8 But our concern is OneWest stories f or us have 

1 9 been no thing but nightmares . There has been noth ing 

20 pos i tive in the IE. I don 't kn ow Mr . Joe Ot ting . I 

21 woul d l ove t o meet h im, bu t he d o esn ' t reach out to the 

22 IE, so I want t o inv i te him to come t o the IE . 

23 And with caut i ous approva l, I wou l d just l i ke 

2 4 to say, to support this , I would l i ke a ful l-scope CRA 

25 assessment in the In l and Empire to ensure that OneWest 
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1 is do ing its outreach and giving back to our community . 

2 MR . HERNANDEZ: Yes, good morning . I'm Howard 

3 Hernandez . I' m the Commander wi th t he s tate of 

4 Cali f o rnia GI Fo r um . Also I represent Disabled 

5 Busi ness Enterprise Advisory Counci l f o r the stat e o f 

6 Cali f o rnia , also the I nteragency Council on Veterans 

7 Affair s with the state o f Califo rnia. 

8 I represent the other 1 percent , that 1 

9 being the 1 per cent of ve terans who actual ly give you 

1 0 the oppor tunity to invest, g i ve you t he oppo rtunity t o 

11 be here as a fr ee market . And my primary concern is 

12 making sure that ou r veterans are t ransi tioning 

13 properly . 

14 Fo r those of you who are not aware of the 

15 the stat e of Cal ifornia has the largest number o f 

16 veterans in the enti re United States . Of a l l those 

17 ve t erans in the state o f Cali f o rnia, 75 to 80 percent 

1 8 them l ive in Southern California. And o f that 75 or 

1 9 80 percent , Los Ange l es County has t he largest number 

20 veterans t han any county in the state o f Cali f ornia . 

21 These veterans , because they are volunteers , 

22 because they are Nat i onal Guard and Reserves, and they 

23 had families here, they were ve r y , very hard hit by the 

24 meltdown, and what we have t o do is we have t o 

25 transition and get them going back into our community . 
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1 We have t o e stabl ish programs . 

2 I presented a program t o OneWest and made sure 

3 that they ha d a program that was going t o be al l 

4 inclusive . We don 't want part itioned programs f o r 

5 mi litary ve terans. We wan t them not onl y t o have 

6 transitional housing , t emporar y chi l d care, we need 

7 to have mental and health care in addition t o 

8 employment, employment training and placement . 

9 And we have to have some transparency i n your 

1 0 p l an because e very disabl ed vete ran business enterprise 

11 stat i stic that I' ve seen throughout the state of 

12 Califo rnia has been either insufficient or nonexistent . 

13 And I would suggest that you get a plan that's 

14 going t o make -­ i f th i s board is going to plan to 

15 them to merg e, then l et's get a transparent plan and 

1 6 let's get some resu l ts back because they are not being 

17 produced o r provided f o r the state of Californ i a . 

1 8 you . 

1 9 MS . GARDINEER : Than k you very much. 

20 MS . KILLIAN : We' l l invi te our next panel t o 

21 come up, please . 

22 

23 PANEL 5 

24 MR. WHITLOCK : Than k you very much. We have 

25 brought a few o f our f riends, and you see them i n the 
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1 middl e aisle . We promi se that they wi l l be peacef ul 

2 they wil l sit down once we are finished . 

3 I am Reverend Mark Whitlock with the Christ 

4 Redeemer African Methodist Episcopal Church and I a l so 

serve as President of the Orange County 

6 Interdenominational Al l iance . 

7 MS . KILLIAN : Excuse me, sir . Do you wish t o 

8 be timed as a panel or individually? 

9 MR . WHITLOCK : As a panel . 

MS . KILLIAN : Thank you . 

11 MR . WHITLOCK : Thank you so much . 

12 And serve as President of the Orange County 

13 Interdenominational Al l iance . 

14 Our church has 3,000 members and the Orange 

County Interdenominat i onal Al l iance has over 80 

16 We have Rick Reed who has brought re f lection 

17 the community where we l i ve, work and worship . These 

1 8 are young men and women who wi l l bene f it from the 

19 that is proposed today . 

We also have the pres i ding elder for African 

21 Methodist Ep i scopal Church, Rooseve l t Lindsey, who is 

22 responsibl e i n part . And I think a couple of our 

23 pastors are i n the crowd . If you ' re here, come on and 

24 make some no i se . 

(App l ause . ) 
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1 The African-American community, which makes up 

2 11 percent o f the state of Ca l ifo rnia, indeed we stil l 

3 are suffering in part much like the movie Selma 

4 reflected . We sti l l have an unempl oyment rate that is 

twice the nati onal average, a poverty rate that is 

6 the nati onal average . 

7 We have over 30 percent of African-American 

8 either in the criminal justice system or moving through 

9 the criminal justice system within the state of 

Cali f o rnia . 

11 Michelle Alexander, who talked about the new 

12 Jim Crow-ism wo ul d suggest that the present cr i minal 

13 justice system has created a permanent second- c l ass 

14 community o r certainly country f o r those who are 

arrested f o r crimes that are now -­ that are activities 

16 that were crimes then are now l egal now have c reated a 

17 maJ o r schi sm within our community . 

1 8 The Afr i can- American community certainly 

19 suffers fr om the poverty o f sa f ety where in South 

Central Los Angeles and other l ow- to moderate - income 

21 communities we fee l unsafe on the street . And that 

22 of sa f ety is primarily due t o the lack of jobs , 

23 opportunities and such . 

24 We suffer from a lack of - ­ we suff er fr om a 

poverty where we, unfo rtunately, don ' t have the 



70 

1 opportunity to f ind our way i nto a job t h a t pays a 

2 living wage , where banks , unfortunatel y , loo k at us and 

3 oft en see our color and not the opportunity and the 

4 char acter of who we are . 

5 But our greatest poverty that we su ffer fr om, 

6 and that's wha t we wish to share with you today on this 

7 panel, is the poverty of opportunity . The poverty of 

8 opportunity sugges ts that we don 't have an of f er that' s 

9 acceptable t o the marketp lace. And that extra anal ogy , 

1 0 that whi ch Milton Fr i edman would suggest is a maj or 

11 chal l enge in our community . 

12 We understand the benefit of corporations and 

13 their undying blind desi re t o serve their corporate 

14 boar d and their s hareholders . But the truth i s 

15 does have the opportunity t o make social change within 

1 6 our community. Often those extra analogies don ' t 

17 posi tive opportunities for the people who l i ve , work 

1 8 wo r s hip in the communities where our churches res i de . 

1 9 We have met wi th Joseph Otting . We have me t 

20 with the company that he is merging with or the company 

21 that i s the proposed merger. We have li stened to their 

22 heart . We have wa tched their eyes and thei r behavior . 

23 Just yesterday we met and had an opportunity 

2 4 listen to the plans of f ered . Yes, board s eat 

25 opportunity, advi sory bo ard opportunit i es, lendi ng 
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1 opportunities that include small business as well as 

2 home l o an oppo rtunities . We don't be l ieve that they 

3 creating an oppo rtunity that will just feather their 

4 nest or benefit their shareholder s . 

We believe, as the African-American Episcopal 

6 Church, that this partnership will give birth t o a new 

7 reality in communities of co l o r, particularly those 

8 and moderate - income c ommunities . Theref ore , we support 

9 the merger that is proposed today . Thank you f o r these 

opportunities. 

11 MR . LINDSEY : My name is Roosevelt Lindsey . 

12 I ' m the presiding elder of the Lo s Angeles South Las 

13 Vegas District of the AME Church . My co l l eague on the 

14 end, Allen Wi l liams, he ' s also a presiding elder of the 

Los Angeles No rth District . We superintend over 54 

16 churches and 50 ,0 00 members . 

17 We're here t o support the merger because we 

1 8 believe that with the merger, there ' s opportunity 

19 not there now. We do believe that the future depend s 

banks like OneWest and CI T t o come into the market 

21 we are, where our churches are, where our members are 

22 that they can provide services that are not being 

23 avai l able f o r them now. 

24 So I do want t o thank you al l f o r this 

opportunity, the Federal Reserve, to give us an 
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1 opport un i ty to come in and just share wi th you that we 

2 believe that e v en wi th the past, some o f the th ings 

3 I think that you ' ve - ­ other panelists have shared wi th 

4 you , that things have no t gone a s well with all the 

5 banking i nstit utions if you l ook i n the past hi s t ory, 

6 that the minority communities have been negl ected . 

7 Bu t as Mark said, we believe now is the right 

8 time , it is a good time for th i s merger and tha t the 

9 opport uni ty that it presents f o r us not only as the 

1 0 faith- based communi t y , but also -­ also as a community 

11 in general, not just f o r Afri can- Americans, but for all 

12 minori ties wi thi n the community . 

13 So we ' re here to support and we ' re go ing t o 

14 continue t o do that . And we real l y want to just than k 

15 you f o r the oppor tunity that you ' ve given us to hear 

1 6 concerns . Thank you . 

17 MR . DORSEY : Good morn ing . My name i s Charles 

1 8 Do r s ey . I serve as the Execut i ve Direct or at COR CDC . 

1 9 Thank you guys so much f o r being here . 

