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1 MS . KILLIAN : Good morning . Thank you for 

2 coming . Ma y I ask, h ow woul d you like t o be timed, by 

3 the panel o r indiv i dually? 

4 MR . VASQUEZ : Indiv i dually . 

5 MS . KILLIAN : Indiv i dually? Okay. Thanks . 

6 And please remember to speak di rectly i nto the 

7 microphone . 

8 PANEL 9 

9 MR . FRANCO : Thank you . Than k you f or the 

1 0 opportunity to speak here t oday . My name is Rueben 

11 Franco . I ' m the President and CEO of the Orange County 

12 Hispanic Chamber o f Commerce . We represent the 

13 interest s of over 33,000 Hispanic- owned bus inesses in 

14 Orange County . 

15 I ' m here t o l end my support wi th the CIT 

1 6 a cquisitio n of OneWest Bank . We believe that thei r CRA 

17 commitment is strong . We be l ieve that the lendi n g 

1 8 practices of OneWes t Bank coup l ed with CI T are go ing to 

1 9 o f fer our businesses mo re opportunities for banking, 

20 lending, f or a g l obal presence as well as we become 

21 o f a g lobal economy . 

22 So we are here in support of thi s merger . 

23 Than k you . 

2 4 MS . GARDINEER : Than k you . 

25 MS . MARTINEZ : Good afternoon . I ' m Theresa 
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1 Martinez, CEO o f the Los Ange l es Latino Chamber o f 

2 Corrunerce . We 're located here on Spring Street in 

3 downtown, and we serve over 200,000 Latino businesses 

4 the greater Los Ange l es area . 

5 And we support the merger between CI T and 

6 OneWest Bank and believe that by combining the 

7 and the t wo banks , it woul d benefit our local smal l 

8 business corrununities . 

9 We value the outreach proposed within the 

1 0 bank ' s CRA t o create and implement a community advisory 

11 boar d , one that is reflective of the corrununit i es to be 

12 served and invested i n as well as having a Latino on 

13 their board of d irectors . 

14 The opportunity to help s hape the bank ' s 

15 d i vers ity programs, including vendor procurement 

16 opportunities, wi ll be a major step in the right 

17 d i rection supporti ng several small businesses, which i n 

1 8 turn wi ll spur economi c growth for the region . 

1 9 Based upon the bank ' s own CRA proposal, we 

20 again know of no bank attempting to secure an 

21 outstanding corrununity reinvestment rating . Few commit 

22 to be ing outstanding in l ending to our corrununity, 

23 providing service t o our corrununity o r i nvesting in our 

24 corrununity . 

25 OneWest has pledged to be outs tanding in all 
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1 three categories . As the CEO o f the Los Ange l es Latino 

2 Chamber of Commerce, I have met with over 20 banks in 

3 the l ast 15 months, and most of them are happy wi th 

4 their sati sfactory rating and believe they are do ing 

5 just f ine . 

6 OneWest ' s CEO has already begun regular 

7 meetings with minority bus i ness leaders and has p l edged 

8 to continue to have regular meetings with mi nority 

9 leaders at their headquarters . This i s a maJor p l us 

1 0 busine ss leaders who help support our diverse 

11 communities . 

12 Sometimes it f eel s li ke I ' m pulling teeth when 

13 approaching banks f or CRA funds. It i s a breath of 

14 fresh air t o have a CEO of a bank reach out t o us with 

15 genu ine sens e o f commitment to our communities as well 

1 6 as their staf f like Cindy Polito and Tony Ebers . 

17 It i s because of this commitment t o be 

1 8 ou t standing , our organization supports CIT's 

1 9 of OneWes t Bank . I ' d l ike t o ask the audi ence now, if 

20 you know of any bank that has an out standing rating, 

21 that has a Latino , African- American, an Asian- American 

22 on thei r board of directors, if you do, p lease stand 

23 The banks aren't perfect, and t here will be 

24 those that are unhappy, as we heard t oday . They can ' t 

25 p l ease everybody . That's something that ' s always going 
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1 to happen. 

2 I encourage you to approve the merger . Thank 

3 you ve r y much . 

4 MR . McDANI EL : Good afternoon -­ good mo rning . 

5 My name i s George McDaniel, and I' m kind of one of t he 

6 moneychangers on the s teps of the temp l e today . I ' m a 

7 40 - year banker, retired bank CEO . 

8 I ' m going t o tell a l ittle of a personal stor y 

9 here, t hough , that ' s going t o be unl i ke what you 

1 0 normally hear from a banker . 

11 The th ings I'm proudest of in life a r e being 

12 the CEO of the f i rst CDFI bank in the state of 

13 Califo rnia and the t wo tours I se rved i n Vi etnam, and I 

14 left with a smal l d isability pension, whi ch I s til l 

15 collect. I ' ve been either a commercial or investment 

1 6 bank or a buyout guy do ing buyouts f or most of that 40 

17 year s . 

1 8 Despite that, or perhaps because o f th i s 

1 9 bank i ng background, I generall y oppose big bank merger s 

20 because the se r v i ces to the community usual l y dimini sh 

21 a fter such consol idat i on . 

22 I ' m i n favor of the proposed merger today 

23 between OneWest Bank and CI T because o f my personal 

24 experience and that of severa l of my business 

25 c l ients . 
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1 I f ound myse lf, a fter retire me nt, in a tough 

2 s ituation and appl ied f o r a modifi ca ti on . I went 

3 through t he nor mal pr ocesses and suf fered most of the 

4 pain that we ' ve heard desc ribed here today, mos t . And 

5 then Mr . Ot ti ng was appo i n t ed CEO . Now as a f ormer 

6 banker , I notice such th i ngs . I know my way through 

7 jungle, all of that, but that does you no good in thes e 

8 c ircums tances , bel ieve me . 

9 Wi thin 60 days of Mr . Otting being appo inted 

1 0 CEO , and I met him t oday f o r the f i rst time in l ife, 

11 there was a change in the t enor of t he discussion, and 

12 literally wi thin about four o r five mont hs st i l l a lot 

13 of pain, I received my modification . 

14 Subsequent to that, I had several other 

15 that I t ook thr ough the same process and much as 

1 6 someone earlier, I think Ms . Bautista said -­ al l o f 

17 these clients that went through OneWest receiv ed the 

1 8 same success in ge tting a modificati on . I t was 

1 9 astounding . 

20 And then I want to add one thing to th i s . My 

21 brothe r s and I had an opportunity , in the mi dst of al l 

22 thi s adventure , t o achieve a l ifelong dream and that i s 

23 to go into business together . At near l y the height o f 

24 the melt down , nobody woul d he l p us . CIT stepped 

25 and helped us . We went i n t o busines s . Toda y we have 
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1 employees . We're about to expand, and I thank God 

2 Sunday morning. 

3 Thes e are al l facts, and facts are usuall y 

4 incontrovertible . The facts don 't change . The 

5 about them are d ifferent . I hav e experienced the pain, 

6 et cetera. But thank you , and I favor t h is merger . 

7 MR . LIM: Ladies and gentle men, my name is 

8 Lim . I'm the founder and CEO o f Is l and Pa c ifi c 

9 Supermarket . Our locations are in Northern and 

1 0 Califo rnia . Thank you for having me here . 

11 There's real l y just th ree po ints that I want 

12 rais e t o this distingu i shed panel o f Federal Reserve 

13 Board and occ . First I want to introduce wh o the 

14 Fi lipinos are, wh y the Filipinos support the OneWest 

15 merger, and what the Filipinos hope t o accompli sh in 

1 6 this publ ic hearing . 

17 The Filipinos are the larges t Asian-American 

1 8 mi nority g r oup here i n California . Almost 50 percent 

1 9 our population are f ound in Los Angeles and the San 

20 Di ego counties . But beyond the statistics , our 

21 Filipinos , they ' re the nurses, they're t he doctors . We 

22 have some that are unempl oyed . We have some that have 

23 lost their homes , but we are still here today to 

2 4 OneWest. 

25 And my second point i s, wh y are we support ing 
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1 the OneWest merger? Our community here in the U. S . and 

2 in the Philippines have benefi ted fr om OneWest , okay . 

3 But we d i d not sel l out , okay . We benefited fr om 

4 OneWest because OneWest i s one of the banks that 

5 f inanced our i mportat i on o f products l ike these . 

6 These are dried fish f rom the Province of 

7 Sarangani in the Phil i ppines, okay . These dr i ed f i sh , 

8 they ' re caught, they 're dried by fishermen in the 

9 Philippines . They're not Americans, but they 're still 

1 0 c iti zens of this worl d . 

11 And the merc iful sea have not been very 

12 merciful t o our f i shermen, okay . Most of our 

13 if you ask them, they woul d say what we catch i s too 

14 valuable f or us to eat . So wha t they do? They use sea 

15 salt and rice as their meals. Our fishermen does not 

1 6 need to go on a hunger strike . Our fishermen are 

17 right now, okay . 

1 8 And it's banks like OneWes t that we should 

1 9 support , banks that al l ow us, banks that finance 

20 minority community like us t o i mport products l ike 

21 dried fishes, okay , just a s imple product , dried 

22 that creates j obs in the Phil i ppines . 

23 As we ' re abl e to create new dis tribution 

24 channel for f ishermen in our countries, i t 's j ust basic 

25 economics that their standard o f living wi l l i mprove . 
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1 As more and mo re o f us a re c ompeting f o r the products 

2 that they catch, thei r standard o f l i ving wi l l i mprove . 

3 Just my last po i n t . What do the Fi l i pinos 

4 to acco mpl i sh in this publ ic hearing? The Fi lipino 

5 community , we are some time s re f erred to a s the 

6 mi nority . Despite the fact that we 're t he larges t 

7 Asian- American group i n California, we are o ften 

8 referred t o as the invis i b l e mino rity . 

9 I just want to pu t on record o f the Federal 

1 0 Re serve Boar d and the occ that t oday we are not 

11 invisible . Today we are a l l here to suppor t the merger 

12 o f OneWes t and CI T . 

13 And, lastly , our request to the Federal 

14 Boar d and the occ , this May 2nd Fi l i pinos everywhere 

15 wi ll celebrate when Pacqui a o beats up Mayweather . But 

1 6 be f o re May 2nd , p l ease grant us this victory . Please 

17 support, please endo rse the merger o f CIT and OneWes t . 

1 8 Than k you . 

1 9 MS . YACKO : That 's a l ittle bit hard to 

20 My name is Mona Farraj Yacko . I am a smal l 

21 bus ine ss owner . Usua l ly my vo i ce carr i es . My kids 

22 tell you that I have a very l oud voice, especi ally when 

23 I ' m disc ipl ining . 

2 4 I was sayi ng that my name is Mo na Farraj 

25 I ' m a smal l business owner, and I ' m here to lend 
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1 to the merger o f CI T and OneWes t Bank . 

2 I basical l y want t o come here a nd talk about 

3 the Ameri can dream . I don ' t want that l ost . And , you 

4 know , our g r andparents , us , our pa rents , you know , 

5 anybody who you can ta l k t o ha s a stor y abou t the 

6 American dr eam. I personal ly am living i t . And the 

7 r eason wh y I 'm liv i ng it is because a bank fi nanced me . 

8 And, you know , you have your dream, you have 

9 t he i deas of wha t you want t o do for the fu t ure a nd how 

1 0 you want t o benefit society , and you need f und ing t o do 

11 that. 

12 I t h ink that a l o t of people a nd a lot of 

13 testimony in he re t hat you ' r e hearing today is f rom 

14 peop l e wh o a re d i sgruntled wi th the banks because we 

15 were al l shaken a f ew years ago . Ever ybody ' s 

1 6 was shaken , but t hat doesn 't me a n that t he trust i s 

17 gone . 

1 8 And when you have a CEO like Joseph Ot ting , 

1 9 i s will i ng t o come out and meet with a smal l business 

20 owner t o d i scuss the i r v i s i on a nd support it , then t ha t 

21 trust doesn' t just come back, it i s rea f f i r med and i t ' s 

22 pu t in stone . And I ' m talking f r om personal 

23 No t on l y d i d Jose ph Otting, a n out s t andi ng 

24 meet with me and my husband personal ly a bout our v i s i on 

25 and wha t we want t o do with our s ma l l bus iness , he t ook 
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1 the oppo rtunity to also meet with my bro ther, wh o was 

2 also an entrepreneur and living the American d ream . 

3 If we want Amer i ca t o c ontinue to survi ve and 

4 be one o f the econ omi c s trongho lds o f this wo rl d , then 

5 we need to have responsible f unding . OneWest Bank 

6 spearheaded by Joseph Otti ng is a respons i b l e 

7 outs tandi ng, outstandi ng bank . And f o r that reas on we 

8 need mo re o f that, a l o t more s o that Americ a wil l 

9 always be the leader of the economic, which I think yo u 

1 0 know we can be, and the free world . 

11 And f o r that reason me, my husband, my wh o l e 

12 fami l y and al l o f the minorities that I know n o t only 

13 support, but wil l d o whatever we hav e t o do t o make 

14 that this merger happens , bec ause we want OneWest 

15 and we want J o seph Otting t o always reach out and hav e 

1 6 an outstanding relationship, an outstanding, 

17 ranking amongst all the banks because that i s what the 

1 8 foun dati on o f America is and that is what the 

1 9 o f o ur future is . Thank you . 

20 MR . STONE : Good mo rn ing, everybody . I' M 

21 Aubrey Sto ne, president and CEO o f the Califo rnia Bl ac k 

22 Chamber . And within the OneWest fo o tprint, we have 11 

23 affiliates that I woul d know would li ke to meet you 

2 4 pers onally . 

25 But I just want to ta ke a moment and say that 
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1 was he r e fr om the very f i rs t panel, and I t ruly r espect 

2 the comment s and the per sons o f everybody that made 

3 comments here th i s morn i ng . And t hos e that were 

4 pos i tive , t hose t hat wer e negative , I s til l respect a ll 

5 t he comment s tha t were made . 

6 You know , Monday I wa s i n Sa n Franci sco and 

7 honoring Bl ack Hi stor y Week -­ Month , and I had to ma ke 

8 some commen t s , and I sa i d somethi ng t ha t I had to 

9 r e fle c t upon , and t hat was the President Obama St ate of 

1 0 t he Uni on Address when t hey sa i d that al l is good in 

11 America . The s t ock market is up , unemployment i s down , 

12 and we ' re t aking our rightful pl ace in the wor l d as 

13 world l eader s . 

1 4 If you go t down in t o the weeds , he wasn ' t 

15 talk i ng about the African- American communi ty . Our 

1 6 unemployment i s up . The nati on is at 5 . 3 . The average 

17 i n our community is 1 4 , and young adul ts be t ween 19 and 

1 8 25 , i t ' s over 20 . 

1 9 Our bus i nesses i n t he s t ate of Californi a 

20 r epr esent one- tenth of t he ma j o r i t y- owned busi nesses i n 

21 the s t a t e of Californ i a -­ s mal l businesses in the 

22 of Ca l ifornia , one-tent h . 

23 Bu t the saddest thing about the one- tent h is 

24 t he l a r ge business/sma l l busi nesses h i re i n excess of 

25 seven people pe r busi ness . African- Ameri can businesses 
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1 in the state of Cali f orn ia hire an average of 

2 1. 2 per cent . 

3 Now I woul d say that I'm thoroughly i n favor 

4 this merger, but I will definitely look forwar d to a 

5 relati onship with One Bank -- OneWest as it tries to 

6 create access to capital to change the dynamics in my 

7 community because if we can c reate more and g r ow 

8 Afri can- American owned and operated businesses , we can 

9 improve the unempl oyment rate in our communit i es . 

1 0 So thank you ver y much . 

11 MS . KILLIAN : Thank you very much. 

12 I ' d l ike t o i nvite the next panel t o come up, 

13 p l ease . 

14 Good morning . Than k you f or coming. May I 

15 ask, how woul d you like your panel t o be t i med, 

1 6 individually or as a group? I ndivi dually, o kay, great . 

17 And also, please remember t o speak into the 

1 8 microphone. Thank you . 

1 9 PANEL 10 

20 MR . RIDOUT: Thank you . Good mo rning . My 

21 name ' s Joe Ridout . I'm here on behalf o f Consumer 

22 Ac tion . Consumer Action has champ i oned the r i ghts of 

23 low- i ncome and under- represented consumers since 1971 . 

24 Over 40 years ago we publ ished our first guide 

25 bank i ng serv i ces, and we cont i nue to regularly provide 
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1 consumers through our trainings and public ations with 

2 the financ ial informat i o n they need t o establi s h 

3 posi tive banking relati onships. 

4 We are here oppos ing the merger . Among ou r 

5 concerns i s that OneWest does no t o ffer an affordable 

6 checking account f or l ow- t o moderate-income consumers . 

7 The California Reinvestment Coal i tion of which Consumer 

8 Ac ti on is an act i ve member , has developed a model 

9 "The Safe Money Account " to promote a set o f standards 

1 0 f o r a ffo r dable bank accoun t s . 

11 Among the core attributes such an account mus t 

12 have are free, mailed s tatements and no monthly 

13 requirement s f o r balance . None o f the accounts 

14 currently o ffered by OneWest mee t s these standards . 

15 Although OneWest does al l ow consume rs to open an 

1 6 with as little as $100 , the bank charge s customers wh o 

17 wi sh to receive paper s tatements and visi t a OneWest 

1 8 branch expens i ve monthly fees f o r checki ng and e ven 

1 9 savings accounts unless they maintain a $1 , 000 balance . 

20 Given that 80 perc ent o f unbanked househol ds 

21 earn under $30 , 000 a year, this can represent a 

22 s i gn ificant barrier to l ow- income depositors, many o f 

23 whom as a result may choose to remain outside the 

24 bank ing system. 

25 While nudging consumers i n t o online statements 
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1 is surely more prof itable f or the bank, many consumer s 

2 prefer paper statements and, in fact, some evidence 

3 indicates tha t limiting customers to E- statements can 

4 detrimental to their f inancia l literacy . 

5 Fo r example, a study released this month o f 

6 almost 2400 consumers f ound that 82 percent o f those 

7 receiving paper statements correctl y i dentified how 

8 money was in their account, whereas just 32 percent 

9 receiving online statements could do so . In other 

1 0 words, a consumer ' s desi re f or paper s tat ements is not 

11 necessaril y anachron i stic or unnecessarily cost l y , f or 

12 some it' s integral t o making sound financial decis i ons, 

13 and they shou l d not be penalized as a result . 

14 OneWest ' s failure t o respond adequa t e l y to the 

15 forecl osure c risis has been we l l documented . 

16 accusations fr om employees within OneWest alleged it 

17 an unwritten rule t hat empl oyees shou l d reject as many 

1 8 mortgage modi f icat i ons as possible. 

1 9 Meanwhile, in the last three years , fr om 

20 February 26, 2012, t o the present, consumers have filed 

21 1132 complaints with the Consumer Financial Protection 

22 Bureau, 441 fr om the state o f Californ i a . More than 

23 90 percent of these complaints center on prob l ems with 

24 mortgage modi f ications and f oreclosure practices . 

Furthermore, settlements by OneWest regarding 25 
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1 impr oper f oreclosure and dual tracki ng of Califo rnia 

2 borr owers deepen ou r concern that a bank with an 

3 apparent lack of in t erest in keepi ng people in their 

4 homes wi ll continue to ignore community needs and f ai l 

5 to re i nvestment i n their customers ' ne i ghborhoods 

6 this merger be approved . 

7 Taken together , these i ssues to us s t rongly 

8 s i gn ify that approving the merger woul d at least 

9 mainta in, quite likely ampl ify, the neglect that 

1 0 has shown t oward the l ow- income and under- served 

11 communities that we represent . 

12 Thank you f o r the oppo rtunity t o s hare our 

13 v i ews . 

14 MS . LAVULO: Aloha . Thank you for the 

15 opportunity to testify today . My test i mony is i n 

1 6 opposition t o the proposed merger o f OneWes t Bank and 

17 CI T Financial. 

1 8 My name's El i zabeth Lavu lo and my famil y 

1 9 property is l ocated i n Salt La ke City , Utah . I' m a 

20 marketing and PR executive, and my famil y comes from a 

21 s mall little countr y 2 , 000 miles south of Hawa i i . 

22 When my grandmother passed away, s he was sold 

23 reverse mortgage before that . Her conditional 

24 acceptance was base d on her f amily's ability to retain 

25 the property after her death . When she passed away, I 
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1 did ever ything according t o HUD regulations t o repay 

2 l oan . Beginning with the repayment letter t o OneWest 

3 Bank, did not provide a s ing l e point of contact or 

4 anyone helpful. 

5 OneWest Bank said they did not get any of my 

6 documents time a f ter time . They did . OneWest Bank 

7 c l aimed I d i d not have legal authority t o speak to them 

8 or act on behalf o f my grandmother ' s estate . I did . 

9 OneWest Bank accelerated foreclosure f our 

1 0 months after my grandmother ' s death . OneWes t Bank 

11 refused t o honor my l etter of intent to repay the loan 

12 and refused to gran t the HUD- authorized time to obtain 

13 new l oan . 

14 I provided proof of l o an approval mu ltiple 

15 times. OneWest Bank ' s response was three attempts t o 

1 6 auction my property in s ix weeks, on September 17th, 

17 Oc t obe r 17th, and October 31st of 2014 . I t was only 

1 8 stopped with hours t o spare by HUD intervention . 

1 9 Escr ow proceeded and certi f ied funds we re sent 

20 pe r the OneWest Bank l o an payo f f statement . OneWest 

21 Bank refused to accept the certified f unds and demanded 

22 additional legal fee s becaus e OneWes t Bank chose t o 

23 the property f o r a f ourth auction a f ourth time . 

