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Credit Suisse Global Recovery and Resolution Plan
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Shared Services

Shared Services provides centralized corporate services and business support for Private Banking, Invesiment Banking andi Asssit
Management, with services in tihe: following awess: Finsce, Gevesall Cuurssd), Rislk Managsment:. Infomation Teehnagy;, Talent;,
Corporate Communications, Corporate Branding, Corporate Development and Public Policy. Shared Services acts as an indizpmdentt
jontrol function and provides services and ssupipit firom ahanditllaffregigmahhhbbs.

Global structure
Our globall siuiune compiss foun regiimss: Svitzsstedy; Euwapes, Mitiike Femttan/Aficec( BRMFTAX) Amendass andcAsisid Rl CARATDY) .
Switzerland

In aur Hramee makedt, we s sl éesliighbiamkidan privades conporatteanddnistitittiooabtitiotsts Around @ 00 tekitionship manageserstanotere
ttiam 2000bmacblessobiée clitatisachill tange obpiiviaterdankikg s eniviessnvesinreri Baokikg provdesa bivaddangee bitfaarislal
services to its Swiss client base, wiilie Asseit Managementtoffienstradiionabizadaligematitednivesisteshprdatisant multithssekcldss s
solutions.

Europe, Middle East and Africa (EMEA)

Credit Suisse is active in 31 cuuniries awoss the EMEA regjumwittnafficesim 74 oitiks. Quirresiioralliesudinstens aneintbeclinitieet
Kingdom (UK), The regiamencompasses ibutin disedipetimaiies sutheadirances Geemanyy ity SpainianddhindWkaswellsisdadhist
growing markets including Russia, Poland, Turkey, South Afirica amdi tiecNiddicizatt.

Americas

The Amenicas regjoocompises aurapssadisintted 155 Canadda thecCasitibeanrand d_atitirAmericaaMtfitoftitisds tbidtities
spanning 14 coumtiiies, weeaffesratiiis!tuzdimaskettexpestimeandtiaacessseconfill fangged Gigbbhtessumessaamsesvouithineee
divisions and @ amitegpieetitzenh.

Asia Pacific (APAC)

The Asiim Paifiic regjom compises 168 affiesin 12maskettss QuitiusivesssHassacsbiongoppessaaedini ttibaegigiols deggebmadsidsisseabh
as Austhall, mrsintizmd] Chiime, Hiomg, iKamgy, Kaness 2t Emann coonpldeneahietbipyldoaestandifigdedeestifdn SsuthtbaskMsisiarmatad a
wpidly growing franchise in India. In these makels we s commitied to kg amwsobhieddadiige- iehiranbiseednithe inthaigtipyy
delivering the integrated bank tocorporake, institutiona g mettwantin diznts.

For further information on aurrtsivess reftar o tie *Our busiivesses ' ani "Chggmizdimm ey st ssdis off e Gloum
Annual Report 2011

The names of “material legal entities”

For purposes of the RRP milkes;, (eeliftShiitsscHansiierifitet 1 freatitivsdhahbatisfititec mattdabldgghb ity tequnmeTistanid

guidance issued by FINMA, tihe FREBFDIC amiittieefS24 lingeeseahlitibeppiditlslesggakitondebioa drtatetaidgalehtiyivsanan
entity that is signifficantt o 2" cone thusiness line (refier to seciiom 1. 1.2 o for adisfhitiomod ' onechlssiessdiliess) oz trtitahl
operation” (defined as an opErstismwiiassediisontitiuamcecopdiisnddalywinddddownaualdhbera anatesalahipaeicdworqigsesa thibadto to
the financial stability of Switzerland), the WS cpritieel 1), THectbliebiizonlibticonn! natieiihldeghbelitites bpyagiginn.
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11.2 Description of “core business lines”