20 It ' s quite c rowded in the r oom now . The 

21 temperature i s starting to increase. People a re 

22 star ting t o get uncomfortable as we rub shoulders . 

23 We're finding our sel ves having t o look at the ver y 

24 pe op le that we say we are try i ng t o serve . 

25 It ' s interesting that oftentimes we come int o 
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1 these r ooms and we have these conversations and people 

2 do not show their faces . I'm here t o say that we're 

3 here . Our presence matters . And I be l ieve that ou r 

4 recommendation is supported by our presence . 

5 So we thank you for l etting us in the room . 

6 But we're also here to show that when we commi t to 

7 something, when we give you our word, when we say that 

8 we're going to show up , we show up . That's evi dent 

9 today . 

1 0 We're a l so a people of faith . What are we if 

11 we do no t have faith ; that is , t o believe that 

12 is go i ng t o occur . So as we talked about the meetings 

13 that we ' ve had, we've heard and we've been given 

14 someone's word and we believe that that is go i ng to 

15 p l ace . We have more to say about that as we connect to 

16 the leadership . 

17 So as you sit and you represent your 

1 8 organizati ons , we be l ieve that the notes that you ' re 

19 taking and the t i me that you put aside to be i n this 

20 room wil l actually trans l ate i nto something inside the 

21 organi zati ons that you serve . You take a l l of that 

22 information and you synthesize it and that becomes the 

23 reason why we support this merger . 

24 We kn ow , and I 've had a conversati on wi th 

25 bankers just yesterday, remindi ng us that typical l y 
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1 organizatio ns similar to OneWest really don 't come t o 

2 the t able wi th faith- based o rganization s , and they have 

3 reason s wh y they don ' t do that . 

4 Well , if a person comes and says that they 're 

5 wi ll ing to bu i ld that bridge and amend that reputat i on, 

6 then I think it' s incumbent on us to giv e them that 

7 opportunity . 

8 So we s it here at the bri dge o f opportuni ty . 

9 We need your help, because as we g i ve our 

1 0 recommendati on, we need your help t o help us h o l d them 

11 acco untabl e . But we believe that the l eadersh i p wi l l 

12 follow thro ugh with what they say that they were going 

13 to do . 

14 And as we promise t o continue t o show up in 

15 these r ooms and you be l ieve that we 're going to s h ow up 

1 6 in these r ooms, becaus e you ' ll send the inv itations and 

17 you 'll g i ve us eno ugh no t i ce , we stil l be lieve that 

1 8 Joseph Otting and his l eaders l ike Cindy Tran and 

1 9 others, wi l l continue to do wha t they said that they 

20 woul d do . 

21 And mo re than that, as that produces results 

22 and data , this model we be l iev e wi l l move thro ughout 

23 bank i ng industry and give more data and g i v e more 

2 4 info rmation to regulators like yourself to be able t o 

25 more of the s e. 
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1 So we g i ve our recommendation . We support the 

2 merger, and we expect to see some fruit in the f uture . 

3 Than k you . 

4 MR . de LEON : Good morn ing . My name i s Lee de 

5 Leon . I' m a pastor i n the c i ty of Santa Ana, pastor of 

6 Temp l e Calvario Church , very proud of our work . We're 

7 church that i s for over 90 years have been very 

8 committed t o our community . It' s a 90 - year h i s t ory of 

9 compassion . I'm a l so the pres i dent and CEO of Temple 

1 0 Calvari o Communi ty Deve lopment Corporation . 

11 I mentioned Santa Ana . Santa Ana, Ca l ifornia , 

12 in 2004 was recognized as the hardest ci t y t o l ive in 

13 Amer i ca . It ' s ranked among the top 100 in thi s 

14 I t ' s a c ity with many , many chal lenges , a c ity that has 

15 wonderfu l people . It ' s a wonderful community, but it ' s 

1 6 challenged in many ways . 80 percent o f our city is 

17 Latino . 

1 8 We ' ve had many peopl e come our way that have 

1 9 promised t o work with us, t o j o in with us in bringing 

20 change to our city . Many have not fulfilled their 

21 promi se . It takes a l ong- term commitment to our c ity 

22 see change . 

23 I ' m gratef ul that recently we invited a group 

24 o f banks t o come out . We on l y had one or t wo . One of 

25 those banks that came out was OneWes t and Joseph 
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1 I was real ly i mpressed with that . Just to see the CEO , 

2 not the loca l branch manager, but the CEO o f a bank to 

3 come out and l isten to ou r concerns, l isten t o the 

4 chal l enges that we have in our city . I t was 

Now he ' s not made just one visit, but he ' s 

6 other vis i ts , and not only him, but leadership of h i s 

7 bank . 

8 We be f ore me I have hundreds o f letters 

9 were signed by members o f our congregation in support 

this me r ger . You know , I was concerned to ta ke letters 

11 to them and ask them to s i gn those letters t o j o in with 

12 us i n this -­ in this endeavor . 

13 I wanted to do my due dil i gence, so I made a 

14 call to the oppos i tion , to those that are opposing . I 

wanted to hear from them, why are you oppos i ng this 

16 merger . I ta l ked t o our leadership of our coalition, 

17 had a ver y frank conversat i on with them abou t the 

1 8 merger . We talked to Mr . Otting . He came our way . 

19 I ' ve done a l o t o f reading . And there was a peace 

a l l that that I shou l d continue and suppor t th i s work . 

21 As I said earlier , what stands out is 

22 there ' s there ' s a CEO that came our way, not many 

23 have , that has made that long­ term commitment to our 

24 c i ty . Our city needs that . We bel i eve in our city . 

We ' re working on a ten- year plan to revital i ze our 
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1 And I' m very grate f ul that we have s ome partners that 

2 are willing t o join with us. 

3 I want to enco urage you to approve t h i s 

4 And thank you s o much f o r this time . 

5 MR . MEZA : Good morn ing . My name is Pasto r 

6 Arie l Meza, and I'm pastor at West Coast Christ i an 

7 Tabernacle in Santa Ana . I ' m also a member o f the 

8 Aposto lic Assembly, wh i ch is - ­ we have over 300 

9 chur ches in So uthern Californ i a , Hi spanic chur ches , 

1 0 serving the So ut hern Californ i a region . 

11 I serve on the board o f various nonpro f it 

12 organizati ons wo rking with education and with yo uth . 

13 And one of t he things that has been shared , t he 

14 community has great trust in - ­ wel l, two inst itutions , 

15 educatio nal and the spiritua l i nstitut i o ns mo re than 

16 government entiti es . But we ' re working on that . 

17 And s o we -­ bei ng here, we don 't ta ke this 

1 8 lightly. We have our members, our congr egates that 

19 trust what we do . They come and d i sc l o se many of their 

20 personal chal l enges that they have at home, their 

21 f i nancial questi ons . They come to t he church . We 

22 become a one- stop site for counsel ing . 

23 And s o we 're here because OneWest is j ust one 

24 of the very f ew banks that wo rks d i rectl y with a 

25 faith- based community and with our parishioners to 
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1 r ece i ve f i nancial l i teracy , homebuyers counseling . 

2 going t o work with our bus i ness owne rs a nd pr ovi de t ha t 

3 t e chnical assis tance tha t our Latino c ommuni t y needs . 

4 So thi s is to us an i mpo rtant and 

5 commitment by OneWest ' s CEO t o make churches a par tner , 

6 to reach t he unbanked and t he under banked in So uthern 

7 Cal ifo r n i a . 

8 So we bel i eve t hat the faith co mmunity i s a 

9 key , of cour se , i n t h e growt h . Over 50 , 0 00 young 

1 0 turn 18 , La tino young pe ople tur n 18 every month. And 

11 f i na nc i a l l i ter acy is a b i g p iece o f what we're 

12 on wi th our f ami lies . 

13 Chur ches , we ' re no t l o oki ng f o r a ha ndout, but 

14 we 're l ooking f o r a hand- up p a r t ne rshi p . And that ' s 

15 what OneWes t i s wi l ling t o do . So I 'm here t o suppor t 

1 6 t he CI T a nd OneWes t merger . Th a n k you . 

17 MS . KILLIAN : Thank you . 

1 8 MR. GNAI ZDA : Good mo r ning . I'm Bob Gnai zda . 

1 9 I' m the co - founder o f Gree nlin ing Institute and Publ ic 

20 Advocat es and have bee n the i r general counsel i n the 

21 past, with Publ i c Advocate s s i nce 1 971 when i t brought 

22 the f i r s t suit i n t he nati on aga ins t the ban k me rger . 

23 And pasto rs de Leon and Whit l o ck have as ked me 

24 t o put t h is me r ger in pe r spect i v e in regar d t o wh a t 

25 other ba nks have done a nd a re promising t o do . 
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1 But before I do that, I wanted to commend the 

2 executive director of Greenlining Institute, Orson 

3 Aguilar . He is correct . It ' s time f or a leading 

4 community leader or church leader fr om t he Latino 

5 community t o be on the board . It's time -­ such as 

6 Vazquez that he mentioned . 

7 It is time that every bank have a 

8 Filipino- American on it s board, the larges t 

9 Asian- American mi nority in this country, such as Faith 

1 0 Bautista . And i t 's t ime t o have community leaders on 

11 boar ds . And I bel ieve that if there i s any bank that' s 

12 going to do thi s , particul ar l y once they establ i sh the 

13 Community Advisory Board, it wi ll be OneWes t Bank . 

14 This is perhaps the mos t important public 

15 hearing s i nce the We l ls Fargo publ ic hearing of 1995 

1 6 when Wel l s Fargo changed the dynamics o f community 

17 reinve s tment posit i ve l y ; when Wel l s Fargo changed the 

1 8 dynamics of small business lending, particul a rly to 

1 9 minorities . 

