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Section 1: Public section

Introduction

This Public section of the plan for resolution under Title Il of the US Code (the “Bankruptcy
Code"} is being filed pursuant to a requirement of the Dodd-Frank Wall Street Reform and
Consumer Protection Act (the "Dodd-Framk Act”) which was signed into law by President Obama
on July 21, 2010. In September 2011, the Federal Depaosit Insurance Corporation ("FDIC") and
the Board of Governors of the Federal Reserve System (the "Federal Reserve”) issued, pursuant
to the Dodd-Frank Act, a final rule (the "Dodd-Frank rule”) that will require bank holding
companies with assets of $50bn or more and companies designated as systemically imperiant
by the Finaneial Stability Oversight Ceuneil (the “FSOC”) to submit periedieally to the Federal
Reserve, the FDIC and the FSOC a plan for reselution under the Bankruptey Cede in ihe event
of material distress or failure. I January 2012, the FDIC alse issued a final rule (the “IBI rule"
and, together with the Dedd-Frank rule, the "US reselutien plan rules”) that reguires insured
depesitery institutiens with assets ef $50BR oF mere t8 submit periedieally te the FBIC a plan feF
reselutien in the event of failure under the Federal Pepesit Insuranee Aet (the “EBI Aet*). The
timing ef initial, anAual and interifm reselutien plan suBmissiens under Beth rules is the same.
JPMergan Ehase & €o.'s ("JPMergan ERage” of the “Firm") initial Fesslutieh plan submissions
are due 8n July 1, 2042, with anAual ypdates iRereafter. The FBIE and the Federal Ressrve
Rave eaeh, By fulg anRd tAreugh the SUPervisery precess, preseribed the assumptions, required
appreaeh and scepe for these resslutisn plans, aAd Rave required that c&rain iRfermatien Be
iREluded iR & public s&etion of the resslutisn plans: This public seetien of JBMergan ERase's
feselution plan adReres to these fequirements:

JPMorgan Chase is a leading global financial services firm and one of the largest banking
institutions in the United States, with operations worldwide. The Firm is a leader in imvestment
banking, financial services for consumers and small businesses, commercial banking, financial
transaction processing, asset management and private equity. JPMorgan Chase is focusing on
adapting its businesses successfully to the new regulatory frameworks. As a result of the Dodd-
Frank Act and other regulatory reforms, the Firm is currently experiencing a period of
unprecedented change in regulation and such changes could have a significant impact on how
the Firm conducts business. The Firm continues to work diligently in assessing and
understanding the implications of the regulatory changes it is facing, and is deveting substantial
resources to implementing all the new rules and regulations while meeting the needs and
expectations of its clients.

JPMorgan Chase believes that recovery planning is an important tool to avoid failure, and that
our resolution plan would effectively resolve the Firm within a reasonable timeframe, without
systemic disruption and without exposing taxpayers to the risk of loss.

The Firm believes that one of the most important provisions of the Dodd-Frank legislative
reforms is the creation of a robust Resolution Authority under Title Il of the Dodd-Frank Act
{"Title I™), which empowers the FDIC to take over a failing systemically important financial
institution and resolve its operations and businesses in an orderly manner, without causing
systemic risks to the financial system or excessive risks to the economy as a whele and without
exposing taxpayers to a risk of loss. In the unlikely event that the Firm were 1o default on its
obligations or be in danger of default, and neither its recovery plan nor another private sector
alternative was available to prevent the default, we believe that the Firm could be resolved
through recapitalization under Title Il witheut systemie disruption and without expesing taxpayers
t6 the risk of loss, while remaining epen for Business and maintaining its eritieal operations.

Notwithstanding the FDIC's ability to resolve the Firm in an orderly manner under Title I,
pursuant to Title | of the Dodd-Frank Act and the US resolution plan rules, the Firm is also
required to have a comprehensive resolution plan (the "Resolution Plan") which provides for



resolution under the Bankruptcy Code arid other applicable insolvency regimes in a rapid and
orderly way that the Firm believes would not pose systemic risk to the US financial system. The
Resolution Plan is being filed pursuant to that requirement and provides for the continuation of
the Firm's critical operations, and the orderly transfer to other providers of the Firm's customers,
customer accounts, customer securities and other property with minimurn disruption. The
Resolution Plan would not require extraordinary government suppert, and weuld net result in
losses being borne by the US government.

Thus, in the unlikely event that the Firm were to default on its obligations or be in danger of
default, and neither its recovery plan nor another private sector alternative was available to
prevent the default, the Firm would be resolvable under the Bankruptcy Code or other applicable
resolution regimes as contemplated by the Firm's Resolution Plan, or under Title Il under the
FDIC's Resolution Authority.

JPMorgan Chase files annual, quarterly and current reports, and proxy statements and other
information with the SEC. The information in this document concerning the assets, liabilities,
capital and funding sources of JPMorgan Chase has been extracted from the Annual Report on
Form 10-K of JPMorgan Chase for the year ended December 31, 2011 (the “2011 Form 10-K")
filed with the SEC. Such information speaks only as of the date of the 2011 Form 10-K.
information contained in reports and other filings JPMorgan Chase makes with the SEC
subsequent to the date of the 20131 Form 10-K may medify or update and supersede the
information contained in the 2011 Ferm 10-K and provided in this decurment. For additional
information eoneerning JPMorgan Chase, please refer to the 2011 Form 10-K and e the
Quarterly Reperts en Ferf 10-Q and Current Reperis en Ferm 8K filed by JPMergan Chase
with the SEC (each, a "JPMC ‘34 Aet Repert"). These periodie JPMC '34 Aet Repefts, as they
beceme available, ean be viewed 8n the SEC's website at www.see.gev and en JPMergan
Chase's invester relatiens website at HitR/IHWaRE sHiealeT comiipmerganchasel.

This docunsent and' certtdimn of the SEC repotts refemezt! to abowe conttaim folonasdtiemking
statenwends withim the meanimg of the Private Secuiifiéss Lifigation Reform Act of 1995. Tihese
statenmends are based! on the cuvrenit bellieffs and expecttitnes of IPMoupan (Hese's
maveEgeveant and' are sulbjfdt to sigmiffiean! isks and uncettaiides. Acium! resullts may differ from
those set forth in the formardddobiking statemmmgs. Faclwss that coultl cause JPWoggan CHEse's
actul! resultts to differ maikeiéilly from those desuitised in the forwandiidobingg statenwtds can be
found! in the 2054 Fowm 10-K andl JPWegan Chasess Quantietly Repotts on Foirm 10-Q fited! with
the SEC. JPWgaan Chasre does not undeittkies to updeity the foruarddidokiting statgmentss to
refledt the impratt of cifcumssianes s oF evelriss that may alise after the date of the fdaematiiteoking
stattemeangs.


http://www.sec.gov
http://investor.shareholder.com/jpmorganchase/

Summary of resolution plan

Business of the covered company

JPMorgan Chase, a financial holding company incorporated under Delaware law in 1968, is a
leading global financial services firm and one of the largest banking institutions in the United
States of America ("US"), with operations worldwide; the Firm has $2,3trn in assets and
$183.6bn in stockholders® equity as of December 31, 2011. The Firm is a leader in investment
banking, financial services for consumers and small businesses, commeseial banking, financial
transaction processing, asset management and privaie equity. Under the J.P. Mergan and
Chase brands, the Firm serves millions of customers in the US and many of the werd's mest
prominent corporate, institutional and gevernment clients.