For purposes of the RRF nules, Credit Suisse has idiemified 1 1. doweblnmssdlmsé msmmtleaﬂqwmmeebtaadcggdwme
issued by FINMA and tie FREBFDIC.. Tiiis idintification was contletediina i regulatorgyiddacesanddsis
not intended to be @ stratigic view of Cheditt Suilsse. Inggeeeab], undderthe it s\,saafCowd:bsmmsshtBé ISsaaroppetition

jnece anpititozdib

whose failure, in the Gouypswisw,wou Idesdﬂiriaamtﬁwumsﬁwmm o] rofmirﬁmhhésealdue'l' fenEctmerbuziseestinessveve
have ideniified farmpurposes of resolutioonpilzmming dio ot mexessavly comespond to e segmenitsant busiesslirssweeusssfdoi
finamiahteppdinggottbevapinivhitiocbunmanageneent aralaiyzasuobubinssesinh partiarianldhe uperptiaipos ofodssesMakiagenemnt
division, while notrepresemtingya “core business line” pursuamt to the applicable regulatorydiefimitions, i movelineless cemiall twoomur
integrated business model mwmg;anmn aaraﬁsﬁmmmmmmcmr,iaccessébuumm&mmy Siﬁila'ﬂgd}a aumbrderbimkisess

The following sediions provide 2 higih-level desoiplion of eacth cebusiiesslites.
Corporate & Institutional Clients

Our Corporate & Institutional Clients husiness is an important provider offinancialproducts and semites, service dheenaeetisaffawesr
100,000 corporations and institutions, mainly irnSwitzerland W providie: remium seblidze smibsshititossaanesacbhaddaangeobf
banking services, including lending, cash amdiliquidity meeagenent, radie finames, sihijp sl aiadiconfimamce coonponatéchifinace,
invesiment solutions, global custody and assett amdilitdiiitymamaggeneert. Cliserisinatlukdessnatiiemabimeetiimasizeticerite pisess, gitaianl
corporations and commmudiily iadtns, lmmes, imsunamce compsmies antl Swisspasstonfndds




Wealth Management Clients - Private Banking Switzerland and Private Clients Switzerland

Our Weaith Management Clients business, siguding Privale Baniing Switzerland and Private Clients Switzerland, is one of the largest
in the wealth managementindustryglobally and setves more than two milion clients, including ulira-high-net-worth and high-net-worth
individuals around the globe and private clients in Switzerland. We offer 6dr doints a distinct value propasition, cambiningasgisishl
reach wilth & structurediadvis o rypisszss: andiacwess o a tiomd rarge off sopisticated proticts andisenvices. Wieedshiesinnayaive
and integrated solutions in close collaboration with investment Banking and Asse Managgment:.

Credit Products

Our Global Credit Products team is a market maker in public debt across the credit spectrum, including high grade, high yieddiandi
distressed debt, and is a market maker in the credit derivatives market, including single-name credit default swaps (CDS), CDS
indices, as well as ditault swaps and lexened equily shategies. We are a ket maler im par (performing)) loans, Ibzm CDS and loan
CDS indices as well as distressed (non-performing) loans. Our capital markets businesses are responsible for structuring, underwriting
and syndicating the fullrangreof products tor our iissuer clients imdiuding: investiment grade and leveraged loans, imnestment gradie and
high yleld! Ixoids andl il transastions. Weeareeahisoppitierafficammittid freawting, inutldirpbidigeanbmeszanineefimmoec Wéeanee
a manket maker in on/efi-the-run indices, index tranches, swaptions and recovery swaps. Our siructured creditt ssNuliioms invsllugie assett
swaps, negative basis trades, skew arbitrage, struetured funding,regulatoryeapital selutions, restiuciing and recoveryysohiisms.

Emerging Markets Group (EMG)

Our Fixed Income Emerging Markets team nas a global presence with dedicated regionatiaindi country teams. We tring chents the
entire spectrum of emerging masket products across the key growth markets of the world, in cash and derivatives across faeiggr
exchange, credit, interestratessand hykrid asset cisses. We defiver acoess o the capilal martiets;, as welll a5 specizizest fivanairigg,

jediing and riskamenzsgement expertise
Securitized Products

Our Securitized Productstteanmndelivers a full specitrum of piivate label trading, govemment guaranteed trading, transactbn;i
management and structured dient solutions. Securitized Products trades, securitizes, syndicates, underwrites and provides research
for veniguss s aff sermnifiess poimeaily restdisis movttgapss teoe sseuitiess snHassedt e seouriies. Bisithttiee mootigmge- avd)
asset-backed securitles are based om undisiyiing posis of assetts, andl indude st govermmment and agerayy-tumcdied), aswe s pivatte
label loans, Wie aliss e @ presenee immstigage sewiting through our wholly onmed! sulbsidiany, Sellest Parfisiio Seniding (SIPS)

