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REVIEW OF LENDING PRACTICES OF FINANCIAL INSTITUTIONS

L.

INTRODUCTION

A. Common Council Resolution (#890493) created the City of Milwaukee's socially
responsible investment program. The resolution directed the Comptroller to annually
prepare a Financial Institution Lending Report. The resolution also directed that data on
lending activities should be requested from each financial institution as these activities
relate to the lending goals adopted by the Common Council'. This is the seventh such
lending report issued by the Comptrolier.

This Report focuses on lending in the City's Targeted Single Family Loan Program
Area (TA). This area was chosen as a target because it has lower property values,
houses lower income families, has less homeowners and a higher vacancy rate than the
City as a whole.

1. This Report is based on the following data:

> 1990 through 1996 Home Mortgage Disclosure Act (HMDA) data.

» Data on financial institutions’ branches.

» 1996 NOHIM Annual Report

» 1990 census data.

> 1994,1995 and 1996 data from the Wisconsin Housing and Economic
Development Authority (WHEDA).

» 1996 Community Reinvestment Act small business lending data.

> 1995 & 1995 Mortgage Insurance Companies of America’s data.

> 1995 & 1995 hazard & fire insurance data from Wisconsin’s Office of the
Commissioner of Insurance.

> 1995, 1996 & 1997 lending data from the Department of City Development.

B. Data Limitations:

L.

Residential Lending - One of the major limitations was the timeliness of HMDA
data. HMDA data for 1996 is not available until September of 1997. Another
drawback is that HMDA data excludes information on pooled funds established by
multiple financial institutions or other special programs aimed at increasing TA,
low income and minority lending. (Example: WHEDA Programs)

. This Report includes non-refinancing residential loans originated where no race

was indicated. In 1995 and 1996, no race was indicated on 1,217 residential loans
{4.6% of metro area loans) and 1,665 HMDA residential loans (5.5% of metro area
loans), respectively. The majority of the mortgages without race identified (55% in
1996) were home improvement loans. This may affect the minority and white
percentage increases in lending shown in this Report. The high number of home
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improvement loans where race is not available could have resulted from mail and
phone applications for home improvement loans.

Refinancing Loan Data Excluded

This report excludes refinancing loans. This was done to prevent refinancing activity,
which is driven by decreases in interest rate, from blurring the trends in new home
ownership and home improvement loan activity. Within the Milwaukee Metropolitan
Area, financial institutions originated 9,927 refinancing loans in 1995. Refinancing
loans increased by over 200 percent to 20,274 in 1996. TA refinancing increased by
169 percent (408 in 1995; 691 in 1996). TA refinancing totaled 4.2 percent of the
total metro area refinancing loans in 1995 and 3.4 percent of refinancing loans in

1996. Although metro area refinancing loans increased significantly between 1995
and 1996, this increase was smaller in the TA.

Hazard and Fire Insurance Data

The information was obtained from the Office of the Commissioner of Insurance and
includes the Wisconsin Insurance Plan. Information on insurance renewals, non-
renewals, and cancellations is not collected by the Insurance Commissioner’s Office.
Unlike HMDA data, which is available by census tract, insurance data is only
available by zip code. Census Tracts do not directly match zip codes areas. For
purposes of this report, only zip codes completely within the Target Areas are defined
as TA zip codes.

Wisconsin Housing & Economic Development Authority (WHEDA)

WHEDA provided data on the HOME program, Home Improvement Loans program
and Easy Closing (EZ) program. The requirements for loan applicants to qualify for
WHEDA HOME program are shown in Note 3 on page 27. Like FHA and VA home
improvement Loans, WHEDA home improvement loans are not reported separately
in this report. Within the Milwaukee Metro Area, WHEDA made 37 home
improvement loans in 1995 and 61 in 1996. Data on the EZ Closing program 15
shown on page 16.

Definition of Income Areas

Low to Moderate Income Areas are defined as those census tracts in which median
family income is less than 80% of the median family income of the metropolitanarea.
Middle Income Areas are those census tracts in which median family income is
between 80% to 120% of the median family income of the metropolitan area, and
Upper Income Areas include only census tracts with median family income exceeds
120% of the metropolitan area’s median family income. The 1997 median family
income for the Milwaukee Metro Area is $50,700. The Income of loan applicants
within these income areas may differ from the income range of the area.
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IL.