JPMorgan Chase'’s principal bank subsidiaries are JPMargan Chase Bank, National Association
(“*JPMorgan Chase Bank, N A", a mational bank with US branches iin 23 states, and Chase
Bank USA, National Association (“Chase Bank USA, N.A."), a national bank that is the Finm's
credit card-iissuing bank. JPMorgan Chase’s principal nonbank subsidiary is J.P. Morgan
Securities LLC ("JPMorgan Securities”), the Firm's US investment banking firm. The bank and
nonbank subsidiaries of JPMorgan Chase operate nationally as well as through overseas
branches and subsidiaries, representative offices and subsidiary foreign banks. One of the
Firm's principal operating subsidiaries in the United Kingdom (“U.K.") is J.P. Mergan Securitles
Ltd,, a subsidiary of JPMergan Chase Bank, N.A.

The Firm's website is www.jpmorganchase.com. JPMorgan Chase makes available free of
charge, through its website, annual reports on Form 10-K, quarterly reports on Form 10-Q,
current reports on Form 8-K, and any amendments to those reports filed or furnished pursuant to
Section 13(a) or Section 15(d) of the Securities Exchange Act of 1934, as soon as reasonably
practicable after it electronically fites such material with, or furnishes such material to, the US
Securities and Exchange Commission (the “SEC"). The Firm has adopted, and posted on its
website, a Code of Ethics for its Chairman and Chief Executive Officer. Chief Finaneial Officer,
Chief Accounting Officer and other senior financial officers.

The names of material entities

For resolution planning purposes, JPMargan Chase has identified 25 “material entities”, under
section 165(d}(1)} of the Dodd-Frank Act regarding resolution plans for specified bank holding
companies, a material entity means “a subsidiary or foreign office of the covered company that is
significant to the activities of a critical operation or core business line." The Firm's identified 25
material entities are listed below.

Parent Company and main operating bank:

JPMorgan Chase & Co~The Company is the top tier holding company. It is a financial
holding company incorporated under Delaware law, and is subject to supervision by the
Board of Governors of the Federal Reserve System.

JPMorgan Chase Bank, N.A.<JPMorgan Chase Bank, N.A. is a wholly owned national
bank subsidiary of JPMorgan Chase. This entity offers a wide range of banking services
to its customers, both domestically and imtermationally.

Other banking and service entities:

J.P. Morgan AG-I.P. Morgan AG is a fully licensed bank in Germany. Among other
activities, this entity manages Euro clearing for the Firm worldwide.


http://www.jpmorganchase.com

J.P. Morgan Europe Limited-J.P. Morgan Europe Limited is a fully licensed bank that
provides marketing, custody and payment services both to its clients and on behalf of its
affiliated entities.

J.P. Morgan Services India Private Limited—l.P. Morgan Services India Private
Limited provides operating services to JPMorgan Chase entities and affiliates through
phone center, transaction processing, IT infrastructure and applications development
support, accounting and finance, and analytics support.

J.P. Morgan Treasury Technolegies Corporaticn-J.P. Morgan Treasury
Technologies Corporation provides Cash Management and Trade and Treasury
Management services to JPMorgan Chase Bank and its affiliates.

Additional Investment Bank entities:

J.P. Morgan Clearing Corp.—J P. Morgan Clearing Corp., a subsidiary of J.P. Morgan
Securities, LLC, is a US registered broker-dealer and provides certain JPMorgan
Chase customers and affiliates with securities and US listed options clearance,
customer financing, and related services.

JPMorgan Securities Japan Co., Ltd.-JPMorgan Securities Japan Co., Ltd. is a
registered broker-dealer and investment advisor in Japan.

J.P. Morgan Securities LLC-J.P. Morgan Securities LLC is a registered US broker-
dealer, investment advisor and futures commission merchant, It is the Firm's primary
broker-dealer in the US

J.P. Morgan Securities Ltd.—J.P. Morgan Securities Ltd. is the principal imvestment
banking entity in Europe/Middle East/Africa (‘EMEA"). Registered as a bank entity in the
U.K., it has branches in Frankfurt, Paris, Madrid, Milan, Stockholm, and Zurich.

J.P. Morgan Ventures Energy Corporaticn-J.P. Morgan Ventures Energy Corporation
provides commadity risk managemenit products, both financially and physically settled,
to corporations, asset managers, and governmenital entities throughout the world.

J.P. Morgan Whitefriars Inc.-J.P. Morgan Whitefriars Inc, is a Delaware company that,
through its London Branch, acts as the Firm's primary legal entity to book and manage
certain equity and credit security and detivative products.

Additional Card Services Entities:

Chase BankCard Services, Inc.-Chase BankCard Services, Inc. provides the Card
Services line of business with operational support (customer service, processing, legal,
etc.) at various locations throughout the country.

Chase Bank USA, National Association-Chase Bank USA,N.A. a chartered mational
bank, conducts activities predominantly related to credit card lending and other forms of
consumer lending.

Chase Issuance Trust-Chase Bank USA, N.A. securitizes credit card loans through
the Chase Issuance Trust.

Chase Paymentech Europe Limited—Chase Paymentech Europe Limited is the [Firm's
primary merchant processing entity in Europe.

Chase Paymentech Solutions-Chase Paymentech Solutions is the primary merchant
processing entity in Canada,

JPMN Inc.—JPMN holds participation interests in credit card receivables purchased from
Chase Bank USA, N.A..



Paymentech, LLC-Paymeniech, LLC is the Firm's primary merchant processing entity
in the US

Asset Management Entities:

JPMorgan Asset Managememnt (Europe) S.ar.]l-Piorgan Asset Management
(Europe) S.a.r.l. is the primary fund management and distribution entity for the
Luxembourg mutual fund range.

JPMorgan Asset Management (UK) Limited-JPNorgan Asset Management (UK) is
the primary UK investment advisory entity within J.P. Morgan Asset Management.

JPMorgan Distribution Services, Inc.— JPMergan Distribution Services, Inc. is the US
distributor and shareholder servicing agent for JPMorgan’s mutual funds.

JPMorgan Funds Management, Inc.-JPMorgan Funds Management, Inc. is the
administrator for JPMargan's mutual funds.

J.P. Morgan International Bank Limited-J.P. Morgan international Bank Limited offers
discretionary investment management, brokerage, advisory, custody and banking
services, fund marketing and hedge fund advisory to clients in Europe, Latin America
and Asia.

J.P. Morgan Investment Management Inc.—J.P. Morgan Investment Management Inc.
is the primary US investment advisory entity within J.P. Morgan Asset Management.