ProdacBsoducts

Our Rate Products team is a global market maker in cash and derivatives markets and apnmmydmm im rmulﬁ;pib yunsdidur
including US, Eurozone \UiK amdl Jizpsm. THitscaversstiies fiull spaetturmaffgvesnmenttamtiageeios anadcsevapan )

proivids amllematiies ustossvicesissaeess, rw«nmsamm.mmﬂmmm Weaff&rrmmrdthm
extensive suite of investor and liability management products that incorporate innovative leading ideas that price, manage risiana
structure interestrates fineiignexchange and hybrid solutions in over-the-counter (OTC), note and otherflormss. We give our clients
access to a global liquidity and fimm finamciaoprdiitiy et utilzesrepuratias e capesmenitsamtinedidd dhisttomeatistochbipotiéatdswitith
batiamce sheet management and optimization of funding

Cash Equities

Our Cash Equities team executes client and proprietary orders and makes markets in listed and OTC cash securities, as well as
convertible and derivative securities. We provide liquidity to the market through both capital commitments and risimmenaggment:, and
werepresenitinstitutional accounts in the equity marietplace by serving as the communication conduit between dlients and equilty
traders. We also provide clients withiresearcth trading ideas andl capital conmitments and idemlily trends im the merlketplace im endésr i
obtain the best and most effective execution.

Equity Derivatives

Our Equity Derivatives team specializes in providing customers with a fullrangeeof «quily-related prodivcts, inestment options, and!
financing solutions, as well as sophisticated hedqing and rriskamensgement expestise and comprehensive exaculion capabiities 1o
financial institutions, hedge funds, asset managers and corporations. Products include convertild bonds, warrants, OTC derivatives,
listed derivatives and program trading. Equity Derivaives also includes the Fund Linked Product Group whicih iis imvalivedi im e
structuring, risk management and distribution of structured mutual fund and altemative investment products.



Prime Services

Our Prime Servicesteam povities a wit reangge off sewites toHeetdgefantisamdinstfatimshiatibertss inabldimppeimectinobleragge sitattup
services, capital introductions, securities lending, synthetics and innovative financing sclutions. Prime Services provides a giobally
integrated, multi-asset platform across traditional prime brokerage, delta one, listed derivatives and managed lending. Wie kenaiage the
strengths of one of the largest global firamciall finins o disiver customized] ssiutions to cuirclientts, iutlding capitl redising, comsuting
and risisenitass.

Corporate Bank

The Corporate Bank Group comypises seveal diistinct awess imcduding componzte lending, mmtiolio meaarsgenment, mptfiolio mensgement
analysis and the transsctiiom mavagement goup. Caledively these goups ae respomstie for regystztfing rew s st
amendments, and for managing loan risiexposure amd| capisliniiisassotidtetiwit-thisel st BamkingIopasneshi(EE) ) daan
portfolio. Business activities consist of loan origination for CreditSuites-ledican tiansactions awlmen Credit Suites-ledisan
pavticipations. The Corporate Bank Group orighales lsans i suppotiofiiivestneentBRalinpatient®giitizly, withreseuneaslocatedin
New York. Lenden and

For further information on cur Pt Banking s veastment Banking tusinesses refie o e Cur tusiresses sedion off e Group
Annual Report 2011.

