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General Institutional Information
for

Survey of the Performance and Profitability of CRA-Related Lending

Instructions: Please provide the general information about your institution as requested below. Complete
all the appropriate blanks and check the necessary boxes. After completing this page and all sections of
Parts A and B of the CRA-related lending survey, return them no later than March 1, 2000 to: Federal
Reserve Board; Attention: CRA Lending Survey; 1709 New York Avenue; Fifth Floor; Washing-
ton, D.C. 20006.

If you have any questions about this survey, please contact the Federal Reserve Board using the toll-free
number (800-281-4930) dedicated to this survey. Your call will be forwarded into a voice mail system
where you can record your message. Every effort will be made to return your call within 24 hours.

Institution Name: ________________________________________________

Contact: Name: _________________________________________________

 Telephone Number: _____________________________________________

 Fax Number: __________________________________________________

 Email address: _________________________________________________

1. Your institution is (check appropriate box and complete blank, if necessary):

❏❏❏❏❏ a. A commercial bank
❏❏❏❏❏ b. A savings association (savings and loan association or a savings bank)
❏❏❏❏❏ c. Other, please specify __________________________________________________

2. Regions of the country that include states where the retail deposit offices of your institution are located
(check all boxes that apply).

❏❏❏❏❏ a. All regions of the country
❏❏❏❏❏ b. New England (CN, ME, MA, NH, RI, VT)
❏❏❏❏❏ c. Middle Atlantic (NJ, NY, PA)
❏❏❏❏❏ d. South Atlantic (DE, DC, GA, FL, MD, NC, SC, VA, WV)
❏❏❏❏❏ e. East South Central (AL, KY, MS, TN)
❏❏❏❏❏ f. West South Central (AR, LA, TX, OK)
❏❏❏❏❏ g. East North Central (IL, IN, MI, OH, WI)
❏❏❏❏❏ h. West North Central (IA, KS, MN, MO, NE, ND, SD)
❏❏❏❏❏ i. Mountain (AZ, CO, ID, MT, NV, NM, UT, WY)
❏❏❏❏❏ j. Pacific (AK, CA, HI, OR, WA)

Reporting Burden: The average burden associated with this collection of information is estimated to be 40 hours per respondent
and is estimated to vary from 20 to 100 hours per response, depending on the size of the institution. Send comments regarding
this burden estimate or any other aspect of this collection of information, including suggestions for reducing this burden, to
Secretary, Board of Governors of the Federal Reserve System, 20th and C Streets, N.W., Washington, DC 20551; and to the Office
of Management and Budget, Paperwork Reduction Project (7100-0291), Washington, DC 20503. The Federal Reserve may not
conduct or sponsor, and a person is not required to respond to, a collection of information unless it displays a currently valid
OMB control number. This survey is authorized by section 713 of the Gramm-Leach-Bliley Act (Pub. L. 106-95) and participa-
tion in the survey is voluntary. Responses that contain confidential or proprietary information would be exempt from public
disclosure pursuant to section (b)(4) of the Freedom of Information Act (5 U.S.C. §552).