CONCLUSIONS -

1.

1996 TA per Household Residential L.ending Remains Unchanged from 1995

While Lending in OQther Areas of the Metro Area Increased

TA residential lending per household report by HMDA remain at about 16 loans per

1.000 households in 1996. However, Metro area lending per household increased by

14% (46.9 in 1995: 53.4 in 1996). Since 1992, on a per household basis, residential

lending in the TA has consistently occurred at a rate approximately one-half of the

citywide lending rate.

Ref: Graph -
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When Wisconsin Housing & Economic Development Authority (WHEDA) loans are
included with HMDA reported data, the TA’s share of Metro Area per household lending
mcreased to 34% (18.9 in TA; 55.9 in Metro Area) from 31% (16.5 in TA; 53.4 1n metro
area) for 1996. This increase in TA per household lending resulted because WHEDA
originates over 12% of its loans in the TA as compared to 3.5% on metro area lending
reported by HMDA.

MILWAUKEE METRO AREA
HMDA & WHEDA DATA
RESIDENTIAL LOANS ORIGINATED IN 1995 & 1996
PER 1,600 HOCUSEHOLDS
(Excludes refinancing Loans)

1994 1995 1996
Milwaukee Metro Area 575 485 559
City of Milwaukee 44 8 38.3 40.0
Target Area 21.8 18.9 19.0

A lower lending rate in the TA is to be expected as home ownership is lower in the TA. In
addition, as generally less affluent, TA households face greater financial obstacles such as
inadequate income, insufficientemployment history, credit history problems, etc., compared
to loan applicants outside the TA. The extent of this lending disparity should be closely
monitored since it is one of measures available to determine if financial institutions are
meeting the credit needs of the TA.



2. Home Improvement l.oans Account for Almost 40% of Total TA Loans
Compared to 29% for Metro Area Lending and 22% Nationwide.

Home improvement loans are a vital capital need for TA residents and the
neighborhoods in which they live. This is shown by the high percentage of home
improvement loans in the TA.

Home Improvement loans account for 39% of TA lending compared to 22%
nationwide.
The higher levels of home improvement loans in the TA may be in part due to the
older housing stock within the TA when compared to the metro area and nation as a
whole.

MILWAUKEE'S TARGET AREA

{Excludes refinancing Loans)

HOME
IMPROVEMENT

39%

PERCENTAGE OF RESIDENTIAL LOANS ORIGINATED IN 1996

CONVENTIONAL
39%
MULTI-FAMILY
4%
WHEDA FHA & VA
13% 5%
Ref: Graph-2a
TARGET AREA METRO AREA NATIONAL TOTAL
1996 1996 1996
PERCENT PERCENT PERCENT
1996 OF TOTAL 1996 OF TOTAL 1996 OF TOTAL
FHA & VA o0 4.6% 1,567 5.2% 880,240 17.8%
WHEDA HOME PROGRAM 155 13.1% 1,263 4.2%
CONVENTIONAL 471 39.7% 18,210 60.6% 2,926,097 59.3%
HOME IMPROVEMENT 458 38.6% 8,616 28.7% 1,105,799 22.4%
MULTI-FAMILY a7 4.0% 383 1.3% 23,268 0.5%
TOTAL LENDING 1,T8b T100.0% 30,033 T00.0% 4 935,404 100.0%

WHEDA HOME loan program makes up 13% of total TA lending and only 4% of
Metro Area lending. This higher TA lending percent appears to be due to the special
underwriting criteria that WHEDA uses to target low and moderate income loan
applicants.
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3. Residential Lending for Minorities and Whites Increased While Lending
Remained about the Same for TA Residents in 1996.

Residential lending per 1,000 households increased by over 12% (46.5 in 1995; 52.4
in 1996) for whites and by almost 7% (51.4 in 1995; 54.9 in 1996) for minorities.
However, TA lending remained about the same in both 1995 and 1996.

MILWAUKEE METRO AREA
HMDA & WHEDA
RESIDENTIAL LOANS ORIGINATED
PER 1,000 HOUSEHOLDS
FOR 1994, 1995 AND 1996

(Excludes Refinancing Loans)
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Ref: Graph-3a

Based on this data, it appears that the disparity in loan originations is more closely
related to the location of the property than to the race of the applicant
However, there remains significant racial disparity in loan denial rates. Denial rates
are discussed later in this report.
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Low and Moderate Income Area Lending per Household is Less Than One-Half
of Upper Income Areas.