1.1.3 Summary financial information

The consolidated balance sheet for Credit Suisse Group AG as aff Reeentiar 3", 2O ispeasmitetibattow.

sheet for Group A Aas of December 31,2011 (in CHF million)

For furthe= iinfiommtizm amourfinaumbitistaneetisnsiée ttottiee Consahlidtte iemoiial biiemsist seetidorobtitea3risappAncaiaReepbrt
2011




Funding sources and uses

We primarily fund our tslizmce shesit timaugihocoecausstmeerdiposiiss idoggteemditbandcstanabiolidess eemitity A\sstistantitbinonitonodf
our balance sheet is malch fundied| amebreepyiieasnmounsseneetifiniiing Mattthfiindeecbblzianeesshbetititensonsiisbonasstisandd
liabilites with close toegusliyidiiydlrisrsandvaklssssdtattibdidaddjiaddudiningaenatatbdraeaidi by thctpositsiioaseare
substantially equivalent. Cash i dlue morm basiksiisHightly llguiitl. A significant prtioff our assstts, priivsipally ramsumihersd trading
assets that support the securities business, is comprised| of seauities invenisiies antl coiiateuizetineeniies wiidehflitiuttemaaase
generally liguid. These liguid assstis are MviliNetosatiesiwitiamiiies. Theseassetsiruidicsubiiéeod CHIR Toblitieropf
€ash, securiies accapied under central bank faeiitissantlcifier HIUMIY U URPRUMBRRERTSRRUANS W beerpRaiedl innad
tife frame consistent with Sur SREMHEI Sress assuimplions: Ol bufflsr inckeasss! 17% compares! 16 CHIF 150 Killign a5 S e estar!
6f 2010, primariy refleeting inereased eash, Leans, m@mmmﬁ% PHQUYiGkid Aete ararfifdieEy Y pUr
£6Fe eustarmer depesits; Wé}ﬁ%’%ﬁ&%ﬂfﬁ%ﬁ&fﬂw DEAYL dem BB Y4 8 PIHER RRGRIGPA OriaiAipl
griven by asdlbiona!ieans in e Banking. Wie sl A iHIEN R385 IR RS AL pRUMAICARMARBCLIIERIJRGCRART
%ﬁymg' m@@@mmwimmmfm, WHEN PR T B LAACLBHY WHeREBMESHPA RS PS Rl
Rding

Fig. 1-4: Bslinmee st tfindiing stuctune @sofl kecembee BL,, Z0MH1 ((n CHFHila))
asobDecembess 0L ICHF CF billiony)




Our core customer diggusits totaléetCHIF 27 tilliom a5 off e e af 200111, 2anmaveessead B compasedtodCEIFF2B6D liitiorassofiee
end of 2010, reflectinggitspssitinftaves Coeonsttmesdegosiitsanecfioonclitetsswithhwhbonweddava brbashend drigstzstdinging
reldivnslsipiCo@ooastiostemde pesitssixdudtide pesitssiwimbartienkadwd tifcifeate demimiio e \plaqaax propitjodty maintainitsgavgl and
growing customer deposils, as they e proved o e astiibeamtinesiiéatseonesd fmaifgoesatinritfitfidt harkddat cnditition O Grur
core customer deposit funding is supplemented by the isssusioe of lomgr-iesm distitt. Wee were attile o exeaute the 20111 fumding hien
despite difficutt market conditions in #heearliedaatiolftiesysanandd p refundedpoditinn hbaurexpecte@ 02 Rindicingeseds.

While we tidomadirttitneekivsesathob OeditiSBisseeAGGniNleW ofbi it datsesolcicnepdpetalaiépesiisiarahthe degepisitbel Brachdoenes
hold ane mudtimssunestityy thecFEN Fenttiesr weeddonabiosvmackiamhiesiisiitizayy in thied lnited Shtess andcdimrdhiredoieraotcidjedoithine
RRP neguirements applicatie o cenaim insuned) deposiony ivstitutiom.

Treasury isreegpeisibletorthe diexeloyment;, execution amd regulsr upditing of aur fumdimgphian. THeptmeftets progettetbusienss
growth, development of the balance sheet, future fumdiing) mesdis sanbimasanty proiliesaswell ssttihelifetsobthhagiggmaddée.
conditions.

interest expense amlémuptemdiditt exabiutingy sttnadestinadéss, issmaniioreetiand ivesagetiretative: tosedsiininditiess, suclasdhe
London Interbank Offered fRatts, theatf amerebesatt dottieefimanoiabdsevidessindustryThissappmrashhbdeamfundidipddstsedéicts thihe
sensitivity of both currliilties anboonzasskitba@bhagesdnmierrsttateesOGunverags fudidingesisivhibicis ialletatet:thtthéhe
divisions, nemaieztlmigelly umdiamgsdi fiorm DRezantier 31, 2001 sscanpaabitottiteantocd 2200.

