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What Are Enterprising and
Informal Work Activities?

16%
Sales new and 
used goods 
at temporary 
locations swap 
meets, vans/trucks 
or stalls/kiosks.

Enterprising 
workers*
Of survey respondents who 
participate in the gig and 
sharing economy . . . 

27%
Residential 
services
like house-cleaning, 
house sitting, yard 
work, landscaping 
and/or other property 
maintenance work. 14%

Personal 
services 
like dog walking/
sitting, personal 
care, drop-off/ 
pick-up dry 
cleaning, etc.

Why are 
people
engaging in informal 
work activities?

Motivation by age group

Age
18-29

Age
30-44

Supplement 
income

Primary 
income

Age
45-59

Age
60+

Extra 
income 
to help 
family 

members

Maintain or 
improve 

skills; 
network/

meet people

Just for 
fun 

(as a 
hobby)

31% 31% 11% 4% 18%

31% 12% 1% 19% 13%

30% 22% 9% 3% 23%

14% 32% 6% 2% 19%

Typical Gig and
Enterprising 
Worker

54% 42%
Engage 
in one 
online 
activity

Males Females

6% 8%
Students

Employed 62% 52%

42%

Engage 
in one 
offline 
activity

47%

Males Females

Have 
two jobs 10%7%

Have 
attained a
bachelor’s 

degree

28%35%

Participate 
in 

enterprising 
and informal 

work

44% 56%

Earn extra 
money to 

help family 
members

12%7%

29%
Age 18–29

28%
Age 30–44

19%
Age 60+

24%
Age 45–59

Data for this infographic come from the Federal Reserve Board’s Survey of Enterprising and Informal Work Activities 2016. For more 
information on the study, methodology, and chart book results, as well as access to the public survey data, please see the Board’s 
website at www.federalreserve.gov/consumerscommunities/eiwa.htm.
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65%
Report earning 
extra money
by informal paid work 
activities.

* The following summary statistics are based on qualified respondents 
to the Enterprising and Informal Work Activity Survey (n=2,483).

56% 
Report participating 

in online and/or offline 
informal work activities 
reported being formally 

employed with 
full-time jobs

31%
Report participating 

in online and/or offline 
informal work activities 

engaged in selling 
new or used goods 

online

56%
Females report participating 
in informal work activities.

36%
U.S. adults 
engage in 
enterprising 
and informal 
work 
activities.

44%
Males report 
participating in 
informal work
activities.

Roles

Freelancers

Contractors

Contingent workers

Temp workers

Consultants

Solopreneur

Self-employed

Terms

Gig economy

On-demand economy

Sharing economy

Platform economy

1099 economy

Freelance economy

EIWA

http://www.federalreserve.gov/consumerscommunities/eiwa.htm



