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Innovations in mobile

Mobile Payment 
Developing flexible mobile payment 
MNO and bank approach
mobile payment native &
value added m-commerce acquiring
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Agenda

history of m-commmerce and m-payment

A1 Bank and Paybox

Outlook and international
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Intro…

Examples:
Internet payment & ticketing

internet cinema
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Vision, pay a whole range of products and 
services via your mobile

Gets a pack of 
cigarettes from the 
vending machine just 
outside the tramway 
station

During the lunch 
delivers a Lotto tip 
and orders tickets for 
the Britney Spears 
concert next week, 
tickets are insured: 
money back in case 
of illness

Next client meeting in 
an m-payment 
enabled restaurant.

On the way back 
decides to buy some 
wine as a gift to his 
friend in Berlin. The 
wine is paid by 
mobile and will be 
delivered to the office

Visits a client 
together with a 
colleague by car and 
pays the parking fee 
with mobile phone

On the way back fills 
up the car at the 
petrol station.

Buys a coke from an 
m-payment vending 
machine on the way 
back to the office.

Right after the 
theatre, receives a 
call from his 
daughter. She wants 
to come home after 
having visited a 
friend. Money for taxi 
is transferred via 
mobile phone directly 
to the daughters 
phone

On the way to the 
office gets invitation 
to friends in Berlin 
and buys train ticket 
Vienna- Berlin on 
mobile phone

The client meeting is 
running well and lasts 
longer than planned, 
the parking ticket is 
extended without 
having to go back to 
the car 

Is late for next client 
meeting and decides 
to take the taxi, trip is 
paid by mobile 
phone.

It is time for a coffee, 
in Vienna there are 
several m-payment 
coffee shops

In the evening 
informs himself about 
the offer in cinema 
and theatre. Decides 
for theatre and buys 
ticket over mobile 
phone.

Orders pizza to the 
entire office for lunch 
and pays the whole bill 
via mobile.

Colleagues pay their 
part of the bill phone to 
phone.

Buys the tramway 
ticket on his way to 
the station and avoids 
the queues in front of 
the ticket machines
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Mobile Payment

Application and Infrastructure Service

Activation and Loyalty
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Our solutions portfolio 
and references

mCity
Bregenz

http://www.pizzaflitzer.at/test.htm�
http://www.mediamarkt.at/�
http://www.buchmedia.at/home.php�
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Example handy parking

Promotion
Attatchement to parking 
violation tickets
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*) Wien, Graz, Linz, Salzburg, Klagenfurt, Innsbruck

Permanent optimisation 
• Reporting
• Analyzing
• Usability
• Profiling
• Activation
• Campaigning
• Vouchering
• Quizzing & Voting
• Cross-selling

Activation and
common usability

Example handyticketing – 1 solution for 
every Austrian capital*
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With a Single Touch …

… buy a train ticket from Austrian 
Railways for rides in entire Austria

… buy a metro ticket for rides in 
Vienna

… buy Snacks & Drinks from 
vending machines in entire Austria

… buy parking tickets, place 
lottery bets, use vouchers or 
buy mobile products
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Example mTicketing
payment of higher amounts
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Event Ticket
Life Ball 

100% Mobile Tickets
Robbie Williams 9.000 

Mobile Tickets
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< 10 € -- MICRO payment < 100 € -- MEDIUM payment > 100 € -- MACRO payment

Trx Trx Trx Trx

Acquiring

Issuing

Direct Debit

prepaid Aggregation

Stored 
Value 

Account

Mobile
Authorization

Phone Bill
(pre & post 

paid)

Low enabling 
barrier (no 

registration)

Compromise but 
high barrier for 

usage

Good bus. case 
acceptance to be 

tested 

Ideal instrument 
but complex 
regulations

Easy payment instrument 
but difficult business case

m-payment scope

1.

http://www.mastercard.at/�
http://www.maestro.at/�
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Bill presentment via phone bill for A1 
users

Phone bill
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Overview of transactions in the Web 
(paybox)

WWW
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payment confirmation via SMS and 
e-mail (optional)

OptionenAntwort

19.11.03 17:42

+436646600100

paybox Zahlung autorisiert. 
Zahler: +436648107477 
Empfänger: VOR, Betrag; 4,20 
EUR, Autorisierung: WECFH1, 
Vielen Dank!

From: transactions@paybox.net [mailto:transactions@paybox.net]
Sent: Mittwoch, 19. November 2003 11:34
To: xxx.xxxxxx@xxxxxxxx.xx
Subject: paybox Bestaetigung

----------------------------------------------------------------------
paybox Status
----------------------------------------------------------------------

Die Zahlung wurde autorisiert.

Zahler           : +43664xxxxxxx
Empfaenger       : VOR
Betrag           : 4,20 EUR 
Autorisierung Nr.: WECFH1
Zeitpunkt        : 19.11.03, 11:33 Uhr

Vielen Dank fuer die Nutzung von paybox.