Another way to look at lending is by the characteristics of residents’ income of an
area. In fact, the Community Reinvestment Act focuses on area by requiring lenders
to attempt to meet the financial needs of residents within low and moderate income
areas.*

Lending in low and moderate income areas totals about 32 loans per 1,000
households compared to 76 loans per 1,000 households in upper income area.
Although most of the TA is within the low and moderate income area, TA per
household lending is about 60% of lending to low and moderate income areas. (19.0
in TA; 32.1 in low and moderate income areas).

MILWAUKEE METRO AREA
HMDA & WHEDA
RESIDENTIAL LOANS ORIGINATED IN 1995 & 1996
PER 1,000 HOUSEHOLDS

(Excludes refinancing Loans)
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Ref. Graph-4a

* The income characteristics of an area may not have any correlation to the income of any
specific loan applicant living within that area. (Example: Upper and middle income
applicants apply for loans in low income areas.)



Denial Rates for TA Home Improvement Rose to 53% in 1996, Increasing from
49% in 1995.

No progress has been made in reducing the high TA denial rate for home
improvementloans. In fact, the percentage of TA applicants denied home
improvement loans has steadily increased over the past few years. The denial rate
for TA home improvement loans is almost three times higher than the denial
rate for TA conventional mortgage loan applicants. In fact, when home
improvementloan applications are excluded, the loan denial rate in the TA
drops dramatically - from 37% to 14%.

MILWAUKEE'S TARGET AREA
1996 DENIAL RATES
BY TYPE OF LOANS

(Excludes Refinancing Loans)
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Ref: Graph-5a

Since the applicantis already a homeowner and the lender is in most cases familiar
with the applicant, one would expect home improvement loans 1o be among the
lowest instead of the highest loan denial ratios. Clearly, a larger portion of TA
home owners needing home improvement financing are not able to acquireit.



Milwaukee Metro Area Racial Denial Rate Disparity Increases as Incomes Rise.
Nationally, the Racial Denial Rate Disparity Also Increases for Higher Income

Loan Applicants.

. In the Milwaukee Metro Area, the racial denial rate disparity between minority and
white applicants rises from 2.1 for applicants with incomes under 80% of Metro area
median income ($40,560) to 3.1 for applicants with incomes over 120% of Metro area
median income ($60,840). Also, minority applicants with eamings over $60,840 are
more likely to be denied a loan than those white applicants with incomes of $41,000.

MILWAUKEE METRO AREA VS, NATIONAL AVERAGE
HMDA DATA ONLY
1996 MINORITY/WHITE LOAN DENIAL RATIOS
BY MEDIAN INCOME OF METRO AREAS’
LOAN APPLICANT

{Excludes Refinancing Loans)
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1997 Estimated Median Income of Milwaukee Metropolitan Area is $50,700.

Ref: Graph-8



The most recent data shows that of the fifty largest Metropontan Areas,
Milwaukee still leads the US with the highest racial denial rate disparity, and
leads it by a significant margin. Currently, in the Milwaukee Metro Area, 9% of
white loan applicants are denied loans while over 29% of minority loan applicants
are denied. This means that minorities in the Milwaukee Metro Area are denied at a
rate which is over three times (3.3X) that of whites. (See Appendix A). As in past
Reports, it has been correctly stated that the extremely low white loan denial rates -
the lowest of the 50 metro areas -rather than high minority denial rates, have
driven this Area’s highest loan denial disparity rate. In fact, Equifax Risk & Usage
Forecast recently conciuded that Milwaukee’s general population had the least
amount of average consumer debt among the 50 largest cities in the US.