24 OneWest Bank ' s statement t o escrow, i f the 

25 additional fees for l isting the proper ty for auction 
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1 not paid immediately, OneWest Bank will return the 

2 certified f unds and auction the proper ty . In order t o 

3 c l ose the loan , I was f o r ced to pay $2 , 000 2,015 . 60 

4 in f orecl osure- re la ted costs and legal fees f or the 

5 decision of OneWes t Bank t o accelerate foreclosure and 

6 auction four times . 

7 My story is i l lustrative o f OneWes t Bank ' s 

8 refusal to allow consumers t o repay reverse mort gage 

9 l oans with certified funds , to acce lerate foreclose and 

1 0 v i olate all federal regulations and consumer rights . 

11 I request an investigation, audit and review 

12 OneWest Bank reverse mo r tgage l oan file s for the 

13 servicing violation of federal regulations and consumer 

14 rights ; and, two , t o ensure compliance with existing 

15 laws and regulations . Thank you . 

1 6 MS . REEVES : Thank you for allowing me to 

17 to you today . My name Shawna Reeves, and I am Director 

1 8 of Elder Abuse Prevention at the Institute on Aging in 

1 9 San Franc i sco , California . 

20 Our program provides education, ou treach , 

21 advocacy and strategic partnerships t o prevent and 

22 address the abuse of elders and dependent adults in the 

23 San Francisco Bay area . In addition, we educate 

24 of the community , lega l servi ces provi ders and l ocal 

25 senior programs about elder abuse trends, resources and 
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1 other services available to victims of elder abuse . 

2 Our program regularly hears fr om low- i ncome 

3 e l ders and elders of co lor who are at risk of l os ing 

4 their homes to foreclosure due t o predatory loans that 

5 they took out in the early t o mid 2000s . Many of these 

6 loans are now being serviced by too-big- to-fail banks 

7 that these vu l nerable elders erroneously believed they 

8 could trust. 

9 They trust these banks and servicers to make 

1 0 good f aith ef f o rts t o keep them in their homes by 

11 modi f ying their loans . When an e l der f aces f orecl osure 

12 on his or her primary residence, it does not result in 

13 just another move f or that elder . The pain associated 

14 with having to move out of the home an elder has owned 

15 for 30, 40 o r 50 years is devastating . It puts that 

1 6 e l der at heightened risk for psychological issues, 

17 trauma, phys i cal i l lness and even death . 

1 8 In addition , our program is seeing an upt i ck 

1 9 foreclosure rescue and loan modifi cation schemes 

20 targeting elders . Often e l ders with mo rtgage problems 

21 who do not receive he l pful o r competent assistance from 

22 their banks or servicers turn to scam artists . These 

23 scam arti sts promise to act as intermediaries , but do 

24 little more than take the elder's money and disappear . 

25 More often than not these elders lose their homes . 
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1 In November I spoke with a 69 - year- old woman 

2 who was in technical default on her Financial Freedom 

3 reverse mortgage due to her inabi l ity to keep current 

4 her property taxes . Even though she was not of f ici al l y 

5 in f orecl osure, the amount o f stress caused by the 

6 potential loss of her ho me cannot be overstated . 

7 She told me that the stress had not on l y 

8 exacerbated her physical symptoms , but that she was 

9 constantly haunted by the fear that she woul d end up 

1 0 home l ess . She had no f ami ly she could turn t o f o r 

11 support . She had taken ou t the reverse mortgage to pay 

12 for l ong over due dental care, and now she faces the 

13 prospect of not having a roof over her head . 

14 OneWest ' s history of predatory lending in 

15 vulnerable communities, irresponsible f o reclosures and 

16 poor l o an servicing practices is why I oppose this 

17 merger . Since the FDIC protects OneWest for l osses 

1 8 associated with these practices, the Federal Reserve 

1 9 must ho l d and CIT and OneWest accountable t o make sure 

20 that moving f o rward these practices are not on l y not 

21 repeated, but are remedied . 

22 The only way this will happen is i f the 

23 Reserve requires CI T and OneWest to make a sizeable 

24 commitment t o foreclosure relief, assisting reverse 

25 mortgage borrowers and their f amilies, and t o CRA 
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1 investment in the communities in which it t akes 

2 deposits . Elders' l i ves depend on it . Thank you . 

3 MS . GAY : Good a ft ernoon . My name is Lo ri 

4 and I'm Pres i dent and CEO o f Ne i ghborhood Hous ing 

5 Servi ces o f Los Angeles County . 

6 I want to fi rst say I agree wholeheartedly 

7 the tes timo ny that was just given . 
. .

Our main experi ence 

8 was with OneWest during the f o reclosure crisis . We 

9 one o f the g roups that was ca l led in pretty urgently 

1 0 after it was clear that there we re seve re loan 

11 and l o an modi ficati on problems wi thin the bank . 

1 2 And we spent a good deal o f time doing events 

13 together, serving thousands of people that were their 

14 customers wi th our Neighbo rWorks LA Count y Center f or 

15 Foreclos e Solutions . 

1 6 What I woul d suggest i s that, in the thi ck o f 

17 things, peop le ge t busy and do what ' s right . When 

1 8 things s l ow , there needs to be mo re attention paid t o 

1 9 the acti ons that are taken . We oppose the merger 

20 because we want to ho l d up a stop s ign and basically 

21 pay attention . 

22 I assume, l i ke so many things that happened in 

23 the financia l sector, that the merger wi ll ta ke p lace . 

2 4 But it' s what happens once it does that we 're f ocused 

25 on . 
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1 We tal k about the f our A' s in community 

2 de ve l opment : Acce ss i b i l i ty, a f fo r dab i l it y , 

3 availability , and appr opria te produc t s and servi ces 

4 be ing a vai l able i n our communities . 

5 I would suggest that OneWes t /CIT once me rged 

6 can do the f o l lowing : We' d like to see a public CRA 

7 p l an f o rmed with s i gnifican t community input . 

8 I love s eeing the As ian families that just 

9 stood up and sai d pay a ttention and make the merger go 

1 0 forward. Where wi l l you be when the bank merges and 

11 need products and servi ces f or your families? Make 

12 that you ge t wha t you need . Wh i chever minori ty group 

13 served , the ke y i s t o make sure that the bank i s 

14 re sponding . 

15 On the accessibi l i t y and avai l ability po r tions 

1 6 of those A' s , the banks need to have mo re branches in 

17 the ve r y low-income, high-minority census t racts that 

1 8 they took the money out of when they didn ' t do l o an 

1 9 modi f icati ons and when they di d not provide products 

20 servi ces that we re best and highes t use for the 

21 consumers . 

22 Ri ght the wr ongs . More aggressive home 

23 that i s a ffordable and appropriat e . Sma l l business 

24 lending wi l l be phenomenal. How do we make sure there 

25 are home mortgage loans that are a ffordable f or 
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1 available t o them t hat have fi nancial l i t eracy and 

2 f i na nc i a l education requ i rements with them? 

3 Make CDFI investments that a r e l ong term and 

4 sust ainabl e and l ow i nte r est . The b i ggest t h i ng tha t ' s 

5 going t o hit So uthe rn Califo rn i a that has star ted is 

6 transi t. 

7 So how do we e n cour age the bank to be a l eader 

8 in t r ansit- oriented deve l opme nt? In making sure tha t 

9 t hey set up an i nvestment f und , wh ich i s available f o r 

1 0 groups that are buil d i ng a ffo rdabl e homes ; 

11 who want t o create s mal l busi nesses t o be able t o 

12 money a t a very c heap rate t o real ize the dreams t h a t 

13 they want t o ma ke come true; wor ki ng c l osel y wi th t he 

14 fai th- based organi zati on s and co mmunity develope r s t ha t 

15 are al r eady he r e . You don ' t have t o s t a r t fr om 

1 6 Work the p l ans t hat wo rk wel l . 

17 Lastly , I ' d l ike t o say t hat it' s d if f i cult 

1 8 when bad se r v i c i ng pr acti ces happen . The job of the 

1 9 and o t he r regulato rs i s t o moni t o r t ha t . We' d l i ke t o 

20 see that happe n more aggressi ve l y with t h i s bank and 

21 others that plan t o ge t b i gger i n our co mmunitie s . 

22 Home matter s , fami l i es ma t ter, ou r 

23 ne ighborhoods matter , al l l i ves ma t ter . And I th i nk we 

24 need t o be about the bus i ness of sayi ng that as oft e n 

25 we can to t he banks that want t o ge t bigger in our 
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1 neighborhoods. Than k you . 

2 MS . GARCIA : Good morn ing . My name l S Norma 

3 Garc ia . I ' m a seni o r attorney -­ is thi s on? I s that 

4 better? 

5 MS . GARDINEER : A l i t tle bit closer . 

6 MS . GARCIA : Good morn ing . My name i s Norma 

7 Garc ia . I ' m a seni o r attorney with Consumers Union , 

8 policy and advocacy divisio n of Consumer Repo rts. 

9 A very impo rtant issue in these proceedings i s 

1 0 whether the prop osed merger between OneWes t Bank and 

11 wi ll yiel d a public benefit and whether the merger will 

12 promote or put at risk the po licy protections f o r the 

13 publ ic that are provided through the Community 

14 Reinvestment Act . 

15 Consumers Un i o n believes that no merger shou l d 

1 6 be approved where there is insufficient showing that it 

17 wi l l result in a strong public benefi t . And that 

1 8 benefit must be arrived at through a robust public 

1 9 community benefit and reinvestment plan developed with 

20 meaningful public input . 

21 In analyzing the likelihood of a public 

22 re sulting fr om this merger, it ' s essential t o consider 

23 the entities to be merged for their reputation, for 

24 serving the convenienc e and needs o f the communities 

25 that would be affected by the prop osed actio n . 
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1 It i s this a rea o f concern wh i ch I wi l l 

2 i n my t estimony, particularly as i t applies t o older 

3 consumers , 62 years of age o r older , who are reve r se 

4 mortgage bo rrowers served by OneWes t Bank . 

5 Consumers Un i o n has a l o ng h i s t ory o f 

6 advocating f or reverse mortgage borrowers and wants t o 

7 make sure t ha t their i nterests are g i ven serious 

8 cons i deration as this proposed merger i s being 

9 cons i dered . 

1 0 There are compe l l ing reasons to protect 

11 mortgage bo rrowers . Fi r s t o f al l, reverse 

12 mortgage - eligible borr owers a re equity rich, though 

13 o f them may be cash poor . Unfo rtunately, these same 

14 borr owers are at r i sk of being sol d aggressively a 

15 reverse mortgage wh ich may not be in thei r best 

1 6 i n t eres t . And sadl y , reverse mo r tgages have a ver y 

17 default r a t e o f almost 10 percent , wh i ch i s higher t han 

1 8 the default rate f or regular mo rtgages . 

1 9 In October we alerted you t o some stat i sti cs , 

20 that OneWes t Bank had generated a s i gn ific ant number of 

21 reverse mortgage complaints wi th the Consumer Financia l 

22 Protection Bureau . Si nce then , and in fact just 

23 this mo nth, the CFPB i ssued a new study with details 

24 about reverse mo r tgage compla ints its received 

25 multiple reverse mortgage lenders , includi ng OneWest 
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1 Bank . 

2 And in examining the CFPB's complaint 

3 we determined that OneWest Bank is the subject of 146 , 

4 s l ightly over 12 percent, of all the reverse mortgage 

5 comp l aints received by the CFPB within the time period 

6 of December 2011 through December 2014 . 

7 Though all the detail s of the complaints 

8 against OneWest Bank are not publicly available, there 

9 is sufficient publ ic l y available information that shows 

1 0 that OneWest Bank's reverse mortgage complaints fal l 

11 under a number of important categori es and invo l ve 

12 s i gnificant consumer protection issues such as problems 

13 with l oan servicing, payments , collection actions, and 

14 aggressive f orecl osures, as you've heard others testify 

15 to today . 

1 6 The CFPB has expressed s erious concerns about 

17 the impact on consumers, and we ask you to carefull y 

1 8 investigate the complaints that are on file with the 

1 9 CFPB . A number of them have been c l osed with 

20 explanation, but a number of consumers have contested 

21 those conclusions . 

22 There is a rich amount of data for you t o look 

23 at. And before proceeding, we respectfully ask that 

24 do a thorough investigation . Thank you for the 

25 opportunity to testify . 
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1 MS . GRACIAN : Good morning, and thank you f or 

2 host i ng this hearing . My name is Isela Gracian, and 

3 the Vice President o r Operat i ons with the East LA 

4 Community Corporation or ELACC. 

5 ELACC is an economic and social just i ce 

6 organi zation serving the east side of Los Ange l es for 

7 year s . We serve over 5,000 working- class Latino 

8 fami l ies annually through our diff erent programs and 

9 servi ces . 

1 0 ELACC provides qual i ty, a ffordable housing t o 

11 over 2,000 indivi duals in af f ordable hous ing 

12 deve l opments . And through our wor k , we have l everaged 

13 over $124 mi l lion in i nvestment for affo r dable housing 

14 and community assets i n the east s i de of Los Angeles . 

15 For decades the neighborhoods and residents we 

16 have served have lacked the needed investment to keep 

17 with the hous ing needs . In February of last year, the 

1 8 Califo rnia Hous ing Partnership Corporation released a 

1 9 study highlighting how the housing market is fai ling to 

20 meet the needs of low-income f amilies i n Cali f ornia. 

21 In Los Angles Count y alone , we have a def i cit 

22 of nearly 400,000 homes for extremely l ow- income 

23 renters. These are the most vulnerab l e residents in 

24 neighborhoods. The f amil i es able t o secure an 

25 a ffordable housing rental un it go fr om being rent 
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1 burdened t o spendi ng an average of 70 percent of their 

2 monthly income for rent to paying just 30 percent o f 

3 thei r i ncome to r ent . 

4 Af f ordable hous ing provides stabi l ity to 

5 families while enhanc i ng t he asse t s of the 

6 neighborhoods . 

7 While we be l ieve that l arge banks have fai l ed 

8 to do thei r f air share of invest ment f o r a ffordable 

9 hous i ng deve l opment, a t l east some have made the 

1 0 to i mprove access t o capital and be part ners i n c l os ing 

11 the affo rdab l e housing gap f o r l ow- income f ami l ies . 

12 In these ef f ort s one player has been absent, 

13 and that player is OneWest . I n thei r po rtfolio of 

14 products , OneWest does not have a mult i - fami ly l o an 

15 product . And CIT already has plans t o phase out their 

16 low- i ncome housing tax credit product . 

17 OneWest and CIT were saved by U. S . taxpayer 

1 8 subs i dies and they have failed t o return the i nvestment 

1 9 to communities t hey are required to serve . With so 

20 fami l ies on the brink o f home l essness because they are 

21 severely rent burdened, we need every l arge bank to be 

22 part of the soluti on . 

23 Theref ore, we oppose the merger as opposed and 

24 urge the Federal Reserve to require that CI T and 

25 deve l op a comprehens i ve and public CRA plan with 
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1 commitments prop o r ti onat e t o the s i ze o f t he new bank 

2 and that it i s i n f ormed by b r oad communit y input . 

3 you . 

4 MS . GARDINEER: Thank yo u , pane l . 

5 I ' d l ike t o i nvite the next pane l t o c o me up , 

6 p l ease . 

7 MS . KILLIAN : Thank yo u for c o ming . Just 

8 c hecking t o see how yo u would l ike your panel t o be 

9 t i med, i ndi v i du al ly o r as a g r oup? 

1 0 MR . SALI NAS : Indi v i dual l y . 

11 MS . KILLIAN : Okay . Th a nk yo u . And remember 

12 to speak c l ose i n t o the mi c r opho ne . Thank yo u . 

13 PANEL 11 

14 MR. SALAZAR : Good afte r noon . My name i s Mi ke 

15 Salazar with the Bell Gar dens Chamber o f Commer c e . And 

1 6 I' m he r e t o l end our suppo r t f o r t he me r ger o f the 

17 OneWest Bank and CI T f o r the f o l l owing r easons : They 

1 8 have outs tandi ng community outreach. A couple o f 

1 9 ago we had a meeting with a l o t o f t he Latino Chambers 

20 with i n the s o u t he as t c ity ' s a r ea , and they o f f ered t o 

21 help develop the bus i ness in the La tino community . 

22 Myse lf, work i ng with s ome o f the maj o r banks 

23 the a r ea ha ve no t really made tha t ef f o rt . Th i s is t he 

2 4 f i rst bank t ha t I came a c r o ss tha t has a c t ually t aken 

25 the time t o he l p o u t the busi nesses in the a r ea . 
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1 Also another thing that real l y impressed me i s 

2 there's a commitment to open i ng up their opportun i ties 

3 for small businesses to b i d on some of thei r products 

4 and ser v i ces , like t o become vendors . That was another 

5 grea t thing that I really liked about the OneWest Bank ; 

6 their culture, their wil l ingness to commit hour s to the 

7 community, have some of their - ­ they spoke about their 

8 commitments to working with the schools , taking their 

9 resources and educat i ng the public and community about 

1 0 what they can do t o he l p the public. Thank you . 

11 MS . GARDINEER : Thank you . 

12 MR. SALI NAS : Good afternoon members o f the 

13 panel. My name is Raul Salinas . I ' m here representing 

14 the Los Ange l es Latino Chamber o f Commerce. I should 

15 say that I ' m a lawyer here in the downtown area . I ' m a 

1 6 partner a t a l aw fi rm called Alvarado Smith . Our firm 

17 is the largest minori ty- owned l aw fi rm in the state of 

1 8 Califo rnia, and we be l ieve in diversity and inclusion 

1 9 does the Los Angeles Latino Chamber of Commerce . 

20 We are in support t o th is proposed 

21 But I woul d l ike t o say that no large bank has a good 

22 record in small business lendi ng, even for the SBA, and 

23 no bank can be a l l things t o all peop l e . Each bank has 

2 4 its own product lines and its own n i che i t needs to 

25 carve out . 
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1 A vast majority o f the banks provide 1 percent 

2 or l ess of t he total bus iness l o an vo lume t o black­

3 busi nesses , f a r less to Filipino - Ameri can or 

4 Vi etnamese - Amer ican- owned businesses. And although 

5 there are over 3 mi l lion La ti no- owned bus inesses , 

6 La ti no- owned bus inesses rece i ve only 3 percent of the 

7 dol l ar amount o f s ma ll bank business lending . 

8 For us , when it comes t o s mal l mi nori ty 

9 businesses , the prob l e m is even worse , virtually no 

1 0 d i rectl y pr ovi des micr o busi ness l oans or loans of 

11 $50 , 000 to minority - owned businesses. That was the 

12 subject of an acquis ition t hat was in today ' s Los 

13 Ange les Ti mes . 

14 We suppor t OneWes t because it i s committed t o 

15 deve l oping innovative micro business lending p r ogr ams 

1 6 that are so needed in our community . 

17 Virtually no bank is wi lling to commit to 

1 8 securing ou t standing community reinvestment rating. 

1 9 I t h ink i t ' s i mportant that we do push and encourage 

20 thos e banks who are wi l l i ng to s t ep out on t he ledge to 

21 make that commi tment . OneWest has pledged t o be 

22 ou t standi ng in all t he areas rel ating to community 

23 reinvestment . 

24 Today very f ew CEOs agr ee t o meet with 

25 community o r minority smal l business l eaders on a 



148 

1 regu lar basi s . OneWest ' s CEO has already begun those 

2 regu lar meetings with business leaders and has pledged 

3 to continue to have those regular meet ings and to 

4 establish an advi sory board that reflects the community 

5 that it serves . 

6 We encourage OneWest Bank t o develop 

7 re lationships also wi th community banks, part i cularly 

8 minori ty banks through loan participat i on agreement s 

9 through other programs that would rise t he tide for 

1 0 community banks as we l l as f or OneWest as wel l . 

11 So on behalf of the Latino Chamber of 

12 we s t rongly endo r se th i s a c quisition. Thank you . 

13 MS . ROCHA : Good afternoon. My name i s Li ly 

14 Rocha . I am on the b oard of di rector s o f the Nat i onal 

15 La ti no Business Women Association , and I'm also the CEO 

1 6 o f the Sabor Latino Food Industry Trade Show . 

17 I ' m he re in suppor t o f the merger . My story 

1 8 a little bit personal . I agree with e verythi ng that 

1 9 just been sa i d . Bu t, again, that commitment to the 

20 La ti n commun ity , especially small business owners l i ke 

21 myself, i s something that , yeah , I wi l l definitel y be 

22 l ooking to OneWest t o fulfill that commitment because 

23 it' s some thing that i s so greatly needed i n our 

2 4 community . 

25 I started my business a few years ago fr om my 
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1 life savings , and I 'm complete l y grate f ul that it' s 

2 successful. But at the same time , we need t o have 

3 re sources because it ' s been very , very diff icu l t to get 

4 to where I am now . And like I sai d , it' s that kind o f 

5 commitment tha t we look for in our communi ty because we 

6 just don 't have that suppor t. 

7 And banks that are actually s t epping out and 

8 ma king that commitment is something that we as a 

9 community, the Latino commun i ty, i t ' s some thing that 

1 0 we 're l ooking f o r ward to because we strongly need that 

11 in the community . 

12 So as I said , as a small business owner, we 

13 looking at OneWes t t o f ul f ill that commi tment, and 

14 that ' s some thing that I wi ll be monito ring as a smal l 

15 business owner, bu t I am in suppor t o f the merger . 

1 6 Thank you . 

17 MS . YACKO : So they say, once you get married , 

1 8 you and your husband become one . So I' m Rod Yacko now . 

1 9 So based on that thought , you know , i t start s 

20 at the head of a househol d . It takes accountability . 

