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This document contains forward-looking statements within the meaning of the Private Securities Litigation
Reform Act of 1995, including statements about HSBC Group’s beliefs and expectations. Words such as
‘expects’, ‘anticipates’, ‘intends’, ‘plans’, ‘believes’, ‘seeks’, ‘estimates’, ‘potential’ and ‘reasonably
possible’, variations of these words and similar expressions are intended to identify forward-looking
statements. These statements are based on current plans, estimates and projections, and therefore
undue reliance should not be placed on them. Forward-looking statements speak only as of the date they
are made. HSBC Group makes no commitment to revise or update any forward-looking statements to
reflect events or circumstances occurring or existing after the date of any forward-looking statements. The
US Resolution Plan is not binding on a bankruptcy court, HSBC Group’s regulators or any other
resolution authority and the scenarios described and the assumptions made are hypothetical and do not
necessarily reflect events to which HSBC Group is or may be subject.

Written and/or oral forward-looking statements may also be made in the periodic reports to the US
Securities and Exchange Commission (SEC), summary financial statements to shareholders, proxy
statements, offering circulars and prospectuses, press releases and other written materials, and in oral
statements made by HSBC Group’s directors, officers or employees to third parties, including financial
analysts.

Forward-looking statements involve inherent risks and uncertainties. Readers are cautioned that a
number of factors could cause actual results to differ, in some instances materially, from those anticipated
or implied in any forward-looking statement. Factors that could cause HSBC Holdings plc’s or HSBC
Bank USA, National Association’s actual results to differ materially from those described in the
forward-looking statements can be found in HSBC Holdings plc’s Annual Report on Form 20-F for the
fiscal year ended December 31, 2014 filed with the SEC under the Securities Exchange Act of 1934, as
amended (Exchange Act), on February 26, 2015 (Form 20-F) and in HSBC USA Inc.’s Annual Report on
Form 10-K for the fiscal year ended December 31, 2014 filed with the SEC under the Exchange Act on
February 20, 2015.
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1. INTRODUCTION
1.1 US resolution plan rules

In September 2011, the Federal Deposit Insurance Corporation (FDIC) and the Board of Governors of the
Federal Reserve System (FRB) issued a final rule (SIFI Rule) implementing Section 165(d) of the
Dodd-Frank Wall Street Reform and Consumer Protection Act of 2010 (DFA). This requires bank holding
companies with total global consolidated assets of USD50 billion or more (Covered Company) to submit
periodically to the FRB and the FDIC a plan for the rapid and orderly resolution in the event of material
distress or failure of the covered companies’ United States of America (US) operations.

In January 2012, the FDIC also issued a final rule (IDI Rule and, with the SIFI Rule, the Rules) that
requires insured depository institutions (IDIs) with assets of USD50 billion (Covered IDI) or more to
submit periodically to the FDIC a plan for resolution of the IDI in the event of failure. In addition, the FDIC
provided further clarification, guidance and direction for the 2015 preparation of the IDI Plan (as defined
below) in December 2014.

The global consolidated assets of HSBC Holdings plc (HGHQ, and together with its subsidiaries and
affiliates, HSBC Group), the holding company for HSBC Group, exceed USD50 billion and as a result, it
is a Covered Company under the SIFI Rule and must file a resolution plan under the SIFI Rule (SIFI
Plan). Similarly, the assets of HSBC Group’s largest IDI in the US, HSBC Bank USA, National
Association (HBUS), exceed USD50 billion, and as a result HBUS is a Covered IDI under the IDI Rule
and it must file a resolution plan (IDI Plan, and together with the SIFI Plan, the US Resolution Plans).
The timing of initial, annual and interim US Resolution Plan submissions under both Rules is the same.
HSBC Group’s initial US Resolution Plan submissions were made to the FDIC and the FRB as of July 1,
2013, which were subsequently updated and submitted to the FDIC and the FRB as of July 1, 2014. The
following sets out the public section of HSBC Group’s third submission to the FDIC and the FRB, with the
new submission due date of December 31, 2015.

The FDIC and the FRB have each, by rule and through the supervisory process, prescribed the
assumptions, required approach and scope for US Resolution Plans and have required that certain
information be included in a public section of the US Resolution Plans. HGHQ and HBUS submit this
public section of the US Resolution Plans in compliance with the Rules and other relevant guidance.

Under the Rules, Core Business Lines (CBLs) and Critical Operations (COs) must be mapped to Material
Entities (MEs). The US Resolution Plans provide a detailed analysis of how HSBC Group’s material US
operations would be resolved in a rapid and orderly manner that would not disrupt US financial stability
and, as required by the IDI Rule, of how HBUS could be resolved by the FDIC in the event of its
insolvency under the Federal Deposit Insurance Act (FDIA) in a manner that ensures depositors receive
access to their insured deposits within one business day of HBUS's failure (or two business days if the
day HBUS fails is any day other than a Friday), maximizes net present value return from the sale or
disposition of its assets, minimizes the amount of any loss realized by the creditors, and achieves the
least costly resolution to the FDIC’s Deposit Insurance Fund (DIF). The CBLs and MEs that have been
designated are described further below. Except as otherwise specifically required by the Rules and as
noted in the US Resolution Plans, the information contained in the US Resolution Plans relates to the
subsidiaries, CBLs and COs of HGHQ that are domiciled, or conducted, in whole or material part, in the
us.

The US Resolution Plans also identify Critical Services (CSs) as required by the IDI Rule, which are

services and operations of the IDI, such as servicing, information technology support and operations, and
human resources which are necessary to continue the day-to-day operations of the IDI.
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1.2 Global structure

HSBC Group is subject to regulation by financial regulators in multiple jurisdictions. As a foreign bank
holding company (BHC), HGHQ does not carry out any banking activities. Rather, HSBC Group primarily
consists of a large number of separately incorporated and capitalized banking entities across different
jurisdictions. HSBC Group’s regional and national subsidiary structure provides HSBC Group with
significant advantages in promoting greater resilience for HSBC Group’s operations within individual
countries, including the US. In particular, HSBC Group’s subsidiary structure and its emphasis on
independent balance sheet management, ensure that HSBC Group’s operating subsidiary entities and
banks satisfy domestic capital, liquidity and funding requirements (as applicable) and have the
independent resources to respond to financial stress.

1.3 HSBC Group business model

HSBC Group is a global banking and financial services organization. HSBC Group is headquartered in
London, England, and operates through long-established businesses and had, as at June 30, 2015, an
international network of over 6,100 offices in 72 countries and territories organized in five geographic
regions. A comprehensive range of banking and related financial services is offered to personal,
commercial, corporate, institutional, investment and private banking clients. Services are delivered
primarily by subsidiary banks, typically with local deposit bases.

Within the geographical regions, HSBC Group’s operations are conducted through a network of regional
banks and locally incorporated regulated banking entities. Each bank is separately capitalized in
accordance with applicable prudential requirements and maintains a capital buffer consistent with HSBC
Group’s appetite for risk in its country or region. The banking entities manage their own funding and
liquidity within parameters set centrally.

HSBC Group has five principal activities, which include making payments, holding savings, enabling
trade, providing finance and managing risks. Through these principal activities, HSBC Group provides
facilities for customers to securely and conveniently deposit savings, and allows funds to flow from savers
and investors to credit-worthy borrowers, either directly or through the capital markets. This allows
borrowers to use the borrowed funds to buy goods or invest in businesses, enabling the economy to
convert shorter-term savings into longer term financing. HSBC Group also facilitates relationships
between investors and those seeking investors, and acts as payment agent for both personal and
commercial transactions, both within countries and internationally. HSBC Group’s direct lending includes
residential and commercial mortgages and overdrafts, and term loan facilities. HSBC Group finances
importers and exporters engaged in international trade and provides advances to companies secured on
amounts owed to them by their customers. HSBC Group also offers additional financial products and
services including broking, asset management, financial advisory services, life insurance, corporate
finance, securities services and alternative investments. HSBC Group provides these products for clients
ranging from governments to large and mid-market corporates, small and medium-sized enterprises, high
net worth individuals and retail customers.

HSBC Group’s four global businesses, Retail Banking and Wealth Management (RBWM), Commercial
Banking (CMB), Global Banking and Markets (GBM) and Global Private Banking (GPB), develop,
implement and manage their business propositions consistently across HSBC Group, focusing on
profitability and efficiency. The global businesses set their strategies within the parameters of the HSBC
Group strategy and, in liaison with the geographical regions, are responsible for issuing planning
guidance regarding their businesses, are accountable for their profit and loss performance and manage
headcount.
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13.1 Retail Banking and Wealth Management

RBWM served nearly 50 million customers globally as at December 31, 2014. HSBC Group takes
deposits and provides transactional banking services to enable customers to manage their day-to-day
finances and save for the future. HSBC Group offers credit facilities to assist customers in their short- or
longer-term borrowing requirements and it provides financial advisory, broking, insurance and investment
services to help them to manage and protect their financial future. HSBC Group develops products
designed to meet the needs of specific customer segments, which may include a range of different
services and delivery channels.

1.3.2 Commercial Banking

CMB provides a broad range of banking and financial services to enable customers to manage and grow
their businesses domestically and internationally. HSBC Group aims to be recognized as the leading
international trade and business bank by connecting customers to markets and by enhancing
collaboration within HSBC Group, both geographically and between global businesses. CMB is organized
around customers’ needs and their degree of complexity with three distinct segments within CMB:
Business Banking, Mid-Market and Large Corporates.

1.3.3 Global Banking and Markets

GBM provides wholesale capital markets and transaction banking services organized across the following
client facing businesses: (i) Markets, which includes five businesses organized by asset class, including:
(a) Credit; (b) Rates; (c) Foreign Exchange (FX); (d) Equities; and (e) Research; (ii) Capital Financing;
(iii) Banking; (iv) Payments and Cash Management; (v) Securities Services; and (vi) Global Trade and
Receivables Finance. GBM provides tailored financial solutions to major governmental, corporate and
institutional clients worldwide. Managed as a global business with regional oversight, GBM operates a
long-term relationship management approach to build a full understanding of clients’ financial needs. In
addition, GBM includes Balance Sheet Management, which is responsible for the management of liquidity
and funding for HSBC Group. It also manages structural interest rate positions within the Markets limit
structure.

134 Global Private Banking
GPB serves high net worth and ultra-high net worth individuals and their families with complex and
international needs within HSBC Group’s home and priority markets. GPB provides solutions to grow,

manage and preserve wealth of its clients for today and for the future. Its products and services include
Private Banking (PB), Investment Management and Private Wealth Solutions.
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2. OVERVIEW OF RESOLUTION STRATEGY
2.1 HSBC Group Resolution Planning

HSBC Group operates on the principle that each operating bank is separately governed, capitalized,
funded and risk-managed, that funding and liquidity are premised on appropriate country-specific
requirements and that each operating bank is capable of resolution consistent with applicable local law.
Each of the operating banks is also managed independently, in order to reduce HSBC Group
interconnectedness. Generally, each operating bank within HSBC Group has its own corporate
governance structure, including a board of directors and appropriate risk, audit (or combined risk and
audit) committees and management structures. Each operating bank is overseen by the local board of
directors and the relevant Country chief executive officer (CEO) or Country Manager, with strategy and
policy for each business and function set globally. Each operating bank has its own risk appetite
statement consistent with the risk profile of the region or country of its incorporation.

Accordingly, given HSBC Group’s corporate structure and operating model, HSBC Group’s global
resolution strategy is based on the resolution of regional or national groups of affiliated companies in what
has been referred to as a multiple point of entry (MPE) resolution strategy. The global resolution strategy
includes plans for the main operating banks in HSBC Group’s three main resolution hubs of the UK, US
and Hong Kong and the HSBC Group’s operating banks outside the three hubs (non-hub banks).

The MPE resolution strategy offers multiple advantages, including: (i) it is in line with HSBC Group’s
business, financial, operational and legal structure, which operates primarily through standalone
subsidiaries; (ii) it increases certainty, as each local authority’s powers are aligned with its responsibilities
over local resolution proceedings, thus avoiding conflicts of interest, which could pose barriers to
resolution; (iii) it builds on the fact that local authorities are best placed to assess and analyze the
information required to make resolution decisions and choose the appropriate resolution tools; (iv) it is
aligned with the fact that loss absorbency requirements will be satisfied by each entity in accordance with
local regulators’ rules, which reflect local jurisdictions’ resolution frameworks and markets; (v) it best
reflects the heterogeneous insolvency and resolution regimes applicable to the non-hub banks; and
(vi) liquidity provisions will fall to the local jurisdiction, whose central bank or other arrangements for
access to liquidity will apply. This would align powers and responsibilities, avoid uncertainty and increase
the likelihood of successful resolution.

As part of HSBC Group’s global resolution planning, it has undertaken steps to improve resolvability and
remove barriers posed by operational interconnections between HSBC Group’s various entities
worldwide. Principal among these is HSBC Group’s creation of an operational subsidiary structure
(Global ServCo Structure or ServCo) to house shared services so as to remove inter-bank
dependencies across HSBC Group. As part of the establishment of the Global ServCo Structure, shared
infrastructure, services and systems are moved into a “bankruptcy remote” group of non-bank operating
companies. These operating companies will provide services to HSBC Group operating banks through
contracts on arm’s-length terms. In this way, the Global ServCo Structure will significantly reduce the risk
associated with operational dependencies within an operating bank and across operating banks.

The US Resolution Plans were accordingly prepared as part of a global effort to address resolution
planning in multiple jurisdictions through a consistent approach, while being responsive to each individual
jurisdiction’s resolution planning requirements. The US Resolution Plans are focused on planning for the
resolution of HSBC Group’s US operations. There are existing plans and plans being formulated in other
jurisdictions for HGHQ subsidiaries operating in these jurisdictions. These plans call for the recovery or
resolution of those HGHQ subsidiaries according to the applicable rules and laws in those specific
jurisdictions. Accordingly, the assumptions, definitions and specific actions in the US Resolution Plans
may differ from those in similar plans filed by HGHQ or its non-US subsidiaries with non-US regulators.
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2.2 US Resolution Strategy

The SIFI Rule requires that HSBC Group’s US operations be resolved in a manner that substantially
mitigates the risk that the failure of HSBC Group would have serious adverse effects on the financial
stability of the US. Guidance received from the FRB and the FDIC under the SIFI Rule further requires
that HSBC Group provide one US resolution strategy. As required by the SIFI Rule, the resolution
strategy must contemplate that HSBC Group’s failure could occur under baseline, adverse and severely
adverse economic scenarios. Under the IDI Rule and subsequent guidance, HBUS must be resolved in a
manner that is least costly to the DIF and generally requires that HBUS be resolved in a way that ensures
depositors have access to their insured deposits within one business day of failure (or two business days
if the day HBUS fails is any day other than a Friday), maximizes the value of HBUS’s assets and
minimizes the amount of any loss realized by creditors in the resolution. Guidance under the IDI Rule
further requires that several resolution strategies for HBUS be prepared. HSBC Group believes that the
US Resolution Plans achieve these goals and allow for the orderly resolution of HSBC Group’s US
operations.

HSBC Group’s US Resolution Plans envision the separate resolution of the US MEs through separate
resolution or insolvency proceedings. As in the 2014 submission, HSBC Group has identified six US MEs
based on the criteria set forth in the SIFI Rule:

e HSBC North America Holdings Inc. (HNAH) is the holding company for HSBC Group’s US
operations, which are conducted out of several indirect subsidiaries, including HBUS, HCSU,
HTSU and HBIO (as defined below). HNAH will also be HSBC Group’s intermediate holding
company (IHC) under the FRB rule on enhanced prudential standards.

e HSBC USA Inc. (HUSI) is a BHC organized under the laws of the State of Maryland. It is an
indirect wholly owned subsidiary of HNAH and the direct parent company of HSBC Group’s
principal US banking subsidiary, HBUS.

e HBUS is a national bank, which offers a full range of commercial and retail banking products and
related financial services to its customers, including individuals, small businesses, corporations,
institutions and governments. HBUS is also a swap dealer registered with the Commodity
Futures Trading Commission (CFTC) and is an international dealer in derivative instruments
denominated in US dollars and other currencies, focusing on structuring of transactions to meet
clients’ needs.

e HSBC Securities (USA) Inc. (HCSU) is a registered broker-dealer of securities under the
Securities Exchange Act of 1934 (Exchange Act), a registered investment adviser under the
Investment Advisers Act of 1940 and a registered futures commission merchant (FCM) with the
CFTC. It is a wholly owned direct subsidiary of HSBC Markets (USA) Inc. (HMUS) which is an
indirect wholly owned subsidiary of HNAH. HCSU is engaged in the following activities: interest
rates trading, credit trading, exchange-traded futures and options execution and clearing
services, equities commissions business and other ancillary products and services.

e HSBC Finance Corporation (HBIO) is a corporation organized under the laws of the State of
Delaware and is an indirect wholly owned subsidiary of HNAH. Historically, HBIO principally
operated a consumer finance business. However, for strategic reasons, HSBC Group has
decided to wind-down this business and is selling or winding-down its existing portfolios of US
residential real estate mortgage loans.

e HSBC Technology & Services (USA) Inc. (HTSU) is a corporation organized under the laws of the
State of Delaware and is an indirect wholly owned subsidiary of HNAH. HTSU forms part of the
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HSBC Operations, Services and Technology (HOST, formerly referred to as HTS) shared
services organization and is a dedicated service provider, and the primary provider, of HOST
services to all of the US Group (US Group) MEs and CBLs. It also houses the majority of Global
Function (the Global Function) employees.

e Each of these entities is also an ME for purposes of the IDI Rule, with the exception of HBUS. In
addition, HGHQ, HSBC Bank plc (HBEU), HSBC Global Services Company (UK) Limited (HGSU)
and The Hongkong and Shanghai Banking Corporation Limited (HBAP) have been identified as
non-US MEs because of their connections with HSBC Group’s US operations.