NATIONAL AGGREGATE RESIDENTIAL LENDING
HMDA DATA ONLY
PERCENTAGE OF L OANS DENIED
MILWAUKEE METRO AREA VS. NATIONAL AVERAGE
FOR 1995 AND 1996
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The high rate of home improvement loan denials to minorities contribute
heavily to Milwaukee’s overall highest ranking. When metro area home
improvement loan applications are removed, Milwaukee’s minority-to-white
loan denial ratio drops from 3.3 to 2.5. This 2.5 denial ratio remainis the highest
of the 50 largest metro areas with 13.1% of Milwaukee Metro minorities’ loan
applications (excluding home improvement applications) denied. However, this
13.1% of minority loan applications denied in Milwaukee is the SEVENTH
LOWEST denial rate among the nation’s 50 largest metro areas. Clearly, the
high rate of minority home improvement loan applications heavily influences
Milwaukee’s overall poor loan performance compared to other metro areas.

Another meaningful perspective on Milwaukee’s high minority-to-white loan denial
ratio can be gained by looking at the trend in this ratio since 1980. Milwaukee’s
racial loan denial rate disparity was not always so high. Since 1982 this Metro
Area loan denial rate disparity between whites and minorities has nearly doubled
from 1.7 to its current 3.3 rate in 1996, with the greatest increase in the mid to late
1980s. The question then becomes, “What happened in this period when the rate at
which our area’s minority loan applicants were denied doubled when compared to
white applicant denials?’.

Census data does provide some insight. During the 1980’s this area’s economy
withstood a major restructuring from one driven by large manufacturers to one in
which financial and other service industries predominated. While manufacturing
value added actually increased from its pre-1980 values as time passed in the
Milwaukee Metro area, much of the manufacturing process was automated,
resulting in a loss of over 33,000 area manufacturing jobs. Apparently, this
economic restructuring had a disproportionate impact on area minorities. During
the 1980-90 decade Milwaukee’s minority unemployment rate increased from 14%
to 18% while the white unemployment rate held steady at 5%. The growing
unemployment gap between Milwaukee’s white and minority populations clearly
contributed to its growing racial loan denial disparity. The wide economic disparity
between minorities and whites in Milwaukee has also often been stated in previous
Reports and in many other sources. This helps explain why minority loan denial
rates are not also proportionally lower in Metro Milwaukee.

In addition, census data also shows that the incidence of single parent heads of
household in Milwaukee became an increasingly more typical structure for minority
families during the 1980-90 decade than for white families. During this period, the
percentage of single parent heads of household for Milwaukee minorities increased
from 46% to 53%, while white single parent heads of household also grew, but
from a much lower base (16% to 19%). Many families, especially those of
moderate income, require two incomes to purchase a home. A second income also
provides for additional security in the event one wage earner becomes disabled or is
temporarily unemployed. Without the economic benefit of a second income, by
1990 over one half of minority households faced a significant barrier to home
ownership.
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While probably unrelated to Milwaukee’s racial loan disparity ranking, credit
scoring is another factor which may have induced higher loan denial rates in both
Milwaukee and nationwide in recent years. Credit scoring and other risk based
models have increasingly been used to determine the credit worthiness of a loan
applicant. While credit scoring makes it faster and less expensive to evaluate
credit history, critics say that this method can be exceedingly arbitrary, without
adequate consideration of the special credit circumstances of many low and
moderate income applicants. '

The Recent Bank Mergers have Reduced the Number of Available Branches in
the TA.

Since 1996, four bank branches within the Target Area closed while only two bank
branches were opened (see table below). This has resulted in the total number of
stand-alone financial institutioas” service branches available in the TA to decrease
from 31 to 29.

TARGET AREA
FINANCIAL INSTITUTIONS’ BRANCHES
OPENED/CLOSED IN 1996 and 1997

New Branches

1996
North Milwaukee State Bank 1620 W. Wells St.
North Shore Bank 1900 N. Martin Luther King Drive
1997
None
Closed Branch
1996
Firstar Bank Milwaukee 4025 N. Teutonia Ave.
Badger Bank 20th & Fond du Lac Ave.
1997
Securty Bank 184 W Wisconsin Ave.
Security Bank 1839 N Martin L. King Drive

The reduction in the number of independent bank branches in the TA may impact the
availability of credit to TA residents. The future availability of branch banks within
the TA is somewhat uncertain. The recent trend toward bank mergers with resulting
staff and service cutbacks may continue to reduce the number of available branches
in the TA in the future years.

12
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While Lending in the Target Area Remains Low, Some Area FKinancial
Institutions Consistently Provide More Loans in the TA than Others.