Description of core business lines

For resolution planning purposes, JPMorgan Chase has identified 30 “core business lines”.
Under Section 165(d)(1) of the Dodd-Frank Act regarding resolution plans for specified bank
holding companies, core business lines means "those business lines of the covered company,
including associated operations, services, function and support, that, in the view of the covered
company, upon failure would result in a material loss of revenue profit, or franchise value”. The
Firm's identified 30 core business lines represent the Firm's six principal business segments, as
well as Corporate/Private Equity, and the 23 sub-segments that report into the segments that
JPMorgan Chase belleves meet the core business line definition. Deseriptions of these core
business lines are as follows:

JPMorgan Chase Resolution Line of Business (“LOB"™} and sub-LOBs

fspervices;
SR

Resolution LOBs and sub-LOBs represent the core business lines identified solely for resolution planning purposes, in
some circumstances, resolution sub-LOBs listed above might differ from the Firm's sub-segments discussed in the 2011
Form 10-K.

Investment Bank

J.P. Morgan is one of the world's leading investment banks, with deep client relationships and
broad product capabilities. The clients of the Investment Bank {"IB") are corporations, financial



institutions, governments and institutional investors. The Firm offers a full range of imvestment
banking products and services in all major capital markets, including advising on corporate
strategy and structure, capital-raising in equity and debt markets, sophisticated risk imanagement,
market-making in cash securities and derivative instruments, prime brokerage, and research,

The following sub-segments within the IB have also been designated as core business lines for
Resolution planning purposes:

Global Investment Banking — J.P. Morgan is a leading global investment bank offering
comprehensive solutions o a broad range of clients — from large corporates and middle
market, to financial institutions and governments. J.P. Morgan provides advisory, capital
raising, and risk management solutions to help clients achieve their financial objectives.

Fixed Income {ex-Commadiities) — J.P. Morgan is a global leader across credit markets,
rate markets and securitized products. The Firm's Fixed Income offering includes:
Global Credit Trading and Syndicate, Global Rates, Global FX, Global Securitized
Products, Global Emerging Markets, Fixed Income Exotics and Hybrids, Public Finance,
Global Sales, Marketing and Distribution, and Global Special Opperiunities.

Commadiities — J.P. Morgan's Global Commadiities Group offers clients a
comprehensive set of market-making, structuring, risk managemenmnt, financing and
warehousing capabilities across the full spectrum of commodiity asset classes.

Equities — J.P. Morgan is a global leader in providing a wide range of equities services
to corporate, institutional and hedge fund clients, as welt as to distributors, private
investors and broker-dealers worldwide. Solutions include trade execution, program and
special equity trading services; equity-linked services and structuring for new equity-
linked issuances; marketing, structuring and trading services on equity-based or fund-
based derivatives produets; and a wide range of research, sales, exeeution, clearing,
financing and reperting services.

Retail Financial Services

Retail Financial Services ("RFS") serves consumers and businesses through personal service at
bank branches and through ATMs, online banking and telephone banking. RFS is organized
into Consumer & Business Banking and Mortgage Banking (including Mortgage Production and
Servicing, and Real Estate Portfolios). Consumer & Business Banking includes branch tranking
and business banking activities. Mortgage Production and Servicing includes morigage
origination and servicing activities. Real Estate Porifolios comprises residential mortgages and
home equity loans, including the purehased credit-impaired portfolio acquired in the Washingten
Mutual transaction. Cusiomers ean use more than 5,500 bank branehes (third largest nationally)
and more than 17,200 ATMs (seeend largest nationally), as well as enline and mebile Banking
around the cloek. Mere than 33,600 braneh salespeople assist eustomers with eReeking and
savings aceounts, mertgages, Aeme equity and business leans, and investments aeress the 28-
state footprint frer New Yerk and Fierida te Califernia. As ene ef the largest mergage
eriginaters in the US, Ehase Relps eustemers buy oF refinanee RBMes resulting in appreximately
$150bn of Mergage eriginatiens annually. €hase alse serviees mere than 8 millien mergages
and heme equity 9ans.

The following sub-segments within RFS have been designated as core business lines for
Resolution planning purposes:

Consumer & Business Banking—Consumer & Business Banking (“"CBB"} includes
branch banking and business banking activities. CBB serves consumers and
businesses through multiple channels: in-person service at bank branches, automated
teller machines, telephone banking, online banking, mobile banking and financial advice.



Mortgage Production-Mantigragre Production represents the mortgage origination
business. Chase is the second largest mortgage originator in the US

Mortgage Servicing-Martgage Servicing includes core servicing, borrower assistance
and default. Servicing includes sending monthly statements, collecting payments and
generally managing the servicing of 8 million home loans. Borrower assistance works
with borrowers who are behind, or likely to be behind, in their payments.

Real Estate Portfolios—Real Estate Portfolios consist of residential real estate loans —
prime, option ARM, subprime and home equity with a book value of $184bn (as of
December 31, 2011} and includes the Washington Mutual purchased credit- impaired
portfolio. Real Estate Portfolios are serviced by Mortgage Servicing.

Card Services & Auto

Card Services & Auto (“Card"} is one of the nation’s largest credit card issuers, with over $132bn
in credit card loans. Customers have over 65 million open credit card accounts (excluding the
commercial card portfolio}, and used Chase credit cards to meet over $343bn of their spending
needs in 2011. Through its Merchant Services business, Chase Paymentech Solutions, Card is
a global leader in payment processing and merchant acquiring. Consumers also can obtain
loans through more than 17,200 auto dealerships and 2,000 schools and universities nationwide,

The following sub-segments within Card have been designated as core business lines for
Resolution planning purposes:

Credit Card — Card is one of the nation's largest credit card issuers and issues
consumer, small business and commercial cards.

Merchant Services — Merchant Services, through Paymentech, is a global leader in
credit card transaction processing for more than 222,500 merchants with 442,500
locations with offices in the United States, Canada and Ewrope,

Auto & Student Lending - Chase Auto Finance provides auto loans and leases to
consumers primarily through a national network of automotive dealers, through
JPMorgan Chase Bank, N.A. branches, and over the internet. It also provides
commercial loans to auto dealers. Chase Student Loan provides private student loans
to comsumers,

Commercial Banking

Commercial Banking ("CB"} delivers extensive industry knowledge, local expertise and dedicated
service to more than 24,000 clients nationally, including corporations, municipalities, financial
institutions and not-for-profit entities with annual revenue generally ranging from $10mm to $2bn,
and nearly 35,000 real estate investors/owners. CB partners with the Firm’s other businesses to
provide comprehensive solutions, including lending, treasury services, investment banking and
asset management, to meet its clients’ domestic and internatienal financial needs.

The following sub-segments within CB have also been designated as core business lines for
Resolution planning purposes:

Middle Market — Middle Market Banking covers corporate, municipal, financial institution
and not-for-prefit clients, with annual revenue generally ranging between $10mm and
$500mm.

Corporate Client Banking — Corporate Client Banking, known as Mid-Corporate
Banking prior to 2011, covers clients with annual revenue generally ranging between
$500mm and $2bn and focuses on clients that have broader investment banking needs.



Commercial Term Lending — Commercial Term Lending primarily provides term
financing to real estate investors/owners for muitifamily properties as well as financing
office, retail and industrial properties.

Real Estate Banking— Real Estate Banking provides full-service banking to imvestors
and developers of institutional-grade real estate properties.