The US Resolution Plans leverage the advantages inherent in HSBC Group’s business model of
subsidiaries with independent capital and liquidity management. HSBC Group believes that the MEs
could be efficiently resolved through a US-focused Single Point of Entry (SPE) strategy executed through
HNAH as the US Group’s IHC. This would be particularly effective for HSBC Group’s US Group because
the US MEs consist solely of HNAH and its subsidiaries and there are no US Group branch operations to
separately address. Given the US Group’s predominantly independent funding and operations, an SPE
strategy focused on HNAH would allow the continued operation of HNAH's subsidiaries, protect creditors,
and maintain orderly operations of the MEs.

Alternatively, as presented in the 2014 US Resolution Plans, HSBC Group believes that the US MEs can
be effectively resolved in a rapid and orderly manner under separate insolvency proceedings for each
ME. Under the separate resolution or insolvency proceedings strategy, as detailed below, a hypothetical
idiosyncratic trigger leads to a financial and reputational stress scenario at the US Group that ultimately
leads to the US MESs’ entry into resolution. The financial analysis underlying the assumptions to the US
Resolution Plans is based on the baseline, adverse and severely adverse economic scenarios submitted
as part of HNAH's filing for the FRB’s Comprehensive Capital Analysis and Review 2015. Under the
hypothetical scenario used for resolution planning purposes, the idiosyncratic event would result in a
30-day period of financial distress preceding the entrance of the US MEs into resolution. During the
hypothetical 30-day period, the US MEs would experience run-off of deposits and other funding sources,
as well as drawdowns of committed credit facilities and increased collateral requirements, reducing
liquidity at HBUS. After the losses are forecasted under HBUS's standard stressed operational cash flow
projections, indicating that it will shortly have insufficient liquidity to meet its financial obligations, HBUS
would enter receivership under the FDIA, HCSU would be sold immediately before resolution or resolved
under the Securities Investor Protection Act (SIPA) and the remaining MEs (HNAH, HUSI, HTSU and
HBIO) would be resolved under Chapter 11 of the US Bankruptcy Code (Bankruptcy Code). Following
HBUS's receivership, multiple strategies are available, including a Multiple Acquirer Strategy (a Multiple
Acquirer Strategy), an IPO Strategy and the Liquidation Strategy, as described below. HSBC Group’s
US CBLs and COs are operated out of the US MEs. Therefore, the resolution strategies of the CBLs and
COs are a function of the resolution strategies for those MEs.

221 HBUS

HBUS would be resolved under the FDIA by the FDIC, following its appointment as receiver, under each
economic scenario, using one of the following strategies:

1. An immediate whole-bank purchase and assumption (P&A) transaction transferring HBUS's
operations to another bank;

2. A Bridge Bank (Bridge Bank) resolution involving the transfer of HBUS'’s operations and the

majority of its assets and liabilities to a Bridge Bank that preserves continuity and maintains the
value of HBUS's business and assets, followed by:
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a. A P&A transaction with an acquirer involving substantially all of the Bridge Bank’s assets
and liabilities;

b. A sale of the CBLs (or their associated assets) housed in HBUS either separately or in
packages, including pools of assets to multiple acquirers (the Multiple Acquirer Strategy);
or

c. An initial public offering (IPO) of a part of the Bridge Bank, after first reducing its size by
selling certain CBLs and assets (the IPO Strategy); or

3. A pay-out of insured deposits and the liquidation of assets out of the FDIC receivership (the
Ligquidation Strategy).

An immediate P&A transaction would provide continuity for all of HBUS’s business activities and
operations through a transfer to the acquirer. By preserving the going concern value of HBUS's
transferred operations, their value is maximized and will support the assumption by the P&A acquirer of
more of HBUS's liabilities, thereby reducing any potential cost to the DIF or systemic impact.

Alternatively, HBUS could be resolved through a transfer of substantially all of its assets and deposits,
and substantially all of its other liabilities, including those that support CBLs, to an FDIC-operated Bridge
Bank. The FDIC would operate the Bridge Bank as a going concern until its ultimate sale or other
disposition. Upon such transfer, the Bridge Bank would be able to continue operating HBUS’s CBLs and
other businesses transferred to the Bridge Bank. As discussed above, following the transfer of HBUS's
operations to the Bridge Bank, a potential acquirer could be found to acquire HBUS in a post-receivership
P&A transaction.

The second option for resolution of HBUS through a Bridge Bank is the Multiple Acquirer Strategy. Under
the Multiple Acquirer Strategy, certain CBLs and material assets would be sold to acquirers in order to
reduce the size of the Bridge Bank. HSBC Group evaluated potential divestitures based on a number of
criteria, including operational interdependencies, attractiveness as an acquisition target, integration into
the global enterprise and potential to materially reduce the balance sheet size of the Bridge Bank, and
determined the CBLs most likely to be less attractive as sole acquisitions to potential acquirers in a
Multiple Acquirer Strategy or more likely to be packaged as part of an acquisition. A wide population of
potential acquirers were identified based upon interest in HBUS's large and diversified deposit base and
significant branch network.

Under the IPO Strategy, the FDIC could reduce the size of the Bridge Bank in preparation for an IPO.
Based on HSBC Group’s analysis, this would be accomplished by the sale of certain CBLs or assets, as
well as the gradual wind-down of certain HBUS operations. Following the reduction in size of the Bridge
Bank, the FDIC would move forward in offering shares of the Bridge Bank to the public in an US
Securities and Exchange Commission (SEC) registered offering.

Lastly, under HBUS's Liquidation Strategy, HBUS would enter receivership and the FDIC would wind-
down HBUS's operations, while liquidating its assets and paying out insured deposits.

222 HCSU

HSBC Group would attempt a sale of HCSU immediately before resolution. If a sale before failure could
not be arranged, then HCSU would be resolved under SIPA. If there exists a ready acquirer, HCSU’s
business or accounts could be sold after initiation of a SIPA proceeding by a trustee appointed by the
Securities Investor Protection Corporation (SIPC and the SIPC Trustee). However, if a sale could not be
arranged, the SIPC Trustee would likely liquidate HCSU'’s broker-dealer business, transfer its remaining
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FCM customer accounts to the extent possible and liquidate the remainder of the FCM business that is
not transferred in a SIPA proceeding.

223 HNAH, HUSI, HTSU and HBIO

HNAH, HUSI, HTSU and HBIO would be resolved under Chapter 11 of the Bankruptcy Code. HNAH and
HUSI are holding companies with no operations and few assets and would simply be wound down. HTSU
is a dedicated service company and can be expected to continue providing services to the Bridge Bank
and other US MEs as needed during resolution. HBIO is a consumer lending business whose assets are
currently being run off, and HBIO would be resolved through the sale of its remaining assets in
bankruptcy and the wind-down of its operations.

Figure 2.2 below illustrates the resolution strategies described for each ME.
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Figure 2.2 — Summary of Resolution Strategies

HUSI

HNAH

Chapter 7 Trustee or
Chapter 11 DIP

Chapter 11 DIP

Chapter 11 DIP

Chapter 11 DIP

Chapter 11 DIP

1. Sale of HCSU (immediately
before or after failure); or

2. Wind-down

1. Sale {in whaole or portfolie); or
2. Wind-down

1. Wind-down; or
2. Sold with HBUS

1. Wind-down

1. Wind-down

' All of HBUS's assets and liabilities
would be transferred into the FDIC
receivership. If a Brdige bank were
created, certain residual assets and
liabilities would be left behind in the
receivarship.
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2.3

Post-resolution Structure

The resulting state of the US Group upon execution of the US Resolution Strategy would involve:

HBUS'’s business would remain open, funded, capitalized and operating under the whole-bank
P&A transaction and Bridge Bank P&A transaction. Under the Multiple Acquirer Strategy and IPO
Strategy, the CBLs would still be continuously operated or wound down in an orderly manner.
However, under the Multiple Acquirer Strategy, HBUS's business may be operated by several
different acquirers. Similarly, in the IPO Strategy, certain CBLs may be operated by several
different acquirers after the sale of those CBLs in preparation for the IPO.

HCSU would either be sold immediately before resolution, allowing for it to remain open and
operating, or would be transferred, liquidated or wound down in an orderly manner by the SIPC
Trustee.

HTSU would be resolved under Chapter 11 of the Bankruptcy Code and would remain open and
operating and continue to provide services as necessary to other US MEs during resolution.

HBIO’s assets would be sold in a commercially reasonable manner and subsequently wound
down under Chapter 11 of the Bankruptcy Code.

HNAH and HUSI, as holding companies with no operations and few assets, would simply be
wound down under Chapter 11 of the Bankruptcy Code.

HSBC Group expects that all of the US MEs should retain sufficient liquidity to either continue operation
post-resolution or be wound down in an orderly manner. As all of HSBC Group’s US CBLs and COs are
operated out of the US MEs, the orderly resolution of the MEs ensure that all COs and CBLs conducted
out of HSBC Group’s US Group are able to continue, transfer or wind-down in an orderly manner.
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3. MATERIAL ENTITIES

3.1 Introduction

As defined by the SIFI Rule, a Covered Company must identify any subsidiary or foreign office that is
significant to the activities of a CO or CBL of HSBC Group in the US.

As discussed above, HSBC Group has identified six US MEs based on the criteria set forth in the SIFI
Rule: HNAH, HUSI, HBUS, HCSU, HTSU and HBIO. With the exception of HBUS, each of these entities
are also MEs for purposes of the IDI Rule. HSBC Group has further identified HGHQ, HBEU, HGSU and
HBAP as non-US MEs because of their connections with HSBC Group’s US operations.

A current simplified structure chart of the US MEs and their UK parent companies as at December 31,
2014, is shown in Figure 3.1.1 below.
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Figure 3.1.1 — US Group Corporate Structure
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3.2 US Material Entities
3.21 HSBC North America Holdings Inc.
3.21.1 Types of business conducted

HNAH is a BHC organized under the laws of the State of Delaware and is the top-level holding company
for HSBC Group’s US operations, which is conducted out of several indirect subsidiaries, including HBUS,
HCSU, HTSU and HBIO. HNAH is an indirect wholly owned subsidiary of HGHQ and will also serve as
HSBC Group’s IHC under the FRB’s rule on enhanced prudential standards.

HNAH'’s principal business is to act as a holding company for its subsidiaries. As a holding company,
HNAH does not hold any material assets other than the equity interests of its subsidiaries and loans to
US affiliates.

3.2.1.2 Financial data

The following table shows HNAH’s unconsolidated balance sheet presented in accordance with US
Generally Accepted Accounting Principles (US GAAP) as at December 31, 2014.
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HNAH UNCONSOLIDATED BALANCE SHEET
USDm

Assets
Cash and due from DANKS ..........cooiiiiiii e 900
Interest bearing deposits With BanKS...........ccccuiiiiiiii e 707
B Iz (o 1o = =Y £ PR 129
[0 - L S PP T PP UPT PP PPPPPPR 6,584
INVESTMENt IN SUDSIAIANY.......coiiiii e a e 27,882
(01 [T TIT = PP EPT PRI 846
0] €= L= 1= PSPPSRI 37,048
Liabilities
[0 o I (=T 1 o 1= o ) 5,148
Other NADIIILIES ....cccieieie ettt e et b e e e nbb e e e s nbaeeeean 655
TOtAl HADTITIES ..ottt et e e e e e e e e e e e e e e e e ee b eeas 5,803
Shareholders’ equity
Preferred SEOCK .........oi et 2,000
Common shareholder’s equity:
COMMON STOCK .....eeiieiitiie ettt st ettt e st e e s e e e e e s snbr e e e s snneeeas -
Additional paid-in CaPItal...........ueiiiiieie e 44,738
Retained earnings / (AefiCit)..........uueeiii i (14,747)
Accumulated other comprehensive iNCome / (I0SS).......ccuvverriiiieiiiiieeiiee e (746)
Total sShareholders’ EQUILY ....cccuuviiiiiie e e 31,245
Total liabilities and shareholders’ QUILY ..o 37,048
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The following table shows HNAH’s unconsolidated income statement presented in accordance with US
GAAP for the year ended December 31, 2014.

LY CEY =TS T o701 [ 170
LTI =) d 0[] K] =PSRRI PUPPPPPPIN 66
NS T AL = (=T AT (o0l 1 1 L= 104

ProVviSion fOr CrEAIT IOSSES ......ciee e e e e e e e e st e e e e e s -

Net interest income after provision for credit I0SSES....cccvveveeiiiiicciiiieee e, 104

Other revenues
(@)1 g[S g T g [o70] 1 LT 613

TOLAl ORI TEVENUES .....eiieee et e et e e et e e e e e e e s e et e e e eaa s e s saaaseeeeas 613

Operating expenses

Salaries and employee DeNefitS.........cocciiiiiii i 7
L@ 1 1= =Y o 1T LT 10
Total OPEratiNng EXPENSES ..ciiiiiiiieiiiieee ittt ettt ettt ab et e e e s ab b e e e s anbne e e s aanreeas 17
Income / (loss) before taxes and extraordinary it€MS........ccccveeevveiiiieeeee e 700
Income tax expense / (DENEFIL).......cc.uuiiiiie e 26
Equity in undistributed income / (losses) of subsidiaries and associated expenses ....... 5
NEL TINCOME [ (IOSS) 1eieiiiiie ettt e e e sab e e e snb e e e aneee 679
3.2.1.3 Location and jurisdiction

HNAH is incorporated under the laws of Delaware and has its principal executive offices at 452 Fifth
Avenue, New York, New York. All of HNAH’s material operations are conducted through its subsidiaries.
Information with respect to the geographic footprint of its subsidiaries that are MEs can be found below.

In addition to overseas subsidiaries held through MEs, HNAH (through various indirect wholly owned
subsidiaries) owns 100% of the issued share capital of HSBC Investments (Bahamas) Limited (HIBL).

3.21.4 Capital and funding resources

Capital resources

HNAH’s capital resources include common stock and preference shares that have been issued within
HSBC Group. If HNAH requires additional capital, this would be sourced from its parent company, HSBC
Overseas Holdings (UK) Ltd.

Funding resources

HNAH’s main sources of funds are from other HSBC Group entities in the form of (i) loans made from
these HSBC Group entities to HNAH; and (ii) interest and principal payments on the loans that HNAH has

made to these HSBC Group entities. HNAH generates cash flows from the provision of funding to other
HSBC Group entities and it may receive cash from subsidiaries in the form of dividends.

Page 15



HSBC

US Resolution Plan: Section | — Public Section

3.2.15 Financial interconnectedness

As the principal holding company of HSBC Group’s US MEs, HNAH has various forms of financial
interconnections with other HSBC Group entities. These interconnections include loans made from these
HSBC Group entities to HNAH; and interest and principal payments on the loans that HNAH has made to
these HSBC Group entities.

Other financial interconnections relate to lending facilities that HNAH provides to several HSBC Group
entities on a third-party basis. It has both credit exposure in respect of the facilities that have been drawn
and contingent credit exposure in respect of the facilities that have not been drawn.

3.2.1.6 Operational interconnectedness
HNAH’s principal business is to act as a holding company for its subsidiaries, and it does not itself
provide operational support to the US Group. HNAH does, however, receive the benefit of services from

other MEs that are performing functions on behalf of HNAH (such as financial consolidation reporting for
the US Group).
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3.2.2 HSBC USA Inc.
3.2.21 Types of business conducted

HUSI is a BHC organized under the laws of the State of Maryland and is an intermediate level holding
company for HSBC Group’s US operations. HUSI is an indirect wholly owned subsidiary of HNAH and
the direct parent company of HSBC Group’s principal US banking subsidiary, HBUS. Substantially all of
HUSI's operations are conducted through HBUS, the operations of which are described below. HUSI's
other subsidiaries include HSBC Trust Company (Delaware), National Association, which is engaged in
the PB CBL (PB CBL).

HUSI’s principal business is to act as a holding company for its subsidiaries. HUSI has issued certain
series of non-voting preferred stock, which are registered on the New York Stock Exchange (NYSE).