20 Here' s the i ssues simply, and it's very 

21 No bank, no bank that's large has done a good j ob over 

22 the l ast s i x years , by my standar ds . And I think very 

23 few have done so by Torn Curr y ' s standards or Janet 

24 Yellen ' s standards , based on our meet i ngs with them. 

25 Are we to stop the banking industry however 
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1 from doing good? I don 't th i nk so . So I think we 

2 shou l d use this proceeding t o encourage banks that want 

3 to go from need to improve t o outstanding or wan t to go 

4 from sati sfactory t o outstanding to do so i f they 

5 to i t and, as CRC sa i d, are audited by the regulators , 

6 which I have every confidence you will do . 

7 But you can also have conf idence that all five 

8 pastors up here are going t o be audi ting it on a more 

9 regular basis and reporting to you . 

1 0 MS . KILLIAN : Mr . Gnaizda, I ' m sorry . Your 

11 pane l 's time i s up . 

12 MR . GNAI ZDA : May I jus t c l ose? 

13 MS . KILLIAN : Yes, please . 

14 MR . GNAI ZDA : Okay . What I believe i s we 

15 shou l d reward any bank that goes from good t o great . 

16 Thank you . 

17 MS . KILLIAN : Thank you . 

1 8 MS . GARDINEER : Thank you . 

1 9 I would like to invite the next pane l to come 

20 up, please . 

21 MS . KILLIAN : Good morn ing . Thank you for 

22 coming . May I ask how you ' d l ike to be timed this 

23 morning? 

24 MS . JOLLEY : By group . 

25 MS . KILLIAN : By the panel? 
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1 MS . JOLLEY : Yes . 

2 MS . KILLIAN : Okay . Thank you very much . 

3 MS . JOLLEY : Shal l we begin? 

4 MS . KILLIAN : Yes, please . And p lease 

5 yourse lf and the organization that you represent. 

6 MS . JOLLEY : All right . 

7 MS . KILLIAN : Thank you . 

8 

9 PANEL 6 

1 0 MS . JOLLEY : Thank you , panel, for having us 

11 here today . 

12 MS . GARDINEER : Can you pull the mi ke closer, 

13 p l ease . 

14 MS . JOLLEY : Thank you for having us here 

15 and allowing us this opportunity to share ou r 

1 6 experience . 

17 My name is Sandy J o l ley . I ' m a reverse 

1 8 mortgage and su i tability abuse consul tant and a 

1 9 cert ified HUD counse l or . 

20 MS . KILLIAN : Can I ask the audience to p l ease 

21 be qu iet and respectful o f the panel . Thank you . 

22 MS . JOLLEY : Thanks . My test i mony t oday is 

23 a c riticism of HUD regulatio ns designed to protect 

24 consumers , but r a ther an illustratio n o f OneWest Bank ' s 

25 consistent and deliberate failure to compl y with 
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1 regulations , state laws and consumer protections in the 

2 servi cing and foreclosure practices of reverse 

3 mortgages . 

4 The most common ma turity event is the death of 

5 the borrower . The famil y is grievi ng when they get a 

6 repayment letter that i s confusing, contradi ctory, 

7 deceptive and, frankly, no consumer could understand 

8 what it means to them . 

9 This makes a single point of contact 

1 0 imperative . All OneWest Bank documentation state they 

11 supp l y a singl e point of contact to gu i de thi s consumer 

12 through the process . In fa ct , there i s no s ing l e point 

13 o f contact f or consumers at al l. There is no customer 

14 servi ce at al l. 

15 The customer support reps obstruct consumer 

1 6 e ffort s to repay the l oan ba lance or the 95 percent 

17 option . They refuse to grant HUD- authorized 

1 8 OneWest Bank makes a l egal determinat i on as to 

1 9 the va lidity of consumer documents . They refuse to 

20 speak t o heirs without proo f of legal authority . 

21 And recently OneWest Bank has required the 

22 consumer t o recor d their t rust documents . Th i s is a 

23 v i o lation of consumer privacy l aws, state laws and 

2 4 federal r egu l ations . 

OneWest Bank accelerates foreclosure and 25 
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1 auction . They do t hat by initiating f o rec l osure as 

2 as 60 t o 90 days a fter the death of the borrower . They 

3 use s tate laws to vi o l a t e HUD regula tions t o acce lerate 

4 foreclosure . They auction property when the consumer 

5 has provi ded proo f o f funding and a contract f or sale 

6 or a contract f o r sa l e . They clai m the non-borr owing 

7 spouse has fe wer r i ghts than other he irs . 

8 The non-borr owing spouse issue, I just want to 

9 speak t o this f o r a minute, because this is a mess. 

1 0 i t ' s not the fault o f the consumer tha t this i s a mess . 

11 Look , no coup le thinks on thei r own let ' s ge t a reverse 

12 mortgage and take one of us of f title so when the other 

13 one dies , the sur veyor can be evicted . That's 

14 rid i cul ous. 

15 The problem i s caused by HUD and made wor se by 

1 6 OneWest Bank' s practice of accelerating foreclosure . 

17 Mortgagee Lett er 20 15 - 03 v irtually excludes all 

1 8 survi ving spouses from re l ief or being able t o retain 

1 9 their property . 

20 I urge HUD, OneWest Bank and regulators to 

21 together in a responsible way , put a mo ratorium on 

22 forecl osures of non-borr owing spouses unt i l HUD has a 

23 policy that i s a c lear solution for surviving spouses 

24 dictated by the Di stri c t Court in Wash ington, D. C. 

25 I urge regulato rs t o deny the applicatio n o f 
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1 OneWe s t Bank and CI T Financ i al. The serv i c ing 

2 a r e de t e rmine d s o l e ly by One We s t Bank . They 're no t 

3 determine d by fede ra l regulat i on s . Everything I' ve 

4 i s determined by OneWest Bank . 

5 I ur ge an investigat i o n a udi t a nd review o f 

6 i ndi vidual OneWes t Bank r everse mo r tgage l oan f i le s f o r 

7 t h e ser v i c ing and f o reclosure defi c i encies I ' ve put 

8 forward t oday t o ensure compliance wi th existi ng l aws 

9 and regul a tions , and I' ve submit t e d a supplemental 

1 0 document ation t o prove my po i nts . Thank you . 

11 MS . CHENEY: Good mo rn i ng . Th a nk you ver y 

12 for the oppo r t un i ty t o a l low me to t estif y t oda y and 

13 tel l my t estimony . 

14 I a m i n oppositi on of t he pr oposed merger o f 

15 OneWes t Bank and CI T Financial. My name i s Ju l ie 

1 6 Cheney . I l i ve i n Simi Val ley , and I am an IT 

17 pro fessi onal . 

1 8 I was a successor trustee o f my pa r ent s ' t rust 

1 9 when they were sold the Financ i a l Freedom reverse 

20 mortgage t hat they d i d no t need . At the t i me of the 

21 s i gn i ng of t h e reve rs e mortgage document s , my f ather 

22 i n the l as t mo nt h o f his l ife with t ermi nal cancer and 

23 on narcotic pai n medi cati on . My mo t he r had Al zhei me r ' s 

24 d i sease a nd was unab l e to comp l ete a sent ence . 

25 A mont h a fter my f ather ' s dea t h , we , the 
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1 survi v i ng trustees , f ound t h e Financia l Freedom l oan 

2 document s and discover ed that my parent s rece i ved a 

3 sum of $80 , 000 t hat sat un t ouched in their bank 

4 Upon this d i scovery, we tried to gi ve the money back to 

5 OneWest Bank , but t hey r e f used . Over the cour se of a 

6 year, we tr ied t o repay t he $80 , 000 t hree times , and 

7 OneWest Bank refused each time . 

8 OneWest Bank knowingl y and wr ongf u l ly 

9 foreclosed on my parent s ' home three times . The f i rst 

1 0 no ti ce of de f ault in 2010 f a l sely c l a i med that my 

11 d i d not occupy the pr oper t y as her primary residence, 

12 when OneWes t Bank had ve rified the evi dence t ha t she 

13 d i d . This notice of defaul t was resc i nded with HUD 

1 4 i n t erventi on . 

15 The second notice of default i n 2012 cited t he 

1 6 same 2010 occupancy de f ault l ett er . On the second 

17 de f ective notice o f de f ault, we appeal ed to t he court 

1 8 for an injunction , and OneWest Bank vo l untari l y agreed 

1 9 to resci nd t he second noti ce of de f ault . 

20 Bu t then a th i rd notice of de f ault was 

21 the ve r y same day t he second no t ice of default was 

22 r esc i nded . At t h is po i nt , OneWest Bank cut of f a l l 

23 communication with us . 