Based on 1996 and 1997 HMDA and WHEDA data, a significant variance exists
between financial institution lending activity within the TA as shown in the following
tables. This table included forty-three lenders with branch's offices in or around
Milwaukee and are ranked based on the percentage of 1996 TA lending. Information
on the dollar amount of TA lending and percentage of lending to minorities and TA
residents is included in Appendix B (pages 29-44) of this report. Appendix B
includes additional lending data on all lenders with offices in the metro area and 20 or
more loan originations.

MILWAUKEE METROPOLITAN AREA

HMDA & WHEDA DATA
PERCENTAGE OF RESIDENTIAL LENDING
TO THE TARGET ARcA
RANKED BY PERCENTAGE OF 1996 LENDING IN THE TA

Over $15 Million in Residential Loans
{ Excludes Refinancing Leans )
Loans Originated

1995 1996 1985 1996

FINANCIAL INSTITUTION Total Total Target Target
Loans Loans Area Area

Bank Cne, Milwaukee, NA 1) 2,015 1,836 6.3% 6.8%
St. Francis Bank, FSB 944 1,262 9.9% 6.0%
The Equitabie Bank, $.S5.B. 658 646 4.9% 5.7%
Firstar Bank of Milwaukee 1,644 1,672 6.3% 5.6%
Security Bank, 5.5.B. 1,040 1,515 51% 5.6%
Martime Savings Bank 296 242 3.0% 5.4%
Mitchell Savings Bank, S.A. 114 316 9.6% 5.4%
North Shore Bank, FSB 650 863 3.2% 5.1%
Wauwatosa Savings Bank 621 €65 4.2% 4.7%
First Financial Bank, FSB 1,466 1,197 4.6% 4.5%
Mutual Savings Bank of Wisconsin, S.A. 574 590 3.0% 3.6%
M & | Bank, Marshall & lisley Corp. 2,046 1,823 56% 3.6%
Tri City National Bank 225 380 6.2% 28%
Norwest Bank Wisconsin (3 631 931 5.9% 2.6%
Guaranty Bank, S.8.B. s 972 1,334 2.9% 2.3%
Universal Savings Bank, S. A @ 300 679 5.0% 1.8%
West Allis Savings Bank, S.A. 308 281 1.9% 1.4%
Associated Bank e 800 691 3.4% 1.3%
Wisconsin Mortgage Corporation 992 925 1.1% 1.1%
South Milwaukee Savings Bank 106 213 0.9% 0.9%
Great Midwest Bank, S.S.B. 325 388 0.6% 0.8%
Total Metro Area 24,987 30,033 4.0% 3.9%
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HMDA & WHEDA DATA

PERCENTAGE OF RESIDENTIAL LENDING

TO THE TARGET AREA
RANKED BY PERCENTAGE OF 1996 LENDING IN THE TA

Under $15 Million in Residential Loans

{ Excludes Refinancing Loans )

Loans Oriqinated

1995 1996 1995 1996

FINANCIAL INSTITUTION Total Total Target Target
Loans Loans Area Area

Liberty Bank 67 66 32.8% 25.8%
North Milwaukee State Bank 23 24 4.3% 25.0%
Reliance Savings Bank 24 12 4.2% 16.7%
Park Bank 99 53 17.2% 15.1%
Bay View Federal Savings & Loan Ass 25 30 8.0% 13.3%
Advantage Credit Union 54 38 13.0% 13.2%
Milwaukee Metropoitan Credit Union 61 64 82% 12.5%
State Financial Bank 145 164 6.9% 11.6%
TCF Bank 348 188 4.9% 10.6%
Mitchell Bank 30 21 13.3% 9.5%
Columbia Savings & Loan Association 28 33 25.0% 9.1%
Layton State Bank 16 23 12.5% 87%
Continental Savings Bank, S.A, 99 111 10.1% 8.1%
Milwaukee Western Bank 3 38 6.5% 7.9%
Kilbourn State Bank 150 64 3.3% 7.8%
State Centrai Credit Union 97 73 7.2% 6.8%
First Bank (N.A.) Milwaukee ) 240 108 7.1% 5.6%
Marquette Saving Banks, S.A. 39 24 12.8% 4.2%
Lincoln Savings Bank 48 59 4.2% 3.4%
Guardian Credit Union 157 299 51% 3.0%
Fleet Mortgage Corp. 101 96 2.0% 2.1%
Lincoln State Bank 29 44 13.8% 0.0%
Total Mefro Area 24,987 30,033 4.0% 3.9%

