Innovations in mobile

Mobile Payment —

Developing flexible mobile payment
MNO and bank approach
mobile payment native &
value added m-commerce acquiring

Washington, February 23, 2010
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history of m-commmerce and m-payment
Al Bank and Paybox

Outlook and international




Examples:
Internet payment & ticketing

iInternet cinema




Vision, pay a whole range of products and ;
services via your mobile

Buys the tramway
ticket on his way to
the station and avoids
the queues in front of
the ticket machines

On the way to the
office gets invitation
to friends in Berlin
and buys train ticket
Vienna- Berlin on
mobile phone

The client meeting is
running well and lasts
longer than planned,
the parking ticket is
extended without
having to go back to
the car

Orders pizza to the
entire office for lunch
and pays the whole bill
via mobile.

Colleagues pay their
part of the bill phone to
phone.

Is late for next client
meeting and decides
to take the taxi, trip is
paid by mobile
phone.

It is time for a coffee,
in Vienna there are
several m-payment
coffee shops

e

In the evening
informs himself about
the offer in cinema
and theatre. Decides
for theatre and buys
ticket over mobile
phone.

Gets a pack of
cigarettes from the
vending machine just
outside the tramway

Visits a client
together with a
colleague by car and
pays the parking fee

On the way back fills
up the car at the
petrol station.

Buys a coke from an

During the lunch
delivers a Lotto tip
and orders tickets for
the Britney Spears

On the way back
decides to buy some
wine as a gift to his
friend in Berlin. The

Next client meeting in
an m-payment
enabled restaurant.

station

with mobile phone

m-payment vending
machine on the way

concert next week,
tickets are insured:
money back in case

wine is paid by
mobile and will be
delivered to the office

back to the office. ofillness

Right after the
theatre, receives a
call from his
daughter. She wants
to come home after
having visited a
friend. Money for taxi
is transferred via
mobile phone directly
to the daughters
phone




Our solutions portfolio
and references
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http://www.pizzaflitzer.at/test.htm�
http://www.mediamarkt.at/�
http://www.buchmedia.at/home.php�

Example handy parking

Wian parkt jetzt mit dem Handy: S
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Example handyticketing — 1 solution for

every Austrian capital-

g
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*) Wien, Graz, Linz, Salzburg, Klagenfurt, Innsbruck
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Activation and

common usability

Permanent optimisation
* Reporting

* Analyzing

» Usability

* Profiling
 Activation

» Campaigning

» Vouchering

* Quizzing & Voting

» Cross-selling

neu! die handy- [
. tickets sind da.

StadtBus-Tickets
mit SMS

Ein Service des
Bu>
SAUSER LEE, OBUS.




With a Single Touch ...

... buy a train ticket from Austrian
Railways for rides in entire Austria

lottery bets, use vouchers or
buy mobile products

.. buy a metro tic et r rides in buy Snacks & Drinks from
Vienna vending machines in entire Austria

_—_



Example mTicketing
payment of higher amounts
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Life Ball
100% Mobile Tickets




m-payment scope

Trx Trx Trx Trx
prepaid Aggregation
v v v ' | Acquiring |
Mobile

Authorization
| Issuing |

Phone Bill Stored . . I -

Direct Debit Maestro
(pre_ & post value , ViSA -3
[ aid) Account |

Lowj =nabling
parrier (no
registration)

Compromise but
high barrier for
usage

Good bus. case
acceptance to be
tested

Ideal instrument
but complex
regulations

Easy payment instrument
but difficult business case

_—_


http://www.mastercard.at/�
http://www.maestro.at/�

Bill presentment via phone bill for Al
users

iagTo.

Phone bill

Forderungen unserer Partnerunternehmen*Anzahl Betrag in €

Stadt Wien
m-parking Wien 7 e, 00

Verkehrsverbungd Ost-Eegion

VOR MOBILE TICKET Kernzone 100, 4,20
Tageskarte, Anzahl: 1 am 22.06.2004
VOR MOBILE TICKET Kernzone 100, 420

Tageskarte, Anzahl: 1 am 23.06.2004

Summe Forderungen unserer Partnerunternehmen brutto € 64,40

* Unter "Forderungen unserer Partnerunternehmen” finden Sie Leistungen der genannten Partnerunternehmen, die wir im
Mamen dieser vorschreiben. Durch Ihre Zahlung an mobilkom austria sind diese Forderungen beglichen.