Treasury & Securities Services

Treasury & Securities Services (“TSS") is a global leader in transaction, investment and
information services. TSS is one of the world's largest cash management providers and a
leading global custodian. Treasury Services {"TS"} provides cash management, ifrade,
wholesale card and liquidity products and services to small- and mid-sized companies,
multinational corporations, financial institutions and government entities. TS partners with IB,
CB, RFS and Asset Management businesses to serve clients frmwide. Certain TS revenue is
included in other segments’ resulis. Weildwide Seeurities Services holds, values, clears and
services securities, cash and alternative investments for investors and brokef-dealeys, and
manages depositary receipt pregrams globally.

The following sub-segments within TSS have been designated as core business lines for
Resolution planning purposes. Investor Services, Clearance and Collateral Management &
Depositary Receipts are the designated core business lines for Worldwide Securities Services.
Trade Finance and Transaction Services are the designated core business lines for

Treasury Services,

Trade Finance- Trade Finance enables the management of cross-border trade for bank
and corporate clients. Products include loans directly tied to goods crossing borders,
export/import loans, commercial letters of credit, standby letters of credit, and supply
chain fimance.,

Transaction Services— Transaction Services includes a broad range of products and
services that enable clients to manage payments and receipts, as well as invest and
manage funds. Products include US dollar and multi-currengy clearing, automated
clearing house ("ACH"), lockbox, disbursements and reconciliation services, check
deposits, and currency related services.

Investor Services— Investor Services includes primarily custody, fund accounting and
administration and securities lending products sold principally to asset managers,
insurance companies and public and private investment funds.

Clearance, Collateral Management & Depositary Receipts- Clearance, Collateral
Management, Depositary Receipts (DR) primarily includes broker-dealer clearing and
custody services, including tri-party repo transactions, collateral management products
and depositary bank services for American and Global depositary receipt programs.

Asset Management

Asset Management (“AM"), with assets under supervision of $1.9trn, is a global leader in
investment and wealth management. AM clients include institutions, retail investors and high-
net-worth individuals in every major market throughout the world. AM offers global imvestment
management in equities, fixed income, real estate, hedge funds, private equity and liguidity
products, including money-market instruments and bank deposits. AM also provides trust and
estate, banking and brokerage services to high-net-worth clients, and retirement services for
corporations and indlviduals. The majerity of AM's client assets are in actively managed
portiolios.

The following sub-segments within AM have been designated as core business lines for
Resolution planning purposes:



Global Wealth Management — J.P. Morgan offers expertise across wealth management
disciplines and provides wealth management solutions including investing, weailth
structuring, capital advisory, philanthropy and banking. J.P. Morgan's wealth
management solutions are provided through the Private Bank, Private Wealth
Management and J.P. Morgan Seculrities.

Global Investment Management- J.P. Morgan Asset Management is a leading
investmemt manager for institutions, financial intermediaries and individual imvestors,
worldwide providing over 365 different strategies spanning the full spectrum of asset
classes, including equity, fixed income, cash liquidity, currency, real estate, hedge funds
and private equity.

Corporate/Private Equity

The Corporate/Private Equity sector comprises Private Equity, Treasury, the Chief limvestment
Office, corporate staff units and expense that is centrally managed. Treasury and the Chief
Investment Office manage capital, liquidity, and structural risks of the Firm. The corporate staff
units include Central Technology and Operations, Internal Audit, Executive Office, Finance,
Human Resources, Marketing & Commumications, Legal & Compliance, Corporate Real Estate
and General Services, Risk Managemenit, Corporate Responsibility and Strategy & Development,
Other centrally managed expense includes the Firm's occupaney and pension-related expense,
net of allocations to the business.

The following divisions within Corporate/Private Equity have been designated as core husiness
lines for Resolution planning purposes:

Treasury- Global Treasury is responsible for managing the Firm's Capital and Liquidity
Risk and for the funding of the organization.

ClO- The Chief Investment Office is primarily responsible for managing various
structural risks created by the day-to-day activities of the Firm's operating businesses.

Summary financial information

The following is the Firm's Consolidated Balance Sheets from the Firm's Annual Report on Form
10-K for the period ended December 31, 2011. For a more detailed discussion on each of the
specific line captions on the Consolidated Balance Sheets, please refer to JPMorgan Chase's
2011 Annual Report on Form 10-K and other JPMC '34 Act reports.






In addition to providing summary financial information regarding JPMorgan Chase, the resolution
rules require summary financial information of JPMorgan Chase’s material US banking
subsidiaries to be included in the public section of this filing. The following is summary financial
information as of December 31, 2011 for JPMorgan Chase Bank, N.A. and Chase Bank

USA, N.A.

The tables below highlight selected information from JPMorgan Chase Bank, N.A. and Chase
Bank USA, N.A. 2010 and 2011 call reports as required by the Fed and FDIC resolution plan

rules. For the most complete, updated description of most of the topics covered in this filing,

including financial information regarding assets, liabilities, capital and major funding sources,

JPMorgan Chase Bank, N.A. and Chase Bank USA, N.A. call reports should be read in

their entirety.
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Capital management

petitive position.

s business strategy and com

A strong capital position is essential to the Firm

The Firm’s capital strategy focuses on long-term stability, which enables the Firm to build and



invest in market-leading businesses, even in a highly stressed environment. Senior
management considers the implications on the Firm’s capital strength prior to making any
decision on future business activities. Capital and earnings are inextricably linked, as earnings
directly affect capital generation for the Firm. In addition to considering the Firm's earings
outlook, senier management evaluates all sources and uses of capital and makes deeisions to
vary sources or uses to preserve the Firm's capital strength.

The Firm's capital management objectives are to hold capital sufficient to:
Cover all material risks underlying the Firm's business activities;
Maintain “well-capitalized" status under regulatory requirements;

Maintain debt ratings, which will enable the Firm to optimize its funding mix and
liquidity sources

while minimizing costs;
Retain flexibility to take advantage of future investment opportunities; and
Build and invest in businesses, even in a highly stressed envirenment.

To meet these objectives, the Firm maintains a robust and disciplined capital adequacy
assessment process, which is performed regularly, and is intended to enable the Firm to remain
well-capitalized and fund ongoing operations under adverse conditions. The process assesses
the potential impact of alternative economic and business scenarios on earnings and capital for
the Firm's businesses individually and in the aggregate over a rolling three-year period.
Economic scenarios, and the parameters underlying those scenarios, are defined eentrally and
applied uniformly across the businesses. These scenarios are articulated in terms of
macroeconomic factors, whieh are key drivers of business results; glebal market sheeks, whieh
generate short-term but severe trading losses; and eperational fisk events, whieh generate
significant losses. Hewever, when defifing a bread range ef seenaries, realized events ean
always be werse. Accordingly, Management eensiders additional stresses sutside these
§eenarios as necessary.

The Firm utilized this capital adequacy process in completing the Federal Reserve
Comprehensive Capital Analysis and Review (*CCAR"). The Federal Reserve requires the Firm
to submit a capital plan on an annual basis.