3.2.2.2 Financial data

The following table shows HUSI's unconsolidated assets and liabilities presented in accordance with US
GAAP as at December 31, 2014.
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Assets

Cash and due from DANKS ..........cooiiiiii e 7,993
Interest bearing deposits With DanKS...........ccuveeiiii i 9,149
L= (o 1o = FT T =Y £ SRR 8
Securities available fOr SAlE ..o 498
Securities held 10 MATUIILY .........uueiii e e e ee e e e 4
Loans, Net Of @lIOWEANCES. ........coiiiiiiiiiiee et e e e re e e e e e e 5,650
INVESTMENE IN SUDSIAIANY ......eiiiiiii e 19,067
(@] 1 g T=T G- T Y= (OO PTPRPPRRR 1,176
L0 ] €= = 1= PRSPPI 43,545
Liabilities

Repurchase agreements and other short-term borrowings ..........ooocveeiiiiiiiiiiiiiiieeeeeeees 4,772
(o] g o I (=] g ¢ 1o (=T o) AU P TP TPUPPPRTP 19,799
SUDOIAINALE AEDL ... e e e e ea s 1,730
Other HADIIILIES ...ttt e e e e et e e e e e e e e e snnbbeaeeeaeas 277
TOtAl HADIITIES ..veeieiiieee et e et e e e sbbe e e e s nrbeeaeans 26,578

Shareholders’ equity

Preferred STOCK ....... e ittt e et e e e e e e abr e e e e e e e e aaas 1,565
Common shareholders’ equity:
(070] 1011 4T0] 4 1K} (0o | TP UUTT TR -
Additional paid-in CAPItAl..........ueeeiiiieee e 14,170
Retained earnings / (AefiCit)..........uueeiiiii e 1,233
Accumulated other comprehensive iINCOMe / (I0SS)....uuveeeiiiiciiiiiiiee e (8]
Total Shareholders’ EQUILY ....ooceuiiiiiie e e e e e 16,967
Total liabilities and shareholders’ QUILY ... 43,545
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The following table shows HUSI's unconsolidated revenues and expenses presented in accordance with
US GAAP for the year ended December 31, 2014.

HUSI SUMMARY INCOME STATEMENT
USDm

] (=T =25 A (oo ] 0 0= PP 205
LTI =) d 0[] K] =PSRRI PUPPPPPPIN 360
Net iNterest iINCOME / (EXPENSE) .uiiii ittt e (155)
e (oA VAT (o] a1 (o] o = To 1 [0 T Y= 4
Net interest income / (expense) after provision for credit [0SS€S......ccccccevvvvvvvnennnnn. (151)

Other revenues
(@)1 a[S] g T [o70] 1 LT 557

TOLAl ORI TEVENUES .....eiieee et e et e e et e e e e e e e s e et e e e eaa s e s saaaseeeeas 557

Operating expenses

Salaries and employee DeNefitS.........cocciiiiiii i (1)
L@ 1 1= =Y o 1T LT 207
Total OPEratiNng EXPENSES ..ciiiiiiiieiiiieee ittt ettt ettt ab et e e e s ab b e e e s anbne e e s aanreeas 206
Income / (loss) before taxes and extraordinary it€MS........ccccveeevveiiiieeeee e 200
Income tax expense / (DENEFIL).......cc.uuiiiiie e (56)
Equity in undistributed income / (losses) of subsidiaries and associated expenses ....... 98
NEL TINCOME [ (IOSS) 1eieiiiiie ettt s e e et e e e b e e eneee 354
3.2.2.3 Location and jurisdiction

HUSI is incorporated under the laws of the State of Maryland and has its principal executive office at
452 Fifth Avenue, New York, New York. As a holding company, all of HUSI's material operations are
conducted through its subsidiaries. Information with respect to the geographic footprint of its subsidiaries
that are MEs can be found below.

All but one of HUSI's direct and indirect subsidiaries are organized or incorporated in the US. HUSI
(indirectly through HBUS) has one non-US incorporated wholly owned subsidiary, HSBC Financial
Services (Uruguay) SA, which is incorporated in Uruguay and is in the process of being liquidated.
3.2.2.4 Capital and funding resources

Capital resources

HUSI's capital resources include common stock and preference shares that have been issued within
HSBC Group. If HUSI requires additional capital, this could be sourced from its parent company, HSBC
North America Inc. (HNAI).

Funding resources

HUSI's primary sources of funding are commercial paper (CP) issued to third-party investors and debt
issued to both HSBC Group entities and third parties. HUSI generates cash flows from the provision of
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funding to other HSBC Group entities and it may receive cash from its subsidiaries in the form of
dividends.

3.2.25 Financial interconnectedness

As a BHC and IHC for HSBC Group’s US operations, HUSI has various forms of financial
interconnections with other HSBC Group entities. These interconnections relate primarily to CP issued to
third parties and debt issued to both HSBC Group entities and third parties. Financial interconnectedness
also exist as a result of HUSI receiving cash from subsidiaries in the form of dividends and generating
cash flows from the provision of funding to other HSBC Group entities.

Other financial interconnections relate to lending facilities that HUSI provides to several HSBC Group
entities on a third-party basis. It has both credit exposure in respect of the facilities that have been drawn
and contingent credit exposure in respect of the facilities that have not been drawn.

3.2.2.6 Operational interconnectedness
HUSI’s principal business is to act as a holding company for its subsidiaries, and it does not itself provide
operational support to the US Group. However as an issuer of securities registered pursuant to

Section 12(b) of the Securities Act of 1933, as amended (the Securities Act), HUSI receives the benefit
of services from other MEs that are performing functions on behalf of HUSI.

Page 20



HSBC

US Resolution Plan: Section | — Public Section

3.2.3 HSBC Bank USA, National Association
3.2.31 Types of business conducted

HBUS, HSBC Group’s principal US banking subsidiary and Covered IDI, is a national banking association
chartered by the Office of the Comptroller of the Currency (the Comptroller). HBUS is an indirect wholly
owned subsidiary of HNAH, which is an indirect wholly owned subsidiary of HGHQ.

HBUS, directly and through its subsidiaries, offers a full range of commercial and retail banking products
and related financial services to its customers, including individuals (including high net worth individuals),
small businesses, corporations, institutions and governments. HBUS is also a swap dealer registered
with the CFTC and is an international dealer in derivative instruments denominated in US dollars and
other currencies, focusing on the structuring of transactions to meet clients’ needs. Significant parts of
seven of the eight CBLs are carried out by HBUS and its subsidiaries. In addition to the CBLs conducted
by HBUS, HBUS conducts non-core business including credit rating, equities and emerging markets
businesses.

In total, there are 40 subsidiaries of HBUS as at December 31, 2014. HBUS has one significant
subsidiary, HSBC Private Bank International (PBUS), which is an Edge Act corporation engaged in the
PB CBL. PBUS services high net worth non-US clients. HBUS has a number of other subsidiaries which
supports its business, many of which were formed primarily as loan recovery property holders or special
purpose entities for specific transaction needs.

As at December 31, 2014, HBUS and its subsidiaries had deposits of approximately USD132.5 hillion.
3.2.3.2 Financial data

The following table shows HBUS's consolidated assets and liabilities presented in accordance with US
GAAP as at December 31, 2014.
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HBUS SUMMARY BALANCE SHEET
USDm

Assets

Cash and due from DANKS ...........ooiiiiiii 890
Interest bearing deposits With Banks............cociiiiiii e 29,957
Federal funds sold and securities purchased under agreements to resell ................... 1,413
LIz Lo 1o = FT T =Y £SO PEER 21,084
Securities available fOr SAlE ... 29,643
Securities held 10 MALUIILY ........uuiiiii e 13,465
Loans, Net Of @llOWEANCES. ..........iiiiiiiiiiee e e e 72,311
L0OANS NEld fOF SAIE ....ooiiiiiiie et 612
Properties and equipMeNt, NEL ......cooiiiiiiiiiia e 247
OLNEI BSSEES ...ttt ettt ettt te et e et e et e et et et e e e aeeteeteeteetestete s eneaneans 9,020
TOTAI BSSELS ...ttt et et e ettt ee sttt et ee e sttt en sttt en et een 178,642
Liabilities

(D= o0 ]| TP PUPTP PR 132,488
Repurchase agreements and other short-term borrowings ........ccccooovviiieeiieiiiniiiiineen. 8,023
Trading laDIlItIES ...t e e e e 8,163
(o] g o I (=T g ¢ oo 4 o 111 o PSS 1,357
SUDOIAINALEA AEDL......coiiiiiiieie e 5,538
OthEr lIADIILIES ........veveeeieeee ettt ettt ettt v et e et eete et et e eneene e 4,098
TOLAl HADIIITIES ...vovecvoeececeeece et 159,667

Shareholders’ equity
Common shareholders’ equity:

COMMON SEOCK ....teiieiiiiie ettt st e e st e e s snbe e e e snees 2
Additional paid-in CapItal........c.uuuiiiieiiiiie e 16,108
Retained earnings / (AEfiCit) .....ccuvuiirieeiiiii e 2,868
Accumulated other comprehensive inCoOmMe / (10SS)......ccccvvcciiieeeeeiiiiiiiieeee e (3)
Total SNArENOIAEIS’ EUUILY ..cvecveiveeieeeeeeeee ettt ettt see et e et e eteeaeeennenea 18,975
Total liabilities and ShareNOIdErs’ EQUILY .......cocveveveeeeeeeeeeeeeeeeeeeeeee e 178,642
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The following table shows HBUS’s unconsolidated revenues and expenses presented in accordance with
US GAAP for the year ended December 31, 2014.

HBUS SUMMARY INCOME STATEMENT
USDm

T (=T =2 A (oo 1 = SO RPOTPRPTRRI 2,908
1T (TS = d 0[] K] = PP PP PPTTTR PR 563
Net iNteresSt iINCOME / (EXPENSE) ..uiiiiiiiieite ettt ettt e st e e s aanr e e e s aanneees 2,345
e (o) VAT (o a1 (o] o = To 1 [0 T=T Y= 192
Net interest income after provision for credit I0SSES ... 2,153

Other revenues

FEES aNd COMIMISSIONS ... ..ttt e e e e e e s bbb et e e e e e e e e bbb e e e e e e e e e e annbrnneaeaens 92
Income from fidUCIAry ACtIVILIES ..........uuiiiiiiiii e 84
TrAAING FEVENUE ...t e ettt ettt e e e e oo e babe e et e e e e e e e b bbbt et e e e e e s e nbbbeeeeaeaeeeanbbbbneeaaaaaaann 174
Service charges on deposit accounts in domestic Offices ... 143
Y= Vo TV I (=TT 1= SR 92
Gain / (loss) on sales of assets excluding SECUNTIES .......c.oovviiiiiree i 61
Gain / (10SS) 0N SAIES Of SECUMLIES ....cciiieeiieeii e e e s e rr e e e e e e e ennreees 102
L@ 1T ] oto] 03 =S PSPPI 910
TOtAl ORI TEVENUES ...ttt e e e e e e e et e e e e e e e e as bt e e e e e e e eeraaa e eens 1,658

Operating expenses

Salaries and employee DENEFItS.... ... 942
Expenses of premises and fIXed @SSeIS.......cciiiiiiiiiiie e 190
Amortization expense and impairment losses for other intangible assets.........cccccccvvvvviennnnnn. 10
(@1 1= =Y o 1T 1T SR 2,069
Total OPEratiNng EXPEINSES ..ciiiiiiie ittt ettt ettt e et e et e e s bt e e e st e e e e s abr e e e s sabr e e e s anbreeeaanbneeeaannes 3,211
Income / (loss) before taxes and discontinued OPerations ............ccuueeeeiieeiiiiiiiieeee e 600
Income tax expense / (DENEFIL)... ... i 42
Income / (loss) before discontinued OPErationNS ......ccccvvviieiee i 558
(B EYodo ] ) (] a 1= To o o= = 11T ] 1 -
Net income / (loss) attributable to bank and minority interests ..o, 558
Net income / (loss) attributable to MINOrity INtEreStS.......cccvveeiiee e -
NEE TINCOME [ (IOSS) tiiiiiiieeiiitiie ettt ettt s h e e ekt e s s e e e s st e e e s sbe e e e s s b e e s aanneees 558
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3.2.3.3 Location and jurisdiction

HBUS is incorporated under the laws of Delaware and has its principal executive office at 452 Fifth
Avenue, New York, New York. HBUS has its main office at 1800 Tysons Blvd., Suite 50, McLean,
Virginia.

As at November 13, 2015, HBUS had 231 branches and 26 representative offices in the US, including
148 branches and 7 representative offices in the State of New York and the remainder distributed across
15 states and the District of Columbia.

In addition to its domestic offices, HBUS maintains foreign branches in the UK and Hong Kong. In
addition, as at June 30, 2015, HBUS maintains a representative office in Santiago, Chile that is utilized by
the PB CBL, as well as in Bogota, Colombia, and Lima, Peru, which are utilized by the Banking and
Capital Financing CBL (GB CBL).

HBUS has one indirect subsidiary based outside the US, HSBC Financial Services (Uruguay) S.A., which
is in the process of being liquidated. HBUS also has two Edge Act corporations, PBUS and HSBC
International Finance Corporation (Delaware), utilized in the PB CBL. In addition, HBUS and two of its
subsidiaries hold nominal interests in HIBL.

3.2.34 Capital and funding resources
Capital resources

HBUS'’s shareholders’ equity includes common stock, additional paid in capital, retained earnings and
accumulated other comprehensive income, and totals USD19.0 hillion.

Funding resources

HBUS's primary source of funding is its deposit base and it supplements this source of funding by issuing
short-term and long-term debt in the external market, borrowing under unsecured and secured financing
facilities, selling liquid assets and receiving capital contributions from its immediate parent, HUSI.

HBUS maintains significant contingent liquidity in the form of its investment and trading asset portfolios,
and its cash reserve on account at the Federal Reserve Bank of New York.

3.2.35 Financial interconnectedness

HBUS provides secured loans on arm’s-length terms to other MEs in the US Group subject to the
requirements of Regulation W (12 CFR Part 223) and other federal laws and regulations. As such, all
extensions of credit by HBUS to other HSBC Group entities (other than other FDIC-insured banks) are
legally required to be secured by eligible collateral. HBUS also enters into derivative contracts and
conducts lending transactions in the ordinary course of business at prevailing market rates and terms with
both other HSBC Group entities and third parties.

3.2.3.6 Operational interconnectedness

HBUS and its subsidiaries rely on two types of operational support, which they receive from a number of
sources: Global Functions and HOST.
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Within HBUS and its subsidiaries, there are dedicated operations teams that provide support to MEs,
including an Asset, Liability and Capital Management (ALCM) team; dedicated finance and risk (including
compliance) teams; and a dedicated HOST team.

The US Internal Audit function is also principally located within HBUS. Outside this function and the
dedicated operations teams within HBUS, HTSU is the primary service provider of both types of
operational support to HBUS and its subsidiaries.

Limited support is also provided to HBUS and its subsidiaries by:

e dedicated HOST service providers, known as Global Service Centers (GSCs);

e HCSU, HBIO, HGHQ, HBEU and HBAP for certain services;

e HBEU, HGSU, HSBC France S.A., HSBC Private Bank (Suisse) SA, and HBAP for data center
hosting; and

e HCSU and HBEU for payment, clearing and settlement system memberships.
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3.24 HSBC Securities (USA) Inc.

3.24.1 Types of business conducted

HCSU is a corporation organized under the laws of the State of Delaware. It is a wholly owned direct
subsidiary of HMUS, which is an indirect wholly owned subsidiary of HNAH, which is an indirect wholly
owned subsidiary of HGHQ.

HCSU is a registered broker-dealer of securities under the Exchange Act, a registered Investment Adviser
under the Investment Advisers Act of 1940 and a registered FCM with the CFTC. HCSU is a primary
dealer in US government and government agency securities. HCSU is regulated by the SEC, CFTC and
is also indirectly regulated by the FRB.

HCSU is engaged in the following activities:

e interest rates trading, such as US government and government agency securities trading, primary
dealer for US Treasuries, Repurchase Agreements (Repos) and Reverse Repos (Reverse
Repos) (including entering of Repos and Reverse Repos on a matched book basis), securities
borrowing and lending, distribution of structured notes issued by HUSI and HBUS and clearing of
over-the-counter (OTC) rates derivatives;

e credit trading, such as corporate investment grade bond trading and debt underwriting;

e exchange-traded futures and options execution and clearing services;

e equities commission business, including institutional and retail brokerage sales; and

e other advisory services such as equity underwriting, leveraged and acquisition financing, project
and export finance, asset-backed financing, asset and structured finance and mergers and

acquisitions services.

The majority of HCSU’s customers are other financial institutions and institutional investors.

3.2.4.2 Financial data

The following table shows HCSU’s consolidated assets and liabilities presented in accordance with US
GAAP as at December 31, 2014.
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Assets

Cash and due from DANKS ..........ooiiiii e 56
Interest bearing deposits With DaNKS...........oociiiiiiie e 455
Federal funds sold and securities purchased under agreements to resell .............cccccooviiiiinnen. 63,635
I (o [T To Je TS Y £ T PP TP UPUPPRPTN 15,127
(O] 1 LT g T Y= £ PO OUPPPUPPPIRN 2,145
L0 L= = 1T PSP PPPRP RPN 81,418
Liabilities

Repurchase agreements and other short-term borrowings ........cccoovcevvieeiee i 64,669
Trading lADITIES ...ttt e e e et e e e e e e e e snbbeeeaeaeeeaannnes 13,185
YW oTo] o T aT=11=To o (=T o) AT UT T UPUUPPRPTN 650
(O] 1 LT [T o] |1 1= UPPPRPPPIRN 2,170
TOLAl HADIITIES ..veeeiiiieie ettt ettt e et e e e s sbbe e e e s rbbeeeeabbeeeeanes 80,674

Shareholders' equity
Common shareholders’ equity:
Common stock

Additional Paid-in CAPITAL .......oiii i 2,128
Retained earnings / (AefiCit) ........ooueiieiiiiie e (1,384)
Total SharehOlders' EQUILY ...oceeeiiiiiee e e e e s s e e e e s e s rer e e e e e s ennnnes 744
Total liabilities and shareholders' @QUITY ........cciiiiiiiiiee e 81,418
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The following table shows HCSU’s consolidated revenues and expenses presented in accordance with
US GAAP for the year ended December 31, 2014.