We continually manage the impact of fumdiing sppesadis timmgihoasedilinanageeneerioo fouitidilitiymeaturitynanddbpppdnistitic
issuance of debt. The effiect off fumding spreadis omitersst esprmse dipmds on many facdos, irdidg tHealisshideldvebbbthiec
indices on wihici e funatingpisstiaseet.

We diversify our funding smunes tyyissuivg sttt mtes, wiicth seedidbtsecitigssoonwikib i eekimrisitidide dd commaoditéss,
stocks, indices or currencies or other assets. Wee gemerally Hextie stucuned muites witth positions in ttee yi

derivatives. Our liquidity planning includes settiement of structured meties. WiéeHarbSEHFISE7 bitltiorod s Suatinsdch i

of the end 6f 2011 compaied! o CIHiF 38.0 thlllism sasafftiieceriabod 2 00 redfible iy Soe ontiinedt khagesnitlidisicittitjtamheskisk
aversion in 2011

We also use collaleyalizedi finamdngys s imthdimpregmincimse agpeeneits antissecurities|iawlimpagmeesnestss. Thedésebbbbanr
repuehhss agrgseaenenfiubtsitesceefiettog nenekeppororitississiecianteetisr laighighiyuid doliatiesrelichuab BISUe anaiyiandind
agency securities, and the iimpatt of thalance siastt amntlisk-wedtittedasettiinits Iinadditannmatinbabboki tidge surdeemtizhh
securities are purchased under agreements to riassilantlanesinulifnenisyssiicunddssenesiitsis reparshiagesvitl vepnpanstive
mallities, earn spreads, areilatively risk-fiecand! segarresiihrishpia dinchibenbaelingy.

Our primary source of liquidity is funding ﬂ!wghmmdkﬂamﬂmﬁﬁm Theeft
and st seurnitizzdinneadtivilyissimmaiseabl

Securities flomfending amd] ezt pou s s et iy yy e B, aur pivcipal opeereing ssusibiyy andbd _SSegisbaanT e
Bank lends funds to its operating subsidiaries and affiliates om it  semior amdl Sutmdinatied ieasis, @ mestiet), e tter typiciliio
meet capital requirements, or as desired by management to support business imiliative.

For further information on aur fumdiingy saunces smtiusess refertiotte"T Feassyy, Ritikk Radinaoeestieed tanddOfftatancecshbett sectitorobf
the Group Ammuzll Regpmit 2011

Description of derivative and hedging activities

We enter into derivative contracts in ﬂmmnﬂlmmfobbsmsfmmw@makhgg

Retésedithinsoigh e w@dm:bagessmémmm@st
frequently used freestandiing diefvtive peulis, mm&nmmmmmwmmsmmwmwmn
default andl HESS SUIRENSY SWepRs INRRI ratEaRTHereayB RasbaRgECOpHERES foRRIp R RIMRRNDIOAIMIEEeaRias RN bAaERIgN
exehange and inemstratteltungs.




GraupeaiSvenicasntenterstiatdscthat ans ibhcersidetebdsideatdeddnthirentirdhe betitdiydewrnndtiedrdeddtlive destue features.
Such ransactions grimailly includie iEsued sndtipuatizsestistucdtuesbididitinstomentswheestherettummagy teccaldoldeddbpyredésancee
to an equilly sswurity, indiex ar thind ey aestitriski prtizdtasee. norsttmddaddriteesstbortéreigorexsithnggdaanss.