Capital adequacy is also evaluated with the Firm’s liquidity risk management processes. The
quality and composition of capital are key factors in senior management’s evaluation of the
Firm’s capital adequacy. Accordingly, the Firm holds a significant amount of its capital in the
form of common equity. The Firm uses three capital measurements in assessing its levels
of capital:

Regufabtyy capits{Fhbe capital required according to standards stipulated by US bank
regulatory agencies

Ecommidc risk capittaitiibe capital required as a result of a bottom-up assessment of
the underlying risks of the Firm's business activities, utilizing internal rislk-assessment
methodologies

Line of businesss equilfyFhae amount of equity the Firm believes each business
segment would require if it were operating independenmntly, which imcorporates
sufficient capital to address economic risk measures, regulatory capital requirements
and capital levels for similarly rated peers

Regulatory capital

The Federal Reserve establishes capital requirements, including well-capitalized standards, for
the consalidated financial holding company. The Office of the Comptroller of the Currency



{*OCC") establishes similar capital requirements and standards for the Firm's national banks,
including JPMorgan Chase Bank, N.A. and Chase Bank USA, NA. As of December 31, 2011
and 2010, JPMorgan Chase and all of its banking subsidiaries were well-capitalized and each
met all capital requirements to which it was subject.

In connection with the US Government's Supervisory Capital Assessment Program in 2009, US
banking regulators developed a new measure of capital, Tier 1 commaon, which is defined as Tier
1 capital less elements of Tier 1L capital mot iin the form of common equity — such as pepstual
preferred stock, noncontrolling interests in subsidiaries and trust preferred capital debt securities.
Tier 1 commaon, a non-GAAP financial measure, is used by banking regulators, investiors and
analysts to assess and compare the quality and composition of the Firm's capital with the capital
of other financial services companies. The Firm uses Tier 1 commen along with the ether capital
measures to assess and menitor its capital position.

At December 31, 2011 and 2010, JPMorgan Chase maintained Tier 1 and Total capital ratios in
excess of the well-capitalized standards established by the Federal Reserve, as indicated in the
tables below. In addition, the Firm's Tier 1 common ratio was significantly above the 4% well-
capitalized standard established at the time of the Supervisory Capital Assessment Program,

The following table presents the regulatory capital, assets and risk-based capital ratios for
JPMorgan Chase at December 31, 2011 and 2010. These amounts are determined in
accordance with regulations issued by the Federal Reserve and OCC.

é%ber 31,2010:9.8%

A reconciliation of total stockholders’ equity to Tier 1 common, [lier 1 capital and Total qualifying
capital is presented in the table below.
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For further details on regulatory capital, economic risk capital, and line of business equity, please
refer to JPMorgan Chase’s Annual Report on Form 10-K and other JPMC '34 Act Reports.

Funding
Sources of funds

A key strength of the Firm is its diversified deposit franchise, through the RFS, CB, TSS and AM
lines of business, which provides a stable source of funding and decreases reliance on the
wholesale markets. As of December 31, 2011, total deposits for the Firm were $1,127.8bn,
compared with $930.4bn at December 31, 2010. The significant increase in deposits was
predominantly due to an overall growth in whelesale client balances and, to a lesser extent,
consumer deposit balances. The increase in whelesale client balances, particulaily in TSS and
CB, was primarily driven by lower returns oen ether available alternative invesiments and low
interest rates during 2011, Also eontributing to the increase in depesits was growth in the
numbey of clients and level of deposits in AM and RFS (the RFS deposits were net ef atrition
related to the conversion of Washingten Mutual Free Cheeking acesunts). Average tetal
depesits for the Firm were $3,012.0bn and $881.16A fof the years ended Deeember 33, 2014
and 2010, respeetively.

The Firm typically experiences higher customer deposit inflows at period-ends. A significant
portion of the Firm's deposits are retail deposits (35% and 40% at December 31, 2011 and 2010,
respectively), which are considered particularly stable as they are less sensitive to interest rate
changes or market volatility. A significant portion of the Firm's wholesale deposits are also
considered to be stahle sources of funding due to the nature of the relationships from which they
are generated, particularly customers’ operating service relationships with the Firm. As of



December 31, 2011, the Firm’s deposits-to-loans ratio was 156%, compared with 134% at
December 31, 2010.

Additional sources of funding include a variety of unsecured and secured short-term and long-
term instruments. Shori-term unsecured funding sources include federal funds and Eurodollars
purchased, certificates of deposit, time deposits, commercial paper and other borrowed funds.
Long-term unsecured funding sources include long-term debt, preferred stock and

common stock,

The Firm's short-term secured sources of funding consist of securities loaned or sold under
agreements to repurchase and other short-term secured other borrowed funds. Secured long-
term funding sources include asset-backed securitizations, and borrowings from the Chicago,
Pittsburgh and San Francisco FHLBs.

Funding markets are evaluated on an ongoing basis to achieve an appropriate glohal balance of
unsecured and secured funding at favorable rates,

For further details on funding, please refer to JPMorgan Chase's 2011 Annual Report on Form
10-K and other JPMC '34 Act Reports.

Liguidity reserve

In addition, the Firm maintains a significant amount of liquidity, primarily at its bank subsidiaries,
but also at its nonbank subsidiaries. As of December 31, 2011, the Firm's Global Liguidity
Reserve was estimated to be approximately $379bn. The Global Liquidity Reserve represents
consolidated sources of available liguidity to the Firm, including cash on deposit at central banks,
and cash proceeds reasonably expected to be received in secured financings of highly liguid,
unencumbered securities, such as government-issued debt, government- and FIDIC-guaranteed
corporate debt, US government agency debt, and agency MBS. The Global Liguidity Reserve
also includes the Firm's borrowing capaeity at various FHLBS, the Federal Reserve Bank
discount window and varieus other eentral banks as a result of eellateral piedged by the Firm t8
such banks. In addition te the Glebal Liguidity Reserve, the Firf Ras significant ameunts ef
ether high-guality, marketable seeurities available te raise liguidity, sueh as esrperate debt and
equity seeurities. Anether key strength ef the Firm is its diversified depesit franehise, threugh the
Retail Finaneial Serviees, Commereial Banking, Treasury & Seeurities Serviees and Asset
Management lines ef business, whieh prevides a stable seuree of fuRding and 4sereasss
felianee en the whelesale markeis. As of Beeamber 33, 20311, tetal depesits fer e Firm were
$3,127.8bA.

Description of derivative and hedging activities

Derivative imstruments

Derivative instruments enable end-users to modify or mitigate exposure to credit or market risks.
Counterparties to a derivative contract seek to obtain risks and rewards similar to those that
could be obtained from purchasing or selling a related cash instrument without having to
exchange upfront the full purchase or sales price. JPMorgan Chase makes markets in
derivatives for customers and also uses derivatives to hedge or manage its own market risk
exposures. The majority of the Firm's derivatives are entered into for market-making purposes.

Trading deeniatives

The Firm makes markets in a variety of derivatives to meet the needs of customers (both dealers
and clients) and to generate revenue through this trading activity (“client derivatives”).
Customers use derivatives to mitigate or modify interest rate, credit, foreign exchange, equity
and commodity risks. The Firm actively manages the risks from its exposure to these derivatives
by entering into other derivative transactions or by purchasing or selling other financial



instruments that partially or fully offset the exposure from client derivatives. The Firm also seeks
to earn a spread between the client derivatives and offsetting positions, and from the remaining
open risk positions.