21 When the head i s strong , when the parents are s trong 

22 they f i l ter that t o thei r kids , tho se val ues, they ta ke 

23 them into the world . 

24 The same thing wo rks f o r business. I f your 

25 head i s strong , then the accountability goes through . 
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1 And the head o f One West Ba nk i s on outs t anding man . 

2 J oseph Otting i s an a maz i ng man who st i c ks t o his wo r d 

3 a nd wh o want s t o he lp minori t ies a nd wh o wa nt s t o he lp 

4 s mall bus i ness owne rs , becaus e he' s account able and he 

5 takes tha t acco un t ability t o hear t and he goes out and 

6 he me et s with smal l business owne r s t o make sure that 

7 thei r vis i o n wi ll become a real ity . That means t hat 

8 OneWes t bank wi ll be a r esponsible and outs t andi ng 

9 because t ha t ' s h i s c ommitment . And f o r t he t ype o f man 

1 0 t hat he i s , we can t a ke h i s wo rd . 

11 When yo u have a strong head , then t he rest 

12 fol l ow . Yo u know , we ' ve hear d s o me sad sto ries t oday, 

13 and my heart goes out t o them . Bu t a l o t o f i t has t o 

14 do wi th self - reflect i o n . I t s t ar t s at ho me . Yo u know, 

15 my husband and I are ho meowners , and we experi enced a 

1 6 strong equi t y i n our ho use , but we d i d n ' t re fi nance and 

17 take ou t t he mo ney and do what we wanted t o do , and we 

1 8 d i dn ' t l ose our home . 

1 9 So yo u can ' t keep po inting t o the banks and 

20 sayi ng the banks d i d th i s t o us , the banks d i d thi s t o 

21 us . There was a lot unde r l yi ng , but there ' s a l o t t ha t 

22 ne eds t o be l ooked at f r om wi th i n . 

23 To that end, when yo u have a bank l i ke OneWest 

24 Ba nk wh o acqu i red a struggl i ng bank and t urned it 

25 and made it an unbel i e v ably p r o fi table bank t ha t 
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1 supports minorit ies and suppor ts small bus i ness owners , 

2 that ' s some thing that you want to support for the 

3 because you have a respons i ble head there . 

4 You have responsible ownership there . And t o 

5 that end, I know that Joseph Otting has committed not 

6 only that he ' s going to make sure that his bank has an 

7 out standing rating, but he himself is going t o be 

8 out standing , and I ' l l testify that he already ha s that 

9 and he ' s already comp l ied with his word . For that 

1 0 reason we need to support this merger . Thank you . 

11 MS . KILLIAN : Thank you . 

12 MS . GARDINEER : Al l right . At thi s t ime we 're 

13 going to break for lunch . I th ink we have a 45 - minute 

14 break . I'd l ike t o remind everyone that you are 

15 to go back th rough the e l evators to go downstairs and 

1 6 back thr ough the elevators on this floor to the 

17 ca fe te ria here at the Federa l Reserve if you ' d l ike t o 

1 8 do that, and we wi ll reconvene at about 1 : 20 . 

1 9 (The luncheon recess was had . ) 

20 MS . KILLIAN : Good afternoon . Thank you f or 

21 coming . Woul d you let me know whether you wou l d like 

22 be t imed as a panel o r ind i v i dual l y? I ndividually . 

23 Okay , grea t . 

24 Also please speak very -­ have the mi crophone 

25 very close t o you when you speak . It ' s real ly -­ they 
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1 need that t o pick up f o r the audio . Thank you . 

2 

3 PANEL 12 

4 MS . DUONG : Good afternoon . My name i s J ane 

5 Duong, and I 'm t he Director of Programs and Advocacy 

6 with Nat i onal CAPACD , the Coalition f or Asian Pacific 

7 American Commun i ty Development. 

8 Our organi zation represent s a coal it i on of 

9 nearly 100 communities , organizations and HUD- approved 

1 0 hous ing counseling organizations throughout t he 

11 including many members here i n Southern California. 

12 They serve hundreds of thousands of low- i ncome , 

13 Asian- Americans and Pacifi c I s l ander households to 

14 e ffectivel y access fair and sa f e affordable mor t gages, 

15 s mal l bus iness l oans , f inancial products . 

1 6 Our network develops o t her community assets , 

17 i ncl uding af f o r dable housing and community spaces that 

1 8 have histo r ical l y been d i s i nvested by bank 

1 9 We would l i ke to raise severa l maj or concerns 

20 about the OneWest/CI T me rge r. First, OneWest and CI T 

21 has f ailed t o adequately invest in and lend t o 

22 low- income As i an- Amer i can, Pacific Is l anders as 

23 demonstrated by their mo r tgage l ending and micr o 

24 busi ness lending t rack record and h i stori c f a ilure t o 

25 support homeowners in San Francisco -­ or Southern 
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1 Cali f o rnia . Excuse me . 

2 In addit i on, OneWest has failed to 

3 through any publical l y available community re i nvestment 

4 p l an , how it will adequately meet the gap in their 

5 lending and i nvestment - ­ gap in their lending and 

6 investment record t o our communities . 

7 At 5.6 million, Cali f o rnia is home to one­

8 of the entire nati on ' s Asian- Americ an population . Less 

9 discussed is the growi ng popu l ati on o f Asian- Americans 

1 0 living in pove rt y here i n Califo rnia, whic h is r oughly 

11 equa l t o the number of people l ivi ng in the city of 

12 Washingt on, D.C . As such, the fai lure of the bank t o 

13 deve l op a plan to affirmatively meet the needs of a 

14 s i gn ificant and growi ng part of Califo rnia ' s p opulation 

15 shou l d be pause for maj o r concern . 

16 Second , OneWest has f ailed t o l o cate adequate 

17 bank branches in low- income ne i ghborhoods where 

1 8 communities of color l ive, despite their assessment 

1 9 including a high percentage of l ow- income househol ds . 

20 Instead the banks has shift e d t o an on l ine banking 

21 strategy f o r reac h i ng our communities . 

22 Research that our o r ganization publ ished with 

23 the Nati onal Co unsel of La Raza and the Nati onal Urban 

24 League have f o und that low-income communities of co l o r , 

25 including Asian- Amer i cans , Pacific Is l anders, Latino 
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1 Afri can- American hous e hol ds , continue to re ly heavi l y 

2 the bank br anch networ k . They pref e r i n - person banking 

3 re lationsh ips a nd a re f a r less l ikely to use on l ine 

4 bank i ng servi ces unless compl e mented by a relationship 

5 bui l t thr ough thei r bank branches . 

6 Gi ven this , the bank ' s p l an to r each l ow- and 

7 modera t e -income households t hrough on l ine banking is 

8 d i s i ngenuous and s hou l d be recons i der ed . 

9 We as k t hat the Federal Re serve and occ 

1 0 t hat CIT and OneWes t deve lop a mo r e comp r ehen s i ve 

11 communi t y re i nvestment p l an that a ffi rmativel y s t ates 

12 how they wi l l lend, i nvest and provide meaningful 

13 servi ces t o l ow- i ncome , Asian- American and Pacific 

14 I slander commun i tie s as we ll as other communities o f 

15 color . 

1 6 The pl a n shou l d incl ude stra tegies t ha t 

17 i ncr ease cult ural ly and lingui s tical ly r e l evant 

1 8 by high and qual if ied s t a f f deve l opi ng safe and 

1 9 a ffordabl e pr oduct s that a l low l ow- income communi ties 

20 have access to the fi nancial ma i nst r eam and increase 

21 i nves t ments to community- based organi za t ions that are 

22 buil ding neighborhoods a nd communi ties . 

23 I t i s no t enough t hat OneWest wor ks wi th a 

24 hand f u l of community groups i n an e ffort t o cove r up 

25 d i s mal r ecord . We demand a more comprehensive and 
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1 genu ine p lan to address the needs in our community . 

2 Thank you . 

3 MR . MASAOKA : Good afte r noon . My name i s Mark 

4 Masaoka. I am the Policy Di rect or f or t he As ian 

5 Pol i cy & Planning Counci l o r A3PCON. We ' re an 

6 association of over 45 Asian-Pacific-American community 

7 nonpro fit o rganizations in Los Angeles Count y . We have 

8 emphasis on se r ving a l ower-inco me immigrant, refugee 

9 and o ther d isadvantaged popu lations . 

1 0 Our membe r agencies work in teams and 

11 committees that include housing and economic 

1 2 development, older adults, mental heal th , c hildren and 

13 families, substance abuse and environmental justice . 

14 The ques tio n before the Reserve is whether t o 

15 really strongl y use the regu lator y t ools and authority 

1 6 that you have t o require a serious l y comprehens i ve plan 

17 by CIT and OneWest t o meet both the spirit and the 

1 8 letter o f the Community Reinvestment Act. 

1 9 We see that you have the oppo rtunity to use 

20 this process to review the grievances that have been 

21 rai sed and require -­ and look at the k inds o f remedies 

22 and require remedies to some o f the g rievances that 

23 been raised. 

24 These are some o f the lessons from the 

25 recession that we ' ve seen . We know that in this past 
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1 recession , because there was a bai l out that involved 

2 bill i ons -­ hundreds of b i ll i ons of do l lars of publ ic 

3 funds . And wi thin this process, the CEOs o f fi nancia l 

4 institutions were making salaries as much as $1 b i l l ion 

5 per year . 

6 And I don 't bel i eve that the CEOs who were 

7 making hundreds of mi l lions i n salaries were e v i l in 

8 intent . But what they d i d have was a wide - open f ield, 

9 weak regulation and a view that their good intentions 

1 0 and the markets themselves would regulate - ­ would 

11 regulate the system . And we kn ow now that was not the 

12 case . 

13 We've already seen, fr om some of the initial 

14 pushback, some of the initia l opposition by many of the 

15 organi zations raising object i ons today that CI T and 

16 OneWest have already made substantial i mprovements t o 

17 their initial presentations . And we believe that they 

1 8 can go much further . We believe that if you l ook at 

1 9 t ools that you have, you shou l d not be afraid to say, 

20 no, this is inadequate and you need t o see more . 

21 I won 't go i nto depth on some of the other 

22 matters that many others have spoken to . The need f or 

23 better accounting and an improved rate of loan mo rtgage 

24 modifications . Amongst our agenci es, f ive of our 

25 members provi ded forecl osure assistance in five 
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1 d iff e rent As i an-Ame rican languages . 

2 There i s a l so t he i mportance o f s ma ll bus iness 

3 l oans , a nd i t' s been mentioned by many . Bu t f or ma ny 

4 our communi t y , t he best pa t h towar ds e con omic 

5 self ­ suf f i c i e n cy is through those loans . 

6 And f inal l y , the nee d fo r loan s for the 

7 deve l ope r s of mu l ti-fa mi l y hous i ng . Thank you . 

8 MR. FONG : Thanks , Ma rk . 

9 Good afternoon . My name is Ron Fong . I' m t h e 

1 0 Executive Di rect or of the As i an Pacific I slander Sma ll 

11 Bus i ness Pr ogram. We ' re a nonpr ofit col labor a tive 

12 formed 15 years ago here in Los Ange les , by five 

13 community- base d organi zati ons that sought t o assist 

14 mostly l ow- income As i an immigrant s here i n Los Angeles . 

15 We 're an SBA Wome n ' s Bu s i ne ss Center ser ving 

1 6 al l of Los Ange le s County . We a re very good a t t hat . 

17 I n 20 11 we were t he d i s tri ct, s t ate and sole national 

1 8 Women ' s Bus i ness Cent er Awar d o f Exce l lence . And in 

1 9 fol l owi ng year one of my staf f e r s was honored as t he 

20 Na tional Women ' s Busi ness Counse l or of t he Year . 

21 We ser ve a ll of LA County , but most of our 

22 c l ient s a re , again , l ow-income As i a n i mmigrants . And 

23 the two t h ings that most o f them need a r e money and 

24 assi s t ance in l anguage . 

25 We ' v e worked with a l ot of CDFis t o he l p t hem 
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1 gain access to capital. VEDC has been a great partner , 

2 CDC's Small Business Finance . We've worked with also a 

3 lot of banks to help us bridge that language barrier . 

4 Banks like Cathay Bank in particular who have helped us 

5 with the translation of the Money Smart for Small 

6 Business curricul um . Citibank has been a great 

7 supporter as we ll . And Wells as well . 

8 We f ind OneWest ' s track record in these areas 

9 in terms of small do l lar loan amounts and support for 

1 0 technical assistance to be abysmal . According to my 

11 colleague Robert Villarreal at CDC Small Business 

12 Finance, OneWest has made zero l o ans f o r under $100,000 

13 in 2013 . And in that same year, here i n Los Angeles, 

14 they made eight loans of less than 250,000, less than 

15 half of the dollar amounts in l ow- , mod- income 

16 neighborhoods . 

17 We believe OneWest has done l ittle or nothing 

1 8 to really assist thos e organizations that serve micro 

1 9 business owners in low/mod areas, and we believe that 

20 they can do much better in their p l an to support CFis 

21 that fil l a much- needed niche in terms of lending smal l 

22 dollar amount l o ans to smal l and mi cro entrepreneurs . 

23 We don 't be l ieve -­ we believe OneWest and CI T 

24 has not demonstrated a commitment to the communities we 

25 serve or the smal l business owners that we work with . 
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1 And, therefo r e , we impl o re t he Federa l Reserve t o 

2 r equ i re t h a t OneWes t and CI T expand t hei r commitment t o 

3 lend t o small bus i nesses , part i cul arly i n low/mo d 

4 communities and communities of c o l or . Thank y o u . 

5 MR. CHAN : Than k yo u , Ro n . 

6 My name is Mi chae l Chan , and I ' m the President 

7 o f As i an , Inco r porat ed , a n o npro f it, tax- exempt 

8 corporation that has been p r ovi ding over t h e past 43 

9 ye a r s deve l opment servi ces . 

1 0 We deve l oped a thousand a ffo rdabl e h o us i ng 

1 1 uni t s . We ' ve ass i sted over 15 , 00 0 l ow- t o 

12 moderate -income persons with l imi t ed Engl i sh 

13 pro f i c i enc ies i n securing h omebu ye r education , 

14 forecl osure c o unse l i ng and fi nanci al l i t e r acy trai n ing 

15 t h r o ugho ut No r t hern Ca l iforn i a . 

1 6 We also oper a t e three minori ty bus i ness 

17 d e v e l o pment agen cy business cent ers in San Fr ancisco , 

1 8 San J o se and Fresno wh e re we have helped hundred s o f 

1 9 mi n ority busi ness enterprises secure hundreds o f 

20 mi l lio ns o f do l lars i n contract s and access t o c r edit . 

21 With th i s track reco rd o f ours , we real l y f ee l 

22 t hat we have achi eved a deep unde r s tandi ng o f the broad 

23 communi t y re i nves tment i ssues tha t a re bei ng d i scussed 

2 4 here t oday . 

25 No w, based on t h is , As i an , Inc . , is c ompel led 
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1 to currentl y oppose the CI T bank merger due t o what we 

2 see are s i gn ificant structural flaws and limi t a tions i n 

3 the CIT Bank /CRA bene f its plan , which in our op i nion 

4 and shou l d be remedied by CIT . 

5 Now, we understand that thi s i s a un i que 

6 o f a retail bank, OneWest Bank based i n Southern 

7 Cal ifo rnia, and of an Internet , CI T Bank, which has 

8 deposits anywhere . So this poses some unique CRA 

9 challenges, particular l y regarding the bas i c 

1 0 CRA tenet that deposits collected f rom a community need 

11 to be reasonabl y reinvested back into that community . 

12 Yes , it is good t o know that CIT wi l l 

13 Interne t deposits in Southern California for a 

14 reasonable re i nvestment in Southern California . That ' s 

15 a good start . Bu t it also says that CIT can t rack 

1 6 Internet deposits are coming f rom not on l y in Southern 

17 Califo rnia , but anywhere e l se in and outside of 

1 8 Cali f o rnia . So that CIT can track where the deposits 

1 9 are taken and where those deposits could concei vabl y be 

20 reasonably reinvested . 

21 So the burden of proof is on CIT to show that 

22 their CRA benefits plan can address the reinvestment of 

23 deposits received outs i de of Southern California back 

24 into reinvestments tha t impact disadvantaged l ow-, 

25 moderate-income communities fr om where these deposits 
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1 came fr om. 

2 Now, the reinve stment needs are just as s e vere 

3 in Fresno , Stockton, Sacramento , Oakland, Ea s t Palo 

4 Alto, San Jose, and any other California locali ties a s 

5 they are in Southern California . 

6 So , otherwise, endorsement of t he CI T CRA 

7 benefits plan as is wi th thes e p resumed flaws woul d 

8 a wr ong ful mess age that conditions that may lead to 

9 de fa c t o redlining v ia the Internet cannot be 

1 0 Thi s would be a tragic precedent for CRA rankings o f 

11 Internet banks . 

12 Their CRA plan needs to be revised t o address 

13 this systemic i mbalance be t ween the location of 

14 and where community reinvestments are made. This is 

15 where CRA regulations are maybe a step behind I nternet 

1 6 bank ing , but need t o protect the intent and integrity 

17 the CRA Act . 

1 8 I think we al l want to a void redl ining as an 

1 9 unintended consequence . That i s wh y it is so very 

20 important t o require CIT Bank to deve l op a more 

21 transparent, realistic and comprehensive CRA benefits 

22 p lan tha t will benefi t all of California ' s 

23 disadvantaged, culturally diverse and l imited English 

24 prof i c ient LMI communities that have deposits wi th CIT . 

25 Than k you . 
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1 MR . GAYTON : Good afternoon . My name i s 

2 Fernando Gayton . I 'm an attorney o n the fr ont lines , 

3 and I'm going t o explain what that means . I work with 

4 the Lega l Aid Fo undation o f Los Angeles, which has been 

5 on the fr ont line prov iding legal services t o poor and 

6 low-inco me people in Los Ange l es County for over 85 

7 year s , with -­

8 MS . GARDINEER : Mr . Gayt on, can you get c l oser 

9 to the mike, please . 

1 0 MR . GAYTON : -­ with six neighborhood offi ces 

11 located in some o f the most vu l nerable neighborhoods 

12 some o f the hardest hit neighborhoods during the great 

13 recess i on, Legal Aid Se r vice diverse communit ies, and 

14 i t ' s often the first plac e thousands o f poor people 

15 to f o r legal as s i stance for a crisis that threatens 

1 6 their shelter, health and l i ve l ihood . 

17 Since the onset o f the foreclosure crisis in 

1 8 2007 , Legal Aid atto rneys have been at the f o re f ront in 

1 9 the f ight against predatory l ending practices, against 

20 lenders who keep desperate homeowners spinning in an 

21 endless cycle of loan modificati ons wh i le quietl y and 

22 s i mu ltaneous l y foreclosing o n their loans , and scammers 

23 who steal precio us home equity fr om vu l nerable elderly 

24 homeowners . 

25 When the f o recl osure c risis first hit in 
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1 Cali f o rnia, Californ i a was an epicenter i n the nati onal 

2 foreclosure c risis. Even at it s early s tages , it was 

3 well kn own that the impact would be borne - ­ would not 

4 be borne even l y a c r oss a l l c ommunities . Indeed the 

5 cris is had a disproportionate effect on the city ' s mos t 

6 economical ly vulnerab l e . 

7 In Los Ange l es, the top ten most a ffected ZI P 

8 codes are f ound in South Los Angeles where my offi ce i s 

9 l ocated and no rtheast San Fernando Valley , home to a 

1 0 large number o f l ow-inco me African- Americans and 

11 Latinos . 

12 Even as most reports show , the rate of 

13 forecl osures has fa l len as the economy i mproves . The 

14 re cover y has been far f rom even . In neighborhoods such 

15 as South Lo s Angeles , the rate o f homes being 

1 6 on st i l l c ont i nues t o hover we l l above t he county 

17 average . 

1 8 Even mo re troub l ing i s a trend of pr i vate 

1 9 equity f i rms and investors amassing large port f o lio s of 

20 forecl osed home s and conver ting them i nto rentals f or 

21 the so le objective o f taking as much profit fr om the 

22 ventures as poss ible . Thi s has left scores o f 

23 households especi a l ly vu lnerab l e to abuse and negl ect 

24 fr om corporate landlords . 

25 The i mpact of the great recessio n has had a 
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1 s i gn ificant l ong- term i mpact on poor a nd l ow- i ncome 

2 communities thr oughout t he c i ty . It ' s i mposs i b le, 

3 howeve r, t o i gnore t h e rea l i ties of t h e r aci a l 

4 d i sparities i n t h is cont ext as t he ha rdest h i t 

5 neighborhoods are a l so neighborhoods with r e s i dents 

6 are p r edominan tly Lati no , African- Ame rican and 

7 Asian- American . 

8 The wealth- stripping e f f e cts that waves of 

9 foreclosures have ha d on communities i s staggering . 

1 0 Some have e stimate d that nearly hal f of the co l lective 

11 we a l th of African- American fami l ies ha s be en s t ripped 

12 a result of the great rece ss i on . 

13 So wha t doe s tha t mean ? You ' ve he a r d plent y 

14 statis t ics . I can go on and on and on . I of f er you 

15 perspective f rom an attor ney f rom the f ront l i nes , 

1 6 someone who sees ever y day f o l ks comi ng through my door 

17 aski ng for assistance desper ate to save the i r homes . 

1 8 Ma ny of our cl i ents are e l derly, v i ctims o f 

1 9 fraud . We ask you t o consider t h a t t h i s me rger - ­ f or 

20 this me r ger to t ake p l ace , t her e have to be commi tment s 

21 to be par t of the so l ution . 