On the diztie a disivatieconiraea ' sseatiesddritio tied3Brupldsiggataesdt iasbeleibgnigdd onaebiib dbideing categoiees:

Trading aciiviiies;

Arriskamenagement transaction et disss nodiquaity asacheddecundeesaconnntigostandaadieftmeddiassmecrmminibadgize);
A hedge of the fair value off arecogizedcssttaniiilily;

A hedge of the variability of cash fllowssto e nexceied] o paidiretatipg &oeareecapizes
or

A hedge of a net investment in aforeign foreign operation.

mssdiorliabilitynieeforeesated dzaseatiton:

The Group is adlive im musit off the: primcijps] irading maﬂmsmwﬂmrmﬂmmmam;pppnMMQ@admedmg@MﬁsAAded
above, this includes the use of swaps, fulures; optioms sl sttuattveehppodtiotss, stethascog wmsaatitnsusisgoanbinatitnssobf
derivatives, in commetiom with MMWWMWWMMQQWWQQe
activities. The majority of the Group's derivatives are used fforriradimg aadtiitiies

Economic hedges arise when the Group eviesiniodisiaie comtteas torisevwisk kmaaggemehippyppsessbot ithieeoohtietss
entered into do not qualily for ikedige accoumting undier US GAAP. These ecumumic Hestiyesiivcludis te fiollowiing tipess:

Interest rakederivatives to manage net interest rate riskon caztiimoorectiaphitgbustiesssassstisanddidiblilites;

Foreign exchange derivatives to manage floreigmexchamge risk«m certim cone Heaiting thusivess evene ansexgenssciibenss ags
well as on core temking husiness sssels amdliibidss;

Credit derivatives to manage credit risk am cartaimldanpontfidiiss aand

Futures to manage rrishom equity posilions indiuding comestiie tmdl

Derivatives used in esonamit fediges aweindludied @ irading sesets or radiig iztiitiesim theeuomsstitiasebHe

We regularly hedge our partfolio to manage ouf overall riskqpsitimm, adiene ko aur riskampeittes, minimize losses, facilitateoocberht
franchise, and provide liquidity to the market.

For further informatiom amouniddeiatitesanddbddnigaetivititesrsfer totiiad TreasunRBlslB3Blabresishebiadd Off-balanceisket’
and “Consolidated financial statements” sections of the Group AmmuziIFRpoot 2L

Memberships in material payment, clearing and settlement systems




Description of non-US operations

The USrmgMaMmeqmmuuﬁtSummeadksmpﬂmdfmmmmm&maﬁmm RedartmtecHusinesssavesvigowim
set:bon Llimaammimn Ssidizhbpeeatio mmmm&mmmmmmbmmlmd

Material supervisory authorities

Our operations aenemiistad By antitodtiéesireactivbthibqunsdiditionminvhiticivehdveveffidbse bramehelsesna slibsidgriesic€atratral
banks and aiftver tramik regulbttoss fimsmii] ssevidess reguiidoes sseeuitibasregiddons amdcerehhnggsandd alblifeglamyparanizatitions

are amonyg e regulatorysuttimities thattaerssequrRinaeBmkng, vestneitEBRaking anblisset Minaggematdilisboss Thbe
figureebblelevirioliddsoounmatessbsuppaisiynaathiditie seltetb titdh &riatatindb iy« ditiits? sirehft trerbusirsisadinisd sténdifisbi thehe

0 author|t|esprred|tS isse

Forfurtherinformation on aurrregulisins santissipeevissossrefer thritiec! Regglaltitoraad s speeisisphs eetitiniobit tb Staapp Amal &Repeport
2011

Principal officers

The figure below includes the members of the Executive Board fform Creitt Suiisse eessaff Jumee30), 2012, TriesHxeniiie Bimmdtiiss
responsible florthe day-to-day operationall management of Crediit Suisse. It dexeliops aolimpets e steEgic usvesss pirs fdor
the Group oxenll aswedllassfto thiseppirinippbbbsitiesssessebjgettd@pppreetbipyited3saatcd bDibteictar s e Rditib Sums&Gequpt It
further reviewssand coondingttes significantimitiiies, ok i iusiness deelpments in tHediisboss regipossaaddintibSBamdd
Services funclions amd el e Eonppwidiiepotities. THescoonpusdimafitieFeeuiiveefRmndob tiec3Boopranddtia daekiisis




Per further imformalion aman Exesntie BRuutiredér ot “Copste Grernamne: satimnodthesEsouppimusd)RRepd 2201 laaddeyy
subsequent press release onchangesim thesHxeaniives B!,