----------------------------------------------------------------------
Persoenliche Daten aendern, Alias einrichten, Zahlungen einsehen?
http://www.paybox.at -> my paybox wählen.

paybox Einstellungen: PIN Aenderung, Namen aufsprechen, Ansage 
letzte Transaktion. Direkt-Zugang von Ihrem Handy: 0820 2 paybox (0820 2 729269*)
*) EUR 0,1453/min 
----------------------------------------------------------------------
paybox austria AG        Postfach 351      A 1081 Wien

Email SMS



mCommerce | mobilkom austria group

< 10 € -- MICRO payment < 100 € -- MEDIUM payment > 100 € -- MACRO payment

Trx Trx Trx Trx
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Our payment strategy contains micro-, 
medium- and macro payments

accumulation

prepaid

Role of mobilkom austria today

http://www.maestro.at/�
http://www.mastercard.at/�
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paybox – Interoperability via phone bill

mCommerce Solutions Central Merchants mCommerce Solutions

A1-Private Customers
pay via their 
phone bill
(w/o registration)

Orange-
Private Customers
pay via their 
phone bill
(w/o registration)

Business customers, prepaid 
customers and customers 
from other networks pay via 
paybox Direct Debit
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m-commerce with A1 Bank and paybox

mobilkom austria shares

 Clearing of payment solutions
 Payment guarantee
 Prepaid payment guarantee
 Trend-setting in mobile 

transactions

 Leading mobile payment 
solution in Austria

 Secure payment and transfer
 Open for customers of any 

operator

partner network

100 % 83,3 %

16,3 %
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mobilkom – Global leader in m-Payment
and m-Commerce

• Interoperable Payment as Enabler
• Nationwide standardized offer

for all services
• Customer benefit clearly recognized
• Marketed under one brand
• Merchant Acquiring through one entity
• Unified platform strategy

Success Factors
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A1 Visa Card
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A1 Visa Card, exclusive for A1 customers

paybox –

SMS security package

Insurance package

Mobil-
points

Service around the clock

Visa Classic Card

• handset theft
• buyer protection
• travel insurance

• usage of mobile services
• secure payment instrument

• transaction confirmation
• SMS check of account balance
• help functions• free A1 Visa card Serviceline

• online customer self care

• faster to new handsets
• earn Mobilpoints 
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Our strategy – payment is local and 
develops inside out

Telco Scope

National Scope

Int‘l Scope

Micropayments –
Digital Content via phone bill
(e.g. Logos, ringtones, ..) 

Natl. Micropayments 
(e.g. M-parking even via phone bill)

Natl. Macropayments 
(e.g. Internet, real world shopping)

Intl. Micropayments 
(e.g. M-parking of German consumer in Vienna)

Intl. Macropayments 
(e.g. Internet shopping of Austrian Consumer in Germany

Start competitive with clear differentiation, but quickly build national 
compatibility
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Pay a whole range of products and services via 
your mobile…

Gets a pack of 
cigarettes from the 
vending machine just 
outside the tramway 
station

During the lunch 
delivers a Lotto tip 
and orders tickets for 
the Britney Spears 
concert next week, 
tickets are insured: 
money back in case 
of illness

Next client meeting in 
an m-payment 
enabled restaurant.

On the way back 
decides to buy some 
wine as a gift to his 
friend in Berlin. The 
wine is paid by 
mobile and will be 
delivered to the office

Visits a client 
together with a 
colleague by car and 
pays the parking fee 
with mobile phone

On the way back fills 
up the car at the 
petrol station.

Buys a coke from an 
m-payment vending 
machine on the way 
back to the office.

Right after the 
theatre, receives a 
call from his 
daughter. She wants 
to come home after 
having visited a 
friend. Money for taxi 
is transferred via 
mobile phone directly 
to the daughters 
phone

On the way to the 
office gets invitation 
to friends in Berlin 
and buys train ticket 
Vienna- Berlin on 
mobile phone

The client meeting is 
running well and lasts 
longer than planned, 
the parking ticket is 
extended without 
having to go back to 
the car 

Is late for next client 
meeting and decides 
to take the taxi, trip is 
paid by mobile 
phone.

It is time for a coffee, 
in Vienna there are 
several m-payment 
coffee shops

In the evening 
informs himself about 
the offer in cinema 
and theatre. Decides 
for theatre and buys 
ticket over mobile 
phone.

Orders pizza to the 
entire office for lunch 
and pays the whole bill 
via mobile.

Colleagues pay their 
part of the bill phone to 
phone.

Buys the tramway 
ticket on his way to 
the station and avoids 
the queues in front of 
the ticket machines

national and international
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Contact

Thank you!

Peter Lohmann 
head of related affairs
+43 (0) 664 331 4170
p.lohmann@mobilkom.at

mobilkom austria AG
Obere Donausstr. 33
A-1020 Wien

mailto:p.lohmann@mobilkom.at�
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