22 We ur ge the Board and the Fede r a l Reserve t o 

23 with ho l d appr oval of the application a nd imp l ore t he 

24 Federa l Reserve to requ i re t hat CI T and OneWest de velop 

25 comprehensive and public al ly wr itten CRA p l ans wi th 
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1 commitments applicable to the size o f the new bank that 

2 a l so take into consideration erro r s o f the past and the 

3 benefits that it woul d receive fr om the publ ic trus t . 

4 Thank you . 

5 MS . GOLDEN : Good afternoon, everyone . My 

6 is Do l o re s Go l den . I'm i n f o r Sherri Jackson , and we 

7 are wi t h the Multic ultural Real Esta t e All i ance for 

8 Urban Change , wh i ch i s a community- based organizati on 

9 here in Los Angeles . We were f o rmed in 1992 after the 

1 0 Rodney King riot s . 

11 Our mission i s to stop red l ining in real 

12 practices . And we are on the f r ont l i ne . Our member s 

13 are brokers a nd agents and real estate rela t ed service 

14 provi ders , and they knock on our door and ring our 

15 when they 're l os i ng thei r house . 

1 6 We also want to make sure tha t the mor t gage 

17 holders -­ make sure that the homeowners know and are 

1 8 properly no ticed that their home i s in f o reclosure , 

1 9 because that ' s part of the problem . People do no t get 

20 the notice tha t their home is i n forecl osure, and the 

21 next thi ng they know s omebody i s knocking on thei r 

22 So we want t o make sure that that happens . 

23 The other thing is short sales . We need t o 

24 make s ure tha t the banks respond i n a timely manner t o 

25 us real es tate pe ople when we ' re t rying to he l p a 
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1 homeowner get a s hor t sale, because s ome times it can 

2 take -­ I know pe ople tha t have horror s t ories of a 

3 o r two ye a r s with a short sa l e trying t o get an 

4 appr oval . 

5 The o t her t h i ng is , when it does go t o 

6 forecl osure a nd i t is a n REO sa l e , we want t o ma ke sure 

7 that broker s and agents tha t l ive in the community t ha t 

8 the propert y i s i n get to l i st t hat pr oper t y . They 're 

9 using major l enders and maj o r real estat e o ffi ces t hat 

1 0 do no t s e rvice t he community . You pass t en o f us that 

11 l ook l ike me t o ge t t o one o f them, and the house is 

12 right around the corner . It doesn 't make any sense . 

13 want t o make sur e t hat we have equality . 

14 We want t o ma ke sur e that t he co mmunity 

15 nonpro fits a r e g i ve n g r an t s s o t hat t hey can enrich t he 

1 6 community wi th f i nanc i a l l iteracy be g i nn i ng in the 

17 school s and f o r t he adults t ha t are trying t o be 

1 8 homeowne r s and are home owners . 

1 9 We want t o ma ke sure tha t you use t he CRC 

20 of c ommunity organi zati ons t ha t are t hroughout 

21 Califo r n i a t ha t can p r ovi de these s e rvi ces . Th e y ' re 

22 a l ready i n pl ace . We want t o make sure t hat marketing 

23 a nd techno knowl edge i s g i ven f o r t he smal l business 

24 peop l e so t hey so t hat t hey can maint a i n a 

25 community- base d sma ll bus i ness . 
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1 We 're l os i ng smal l businesses right and left . 

2 You can go down the street and see ha lf o f them that 

3 have been in business 20 year s ago are gone because 

4 never got marketing experience . They never got 

5 technical assistance . They don't even know where t o 

6 So these are the reasons that we ' re against 

7 merger, unless they c an comp l y with the CRA commitment . 

8 Than k you . 

9 MS . GARDINEER : I ' d like to ask our next panel 

1 0 to come up , pleas e . 

11 MS . KILLIAN : Good afternoon . Thank you f or 

12 coming . Would this panel l i ke t o be timed a s a panel 

13 individual ly? 

14 PANEL : Individual. 

15 MS . KILLIAN : Okay . Thank you very much . And 

1 6 p l ease remember to speak d i rectly into the micr ophone . 

17 

1 8 PANEL 13 

1 9 MR . NAVARRETE : Good a fternoon . My name is 

20 Doctor Reverend Sergi o Navarrete. I am the Bishop and 

21 Superintendent for the Southern Pacifi c Latin- American 

22 Di strict o f the Assemb l ies o f Go d chur ches . 

23 Our district has 449 ministers with 309 

2 4 chur ches in the Southern Califo rnia area with over 

25 80 , 000 members . Most of our member s i n our churches , 
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1 they are Latino , low-income earners . So our churches 

2 and our members need a friend , a bank that is wi ll ing 

3 work with them. 

4 So our La ti no Assemb l y of God churches woul d 

5 like to speak in f avor of thi s merger f o r the f o llowing 

6 reasons : Number one, un like mos t banks, the CEO of 

7 OneWest Bank has pledged t o meet with our pastors, our 

8 members , on a regular bas i s . And he has already met on 

9 severa l occasi ons wi th ou r pastors and members in our 

1 0 Lati no chur ches . 

11 In fa c t, the CEOs o f OneWes t and the company 

12 acquiring it, CIT , will - ­ will meet with us th i s 

13 afternoon at 4 : 00 p . m. right - ­ right a fter the hearing 

14 to d i scuss how we can continue working t ogether . 

15 Also OneWest has committed t o doubling its 

1 6 philanthr opy to the p oor and needy . I f every bank wi ll 

17 follow this, an additional 900 million a year wil l be 

1 8 available t o nonprofits and to our Latino chur ches . 

1 9 We f ind in Proverbs 19 : 17 , "Whoever i s 

20 to the poor lends t o " - ­ " to the Lord ." 

21 So in c l osing, I would like to state that 

22 OneWest has also committed t o be i ng in the f orefront of 

23 banks wor king with our Latino businessmen and our 

24 pastors and our members and to help our you th graduate 

25 fr om high school , from graduate - ­ and also fr om 
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1 universi tie s . 

2 This inc lud e being a lead spon sor in the 

3 Evange l ical Church I mmigrant Yout h Conf erence that is 

4 comi ng soon i n our c i ty of Sa nta Ana on Apri l 28 . So 

5 our Hispanic Asse mbly of God Chur c hes , we spea k i n 

6 of th i s merger. 

7 MS. VALENZUELA: Hi, good afte rnoon . My name 

8 i s Marisa Val enzue la and I ' m a housing counse l or with 

9 t he Na t ional As i an Ame r i can Coal i tion , a nonpro f i t 

1 0 organization . I wo rk a t the San Di ego of f i ce since 

11 a s a counselor , a nd I'm r esponsibl e f or processing and 

12 submit ting t h e l oan modifi cat i on packe t s t o t he 

13 appr opr i a t e serv i cer . 

14 Af t er r ece ivi ng the f i l es f or t he loan 

15 modificat i on , I have to commun i c a te wi th t he servi cer 

1 6 fol l ow up on thi s nee d e d fi le . I t is ve r y he l p f u l when 

17 the se r v i cer ass i gns a point of contact fo r e a ch 

1 8 submitted file for t h e fol l ow- up . 

1 9 In my expe r ience, communicat ing with al l o f 

20 se r v i cers , OneWes t Bank has a l ways been very responsi ve 

21 from conf i r ma tion of a submitted f i le to a pr ompt 

22 re sponse on a n y of t he fol l ow- ups f or any stat us 

23 upda tes . 

24 My single po i nt o f contac t f or s e ve r al ye ars 

25 with OneWes t Ba nk has been Fr a ncis Ma ck , and he has 



170 

1 always provided exce l lent and outs tanding pro fessi onal 

2 service for all the communicat i o ns . 

3 OneWest Bank approved f o r a l o an modificatio n 

4 10 0 percent of our files . That is in my opinio n as a 

5 counse l o r . And what I mean i s that these 100 percent 

6 approval is that every s ingle file that I submitted o r 

7 that we submitted fr om our o ffice f or the loan 

8 modi fi cat i o n that met the c riteria such as a high APR, 

9 high mo nthly payment or suff i c ient inco me to maintain 

1 0 the mo rtgage payment has been approved, thus helping 

11 homeowner t o keep their home . 

12 Unfort unate l y , not every s ing l e file submi t ted 

13 can be approved for a l o an modifica tion , and some o f 

14 files have been denied . But the reasons for the 

15 were just , in my opinio n , because they the DT I was 

1 6 very high, there was a lack of income , o r the default 

17 l oans were extremely high due to nonpayment o f mo r tgage 

1 8 for seve ra l years . 

1 9 I ' m here t o help OneWest Bank t o merge . Thank 

20 you . 

21 MS . GONZALEZ : Good a fternoon . My name is 

22 Yanet Gonzalez, and I'm with Templo Cl avario Community 

23 Deve l opment Co rporatio n . Thank you so much f or your 

2 4 time . I know it' s after lunch and it ' s a long day, so 

25 thank you f o r being here to hear a l l o f our op inions. 
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1 Before I begin, I would like to ask if I can 

2 hand these letters t o one of you . These letters are 

3 from the hundreds of supporters that were no t Latino 

4 supporters from the c i ty o f Santa Ana that were not 

5 to be here t oday, but they are in fa vor of the merger 

6 and they have s tated that in these letters . May I do 

7 that? 

8 MS . GARDINEER : If you would, provide them t o 

9 the registration desk, and then they wi l l be a part of 

1 0 the record . 

11 MS . GONZALEZ : Wonderful . Thank you . 

12 Like I mentioned, my name is Yanet Gonzalez 

13 I work with Templo Ca l vario CDC, that ' s short f o r 

14 Community Deve l opment Corporation . We focus in three 

15 main areas in Santa Ana, and that's education, home 

1 6 ownership and financial literacy . 

17 And although Templo Calvario is a church o f 

1 8 over 6500 member, the nonprofit - ­ the CDC is a 

1 9 nonprofit that operates in the city of Santa Ana. It ' s 

20 been there f or over ten years, and we are very deeply 

21 invo l ved with the city . We know the problems there . 

22 know the needs there . And we have programs that speak 

23 to the needs . 

24 I myse lf grew up in Santa Ana, so I know 

25 personal l y the hardships o f growing up in the city . 
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1 that i s one o f t he reasons why I am t hril l ed to be here 

2 to suppor t t he OneWest and CIT me r ger . 

3 Santa Ana was des i gnat ed as one of t he poorest 

4 and har des t cities t o l ive in i n America . And l ike I 

5 ment i o ned be f o r e , I grew up there . I know what i t ' s 

6 like to be in the mi ddl e o f t r ying t o go to co l lege and 

7 parent s no t be i ng fi nanci ally l i t era t e and enab l ing us 

8 and supporti ng me t o do t hat . 

9 And OneWes t, one of the t hings t hat I am just 

1 0 exci ted about that OneWes t is doi ng is they a r e ful l y 

11 supporting fi nancial l iteracy . They are commi tted t o 

12 work i ng with youth in Santa Ana and communities like 

13 Santa Ana . 

1 4 Ther e are many char acteristics that Sant a Ana 

15 has that a lot of o t her communit ies f ace , and f inancia l 

1 6 literacy , t he unbanked , the unde r serve d . And so I 

17 t h ink when I speak f o r Santa Ana, I speak f or a lo t o f 

1 8 the unde r-served communities . And I truly be l ieve t ha t 

1 9 OneWest has commi t t ed and will keep t heir word when 

20 they ' ve said that t hey want to work wi th the community , 

21 that they want to make a d i fference . 

22 Joseph Ot t ing has commit ted to working i n t he 

23 c ity of Sant a Ana , but has personal ly also invested 

24 to he l p bring awareness about the d ifferen t ways t he 

25 community o f Santa Ana can benefit fr om CRA as well as 



173 
1 programs t hat OneWest has t o o f fe r. 

2 OneWe s t is a l r eady a t wor k in many of our 

3 communities thr ough p r ogr ams that promot e fina nci al 

4 literacy , education , home ownershi p and s ma l l bus i ne ss 

5 deve l opment . These a re programs a nd resources that 

6 Sant a Ana needs , tha t LMI communities l i ke Sant a Ana 

7 need . And OneWes t is wi ll ing to work wi t h t hes e 

8 communities . 

9 They are willing t o wor k with us , so I urge 

1 0 to p l ease a llow t hem a nd g i ve them t he opportunity t o 

11 so by approvi ng t h is me r ger . Th a nk you . 

12 MS . GARDINEER: Thank you . 

13 MS . CARREON : Good afte r noon . I' m Be l la 

14 Carreon , Hous i ng Counsel or f or National Asian American 

15 Coal ition . I'm a l so the hous i ng program manager fo r 

1 6 Southe r n Califo r nia , Nevada , and Daly Ci t y offi ce . 

17 As a counse l or , help i ng a homeowner keep the i r 

1 8 home i s t he mos t ardent part o f our job . What i s more 

1 9 grat ifying is knowing that t he l ender l i ke OneWest is 

20 ther e t o support you i n any wa y t hat they can . I say 

21 this because we have one point of contact f or general 

22 i nqu i r i es and submissi on , Fr ancis Mack , and one point 

23 cont act for escrow issues like t r us t e e sal es . 

2 4 They always respond to our ca l ls . Once we 

25 submit, they conf irm receiving them, making sure t hat 
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1 documents are l o st . So for our present stage of loan 

2 approvals, we have about approximately 60 percent . 

3 make sure that the 40 percent that were deni ed are no t 

4 modi f iable due to nonaff ordabi l ity where the l ender has 

5 no c ontrol o f it . They a l s o communicate to us reasons 

6 for the denial in a timely manner . 

7 My overal l experienc e with OneWest has been 

8 very positive . It ma kes our j o b easier because they do 

9 everything that they can to help me help the homeowner . 

1 0 We need more l enders t o help - ­ to f o l l ow the exampl es 

11 OneWest Bank has set . I woul d like t o read a l etter 

12 fr om one o f the homeowners . 

13 " To whom it may concern, I Eugene De Le on and 

14 wife Ur s ula De Leo n would li ke t o share our experi ence 

15 with OneWest Bank during our l o an modi f icat i o n process . 

1 6 We are behind f o r almost a year . We didn ' t think our 

17 l oan woul d ever be modified . My wife and myse lf are 

1 8 both ret i red and a l most in our 70s . We d i d no t know 

1 9 what t o do with our s o n who i s disabled if we were t o 

20 lose our home . 

21 "We were blessed just wor king with Nati onal 

22 Asian American Coal it i o n who was very patient with us 

23 putt i ng t ogether the do cuments . The process was very 

2 4 smooth with Frances Mac k with OneWest Bank . They 

25 approv ed us f o r the permanent l o an modification . Our 
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1 monthly payment was l owered including taxes , i nsurance 

2 which made it affordab l e for us . This means a l o t to 

3 us . We are able to keep the ho me we that we worked so 

4 hard f o r ou r f ami ly . 

"Our country needs banks l i ke OneWest Bank . 

6 Wi thout their support and the assistance of NAAC we 

7 would have been home l ess . Thank you . Respectfully 

8 years, Eugene and Ursu l a De Leon . " 

9 MS . GARDINEER : Thank you . 

MR . LE : Good a f ternoon , my name is Er i c Le . 

11 am a Mar i ne veteran and a smal l minority business 

12 I ' m also the CEO o f 2 Brothers Cons truction . I support 

13 this merger . 

14 Someone said earl ier we need banks that serve 

the communities and regulators that ensure mergers 

16 provi de community and publ ic benefit, not just investor 

17 enrichment . Wel l , one OneWest is that bank . They are 

1 8 the one that are doing that . 

19 This whol e merger th i ng, I ' m not real l y sure 

about, but I do know that one thing . I know that 

21 OneWest Bank has a hero amongst them . That ' s Joseph 

22 Otting . He has provided more opportunities f or a 

23 minori ty business like myself , a Marine veteran who ' s 

24 been on the streets, back in the work , givi ng us the 

chance and opportunity to not only provide us with 
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1 right , but provide the finances where I can support my 

2 community . 

3 We jus t had a festival, a Tet festival where 

4 over 80 - , 90 , 000 childrens, families showed up . 

5 of OneWes t and their opportunity they have g iven me, I 

6 was able t o give that back t o the community around me . 

7 No di rect relationship, just the fa c t that we 

8 know that OneWest has been that institutional element 

9 my life that has been able t o move not only myself, but 

1 0 for all the community around me . 

11 If you think about what a hero i s , J o seph 

12 Ot ting i s my hero as o f t oday . Why? Because he stood 

13 up . He gave me opportun i ty . He gave me the 

14 to thrive , t o be a business owne r, t o overcome all the 

15 fear that can a minority business like myse lf, 

1 6 somebody that has nothing, somebody that comes fr om 

17 nowhere, can barely under s tand the concept o f contracts 

1 8 and nego tiatio n. He gave us an opportunity . "Us " 

1 9 meaning my community . The Vietnamese community of 

20 Califo rnia really appreciates the fa ct that we have a 

21 hero amongs t us today . 

22 If you approve thi s merger , that woul d be 

23 making you the heros of today as well . Being a hero 

24 only i s for yourself , but it ' s f o r your children and 

25 everybody that' s around you . Your ch i ldren will see 
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1 fact , be cau s e my c h ildr en see tha t I s e e a pi e - whe n 

2 t hey s e e a pi c t ure o f J o s e ph Otting on my phone, they 

3 say, Dad, who i s t hat ? You know tha t real ly t ouche s me 

4 when I te l l them , t hat i s t h e per s on that pu t s f o od on 

5 ou r table . That is the pe rson t h a t puts a r oof over 

6 he ad . When al l i s l o s t, a hero appear amongst us . 

7 Tha t ' s J oseph Ot t ing . 

8 I ha ve no t h i ng more t o say besides t he fact 

9 t ha t with a ll the regu l a tions and ever y t h i ng that ' s 

1 0 going on, t hey ' r e go i ng to do the right thing , because 

11 they have t h e l eade r sh i p . The y have the po t entia l . 

12 t he l eadersh i p s it s here . 

13 And he wants t o know what he can do t o make a 

14 d iff e rence . We let him know where he can make a 

15 d iff e rence . He wi l l make a d ifference . He is a man of 

1 6 hi s wor d . 

17 We 're no t t a l k i ng about t he banki ng 

1 8 i nstitution . We ' re ta l k i ng about the co mmunity . We're 

1 9 talk i ng ab out the peop l e that a f fects the he a r t . We 're 

20 talk i ng ab out the f ood t hat goes on our t a ble . We' re 

21 talk i ng ab out the outreach, that have t o reach . 

22 J o seph i ndi rect l y r eaches peopl e a l l over 

23 Califo r n i a , al l over San Diego t hrough me . I 'm no t 

24 to p r omote him. I ' m he r e t o ma ke sure that t h e right 

25 thing i s done . Bu t i n t he saying , hero s are ma de ever y 
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1 day, and right here my hero sits in front o f me . 

2 And that is the reason why I 'm here to testify 

3 that he has not only saved, fi rst o f all, a d i sabl ed 

4 Marine veteran, a f ather, a mino rity business owner and 

5 everyt hing else that compasses wi th it . 

6 Everyone shou l d understand that life's battle 

7 never wins . You can ' t be the strongest and win every 

8 t i me . But every time you go up and you try, you'l l 

9 But f o r me I f ailed many times. 

1 0 Joseph and OneWest Bank has given me the 

11 opportunity to bring back, t o bring back the 

12 opportunities for everyone . And I ' m not only speaking 

13 here f o r myse lf, but f o r every j ob -­ every person I 

14 g i ve a job t o and every person I speak t o . Thank you 

15 for your time. Than k you , Joseph Otting . 

16 MS . GARDINEER : Thank you . I' d like to ask 

17 next panel t o come up , p l ease . 

1 8 MS . KILLIAN : Good after noon . Thank you for 

1 9 comi ng . Would this panel like t o be timed individual l y 

20 or as a group? 

21 MR . FARNHAM : I ndi vidually . 

22 MS . KILLIAN : Okay . Thank you very much . And 

23 p l ease remember to speak d irectly into the micr ophone . 

24 Thank you . 

25 
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1 PANEL 14 

2 MR . FARNHAM : Hi, my name is Ronald Farnham, 

3 and I am speaking on behal f of Lee Birnbaum . He ' s in 

4 Fl o rida; Lutz , Fl orida , right now working and he 

5 couldn ' t be here . 

6 His comments i n his l etter are : "I wish I 

7 could attend this meeting . I l ive in Florida , and I 

8 will be working . But I want you to have my statement . 

9 " If the sale of OneWest Bank goes through and 

1 0 a l l of the complaints are lost , it wi l l be a travesty . 

11 I had a loan with IndyMac, wh ich was then bought by 

12 OneWest . Because of the way the loan was structured, 

13 a f ter the third year, the payment more than doubled . I 

14 asked for a refinance of my l oan . 

15 " They, OneWest Bank , who was servicing the 

1 6 loan, put me in touch wi th their loan modification 

17 department . I didn't need a modifi cation . I needed a 

1 8 refinance . But by putting me i n the modifi cation 

1 9 process, they were ab l e to put me in defaul t and 

20 foreclose t o take my house . 

21 " In the modi f icat i on process, they t o l d me I 

22 had to not pay for two months to qual if y . That put me 

23 into default . They to l d me not to worry, that this is 

2 4 what I had t o do . My l oan mod was f or three months . I 

25 was told if I pay on time and f o l l owed all the rules, I 
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1 woul d get a modifi cation . 

2 "I was in the l oan modification proce ss for 

3 months paying on time . They then denied me the loan 

4 because they say they did not receive a fax fr om me of 

5 my pay stubs . Ten months of on-time payments and 

6 them e veryt hing that they asked for . Also I sent them 

7 fax, and I sent that f ax , and that was blatant l y not 

8 true . That f ax was sent . 

9 " They foreclosed on me. They attempted to 

1 0 auction two time s . There was dual tracking and 

11 foreclosure when in l oan mod . 