Resolution planning corporate governance structure and processes related to resolution
planning

recandrRezviiesoOifice Office

The Recovery and Resolution Office,, whidthisseenbleekddeldinnthibeyibabChibieF Rmarial Dfitfie{GEODiuRtitiy s iespepamisislfofor
managing the il RRRPpasoess s anddberalblesmposibilifjiféothitgloblieRRRI iwithitvhSrGupuPRY: JhétiteBesaveandiitb Belatibtion
Ofice is responsible fior, amuong other things, updizting tife REEPddoumesrhtat tdeat tmmuatiiy(¢omoosoliterassrapbdesgoiiddindder
applicable regulations) and lfiiisiimg wifthmasraggenesittzatomn Regolatoyy i S dnatioronmeecvesyyandd essiotitiometietk tipipisT e
Recovery and Resolution Office is glotiilly comieittiwiti vegpesemitibesimeashlobitbesgiobasvhbrreverdinays mushifi RIRR Riatated
regulatory requirements to fulfill -- curmently in Siuitzetamd), the US amditteelUH.

The US and UK RRIP regiomah goxemeamce follmvestie sameepingijpic st iecghitiah RRRRygusmanoee Thea-gecotiteaespposiblb idottbe
RRP ifs ttive Freegima CHEDfborthiecAtnedtas oo EMEAN respee vl T Hé\emsemmbblédmmygywedmmm
regulators to ensure all regulatory requirements are adequately addressed in the regiom amd digivepeetiimtinecanscttiecRegR
Operating Officers (CODx)).

Preparation and Approval of the RRP

Any decisions on tne RRP diesijgnanit conléathbescbéerisismsebdrahagnesd-ia ihé@dﬁgﬂghmmﬂmwmhldmwagw@nd

Steering Committee, whose members included the Group CFOQCIImn))amﬂoitfm seiecTRembmaentions
global program aifins, mmmmmmsmmwmmmbm&msm@@mmmmmmmom to

oroviding executive-level decision-making and guidiaice witth resppeidt dotties RIRFPpRoge:m objgetivess THecRRRFvaspessetdddddlibe
Breautive Board for review and approval), umdisr dishagstied| aartiantiyy taamttiee g rou fidasdcod Divicetiess.

Description of material management information systems

Credit Suisse utilizes a number of key management information systems and aications thet diecly supRsIt maRagement, financial
ik oppastibnabhadctegolatinyyregioriti genses hbarjaniaitision




Reporting at Credit Suisse is calegorized as ftiitos:s:

Management reporting: Information required for boaid/senior management and executive Ievel ramdmgg
Financial meportiiy imfimmeatiom requineel-i provids finanviabfosifiionandipesftsmanoes troseningma Qe
Riskmeportinyg informationrequired t dovidiziffy amdi avalizecrisk siieceet imdagytooddgybiusiesssop
credit and mathettrisk reports
bperationsdpatiogingfoniatietioeguited ol propideidetdiled dayldg-tavag thilieitiad atransactionideyahiol supperbdexdedsiondns
on a daily basis
Regulatory reporting: Reports mandated by regulatory authorities governing the type of business andi juizsiictimagfapesations?

Credit Suisse has exiensive repartingycapatiiities thettaliow Tor geeretion of key repurts et postivstiatidediest fagyencitss
duinngy Aommel] conuseeaffbusinesss. Rpontts e prostlvestiatigyoyp, usiesssdiviiom egalleatitiycorffiediamldvebdepeadigomtties
purpose of the negodt

High-level description of resolution strategy

The RRP Ihas txeem developed im rsspostadovatinus reguitdony yeayiieness furttieeunilielyeveattof thecGroopesfatlinee Thisssestito
includes a high-levA description of the mesolulimmsirategy includiad in our RRIP fonaurr epssationsim Suitzestand), the WS and the WK

