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\ /) Dealing with a Home Equity Line Freeze
= or Reduction

. RN
Read the notice your lender sends you. L OEGOVLS .
Your home equity line of credit (HELOC) lender must provide you a written "‘2‘0 & o,
notice if they have frozen or reduced your HELOC. Your lender must send the no- *.db ; (/%,,}_ NN 'fp *
tice to you no later than 3 business days after the freeze or reduction. The notice :6 / ﬂ#}ff’) \\\ '2';
also must include information about any other changes to your HELOC. 2on 4 = :
Call your lender. : e

Once you have received a written notice, contact your lender if you have ques- * £RAL R‘E.Sﬁq: -
tions or concerns about a freeze or reduction. Keep in mind that your lender may
freeze or reduce your HELOC if your home's value has fallen, even if you have a
good payment record.

Learn why your lender froze or reduced your HELOC.

A freeze or reduction notice should include specific reasons for the action. The
most common reasons for a HELOC freeze or reduction are:

v adecline in the value of your home, or

V' achange in your financial circumstances.

Understanding your lender’s reasoning may help if you want to take steps to
have your credit line reinstated to its original amount. For example, a lender may
not be aware that you made significant home improvements that increased your
home’s value. Or, if your financial circumstances changed for the worse and that
change resulted in a lower credit score, investigate ways to rebuild your credit.
For more information, see the Federal Trade Commission’s resources on credit
and loans (www.consumer.ftc.gov/topics/credit-and-loans) and tips on dealing
with debt (www.consumer.ftc.gov/topics/dealing-debt).

Ask your lender how to have your HELOC reinstated.

Your lender must reinstate your credit privileges when the conditions that caused
the freeze or reduction no longer exist. You may need to put in writing your
request to have your line of credit reinstated. Once your lender receives your writ-
ten request, they must promptly investigate and determine whether or not your
HELOC can be reinstated.

Remember that your lender can impose fees for reinstating
your HELOC.

Your lender may charge you fees to cover the costs for an appraisal and credit
report when they consider your request for reinstating your HELOC. Your lender
cannot, however, charge you a fee to reinstate your credit line once the condi-
tion that caused them to freeze or reduce your HELOC no longer exists.
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