24 Fi na l ly we rece i ved a l e t ter f rom Ga l e 

25 seni or v i ce president o f reverse mortgage oper a tions , 



86 
1 acknowledging our intention to retain the property but 

2 demanding certified f unds wi th in t wo business days 

3 be f ore the scheduled auction . The payoff incl uded an 

4 unverified loan balance , unauthorized l egal f ees and 

5 other f o reclosure- re l ated f ees f o r OneWes t Bank ' s three 

6 wrongf ul f o reclosures . 

7 Our parents ' home was wr ongfully auctioned by 

8 OneWest Bank on April 2nd, 20 13 . Al l viol ations of 

9 federa l regu l ations , consumer rights and prote ctions 

1 0 were kn owingly d i rected fr om the seni or v i ce p res i dent 

11 leve l or higher . 

12 I reques t tha t the regu l a t ors invest i gat e and 

13 perform audits of al l reverse mo r tgage l o an file s f or 

14 servi cing and f o reclosure vi o l a tions and defic ienc i es 

15 I' ve outl ined above . 

1 6 OneWest Bank must be held accountable f o r 

17 cons i stent and del iberate fail ure t o se r v i c e elde rl y 

1 8 borr owers and their communities . Thank you very much . 

1 9 MS . HUNZIKER : Than k you f o r the opport unity 

20 testify t oday . My t estimony i s in -­ my test i mony is 

21 opposition o f the proposed merger o f OneWest Bank and 

22 CI T Financial. 

23 My name is Karen Hunziker . I' m a 19- year 

24 homeowner o f the home I s hared with my husband i n 

25 Pol l ock Pines , Californ i a . I' m an artist craftswoman . 
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1 I' m co nsidered a non- bo rrowing spouse o f Financ i al 

2 Freedom and OneWes t Bank reverse mortgage . 

3 I was 60 and my husband was 65 when the 

4 orig i nating salesper son told us to remove my name f rom 

5 the title . Although we were bo t h very co ncerned that I 

6 woul d be g i v i ng up my property ri ght s , t he sa l esperson 

7 assured us tha t I woul d be protected until 62 when I 

8 put on t itle . 

9 On my 62 nd birthday , my husband and I met with 

1 0 ou r trust atto rney who i nformed us the only way I could 

11 be put back on t itle wa s to re f inance i nto a new 

12 mortgage and bring $60 , 000 t o close the l oan . That wa s 

13 imposs ible because o f the fi rst reverse mortgage . 

14 My hu sband passed a way in Ma y 20 14, and ten 

15 days l ater OneWest Bank sent me a repayment letter and 

1 6 pre- f o rec l os ure letter sayi ng they would initiate 

17 forecl osure in 30 days . 

1 8 OneWest Bank deni ed all HUD rights and 

1 9 prote ctions . OneWest Bank claimed I had less right s 

20 than other he i rs because I ' m a no n- borr owi ng spouse . 

21 OneWes t Bank made a l egal determi nation to the valid i ty 

22 of my legal authority as successor trustee . 

23 OneWest Bank demanded my trust be recorded in 

24 v i olation o f my privacy rights and Califo r nia l a w. 

25 OneWest Bank refused to commun i cate wi th me d i rectly . 
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1 OneWest Bank used t he Cal i f orn i a Homeowners Bi l l o f 

2 Ri ghts to accel e r a t e f o r ecl osure and violate f eder al 

3 r egu l ations and my consumer r i ghts . 

4 My s t o ry il l ustra t es the cons i stent pattern 

5 practice o f OneWes t Bank t o aggress i ve l y foreclose and 

6 evict non- borr ow ing spouses fr om their ho mes . I 

7 an i nvestigat i o n , aud i t and review o f OneWes t Bank ' s 

8 r everse mortgage loan f iles f or servic i ng v i olat ions of 

9 federal r egu l ati ons and consumer r i ghts and t o ensure 

1 0 comp l iance with existing laws and regu l at i ons . 

11 Thank you . And I do have documented evidence 

12 o f my testimony i f it needs to be provi ded. 

13 MS . KILLIAN : Thank you . 

1 4 MS . MEHLSAK : Good morn i ng . My name i s Rachel 

15 Mehlsak, and I' m an attor ney with Bet Tzedek Legal 

16 Servi ces in Los Ange l es . 

17 Be t Tzedek pursues equal just i ce f or all by 

1 8 provi ding f ree legal ser vices to low- i nco me, disabl ed 

1 9 and elderl y people o f all racial and religi ous 

20 backgrounds . We use direct l egal servi ces, impact 

21 l i tigati on, community outreach , and legis l ative 

22 in the areas o f consumer r i ghts , employment rights, 

23 e l der law, Ho l o caus t reparations, hous i ng, publ i c 

24 bene f its and real estate to serve more than 20 , 000 

25 peop l e ever y year . 
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1 Bet Tzedek i s also the lead agency of the 

2 Califo rnia Consumer Justic e Coalition, a group of fi ve 

3 lega l aid a g encies in Southern California f unded by the 

4 Califo rnia Attorney Genera l wi th proceeds fr om the 

5 National Mortgage Sett lement . The coalition provides 

6 legal s ervices and housing counseling to individuals 

7 facing foreclosure and other consumer debt issues . 

8 As part o f my work i n Bet Tzedek's real estate 

9 unit and through the coalition 's foreclosure p revention 

1 0 e ffort s , I ' ve wor ked wi th many ho meowne r s , mostly 

11 seniors trying t o save their ho me s from foreclosure . 

12 col leagues and I have seen firsthand the d i stress 

13 by OneWest Bank in its rush to pursue f o reclosure, 

14 pa rticularly agai nst elderly cl ients wi th reverse 

15 mortgage s serviced by it s Financial Freedom divis i on . 

1 6 One elderl y Bet Tzedek c l ient was threatened 

17 with f o reclosure by Financia l Freedom f o r no t making 

1 8 repairs t o her home, but the cl ient ' s original l ender, 

1 9 IndyMac, had refused to re lease the funds that were set 

20 aside for the repairs, e ffe ct i vely preventing the 

21 from making the repairs, and then punishing her for not 

22 doing it . 

23 Moreover, Financial Freedom had let the 

24 c l ient ' s af f ordabl e hazard insurance l apse and then 

25 forced p l aced her wi th a OneWest- a ffil iated company at 
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1 an exorbitant l y h i gher r a t e . 

2 Anothe r c l ient I worked with had l i ved i n her 

3 home f o r over 40 year s . She ' s elderl y, d i sabl ed and 

4 supports her daughter and four minor grandchi l dren on 

5 just her monthly soci al securi ty i ncome . After her 

6 husband d i ed , she had troubl e mai n t ain i ng her proper t y 

7 tax payment s , and OneWest , t he parent company of her 

8 r everse mort gage lender , Fi nanci a l Fr eedom, t hreatened 

9 to f orecl ose . 

1 0 Eventual ly OneWes t i n itia t ed f o r ecl osure 

11 against the client ' s home one month sooner t han HUD 

12 guide l i nes requi red . OneWest did so , even t hough HUD 

13 had j us t announced a 60 - day extension o f i ts 

1 4 t i me f rames f o r survi v ing spouses l i ke my c l ient, and 

15 even though I had asked Fi nanc i al Freedom mult i ple 

1 6 to post pone the forecl osure p r oceedi ngs . 

17 I was able to help the c l ient obtain a 

1 8 one­ mont h extension of t he f oreclosure, an outcome she 

1 9 woul dn 't have r eceived without l egal representation . 

20 Bu t ultima t e l y OneWest went through wi th the 

21 sale . Three genera tions o f my cl i ent ' s fami ly we r e 

22 ki cked ou t of thei r home f or l ess t han $1 , 300 owed t o 

23 Fi nancial Freedom . 

24 Be t Tzedek ' s name is a r e fl ection of it s 

25 mi ss i on , t he pur suit o f just i ce . We th i nk it woul d be 



91 

1 particul a rly unjust to the client s and communities we 

2 s erv e t o pe rmit t he CI T/OneWe st merge r t o p roceed 

3 without a much stronger comprehensive and public CRA 

4 commitment . 

5 Thes e banks are rece i v ing tremendous f inancial 

6 support through public subsidi es and gu arant e e s . It i s 

7 only just t ha t they make a substantia l r e i nvestment 

8 commitment t o the commun i ties f rom whom they ' v e a l r eady 

9 taken so much before they ' re al l owe d to grow e v en 

1 0 a nd take even mo re . Th a nk you . 

1 1 MR . SOKHOM: My name i s Namoch Sokh om . I ' m 

12 d irect or of b u siness deve lopment c e nter o f Paci f ic 

13 Con sortium in Empl oyment . 

14 PACE i s the most recently establ i shed SBA 

15 lende r a nd certif i e d CDFI in Los Ange l es County i n 15 

1 6 ye a r s . Thos e ser ving mo re t han 40 percent Lat i no , PACE 

17 focus on serving i mmigr a n t r e f ugee -­ f r om Laos , 

1 8 Cambodi a , Vietnam, Ch i na and o t her As i an Paci f i c isla nd 

1 9 or coun try . 