12 "I'm a member o f a group called IndyMac 

13 Comp l aints, a group of 450 people that these same 

14 have happened to . Thank you . Sincerely, Lee M. 

15 Birnbaum . " 

1 6 MS . GARDINEER : Thank you . 

17 MR . ROSENBERG : Good afternoon, Panel . My 

1 8 is Steven Mark Rosenberg . I 'm speaki ng against 

1 9 opposition of this merger . 

20 First o f al l, I' d like to share my s incere 

21 thanks for your respective time to show up here . In 

22 words o f an intern that I had under my tutelage when I 

23 was with the Department o f Airports Gr ound 

2 4 Transporta tion , he was from Japan Na tional Ra i lway 

25 Associatio n . He said , You need to get out of your 
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1 office and look at the problem. 

2 Well, I'm telling you right now, you ' ve heard 

3 lot of problems right now, particular l y Panel 7 and 

4 everybody else who has spoken against opposition, not 

5 the people who have been paraded around here who have 

6 and don't get me wrong . I fully believe in American 

7 commerce, but the hard- line, fr ont-line people who have 

8 suffered fr om egregious actions on OneWest Bank , it's 

9 unbelievable . 

1 0 Let me s hare you some anecdotal real 

11 experiences here . Here's a check right here f or $25, 

12 okay? What's this $25 represent? Th i s is OneWest Bank 

13 feel i ng of wrong under the Independent Fo reclosure Act, 

14 whereas thi s i s a real $300 check that the other 

15 servi cers did to the other homeowners . OneWest Bank 

16 found t o generate this $25 check, a 95 cent error in 

17 incorrect f ees . They did not go with the rest of the 

1 8 servi cers t o make a blanket category . No, they wanted 

1 9 to i ndivi dual l y review each one . 

20 The f oot dragging that was involved, the 

21 of money that Rust Consulting go t far, far exceeded the 

22 damage on these peop l e . 

23 Now l et me share another egregious exampl e of 

24 why this is too premature . These peop l e, OneWest Bank, 

25 are jettison ing out their troubled portfolio so they 
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1 don' t have t o deal wi th i t . You wi l l be facili t ating 

2 ena b ler if you ap p rove t h is r igh t now . 

3 What needs to be done i s investigative 

4 o f OneWes t Ba nk . For i nstan ce , back in Februa ry o f 

5 year, t hey converted f rom a n FSB t o a national 

6 a ssociation . I can guara n t e e, yo u c a n go t o any 

7 na tiona l r eco rder , loca l r e corder o r a n y cour t r oo m in 

8 t h is America right now a nd you wi ll see they a re still 

9 submitting FSB. OneWe st Bank, FSB. They ' r e submi t ti ng 

1 0 fals e. Tha t ' s wh y I kind o f wear this T- s h i r t becau s e 

11 t hey ' r e committing fr aud . 

12 I will be putting t h i s - - here ' s an e xact 

13 example . Right he re it' s a substitu ti on o f a t tor ne y . 

14 I t s a ys OneWe st Ba nk FSB, but right here on t he very 

15 bo ttom OneWest Ba n k NA . You a nd I ha ve t o f o llow the 

1 6 r ules . They ' re no t f o l lowing the r ules . 

17 I ' m urging yo u , this i s t oo p r ema t ure . They 

1 8 mus t be g i ven a l o t of sc r u ti ny . I wr o t e t o the 

1 9 con sumer boa r d when th i s $25 check c ame out . I said , 

20 l oo k into this . Al l I heard was crickets . God he lp 

21 guys if I hear crickets he re . Occupy septo . Th i s is 

22 c h i l dhood home that I' ve b e en f ighting f o r . My dad was 

23 a ho r r endous vict im of out rage ous e l der abuse . 

2 4 If thi s is approved as i t is , I can guaran t e e 

25 you , the school across fr om me i s an e lementa ry schoo l . 
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1 I got beat up by bull i es then . I ' m getting beat up now 

2 by bu l l ie s here that are l iteral ly in thi s cour troom -­

3 I mean i n this hearing . Thank you . 

4 MS . RAO : Hi, my name i s Divya , and I'm with 

5 CRC . I know thi s has been a l ong day, so than k you f or 

6 hear i ng te s timony . 

7 I ' m go i ng t o be ta l king about t he increase in 

8 systemi c risk associated with the proposed comb ined 

9 entity we 're tal king about t oday . Th i s proposed 

1 0 comb ined entity wi l l meet the $50 - b i l lion dol l ar 

11 threshold t o be cons i dered a sys temical l y importan t 

12 f inancial institution a nd it as such wi l l pose risk t o 

13 the f inancia l system based on it s interconnectedness, 

14 po t ential ba l ance sheet anoma lie s and i nadequate 

15 sa f eguards on SIFI banks . 

1 6 CI T ' s i n te rconnectedness underl i nes its 

17 systemi c i mportance and the r i sk i t would pose if it 

1 8 failed . CIT was a deeply interconnected entity be f ore 

1 9 i t went through bankrupt cy , and t h is l ikely compli ca t ed 

20 bankrupt cy procedures . A GAO study entitl ed "Compl ex 

21 Financ ial Institutions and Inte r national Coor dination 

22 Poses Chal lenges " noted that the attr i butes o f complex 

23 financial institutions such as highly l iquid sources of 

24 funding, uses o f der i vati ves and comp l ex lega l 

25 comp l icate bankruptcy procedures . And it used CI T 
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1 as an example o f this complication . Interconnectedness 

2 was a huge factor in CIT ' s bankruptcy . 

3 Additi onal ly , prior t o bankruptcy, when CI T 

4 sought an additional disbursa l of TARP funds , CIT 

leadership argued that these f unds were necessary 

6 because CI T was systemi cal ly i mpo rtant and its f ai lure 

7 would harm the economy. 

8 In l ight o f this interconnectedness, the 

9 larger, more complex prop o sed combined entity wil l 

represent a greater risk and must be subject t o an 

11 enhanced leve l of scrutiny . 

12 Additi onal ly, CI T ' s balance sheet may present 

13 unique concerns that regulato rs should eval uate 

14 care f ully in co nsider i ng this prop o sed merger. Basel 

Committee notes that a bank with h i gh l y complex 

16 operatio ns is mo re di fficult t o resolve and has a 

17 broader impact when i t fai l s . The Basel Committee uses 

1 8 Leve l 3 assets as one measure of this complexity . 

19 Accordingl y, their c ounterpart Level 3 

liabilities l ikely also represent a reso lution 

21 challenge . Acco rding t o a news arti cle on 

22 CI T Group has a value of Level 3 liabilities that is 

23 s i gnificantly out o f l ine with its peers . Importantly , 

24 while the value of these l i abilities i s extremely h i gh, 

the number o f liabilities do no t appear to be 
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1 s i gn ificantl y out of l ine wi th it s peers and neithe r do 

2 the number o r va l uation o f t h e se Le ve l 3 assets . 

3 Furthe r, t he val uat i on o f Leve l 3 l i ab i l i ties 

4 spiked in 2008 dur i ng the fi nanc i al cris i s and 

5 immedia t e l y befor e CIT Group declared bankrupt cy . 

6 Though this i s no t conclus i ve proo f of wrongdo i ng , both 

7 the out l i er natur e and t he sharp spike t hat co i nci ded 

8 with the major f i nanc i al cris i s i s h i ghly suggesti ve 

9 that a h i gh val uation o f Leve l 3 liab i li ties may 

1 0 i ndi cate an accounting anoma l y or volati l e internal 

11 s ituation . Okay . Thank you . 

12 MS . GARDINEER: Thank you . 

13 MS . RE ILLY: Good afte r noon . Thank you for 

14 opp ort un i ty to testify today o n be half o f Pe t er 

15 the Executive Di r ect o r at t he Community and Shelter 

1 6 Ass i s t ance Corp ., a d/b/ a CASA o f Oregon . 

17 My name is Maggi e Re i l l y . And I' m t he 

1 8 o f l ending at CASA . CASA is a six- and- a - half mi ll ion 

1 9 dol l ar community de ve l opment f inancia l i nstitut i on , o r 

20 CDFI , ce r tif i ed by t he U. S . Treasury . We oper a t e in 

21 Pacific Northwest p r ovi d i ng l oan s f or rur al hous i ng and 

22 community f aci l iti es deve lopment and cooperat i ves . 

23 We are deve l opmen t consultants providi ng 

2 4 nonprofits and hou sing authorities wi th t ech n i cal 

25 i n the cons tructi on of a ffordab l e hous i ng, particul a rly 
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1 serving agricultural wor kers and other rural mi nority 

2 and under-served popu l ati ons . We ' ve completed over 

3 1 , 500 uni ts of housing in 24 communit ie s serving more 

4 than 5, 000 individuals . 

5 We also operate the nation ' s - ­ o r one of the 

6 nation's largest individual development account 

7 collaboratives or IDAs . And I DAs afford l ow- to 

8 moderate -income households the opportunity t o save f or 

9 home, star t a bus iness o r pursue a post- secondary 

1 0 e ducatio n . IDA savers are matching fu nds f or every 

11 dollar they save . 

12 In working wi th loca l financial institutions , 

13 CASA has enro l led more than 4 ,500 individual s in the 

14 program and had over 2,400 individuals graduate fr om 

15 that program . 

1 6 Finally, we have assisted the res i dents of 

17 seven manufa c tured home communities representing 45 0 

1 8 households t o f o rm cooperatives and ultimately purchase 

1 9 the l and under which their home s are l o cated . 

20 CASA has three key i ssues with this merger . 

21 First , CASA i s concerned that the propos e d merged bank 

22 has no t i dentified al l the areas where they accept 

23 deposits as part o f thei r CRA assessment area . Gi ven 

24 that multi- millions are fr om out s i de the proposed 

25 assessment area, we be l ieve that this area shou l d be 
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1 more comprehens i ve . 

2 Banks in general are providing less f unding to 

3 CDFi s in the f o rm o f equity equivalent investment s o r 

4 EQ2s . Many can ge t more CRA credi t via investments in 

5 low- income hous i ng -­ l ow- income hous i ng t ax c red i t , 

6 LI THC , a ffo rdable hous ing projects where they get a 

7 larger dollar amount per investment. And they ' re 

8 re ce i v ing up to 7 percent IRR versus the 2 percent via 

9 an EQ2 . 

1 0 OneWest and CIT provi de very f ew EQ2 l o ans 

11 we know about . And it is unclear what t heir CRA p l an 

12 i n the future and what they will provi de . CASA 

13 currently has $750 , 000 in EQ2 f r om We l ls Fargo and a 

14 $500 , 000 EQ2 f r om U. S . Bank . We rely on these heavily 

15 to support our l oan f und . 

1 6 Finally, fe w banks a re invest i ng in rura l 

17 areas, thus it i s important that any determinatio n o f 

1 8 the assessment area includes the rura l commun ities 

1 9 banks accept deposits . Bo th CIT and OneWes t have a 

20 track record in suppor ting these communities . 

21 Therefore, and unless the CRA plan is comprehens i ve , 

22 public and commensurate with the much l arger s ize o f 

23 proposed bank , CASA opposes th i s merger . 

24 Thank you f or your t ime . 

25 MS . GARDINEER : Thank you . 
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1 MR . HAYES : Good afternoon . I'm Glenn Hayes, 

2 Pres i dent and CEO of Ne ighbor Wo r ks Or ange County . 

3 NeighborWorks Orange Count y was es t ablished in 1 977 

4 the help of the Urban Re investme nt Task Force . 

5 In the ensu ing year s , we have wor ked in 

6 partner ship with many banking institut i ons , local 

7 governments and community residents t o i mprove troubled 

8 neighborhoods develop affordable housing -­ and develop 

9 affordable hous ing . We have been succe ssful because 

1 0 bank ing community has taken seriously the 

11 responsibilities under the Commun i ty Reinvestment Act . 

12 Work ing t ogether we have f ound new ways of 

13 bringing responsible banking and lending servi ces t o 

14 first - time homebuyers , developed affordable housing and 

15 rental properties . And when the housing cris i s came , 

1 6 geared up t o assist homeowners to avoid foreclosure 

17 assist homeowners and the lenders t o avoid 

1 8 I emphasize that we have worked in partnership 

1 9 with the lending community . It has been a successful 

20 partner ship f o r more than 35 years . That is because of 

21 the responsible activities of the CRA . 

22 I'm a very reluctant participant in th i s 

23 hearing. OneWest Bank is a financial contributor t o 

24 program . We plan t o work wi th them in the fu ture . 

25 However, the community investment community and 



189 

1 p lan that t he bank has proposed is woe f ully lacking . 

2 I ' m particularly disappointed that OneWest 

3 management has refused to work with the members o f t he 

4 Cali f o rnia Re i nvestment Coal i t i on to revise and 

5 strengthen that p l an . I believe that good things 

6 when people of good wi l l and mutual respect mee t and 

7 work to reso l ve d ifferences . 

8 I ask that you postpone the decis i on f o r the 

9 proposed merger and encourage OneWest management to 

1 0 with the members o f the Cali f orni a Re investment 

11 Coal ition t o discuss and revise the community benefit s 

12 p l an . Thank you . 

13 MR . QIAN : Hi , my name lS Kent Qi an . I'm a - -

14 I work for the Na tional Housing Law Project . Thank you 

15 for taking your t i me to hear my testimony . 

16 NH LP wi ll work for the housing rights of 

17 low- income homeowners and tenants . We also are proud 

1 8 our work in helping to pass the Californ ia Homeowner 

1 9 Bill o f Rights, which helps homeowners to ensure that 

20 they get a response on thei r l o an modi f ication before 

21 any f o reclosure can take p l ace . 

22 What I'm here to talk about i s how OneWest 

23 addresses the Homeowner Bill of Ri ghts . And 

24 it says that it doesn ' t have to solely because it' s a 

25 federal savings bank . 
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1 I ' ll give you two examples. One example was 

2 from a case where OneWest got a complete loan 

3 modification f rom a homeowner and ye t sti l l f orecl osed 

4 a fter mishandling his l oan modifica tion. But when the 

5 homeowner sued , whic h i s their ri ght under the 

6 Califo rnia Homeowner Bil l of Rights, OneWes t simply 

7 said -­ doesn ' t deny that thi s happened . It simply 

8 that the Homeowner Bi l l o f Rights doesn 't apply to 

9 and it' s preempted by f edera l l aw . And it ' s continuing 

1 0 to arguing this on appeal t o the Ninth Ci r cui t . 

11 In another case something s imilar happened . 

12 This i s a case i n Marin where a homeowner was tol d that 

13 a loan modificati on i s under way and the loan 

14 modi f icati on woul d be revi ewed , but yet three days 

15 OneWes t foreclosed on his home . Bu t yet , then agai n, 

1 6 when the borrower sued, OneWest says it doesn ' t have to 

17 comp l y with Californ i a law because it ' s a federal bank, 

1 8 federal savings bank . Fortunately, in t hat case, the 

1 9 judge disagreed with OneWes t and a l lowed the lawsuit to 

20 proceed . 

21 And these t wo cases are not unusual . I n mos t 

22 cases I see with OneWest , it claims that -­ the bank 

23 c l aims that it doesn ' t have to fol l ow the California 

24 prote ction f or homeowners that we worked so hard to 

25 pass . 
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1 Fundamentally OneWest shouldn't be ab l e to say 

2 that it helps ho meowners while wor king t o undermine 

3 these very protect i ons that we wor ked to enact in the 

4 Cali f o rnia legis l ature . 

5 So I woul d urge the Bo ard not to a l low the 

6 merger unless OneWest agrees to follow California 

7 protections f o r homeowners . 

8 Thank you f or your time . 

9 MS . GARDINEER: Thank you . Thank you very 

1 0 much . 

11 I ' d l ike t o invite the next panel t o come up, 

12 p l ease . 

13 MS . KILLIAN : Thank you for corning . Does this 

14 panel wish t o be timed as a panel or individually? 

15 MR . WILLIAMS : Individually. 

16 MS . KILLIAN : Thank you very much. Please 

17 remember t o speak into the microphone . Thanks . 

1 8 

1 9 PANEL 15 

20 MS . POULATIAN : Good afternoon . My name is 

21 Lenna Poul atian, and I'm the Director o f Deve l opment 

22 the Saban Community Cl in i c . I'm here to express my 

23 commendation f o r OneWest Bank and its i mpact on the 

2 4 Saban Community Cl inic ' s patients and the community we 

25 serve . 
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1 Founded in 1 967 as a s t ore f ront c l in i c , Saban 

2 Corrununity Clin i c t oday i s a p r emier corrununity health 

3 c e nter t hat provi des comprehens i ve medical care , dental 

4 care , behavi oral heal th counse l ing and soci al services 

5 to more t han 21 , 000 ch i ldren , teenager s and adul t s in 

6 Los Angeles County . 

7 Fo r mo r e t han t h ree years OneWest Bank has 

8 helped the clin i c t o continue to provi de healthcar e and 

9 social services to t he medi ca l ly i ndi gent and under 

1 0 served . Duri ng this time, OneWest he l ped the cl i nic 

11 provi de thousands o f pati ents and v i sits to indivi dual s 

12 who are extremely low i ncome . 98 percent o f the 

13 fami l ies t hat we serve report l ivi ng a t o r be l ow 

1 4 200 per cent o f federa l poverty l evel . 

15 Additi onal ly , with the suppor t o f OneWest 

1 6 the cl i n i c has been ab l e t o connect with and outreach 

17 t housands o f i ndi v i duals in the corrununity t o p r ovi de 

1 8 preventati ve health education materi als and health 

1 9 The cl i n i c was able to do t h i s through it s partner shi p 

20 with OneWes t Bank as wel l as partnerships with l o cal 

21 schools , servi ce agencies and medi cal f aci l ities . 

22 The cl i nic i s proud to have the suppor t o f 

23 OneWe st Bank . Without its strong support , t he clinic 

24 would no t be the v ita l healthcar e resource t hat i t is 

25 today . Saban Corrunun i ty Cl in i c fully recognizes the 
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1 positive impact OneWest has had on our organization and 

2 the patient s that we ser ve . We trul y f eel g r atef u l and 

3 proud to be wor ki ng together to help provide qual i ty 

4 healthcare servi ces to indi viduals in Los Ange l es who 

5 depend on us . Thank you . 

6 MS . LEE : Good a ft ernoon . My name is Kuk Wha 

7 Lee . I' m t he Chie f of Pedi atric Endocri nol ogy at UC LA. 

8 I just want to say that everyone in th i s room 

9 probab l y knows somebody with Type 1 and Type 2 

1 0 and these ch i ldren t ake a lot of taki ng care of , you 

11 know , from various social servi ces t o nutritionists t o 

12 phys i c i ans t o certif i ed d i abetes educat ors . 

13 And whereas we have been on the fore front of 

1 4 the research end o f d i abetes , we are continuall y tryi ng 

15 to grow our clinical aspect now to cover -­ and be on 

1 6 the f o r efront of be t ter heal thcar e de l ivery f or Type 1 

17 and Type 2 diabetes, as the medical milieu is changi ng . 

1 8 We wer e very happy to be the reci p i ents of a 

1 9 grant from OneWest t o suppor t our d i abet es c lin i c at 

20 UCLA. We f o l low about 600 ch i ldren with Type 1 and 

21 Type 2 d i abetes . About 60 to 70 percent of t hem are 

22 from under- served popu l ati ons . And as you can i magine , 

23 this puts a huge stra i n on the services that we 

24 The pur pose o f the gr ant that we rece i ved was 

25 twofold . Number one , we wanted to develop a database 
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1 all of our diabetes patients, tracki ng outcomes and 

2 interventions and do i ng this on our smal l cadre of 

3 patients so that we would be abl e t o integrate wi th the 

4 e l ectron i c medical reco r d that has come onl ine at UCLA . 

5 And secondly , to expand the scope o f the 

6 psychosocial se r vices that we provi de these ch i ldren as 

7 many times as what we do on the medical s i de . It' s 

8 s mall compared t o the suppor t we provide on the 

9 psychosocial side . As you can imagine, a t raumati c 

1 0 family translates into poor control o f diabetes . 

11 I can tell you we were very happy t o partner 

12 with OneWest and we set up the diabetes da t abase . And 

13 over the first year and a ha lf, we have met t o track 

14 these issues of g l ycemi c contro l i n these chi l dren . 

15 because we would be able t o i dentify speci f ic 

1 6 under- ser ved chil dren that needed help wi th 

17 transportation, social services, all of those types o f 

1 8 things, we were able to increase their attendance t o 

1 9 diabetes clin i c by 46 percent over the past year and a 

20 half . 

21 Also we were ab le t o increase by 37 percent 

22 number of them that a re achieving t arget s o f the 

23 measures o f thei r diabetes contro l in our database. 

24 And final l y , we decreased by 23 percent the 

25 number of their ER visits and hospitalizations . 
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1 So I 'm just ve r y happy to t e l l that you what 

2 p l an to do wi th this database i s that the U. S . 

3 Government has established a new funding agency t o look 

4 a t medical outcome s . And we hope t o be on the 

5 o f d i abetes care . 

6 And thr o ugh a program call ed UCLA BRAID, whic h 

7 we a re putting through a grant r ight now t o connect the 

8 UC syst ems in these d i abetes database to ga ther a 

9 amount o f ch i ldren t o be able to t rack t hese outcomes 

1 0 a nd wha t are the important things that l ead t o 

11 school attendance, less ER v i sits in al l o f these 

12 things . 

13 So I thank OneWes t very much f o r thei r suppor t 

14 o f our program a t UC LA . 