Rislk manspeneant deeiiatives
The Firm manages its market risk exposures using various derivative imstruments.

Interest rate contracts are used to minimize fluctuations in earnings that are caused by changes
in interest rates. Fixed-rate assets and liabilities appreciate or depreciate in market value as
interest rates change. Similarly, interest income and expense increase or decrease as a result
of variable-rate assets and iabilities resetting to current market rates, and as a result of the
repayment and subsequent origination or issuance of fixed-rate assets and liabilities at current
market rates. Gains or losses on the derivative instruments that are related to sueh assets and
liabilities are expected to substantially offset thig variability in earnings. The Firm generally uses
interest rate swaps, farwards and futures to manage ihe impaet of interest fate fluetuatiens en
earnings.

Foreign currency forward contracts are used to manage the foreign exchange risk associated
with certain foreign currency-demnomingted (i.e., non-US dollar) assets and liabilities and
forecasted transactions, as well as the Firm's net investmenits in certain non-US subsidiaries or
branches whose functional currencies are not the US dollar. As a result of fluctuations in foreign
currencies, the US dollar-equivalent values of the foreign currency-dienominated assets and
liabilities or forecasted revenue or expense increase or decrease. Gains or losses on the
derivative instruments related io these foreign currency-denominated assets or liabilities, ar
forecasted transactions, are expected o substantially offset thig variability.

Commadiiies contracts are used to manage the price risk of certain commadiities iimventories.
Gains or losses on these derivative instruments are expected to substantially offset the
depreciation or appreciation of the related inventory. Also in the commediities portfolio, electricity
and natural gas futures and forwards contracts are used to manage price risk associated with
energy-related tolling and load-serving contracts and imvestments.

The Firm uses credit derivatives to manage the counterparty credit risk associated with loans
and lending-related commitments. Credit derivatives compensate the purchaser when the entity
referenced in the contract experiences a credit event, such as bankruptcy or a failure to pay an
obligation when due. Credit derivatives primarily consist of credit default swaps ("CDS").

For information on the accounting treatment of derivatives, please refer to JPMorgan Chase’s
2011 Annual Report on Form 10-K and other JPMC '34 Act reports.

Noilimred ! amountt of deviivatties coonfmacts

The following table summarizes the notional amount of derivative contracts outstanding as of
December 31, 2011 and 2010,
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' Represents the sum of gross long and gross short third-party notional derivative contracts

While the notional amounts disclosed above give an indication of the volume of the Fimm's
derivatives activity, the notional amounts significantly exceed, in the Firm's view, the possible
losses that could arise from such transactions. For most derivative transactions, the notional
amount is not exchanged; it is used simply as a reference to calculate payments,

For further details on the impact of derivatives on the consolidated statements of income and
balance sheet, please refer to JPMorgan Chase’s 2011 Annual Report on Form 10-K and other
JPMC 34 Act Reports,

Memberships in material payment, clearing and settlement systems

JPMorgan Chase maintains memberships and/or participates in 18 significant financial market
utilities ("FMU"} to facilitate the clearing and settlement of customer security, derivative, and
cash transactions. Those 18 financial market utilities are listed and described below.

Payments:

US Payments FMUs

Clearing House Interbank Payments System (“CHIPS®), a US payments system, is a service
of The Clearing House Payments Company L.L.C. ("The Clearing House") which, in turn, is



owned by the world’s largest commercial banks. CHIPS is a large-value wire transfer payment
system with real-time final settlement of payments. Payments become final on completion of
settlement, which occurs throughout the day. CHIPS processes a large proportion of US dollar
cross-border payments and an increasing volume of US domestic payments,

Electronic Payments Network (“EPN") is an electronic payment system providing ACH
services that is owned and operated by The Clearing House. The ACH system facilitates
exchanges of batched debit and credit payments among business, consumer and government
accounts. The system processes pre-authorized recurring payments sueh as payroll, Segial
Security, mortgage and utility payments, and non-regurring payments sueh as telephene-initiated
payments and the conversion of cheeks into ACH payments at loekbexes and peints of sale. [t
also processes inbound and outbound cross-berder ACH payments threugh fereign gateway
operaters.

FedACH Services (“FedACH") is an electronic payment system providing ACH services that is
owned and operated by the Federal Reserve, The ACH system exchanges batched debit and
credit payments among business, consumer and government accounts. The system processes
pre-authorized recurring payments such as payroll, Social Security, mortgage and wtility
payments, and non-recurring payments such as telephone-initiated payments and the
conversion of checks into ACH payments at lockboxes and points of sale. It alse processes
outbound cross-berder ACH payments through the FedGlobal service.

Fedwire Funds Service (“Fedwire Funds®) is a wire transfer services provider that is owned
and operated by the Federal Reserve. Fedwire Funds is a real-time gross settlement system.
Payments are continuously settled on an individual, order-by-order basis without netting.
Fedwire Funds processes the purchase and sale of federal funds; the purchase, sale and
financing of securities transactions; the disbursement or repayment of loans; the settlement of
cross-border US dollar commeieial transactions; the settlement of real estate transaetions and
other high-value, time-eritical payments

The Society for Worldwide Interbank Financial Telecommumication, Societe Cooperative a
Responsabilite Limitee (limited co-operative society) (“SWIFT”) is a member-owned co-
operative. SWIFT provides a telecommumication platform for the exchange of standardized
financial messages between financial institutions and corporations, SWIFT is neither a payment
system nor a settlement system though the SWIFT messaging standard is used in many
payment and settlement systems. SWIFT's customers include banks, market imfirastructures,
broker-dealers, corporates, custodians and Invesiment managers. SWIFT is subjeet to oversight
by the central banks of the G10.

EMEA Payments FMUs

The Clearing House Automated Payment System (“CHAPS”) is the UK's interbank payment
system for large value sterling payments. CHAPS is operated by CHAPS Clearing Company
Limited ("CHAPS Co"). For its normal operation, CHAPS depends on the real time gross
settlement ("RTGS") IT infrastructure of the Bank of England ("BoE"). CHAPS Co is also subject
to BoE oversight,

CLS Bank is a multi-currency cash settlement system. Through its Continuous Linked
Settlement (CLS) platform, CLS Bank settles payment instructions related to trades in traded FX
spot contracts, FX forwards, FX options, FX swaps, non-deliverable forwards, credit derivatives
and seventeen major euirencies. CLS Bank's parent company, CLS Greup Heldings, is 8 Swiss
company that swns CLS UK Intermediate Heldings, Lid:, whieh iR turn ewRs CLS Bank and CLS
Serviees, a e6Mpany Brganized under the iaws 8f England that prevides teeRnieal and
eperatienal suppert o €L8 Bank. As an Edge Aet eerperatien, €LS Bank is regulated and
stpervised in the United States By the Federal Reserve. IR the URited Kingdsm, HM Treasury



has specified CLS Bank as a recognized payment system, and it is subject to regulation by the
Bank of England.