20 The sma l l and mi cro busine ss that PACE s e rve 

21 r ema i n d e vastat ed now six year s i n t o the grea t 

22 recess i on . Exampl e i nclude a Cambodia n don u t shop 

23 that saw h i s c r edit c a rd l i mi t r educed from 35 , 000 t o 

2 4 7 , 500 and t o the e l i mi nation o f SBA community e xpress , 

25 s ma ll o f f i ce , home of f ice p r ogram provi d i ng mi cro loan 
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1 less than $50 , 000 t o smal l business, under wh i ch PACE 

2 help to fund over 500 l oan va l ue in more than 10 

3 a year be f ore 2008 . Now we on l y ma nage to get l ess 

4 30 mi cro loan funded i n value l ess tha n 500 , 000 . 

5 Here whether in Af rican- Amer i can , La t ino or 

6 Asian community, the mi cro loan and c red i t market there 

7 is no sighti ng of the re t urn of any bank soon . And the 

8 great recess i on cont i nue in f u l l force . Demands for 

9 goods and servi ce are s til l very depressed . 

1 0 We cal l , we e - mail to banks a nd we repeat, 

11 however, we generall y get si l ence in re turn . It is so 

12 hard f o r a new SBA mi cro lender like us and a smal l 

13 FI like PACE to get any attent i o n . 

14 That i s why I woul d l i ke t o thank the Federal 

15 Re serve and Offi ce of the Comptrol ler so much f o r 

1 6 conducti ng this public hearing . I t is unfortunate 

17 facts, i sn 't it, f or our community that this i s the 

1 8 way to get any attent i o n f rom OneWes t and CI T . 

1 9 Now OneWes t and CI T has aggressively refused 

20 make thei r CRA p l an known publ i cal ly . I believe such 

21 b i g banks need to be mo re accountabl e, especial l y in 

22 light that they go t ba i lou t s by the U. S . taxpayer . 

23 Therefore , I wish to see a comprehens i ve CRA 

24 p l an wr i t ten i n collaborations wi th the California 

25 Reinvestment Coal ition with an inclus i o n of suppor t f o r 
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1 SBA mi c r o loan revolving fund s and also the loan l oss 

2 reserve . Thank you so much . 

3 MS . THRASH: Hi, my name is Tunua Thrash 

4 I ' m the Executive Direc t or of the West Angeles 

5 Deve l opment Corporation l oca ted in South Los Angeles, 

6 but wi th a f oot prin t in Los Angeles County, Riverside 

7 and San Bernardino counties . 

8 Our organization, a 21 - yea r -­ has a 21 - yea r 

9 history in economic deve l opment s mal l business as we l l 

1 0 as hous ing . And there are t wo area s that I really want 

11 to f ocus on to make sure that we amplify based on this 

12 pane l and others before . And tha t is, one , we are a 

13 HUD- certif ied agency . So much like other agencies that 

14 have been here t oday , we have stood in t he gap on 

15 of many homeowners in this community seeking justice , 

1 6 opportunity and understanding about their products . 

17 What we have seen and experienced fr om a bank 

1 8 like OneWes t i s that their history and legacy with 

1 9 IndyMac has devastated our communities . We see pe ople 

20 in products that they don ' t be l ieve in . We see pe ople 

21 in products that they don ' t understand . And wha t we 

22 find i s that even wi thout s trategic partnerships with 

23 Fannie Mae, Freddie Mac , and other servicing companies, 

24 there s ti l l isn't an opportunity t o intervene as we l l 

25 we 'd like on behal f of those cl ients . 
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1 We believe that OneWest Bank in i ts 

2 determination that se l l ing of f a huge part of thei r 

3 housing portfo lio t o o ther companies se r ves as a mo ral 

4 hazard and they s hou l d not be able t o wipe their hands 

5 c l ean o f their h i stor y with I ndyMac Bank . 

6 Then t he second part that I wan t to ma ke sure 

7 we br ing up i s also small business . The credit market s 

8 have dried up considerably f or t he very s mal l bus i ness , 

9 for the micro smal l business, particularly thos e in 

1 0 and moderate-income communities and particul ar l y for 

11 those people of color who own businesses . 

12 Our o r ganization , much like those that are 

13 across this t a ble , are the on l y source o f capi t al and 

14 credit for these smal l bus inesses . The ban ks have not 

15 been there . And we're a sking that a bank l i ke OneWest 

1 6 that purports that it is a bank for businesses make 

17 that all businesses in California have an opportunity 

1 8 have access to credit . Than k you . 

1 9 MS . GARDINEER : Than k you . I' d like to thank 

20 the panels that we' v e heard fr om thi s mo rning . 

21 At this time we ' re going to take a ten-minute 

22 break . We' l l re convene at fi ve of. Thank you . 

23 (Recess . ) 

2 4 MS . GARDINEER : At th i s time we ' d like t o 

25 re sume the meeting and we lcome t he next pane l f o r 
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1 presentations. Than k you . 

2 MS . KILLIAN : Thank you for coming. I just 

3 wanted to mention that we have been t o l d that it's 

4 really hard to hear the paneli sts, so when you speak, 

5 could you speak right into the microphone . Thanks very 

6 much . 

7 And also may I ask whether you would l ike to 

8 timed indivi dually or as a panel? 

9 MR . HERNANDEZ : Individual ly . 

1 0 MS . KILLIAN : Okay . Thank you very much . 

11 MS . GARDINEER : Al l right . Please start . 

12 PANEL 7 

13 MR . HERNANDEZ : Thank you f or the opportunity 

14 to speak here today . My name is Daniel L. Hernandez, 

15 the President o f the Hol l enbeck Police Business Council 

16 and f ounder of the Inner- City Games . I also served my 

17 country as a United States Marine being awarded the 

1 8 purp l e heart and silver star f o r combat in the jungles 

1 9 and rice paddies o f Vietnam . 

20 For the past f our decades, I have been in 

21 charge of two highly successful nonpro f it organizations 

22 that wor ked to change at - risk youth from dangerous 

23 into good productive citizens through after- school 

24 sports, education and enrichment programs . 

25 Our success can be largely attributed to our 
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1 unique collaboration between law enforcement, community 

2 and business . Because of this, the Ho l lenbeck Pol i ce 

3 Busine ss Council is often re f erred t o as a p i oneer in 

4 community po l icing . 

5 This unique styl e has created a house of 

6 champions in sports, education and beyond . It i s the 

7 partnershi ps that we crea te with out standing companies 

8 like OneWest Bank that a l lows us to ex i st and serve our 

9 inner- city community . 

1 0 This par tnership has provided much needed 

11 resources t o our community members . Th r oughout the 

12 years, as a di rect result of OneWest Bank ' s generosity, 

13 over 10 ,0 00 of our youth and f amily members have been 

14 able to participate and benefi t from our Miracle on 

15 First Street ho lida y program . This program consists of 

1 6 a Thanksgiving turkey giveaway , tree l ighti ng 

17 and Christmas toy giveaway . 

1 8 OneWest Bank and its representati ves are 

1 9 hands- on in their invo l vement . For exampl e , their 

20 employees serve as miracl e workers during the ho liday 

21 event distributing t oys to our kids, and key 

22 like thei r chai rman Steve Mnuchin , also pa r tic i pates i n 

23 our f und- raiser and as a spokesperson f or our 

24 organization . 

25 Furthermore, OneWest Bank is responsible for 
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1 our state- o f -the- art , prof essional - styl e hardware 

2 basketball court and support many o f our summer 

3 activities and programs . 

4 The impact that OneWest Bank has on a 

5 organizati on l ike ours speaks vo lumes about the great 

6 need they fill . That i s why I'm here t oday in support 

7 of OneWest Bank and CI T. I am co nf ident that the 

8 would result in an even greater contribution t o our 

9 inner- city community . Thank yo u . 

1 0 MS . McCARTY: Hi, my name lS Ariel McCarty, 

11 I'm here with Nati onal Asian American Co a l ition . 

12 Mr . J o seph Otting attended NAC's conference 

13 spoke t o over a hundred students on how OneWest Bank 

14 wi ll help students like me. I currently attend Cal 

15 State University, No rthridge , and take an active role 

16 encouraging the other students in money- management 

17 s kil l s because of OneWest Financial literacy programs . 

1 8 With the internships they provide and 

1 9 scho l arshi ps they o f f er, I think when the merger 

20 happens, they wil l be able t o double their 

21 contributi ons . 

22 Federal Reserv e and occ, p l ease approve this 

23 merger . Fo r what I see, this i s a bank for the 

24 mi llennial s . Thank you . 

25 MR . RECHLI N: MY name is Char l es Rech l in , and 
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1 I'm a retired attorney . I live in Thermal , Ca l ifornia . 

2 Got it? Okay . 

3 For many years I was a partner of the l aw firm 

4 o f Su l livan & Cromwell where I practiced business and 

5 f inancial law. Currently I am an independent f reelance 

6 b l ogger. I blog on the subject o f deposit products . 

7 And my b l og postings appear on the website 

8 bankaholic . com . 

9 I am also an investor in certificates of 

1 0 deposit . I have numerous accounts at banks and credit 

11 unions throughout the United States . 