] (=T =25 A (oo 1 = USRS 407
L1 (TS =) d 0[] K] = PP SUPPPTRPTRT 343
Net INterest INCOME (EXPENSE) .oicii ettt ettt e e e e e e e e e e e e e e e e e saabaeeeaaaeeeaannes 64
L@ 1 1= =Y<L Y

Other fees and COMIMISSIONS. .....ciiiiiiiie ittt sttt et e e s b e e e s snbeeeessnnneeens 466
THUSE INCOMIE ..ttt ettt ettt e s sttt e e s bttt e e skttt e e s anbe e e e eabbbe e e s anbbeeesnbbeeeenbeas 23
I (o [T To TR =A< U =TRSO (12)
HSBC Group affiliat€ iINCOME .....ccccoiiiieee e e e e s rr e e e e e s e nnnes 266
Other / (I0SS) INCOIME .......iiiiiiiiei ettt et e st e s e e e s s e e e s sanneee s (6)
Total Other reVENUES ... 738

Operating expenses

Salaries and employee DENEFItS........ccoi i 569
Support services from HSBC Group affiliates............cooiiiiiiiiiii e 184
O oo oF- Lo [0y A= (o L=T g KT 1= 1
OtNEI EXPENSES ...ttt ettt e ekttt et e skt e e ah b e et e s ek b e et e s s b e et e s anbe e e e e e b e e e e nanne e s 272
Total OPErating EXPENSES ..coiiiciiieiieeee e ccte e e e e e e e st e e e e e s s e a bt r e e e e e s s s ssnranereeeeesansnrreeeeaeeeas 1,026
Income / (loss) before taxes and discontinued OpPerations ...........ccccvveveeeeeircciiiieeeee e e s (224)
Income tax expense / (DENETIL)..... ..o (138)
T [ YetoT ¢ L= A ([ 11 IR PR OPPRTUPRPPT (86)
3.24.3 Location and jurisdiction

HCSU is incorporated under the laws of Delaware and has its principal executive office at 452 Fifth
Avenue Tower 7, New York, New York.

HCSU has a single foreign branch located in Hong Kong, which is registered with the Securities and
Futures Commission. The Hong Kong branch sells US securities (primarily US treasury securities) to
non-US residents.

HCSU'’s customers are almost exclusively based in the US.

3.24.4 Capital and funding resources

Capital resources

HCSU'’s capital comprises shareholders’ equity and subordinated loan instruments, which are compliant
with Financial Industry Regulatory Authority (FINRA) requirements for capital treatment. Capital is
provided from within the US Group only and primarily from HNAH or HUSI.

Funding resources

HCSU’s primary source of funding is the US Repo market. In order to satisfy the need for unsecured
funding, HCSU also has access to committed and uncommitted unsecured credit facilities from HSBC
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Group entities and third parties. HCSU generates cash flows from its investment banking activities,
notably securities financing activities and through fee income related to GBM business within HCSU.

3.245 Financial interconnectedness

HCSU has access to committed and uncommitted unsecured credit facilities from other HSBC Group
entities. HCSU also enters into Repo trades with other HSBC Group entities as part of its matched book
securities financing business.

3.2.4.6 Operational interconnectedness

HCSU relies on two types of operational support, which it receives from a number of sources: Global
Functions and HOST.

HCSU also relies on dedicated operations teams within HCSU itself and in HSBC Securities Services
(USA) Inc. (HSSU) (a sister company of HCSU), that provide support, including:

e an ALCM team;

e adedicated US securities legal team and risk and Human Resources (HR) teams;
e an operations team which provides back-office support; and

e a software development team which provides “run the bank” support.

Outside the dedicated operations teams within HCSU and HSSU, HTSU is the primary service provider of
both types of operational support.

Limited support is also provided to HCSU by other HSBC Group entities for certain services, data center
hosting, payment, clearing and settlement system memberships and dedicated HOST service providers.
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3.25 HSBC Technology & Services (USA) Inc.
3.251 Types of business conducted

HTSU is a corporation organized under the laws of the State of Delaware and is a dedicated provider of
information technology and centralized operational and support services, including human resources, tax,
finance, compliance, legal, policy, communications and other services shared among HNAH and its
subsidiaries, as well as across HSBC Group. HTSU is an indirect wholly owned subsidiary of HNAH,
which is an indirect wholly owned subsidiary of HGHQ. HTSU is the service provider of operational
support to the MEs, CBLs and COs.

HTSU is the primary service provider of Global Functions for the US Group. Global Functions provide
certain support and administrative services across HSBC Group. Within the US Group, Global Functions
are categorized as follows: US Finance; US Internal Audit; US Risk (including Compliance); US HR; US
Legal; US Communications; US Strategy and Planning and US Corporate Secretary.

HTSU also forms part of the HOST shared services organization within HSBC Group, which provides
business operations, technology infrastructure, business support systems, procurement, property and
other support services across HSBC Group. HTSU is the primary provider of HOST services to the MEs,
CBLs and COs.

3.25.2 Financial data

The following table shows HTSU’s assets and liabilities presented in accordance with US GAAP as at
December 31, 2014.

HTSU SUMMARY BALANCE SHEET
USDm

Assets

Interest bearing deposits With DaNKS............oociiiiiii e 164
Properties and eqUIPMENt, NEL...........uiiiiiiie e e e e s e e e e e anneees 158
ORI @S SBES ... e ————— 281
01 €= = 1= PP RRPTPRR 603
Liabilities

[0 o I (=T 0 o 1= o) PSR 253
Other IabIlItIES ... 341
Total Habilities ..o 594

Shareholders’ equity
Common shareholders’ equity:
Common stock

Additional paid-in CAPITAl .......eeeieeiiiiiiire e e e 402
Retained earnings / (AEfICIt) .......couu i (372)
Accumulated other comprehensive iNCoOMe / (I0SS) ........ccoviiriiiiiiiieiiie e (21)
Total Shareholders’ EQUILY ....cccuviiiiiiee e s e nnrrrrreeee s 9
Total liabilities and shareholders’ @QUILY ........coooiiiiiiiiii e 603
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The following table shows HTSU’s revenues and expenses presented in accordance with US GAAP for
the year ended December 31, 2014.

HTSU SUMMARY INCOME STATEMENT
USDm

INEEIEST INCOMIE. ..ttt st e r e s e s e e nere e s re e e neneena -
INEEIEST EXPBINSE ... eeeiie ettt ettt e e e s s e bbb e et e e e s e e r e e e e e s n b r e e e e e e e aanne (12)
Net iNterest iINCOME / (EXPENSE) ..uiii ittt e e (112)

Other revenues

FEES aNd COMMISSIONS ...cvvvviiiiiiiiieieiie e e e e et e e e e e e e e e e e e e e s et e e e e s s s eesaab s eeeeeseesrannss 1,692
(@] 1 a T T 0 ToT0] 1 1 [ 1
TOtAl ORI TEVENUES ...ttt et e e e e e e e e et e e e e e e e e eeabaaneeeeaeees 1,693

Operating expenses

Salaries and employee DeNefitS...... ..o 799
Expenses of premises and fIXed @SSeIS.......ccovvuiviiiiiie i 52
Amortization expense and impairment losses for other intangible assets..........ccccccccovns -
L@ 1 g 1= =Y o 1T 1T PR 828
Total OPErating EXPEINSES ..ociiuiiiieiiiite et ee ettt e et e e st e e e st et e e abe e e e e s abbe e e e sabneeeeaabneeeeane 1,679
Income / (loss) before taxes and extraordinary itemMs ..........cccoeiiiiiiiiiiiieen e 3
Income tax expense / (DENETIL)..... ..o 7
N L Todo 4 L= A (o X I PSPPSR 4)
3.253 Location and jurisdiction

HTSU is incorporated under the laws of Delaware and has its principal office at 26525 N. Riverwoods
Blvd, Mettawa, Illinois.

HTSU does rely to some degree on GSCs and Global Technology Centers (GLTs) for operational
support; the GSCs and GLTs are located outside of the US in low cost locations. In addition, while HTSU
operations are based within the US, HTSU also provides certain services to HSBC Group entities outside
of the US Group.

3.254 Capital and funding resources

Capital resources

HTSU'’s shareholders’ equity includes common stock issued within HSBC Group. HTSU also generates
capital through the retained profit arising from the provision of its services. If HTSU requires additional
capital, this could be provided by its parent company, HNAI.

Funding resources

HTSU'’s primary source of funding is the payments received from the provision of services to other HSBC
Group entities.
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3.255 Financial interconnectedness

As a central US service company, HTSU'’s primary source of revenue is from payments by HSBC Group
entities for the services provided to other HSBC Group entities, mainly to the US MEs. HTSU uses those
cash flows and existing cash resources to pay operating expenses and to service the senior debt funding
that it has received from HNAH.

3.2.5.6 Operational interconnectedness
HTSU is the primary service provider of operational support to the MEs. This operational support is made
up of two categories of services: Global Functions and HOST. In order to provide the support to the US

Group, HTSU itself relies on dedicated HOST service providers. HTSU also relies on support from other
HSBC Group entities performing both HOST services and Global Functions.
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3.2.6 HSBC Finance Corporation
3.2.6.1 Types of business conducted

HBIO is a corporation organized under the laws of the State of Delaware and acts as a holding company
for the run-off consumer finance operations. HBIO is an indirect wholly owned subsidiary of HNAH, which
is an indirect wholly owned subsidiary of HGHQ.

Historically, HBIO principally carried out a consumer finance business, which provided lending, both
secured and unsecured, and insurance products to consumers within the US. HBIO’s subsidiaries
provided real estate secured loans, personal non-credit card loans and auto finance receivables, as well
as credit card and private label credit card and tax refund anticipation loans and related products, all of
which HBIO no longer originates. With the completion of the sales of its Card and Retail Services
business in May 2012 and its Insurance business in March 2013, its corporate and treasury activities now
solely support its Consumer segment, which consists of its run-off mortgage services businesses that
provided real estate secured loans with both revolving and closed-end terms and with fixed or variable
interest rates. HBIO and its subsidiaries continue to generate cash flow from the ongoing collections of
the receivables, including interest and fees, through its Consumer segment.
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3.2.6.2 Financial data

The following summarizes the consolidated balance sheet of HBIO as at December 31, 2014, presented
in accordance with the US GAAP.

HBIO SUMMARY BALANCE SHEET
USDm

Assets

Cash and due from DANKS ..........oouuiiiiii e 157
Interest bearing deposits With DaNKS...........ooo e 2,000
Securities purchased under agreements t0 reSell ... 3,863
Loans, Net Of AlIOWANCES ......cooooiiiiiiiiiii et e e et e e e e eeerabanas 21,242
[0z T TSR 1T o I (0] Y= 1SS 860
Properties and eqUIPMENE, NEL .....cooiiiiiiiiie e 63
L@ 1 1= T = TSTST= P 3,775
TOTAl ASSEBES ittt ettt e e e e e et — e e e e e et e ar e aaeeee s 31,960
Liabilities

] g ] o (=T 01 ¢ 1o L= o APPSR PPPPPPR

[0 o I (=T e 1= o ) SR 19,324
Y0 oTo] o 1 a = 1= o I o 1= o} XS 4,048
L@ 1 1= =T o 1 1 1= 1,465
TOtAl HADTITIES .ottt e e e e e e e e e a e e e e e e e e e e b e 24,837

Shareholders’ equity
L (= 1= (=0 1] (o o G 1,575
Common shareholder’s equity:

Common stock

Additional paid-in CapItal .........eeeiiiiiiiee e ————————————— 23,987
Retained earnings / (AefiCit) ........uuveeeiiiiiiieee e (18,374)
Accumulated other comprehensive income / (I0SS) ......ccovvvvvviieieee i (65)
Total shareholders’ @QUILY .......oviiiiiiii s 7,123
Total liabilities and shareholders’ eqUItY .......cccouviiiiiiiii e 31,960
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The following summarizes HBIO’s Consolidated Income Statement as at December 31, 2014, presented
in accordance with the US GAAP.

] (=T =25 A (oo ] 0 0= PP 1,926
INLEIEST EXPEBNSE ..oiiieiiei ettt ettt e e e e et ettt e e e e e et ettt r e e e e e eeeerb e e e eaaaaees 1,058
Net iNterest iINCOME / (EXPENSE) .uiiii ittt e 868
Provision fOr Credit IOSSES ........cciiiiiiiiiiie e (365)
Net interest income / (expense) after provision for credit [0SS€S......ccccccevvvvvvvnennnnn. 1,233

Other revenues

Derivative related iNCOME / (EXPENSE) ...uueiiiieiiiiiiiiiieie ettt a e e e (303)
Gain on debt designated on fair value and related derivatives.............cccccceeeiiiiiiineennnn. 208
Servicing and other fees from HSBC affiliates............ccccoiiiiiiiiiiii e 28
Lower of amortized cost or fair value adjustment on receivables held for sale ............... 201
(@1 o1 T o [olo] 4 o[ TPPPR ORI 92
TOtal OLNEI FTEVENUES .....eiiiii ettt 226

Operating expenses

Salaries and employee DENEfitS.........ooi i 197
Occupancy and equipment EXPENSE, NEL.....c.ccui ittt e e e e e nbeeeeeeaeas 36
Real eState OWNEA EXPENSES ....ceii ittt e e e e e s e bbb e e e e e e e e e aanbreaeaeaeas 19
Other servicing and adminiStrative EXPENSES .........uueeiiiiariiiiiiieiee e 165
Support services from HSBC affiliateS.........coeeeiiiiiiiiiiic e 271
Total OPErating EXPENSES ..cciiicieiieiiee e e e i et rr e e e e s e e e e e s e s st e e e e e e e s s snrreereeeeesannnrnees 688
Income from continuing operations before income taX.........occcvvveveeeiivicciiiene e 771
Income tax expense / (DENETIL)........oou i 224
Income / (1oss) from continUING OPEratioNS ......ccceiiicceviiieee e e e e e e e e 547
Discontinued Operations:

Income from discontinued operations before income taxX.........cccoovcvvveeeieeviiiiiieennenn, 27)

Income tax expense / (DENEFIL) ... 3)
Income / (loss) from discontinued OPEerations .........ccceoiveieiriiiee e (24)
NEL TINCOME [ (IOSS) ittt e st e e s e e e 523
3.2.6.3 Location and jurisdiction

HBIO is incorporated under the laws of Delaware and has its principal executive office in Corporation
Trust Center, Wilmington, Delaware.

HBIO operates through 69 subsidiaries. These subsidiaries are geographically spread out across all of
the US states.
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3.2.6.4 Capital and funding resources

Capital resources

HBIO shareholders’ equity includes common stock and preference shares that have been issued within
HSBC Group (and certain preference shares to third parties). In the ordinary course of operations, HBIO
requires HSBC Group’s continued support to maintain appropriate levels of capital as it liquidates its
receivables portfolios. HSBC Group has historically provided significant capital in support of HBIO’s
operations.

Funding resources

HBIO’s main sources of funding are cash flows from the ongoing collections of its loan portfolio, including
interest and fees. HBIO also receives significant funding from capital contributions from HSBC
Investments (North America) Inc. (HINO) and funding from other HSBC Group entities. HBIO previously
relied, to a significant degree, on third-party funding.

HBIO’s primary sources of funding in 2014 were the proceeds from sales of pools of real estate secured
receivables, liquidation of short-term investments, cash generated from operations including loan
payments and pay-offs, and Real Estate Owned sales proceeds.

3.2.6.5 Financial interconnectedness

In order to manage interest rate and cross-currency risks, HBIO enters into derivative trades with HBUS
and has outstanding derivative contracts with HBUS.

3.2.6.6 Operational interconnectedness
HBIO relies on two types of operational support, Global Functions and HOST.

Outside the dedicated teams within HBIO, HTSU is the primary service provider of both types of
operational support to HBIO and its subsidiaries.

Limited support is also provided to HBIO and its subsidiaries by:

° dedicated HOST service providers;

° HBUS, HCSU and HGHQ for certain services;

° HBEU, HGSU and HBAP for data center hosting; and

° HBUS and HBEU for payment, clearing and settlement system memberships.
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3.3 Non-US Material Entities

In addition to the MEs identified for the US Resolution Plans, the non-US entities listed below have been
identified as having financial and operational connections with US MEs, CBLs or COs.