Trans European Automated Real time Gross Settlement Express Transfer System
(TARGETZ2) is the real-time gross settlement ("RTGS") system owned and operated by the
Eurosystem. The Eurosystem comprises the European Central Bank ("ECB”) and the National
Central Banks ("NCBs") of the EU Member States that have adopted the euro as their mational
currency. TARGET2 is the settlement system for cross border payments in euro. Participating
commercial banks access the TARGET2 system via the National Central Banks ("NCBs") of
eurozone Member States

European Bankers Association EURO1 is an industry-owned payment system for domestic
and cross-border single payments in euro between banks operating in the EU. EURD1
participants exchange commercial and financial payments through nearly 10,000 Bank ldientifier
Codes (“BICs”) registered directly on the system. Participants are also able to channel payments
through EURO1 to over 25,000 BICs of third party banks that are aceessible via EURQ1 banks
and are listed as their clients in the EUROU/STEPY directory.

Securities:

US Securities FMUs

The Depository Trust Company (“DTC") is a central securities depository providing depository
and book-entry services for eligible securities and other financial assets to its participants, which
are principally banks and broker-dealers. DTC processes the movement of securities for trades
that are cleared and settled in the Continuous Net Settlement system operated by its affiliate
National Securities Clearing Corporation, ("NSCC”) a central counterparty for the clearance of
trades in US cash markets, processes transactions settled in Canadian dollars through its
interface with CDS Clearing and Depository Services, Inc.; provides settlement services for
institutional trades (which typically invelve money and securities transfers between custodian
banks and broker-dealefs); and provides for the settlement of issuances and matufities of money
market instruments.

Fixed Income Clearing Corporation (“FICC"}, a US securities clearing agency, is a subsidiary
of the Depository Trust and Clearing Corporation which, in turn, is owned by its users, including
major banks, broker-dealers and other financial institutions. FICC operates two divisions, the
Government Securities Division ("GSD”) and the Mortgage Backed Securities Division. Each
division offers services to its own members pursuant to separate rules and procedures.

National Securities Clearing Corporation (“NSCC"), a US securities clearing agency, is a
subsidiary of the Depository Trust & Clearing Corporation which, in turn, is owned by its users,
including major banks, broker-dealers, and other financial institutions. NSCC provides clearing,
settlement, risk managerment, central counterparty services and a guarantee of completion for
certain transactions for virtually all US broker-to-broker trades involving equities, corporate and
municipal debt, American depesitary receipts, exchange-traded funds, and unit investmeni trusts.

Fedwire Securities Service (“Fedwire Securities”) is a national securities book entry system
that is owned and operated by the Federal Reserve. Fedwire Securities conducts real-time
transfers of securities and related funds, on an individual and gross basis. Fedwire Securities
conducts issuance, transfer and settlement for all marketable Treasury securities, for many
federal government agency and government-sponsared enterprise securities and for certain
international organizations' securities. It also offers a safekeeping function (electronic storage of
securities holding records in custody accounts) and a transfer and settlement function (ekectronic
transfer of securities between parties with or without a settlement payment).



EMEA Securities FMUs

Clearstream is an International Central Securities Depository ("ICSD"} and Securities
Settlement System ("SSS”) owned and operated by Clearstream Bank S.A. ("CBL"), CBL is
incorporated in Luxembourg and is authorized as a credit institution (i.e. a bank}) by the
Commission de Supervision du Secteur Financier of Luxembourg (the "CSSF”). CBL is also
subject to the oversight of the Central Bank of lLuxembourg.

Euroclear Bank (“Euroclear”} provides ICSD services and settlement services for cross-border
transactions involving domestic and international bonds, equities, derivatives and imvestment
funds. Euroclear is a primary provider of settlement services for Eurobends. The Euroclear
group includes Euroclear Belgium, Euroclear Finland, Euroclear Franee, Euroelear Nederland,
Euroclear Sweden, and Euroclear UK & Ireland, which provide settlement serviees in their
respective local markets. Euroclear also provides related banking serviees to its settlement
partielpants.

EuroClear UK & Ireland (formerly “CREST") system is the UK's Central Securities Depository,
providing facilities for the dematerialized holding of UK equities, ETFs, gilt securities and money
market instruments {(as well as certain foreign securities through CREST depository imstrnuments).
CREST is also the SSS for the settlement of these instruments. Through its links to SSS in

other jurisdictions (including the US) settlement of some non-UK secutrities is also possible in
CREST. CREST is operated by Euroclear UK & Ireland (“EUI")

LCH.Cleannet Limited (“LCH Ltd"), as at this date, is a central counterparty ("CCP")
incorporated under the laws of England and Wailes. For UK regulatory purposes, LCH Ltd is a
“recognised clearing house” under the Financial Services and Markets Act 2000 ("FSMA"). It is
regulated by the Financial Services Autherity ("FSA”") and is also subject to the oversight of the
Bank of England ("BoE"). LCH Ltd also is a Derivatives Clearing QOrganization in the United
States and is subject to Commadiity Futures Trading Commission ("CFTC") rules and the US
Commaodity Exchange Act. LCH Ltd is a wholly-owned subsidiary of LCH.Cleamet Group Limited.
The group is currently majority owned by its users.

LCH.Cleannet SA (“LCH SA"), as at this date, is a CCP incorporated under the laws of France.
LCH SA is an authorized credit institution in France {i.e. a bank) with branches in Amsterdam
and Brussels and a representative office in Portugal. LCH SA is also regulated in the UK by the
Financial Services Authority as a recognized overseas clearing house. LCH SA is a wholly-
owned subsidiary of LCH.Clearmet Group Limited. The group is currently majority owned by its
users,

Description of foreign operations

International operations

During the years ended December 31, 2011 and 2010, the Firm recorded approximately $24.5bn
and $22.0bn, respectively, of managed revenue derived from clients, customers and
counterparties domiciled outside of North America. Of those amounts, approximately 66% and
64%, respectively, were derived from EMEA,; approximately 25% and 28%, respectively, from
Asia/Pacific; and approximately 9% and 8%, respectively, from Latin America/Caribbean,

International operations

The following table presents income statement-related and balance sheet-related information for
JPMorgan Chase by major international geographic area. The Firm defines imternational
activities for purposes of this footnote presentation as business transactions that involve clients
residing outside of the US, and the information presented below is based predominantly on the
domicile of the client, the location from which the client relationship is managed or the location of
the trading desk. However, many of the Firm's US operations serve international husinesses.



As the Firm's operations are highly integrated, estimates and subjective assumptions have been
made to apportion revenue and expense between US and international operations.

The Firm's long-lived assets for the periods presented are not considered by management to be
significant in relation to total assets. The majority of the Firm’s long-lived assets are located in

Also see the "Summary Financial Information® of this public plan for selected income from
foreign offices data or JPMorgan Chase Bank, N.A. and Chase Bank USA, N.A.

International wholesale activities

The Firm is committed to further expanding its wholesale business activities outside of the
United States, and it continues {o add additional client-serving bankers, as well as product and
sales support personnel, to address the needs of the Firm's clients located in these regions.
With a comprehensive and coordinated international business strategy and growth plan, efforts
and investments for growth outside of the United States will continue to be accelerated and
prioritized.