15 MS . GARDINEER : Than k you . 

1 6 MS . I NGRAM : Good afternoon . My name i s 

17 Ing r am , and I 'm Vi ce President o f Philanthropic 

1 8 Partnerships f o r MI ND Research I nstitute . 

1 9 Our mi ssion i s t o ensure that chi l d ren are 

20 mathematical l y equipped t o so l ve the wor ld ' s most 

21 challenging problems . And we do that through math 

22 educatio n, and there ' s much research that s hows that 

23 helping children become prof icient in math, in f act, 

2 4 leads t o g reate r h i gh school graduation r a te s and more 

25 opportunities, especially in s tem fiel ds where 
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1 80 percent of future j obs are projected to grow . 

2 We f ocus specifical l y on work i ng with 

3 under- ser ved populations . And we currently serve 

4 800 , 000 students across the United States through our 

5 ST Math initiative wh i ch f ocused here on LA and Orange 

6 County . We had a mu l ti- million dollar initiat ive which 

7 OneWest contributed $300,000 toward . And through that 

8 initiative, we were abl e to impact 115 schools l ocal ly, 

9 2200 teachers and 65 , 000 students predominantly 

1 0 throughout Santa Ana, Orange County and Los Angeles . 

11 And the impact of that mone y was profound . We 

12 saw an improvement in math proficiency from 31 percent 

13 to 67 pe r cent in just two years, which effectively 

14 c l osed the achievement gap f or those students in 

15 Santa Ana . 

1 6 Additionally, in LA we saw the number of 

17 students who scored proficient in ma th double in a very 

1 8 short amount of time . That wouldn ' t have been possib l e 

1 9 without this i nvestment . Th is is an investment in not 

20 only something as quantif i ab l e as ma th scores , but 

21 qualitative in terms of the opportunities that these 

22 children are being af f o r ded . 

23 And so for that, we support their merger . We 

24 appreciate the work that they're doing in the 

25 and we encourage them to continue to do more . Thank 
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1 you . 

2 MS . GARDINEER : Than k you . 

3 MR . MENCHACA : Good afternoon . My name i s 

4 Davi d Menchaca, and I'm with the Unite d Way o f Greater 

5 Los Angeles . 

6 Thank you joint pane l f o r this hearing today 

7 and a specia l thanks to the f o l ks wo rking behind the 

8 scene s that have made thi s day so s eamless . Scott and 

9 everyo ne else that' s been here t oday have done a 

1 0 wonderful job . 

11 So I' m a native o f Southern California . I ' ve 

12 been with United Way f o r 23 years . I have dedi cated my 

13 life to serv ing my community and helpi ng peop l e . And I 

14 come here t oday to talk about the importance of this 

15 merger and wha t it means in terms o f econ omic 

1 6 opportunity to our community . 

17 We are seeing a rebound l oca l ly . And the 

1 8 economic gr owth that ' s happening here i n our region is 

1 9 welcome , is needed and i t 's an opportunity t o embrac e 

20 something new. A bigger bank i n our regi on could only 

21 bring mo re oppo r tuni t y to our pe ople . And that' s who I 

22 thin k about as we s i t here t oday are the peop l e that 

23 look i ng for oppo r tunity, that need wo rk, that coul d 

24 bene f it fr om this merger . So I'm here t o speak on 

25 behalf . 
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1 And wh ile OneWest obvious l y are, based on the 

2 corrunents t oday , have had struggles and chal lenges 

3 the mo rtgage crisis, I think everybody faced chal lenges 

4 during that time . I don 't think anybody could walk in 

5 and say that they weren 't impact ed in one way or 

6 another . 

7 With our g rowing economy, wi th the 

8 starts up and the potential to bring an NFL team back 

9 Los Angeles, now is the t i me to embrace new 

1 0 opportunities and t o bri ng economic v i tality to our 

11 pe op l e and our region . 

12 The second reason that I speak in favor of 

13 is I l ike the i dea of the Ca l i f o rnia Advisory Counci l 

14 and us working together , that we can all share a part 

15 this conversation of how to i mprove conditions f o r 

1 6 peop l e in our corrunun i ty . 

17 And I -­ you know , United Way se r ves as a host 

1 8 to the AEI , the Al liance for Economic I ncl usion, so we 

1 9 are ver y integrated i nto a lot of things that are 

20 happening on the financial side in our corrunun i ty . And 

21 we see this as a great opportunity t o do more. 

22 And I want to do a shout- out to Mary Durand i f 

23 she ' s stil l here. She runs a great AE I in LA, and 

24 very blessed to have her . 

25 And to some of the corrunen ts earlier, United 
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1 was a partner l ong befo re t he merger was announced . So 

2 I would gent l y argue with some of the previous comments 

3 about being a last - minute p l ay and a l o t o f stuff being 

4 thrown in at the last minute . 

5 OneWest has been a part ner with United Way f or 

6 many years , which brings me to my final point , which i s 

7 havi ng an opportunity to spend time withi n the f our 

8 walls o f t he i nstitut i on as a person who ' s been to 

9 several branches, who ' s been to the corporate offi ce . 

1 0 Some o f the thi ngs that I see is a sense o f a 

11 wonderful corporate culture . I see people that are 

12 working hard to make l ife better for themselves and 

13 their community . I see moms and dads and bro thers and 

14 s i sters and people that work f o r the company that are 

15 innovative and they're creative and t hey ' re always 

16 thinking of ways to do more and do better . I know t hat 

17 sati s f actory i s no t acceptab l e . 

1 8 And I just want to conclude to say t hat 

1 9 i s about help ing ou r community succeed . They want t o 

20 help children succeed . They wan t to help veterans, and 

21 they want t o help LA. So as a United Way 

22 rep resentative, I would strongl y endorse this merger . 

23 Than k you . 

24 MS . GARDINEER : Thank you . 

25 MS . SCOTT : Hello . My name i s J ol i e Smith and 
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1 I work at the Los Ange l es County Museum o f Art . Sorry , 

2 Scott, I just got marr ied . I can't remember. 

3 LACMA is in f avor of the merger o f OneWest 

4 by CI T Group as it will allow OneWest Bank t o continue 

5 their support o f the mu s eum's education and public 

6 programs . LACMA is committed to provi ding arts 

7 education f or the Los Angeles community and making the 

8 museum and its resources avai l able t o an increasingly 

9 d i verse and broad audience . 

1 0 With the cont i nued generosity o f companies 

11 OneWest Bank, LACMA will be ab l e to continue p r oviding 

1 2 students and teachers a space and a program t o l earn 

13 about art and creative expression . 

14 Since 2008 , the Los Angeles Unified School 

15 Di strict has struggled to provi de art s educat i on as 

1 6 o f it s core curriculum . Even at the height of the 

17 school system ' s resour ces , it was only allowed to 

1 8 provi de 30 minutes of art education per week . Student 

1 9 invo l vement in the arts is linked t o higher academic 

20 performance, greater i nvolvement in community service 

21 and l ower dropout rates . 

22 Our education foste r s critical thinking, 

23 prob l em solvi ng, collaboration and innovati on . Si nce 

2 4 2013 LACMA's Art & Film Education Initiativ e has 

25 a dvanced the mu s eum' s mi ssion by expanding education 
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1 programs in ways t hat express a 21st cent ury world view 

2 o f excel l ence in ar t by provi d i ng a varied, en j oyabl e , 

3 and a didact i c experi ence f or children and teache r s . 

4 Last year t he Ar t & Fi l m Education Init iative 

5 provi ded more than 923 mi ddle schoo l s t udent s and 

6 teacher s fr om LA USD with opport unity to util i ze bo t h 

7 h i gh­ and low- tech approaches to ar t, self - expression 

8 and creat i v i ty . Ei ghteen mi dd l e schools were i nvolved 

9 in th i s i nit i ative . 50 percent being Titl e I school s . 

1 0 Th e demographics are as fol l ows : 73 . 4 percent we r e 

1 1 Hi spanic , 10 . 2 percent Af r i can- American , 9 . 5 percent 

1 2 white , 5 . 9 percent As i an and 1 percent o t her . 

13 Wi t hout t he suppo rt o f donors li ke OneWes t 

1 4 Bank , LACMA would not be able to provi de t h is type of 

15 educat i o n progr amming f o r students and teachers o f t he 

1 6 community . 

17 The Art & Education I n itia tive serves the 

1 8 d i verse c iti zens o f Los Ange l es and enabl es young 

1 9 audi ences t o experi ence f i lm as an a r t f o rm. 

20 As the museum continues to evolve and expand , 

21 LACMA ' s commitment t o educat i on r emains cons t an t . And 

22 LACMA ' s partne r shi p wi th OneWest Bank s t rengt hens the 

23 museum ' s abil it y t o p r ovide excel l ent education 

2 4 programmi ng and we a r e grateful for t heir support . 

25 MS . GARDINEER: Thank you . 
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1 MR . WILLIAMS : Good a fternoon . My name i s 

2 Bria n Wi lliams , not the s hor ter one, but Brian 

3 Pres i dent o f Juni or Achievement of Southe r n Ca l ifornia . 

4 We come here today to suppor t t he merger and 

5 say thank you t o OneWest Bank f o r the tremendous 

6 they ' ve g i ven us over the year s . 

7 I want to p o i nt out that Junior Achievement i s 

8 a fi nanc i al l ite r acy program, and we se r ve about 

9 students in Southern Ca lifornia every year . The 

1 0 of wha t we do are work force readi ness in teac hing 

11 youngs ters entrepreneurship and teachi ng them f inancia l 

12 literacy . 

13 And our programs don ' t work unless we have 

14 r ock - sol i d vo lunteers a nd rock - solid partners in the 

15 communi t y . We f irs t s tar ted our partne r ship wi th 

1 6 OneWes t Bank back in 2010 . I t was in that year t hat we 

17 decided that we were go i ng t o do something called a 

1 8 p ipe l ine program . And t hat program was designed to 

1 9 affect students at seve r al schools wi th in the same area 

20 year a fter year after year after year . 

21 I t' s our belief and cont ention that the 

22 students in our community , no matter where they come 

23 from or what they look like o r what their background 

24 deserve the abso l u te best . And so we went out and 

25 wanted to fi nd the abso lute best partne r s that we 
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1 And we think tha t OneWest Bank was one of thos e best 

2 pa rtners . 

3 Just last year they volunteered over 300 

4 volunteers t o our organization whi ch served about 4 , 000 

5 students . Since 2010 , they ' v e given us almos t a half a 

6 mi l lion dollars in contributions . But mo re 

7 they ' ve affec ted about 13,000 students . That' s 13,000 

8 students who we can now be l ieve in. 

9 I ' d l ike t o tell you just a quick stor y about 

1 0 one of the s tudents that one of the bank volunteers had 

11 an interaction with out in Santa Ana l ast year . We got 

12 a letter fr om this student who sai d that they had a 

13 volunteer from the bank come out and work with them al l 

14 day on a company program that they were working on . 

15 the student said the most important thing that she 

1 6 that day was a volunteer tell her, I believe in you . 

17 Those three words real l y changed her l ife . 

1 8 So we ' re proud of our partnership wi th OneWest 

1 9 Bank . We're thankf ul f o r thei r suppor t . And I want to 

20 say than k you to OneWest Bank on behalf of the 13,0 00 

21 students that they've affected positively over these 

22 four years . And we c an hope f u l ly continue thi s 

23 partnership in the fu ture. Thank you . 

24 MS . GARDINEER : Than k you . I woul d li ke t o 

25 invi te the next pane l up, please . 
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1 MS . KILLIAN : Good afternoon . Thank you f o r 

2 coming . 

3 Does this panel want to be timed individual ly 

4 or as a group? 

5 MR . RODRIGUEZ : Individual ly . 

6 MS . KILLIAN : Okay . Thank you very much . And 

7 p l ease remember to speak d i rec tl y into t he mi c rophone . 

8 

9 PANEL 16 

1 0 MR . LANDERHOLM : Thank you f or the oppor t unity 

11 to testi f y t oda y . My name is Hunter Landerho l m. I ' m 

12 here on beha l f o f Ne i g hborhood Legal Se r v i ces o f Los 

13 Ange l e s County where I 'm an attorney . 

14 We offer free legal services to low-income 

15 individua l s in commun i ties in the San Gabriel, 

1 6 San Fernando and Ante l ope va l leys here in Los Angeles 

17 County . 

1 8 Our organi zation has provided legal assistance 

1 9 t o distressed homeowners throughout the foreclosure 

20 cris i s . We are here today t o oppose th is merger 

21 the proposed Community Benefi ts Pl an is insuff i cient to 

22 over come an establ ished record o f public detriment . 

23 Both o f these banks have transformed bil l ions 

2 4 in public subsidies in to a disturbing degree of private 

25 gain . CI T borrowed $2 . 3 billion from the public during 
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1 the f inancial crisis only t o l ater renege on it s 

2 repayment ob l igati on . 

3 Meanwhile OneWes t benefited f rom billions in 

4 subs i dies from the FDIC committing in re t urn to take 

5 e ffort s to of f e r loan modifications t o homeowners in 

6 need . Bu t in the experience of our o rgani za ti on , and 

7 that o f pure l egal services p r ovi ders, OneWest was 

8 the mos t di f f i cult mort gage servicers to work wi th. 

9 Today the 35 , 000 Califo r nia f ami lies who lost 

1 0 their homes to OneWest forecl osures mus t compete for 

11 shelter i n t he midst of an acut e affordable housing 

12 cris i s . 

13 The detriment caused by these t wo banks i s 

14 measured in billions o f dollar s . Th is merger cannot , 

15 theref o re, mee t the needs of the communi t y unti l the 

1 6 applicants commit t o community investment s of that same 

17 magnitude and approval s hould be withheld and 

1 8 conditio ned on such commitments. 

1 9 Now what could this l ook l ike? As I 

20 we're in the mids t o f an affordable housing cris i s here 

21 in Los Angeles. I want to g i ve you a window into what 

22 that l ooks like on a human level. 

23 Increas ingly the people we serve are no t just 

24 unab le to affo rd thei r housing, but they ' re actually 

25 completely priced out of the hous i ng market. That 
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1 working families overcrowded in illegally converted 

2 garages that lack basic amenities that you and I ta ke 

3 for granted like sa fe plumbing and electrical wiring . 

4 That means tenants using thei r ovens to keep warm 

5 because their heating and insulation are i nadequate . 

6 This is the bleak reality o f the hous ing 

7 i n which f o reclosure victims mu s t contend t oday . I f 

8 applicants are seri ous about mee ting the needs o f the 

9 community , they s hou ld commit to i nves t $2 billion in 

1 0 creating and preserving affordable hous ing in 

11 Los Angeles County . 

12 Appr oval o f the merger should be withheld 

13 commitments of this magnitude are in place . Unti l that 

14 t i me , unt i l se r ious commi tments that a ttone f or a 

15 o f b illions in public detriment are made , there i s no 

1 6 benefit for the communities we se r ve . 

17 We ask that you deny the merger as propose d . 

1 8 Thank you . 

1 9 MR . RODRIGUEZ : Good afternoon . Than k you f or 

20 the oppor tunity to speak today . My name i s Daniel 

21 Rodriguez, and I ' m a di rector o f the Community Wealth 

22 Department at the East LA Communi ty Corporation, a 

23 nonpro fit HUD- cer tif ied community deve l opment 

2 4 organizatio n se rving the work ing- c lass communitie s o f 

25 Boyle Heights, unincorporated East LA, and greater 



207 

1 Los Ange le s since 1995 . 

2 I ' m he re t oday to vo i ce my strong opposi tion 

3 the proposed me rge r between OneWes t and CI T . Since 

4 ELACC has provided more than 1, 000 famil ies in-depth 

5 forecl osure prevention , educat i on and assistanc e 

6 them navigate the comp lex and fr us t rat ing process 

7 retaining their home . 

8 I joined ELACC as a f o reclosure prevention 

9 counselo r during the height of the crisis and saw 

1 0 firsthand the inj ust i ce, never- ending runaround and 

11 constant mi sinf o rmation provided to a bo rrowers who 

12 sought assistance o n their mor t gage payments. 

13 OneWest, f o rmerly known as IndyMac, was one of 

14 the wor st , if no t the wor s t serv i cer that we dealt 

15 IndyMac ' s lack o f opp o rtunities for borr owers, 

1 6 timelines, servi cing errors and misinformatio n left 

17 borr owers wi th very li t tle opti ons t o responsibly 

1 8 their homes . 

1 9 As an example, we had an elderly coup le who 

20 fallen prey to a scammer that stripped them o f their 

21 equity . They came t o us seeking assistance with a 

22 modification on their mo r tgage payments that they were 

23 trying to pay back . We helped them submit several 

24 high-quality, complete modificati on applications , but, 

25 unf ortunately, ran into the all- too - common reasons f or 
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1 deni al , i ncl uding not receivi ng t he appl i cation or 

2 mi ss i ng document ation , wh ich was no t the case . 

3 The day be f ore thei r home was set t o go for 

4 auction , we wer e no t i f ied t hat the sa l e da t e had been 

5 postponed on l y to fi nd out t he followi ng day that it 

6 ac t ually been sold . 

7 This elderl y couple i s only one of more than 

8 35 , 000 borr owers who we r e foreclosed on by IndyMac , 

9 wreaking havoc i n many l ow- income commun i ties , 

1 0 our own . 

11 Wi t h all t he damage caused , it woul d be an 

12 i nsult to t axpayers and borr owers and our communi ties 

13 appr ove t h is me r ger . 

1 4 As I' m sure it has a l ready been ment i oned 

15 today, ther e needs t o be greate r accountabi lity of 

1 6 two i nstitut i ons . 

17 The proposed mer ger shoul d be deni ed f or the 

1 8 following reasons : CIT' s unpa i d 2 . 3 billion i n TARP 

1 9 funds ; 2 . 4 bill i on estimat ed FDIC loss share payment s 

20 OneWest b i ll i ng investors f or I ndyMac ' s forecl osures ; 

21 creating another t oo- big-to - fai l bank ; tens of 

22 of f orecl osures , incl udi ng f oreclosure on wi dows and 

23 heir s ; and poor commun i ty re i nvestment . 

24 If there is consideration g i ven t o approve 

25 merger , t hen it woul d have to come with an en f orceabl e 
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1 agreement f rom the banks t o commit t o community 

2 investments equivalent to 20 per cent of thei r annual 

3 deposits t o have low-income communities begi n to 

4 from the damage that thei r t oxic l oans and misleadi ng 

5 servi cing practices caused t he fami lies and communities 

6 we serve . 

7 This i s a realisti c commitment that has been 

8 followed by o t he r institutions and can be achieved . 

9 Once agai n , thank you f o r your t i me . 

1 0 MR . GARCIA : Hello , and thank you a llowing me 

1 1 the opportunity to speak here today and voice the 

12 concerns o f the I nland Emp i re Community o f Souther n 

13 Cali f o r nia agains t t h i s merger . 

1 4 My name is Ben Garc i a , I ' m t he Community 

15 Relati onships Manager f o r In l and Fair Hous ing and 

1 6 Mediatio n Board . In l and Fair Housing and Media t ion 

17 Boar d ' s a HUD- ce r tif i ed, nonpro fit hous i ng c ounseling 

1 8 agency that has been providing services to low- and 

1 9 moderate -income families in San Bernard ino , Rive r side 

20 and I mpe rial Count y f o r over 33 years . 

21 Inland Fair Ho using and Mediat i o n Bo a r d ' s 

22 mi ss i o n i s t o se r ve as an intermediary t o reso l ve 

23 related to housing discrimi nati on , home ownership and 

24 hous i ng sust ainabi l i ty , rental compla i nts and disputes 

25 in courts with the goal o f empoweri ng i ndi v i duals and 
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1 enriching the fami lies in the communities that we 

2 Through our efforts, we have provided default 

3 and f o reclosure prevention counseling to assist over 

4 homeowners that had OneWest, f o r merly known as I ndyMac , 

5 as their lender servicer s i nce 2009 . 

6 Of those 600 clients that we had, on l y 39 

7 OneWest homeowners received an affordable modi f ication . 

8 As you can see, that ' s over 501, once again 500, 

9 homeowners that lost their home because of either bad 

1 0 lending practices , dual tracking, lost documents, or no 

11 contact by OneWest . 

12 Due to their acti on , these homeowners were 

13 forced to enter into a rental market that has been 

14 f l ooded by investment groups that have increased the 

15 rental rates making it unaffordable f or the majority of 

16 low- to moderate- income fami lies to rent in their 

17 communities . 

1 8 Other families and i ndividuals that were 

1 9 impacted by these f oreclosures who are now ab l e and 

20 e l igible t o purchase another home through ou r f irst ­

21 homebuyer courses , on l y about 2 percent have received 

22 l oans from OneWest as opposed f rom other loans fr om 

23 other major lenders in the In l and Empire . 

24 For a geographical area of over 4 mi llion low­

25 to moderate - income families and individuals living 
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1 with in t hese thr e e c ount i es of t he In l and Emp i re , this 

2 does no t ma ke a substantial impact . 

3 In c o ncl us i on , I nland Fa i r Ho us i ng and 

4 Me d i a tio n Boa r d be l i eve s that th i s merger is no t good 

5 for Ca l iforn i a communities and won ' t be unle ss the 

6 Federal Reserv e r equires them t o make a s i gnif i cant 

7 public CRA c omm i tme n t t o r e inves t in the communities 

8 whe re it t akes i ts depo s it s . 

9 Commitment shoul d guara n tee the halt o f unjus t 

1 0 forecl osures , e n gage in r esponsibl e l oan modificatio n 

11 practices , p r ovi de bett er and ho ne st mo rtgage l ending , 

12 and c o ntribute to deve l o p i ng mo r e a ffo rdable ho us i ng 

13 t he c o mmunitie s o f t h e I nland Empire. We thank you . 