3.3.1 HSBC Holdings plc

3.31.1 Types of business conducted

HGHQ is a public limited company, incorporated under the laws of England and Wales. HGHQ is the
holding company of HSBC Group, which includes banks and other regulated entities. HGHQ is listed in

London, Hong Kong, New York, Paris and Bermuda. HGHQ does not carry out any banking business in
its own right.
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3.3.1.2 Financial data

The following table shows HGHQ’s consolidated assets and liabilities presented in accordance with
International Financial Reporting Standards (IFRS) as at December 31, 2014.

HGHQ CONSOLIDATED BALANCE SHEET
USDm

Assets

Cash and balances at central Banks.............ueeiiiiiiiiiiiii e 129,957
LI E: (o 10 To e TS Y £ PP PPPPPPT 304,193
Financial assets designated at fair Value ............ccuueeiiiiiiiiiii e, 29,037
DBIIVALIVES. ... .cceeeiiiteei et ettt e e e e ettt e e e e e e e e e aa bt e e e eeeeseesasbaseeaeeesestanaaaaaeees 345,008
Loans and advancCes t0 DANKS ..........uuuuuvuiiiiiiiiiiiiiriiieieirrrrrrerrrererersre e e er—————————————————. 112,149
Loans and advanCes t0 CUSTOMENS ......uuuuuurrrrrirrrrrrrrrrrrrersrerererersrsrsrerersrerer.—————————. 974,660
FiNANCIAl INVESIMENES. .. uuutiiiiiiiiiiiiiiietiitteieererere e ererareeererrerererressrersrsrsrsrsrsrrrrrrrsrererersrare 415,467
ASSELS NEIA FOF SAIE ....eiiiiiiiiiiiiiiiie ettt eeaeeeseaesssesesesesssssessssssssssssssssnereres 7,647
L@ 1 g1 =TI Y= 316,021
TOTAl ASSEES wuuiiiiiiiiiit e ettt e e et e e e e e e e e e e e e e e e eerrrr 2,634,139
Liabilities

DEPOSILS DY DANKS ...eeiiiieciiieee e 77,426
LOF U 1] (0] 1 0= = T oo U ] =N 1,350,642
Trading liADIlIIES ..o a e e 190,572
Financial liabilities designated at fair value............ccccceeeiiiiiiiiecec e, 76,153
DBIIVALIVES......cceeeiiitiei ettt ettt e e e e e ettt e e e e e e e eeaa bt e e eeeeeseesasba e seeeeeesestaaaaaaaeees 340,669
DEDt SECUNMTIES IN ISSUE ...cevviiiiiiieeiieeeeice ettt e e e e e e e et e e e e e e e e eesbaaeaeeeaees 95,947
Liabilities under iINSUraNCE CONTIACES ......ciiiiiiiiiiiiiie et e e e e et eeeeeees 73,861
Liabilities of disposal groups held for sale ...............eeiiiiiiii e, 6,934
(O] 1 LT [F= o] | 1 1= PSR PPPPUPPRN 221,957
Total Habilities oo 2,434,161
Equity

Total Shareholders’ EQUILY .......ooo e e e e 190,447
NON-CONIOINNG INTEIESTES ...t e e e eee s 9,531
JLI0 = =T L0 2O PEER 199,978
Total equity and labilities ......cc.evveiiii e 2,634,139
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The following table shows HGHQ's consolidated revenues and expenses presented in accordance with
IFRS for the year ended December 31, 2014.

HGHQ CONSOLIDATED INCOME STATEMENT
USDm

NET INEEIEST INCOIME ...ttt r e nnn e nane e e nnn e e nne e nes 34,705
INET FEE INCOIME ...ttt s e e e n e e s e e s e e sare e e nnneenneeenes 15,957
[T v = Vo [T a Vo T oo o 0= SRS 6,760
Net income (expense) from financial instruments designated at fair value .............c..cccooovnneeee. 2,743
Gains less losses from financial INVESIMENTS ...........uuiiiiiii e 1,335
D1V o [T o o [N ToTo] 1 41T PRSP RTTT O 311
Net earned INSUFANCE PrEMIIUMIS .....oiueiiiiiiee e e ettt et e e e e e e et et e ee e e e e e s e abbbeeeeaaaaeaanbbbaeeeaaeseaannreneeeas 11,921
Other OPEIALING INCOME.....ccuiiuieiiiteeiecte et et et ette et e e e eeteete et e eteeteesteeteestesbesssestesteesesteeseestesseensenns 1131
TOtal OPErAtING INCOME. ...ttt n sttt s ettt st en s en et 74,593
Net insurance claims incurred and movement in liabilities to policyholders ...........ccoceevevveneenne. (13,345)
Net operating income before loan impairment charges and other credit risk

PIOVISIONS ..ottt ettt ettt ettt e s e et et et s e et et et e e s s e e et en et es s e neen 61,248
Loan impairment charges and other credit riSk ProviSIONS ...........ccccceevevveeeeereseieceeeeeeeeeeeeens (3,851)
NEt OPErating INCOME ......oouiiiieieeee ettt ettt ettt ettt et et e e e e eaeeaeebeeteeteeae e e esenseneeneans 57,397
TOtAl OPEIAtING EXPENSES .....veeeeeeeeeeeeeeeee e eeeeeeeeeeeeee e e e eee e e e et e et eeee e e s eeeesens e e eeeeeeneeeneeeeeas (41,249)
O] o L= g1 AT o [ o] ) {1 AP UTT U UPUPUPPRPTN 16,148
Share of profit in associates and JOINt VENTUIES ..........uuiiieeeiiiiiieiiee e s s e e e s sssnrreer e e e e e e ennnes 2,532
[ (o) L oT=] o] (=38 = V. PRSP RTT TR 18,680
Income tax eXPENSE (DENEFIL) ... e e e e e e e 3,975
[ 0] LA 0T g f =04 L SRS 14,705
Profit attributable to shareholders of the parent cCompany ...........cccoocciiiiiieiiiii e, 13,688
Profit attributable to NON-coNtrolling INEreStS...........eiiii e 1,017
3.3.1.3 Location and jurisdiction

HGHQ is incorporated under the laws of England and Wales with its registered office at 8 Canada
Square, London, United Kingdom. HSBC Group operates through an international network of
approximately 6,100 offices in 72 countries and territories in five geographic regions: Europe, Asia,
Middle East and North Africa, North America and Latin America and it conducts its activities primarily
through 58 locally incorporated and regulated bank subsidiaries.

3.3.14 Capital and funding resources
Capital resources

HSBC Group operates on a subsidiary, rather than a branch, model with each bank in HSBC Group being
separately capitalized in accordance with the applicable prudential reporting requirements and with
buffers of capital in excess of the minimum capital level mandated by the relevant local regulator.
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It is the primary source of equity capital for its subsidiaries and provides non-equity capital to them when
necessary. HGHQ does not provide core funding to any of its banking subsidiaries.

Funding resources

HGHQ accesses wholesale funding markets by issuing senior and subordinated secured and unsecured
debt securities (publically and privately) and borrowing from the secured Repo markets against high
quality collateral, in order to obtain funding for non-banking subsidiaries that do not accept deposits, to
align asset and liability maturities and currencies and to maintain a presence in local wholesale markets.
3.3.1.5 Financial interconnectedness

As at December 31, 2014, HGHQ had invested in subordinated debt issued by HBIO and HINO.

Various other financial interconnections exist between HGHQ and the US Group, including the credit
exposure that arises for HGHQ in respect of the deposits that it holds with HBUS.

HGHQ has entered into an International Swaps and Derivatives Association (ISDA) Master Agreement
with HBUS that includes a Credit Support Annex (CSA).

3.3.1.6 Operational interconnectedness
Although HTSU is the primary service provider of operational support to the US Group, limited support is
also provided by HGHQ. The services provided by HGHQ to HSBC Group entities under the HGHQ

Group Services Agreement are primarily administrative functions, and as a result the shared HSBC Group
infrastructure is not relevant to the provision of these services to the MEs.
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3.3.2 HSBC Bank plc

3.3.21 Types of business conducted

HBEU is a public limited company, incorporated under the laws of England and Wales and is a wholly
owned subsidiary of HGHQ. HBEU and its subsidiaries are HSBC Group’s principal banking subsidiaries
in Europe. HBEU and its subsidiaries provide a wide range of banking, treasury and financial services to
personal, commercial and corporate customers across Europe.

3.3.2.2 Financial data

The following table shows HBEU's consolidated assets and liabilities presented in accordance with IFRS
as at December 31, 2014.

HBEU SUMMARY BALANCE SHEET
GBPm

Assets

Cash and balances at central banks............cccoooo i, 42,853
I = (o [T To J= RS Y £ PP RPRP O 130,127
Financial assets designated at fair Value ............cc.ueeeiiiiiiiiiii e 6,899
(DL A o LAV = FoT = 187,736
Loans and advances t0 DANKS .........coccviiiiiie e 25,262
Loans and advanCes t0 CUSIOMENS .......uuviiiieeeiiiiiiiiieee e e e e s sstieer e e e e e s e ssnnteeen e e e e e s e s nnsrnneeeees 257,252
Reverse repurchase agreements - NON-trading ........ccveeevviiiiiiiieeee e 41,945
FINANCIal INVESIMENTS.......ii e e e e e s e e re e e e e e s e s eanrreneeeees 76,194
L 1 =T PSR 29,021
o] €1 ToT1= =T 797,289
Liabilities

(D= 0T R T ) Y o = 1 1O 27,590
LT U110 41T = Lo oo 11 ] | £ 346,507
Repurchase agreements - NON-radiNg .........ccoviiuririreieeeiiiiiireer e e s e e e e s s sereeeeeee s 23,353
Trading liabIlIIES ... 82,600
Financial liabilities designated at fair Value............ccccvveeiiiciiiiiccce e 22,552
(DL A = LAV 1= o ] TN 188,278
(DY o] B SY=Tod 0L 1= TSR LT 1= P 27,921
Liabilities under insurance CONtracts iSSUEM ............uuuuuiuiuimiuimiiiriniiiuieinininrerrrn—. 17,522
(@1 1= ST TP U RO PO 24,268
Rl L €= RN E: o1 LA T=T 760,591
Equity

Total Shareholders’ EQUILY .......oo e 36,078
NON-CONIOING INTEIESTES ... ..t e e e ee e e e as 620
B0 = =T LU 2R 36,698
Total equity and liabilities ..........cccooviiiiiiiiiiii 797,289
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The following table shows HBEU’s consolidated revenues and expenses presented in accordance with
IFRS for the year ended December 31, 2014.

Nt INtEIrESt INCOIME ......viiiiiiciiee et re e 6,629
NEL FEE INCOME ... ne e 3,266
I = To 1o 1T o 1 o T PR 1,609
Net income from financial instruments designated at fair value ............c.ccccoeunnneen. 371
Gains less losses from financial INVeSIMENLS ...........uuiiiiiiiiiii s 321
Net earned INSUFANCE PrEMIUMIS .....o.uueiiiiea e aitie e e e e e e eibee e e e e e e s ebabeeeeaa e e e s aaneeeeeas 1,823
Other OPErating INCOME......cii ittt e e e et e e e e e e e s snbbeeeeaaeesaannes 183
Total OPerating iNCOME ......ccciiuiiiieiee ettt et e e beeaeeetesbeesee it 14,202
Net insurance claims incurred and movement in liabilities to policyholders.............. (2,316)
Net operating income before impairments and provisions .........ccccoccevevvveeene. 11,886
Loan impairment charges and other credit risk provisSions ...........ccccccceeeiiiiiinnen. (449)
Net OPerating iINCOME ... e e e e s e e e e e e e e nnrreeees 11,437
TOtal OPErating EXPENSES ...ccviveeeeeereeeeceecteeee e steesteste e e steseereestesreestesressresresseesrens (9,487)
OPErating Profit oo e e e s e e e e nannne 1,950
Share of profit (loss) in associates and joint VENTUIreS .........ccceeeeeieiiiiiiiiiiienee s 3
Profit DEFOIE tAX...ei i 1,953
Income tax (eXpense)/DENefit..........cuuueiiiiiiii (564)
Profit for the year before discontinued operations ..........cccccoviiiiieeieeen i, 1,389

Gain on sale of discontinued operations

Profit fOr the YEAI ..o e 1,389
Profit attributable to shareholders of the parent company ...........cccccvveveeeeviccivnnnen. 1,354
Profit attributable to non-controlling INtErests ........cccccevvviviieeiie e 35
3.3.2.3 Location and jurisdiction

HBEU has its headquarters in London and principally operates in Europe. HBEU conducts its activities
primarily through 12 banking subsidiaries located across nine jurisdictions.

HBEU has 1,066 branches in the United Kingdom, with 13 branches located in the Isle of Man and the
Channel Islands and has overseas branches in a further 12 countries.

3.3.24 Capital and funding resources
Capital resources

HSBC Group operates on a subsidiary, rather than a branch, model with each bank in HSBC Group being
separately capitalized in accordance with the applicable prudential reporting requirements and with
buffers of capital in excess of the minimum capital level mandated by the relevant local regulator.
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Funding resources

Customer deposits in the form of current accounts and savings deposits payable on demand or at short
notice form a significant part of HBEU funding. HBEU also accesses wholesale funding markets by
issuing senior secured and unsecured debt securities (publically and privately) and borrowing from the
secured Repo markets against high quality collateral, in order to obtain funding for non-banking
subsidiaries that do not accept deposits, to align asset and liability maturities and currencies and to
maintain a presence in local wholesale markets.

3.3.25 Financial interconnectedness

HBEU financial interconnections include uncommitted lines of credit, as well as trading with HSBC Group
entities in the ordinary course of business, resulting in placement of collateral related to Repo. Various
other financial interconnections exist between HBEU and the US Group, including the credit exposure
that arises for HBEU in respect of the deposits that it holds with HBUS.

3.3.2.6 Operational interconnectedness

Although HTSU is the primary service provider of operational support to the US Group, limited support is
also provided by HBEU.

HBEU provides certain support services to the US MEs and receives certain support services from the US
MEs.
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3.3.3 HSBC Global Services Company (UK) Limited
3.3.3.1 Types of business conducted

HGSU is a dedicated services provider within the UK, incorporated under the laws of England and Wales.
Its direct parent is HSBC Global Services Limited (HGSL), the parent company of the HSBC Global
Services Group. HGSL is, in turn, a direct subsidiary of HGHQ.

HGSU has been established as part of setting up the Global ServCo Structure to remove dependencies
between operating banks (inter-bank dependencies) and between businesses within operating banks
(intra-bank dependencies) which constitute barriers to resolution, by placing within the Global ServCo
Structure Group services and systems which are shared.

When HGSU's operations are fully established, it will be responsible for providing information technology
and centralized operational support services to the MEs, CBLs and COs.

3.3.3.2 Financial data

The following table shows HGSU'’s assets and liabilities on a stand-alone basis presented in accordance
with IFRS as at December 31, 2014.

HGSU BALANCE SHEET
GBPm

Assets

Property, plant and eqUIPMENT ... 412
(@] 1 T AN CTT =] £ 24
B ) €= LI FoT oY <) £ 436
Liabilities

(@] 1 LT 1= o1 1 = 11
Subordinated lADIILIES ........iiiiiieeeiie e e e 425
) = U I E=T o Y1 L AT 436
Equity

Share CaPItal .....ccooiieiiiiiii e -
REtAINEA CAIMINGS ..vvvviiieei it e e e e ser e e e s e s e e e e e s e et rre e e e e e s s s snrrnnreeeeesnannne -

TOLAI @QUILY «.eeeeeeeie et e e e e e e et e e e e e e e e e annrneeeas -

Total equity and liabilities ......ooueiiieiie e 436
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The following table shows HGSU's revenues and expenses on a stand-alone basis presented in
accordance with IFRS for the year ended December 31, 2014.

HGSU INCOME STATEMENT
GBPm

INEEIEST INCOMIE. ..t ettt e s r e s e s e s e s nreeennnee e -
[ 1 =TS WSy d 01T T PP PSP PP P PP PP PPPPPPPPPPPPPPIRY -
Net iNterest INCOME / (EXPEINSE) ittt e e e bbb e e e e e e e e snbbeeeeeaeeeeannes -

Total OPErating EXPENSES ..ottt ettt e e e et e e e e e e e e abbbre e e e e e e e e aanbeseeeas -

Operating Profit / (I0SS) ooiiicuiiiiiiee e e e e e -

Profit / (10SS) DEFOIE tAX ..uueiiiiiiieiiee e e e e e e -
INCOME 18X EXPEINSE ..ttt e ettt e e e ettt e e e e e et et bt e e e e e et et b bbb r s e e e e eeaesbaaeeeeeeeesenen -

Profit / (I0SS) fOr tNe YA ......eiii et e e -
During December 2014, HGSU borrowed GBP425 million from HGHQ, and on December 31, 2014, it
acquired property, plant and equipment from other group undertakings, for GBP412 million. Consequently
the company was inactive until December 2014 hence its results for the year are de minimis.

3.3.3.3 Location and jurisdiction

HGSU has its headquarters in London with its registered office at 8 Canada Square, London E14 5HQ,
United Kingdom.