12 I - ­ as an i nvestor, I'm not sure this wi l l be 

13 a g r eat deal f o r me, because I like Internet banks . I 

14 like to chase rates around the Internet, and CI T' s been 

15 a great bank i n that regard . But I see they want to 

16 reduce funding costs , and I ' m a funding cost, so I' ll 

17 reduced I guess . 

1 8 But I think - ­ as an anal yst, I think this is 

1 9 very beneficial merger for savers , particul ar l y savers 

20 who are senior c iti zens . And I say that on the 

21 assumpti on that in addit i on to the strong branch 

22 o f OneWest, that the combined bank will have the 

23 I consider t o be a very innovative and a very saver 

24 friendly culture , wh i c h exists at CI T Bank at the 

25 present time. 
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1 First, CI T ha s probab l y , in my experience, 

2 one o f the most, i f not the most innovative c r eators of 

3 deposit products on the Internet, and I hope that 

4 carries over with the combined banks . 

5 Secondl y , CIT has been a particularly saver 

6 friendly bank , and there aren ' t that many friend l y 

7 bank s around , but they do things like promote deal s f or 

8 existing customers . They tr y to deve l op customer 

9 l oyalty in a ver y impersonal setting. 

1 0 But if you take the two bank s together with 

11 branch network o f OneWest , with the expertise and 

1 2 atmosphe r e of CI T, I th ink overal l save r s here in 

13 Southern Califo rnia wi l l bene f it . The seni or citi zens , 

14 many o f them are not comf or table deal i ng with the 

15 Internet like I am, and this would be a good deal f or 

1 6 them . 

17 So I hope that the regulators ' v i ew of this 

1 8 take this fa vorab l y , and than ks for your t i me . 

1 9 MS . GARDINEER : Thank you . 

20 MS . SOTOMAYOR : Hello, I ' m Karina Sotomayor , 

21 and I' m here to speak on behalf o f OneWest Bank and in 

22 part icular t o thei r d i ver sity s uppl i e r efforts . 

23 Our f irm, Sotomayor & Associates, is a CPA 

2 4 located i n Pasadena, Californ i a . We provide accounting 

25 and audit i ng services to both publ ic and private 
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1 companie s as well as government agencies . Our 

2 vary in i ndustry . We ser ve c i ty , state, countywide 

3 agencies as we l l as ut i l i ty companies and finan c i al 

4 institutions such as OneWes t Bank . 

5 We have had the privilege t o work wi th OneWest 

6 Bank and provi de auditing servi ces f or their 40 1(k) 

7 for the past two years . 

8 As a minori ty­ owned business , we are 

9 marketing our ser vice s to companies , and government 

1 0 agencies g i ve us a preference f o r our des i gnat i o n and 

11 MBE certificatio ns . However, it was OneWes t Bank that 

12 sought ou t our services and gave us an opportunity t o 

13 one of their auditors . 

14 From the beginning of the proposal process and 

15 to the end o f the engagement, we have had positive 

1 6 experience wi th OneWest Bank as a c lient . 

17 The proposal process was uncomplicated ye t 

1 8 tho r ough where we f ound i t easy to co l laborate with 

1 9 of their management there . We also were able to 

20 negotiate our contracts with the contract administrator 

21 and agree t o terms tha t sa tisfied both parties ve r y 

22 easily . 

23 We find that wor king with the bank ' s 

24 procurement department , financial management and staf f 

25 has been high l y rewarding in many aspects . Not only do 
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1 we benefit financially by performing services to the 

2 bank , we gain further credibility within our indust ry 

3 having a banking institution of i ts stat ure as our 

4 c l ients . 

5 The prof essional ism, integrity and 

6 re sponsiveness of OneWes t Bank ' s f i nancial management 

7 has allowed us to conduct our audit in an e ffi cient 

8 manner, and in return we were able t o meet and exceed 

9 their expectations and provide a high - quality audit 

1 0 report . 

11 We are proud to have OneWes t Bank as a ful l y 

12 sa ti s fied client . And through t hei r recommenda tions , 

13 have gained other audit engagements . 

14 We are in support of the merger with CIT and 

15 hope to continue t o provide servi ces and look f o r ward 

1 6 further supporting the needs of the bank . Thank you . 

17 MS . GARDINEER : Than k you . 

1 8 MR . CARUSONE : Good mo rning . My name i s L . J . 

1 9 Carusone . I 'm with the Partnership f or Los Angeles 

20 Schools . And I'm here today to express suppor t for the 

21 merger . 

22 The organi zation where I work , we' re t urning 

23 around some of LA's most challeng ing school s i n an 

24 e ffort to bring high education t o every child in the 

25 city . We work with public schools , particul ar l y 16 
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1 across Boyle Heights, Watts and South Los Ange l es , so 

2 some of the highest need communities . 

3 And OneWest Bank has been a huge supporter of 

4 ours . They actual ly helped us with a matching grant 

that enabled us to bring computers t o over 900 of our 

6 teachers across ou r network of schools . This was 

7 enormous because it he l ped us real ly l ift academic 

8 performance across our network that year , which was in 

9 2012 and 2013 . 

We're in talks now to bring financia l l iteracy 

11 support to our thousands o f parents in these highest 

12 priority communities where we serve our chi l dren . 

13 And we hope this merger goes through because 

14 would like t o continue this partnership wi th the bank 

that ' s been doing some incredi ble community work over 

16 the past few years . We ' ve been wi th them since 2011 . 

17 Than k you . 

1 8 MR . FLORES : Hel l o , my name i s Paco Flores . 

19 I ' m wi th City Year Los Angeles, actual l y a close 

of the partnershi p . And I ' m here to express our 

21 for OneWest Bank and f o r the merger, as they've been a 

22 very strong partner since we f irst met them in 2011 . 

23 OneWest has generally supported -­ or 

24 generously supported a team of city or Americorps 

members wearing bright yel l ow jackets l ike this one at 
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1 Markham Middle School in Watts since 2011 . 

2 When we first go t wi th OneWest Bank , they 

3 us specifically that their finan c ial support be put 

4 towards a school and communit y t h a t needed it most . 

5 There was no agenda other than providing , you know , 

6 real l y out s tanding philanthropic support to a community 

7 that they recognized really needed that suppor t . 

8 We selected Markham as one of the highes t 

9 l owest performing schools in LA. Ma rkham has over a 

1 0 thousand s tudents . 73 percent are Latino . 26 are 

11 African- Americ an . Over a quarter o f the students are 

12 English language learners, and over 80 pe r cent qual ify 

13 for free - introdu ced lunch, so obvi ous l y a school that 

14 could use extra suppor t . 

15 Sinc e 2011, we ' ve had teams o f Americorps 

1 6 members serving there as tutors , mentors and role 

17 for students who are at ri s k of dropping out . I thin k 

1 8 we' v e all heard about the implications of dropouts, and 

1 9 you know that dropouts can earn over a million do l l ars 

20 less in their lifetime . We're real ly wor king to help 

21 prevent that . 

22 So jus t, you know , through the support, we ' ve 

23 been able t o partner with teachers, wi th school 

24 networks, and most importantly wi th the students to 

25 provide them wi th support throughout thei r day, 
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1 t hroughout t he i r ye a r so that they can not on l y improve 

2 a s s t udent s , but a l so show marked a cademi c gains . 

3 And we ' re just r eally thri l led with how 

4 Bank has suppor t e d our core work and al l owed us to do 

5 what we do best and that' s he l p students . We real ly 

6 l ook f o r war d to a cont i nued re l a tionsh i p with the 

7 and better new ban k and are h ere t o vo i ce support f or 

8 t he me r ger . 

9 MS . GARDINEER: Thank you . 

1 0 I I d i nvite the next pane l t o come up and t ake 

11 your seats , please . 

12 MS . KILLIAN : Good morning . Th a nk you for 

13 comi ng . Agai n , p l ease r eme mber to speak right i n t o t he 

14 mi c r ophone . 

15 And woul d you p l ease l et me kn ow how you ' d 

1 6 to be t i med , as a pane l or individually? 

17 PANEL: Indi vidual ly . 

1 8 MS . KILLIAN : I ndi vidual l y . Okay . Thank you 

1 9 very muc h. 

20 MS . GARDINEER: Pl ease fee l f ree t o start . 

21 

22 PANEL 8 

23 MS . COLEBROOK : My name is Ti na Colebr ook , and 

2 4 I a m a v i ctim o f OneWe st Bank ' s continuous v i o l a tions 

25 the 2011 consent order . I represent IndyMac comp l aints 
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1 and thousands o f veri f iable v i c t i ms al l with the same 

2 stor y as mine . 

3 I was told i n J anuar y o f 2010 that I had t o be 

4 three months behi nd to be cons i dered f o r a loan mod . 

5 OneWest Bank sent me f o r ecl osure no tices with i n 30 days 

6 o f f o l lowing thei r instructions to get behi nd . I sent 

7 papers i n multip l e times and was t old I had t o then 

8 r eapply with I ndyMac as my account was now be i ng 

9 transferr ed . The process star ts a l l over again . 