14 MS . CHAVEZ : Good afte r n oo n . Th a nk yo u for 

15 taki ng t i me t o take our re sponse s t oday . My name is 

1 6 Renee Chavez . 

17 MS . GARDINEER: Coul d yo u get closer t o the 

1 8 mi ke , please . 

1 9 MS . CHAVEZ : Be t ter? 

20 MS . GARD I NEER: A l i t tle c l o s e r , please . 

21 MS . CHAVEZ : I l ove these t h i ngs . 

22 MS . GARDINEER: The re yo u go . 

23 MS . CHAVEZ : Good afte r n oon . My name l S Re nee 

2 4 Chave z , a nd I ' m t he Ope rations Manager f o r Monte bel l o 

25 Hous i ng De ve l o pment Co rporatio n . We a r e a 5 01 (c) (3) 
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1 nonpro fit , community- based housing organization that 

2 created in 1992 to serv e the l ow- to moderate-income 

3 fami l ies in Lo s Ange l es County and have s ince expanded 

4 our servic es t o serve San Bernardino Co unties . 

5 Our mission i s to educate and assist i n the 

6 delivery o f safe, sanitary, quality and a ffordable 

7 housing to individuals and families o f modest f inancia l 

8 means. That has been the dr i v i ng force of our 

9 organizati on . We believe in creati ng f inancia l wealth 

1 0 through home ownership . And because of that, we oppo se 

11 this merger. 

12 All of us who have responded oppos i ng the 

13 merger, and you are aware , that IndyMac was one of the 

14 subprime lenders who se bad lending practices preyed on 

15 our communities of co l o r and seniors . 

16 During the f o recl o sure crisis, families lost 

17 homes and their wealth because of the l ack o f 

1 8 to modify underwater homeowners . Because o f the loss 

1 9 assets and wealth, communities of colo r are now 

20 struggling t o rebuil d . The dream o f home ownershi p was 

21 stolen from many o f these families. 

22 The OneWest investor s received not on l y a 

23 bargain- basement price to purchase IndyMac, they a l so 

24 obta i ned a favo rable l o ss share agreement with the FDIC 

25 that provided f o r the FDIC t o cover the s i gnif i cant 
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1 amount of losses on l oans made by IndyMac . In other 

2 words , OneWest i nves t ors paid l ittle f o r a bank that 

3 came wi th l imited risk to invest ors while f orever 

4 impacting our communities . 

5 Al l of you i n this room know that CIT received 

6 2 . 3 bi l lion f r om U. S . taxpayer s . A l i t tle wh i le l a te r 

7 CI T Group filed bankrupt cy and el iminat ed that 

8 obligation t o repay the government . How many of ou r 

9 homeowners might have been ab l e to keep their homes if 

1 0 that mone y had been gone t o modi f i ca tions instead? 

11 Remember those who a re sti l l suff ering . In 

12 201 4 i n LA County , there were 21 , 538 f amil i es s til l who 

13 are f acing f orecl osure . Just i n J anuary there were 

14 1 , 63 1 not i ce of defaults fi led . So we s til l have a 

15 cris i s , even though that' s not be i ng repor ted i n the 

1 6 media . 

17 We hope that the Federal Reserve and the 

1 8 of the Comptrol ler o f the Currency is seri ous about 

1 9 their consideration of another t oo- big- t o -fai l bank . 

20 Our communitie s have already paid t oo hi gh a pr i ce 

21 bo th banks were separate entities . Stop this i n sult to 

22 taxpayers that i ncl ude those people who l ost thei r 

23 by re jecting the merger . Too big to f ail is too b i g to 

24 approve . 

25 However, s i nce this merger will probab l y go 
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1 through, it ' s imperative t he prot ections for our 

2 communit ies be put into p l ace prior t o that approva l. 

3 Thos e protections shou l d incl ude at a mini mum, pri or to 

4 appr oval CIT and OneWest Bank should be requir ed to 

5 strong public commun i ty r einvestment commi tments based 

6 on the new s i ze of t heir bank with benchmarks clearl y 

7 es t ablished . 

8 These CRA commitments need t o be made publ ic 

9 with i nput from a cross sect i on of t hese agencies here 

1 0 speaking in opposition today . MHDC wi th these o t her 

11 agencies a r e very interested i n sa f eguardi ng our 

12 communities . The CIT Group and OneWest banks are 

13 int eres t ed in thei r i nvestor s . Toge t her there woul d be 

1 4 a comp r omi se on CRA requ i rements that coul d be f air . 

15 As bo th banks have demo ns t rated that they 

1 6 cannot be t rusted t o wor k in good fait h when merged , 

17 s hou l d t hey be i n v i o l a tion , they shou l d be fi ned 

1 8 $2 . 3 bill i on . Those f unds could be used to assist 

1 9 communities i n l ow- to moderate- income census trac t s 

20 cont i nue t o se r ve ou r severe l y under se r ved . Thank 

21 MR . MARRERO : Good afte r noon . Thank you for 

22 this opportunity t o testif y . My name i s Joel Marrero . 

23 I' m an at t o rney with the Hous i ng Ri ghts Center . 

24 The Hous ing Right s Cent er is Californ i a ' s 

25 largest fair hous ing nonpro f it . Our miss i on i s to 
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1 acti ve l y support and promote f a i r hous i ng through 

2 education , advocacy and litigation t o the end that a ll 

3 pe rsons have the opport unities to secure hous i ng t hey 

4 de s i re and can ' t a f ford without d i scrimination based on 

5 t he i r r ace , national or i gin , among othe r ca t egories 

6 prot ected by l aw . 

7 Hous i ng d i scrimi na ti on occurs when a housing 

8 provi der , o r bank in th i s case , engages i n a business 

9 practice t hat has a d i scrimi nator y ef f ect on a 

1 0 cat egor y such as race . 

11 The trend t ha t we have seen i s t hat as more 

12 homeowne r s become renters , wh i ch i ncr eases demand on 

13 r ental housing market and t he cost of rent , 

1 4 d i scrimination , bo t h i nte ntiona l and disparate i mpact 

15 incr ease . 

1 6 Over the year s the number of calls we have 

17 r ece i ved have i ncreased . And we think thi s has largel y 

1 8 to do with more and more households becomi ng rent ers , 

1 9 just as home ownershi p , part i cularly among Lati nos and 

20 Af rican- Americans , decrease. 

21 When a bank such as OneWes t engages i n abusive 

22 practices - ­ bus i ness practices and syst emically 

23 forecloses in l ow- income neighborhoods , these effects 

24 are real and especi a lly devastating in Latino and 

25 Af rican- Amer i can communitie s . 
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1 La ti no and African-Amer i cans i n c ities like 

2 Pasa dena where one OneWes t is headquar t ered were 

3 foreclosed a t a h i gher r a t e than white homeowners 

4 be c a use o f banks -­ because b a nks l i ke OneWest f ai l ed 

5 provi de La ti no a nd African-Americ a n homeowne rs wi th 

6 avai l able mor t gage re l ief . 

7 Thes e problems a re not just i n Los Ange le s . 

8 Accordi ng t o the Fair Housing o f Mar i n , a na tional f a ir 

9 hous i ng al l i ance me mber agency in the Bay area , t he i r 

1 0 i nvestigation of OneWest ' s ma i ntenanc e o f f oreclosed 

11 prope r t ies ra i sed f a ir ­ housing concer ns base d on the 

12 d i sparities betwee n the maintenance of proper t ies in 

13 white neighbor hoods versus ne i ghborhoods o f co l o r . 

14 Whi l e OneWest REO pr operties i n wh ite 

15 neighborhoods we r e gene r al l y we l l maintai ned and wel l 

1 6 market ed with neatly mani cured l awns , secure ly l ocked 

17 door s and wi ndows , and at t ractive , p r o f ess i onal for -

1 8 s i gns , OneWest REO pr oper ties i n communities of color 

1 9 were mo r e l i ke l y t o have t ras h s trewn upon t he 

20 over grown g r ass , s h rubbery and weeds , and boar ded or 

21 broken door s and wi ndows , a mong othe r cur b appeal and 

22 struct ural issu es . 

23 OneWest REOs i n communities o f color appear 

24 abandoned, blighted , unappeal ing t o potential 

25 homeowne r s , e ven though t hey are l oca ted i n s t ab l e 
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1 neighborhoods wi th surrounding homes that are wel l 

2 maintained . This evi dence suggests that OneWest is not 

3 meeting community credi t needs and it ' s, in fact, 

4 harming communities . 

5 Therefore , withou t f urther investigat i on and 

6 substantial conditions imposed on OneWest, I urge that 

7 this merger be not approved . Thank you . 

8 MS . GARDINEER : Okay . Thank you , panel. At 

9 this time we ' re going to take a ten- minute break . I 

1 0 would like f or everyone to be back here at ten after 

11 3 : 00 . Thank you . 

12 (Recess . ) 

13 MS . KILLIAN : Good afternoon . Thank you for 

14 corning . Does this panel wi sh to be timed individual ly 

15 or as a group? 

16 MS . JOHNSON : Indi vidually . 

17 MS . KILLIAN : Great . Thank you . And please 

1 8 remember t o speak directly into the microphone . Thank 

1 9 you . 

20 

21 PANEL 17 

22 MS . JOHNSON : Good afternoon . I woul d l i ke to 

23 start by thanking the Board f or this opportun i ty to 

24 provi de test i mony t oday . My name is Melissa Johnson, 

25 and I 'm here representing Odie Envi r onmental as 
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1 of operations . 

2 Odie i s a disabled veteran-owned smal l 

3 serv ing the l ocal Los Angeles communi t y a s we ll 

4 regional l y throughout the western states with 

5 environmenta l due di ligence and consulting servi ces . 

6 As a smal l business , we take great pr i de in 

7 being par t of the s mall business network and c an 

8 appreciate the di ff iculti es associated wi th the p l ight 

9 of s mal l bu s inesses as we face many of t he s ame 

1 0 chal l enges wi thin our own company . 

11 As a vendor of environmental services , Odie 

12 provi des assistance to many s mall bus iness owners on a 

13 dail y ba s i s to ful f il l their environmental due 

14 needs in areas of surve ys and i nspections , assessments, 

15 remediation, consulting and e v en green energy 

1 6 consulting . 

17 We have helped thousands o f business owners to 

1 8 s ecure f inanc i ng by assisting them wi th environmenta l 

1 9 assessments and providing inva luable consulting 

20 to provide innovat i ve so lutions to identified 

21 environmenta l is sue s , keeping the best interes t s of 

22 ou r cl ients and the public in mind . 

23 An i ntegral l ink that allows Odi e the broad 

24 reach of servi ces t o bus iness owne r s r elies heavily on 

25 the invo l vement of lenders such as OneWest Bank . In 



219 
1 procurement o f vendor s like Odi e Envi ronmental, OneWest 

2 Bank plays a pivo t al ro le in the cont inued success of 

3 existing s mal l bus inesses such as ours . 

4 Bu t mo re importantl y , OneWest Bank is ab le t o 

5 help f oster a thriving smal l business communi t y by 

6 provi d ing access t o c apital f or s ma l l bus iness owners , 

7 the backbone of our country , wh i ch is a crucia l and 

8 fundamental aspect in bo th the creati on of and the 

9 cont inued longevity of a s mall bus i ness . 

1 0 Access to capital makes America at the 

11 forefront of smal l business success . And without 

12 OneWest Bank acting as a vehi cle for smal l business 

13 lend ing , much o f the smal l business community woul d 

14 suffe r i n t oday ' s economic cl i mat e . 

15 In addit i on to the detrimental e ffe cts on 

1 6 business owners without access t o capital, associated 

17 enti ties such as the government's Small Bus iness 

1 8 Admi nis tra tion would also be i mpacted i n a negative 

1 9 manner . 

20 Odie ful l y suppor t s the OneWest Bank and CI T 

21 me rger . I t i s our hope that wi t h the merger of OneWest 

22 Bank and CI T, the commitment to the s mal l business 

23 communi t y wi l l no t only cont i nue , but f louri sh with new 

24 products , servi ces and overall community deve l opment to 

25 reflect the size o f the merger . 
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1 By granting many opportunities to the smal l 

2 business community with added support and resources, 

3 businesses like Odie Environmental can continue to 

4 strengthening the overall economy o f our great nati on . 

5 Thank you very much f o r allowing me this 

6 opportunity to speak , and we would l ike to support the 

7 OneWest Bank and CI T merger. 

8 MS . GARDINEER : Thank you . 

9 MR . MARKS : My name is Vi ctor Marks . I'm the 

1 0 president and CEO of GSG Protective Services . We are a 

11 minori ty-owned and a veteran- owned business . 

12 We provide security to OneWest Bank. We we re 

13 a fforded the opport un ity and selected over several 

14 larger compan i es . We provide security in Cali f o rnia, 

15 Texas and Arizona . 

16 Since becoming a vendor for OneWes t Bank, we 

17 have actually picked up quite a few new c l ients . Most 

1 8 of the new cl i ents we have sa i d they selected us 

1 9 we have a cl i ent as l arge as OneWest . 

20 Since we've started, I mean we have actual ly 

21 grown in all l ocations . And as a retired veteran, when 

22 I started the bus i ness , I was a little bit concerned . 

23 But OneWest Bank was there . They actually gave us an 

24 opportunity, and we will strive to do our best to keep 

25 them as a client . 
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1 I t h i nk the merger would do great not just f or 

2 GSG Protective, but al l smal l bus i nesses that are 

3 looking out there t o have an opportunity to gr ow . 

4 you . 

5 MS . GARDINEER: Thank you . 

6 MR . JACI NTO: Good afternoon everybody, and 

7 pane l ists . My name i s Joel Jacinto and I serve as the 

8 Executive Director of Search to Involve Pi l i pino 

9 Americans - ­ that's Pi l ipino with a P -­ Americans 

1 0 in the hi stor i c Filipino town a district just wes t o f 

11 here . And I have served as executive di rector f o r 

12 a l most 25 years . 

13 And I'm here to affirm my support f or the 

14 merger . And i n the 24 years, almost a generation that 

15 I' ve been at SIPA, I ' ve only had one i nstance where 

16 there was a high - ranking bank i ng official fr om a 

17 f i nancial institution that has come t o visit our 

1 8 organization , our very smal l organi zation . 

1 9 And what we do at SIPA is we work with youth 

20 and f amil i es i n the areas of health and human services 

21 and in the areas o f community economic development . We 

22 build affordable hous ing . We help small bus i nesses . 

23 And we do financial li te r acy f o r our primarily l ow- t o 

24 moderate -income fami lies . 

25 In about 2008 , Mr . Otting came with another 
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1 financial institution to h i stori c Filipinotown, toured 

2 ou r dis trict , t ook t he t i me to i n terv iew and to talk 

3 with s taff and i n terv i ew me, and about how he and the 

4 bank a t the time coul d come and suppor t us and help our 

5 organization do our work . 

6 And f o r an organization like SI PA, t here is 

7 very fe w, t here is hardly anothe r organization in the 

8 state of Califo r nia that has half the population of 

9 Fi lipinos in the United States wor king in the areas of 

1 0 community economi c deve l opment, bui l d i ng a ffordable 

11 hous i ng , help i ng smal l bus i nesses . 

12 So I appreciated Mr . Ot t i ng ' s p resence and h i s 

13 leadership . And I believe in his leadership , and 

14 why I'm here suppor ti ng the merger . What we will do 

15 with a recent support and a recent inves tment into SIPA 

1 6 and our mission is we 're going t o cont i nue t o wor k with 

17 ou r smal l busine sses , our s ma ll and our mi cro 

1 8 that are in the Fi lipino communi t y as we're an Asian 

1 9 group that someti mes i s no t seen as having a 

20 small bus iness community . 

21 And we're a l so going to buil d our Legacy 

22 Project , which i s a mi xed-us e a f fordab l e hous i ng 

23 right on si t e that Mr . Ot ting had v i sited five years 

24 that wi ll include seni o r hous ing, communi ty space and 

25 5 , 000 square f eet of commercial. 
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1 So I be lieve that Mr . Otting and h i s team are 

2 going t o do what it takes t o i mprove , to create 

3 partne r ships and t o improve in all the areas . And, 

4 again, that's why I 'm here affirming my suppor t . Thank 

5 you . 

6 MS . GARDINEER: Thank you . 

7 MS . HUNTER: Good af t ernoon . My name i s 

8 Hunter, and I am the CEO o f Fame Corporations , a 

9 501(c) (3) nonpro fit agency headquar te red in Los Angeles 

1 0 where we provi de servi ces t o mo re than 1 mi l lion peop l e 

11 annually in the areas of hous ing , wo rk f o r ce 

12 deve l opment, transpor tati on , health servi c es and 

13 bus i ness deve l opmen t. 

14 I ' ve come t o th i s hearing t oday with the 

15 s incere i n tent of lending my suppor t and my vo i ce t o 

1 6 re s i dents o f thi s commun i ty and those persons I s erve 

17 a da i ly basi s who I believe will bene f it from the 

1 8 of OneWes t Bank and CIT. 

1 9 I come t o speak up f or those who would s ee 

20 their lives i mpr oved and thei r communities pos i tively 

21 changed as a result of this propose d merger . 

22 I understand the reluctance of some not t o see 

23 another merger take place that benefi ts the elite while 

24 disenfranchi sing the needs o f the majori t y . Rather 

25 trying to impede or stop thi s merger , I feel that my 
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1 r ole and responsibility as a c ommunity leader i s to 

2 ensure that thi s merger brings signif i cant and tangib l e 

3 bene f it to t hose most in need . 

4 As one who subscribes t o the be l ief that to 

5 whom much is given, much can and shou l d be expect ed . 

6 c lea r expectation is that as a result o f this propo sed 

7 merger , OneWest Bank wil l emerge ready t o demonstrate 

8 the highest l evel o f excellence as a c ommunity partner 

9 and a phil anthr o p i c pioneer . 

1 0 We all re c ogn i ze OneWest Bank as a leader in 

11 the f inancia l ser vices industry . But my desire today 

12 to suppo r t OneWest Bank in becoming a l eader i n 

13 communi t y trans f o rmation . My c ommitment to t hose I 

14 r epresent is t o hold OneWest Bank accountabl e t o their 

15 many promises o f community inves tment that include , but 

1 6 are no t limited to, $5 b i l l i o n over f our year s i n 

17 community activiti es , $5 mi l lio n i n annual donati ons t o 

1 8 established no npr o fi ts , maintaining at least 15 percent 

1 9 o f their branches and ATMs in l ower-, middle-income 

20 neighborhoods and establ i shing a communi t y adviso r y 

21 boar d t o oversee their progress. 

22 An i mpo r tant par t o f my job as a CEO of a 

23 nonpro fit is t o work with institutions like OneWes t 

24 to acqui re the necessary resources t o c o ntinue ser ving 

25 our client base , expanding our services and giving a 
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1 helping hand to those most in need . 

2 A secondary, but equa l ly important, 

3 re sponsibi l i ty i s he l p ing t o deve l op a harmonious and 

4 connected community that creates linkages both 

5 f inancial , physical and interpersonal that ensures we 

6 are a soci ety grea ter than the sum of our parts and 

7 no one is left behind . 

8 This is a commitment not only to thos e I 

9 but to partners and potentia l partners l ike OneWes t 

1 0 to ensure they ful f i ll on thei r commitments t o the 

11 community . To this end, I fee l a responsibility to 

12 col laboratively with OneWes t Bank while a l so ho l d ing 

13 them accountable f or meeting and even exceeding the 

14 goal s t hey have set f orth . 

15 The success of my work re l i es on public and 

1 6 private partnershi ps that br i ng toge ther the resources, 

17 pe op l e, know- how , and commitment to address the many 

1 8 economic and soci a l disparitie s that e x i st in our 

1 9 communities . Much of that success re l ies on agenci es 

20 like OneWes t Bank assuming a signif icant role i n that 

21 work and br inging their connections and re sour ces t o 

22 table . 

23 I have firsthand knowl edge of t he commitment 

24 and concern Mr . J oseph Ot ting and the seni or management 

25 staf f of OneWest Bank have f or this region and the 
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1 peop l e who l i ve here . 

2 A part o f my be i ng here t oday i s my desi r e t o 

3 s e e that commitment demons trate d i n even more 

4 and signif icant ways as a result o f t h i s merger . I 

5 woul d as k, as th i s p r ocess continues , we a l l move 

6 forward in a pur poseful and positi ve manner t o ensure 

7 that thi s merger brings be nefi t t o a ll . 

8 MS . GARDINEER: Thank you . 

9 MF . SPEARS : Good afte r noon . My name i s Nancy 

1 0 Spears . I ' m Chai r man o f the board f or the Boys and 

11 Gi r l s Club of Pasadena , and I 'm here to speak i n favor 

12 o f the merger between CI T Gr oup a nd OneWes t Bank . 

13 The Boys and Gi rl s Club o f Pasadena serves on 

14 aver age about 250 ki ds per day pe r locat ion . We have 

15 two l ocat i ons in Pasadena . That ' s during the school 

1 6 year . I n t he s u mmer t ime , t hat a verage goes up to about 

1 7 350 , 400 . 

1 8 We provi de afte r - school program for kids . And 

1 9 OneWe st Bank over t he l ast seve r a l years has p r ovi ded 

20 f i nanci a l support and human suppor t, I guess , f o r our 

21 kids f ocus i ng around programs that he l p with education 

22 and f inancia l l iteracy . Two o f t hose programs 

23 specif ical ly are Project Lear n and Money Ma t ter s . 

2 4 Pr oject Lear n i s an academic enri c hment 

25 that e ncour ages school engagement and re i n f orces what 
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1 our members are learning in school during the hours 

2 spend at the club . The Project Learn strategy is based 

3 on research demonstrating that students do much better 

4 in school when they spend their non-school hour s 

5 in f un, but academical l y beneficial activit i es . 