3.3.34 Capital and funding resources

Capital resources

HGSU will, when operational, meet relevant regulatory capital and liquidity requirements, including the
Prudential Regulation Authority’s (PRA’s) proposal that entities such as the Global ServCo Structure will
be subject to capital and liquidity requirements (equal to 25% and 50% of annual fixed overheads,
respectively).

Funding resources

HGSU's primary source of funding is expected to be the payments received from the provision of services
to other HSBC Group entities, once the Global ServCo Structure implementation is complete.

3.3.35 Financial interconnectedness
There are no financial interconnections between HGSU and the US Group.
3.3.3.6 Operational interconnectedness

Although HTSU is the primary service provider of operational support to the US Group, certain support
will be provided by HGSU.
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3.34 The Hongkong and Shanghai Banking Corporation Limited

3.34.1 Types of business conducted

HBAP is a wholly owned indirect subsidiary of HGHQ incorporated in Hong Kong and is HSBC Group’s
principal banking subsidiary in the Asia-Pacific region. HBAP is a bank and also through its subsidiaries
provides a comprehensive range of domestic and international banking and related financial services,
principally in the Asia-Pacific region. Established in Hong Kong and Shanghai in 1865, HBAP is the
founding member of HSBC Group. It is the largest bank incorporated in Hong Kong and one of Hong
Kong's three banks that issue bank notes.

HBAP is also the settlement institution appointed by the Hong Kong Monetary Authority (HKMA) for US
dollar clearing in Hong Kong.

3.34.2 Financial data

The following table shows HBAP’s consolidated assets and liabilities presented in accordance with IFRS
as at December 31, 2014.
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HBAP SUMMARY BALANCE SHEET
HKDm

Assets

Cash and sight balances at central Banks ..............cccciiiiieiiiiiiiie e 156,475
Items in the course of collection from other Danks.............ccce i, 21,122
Hong Kong Government certificates of indebtedness...........ccccccceeiiiiciiiin e, 214,654
B 2o [T [o o TS £ PP PP P TPPPPPRP 407,026
DIIIVALIVES . .eeeee ettt et e et e et et e e e et et et e e e et e ee e e e e et eeetan e e eeeaaeereaaaae 389,934
Financial assets designated at fair VAlUE .............ccuiveiiiiiiiiiiiiiiee e 98,195
Reverse repurchase agreements — NON-trading............cccoiiiiiiiiiieenii i e csiiree e e e 218,901
Placings with and advances t0 DANKS ...........coooiiiiiiiii e 488,313
Loans and adVaANCES t0 CUSIOMEIS .......eeeeeeeeeeee e et et e e e e e e e e et e e e e e e e e e e e eeeaeeeeeeraaaee 2,815,216
FINANCIAI INVESTMENTS ......eiiiiiiiiie it e e e 1,456,493
Amounts due from Group COMPANIES ....uuvvieeeiiiiiiiirieeessitirtrrreeeesasiiarereaeesassraearreeeessansnreees 191,694
Interests in associates and JOINt VENTUIES ..........uuveiiieeiiiiiiiiiie et 116,654
Goodwill and INtANGIDIE ASSELS........uuiiiieii i 45,078
Property, plant and @QUIPMENT ........cooi it e e e e e e e e e s aane 104,679
DEFEITEA TAX ASSELS ....uvviiiieei i ittt e e e s ettt e e e e e e e e e e e e s s st baa e eaeeaaastaaeeeaaessanssbanseseaeeaannes 1,436
(@1 g L= g= YooY =1 - P 150,876
TOLAI @SSOLS ....voveceeeeeeee e eeeeesee e e se et ee e e e en s e e et s e e e eneenenneenenes 6,876,746
(I o1 L A O PP PP PR PPPRR P 214,654
Hong Kong currency NOtES iN CIFCUIALION. ........coiiiiiiiiiiiie et 31,331
Items in the course of transmission t0 Other BANKS ........ouvviieeoi e 28,379
Repurchase agreements — NON-tradiNg..........ccouiiiiiiiiiiieiiiiiiiiiie e e e e 226,713
DEPOSILS DY DANKS ....eviiiiiiie e a e e e 4,479,992
CUSTOMET ACCOUNES .....iiiiiiiiieei ittt e e e st e e e e st e e e et e e e s s s enrneeeeeeas 215,812
Trading abiltIES ....eviei i e e e s e e e e e e e aaaae s 367,128
D LY FAVZ= LY <T TR TP 48,834
Financial liabilities designated at fair ValUe ... 45,297
DEDE SECUILIES 1N ISSUE ..eeeeee ettt ettt et et ettt ettt et e e e et e e et e e e eet e e et esareeeaereeaaaeees 5,606
Retirement benefit IabilitieS .........cc.ooiiiiii e 135,814
Amounts due t0 GroUP COMPANIES ......uuuiriieeiiiiiiiieteaeesseestareraeessastrrrreaaessasssarereaeesaansseseees 87,731
Other liabilitiesS and ProVISIONS .........ciiiiiiiiiiiieie e bree e e 310,182
LiabilitiesS UNder iINSUIANCE CONTIACES ........uuieieeeee et e et e e e e e e e e e e e e eeaaeeeeeraaeees 2,927
Current taxX HADIIITIES ........vviiiiiei et e e 18,586
DEfErred tax HADIIES ... ooeeeee et e e e et e e et e e e e e e e e eaaaeaes 12,832
Subordinated labIlItIES ...........ccuviiiiii e 36,582
PrEfErENCE SNAIES .....coevieeiee ittt ettt ettt ettt et et e ettt et e e testanseteete st e seeaseneere e 214,654
TOAl HADIIHIES ..vvocvooieeieciiieeiecie e 6,268,400
Equity

SNAIE CAPITAIL ...veeiiieii it e e e e s et e a e e s a e e e s e e e e e e s 96,052
Other eqUILY INSITUMENES ....iiiii it ee et e e r e e e s s s e e e e e e e sttt b e et aaeesannsbraeeeaaeeas 14,737
OhEI TESEIVES ..ottt e e bt e e et e e s b e e e s as e e e e nabn e e e snreeenns 107,985
[ y=] e= VL a1 To [ o] o) 11 £ PPRPPR 324,811
Proposed fourth interim diVideNd .........cuuviiiiiiiiiii e 14,250
Total Shareholders’ EQUILY ......ccciiiiiiiiiiie et e e e e e et e e e e e s e snrrreeaaeaeas 557,835
NON-CONLIOIING INTEIESES ......eiveveeeei ettt ettt et e et e st et e e s e e te st eseeresteseesearesreereeeas 50,511
o1 = U=T [U 18 ST 608,346
Total equity and lADIlITIES ..o 6,876,746
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The following table shows HBAP’s consolidated revenues and expenses presented in accordance with
IFRS for the year ended December 31, 2014.

HBAP SUMMARY INCOME STATEMENT
HKDm

N INLEIEST INCOIME .....viiiiiie et e e 95,109
NEE FEE INCOME ..t 44,622
N T= v = Vo [T o T oo o = 2SS 20,220
Net income from financial instruments designated at fair value ..............cccccooiiiiiiiennn. 4,048
Gains less losses from financial INVESTMENTS  ......c.eeviiiiiiiie e 2,389
DIVIENT INCOIME ...ttt e et e e st e e st e e e e abre e e e aneee 1,374
Net earned INSUFANCE PrEMIUMS ..ooiuiiiiiiieee ettt e e e e e e e e eibbeeee e e e e s s aaanbbeeeeeaeeeeaaanbreaeeeaeas 57,307
Net gain on reclassification of aSSOCIAES .........ccuviiiiiiiiii e (251)
Other Operating INCOIME ......coiuiiiiiiiiiie ettt et e e e s b et e e sabr e e e e snneeeeaas 8,753
Total OPerating iNCOME ..ooiiii i e e e e e e e s e er e e e e e s e nnnreees 233,571
Net insurance claims incurred and movement in liabilities to policyholders .................. (60,182)
Net operating income before loan impairment charges and other credit risk

PIOVISIONS ...t ee ettt ettt e s e e s ee et ee et ee et ee et e s e 173,389
Loan impairment charges and other credit riSk proviSions ...........ccccocvveinieeeiiiieee e, (4,925)
NEt OPErating INCOME ..ot e e e e e e e s e s st ae e e e e e s e s nanrrnnreeees 168,464
Total OPEratiNng EXPENSES ..ciciiiiiieiitiiie ettt ettt e ettt e st e st e s abr e e e s anbee e e s aanreees (72,950)
O] oL =14 T o o] () 1 AP PP PRI 95,514
Share of profit in associates and jOINt VENTUIES .........cvvvieiiiiiiiieiiee e 15,675
Profit DEFOIE TAX....ueii i 111,189
INCOME TAX EXPENSE .. .ieiiieiiee e ettt e e e e ettt e e e e e e s bbb et e e e e e e e e s bbbaeeeaaaeeeanbabaeeaaaaeeaanns (19,012)
L 0] LA {0 T 4 1= V7= L O 92,177
Profit attributable to shareholders of the parent company .........c.cccoooiciiiieiiiiniiiiiieenenn. 86,428
Profit attributable to non-controlling INtErestS. ... 5,749

Page 48



HSBC

US Resolution Plan: Section | — Public Section

3.3.4.3 Location and jurisdiction

HBAP is incorporated in the Hong Kong Special Administrative Region of China and has its registered
office and head office at HSBC Main Building, 1 Queen’s Road Central, Hong Kong.

HBAP principally operates in the Asia-Pacific region and conducts its activities primarily through 24
banking subsidiaries located across 29 jurisdictions.

3.34.4 Capital and funding resources
Capital resources

HSBC Group operates on a subsidiary, rather than a branch, model with each bank in HSBC Group being
separately capitalized in accordance with the applicable prudential reporting requirements and with
buffers of capital in excess of the minimum capital level mandated by the relevant local regulator.

Funding resources

HBAP’s primary sources of funding are customer current accounts and customer savings deposits
payable on demand or at short notice. HBAP also accesses wholesale funding markets by issuing senior
secured and unsecured debt securities (publicly and privately) and borrowing from the secured Repo
markets against high quality collateral, in order to obtain funding for non-banking subsidiaries that do not
accept deposits, to align asset and liability maturities and currencies and to maintain a presence in the
local wholesale market.

3.345 Financial interconnectedness

HBAP is provided an uncommitted line of credit from other HSBC Group entities. Various other financial
interconnections exist between HBAP and the US Group, including the credit exposure that arises for
HBAP in respect of the uninsured deposits that it holds with HBUS.

HBAP has entered into an ISDA with HBEU that includes a CSA. HBUS enters into back-to-back
derivative trades with HBAP in order to transfer the market risk arising from the activities of certain
business lines within HBUS.

3.3.4.6 Operational interconnectedness

Although HTSU is the primary service provider of operational support to the US Group, limited support is
also provided by HBAP, including certain key systems hosted in a data center (either on a primary or

disaster recovery hosting basis) and that are used by the MEs, CBLs and COs.

HBAP also provides certain support services to the US MEs and receives certain support services from
the US MEs.
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4. CORE BUSINESS LINES

As required by the SIFI Rule, HSBC Group has identified CBLs that are conducted in whole or material
part in the US. With the exception of the Consumer Finance CBL (CF CBL), each of the CBLs is a CBL
for purposes of both the SIFI Rule and the IDI Rule, and with the exception of the CF CBL, all of the CBLs
are carried out primarily through HBUS and HCSU. The CBLs operate through HSBC Group’s four global
businesses: RBWM, CMB, GBM and GPB.

4.1 Banking and Capital Financing Core Business Line

GB CBL is a core product offering within the GBM global business. GB CBL comprises: Banking which
includes the Relationship Management Function; and Capital Financing which includes: (i) the Lending
Business Lines; and (ii) the Advisory Services. The GB CBL provides sector-focused client service teams
comprising RMs and product specialists to develop financial solutions to meet individual client needs.

Products include capital raising in both debt and equity capital markets, advisory services, bilateral and
syndicated lending, leveraged and acquisition finance, structured and project finance, lease finance and
non-retail deposit taking. Services offered include international, regional and domestic payments and
cash management services, and trade services for large corporate clients.

4.2 Markets Core Business Lines

HSBC Group’s three designated US Markets CBLs are conducted through the GBM global business and
comprise Markets — Foreign Exchange (FX CBL), Markets — Metals (Metals CBL) and, Markets — Rates
(Rates CBL).

With a network of treasury sites in over 60 countries/territories and access to HSBC Group’s worldwide
presence and capabilities, this business serves subsidiaries and offices of HSBC Group’s clients on a
global basis. Markets in the US delivers international products to US clients and local products to

international clients, with New York as the hub for the Americas business, including Canada and Latin
America.

4.2.1 Markets-FX

The FX CBL provides services in FX spot, forwards, swaps and other related derivatives.

4.2.2 Markets-Metals

The Metals CBL provides metals spot, forwards, swaps, lending and custodial services.

4.2.3 Markets-Rates

The Rates CBL provides services in government bonds, interest rate swaps and other related derivatives,

and acts as a market maker and underwriter for sovereign, supranational, agency, financial institution and
corporate fixed and floating rate bonds.

4.3 Commercial Banking
The Commercial Banking CBL (CMB CBL) is part of HSBC Group’s CMB global business. The CMB

CBL is segmented into large corporates, mid-market companies and Business Banking. This allows the
CMB CBL to provide an appropriate level of support to companies with more sophisticated needs and
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SMEs as they grow both domestically and internationally. The CMB CBL focuses on faster-growing
markets, repositioning towards international business and enhancing collaboration across HSBC Group.

The CMB CBL offers credit and lending services (including a specialized commercial real estate group),
capital financing, international trade and receivables finance, payments and cash management services,
insurance and investment products.

43.1 Retail Banking and Wealth Management

The RBWM CBL is part of HSBC Group’s RBWM global business and provides a full range of banking
and wealth products and services to individuals through branches and direct channels. The RBWM CBL
is primarily run out of HBUS.

4.3.2 Consumer Finance

The CF CBL consists of HBIO’s run-off Consumer Lending and Mortgage Services businesses. The CF
CBL segment provided real estate secured and personal non-credit card loans with both revolving and
closed-end terms and with fixed or variable interest rates. While these businesses are operating in run-off
mode, they have not been reported as discontinued operations because HBIO continues to generate
cash flow from the ongoing collections of the receivables, including interest and fees. The CF CBL is
carried out by HBIO and its subsidiaries, although certain CF CBL servicing employees are employed by
HBUS to comply with regulatory licensing requirements.

4.3.3 Private Banking

The PB CBL is conducted as part of HSBC Group’s GPB global business. The PB CBL serves high net
worth and ultra-high net worth individuals and their families to help meet their most complex needs
domestically and abroad. The PB CBL works with its clients to offer tailored, coordinated and innovative
ways to manage and preserve wealth while optimizing returns. The PB CBL PB offers a wide range of
products and services, including banking, liquidity management, investment services, custody, tailored
lending, trust and fiduciary services, insurance, family wealth and philanthropy advisory services. The PB
CBL also works to ensure that its clients have access to other products and services available throughout
HSBC Group, such as credit cards and investment banking, to deliver total solutions for their financial and
wealth needs.
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5. ACTIONS TAKEN TO ENHANCE RESOLVABILITY OF HSBC GROUP’S US
OPERATIONS

HSBC Group continues to review and revise its resolution plans globally in response to evolving
regulatory requirements and guidance from its local regulators. Certain resolution planning and structural
reforms have effectively strengthened the resiliency and resolvability of international banking
organizations, including capital and liquidity requirements and the implementation of recovery plans.

Given HSBC Group’s corporate structure and operating model, HSBC Group’s global resolution strategy
is based on the resolution of regional or national groups of affiliated companies. The global resolution
strategy includes plans for the main operating banks in the HSBC Group’s three main resolution hubs of
the UK, US and Hong Kong and HSBC Group’s non-hub banks. HSBC Group has been working with the
Bank of England and the Prudential Regulation Authority, together with HSBC Group’s other primary
regulators to develop and agree to a resolution strategy for HSBC Group.

In common with all G-SIBs, HSBC Group is working with its regulators to assess interdependencies
between different businesses and subsidiary banking entities in HSBC Group in order to enhance
resolvability. As part of this planning, HSBC Group has initiated plans to mitigate or remove critical
interdependencies to further facilitate the resolution of HSBC Group, including its US operations.

As part of its global resolution planning, HSBC Group has also undertaken efforts to enhance the
resolvability of its US operations, including ensuring the continuity, transfer or orderly wind-down of its
COs, and improving its ability to resolve its US operations in an orderly manner under the Bankruptcy
Code and all other applicable US resolution laws, such as SIPA or the FDIA.

51 Global ServCo Structure

In particular, in order to remove inter-bank operational dependencies across HSBC Group, as well as
intra-bank dependencies within the main resolution hubs in the US, Europe and Hong Kong, HSBC Group
is transferring such CSs from the individual subsidiary banks to Global ServCo Structure. Global ServCo
Structure, which HSBC Group is aiming to have established by the end of 2016, will house shared
infrastructure, services and systems in a “bankruptcy remote” group of non-bank operating companies.
These operating companies will provide services to HSBC Group operating banks through contracts on
commercially reasonable terms, significantly reducing the risk associated with operational dependencies
within an operating bank and across operating banks.