Set forth below are certain key metrics related to the Firm's wholesale international operations,
including, for each of EMEA, Asia/Pacific and Latin America/Caribbean, the number of countries
in each such region in which they operate, front-office headcount, number of clients, revenue
and selected balance-sheet data,



Note: Whalesale international operations is comprised of IB, AM, TSS, CB and ClO/Treasury, and prior period amounts
have been revised to conform with current allocation methodologies.

! Revenue is based predominantly on the domicile of the client, the location from which the client relationship is managed
or the location of the trading desk

? Total headcount includes all employees, including those in service centers, located in the regiom

¥ significant clients are defined as companies with over $1mm in revenue over a trailing 12-month period in the megion
(excludes private banking clients)

% Deposits are based on the location from which the client relationship is managed

Loans outstanding are based predominantly on the domicile of the borrower and exclude loans held-for-sale and loans
carried at fair value

For further details on foreign operations, please refer to JPMorgan Chase's Annual Report on
Form 10-K and other JPMC '34 Act Reports.

Material supervisory authorities

As JPMorgan Chase conducts a range of financial activities in multiple countries, the company is
supervised by multiple autherities. The Federal Reserve acts as an "“umbrella regulator” and
certain of JPMorgan Chase's subsidiaries are regulated directly by additional authorities based
on the particular activities of those subsidiaries. The Firm's banks and certain of its nonbank
subsidiaries are subject to direct supervision and regulation by various other federal and state
authorities (some of which are eensidered "funetienal regulaters” under the Gramm-Leaeh-Bliley
Act). JPMorgan Chase's national bank subsidiaries, sueh as JPMergan Chase Bank, N.A., and
Chase Bank USA, N.A., are subjeet to supervisien and regulatien by the OCC ane, in eertain
matters, by the Federal Reserve and the FDIC. Supervisien and regulatien by the respensible
regulatery ageney generally ineludes eemprehensive annual reviews of all majer aspeets of the
relevant bank's business and eenditien, and impesitien of periedie repering regquirements and
lifmitations 8n investments, ameng ether pewers:

The Firm conducts securities underwriting, dealing and brokerage activities in the United States
through J.P. Morgan Securities L.L.C and other broker-dealer subsidiaries, all of which are subject
to regulations of the SEC, the Financial Industry Regulatory Authority and the New York Stock
Exchange, among others. The Firm conducts similar securities activities outside the United
States subject to local regulatory requirements. In the United Kingdom, those activities are
conducted by J.P. Morgan Seeurities Ltd., which is regulated by the UK Finanecial Services
Authority. The operations of JPMergan Chage mutual funds also are subject to regulation by the
SEC.



The Firm has subsidiaries that are members of futures exchanges in the United States and
abroad and are registered accordingly,

In the United States, two subsidiaries are registered as futures commission merchants, and
other subsidiaries are either registered with the CFTC as commadity pool operators and
commadiity trading advisors or exempt from such registration. These CFTC-registered
subsidiaries are also members of the National Futures Association. The Firm's US energy
business is subject to regulation by the Federal Energy Regulatory Compmission. I is also
subject to other extensive and evolving energy, commedities, environmenital and other
governmental regulation both in the US and other jurisdictions globally.

Under the Dodd-Frank Act, the CFTC and SEC will be the regulators of the Firm's derivatives
businesses. The Firm expects that JPMorgan Chase Bank, N.A. and J.P. Morgan Securities LLC
will register with the CFTC as swap dealers and with the SEC as security-based swap dealers,
and that J.P. Morgan Ventures Energy Corporation will register with the CFTC as a swap dealer.

The types of activities in which the non-US branches of JPMorgan Chase Bank, N.A. and the
international subsidiaries of JPMorgan Chase may engage are subject to various restrictions
imposed by the Federal Reserve. Those non-US branches and international subsidiaries also
are subject to the laws and regulatory authorities of the countries in which they operate.

The activities of JPMorgan Chase Bank, N.A. and Chase Bank USA, N.A. as consumer lenders
also are subject to regulation under various US federal laws, including the Truth-in-Lending,
Equal Credit Opportunity, Fair Credit Reporting, Fair Debt Collection Practice, Electronic Funds
Transfer and CARD acts, as well as various state laws. These statutes impose requiremenits on
consumer loan origination and collection practices. Under the Dodd-Frank Act, the CFPB will be
responsible for rulemaking and enforcement pursuant to such statutes,

Under the requirements imposed by the Gramm-Leach-Bliley Act, JPMorgan Chase and its
subsidiaries are required periodically to disclose to their retail customers the Firm's policies and
practices with respect to the sharing of nonpublic customer information with JPMorgan Chase
affiliates and others, and the confidentiality and security of that information. Under the Gramm-
Leach-Bliley Act, retail customers also must be given the opportunity to "opt out” of imfonmation-
sharing arrangements with nonaffiliates, subject to certain exceptions set forth in the Gramm-
Leach-Bliley Act.

For further details on material supervisory authorities, please refer to JPMorgan Chase’s Annual
Report on Form 10-K and other JPMC '34 Act Reports.
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Resolution planning corporate governance structure and processes

Resolution planning at JPMorgan Chase is coordinated in a Resolution Planning office led by a
senior officer of the Firm in the CFO organization. As Head of Resolution Planning, this senior
officer has firmwide responsibility to ensure that the Firm is adopting business organizational
strategies, policies, and procedures that appropriately address the challenges faced in
establishing a robust and credible resolution regime.

The Head of Resolution Planning works closely with the management teams of each of the Core
Business Lines as well as with the management teams of functional support groups (e.g., Risk,
Finance, Treasury, Legal, HR, Technology & Operations, Mergers & Acquisitions, etc.) to assess
resolutions strategies. The Office of the Head of Resolution Planning is responsible for
compiling, reviewing, and maintaining all resolution-related information.

To support and maintain the sustainability of resolution planning at the Firm, JPMorgan Chase
embeds required resolution-related information into the ongoing, business-as-usual control
processes, reporting, and governance of the Firm.

The activities of our Firm's Office of Resolution Planning is supervised by the CFO, and the
global resolution planning process is under the supervision of the Firm's Chief Financial Officer,
Chief Risk Officer, General Counsel, Head of Corporate and Regulatory Affairs, and the other
members of the Operating Committee and the Firm's Controller. The process is reviewed with
the Directors Risk Policy Committee of the Board of Directors and updates on progress are
made regularly to the DRPC. The final plan has been reviewed and approved by the Board of
Directors.

Description of material management information

JPMorgan Chase maintains a comprehensive set of management information surrounding its
risk, liquidity, financial and regulatory reporting and monitoring.

JPMorgan Chase's risk management framework and governance structure are intended to
provide comprehensive controls and ongoing management of the major risks inherent in its
business activities. The Firm employs a holistic approach to risk management to ensure the
broad spectrum of risk types are considered in managing its business activities. The Firm's risk
management framework is intended to create a culture of risk awareness and personal
responsibility throughout the Firm where collaboration, discussion, escalation and sharing of
information is encouraged. The Firm's ability to properly identify, measure, monitor and report
risk is critical to both its soundness and profitability.

The Firm's exposure to risk through its daily business dealings, including lending and capital
markets activities, is identified and aggregated through the Firm's risk management

infrastructure. In addition, individuals who manage risk positions, particularly those that are
complex, are responsible for identifying and estimating potential losses that could arise from