6 The Project Learn strategy consists of f i ve 

7 components : Homework, help and tutoring; high - yield 

8 learning activit ies ; parental involvement ; school 

9 collaboration; and incentives . 

1 0 Pro ject Learn's goals include helping decrease 

11 the dropout rate o f teens attending middle and high 

12 schools; providing a strong l earning environment in 

13 order t o end i lliteracy among our students; he l ping 

14 English learners succeed in school; and instilling a 

15 love of learning by maintaining a creative, fun 

16 to education . 

17 In many cases the youth we serve wi l l be the 

1 8 first in their fami ly to attend col lege . Our year -

1 9 educational programs give our members conf idence in 

20 their academic ski l ls so they can have an option to go 

21 to co l lege in the future . 

22 Money Matters is targeted specifical l y towards 

23 our teenagers, and it teaches our ki ds bas i c 

24 money- management skil l s . Participants learn how t o 

25 manage a checking account, balance a checkbook, budget , 
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1 save and invest, as we l l as l earn how to start smal l 

2 businesses and pay f or col lege . 

3 Since January 2012 our Money Matters program 

4 has been servi ng an average of 20 unduplicated members 

5 during its weekly sess i ons . And teens are learning 

6 d ifferent aspects of fu ndamental f inancial concepts, 

7 including the importance o f c redit scores and what 

8 causes them to go up or down , how to put together a 

9 budget, how to open a savi ngs and checking account, 

1 0 credit cards and their risks , debt , and need versus 

11 want . 

12 And in the past, many o f thos e sessions have 

13 been supplemented by guest workshops at the club 

14 faci l itated by OneWest Bank empl oyees so that our k i ds 

15 have mo re kind o f hands- on banking experience . 

16 So we are in f avor of this merger because we 

17 want the cont inued support of OneWes t Bank in our 

1 8 community . It has done wonders for our kids. Like I 

1 9 said, over the past several years , they have been on 

20 s ite , hands on as we ll as provi ded financially f o r the 

21 c l ub . 

22 So thank you f o r your time. I appreciate it . 

23 MS . GARDINEER: Thank you . 

2 4 MS . KILLIAN : Thank you . 

25 MS . GARDINEER : I ' d l ike to ask the next pane l 
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1 to c ome up, please . 

2 MS . KILLIAN : Thank yo u for coming. Wo u l d 

3 pane l like t o be timed as a group o r i ndivi dual l y? 

4 MS . KENNEDY : Individually . 

5 MS . KILLIAN : Individually. Thank yo u . 

6 And please remember t o speak directly i nto the 

7 mi cropho ne . Thanks . 

8 

9 PANEL 18 

1 0 MS . EVANS : My name i s Sharo n Ev ans, and I ' m 

11 the Executive at Business Resource Group, an economic 

12 deve l o pment no nprofit headquartered in So uthern 

13 Cali f o rnia f o r 15 years . 

14 We're a mult i ethni c organi zati on who se missio n 

15 is t o promote financ i a l well - being, enhanced access t o 

16 eco nomic oppo rtunities and ensure equitabl e capital 

17 access for small businesses throughout California . 

1 8 Mo re than 70 percent of the wo rk we do is 

1 9 dedicated t o serving the needs o f d i verse and 

20 under- served smal l businesses . 

21 BRG i s the la rgest producer of nonban k and 

22 nonreal estate loans t o mino r i ty businesses in the 

23 United States , havi ng c ompleted more than $185 millio n 

24 o f fi nanc ing f o r low-income and smal l bus i ness 

25 entrepreneurs . 
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1 Our wor k is well known nati onal l y , and I wi ll 

2 quote Deput y Comptrol l er Barry Wise on his Memp hi s 

3 te s timon y t o the CDFI network last year where they 

4 recognized our mode l ''a s the mos t e ffective model for 

5 engaging bank par t ner s hips t o i mpact mino rity marke ts . " 

6 I am p resent ing thi s testimony to comment both 

7 on the po tentials that this me rger has t o have a 

8 pos i tive impact on our reg i on as well as to identify 

9 what I be l iev e are gaps on unmet needs in the c urr ent 

1 0 proposed CRA plan . 

11 If this merg er i s approved, CIT Bank i s in a 

12 unique position t o play a v i t al r ole in Southern 

13 Califo rnia . CIT and OneWe s t toge ther anchor -­ s erv e 

14 anchor lenders in five o f the top ten i ndustries in 

15 Southern Califo rnia . 

1 6 CI T has provi ded s hor t - term f inancing, which 

17 v ita l t o apparel industry, manufact uring , f ood 

1 8 
. . 

proces sing companies . OneWest Bank is t he national 

1 9 leader in transpor tat i on and entertainment . According 

20 to the Los Angeles Economic Development Corpo ration, 

21 these five industries provide the l i ve l ihood f or more 

22 than 600 , 000 wor ker s and as self- e mployed indi vidual s 

23 my hometown . 

2 4 CI T refers to i tself as a mi ddle-market bank 

25 a mi ddle ­ mar ket f i nanc i er . And to date i t has not been 
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1 required t o make a reinvestment in our t own where they 

2 have decades and decades o f hi s t ory . As a bank, you 

3 must do that . 

4 We recognize your ab i lity and yo ur willingness 

5 to c ome forth with a CRA plan . However, there are 

6 thousands o f smal l businesses that wo rk in the supply 

7 chai n of these critical Los Angeles industri es . And 

8 currently on l y offers f inanc i ng and fact oring t o 

9 companies that have revenues of a mi nimum o f $2 

1 0 CI T and OneWest Bank need t o expand their CRA 

11 p lan t o i nclude a very s trong commitment to lending t o 

12 the small businesses who support middle - income and 

13 low- income wo rkers in our t own . They must have access 

14 to capital and a c cess t o programs that are v ital for 

15 them t o be part of LA's recovery . 

16 We ask that the bank go back and deve l op a 

17 measurable annual target for small business lending 

1 8 include s i gn ificant l evels o f CRA loans to smal l 

1 9 businesses in t wo catego ries : Fo r businesses with 

20 revenues less than 1 million and tho se with revenues 

21 between 1 and 2 million . 

22 MS . GARDINEER: Thank you . 

23 MS . KENNEDY : Good after noon . My name is 

24 Kennedy, and I'm a f ounding member o f Ampac Tr i State 

25 Cert ified Development Company headquartered in Grand 
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1 Terrace, Cali f o rnia, and San Bernardino County . 

2 We ' re a nonpro f it organization serving 

3 promising small businesses at all stages of g r owth wi th 

4 capital and other resources t o promote economi c 

5 deve l opment and job creati o n that positively impacts 

6 region, our state and our nation . 

7 We're a certif ied deve l opment c ompany of the 

8 U. S . Smal l Business Admini stration prov iding SBA 504 

9 capital to businesses th r oughout the state , especi a l ly 

1 0 in the regi o n o f San Bernardino and Riverside County . 

11 And we ' re the first f a ith - based lender in the c o untry 

12 SBA f aith- based lender in the c ountry seeking t o market 

13 capital programs with i n the fait h - based community . 

14 I want to thank you f o r the oppo rtunity to 

15 share t oday . I'm here specif i cally t o give testimony 

16 about the impo rtance of your c o nsideratio n o f this 

17 merger to c onsider the capita l access needs in the 

1 8 Inland Southern Cali f o rnia regi on , including San 

19 Bernardino and Ri verside counties . 

20 I want to make sure that as yo u d i scuss the 

21 Community Re i nvestment Act that you do no t f o rget 

22 d i scussions and publ i c benefi t and c ommunity 

23 reinvestment needs in the region of San Bernardino and 

24 Riverside c ounties . The f act i s these two c ounties 

25 up the largest counties in terms of square mi l es in the 



233 
1 state. And the eco nomic indicators indica te that there 

2 i s s ignificant growth and population in these 

3 communities , wh i ch means that there ' s an opportunity to 

4 s erve mo re s mal l businesses . 

5 Coup led with population growth , retail sales 

6 are up i n tha t reg i on , assessed valuat i o ns are up in 

7 reg i on , and transpor tation , l ogistics, healthcare and 

8 education indus tries are anticipating signi f icant 

9 growth . 

1 0 However, the news is not all good . These 

11 counties were hardest hit in the economi c recessions 

12 they are s l owest t o recover . Wh ile job growth i s on 

13 ri se in the s e areas, there ' s signif icant work to be 

14 done . 

15 The regi on ' s nonprofi t sector, l i ke the 

1 6 sect or , suffered and i s suffering f rom t he impact o f 

17 economi c downtur n . And as such , we have to concern 

1 8 ourself with th i s region . We firmly believe that the 

1 9 Community Benefit Plan s hould inc lude and have specif i c 

20 targets for the region o f In land Southern Califo r nia , 

21 San Bernardino and Ri ver side counties . 

22 Many o f the new and existing res i dents i n that 

23 region wi l l launch small l ifest yle and profe ssional 

2 4 servi ces businesses, and these micro businesses need to 

25 be encouraged and supported because t h e y wi ll be 
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1 providers of the househol d income for many families. 

2 In f act, micro enterprise development is a 

3 proven strategy for increasing jobs and improving the 

4 economy . As such, we ask that in thi s merger 

5 cons i deration that you not f orget Inland Southern 

6 Cali f o rnia, San Bernardino and Riverside counties and 

7 that Community Benefit Plan i s accountable f or 

8 in mi cro lending and smal l - do l lar lendi ng e fforts in 

9 region like the Riverside Micro Loan Program, which 

1 0 offers businesses in that community a hand up, 

11 community- centered loan programs and the like . 

12 Thank you very much, and we hope that you will 

13 consider the I nland Empire region . 

14 MS . GARDINEER : Thank you . 

15 MS . CHENEY : Hi, I 'm reading testimony for 

1 6 Mr . Michael Allen . 

17 MS . GARDINEER : Can you get closer t o the 

1 8 p l ease . 

1 9 MS . CHENEY : Sorry . I'm reading testimony f or 

20 Mr. Michael Allen from Phoenix, Arizona, who could not 

21 attend . I ' m go ing t o read it i n the f irst person . 

22 "My name is Michael Al l en . I live in Phoenix, 

23 Arizona . I am successor trustee for my mother, the 

2 4 borrower of a Financial Freedom reverse mortgage . 

25 "My mo ther's i ntention for her estate was f or 
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1 her fami l y t o sel l t he home to repay the l oan . She 

2 on June 12, 2014 . At al l times I was in compliance 

3 the HUD regu l ations to the best of my ability based on 

4 the l imited i nformat i on provi ded by OneWes t Bank . 

5 "OneWest Bank d i d not provide a s i ngl e point 

6 contact , nor any guidance or ins truct i on to he l p me 

7 sa ti s f y the l o an . I i nitia t ed all ca l ls to OneWes t 

8 and spoke t o a d iffe rent person with a different story 

9 and a different reason to deny my requests. 

1 0 "OneWest Bank c l a i med they di dn ' t get my 

11 document s time after time , but they did . OneWest Bank 

12 sent me a short sale packet twi ce a fter I wrote stating 

13 I want ed t o pay t he l esser amount o f the l oan bal ance . 

14 The apprai sed va l ue was about 35 , 000 mo r e than the loan 

15 balance . 

1 6 ''OneWest Bank refused t o perform or pay for a 

17 HUD- requi red apprai sal. I ca l led OneWest Bank on 

1 8 Oct ober 1 , 2014 , t o i n f o rm them that a sale was in 

1 9 process . On November 3rd, I rece i ved notification t hat 

20 OneWest Bank had recorded a notice of trus tee sale on 

21 September 29 , approx ima t e l y three months after my 

22 mother ' s death and t wo months a fter rece i p t o f the 

23 repayment lett er . 

24 "OneWest Bank used Ari zona f oreclosure l aws to 

25 v i o late HUD regula tions and my r ight o f time to sel l 
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1 property . I cal led OneWest Bank. They refused to 

2 postpone the auction . The auction did get canceled 

3 HUD intervention . 

4 "OneWest Bank added f o reclosure- related legal 

5 fees and driveby appraisal fee t o the payoff. The on l y 

6 phone call I ever rece i ved from OneWest Bank was on 

7 December 19 th t o tell me they have no intention of 

8 removing the accelerated forecl osure fe es . 

9 "My story is i llustrative of OneWest Bank ' s 

1 0 v i olation of my right to repay the loan, the 

11 acceleration of foreclosure and the related legal and 

12 appraisal f ees of $2,508 . 50 . " Thank you . 

13 MS . GARDINEER: Thank you . 

14 MR . GLASS : My name i s Alton Glass . I'm the 

15 founder of Glass Rock Entertainment, which is a 

16 full - servi ce f ilm and television production company . 

17 And I just wanted t o speak from a perspective 

1 8 of - ­ I'm an i ndependent filmmaker first and f oremost, 

1 9 but there ' s a misnomer with that because we're actual l y 

20 entrepre neurs and we 're smal l business owners. 

21 And wi th this merger - ­ the f ocu s is to be 

22 to put attention to these smal l bus inesses t o have the 

23 equa l opportunity t o get entertainment finance . And 

24 companies like OneWest Bank , they offer entertainment 

25 f inance . But minority-owned businesses, we don't have 
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1 access to those opportunities to get the funding t o 

2 ou r businesses . 

3 And also the second component i s education and 

4 training . You know , Ca lifornia is one of the larges t 

5 i ndustries f or employi ng ent ertainment pe r sonne l with 

6 over 200 , 000 j obs . My bus iness has empl oyed up to 50 

7 200 empl oyees at any given time t o provide jobs . Some 

8 of these people buy homes , get mo rtgages and it helps 

9 with j ob c reation . 

1 0 Bu t there ' s been a hi ccup in the road as I 

11 continue t o grow my business , because as we g r ow , we 

12 don' t have the i n f rastruc t ure to cont inue t o fi nance 

13 growth of this bus iness . 

14 And if I ta ke that back , education has been a 

15 very key component because when I was go i ng t o school , 

1 6 had to make a choi ce between go ing t o get loans to go 

17 USC or go t o a nonpro f it program, wh ich i s ca lled 

1 8 Hollywood Ci nema Producti on Resources . By do ing so , I 

1 9 was ab l e t o get certified tra i ning and J Ol n the Local 

20 600 and ge t benefits f o r my fami l y and J Ol n the 

21 Di rect ors Gu i ld of America and become a ful l - f l edged 

22 member of the un i on and ge t benefits a nd be pr o t ec ted . 

23 And now I think that if the banks come 

24 together, t hey s hould put attention t o financ i ng these 

25 educational progr ams , getting mo re ski lls to these 
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1 peop l e to c reate more j obs . And then l ooking a t the 

2 minori t y busi nesse s to be ab l e to f und t he g r owth o f 

3 the i r b u s inesses and continue to grow . 

4 We 're qual if i ed . We have just as much qual i t y 

5 con t e nt on our r esumes and we have deals s et up with 

6 these ne t wor ks a nd s t ud i os , but we don 't have acce ss to 

7 t h es e funds , these hedge f unds a nd t hese d iffe ren t 

8 f i nanci a l instruments . 

9 And I j ust wa n t ed t o speak fr om t h e 

1 0 o f a smal l business owner, an i ndependent fi l mmake r . 

1 1 MS . GARDINEER: Thank you . 

1 2 MS . METCHEK : Good afte r noon . Thank you f or 

13 i nvi ting me to this pane l . I am Ilse Me t chek . I ' m 

14 Pres i den t of the Califo r nia Fash i on Associ ation . We 

15 emp l oy over 300 , 000 people in the Los Angeles regi on 

1 6 throughout Ca l ifornia , but mostly in the Los Ange le s 

17 reg i on . 

1 8 Our mission i s r eally a s a nonpr o fit . We 

1 9 provi de i n f ormation , bus i ness -to - busi ness in f ormation, 

20 to everyone associ ate d with the i ndustry . And onl y 

21 10 percent statis ti ca l ly o f our i ndustry i s wha t you 

22 call mini mum wage . For t h e most pa r t it' s a very 

23 t e chnical industry a t th i s po i n t . The re ' s more to t he 

2 4 i ndustry t han a T- shir t . 

25 What we appr ove o f i s a - ­ not only a me r ger, 
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1 but there ' s an analogous situation . CIT has been the 

2 number one financial i nstitut i on for the appare l 

3 industry f or mo re than 45 years and very successf u l ly . 

4 It's been the lender of r ecord , when you have an order , 

5 it suppl i es working capital f or that order , but it is 

6 not a bank . And, therefore , it has never been able t o 

7 acce l erate the growth of an entrepreneur . 

8 We have many , many start- up businesses who 

9 at the 1- mill i on , 2-million , 3- mil l ion dol l ar l evel 

1 0 because if they do ta ke an o r der, they can ' t get that 

11 bridge f i nanc i ng . So we are not about -­ we have many 

12 colleagues who talk about entrepreneurs and be i ng 

13 incubato rs . 

14 But this is an acce l erati on request . This is 

15 request for a bank t o be analogous t o the CI T f ramework 

1 6 so that they can help those who are already on thei r 

17 to get a boost up that ladder . It is f undamental to 

1 8 growth as an i ndustry . We are the number one i ndustry 

1 9 in the country . And as even the Los Angeles -­ t he 

20 New York Times says, Los Ange l es is the largest 

21 manufacturing sector i n the U. S . And we need to 

22 it . 

23 And to my co l league on my left, we do not have 

24 any i ndustrial trai ning in the s tate of California, not 

25 only f o r apparel, but f o r any wor k t hat is eye - hand 
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1 coor dinat i on . If someone dr ops out of school , where do 

2 they go for eye- hand trai ning? I ndustrial training 

3 be one of the things that we wi l l look f o r f or thi s 

4 merger to support , as well as acceleration o f existing 

5 small bus inesses . 

6 Thank you . We do support the merger . 

7 MR . QIAN : Good a ftern oon again . Th i s time 

8 reading for Matthew Lee . 

9 "Good a ft ernoo n , presiding o f f icers and 

1 0 pane l ists . Th i s is the testimony o f I nner Ci ty Press , 

11 Fair Finance Watch and its direct or Matthew Lee, wh ich 

12 CRC has been kind enough t o read into the reco rd for 

13 "When this proposed merger was announced, 

14 City Press asked the Federa l Reserve f o r i n f o rmation 

15 about it due to concerns about CIT and OneWest roots i n 

1 6 the f ailed IndyMac . I nner Ci ty Press raised to the Fed 

17 and l ater t o the occ that, f or example, here i n the Los 

1 8 Ange l es MSA, OneWes t had made 28 home purchase l o ans to 

1 9 whites and none to African- Americans . They had made 12 

20 home i mprovement loans to wh ites and no ne to 

21 Af rican- Amer i cans . 

22 "There was and i s also the question of the 

23 agreement the FDIC reached with IndyMac/OneWest and 

24 whether want-t o- be SIFI CI T would assume i t as a 

25 wi ndf all, but things got worse . First CIT tried to 



241 

1 withho l d even it s community reinvestment p l an . Inner 

2 City Pres s pursued this and more documents under the 

3 Freedom o f In f o rmation Act . 

4 "The CRA plan was released , but only l ast 

5 Friday d i d the Federal Re se r v e finally re spond to Inner 

6 City Press ' August 26 request f o r CI T ' s and OneWest ' s 

7 communications with the Fede r al Reserv e System since 

8 January 1 , 2014 . While many , many pages have been 

9 withheld and I nner Ci ty Press ha s appealed that, under 

1 0 what was released shows an insider process , wh i ch we 

11 be l ieve the single - belated publ i c meeting canno t cure . 

12 "While t oday , J ohn Thain o f CIT te s tified t o 

13 this publ ic hearing , back on J ul y 1st, t h ree, f our 

14 before the merger was publ ic l y announced , Thain met 

15 about it with seni o r Federal Re se r ve o ffi c i als in 

1 6 Washington about it . 

17 "OneWest J oseph Otting was there t oo . And M&A 

1 8 lawyer s fr om Sull ivan & Cromwe l l and Wachtell Lipton . 

1 9 Ot ting earlier thi s year soli ci ted co l leagues to oppose 

20 the ho l ding of this public meeting and now a pparently 

21 testify a t it . 

22 In f act, there are documents in s i de the Fed as 

23 far back a s April 24th , three mo nths befo re the merger 

2 4 was announced, the Fede ra l Reserve ' s Michael Lipt on 

25 wrote t o three others tha t , 'Based on de tail s f rom the 
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1 most recent CIT Apri l board of directors meet i ng, there 

2 is a l ikelihood CI T may approach FRB i n the near term 

3 d i scuss an acquisition of OneWest NA . A coup l e points, 

4 redaction . I wi l l keep you updated a s discussion 

5 deve l op , redac tion . ' 

6 " Inner Ci ty Press has appealed these and a l l 

7 other redact i ons . Perhaps wors t o f al l , there appear 

8 be redactions to loss agreement . Al l wi thheld 

9 information should be released and comment period 

1 0 extended . 

11 (unintel l igibl e) many o f the documents a r e 

12 stil l being redacted was wi thheld even seven months 

13 later . Inner City Press asked f o r that these i ssues 

14 additional public hear i ngs be held in New York where 

15 is based and elsewhere . Other members of the community 

1 6 have requested them . This was apparentl y denied . 

17 " FOIA appeals are pending and mo re comments 

1 8 wi ll be forthcoming . This insider merger shou l d not be 

1 9 approved . " 

20 MS . GARDINEER : Thank you . Thank you , panel . 

21 I ' d l ike t o ask the next pane l to come 

22 p l ease . 

23 MS . KILLIAN : Thank you, pane l , for coming . 

24 Would the panel l i ke i t be timed individual ly o r as a 

25 group? 