1 0 In May o f 20 10 , I recei ved a call fr om a 

11 Ms . Lee Guzman who t e l ls me , I quote , You are l egi b l e , 

12 yes , ver y legible -­ her words , no t mi ne -­ f or the 

13 program based on 2 percent inte r est rate . I am to send 

1 4 i n a new payment a mount . Howeve r, t hey won ' t put 

15 anything in wri t ing and wi l l no t resc i nd the 

1 6 no t ice . They l ose t wo o f t hose payments sent via 

17 certified mai l . Then they t e l l me it was a l l a 

1 8 I wasn 't legi ble or e lig i ble a f ter a ll. 

1 9 Over the next four years, I was t urned down 

20 f i ve mo r e t i mes . They i gnored my no tices t o resci nd 

21 mortgage in 2011 and 2012 . They re f used my of f ers t o 

22 pay i n 2013, i ncl uding one t ha t was a f u ll-pri ce sale 

23 o f f er based on the amount t hat OneWest had recorded on 

2 4 the notice of trus t ee sa le dated November 18 t h , 2013 , 

25 and present ed a t the Pasade na o f f i ce by a mortgage 
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1 broke r . 

2 They have added thousands o f dollars i n f e es , 

3 wh ich t hey re fu sed t o account f o r . To thi s date , they 

4 point blank refuse t o give me a complete , deta i led and 

5 verifiabl e acco unting of the al l eged debt they s t ate I 

6 owe , an amount wh ich has gone up and down l i ke a yo - yo 

7 over the last two year s varyi ng by as much as $1 53 , 76 0 . 

8 What a r e t hey tryi ng t o h i de? I f a banking 

9 i nstitution can ' t get simple ma t h correc t, why do t hey 

1 0 have a bank charte r? To this date , I can document wi th 

11 specific i ty multiple vi ol ations of t he 20 11 consent 

12 order i n regard to my si t uat i on alone . 

13 I t should be j a il time , no t sal e time with 

14 bonuses for them so they can l ive in thei r $30 mi ll i on 

15 mans i o ns l i ke Mr . Mnuchin wh ile stealing t he equi t y and 

1 6 the homes o f ordi nary f o l k l i ke me and t h ousands of 

17 others . 

1 8 I appeal t o yo u regu l ato rs t o hel p mi tiga te 

1 9 losse s of t he pe ople i nstead of i ncreasing t he p r of i t s 

20 of the bank . Please s t op t h i s sal e . Th i s is one 

21 example of t h e v i o l a tio ns . Th i s -­ imagi ne getting 81 

22 phone calls f r om a debt coll ecto r in one day . Th i s is 

23 81 notice s fr om a debt co l l ecto r of OneWes t Bank ' s 

24 c hoosing sent t o me i n one day . 

25 And I have s i x folde r s like th i s at home . I 
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1 invite Mr . Mnuchin and Mr . Otting t o me e t with me 

2 personal l y and set tle th i s man t o woman . 

3 MS . I SAAC : Hi, my name l S Rebecca Isaac . I, 

4 like Teena, was a vict i m o f I ndyMac Bank . 

5 There are so many reas ons why IndyMac and 

6 OneWest - - IndyMac lS part of OneWes t Bank -­ so 

7 Bank should no t be al l owed t o be sold because of all 

8 v i ct i ms fr om all the violations of the laws tha t 

9 committed and i s still committing year s later. 

1 0 I am a v i ct im of their v i o l ations and so many 

11 of the laws . I star ted a webs ite to help the other 

12 v i ct i ms of OneWest Bank cal led IndyMac complaints . I 

13 have 450 individual complaints that are exactly like 

14 Teena's and exactl y li ke He len ' s and l ike mine . 

15 just repetitive . 

1 6 We all have documented proof o f what OneWes t 

17 has done . We can prove i t, if anybody wants to see 

1 8 that . There are thousands o f mo re victims in the 

1 9 country . 

20 The Attorney Genera l, when I met with her in 

21 Los Angeles, she said there were thousands - ­ thousands 

22 and thousands of comp l aints . 

23 We have compl ained about OneWest repeatedly 

24 over the years for v i olations of so many laws , even 

25 a fter the consent o r der was put in place, they just 
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1 re ck le ss l y st i l l v i olated all the laws . I sent so many 

2 complaints in per sonally to the occ , Offi ce o f the 

3 Comptrol ler of Currency , after the consent o r der was 

4 p laced . They do n ' t c are about the consent o r der at 

5 in my opinion . 

6 I personally am a victim o f these illegal acts 

7 by OneWes t Bank . Cont inually the bank refuses to fi x 

8 their wr ongs. The bank still does not resolve the 

9 wrongs they did to me . Years later, as of t oday, they 

1 0 still owe me mo ney because o f thi ngs they d i d no t do 

11 correctly . 

12 OneWest sold my loan to Auckland, which i s 

13 another monster that continually v i o lates the laws . So 

14 I ' m real happy abou t that t oo . 

15 OneWest has tried t o get rid o f evidence o f 

1 6 their criminal a c t s by sel ling the loans , and now 

17 OneWest wants t o sell the bank t o make all the e v i dence 

1 8 go a way and cover up the wrongs they commit ted by 

1 9 burying or losing documents as they have done in the 

20 past . 

21 To sel l OneWest Bank to another party i s just 

22 f o rwarding the fraud to someone else f o r the burial o f 

23 our e v idence of bo th cr iminal and civil v i o latio ns. 

24 This i s a huge i njust i ce in our country, very huge . 

25 The ma ss ive cor ruption must be stopped right 
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1 now . The government must protect the people it 

2 represents. Instead this government has failed the 

3 peop l e . The complaints made t o the Justice Department, 

4 the Office o f the Comptrol ler o f Currency, the FBI, the 

5 President o f the United States and the State Atto rney 

6 Generals have all done nothing t o bring OneWest and the 

7 criminal enterprise to justice. 

8 I demand just i ce f o r all o f the v i ct i ms of 

9 OneWest Bank and insist that the bank no t be s o l d o r 

1 0 transferred . I demand a thor ough investigation be made 

11 into the reco rds and actions and comp l aints against 

12 OneWest Bank . Criminal charges should be filed right 

13 now . Thank you very much. 

14 NMS . KELLY : My name l S Helen Kel l y, and I am 

15 member of the group of 45 0 vi c tims . Because of 

16 Rebecca's preparation of the site, I saved my home when 

17 I realized the massive corruption set f o rth by OneWest 

1 8 Bank . 

19 I c ome to this table and this meeting as a 

20 former criminal prosecutor f o r state atto rney general's 

21 offi ce . I c ome to this meeting as a f o r mer ch i ef 

22 counsel to the banking commissi oner o f a state in the 

23 midwest, and I have been shocked to see f i ve years o f 

24 perpetual violations of all the laws that a l l of you 

25 shou l d be enj o ying, de f iantly vi ol ated by OneWest Bank . 
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1 And no one ' s payi ng attention to i t . 

2 The onl y reason I got a HAMP i s because I 

3 scar ed t hem ou ts i de of the legal system, and a ll of a 

4 sudden I go t a cal l fr om the secret department o f t he 

5 United States Department o f Treasury , HAMP Leve l 2 fr om 

6 Kenneth , and said - ­ he said to me out o f t he blue , I 

7 have been inst ructed to ge t you a HAMP mod ifi c ati on no 

8 ma t ter what it takes . I said , who inst ructed you? He 

9 said, I' m not a t l i bert y t o say . 

1 0 This happened a fter I wr ote to the chairman of 

11 Sear s Ho l d ing Company owns Sears Roebuck and Kmart . 

12 a fter I wrot e t o Mi ke Dell o f Del l comput ers te l l i ng 

13 them bo th o f them o f the corruption by St eve Mnuchi n as 

1 4 to how he ' s running OneWes t Bank . 

15 This is my p r oof o f one person ' s , one perso n ' s 

1 6 de f ense of a 20 - year f ami ly home . It ' s inexcusabl e in 

17 ou r nati on o f laws , absol u t e l y i nexcusable . My soul i s 

1 8 not f o r sale . My nation o f l a ws is not for sa l e . Laws 

1 9 are to be appl i ed t o everybody equall y . OneWest Bank , 

20 just because it is f ounded by Go ldman Sachs is not 

21 the l a w. They are criminal s . They shou l d be i n jail . 

22 When I was a prosecutor , I would have had t hem 

23 in j a i l the f irst year be f ore they spread l i ke an Ebo la 

24 v i rus and cont aminated a l l o f us in t h i s room. 

25 This is the remedy . Not being sold out to 
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1 different interest groups . I nstead prosecute, 

2 investig a t e, Watergate Commission , then have 

3 where you ha ve a reparati ons fu nd . Bi l l i on s of 

4 far bigger than what you fo lks have been d i vvying up 

5 today, this mo rning . Bil l ions and bi l l i ons is what the 

6 crimi nal process wi l l give you . Then you can appl y f or 

7 your Hispanic groups , your legal a i d groups, al l of 

8 which I care deeply about as a lifetime volunteer . 

9 So please appoint a Watergate commissioner 

1 0 comm1ss1on , cri minally prosecute, jail Steve Mnuchin, 

11 demand a reparation f und and then revoke the bank 

12 charter of OneWest . 

13 In my midweste rn state, we would have never 

14 permitted them t o be i n business for all the v iolations 

15 of l aws just i nvolving one person . 