Shwiitzerland

In Seplemtyar 201 1, he Suiss Padiament prssed the “Too Big o Faill" kgjslition aiting o systemically important financahinstiulions
(SiFls). The legislation became effective March 1, 2012. Under this legislation, SIFls are required to establish a RiRP amatippovideettiec
RRP toFINMA for appmoxal. %mwmmmnmmeM@mmmmemmm@mamm
annually. The *recovery* part of the RRP mustt cultiine recoxesyyaptioms avaditdite troa bantkimvasidosssevessesitasssayentss inabiingy
trese caused by idiosyncratic. systemic, capital or liquidity stress scenarios. The recovery plan's purpose lsto prepare for the surveal
of the bank in sucih siress scenatins. As a part of the plam, 2. govemamoe framework musit be difivestiwitth s esaalkidiomandd
decision points and may be based on existing capital and liguidity pans. The ‘resolution” padt of the REPmustdémonsdtatectiiaiz
bank can be unwound in am sty fastimnwiitcensuingtivescantimuetion offsystemically relevant flumdionssimSviteddadlhebiditay
payment services and aouess o savings dieposits) im theeventtafftirebanhkisinpendingirsivenay. Whdisraresalidito eeenasios,
FINMA has sigmificami: povwer to act: imchuding the authorily tocdsiwectihe salie off 2l ar nart of 2 heoks, terestmoturing gb febiaaki cortites
creation of a bridge bank

We have optied! to et the Swiss requinemests sty mussdivga it beeolk strtegy for aurrrelewsamt flumdionss i Siteastand) adi plzm
to implement a significant niumber of preparatory measures to support timely and efflective: resallufiom.

United States

The iules goveming the US RIRP requirecithatt we contemplaie the failiresafi Qrdit Suisssls WS apesedionssundssrasdinay insabienayy
law (for Credit Suisse's US operaiions, this means the US Banlkeuptcy Code, the Securities imvesiior Protecliom At andi thieaNeww ook
Banking Law), and not under the Orderly Liquidation Autharity (QLLA) poxisions of Tilke il afftheeDnstdFrentiat

In sssEssiny poienisl sralegies foceasalvig UL apeations undesr e appicatieirsaiengy regimessitiingttiecrmateddblégahl
entiies” and “core business lines,” we have assumesd that: alll* matenial lzgall entities? falisdtoeesamectiines ThecRRRPfow thecliSfdousese s
on two altematives: the sale of “material legal entities,” “core business lines” ar business compaements anditiescodedywindd denobf
“material legal eniities” amd “core tusiness lines.” Tie salie of *material legal entities,” “core busimess lines" or husiness components
would contemplaie the maimienance of maitet operations amd poieniially, franchise vallus, althougih this sirategy mey prove

challenging in the exent of am extended! peiod of distress. Certain legal entilies, business lines ar hsiress compoments may e
marketed individoallyidwatiypackageckage Thienahige ohpeteh izl potchaserhassysncadinolhee bibkeldeisrdenidrbanksbashkeethasvell as
hedge funds. The wind! diown off“nasteatin legslleifins amal* dorecbushiessdifiess Wouldinvenectiteditioideltibarob tiiaeppeiitngs
remmgitiriganithireoigraiabib eaiatslokesiatisin Thdactdalainwint romdctescwoud Bdacieirminat thasedon aumbeasidiasissat
resSNIBRNInEIGUIA enBIRetSsIItbion vsTavalaliRsien amithb ididkitfprofilélie P eermaing parersiRli TS stRitalgair areAGiot
dtually exelusive; ineselutitn 'S apsrabions gy the ressibeadiiar ashtiivion off 2sale s rrataRaliasn e conee

business lines’ eF blsiness eempenents and & wingl dswm sfemainiablusnesses andl spaing




United Kingdom

The UK Banking Act of 2008 created a new framework for an insolvency regimeflocuseshion financial insiitutions that are i disiiesss.
The ESA's RRP guidamce siaies thait the reyanh ik authoritie svillidsdesrnineethe siadegy, e oesobing quuriibkopssadionss bassstopn
dieinfamvation submittedito e adheritizs withinour REE. InaunRRRR wecdhaves sbmitteddrifdometicorcopaistashnithithegyidansee
of the ESA through June 30,20*2

[END OF PUBLIC SECTION]