_—_



Overview of transactions In the Web

WWW

- & |9 ot | fQaSearch [w]Favorites CgHistory | 5%~ & =l E

Address |£_'| hikttps: f e, paybios, akfconsurmerfconsurmer

ﬂ G0 | |Links

# Home

INFORMATIONEN

Uber paykbiox
Leistungen
Akzeptanzstellen
Preize

Sicherheit
paybox testen
Frocukte & Anmeldung
PAYBOXEN
Einkaufen

Geld senden
Geld anfordern
Geld abhalen

Freunde werben!

]

# Unternehmen # Presse # AGH # Kontakt = FAG

my paybox

Hallo Test Kunde,
lhre payhoxist freigeschaltet, Sie kinnen Geld empfangen, senden und per
Handy hezahlen.

Transaktiohen und Daten Persénlicher Service

. .
« Outhox: ausgegebene Betrage -

Es kiinnen nur die ersten 200 Transakiionen angezeigt werden

Hier sehen Sie eine Ubersicht iiber lhre Zahlungen, die Sie als Zahler an einen
Empfanger geleistet haben.

Transaktion 1-10

Trans.-ID: Autorisierungs-Nr.: BetragWahrung Datum Mame Empfanger:

Werkehrsverbund
17927034 WECKF1 4 20EUR 19.11.2003 ;
OstRegion
Der reservierte Betrag wurde jetzt eingezogen: 17927033
Werkehrsverbund
17927033 WECFH1 0.00EUR 19.11.2003 4
OstRegion

Verwendungszweck: YOR
Ner Artran wiirde 7ur Ahbiichonn virnemerkt

my pavbox - Login =1
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payment confirmation via SMS and
e-mail (optional)

oo ~oe)paybox.net [mailto:transactions@paybox.net]
Sent: Mittwoch, 19. November 2003 11:34

TO: XXX XXXXXK@XXXXXXKXK. XX

Subject: paybox Bestaetigung

paybox Status

19.11.03 17:42

+436646600100

paybox Zahlung autorisiert.
Zahler: +436648107477

Die Zahlung wurde autorisiert.

Zahler T +43664XXXXXXX r
Empfaenger : VOR Empfénger: VOR, Betrag; 4,20
Betrag 1 4,20 EUR EUR, Autorisierung: WECFH1,
Autorisierung Nr.: WECFH1 Vielen Dank!

Zeitpunkt :19.11.03, 11:33 Uhr

Vielen Dank fuer die Nutzung von paybox. Antwort )ptionen

Persoenliche Daten aendern, Alias einrichten, Zahlungen einsehen?
http://www.paybox.at -> my paybox wahlen.

paybox Einstellungen: PIN Aenderung, Namen aufsprechen, Ansage
letzte Transaktion. Direkt-Zugang von Ihrem Handy: 0820 2 paybox (0820 2 729269%)
*) EUR 0,1453/min

paybox austria AG Postfach 351 A 1081 Wien




Our payment strategy contains micro-,
medium- and macro payments

Acquiring

< 10 € -- MICRO payment

< 100 € -- MEDIUM payment

> 100 € -- MACRO payment

mobile
Authorization

Issuing

Trx Trx

accumulation

prepaid

Trx

Trx

- JF JEF JEF JEr JEr JEF JEr T T T e e e e =

| |

Direct debit phone bill
Stored
value account

Role of mobilkem austria today
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http://www.maestro.at/�
http://www.mastercard.at/�

paybox — Interoperability via phone bill

-parking

mCommerce Solutions Central Merchants mCommerce Solutions

Al

mobilkom austria

Zahl's :-) Zahl's -} Zahl's =)
mit dem = mit dem = mit dem =
Handy. Handy. Handy.
Al-Private Customers Business customers, prepaid Orange-
pay via their customers and customers Private Customers
phone bill from other networks pay via pay via their
(w/o registration) paybox Direct Debit phone bill

(w/o registration)