Global ServCo Structure will be separately capitalized and funded to ensure continuity of services in the
event of resolution. It is expected that Global ServCo Structure will retain sufficient reserves to deal with
any financial stresses arising from the resolution of any of the operating banks that it serves. The
resulting structure will facilitate a quicker disposal of businesses and/or the restructuring of operating
banks than could be achieved with highly integrated and embedded operations and would result in better
preservation of value in HSBC Group and the US Group. A significant portion of Global ServCo Structure
already exists and therefore this initiative involves transferring the remaining CSs still held by subsidiary
banks, including HBEU, into the Global ServCo Structure. The services will then be provided to the
subsidiary banks by the Global ServCo Structure.

Further, the current structure of the US Group’s operations limits the level of interconnectedness between
the US Group and the rest of the HSBC Group. In particular, the inter-entity and intra-entity
dependencies between HSBC Group entities are not significant because the large majority of shared
services are located within an existing ServCo, namely HTSU.
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5.2 Legal Structure of HSBC Group’s US Operations

Under the DFA’'s “Enhanced Prudential Standards” rule, promulgated by the FRB, foreign banking
organizations with USD50 billion or more in total US non-branch assets, such as HSBC Group, must
establish a US IHC to hold all US subsidiaries. The IHC will be supervised and regulated by the FRB,
and subject to enhanced prudential standards as if it were a US BHC. IHCs will be subject to risk-based
capital and leverage ratio requirements, as well as, among other things, capital planning, stress testing,
liquidity buffer and risk management requirements.

Based on HSBC Group’s subsidiary bank model, and the US Group’s existing structure, HSBC Group is
already substantially in compliance with the IHC requirements, because HNAH is a regulated BHC for
HSBC Group’s US operations. As a result, under HSBC Group’s existing legal structure, the US Group’s
structure results in a less complex and more streamlined corporate structure, which must also separately
maintain capital and liquidity resources. With the continuing focus on IHC resiliency and regulation, the
HSBC Group believes there are substantial advantages to further development of IHC-based SPE
resolution strategies.

5.3 ISDA Resolution Stay Protocol

As part of its efforts to enhance resolvability, HSBC Group along with other G-SIBs agreed to the ISDA
2014 Resolution Stay Protocol, under which the parties to the protocol agree that, if another party to the
protocol enters resolution, they will be bound by the stays applicable to the party in resolution. This
protocol has been enhanced through the ISDA 2015 Universal Resolution Stay Protocol which, among
other things, applies the terms of the protocol to other trading contracts among dealer banks, such as
repurchase and securities lending agreements.
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6. SUMMARY FINANCIAL INFORMATION REGARDING ASSETS, LIABILITIES,
CAPITAL AND MAJOR FUNDING SOURCES

6.1 HSBC Group’s financial information

The following summarizes the consolidated balance sheet of HSBC Group as at December 31, 2014
presented in accordance with IFRS as issued by the International Accounting Standards Board and as
endorsed by the European Union.

HSBC HOLDINGS PLC CONSOLIDATED BALANCE SHEET USDm

Assets

Cash and balances at central DanKS............coiviiiiiiiiiiiie e 129,957
QLI (o 1o = FT ST =Y £ S 304,193
Financial assets designated at fair Value ...............oooiiiiiiiiii e 29,037
DBIIVALIVES......cceeitiiiee ettt ettt e e e e e et e e e e e e e e et aa e e e e e e e e ee st eeaeasseesbaaaeeeeeessstannnnns 345,008
Loans and advanCes t0 DANKS .........uuiiiiiiiiice e 112,149
Loans and adVvVanCeS t0 CUSTOMETS ....uuiieieiiiieiiiiee e ee ettt e e e e et e e e e e e e e e st e e e e e e e e reabans 974,660
Reverse repurchase agreements — NON-tradiNg ........coouiiuuiiiiiiaiiiiiiiieee e 161,713
FiNaNCIal INVESIMENTS......ooviiiiii ettt e e e e e e e et e e e e e e e eabb e ns 415,467
L@ 11 g 1= = TS1ST= PSS 161,955
QL0 = L= 1YY= £ S ERS 2,634,139
Liabilities and Equity

Liabilities

DEPOSIES DY DANKS ....ceiiiiii et e e e e e e 77,426
(OFU 1Sy (0] 1 =] = Yol oo ] U1 ] K= OO 1,350,642
Repurchase agreements — NON-trading ...........ccuuueiiiiiiiiiiiiiiiee e 107,432
Items in the course of transmission to other banks ..........ccccoooeiiiiiiiiiiii e, 5,990
Trading lADIlTIES ....ccoeeeeeeeee e e e e a e 190,572
Financial liabilities designated at fair Value............cccceeiiiiiiiiiiie e 76,153
(1= Y= 1L SRR 340,669
DEDL SECUNLIES N ISSUE .....uieeiieiiie e e e ettt e e e e s s e e e e e s st e e e e e s s s enaar e e e e e e s e asnsrnneeeeeesannnne 95,947
L@ 11 1= =T o ] 1= PR 121,459
TOtAl HADTITIES ..ttt ettt e e ettt e e e e e e e e e ettt e e e e s e asbbaaaeaeeaaees 2,434,161
TOTAI EQUITY -tttk e ekt e e et et e e s bb e e e e sbr e e e e s abne e e e ennreeeeann 199,978
Total liabilitiesS and EQUITY .....ooceiieiiee e e e et e e e e naees 2,634,139

Further details of the assets, liabilities, capital and major funding sources of the consolidated organization
are set forth in HSBC Group’s Annual Report and Accounts (AR&A) on Form 20-F for the year ended
December 31, 2014. Please refer to pages 40 to 62 of the AR&A for a description of financial and
operating results of HSBC Group. Please refer to pages 63 to 105 of the AR&A for a description of
financial and operating results by global business and relevant geographical regions. Please refer to
pages 334 to 457 of the AR&A for the consolidated financial statements and related notes of HGHQ and
its subsidiaries.
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The following summarizes HSBC Group’s Consolidated Statement of Income / (Loss) as at December 31,
2014 and presented in accordance with IFRS.

HSBC HOLDINGS PLC CONSOLIDATED STATEMENT OF INCOME / (LOSS)

T (=T =25 A (oo 1 0= PSPPSR 50,955
INEEIEST EXPBINSE ... eiie ettt e e e e s e e e e e e e e e e e e e e e e e r e e e e e e e n s (16,250)
NEE INTEIEST INCOME .ot e e e e e st e e e e e e s e s aaab b et e e e e e e e e nnneees 34,705
[T (o] 4 [T PP PP P PPRTT P 19,545
FEE BXPEINSE ... (3,588)
=y =TT oo 4= PP PSPPI 15,957
Trading income excluding Net iNtEreSt INCOME.........occuviiiiie e 4,853
Net interest income on trading ACHVITIES .......ooiuuiiiiiiiei e 1,907
N[ A= To [ o Yo [T g LodoT s 4 1= TP TP UUTTP 6,760
Changes in fair value of long-term debt issued and related derivatives .............ccccvveveeernnnnns 508
Net income from other financial instruments designated at fair value ..............ccccccvee v 1,965
Net income/(expense) from financial instruments designated at fair value................... 2,473
Gains less losses from financial INVESIMENLS ..........uueiiiiiiiiii e 1,335
DAV To [T o o [ o Todo] o 41T PP PUTT P 311
Net INSUrance Premilm INCOIME ... ..iiiiiee ettt e e et e e e e et e e e e e e e e s aanbbeeeeaeeeeaannneees 11,921
Other OPErating INCOIME. ... ..cciiiiiie ittt et e bt e s asb e e e s annr e e e e nnneeas 1,131
oL = oY o T=1 = 141 T T Y odo ] o = TSSO 74,593
Net insurance claims and benefits paid and movement in liabilities to policyholders ........... (13,345)
Net operating income before loan impairment charges and other credit risk

PIOVISIONS ..ottt e sttt sttt s s et et et et s s e e et e e et eeen st et eeesen s eneeeeeanans 61,248
Loan impairment charges and other credit risk ProviSIONS .............ccocveveveeveeeeeieeeceeeseennns (3,851)
NEt OPEIALING INCOME ..ottt ee sttt ee s e e e ee e e ee e en s s senees 57,397
Employee compensation and Denefits ... (20,366)
General and adminiStrative EXPENSES........uuuiieiiiiiiiiiiiiie e e s e e s e e e e s ssrr e e e e e e s ssnareeraeeseannns (18,565)
Depreciation and impairment of property, plant and equipment..........ccccccevvvvciiiieeee e escnnee (1,382)
Amortisation and impairment of iINtangible ASSELS ...........ccceveveveveeeeeeeeee e, (936)
TOtAl OPErAtING EXPENSES .....vveeeeeeeeeeeeeeeeee e ee e et ee e e e e e ee s e e e e et eeee e s et eses s e eeeeeen e (41,249)
(@01 = 111 T o] o) {1 NPT P TUUPUPPRRPP 16,148
Share of profit in associates and jOINt VENTUIES .............cc.eoveeeeeeereereceeeeeieeeeeee e 2,532
PrOFIt DEFOTE TAX.....vivveieeeeeeee ettt et e sttt n sttt en ettt es s s s eeeeeans 18,680
TAX EXPEINSE ...ttt ee et et e ee e e et st e et e e et e et e e et e e st e e e s et et et et e e et et et e et st et e et et et e et et et e e e eene (3,975)
PLOFIt FOF TN YOI ..ottt ee ettt en e et e en e et eeen s e e 14,705
Profit attributable to shareholders of the parent company ... 13,688
Profit attributable to Nnon-controlling INtErestS. ... 1,017
Basic earnings per ordiNary SHAre ...........coooiiiii e nrree e aeeee e 0.69
Diluted earnings per ordinary SNAre ............coiiiciiiiiie e 0.69
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6.2 Funding sources

HSBC Group funds its US operations through a diversified deposit base (in respect of HBUS), by issuing
short-term and long-term debt, borrowing under unsecured and secured financing facilities (including
facilities with HSBC Group affiliates)l, issuing preferred equity, selling liquid assets, and, as necessary,
receiving capital contributions from parent entities.

HSBC Group’s prospects for growth in the US continue to be dependent upon the ability to attract and
retain deposits. Emphasis is placed on maintaining stability in core deposit balances. Numerous factors,
both internal and external, may impact access to, and the costs associated with, both retail and wholesale
sources of funding. These factors may include debt ratings, overall economic conditions, overall capital
markets volatility, the counterparty credit limits of investors to HSBC Group, the effectiveness of
compliance remediation efforts, and the management of the credit risks inherent in HSBC Group’s US
business and customer base.

! At December 31, 2014, long-term debt with affiliates for HUSI reflected USD4.0 billion in floating rate senior debt with HSBC
North America. During the first quarter of 2015, HUSI repaid this debt in full. At June 30, 2015, long-term debt with affiliates for
HUSI reflected USD1.0 billion in floating rate senior debt and USDO0.9 billion in floating rate subordinated debt with HSBC North
America.
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7. DERIVATIVE AND HEDGING ACTIVITIES

HSBC Group transacts derivatives for three primary purposes: to create risk management solutions for
clients, to manage the portfolio risks arising from client business and to manage and hedge HSBC
Group’s own risks.

HSBC Group’s derivative activities give rise to significant open positions in portfolios of derivatives. These
positions are managed constantly to ensure that they remain within acceptable risk levels. When entering
into derivative transactions, HSBC Group employs the same credit risk management framework to assess
and approve potential credit exposures that it uses for traditional lending.

7.1 Trading derivatives

Most of HSBC Group’s derivative transactions relate to sales and trading activities. Sales activities
include the structuring and marketing of derivative products to customers to enable them to take, transfer,
modify or reduce current or expected risks. Trading activities include market-making and risk
management. Market-making entails quoting bid and offer prices to other market participants for the
purpose of generating revenues based on spread and volume. Risk management activity is undertaken to
manage the risk arising from client transactions, with the principal purpose of retaining client margin.

Other derivatives classified as held for trading include non-qualifying hedging derivatives, ineffective
hedging derivatives and the components of hedging derivatives that are excluded from assessing hedge
effectiveness.

Substantially all of HGHQ'’s derivatives entered into with HSBC Group undertakings are managed in
conjunction with financial liabilities designated at fair value.

7.2 Derivatives for hedging risks

HSBC Group uses derivatives, principally interest rate swaps, for hedging purposes in the management
of its own asset and liability portfolios and structural positions. This enables HSBC Group to optimize the
overall cost to the HSBC Group of accessing debt capital markets and to mitigate the market risk which
would otherwise arise from structural imbalances in the maturity and other profiles of its assets and
liabilities.

The notional contract amounts of derivatives held for hedge accounting purposes indicate the nominal
value of transactions outstanding at the balance sheet date; they do not represent amounts at risk.
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8. MEMBERSHIPS IN MATERIAL PAYMENT, CLEARING AND SETTLEMENT

SYSTEMS

As an essential part of engaging in the financial services industry and serving customers and clients,
HSBC Group participates in payment, messaging, clearing and settlement systems, also known as
financial market utilities (FMUs), to conduct financial transactions in a global economy.

The FMUs allow HSBC Group to provide payment services to customers and clients, to serve as a
broker-dealer for securities transactions and to engage in derivatives transactions as needed to manage
risk, secure funding and meet the needs of customers and clients. These arrangements also allow for
greater risk management and operational efficiencies in the trading of financial instruments worldwide.

“Membership” means that an HSBC Group legal entity has direct access to an FMU to serve HSBC
Group’s customers and clients around the globe. See below for a table mapping ME membership to key

FMUs significant to HSBC Group’s US operations.

KEY FINANCIAL MARKET UTILITIES

Name Type Membership
CHIPS Payments HBUS
EPN Payments HBUS
Fedwire Payments HBUS
Mastercard Payments HBUS
Visa Payments HBUS
CLS FX Settlement HBEU (settlement member)
SWIFT Messaging HBEU
Chicago Mercantile Exchange Clearing and Settlement HCSU
COMEX Clearing and Settlement HCSU
Depository Trust Corporation Clearing and Settlement HBUS, HCSU
Fixed Income Clearing Corporation Clearing and Settlement HBUS, HCSU
(Government Securities Division)
Fixed Income Clearing Corporation Clearing and Settlement HBUS
(Mortgage-Backed Securities Division)
LCH Clearnet Clearing and Settlement HBUS
National Securities Clearing Corporation Clearing and Settlement HCSU
NYMEX Clearing and Settlement HCSU
NYSE Liffe Clearing and Settlement HBEU, HCSU
ICAP Global Derivatives Ltd. Swap Execution Facility HBUS
Bloomberg SEF LLC Swap Execution Facility HBUS
BGC Partners Swap Execution Facility HBUS
GFI Swaps Exchange LLC Swap Execution Facility HBUS
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9. FOREIGN OPERATIONS

HSBC Group serves approximately 51 million customers globally. As at December 31, 2014, HSBC
Group’s network covered 73 countries and territories organized into five geographical regions (Europe,
Asia, Middle East and North Africa, North America and Latin America). HSBC Group’s operations are
conducted through a network of regional banks and locally incorporated regulated banking entities.

As at December 31, 2014 HSBC Group had a total global workforce of approximately 266,000 full-time
and part-time employees of which approximately 15,000 were located in the US.

As at December 31, 2014, HSBC Group had approximately USD2.6 trillion of assets. HSBC Group had
approximately USD18.7 billion in profit before tax for the year ended December 31, 2014. The
breakdown of both figures by geographic region is presented in the table below.

FINANCIAL HIGHLIGHTS BY GEOGRAPHIC REGIONS AT OR FOR THE YEAR ENDED DECEMBER 31, 2014

Total Assets®  Net Operating Profit (Loss) Profit
Income before Tax (Loss)
(Revenue)2 after Tax
USDm USDm USDm USDm
EUrOPE.....uvviiiiiieiiiiiiieeeeeeeeeeeeveeeeees 1,290,926 21,571 596
ASIA oo 878,723 23,677 14,625
Middle East and North Africa .......... 62,417 2,548 1,826
North America .......ccccceeevviiiiiieeenenn, 436,859 8,152 1,417
Latin AmMerica .......cceeeeeeiiiieiiiieeeenn, 115,354 8,272 216
Intra-HSBC Group items ................. (150,140) N/A N/A N/A

Listed on the London, Hong Kong, New York, Paris and Bermuda stock exchanges, shares in HGHQ
were held by approximately 216,000 shareholders in 127 countries and territories as at December 31,
2014.

HBUS foreign operations

In addition to HBUS’s domestic offices, HBUS currently maintains foreign branch offices, subsidiaries
and/or representative offices in Europe, Asia and Latin America. These non-US branches in aggregate
offer thje following products and services: metals deposits, FX products, and limited OTC trading of
metals.

?0On August 3, 2015 HGHQ entered into an agreement to sell its entire business in Brazil, to Banco Bradesco S.A for cash
consideration of USD5.2 billion The transaction is subject to regulatory approval, but successful completion reduces HSBC'’s
presence to 72 countries and territories.

®Figures do not include intra-HSBC Group items.