1 6 And then put th i s on top o f it, two days ago I 

17 go t a s tatement from OneWest Bank . It i s a statement 

1 8 dated February 1st, February 1st, but I ge t it regular 

1 9 mail on the 24th , and it advises me that I am two 

20 payments la te . I' m not . I'm current . 

21 But do you th ink I c an get this f i xed . I 

22 to CEO Steve Mnuchi n . Hi s assistant l aughed at me t o 

23 think that the chairman of OneWest Bank woul d care 

24 whether or not he's running an illegal enterprise . 

25 Shame on all of you f or selling us so short . Get a 
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1 r eparations f und worth b i l l ions like the BP sp i l l in 

2 Gulf . 

3 MS . AMADOR : Good morn i ng . I'm Cynthi a 

4 I' m wi t h Az ul Management Systems Institu t e . I'm a 

5 consul t ant t o 

6 MS . GARDINEER: Ms . Amador , can you get c l oser 

7 to the mi ke? 

8 MS . AMADOR : Sor ry . Hi , I ' m Cynthi a Amador . 

9 I' m wi t h Azul Management Institut e . I 'm a consultant 

1 0 with smal l businesses and nonprofits . I n part i cul ar , 

11 I' m a smal l business advoca t e and consumer advocate. 

12 No t to be labor some of t he po ints t hat have 

13 been made t oday , I would l i ke to pay particul a r 

14 at t ention t o the CRA plan t hat was pr esen t e d . I n 

15 part i cular , ther e ' s seve r al stat ement s I wanted to 

1 6 cover . Bu t j us t in e ssence of t i me, I'l l just cove r 

17 whe r e t he bank states the bank i nheri ted i t ' s branch 

1 8 foot print fr om i ts pr edecessor bank . 

1 9 "As the bank expands , it wi l l l ook t o i ncrease 

20 r e t a i l service s to LMI people thr ough online and mobile 

21 bank i ng capabi l iti es as we l l as i ncreased availabi l ity 

22 at ATMs and LMI tracts ." 

23 My quest i on to the bank i s , there ha s been 

24 c hanges , wel l maybe not s i nce the announceme nt of the 

25 merge r . Accordi ng t o the FDI C Summa r y of De posits 
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1 report dated June 30th , 2010 , OneWest Bank had 82 

2 branches . As of the OneWest today, it now has 74 

3 branches . During t h i s time, LA has gone from 56 to 53 

4 branches . Orange County has go ne fr om 14 to 11 

branches . Ventura has gone fr om 5 t o 3 branches . 

6 Riverside, San Bernardino and San Diego have remained 

7 the same . 

8 What has happened in these closing o f branches 

9 and while OneWest has chose to co nsolidate a f e w 

branches in the h i gh - end communities of Encino , 

11 Huntingt on Beach and Newport Beach, OneWest Bank has 

12 d i sproportionately af f ected people o f c o lor in closing 

13 some of their branches , part i cularly the Latino 

14 community and in one case the Asian community . 

The OneWest branch i n No rth Hacienda Bou levard 

16 in La Puenta had 85 percent p opulati on Latino . That 

17 branch was closed . The branch on Eastern Avenue in 

1 8 90 040, that was the 94 percent Lati no . That was 

19 The branch in Mo nterey Park , which had 66 percent Asian 

popu l ati on serving it , that was c l osed . Additional ly 

21 the branches i n Torrance and Bueno Park which had 42 

22 47 percent Latino popu l ati ons it served . 

23 My statement essentially is I wo ul d li ke 

24 OneWest Bank t o do more to ensure that they are not 

d i sproportionately af f ecting the Latino community and 
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1 communities o f color i n part i cular . They have brought 

2 i n two new branches servi ng Latino communi ties industry 

3 and commerce ; howe ver , we lost f our branches . 

4 Just in going forwar d , I do ask that OneWes t 

5 Bank do more to ensure that it i s s erv i ng the Latino 

6 communities and communities of color. Thank you . 

7 MR. PINA : Good morn ing or good afternoon . 

8 also go ing t o be representing John Gamboa , my partner, 

9 wh o ' s unfort una t e l y his wife di ed and he' s busy taking 

1 0 care o f that i ssue , so God bless . Our prayer s are out 

11 to him and his family . 

1 2 We are here today not t o oppose or t o agree 

13 with it because we've been in th i s game long enough . 

14 know it's go ing to pass . We kn ow that. You know , 

15 there' s just a l o t o f j ockeying and posi tioning going 

1 6 like a chessboar d . So be i t. 

17 Bu t what we 're here today is to t alk about 

1 8 s etting a t one with th i s merger . And let me begin by 

1 9 s h a ring with you a f ew words by a great leader . "There 

20 i s d iscrimination in the wo rl d , s laver y and starvatio n . 

21 Governments repress thei r people . Mill i o ns are trapped 

22 i n pove r ty wh i le the nat i on grows rich . And weal th is 

23 l avished on armaments everywhere . The se are d ifferent 

2 4 evi l s , bu t they are the common wor ks o f man . They 

25 reflect imperf ecti o n o f human justice , the inadequacy 
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1 human compassion and our lack o f sens itiv i ty towar ds 

2 sufferin g o f our fe l l ows . " 

3 It sounds very fami liar like a leader coul d 

4 have wrote that . Yeah , sure . That was Bobby Kennedy , 

5 my he ro . And that was part of a speech that ' s over 45 

6 year s old . And this i s about setting a tone because 

7 that speech i s more re l evant a nd i t has become mo re 

8 re levant in our lifetime, part i cul arly the last 15 

9 that we have seen . And the da ta says it a l l . 

1 0 This merger must become mo re you must s et a 

11 tone that is race re l evant that wi l l be heard by a l l 

12 bank s in the nati on . And let me g i ve you some data t o 

13 shar e t h i s race re levancy . 

14 Even fr om your own Rese r ve board study 2010 to 

15 2013 , wh i te medium net worth r ose 2 percent t o abou t 

1 6 142 , 000 . For minori t ies in that same peri od , decreased 

17 17 percent t o a whopping $1 8 , 000 . You know , and what 

1 8 drives that i s housing and s mal l bus i ness . The ra c i al 

1 9 weal th gap and the racial income inequality we now 

20 and mos t economists agree , they ' re intertwi ned . 

21 But hous ing and s mall bus i ness owners hip drive 

22 two- thirds o f household i ncome and househol d wealth. 

23 if hous i ng is so important , l et me g i ve you this stat . 

24 And by the way , i n San Di ego , f o r instance, you know , I 

25 represent a coal i tion i n San Diego and in Fl o rida , the 
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1 household minority income - ­ the minority hous e hol d 

2 i ncome, median income leve ls are around 42 , 000 . In 

3 Tampa it' s about 48 - , so it's actual ly , you know, a 

4 higher household income in Florida -­ i n Tampa than it 

5 i s in California, but it' s much more expensive . 

6 The Bunda datum for FHA conventional VA in 

7 2012 , it was around 11 percent f o r mi norities . And 

8 remember most o f that was refi . 2013 , that went down 

9 7 percent . And again mostly refi . 

1 0 From our data , as we extrapol a t ed it, 

11 97 percent o f people of color who are no t homeowners 

12 wi l l never ever, ever become a homeowner in the state 

13 Califo rnia . 

14 And regard ing smal l business , we ' re really 

15 anxious t o see the small business mino rity data that 

1 6 comes out o f Section 71 of Frank- Dodd . And it ' s going 

17 to be the same . It' s go i ng to be pretty atroci ou s . 

1 8 So between the housing data and the small 

1 9 business da ta, again, we're seeing what is the resul t 

20 that . And about 71 percent of poverty in thi s state in 

21 urban centers are people o f co l o r . Th i s is a 

22 race - relevant i ssue . 

23 So this is about sett ing the tone and making 

24 CRA mo re race relevant and placing f ocus with thi s 

25 merger to create some race relevancy to it and to show 
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1 the i mpor t ance of this in our commitment . And my 

2 commitment, I 'm going to do -­ because we saw the same 

3 thing in Fl orid a when I first went t o Florida . And -­

4 whic h i s really outrag eous because th i s i s a 

5 majority/minority s tate, but not economical ly . 

6 If we s ee that there i s no race relevancy in 

7 the merger agreement, because we know i t ' s going to 

8 pass , we will then schedule -­ I wi l l then schedule a 

9 hunger strike on the doorsteps of the Federa l Reserve 

1 0 Boar d in San Francisco . And I wi ll te l l you, because I 

11 told the chairman of SunTrust Bank in Florida , either 

12 body wi l l be i n a grav e or you wi l l give us some ra ce 

13 re levancy . 

14 This is important . Our children ' s l i ves and 

15 our country are at stake here . So let ' s set the tone . 

1 6 Let all the game s be played . But l et ' s set the tone 

17 the state of California and the rest of the nation . 

1 8 By the way, we are get ting race - rel evant 

1 9 programs in Flor i da , wh i ch again is kind of ironic when 

20 this is a ma j o rity­ minority state . 

21 So we wi sh - ­ you know, we're hopi ng to avoid 

22 hunger strike, but please know that we are committed to 

23 bui l ding ou r ch i l dren ' s future . Than k you . 

2 4 MS . GARDINEER : I ' d l ike t o i nvite the next 

25 pane l t o come up, please . 