_—_



m-commerce with A1 Bank and paybox

mobilkom austria

partner network mobilkom austria shares

100 % === 83,3 %
@ I | R |
»

P
Ve
A1BANK ="l<— 16,3 %
* ~
"

Clearing of payment solutions Leading mobile payment
Payment guarantee solution in Austria

Prepaid payment guarantee Secure payment and transfer
Trend-setting in mobile Open for customers of any
transactions operator

_—_



mobilkom — Global leader in m-Payment
and m-Commerce

“E :_!. Austria
2 E.': 4 Blﬁgampaore
% E..E 100% Japan
o E MNorway,
Spain,
g0% e Success Factors
* Interoperable Payment as Enabler
4 Estonia, . . .
60% Fjr,',,“:':- / » Nationwide standardized offer
Belgium, Sweden for all services
a0% + ok « Customer benefit clearly recognized
The Netherlands, / y g
SRV + Marketed under one brand
Slevakia, France, rtugal .. .
20% ] Czech  venezueia USA  Merchant Acquiring through one entity
epublic .
Colgmbia ) « Unified platform strategy
0% L ; >
M t ri
arke ““;:g; i A i A
Embryonic Early stage Developing Advanced Mature

*) Compared to mature market

Source: Arthur D. Little analysis



Al Visa Card

0000 0000 0000

4454

WeOS /12
HAX MUSTERMANN




Al Visa Card, exclusive for A1 customers ﬁA‘i

» handset theft
e buyer protection
» travel insurance

Insurance package

= usage of mobile services

Mobil- 0000 0000 0000 0000 e Secure payment instrument

points

as/i2
MAX EUSTERNARX

e earn Mobilpoints

\ -
SMS security package
e transaction confirmation

Service around the clock » SMS check of account balance
* help functions

» free Al Visa card Serviceline

» online customer self care _



Our strategy — payment is local and
develops inside out

Int‘l Scope Intl. Micropayments
P (e.g. M-parking of German consumer in Vienna)

Intl. Macropayments
(e.g. Internet shopping of Austrian Consumer in Germany

Natl. Micropayments

National Scope (e.g. M-parking even via phone bill) | T
Natl. Macropayments TSA 3
(e.g. Internet, real world shopping) '
Micropayments — T A1
Telco Scope Digital Content via phone bill
(e.g. Logos, ringtones, ..) A1l

moblikem austria

Start competitive with clear differentiation, but quickly build national
compatibility

_—_



Pay a whole range of products and services.via

your mobile...

Buys the tramway
ticket on his way to
the station and avoids
the queues in front of
the ticket machines

Gets a pack of

cigarettes from the
vending machine just

On the way to the
office gets invitation
to friends in Berlin
and buys train ticket
Vienna- Berlin on
mobile phone

The client meeting is
running well and lasts
longer than planned,
the parking ticket is
extended without
having to go back to
the car

and internation

Orders pizza to the
entire office for lunch
and pays the whole bill
via mobile.

Colleagues pay their
part of the bill phone to
phone.

Is late for next client
meeting and decides
to take the taxi, trip is
paid by mobile
phone.

It is time for a coffee,
in Vienna there are
several m-payment
coffee shops

In the evening
informs himself about
the offer in cinema
and theatre. Decides
for theatre and buys
ticket over mobile
phone.

Visits a client
together with a
colleague by car and

On the way back fills
up the car at the
petrol station.

During the lunch
delivers a Lotto tip
and orders tickets for

On the way back
decides to buy some
wine as a gift to his

Next client meeting in
an m-payment
enabled restaurant.

outside the tramway

pays the parking fee

the Britney Spears

station

with mobile phone

Buys a coke from an
m-payment vending
machine on the way
back to the office.

concert next week,
tickets are insured:
money back in case
of iliness

friend in Berlin. The
wine is paid by
mobile and will be
delivered to the office

Right after the
theatre, receives a
call from his
daughter. She wants
to come home after
having visited a
friend. Money for taxi
is transferred via
mobile phone directly
to the daughters
phone




| Contact

i | ] v -

Thank you!

Peter Lohmann

head of related affairs
+43 (0) 664 331 4170

mobilkom austria AG
Obere Donausstr. 33
A-1020 Wien

_—_
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