“In December 2014, HBUS sold its precious metals custody and clearing business to HBEU. HBUS will continue to operate its
metals trading business, which is unaffected by this sale.
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10. MATERIAL SUPERVISORY AUTHORITIES
10.1 US supervisory authorities
10.1.1 Banking supervisory authorities

HSBC Group is subject to the extensive US statutory and regulatory framework applicable to bank
holding companies, financial holding companies, banks and securities firms. This includes regulation
under the Bank Holding Company Act of 1956, as amended (BHC Act), the Gramm-Leach-Bliley Act of
1999 (GLB Act), the Community Reinvestment Act of 1977, as amended (CR Act) and inspections,
examinations and supervision by HSBC Group’s primary regulator, the FRB. HSBC Group is also subject
to the disclosure and regulatory requirements of the Securities Act, and the Exchange Act, as
administered by the SEC. Such laws and regulations apply to certain activities of HSBC Group, including
HBUS, HNAH and HUSI and impose prudential restrictions, such as limits on extensions of credit by
HBUS to affiliates.

HGHQ, HNAH and HUSI are bank holding companies that qualified as financial holding companies as a
result of amendments to the BHC Act effected by the GLB Act. Under these amendments, financial
holding companies may engage in a broader range of activities than bank holding companies, provided
they meet certain capital and/or management requirements, and ratings levels under the CR Act. They
are regulated by the FRB, which exercises umbrella authority over HSBC Group’s US activities. HBUS is
subject to extensive regulation promulgated by the Comptroller, the FDIC, the Consumer Financial
Protection Bureau (CFPB) and FRB. HBUS is subject to supervision and examination primarily by the
Comptroller, secondarily by the FDIC and the CFPB.

HBUS is subject to banking laws and regulations that place various restrictions on and requirements
regarding their operations and administration, including the establishment and maintenance of branch
offices, capital and reserve requirements, deposits and borrowings, investment and lending activities,
compliance activities, payment of dividends and numerous other matters. HBUS is subject to regulation
and examination primarily by the Comptroller, but is also subject to additional regulation and supervision
by the FDIC, the FRB and the CFPB.

The GLB Act and the regulations issued thereunder contain a number of other provisions that affect
HUSI's operations and those of HUSI's subsidiary banks, including regulations and restrictions on the
activities they may conduct and the types of businesses and entities they may acquire. Furthermore,
other provisions contain detailed requirements relating to the financial privacy of consumers.

The types of activities in which the non-US branches of HBUS may engage are subject to various
restrictions imposed by the Comptroller, the FDIC and the FRB. These branches are also subject to the
laws and regulatory authorities of the countries in which they operate.

10.1.2 US securities regulatory authorities

HCSU is a registered broker-dealer of securities under the Exchange Act, a registered Investment Adviser
under the Investment Advisers Act of 1940 and a registered FCM with the CFTC. In 1996, HSBC Group
was granted the authority by the FRB to engage, through HCSU, in limited underwriting and dealing
activities under the BHC Act. HCSU is engaged in underwriting, dealing, and brokering a full range of
debt and equity securities and futures contracts. HCSU is also a primary dealer in US government and
government agency securities.
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HCSU is a member of the FINRA, the NYSE, Chicago Mercantile Exchange Group Inc. (CME),
Intercontinental Exchange (ICE), LCH Clearnet Ltd (LCH) and the Options Clearing Corporation. HCSU
is eligible to clear OTC derivatives at the CME, ICE and LCH.

As an international dealer in derivative instruments, HBUS is also a registered swap dealer with the
CFTC.

“Push-out” provisions of the GLB Act removed the blanket exemption from registration for securities and
brokerage activities conducted in banks (including HBUS) under the Exchange Act. Applicable regulations
allow banks to continue to avoid registration as a broker or dealer only if they conduct securities activities
that fall within a set of defined exceptions.

HNAH is supervised and examined by the Federal Reserve Bank of Chicago (FRBC). HNAH is also
regularly examined and reviewed by the FRBC.

10.2 Foreign supervisory authorities
10.2.1 Wider HSBC Group

HSBC Group is subject to a significant body of laws and regulations that are a condition for authorization
to conduct banking and financial services business in each country of incorporation. These requirements
are largely prescribed on a jurisdictional basis by the applicable government, central bank, regulatory
authorities or other applicable bodies.

10.2.2 Non-US Material Entities

HGHQ is the holding company of HSBC Group and does not carry out any regulated activities in the UK.
It is therefore not itself directly authorized or regulated by either the PRA or the UK Financial Conduct
Authority (FCA). However, both the PRA and FCA have certain limited direct supervisory powers over
HGHQ, including (in the FCA’s case) pursuant to certain directions issued by the FCA on April 2, 2013 in
connection with HGHQ and HNAH having entered into agreements as part of a global settlement with a
number of US authorities in relation to HSBC Group’s failure to comply with anti-money laundering rules,
US sanctions requirements and related matters. Moreover, the PRA acts as HSBC Group’s consolidated
lead regulator.

HBEU's principal regulators are the PRA and FCA.
HBAP's lead regulator is the HKMA.
10.2.3 Regulators comprising the Crisis Management Group

HSBC Group has a Crisis Management Group (CMG) comprised of regulators from jurisdictions in which
HSBC has a significant presence. The CMG formally meets twice a year to consider HSBC Group’s
recovery and resolution planning. Attendees include the following regulators: Banco Central do Brasil
(Brazil), the Office of the Superintendent of Financial Institutions (Canada), the Canada Deposit
Insurance Corporation (Canada), The Autorité de contr6le prudentiel et de résolution (France), the HKMA
(Hong Kong), Banco de Mexico (Mexico), Comision Nacional Bancaria y de Valores (Mexico), Instituto
para la Proteccion al Ahorro Bancario (Mexico), the Bank of England (UK), the PRA (UK) (a subsidiary of
the Bank of England), the FRB, the FDIC and the Comptroller.
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11. PRINCIPAL OFFICERS
111 HSBC Holdings plc

At December 1, 2015, the HGHQ Board of Directors (HGHQ Board), consisted of the members
presented in the following table.

HSBC HOLDINGS PLC BOARD OF DIRECTORS

Executive Directors
Appointed Title

Douglas J. Flint 1995 Group Chairman
Stuart T. Gulliver 2008 Group Chief Executive
lain J. Mackay 2010 Group Finance Director
M. Marc Moses 2014 Group Chief Risk Officer
Non-Executive Directors
Name Appointed Title
Sir Simon M. Robertson 2006 Deputy Chairman and Senior Independent Non-Executive
Director
Phillip Ameen 2015 Independent Non-Executive Director
Kathleen L. Casey 2014 Independent Non-Executive Director
Safra A. Catz 2008 Independent Non-Executive Director
Laura M. L. Cha 2011 Independent Non-Executive Director
Jonathan D. Evans 2013 Independent Non-Executive Director
Joachim Faber 2012 Independent Non-Executive Director
Rona A. Fairhead 2004 Independent Non-Executive Director
William S. H. Laidlaw 2008 Independent Non-Executive Director
Irene Y. L. Lee 2015 Independent Non-Executive Director
John P. Lipsky 2012 Independent Non-Executive Director
Janis R. Lomax 2008 Independent Non-Executive Director
Heidi Miller 2014 Independent Non-Executive Director
Jonathan R. Symonds 2014 Independent Non-Executive Director
Pauline van der Meer Mohr 2015 Independent Non-Executive Director
Group Company Secretary
Name Appointed Title
Ben J. S. Mathews 2013 Group Company Secretary
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11.2 HSBC North America Holdings Inc.
Board of Directors and Principal Executive Officers

As of December 1, 2015, the HNAH Board of Directors (HNAH Board) consisted of the members
presented in the following table.

HNAH BOARD OF DIRECTORS

Executive Directors

Appointed
Patrick J. Burke 2014 President and Chief Executive Officer
Rhydian H. Cox 2014 Senior Executive Vice President and Chief Risk Officer
Paulo Maia 2015 Executive Director
Non-Executive Directors
Name Appointed Title
Rona A. Fairhead 2014 Non-Executive Chairman and Non-Executive Director
Brian Robertson 2014 Non-Executive, Non-Independent Director
Phillip D. Ameen 2012 Non-Executive Director
Kevin M. Blakely 2013 Non-Executive Director
William R. P. Dalton 2008 Non-Executive Director
Barry F. Kroeger 2015 Non-Executive Director
Heidi Miller 2015 Non-Executive Director
Samuel Minzberg 2005 Non-Executive Director
Nancy G. Mistretta 2012 Non-Executive Director
Jane C. Sherburne 2015 Non-Executive Director
Thomas K. Whitford 2013 Non-Executive Director
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As of December 1, 2015, the Principal Executive Officers of HNAH consisted of the members presented

in the following table.

HNAH PRINCIPAL EXECUTIVE OFFICERS

Name Appointed Title

Patrick J. Burke 2014 President and Chief Executive Officer

Stuart A. Alderoty 2010 Senior Executive Vice President and General Counsel

Mary E. Bilbrey 2012 Senior Executive Vice President, Head of Human
Resources USA

Rhydian H. Cox 2014 Senior Executive Vice President and Chief Risk Officer

Wyatt E. Crowell 2015 Senior Executive Vice President, Head of Commercial
Banking

Kevin |. Fromer 2011 Executive Vice President, Public Policy

Loren C. Klug 2012 Senior Executive Vice President, Head of Strategy and
Planning and Chief of Staff to CEO

Gerard Mattia 2014 Senior Executive Vice President and Chief Financial Officer

Stephen R. Nesbitt 2015 Executive Vice President, Head of Regulatory Remediation

Richard E. O'Brien 2014 Senior Executive Vice President and Chief Auditor

Karen P Pisarczyk 2015 Executive Vice President and Corporate Secretary

Thierry Roland 2015 Senior Executive Vice President, Head of Global Banking
and Markets Americas

Pablo Sanchez 2015 Senior Executive Vice President, Head of Retail Banking
and Wealth Management

Vittorio M. Severino 2014 Senior Executive Vice President and Chief Operating
Officer, USA

William Tabaka 2015 Executive Vice President and Chief Accounting Officer

Marlon Young 2015 Executive Vice President, Head of Private Banking

Americas
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11.3 HSBC Bank USA, National Association
Board of Directors and senior management

As of December 1, 2015, the HBUS Board of Directors (HBUS Board) will consist of the members
presented in the following table.

HBUS BOARD OF DIRECTORS

Executive Directors
Appointed
Patrick J. Burke 2014

Chairman, President and Chief Executive Officer

Rhydian H. Cox 2014 Senior Executive Vice President and Chief Risk Officer

Phillip D. Ameen 2013 Non-Executive Director
Kevin M. Blakely 2013 Non-Executive Director
William R. P. Dalton 2008 Non-Executive Director
Nancy G. Mistretta 2012 Non-Executive Director
Jane C. Sherburne 2015 Non-Executive Director
Thomas K. Whitford 2014 Non-Executive Director

As of December 1, 2015, the Principal Executive Officers of HBUS consisted of the members presented

in the following table.

HBUS PRINCIPAL EXECUTIVE OFFICERS

Name Appointed Title

Patrick J. Burke 2014 President and Chief Executive Officer

Stuart A. Alderoty 2010 Senior Executive Vice President and General Counsel

Mary E. Bilbrey 2012 Senior Executive Vice President, Head of Human
Resources USA

Rhydian H. Cox 2014 Senior Executive Vice President and Chief Risk Officer

Wyatt E. Crowell 2015 Senior Executive Vice President, Head of Commercial
Banking

Loren C. Klug 2012 Senior Executive Vice President, Head of Strategy and
Planning and Chief of Staff to CEO

Stephen R. Nesbitt 2015 Executive Vice President, Head of Regulatory Remediation

Richard E. O'Brien 2014 Senior Executive Vice President and Chief Auditor

Karen P. Pisarczyk 2015 Executive Vice President and Corporate Secretary

Thierry Roland 2015 Senior Executive Vice President, Head of Global Banking
and Markets Americas

Pablo Sanchez 2015 Senior Executive Vice President, Head of Retail Banking
and Wealth Management

Vittorio M. Severino 2014 Senior Executive Vice President and Chief Operating
Officer, USA

William Tabaka 2015 Executive Vice President and Chief Accounting Officer

Marlon Young 2009 Executive Vice President, Head of Private Banking
Americas

Mark A. Zaeske 2014 Senior Executive Vice President and Chief Financial Officer
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12. CORPORATE GOVERNANCE STRUCTURE AND PROCESSES RELATED TO
RESOLUTION PLANNING

12.1 Global resolution planning

HSBC Group supports the G20 Financial Stability Board and national regulators’ aim of ensuring banking
groups are resolvable and is fully committed to the resolution planning process. To reflect this support a
global recovery and resolution planning program (the RRP Program) was established. The RRP
Program is led by HSBC Group Head of Corporate Structuring who leads HSBC Group Corporate
Structuring team and is accountable to a steering committee led by HSBC Group Finance Director. The
RRP Program is focused on ensuring that each Recovery and Resolution Plan (RRP), including the US
Resolution Plans, both satisfies jurisdictional regulatory requirements while also maintaining consistency
with HSBC Group’s resolution planning and overall resolution strategy. To achieve this objective, the
HSBC Group Corporate Structuring team oversees country-level RRP teams and contributes to the
production of jurisdictional plans.

The HSBC Group Corporate Structuring team accordingly worked with and supported the US RRP team
during the creation of the US Resolution Plans. The US RRP team retains primary responsibility for the
production of the US Resolution Plans and day-to-day liaison with US regulators.

12.2 US resolution planning governance and organization

The US RRP team was established in 2012 to take responsibility for the ongoing activities required to
produce the annual US Resolution Plans. The US RRP team located key stakeholders from across the
global businesses, global functions, and HOST. The key stakeholders contributed to the 2015 US
Resolution Plan, as required, including participation in specialized work streams or sub-groups to produce
required deliverables.

The US RRP team was accountable to the US RRP Executive Steering Committee (RRP ESC) that
oversaw the creation and the approval of the 2015 US Resolution Plan. The RRP ESC is composed of
the CEO, Chief Financial Officer, Chief Risk Officer, Chief Operating Officer and General Counsel for
each of HBUS and HNAH, as well as HSBC Group Head of Corporate Structuring. Additional Legal,
Finance, Risk and Group Corporate Structuring team representatives also attend the RRP ESC meetings.
This committee meets at each approval milestone or as necessary and provides oversight and strategic
direction.

Formal oversight responsibilities were also assigned to the US Risk Management Committee (RMC) and
the HNAH Board Risk Committee (BRC).

12.3 Approval of US Resolution Plan

The HGHQ Board considered the US Resolution Plans on behalf of the Covered Company. Prior to the
applicable Board meeting, the US Resolution Plans were also placed on the agenda of HSBC Group
Audit Committee and at HSBC Group Risk Management Meeting. The US Resolution Plans were
subsequently approved by HSBC Group Chairman and HSBC Group Finance Director pursuant to the
Board’s delegation and in accordance with the requirements of the SIFI Rule.

The HNAH Board also approved the US Resolution Plans subsequent to approval and recommendation

by the RMC and endorsement by the BRC. The HBUS Board approved the IDI Plan in accordance with
the IDI Rule.
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13. MATERIAL MANAGEMENT INFORMATION SYSTEMS

HSBC Group’s US operations rely on robust management information systems and reporting to monitor
the financial health, risk and operations of its MEs, CBLs and COs. On a daily to monthly basis, the
HSBC Group global businesses, global functions and/or HOST provide management and the regulators
with risk management, liquidity, accounting, operations and financial reports detailing a broad range of
information necessary to maintain HSBC Group’s strong financial position. The management information
and reports used by management to conduct business as usual operations, in addition to certain bespoke
management information, have been used to support the development of the US Resolution Plan.

HSBC Group has made further progress to improve processes and systems to achieve enhanced
efficiencies in producing the required information and analytics. Through these improvements the
collection and analysis of the information required has been incorporated into a more business-as-usual
process.

The Management Information Systems (MIS) related management’s efforts have focused on identifying
the most critical reports that would be required to manage the US operations during a period of crisis
(including periods leading up to and through resolution) and when each report is typically available,
quantifying the effort required to produce each report, and highlighting relevant aspects of the HNAH
corporate governance model where such MI is reviewed and decisions are made. Further tactical
enhancements to the inventory of key MIS have been made in 2015 including the completion of a MIS
reference database which houses a complete inventory of M, including critical and other business as
usual reports. HSBC Group has also documented the interconnectedness between the aforementioned
critical MIS reports and the governance and contingency planning structures to illustrate how resources
would be mobilized and the key existing for a that would be leveraged to review critical management
information during a crisis event.

In addition to the above, investments in systems and processes are underway made to enable a
centralized and accessible inventory of critical MIS reports through the implementation of a document
management system that will support the overall resolution planning process. This technology solution is
expected to be implemented during 1Q 2016 and will serve as a systemic solution for document
management by supporting the end to end completion of the US Resolution Plan, including document
creation, review, challenge, certification and MIS database accessibility. These planned enhancements
are expected to significantly improve the governance, ease of access, and overall preparedness and
accessibility of Ml in a timely and efficient manner.
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