Notes: 1) Includes Banc One Mortgage Corporation and Banc One Financial Services; 2) Includes Mé&l
Mortgage and M&I Northem; 3) Includes Norwest Mortgage, Inc.; 4) Includes FBS Mortgage
Corporation; 5} Includes Shelter Mortgage & Guaranty Mortgage: 6) Includes Associated Mortgage,

Inc.; 7) Includes Universal Mortgage Corporation

The majority of lending institutions in Milwaukee are relatively small and have
developed a limited service area. Many of these institutions have therefore focused
residential mortgage lending on a nearby geographic service area which largely or
totally exclude the TA. In addition, certain larger institutions serving the entire metro
area have done limited residential lending in TA census tracts. However, large or

small, the Community Reinvestment Act challenges all regulated institutions to help
meet the vital peed for residential lpans to those located in the central city.
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9.

1995 1996 1997
Number Amount Number Amount Number Amount
of Loans of Loans of Loans of Loans of Loans of Loans
OV_VNER-OCCUPIED LENDING
'Home Rehabilitation Loan 147  $1,619,017 143  $1,572,941 132 $1,790,429
Greenline — —_— 50 $257 438 53 $261,369
INVESTOR-OWNER LENDING
Rental Rehabilitation 51 $705,835 48 $548,740 72 $856,296
Buy in Your Neighborhood 6 $34,200 7 $60,800 21 $186,920

The Citv, WHEDA & NOHIM Offer Programs Aimed at Low Income and Central
City Loan Applicants.

CITY OF MILWAUKEE

The Department of City Development (DCD) offers home repair and home rehabilitation
loans to City of Milwaukee homeowners as well as investor-owners. The purpose of the
loan programs is to assist citizens in obtaining money necessary to repair or rehabilitate
existing housing stock.

Accordingly, the Home Rehabilitation and Greenline Programs offered by DCD are
designed to make low-interest loans to assist homeowners in making improvements on
their homes. In addition, technical assistance is provided to help homeowners with this
process. In 1997, homeowners with incomes below 80% of the median income (350,700)
accounted for the majority of loans originated under these programs.

LENDING ACTIVITY FOR SELECTED
DEPARTMENT OF CITY DEVELOPMENT
LENDING PROGRAMS

DCD also has home rehabilitation as well as financing programs for the “owner-
investor’. The Rental Rehabilitation Program makes forgivable matching loans to
responsible landlords who, in turn, must agree to keep rents affordable to low and
moderate income families. The “Buy in Your Neighborhood Program works with
local lenders to help homeowners invest in their neighborhoods by providing financing
for investment properties near their homes. In 1997, almost half of these loans were
made to low income owner-investorloan applicant.

In total, participation by Milwaukee residents in all four DCD programs increased by
12% in 1997 (1996: 248 to 1997: 278), with the loan volume increasing by almost 29%
(1996: $2.4 million; 1997: $3 million). Since the target citizenry are those who meet
Housing and Urban Development (HUD) income criteria and/or reside within an area that
includes TA, these programs offered by DCD are vital to the sustained improvement of
Milwaukee’s Neighborhoods.

15
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WHEDA EZ CLOSING PROGRAM

A loan applicant who is eligible for WHEDA HOME loan program with income less than
$35,000 may also be eligible for Easy Close (EZ) Program. This program provides deferred
loans of up to $1,000 for individuals needing assistance with home mortgage closing costs.
EZ loans are for up to five years and carry the same interest rate as HOME loans.

MILWAUKEE METRO AREA
WHEDA EZ CLOSING PROGRAM

1995 1996
Total Loans 75 268
% to Minorities 78.7% 67.7%
% to TA 30.7% 21.6%

NEW OPPORTUNITIES FOR HOMEOWNERSHP INITITIATIVE IN
MILWAUKEE

New Opportunities For Homeownership Initiative i Milwaukee (NOHIM) comprises
financial institutions, community groups that provide homebuyer counseling and the City of
Milwaukee. NOHIM’s mission is to increase home ownership for low and moderate income
families. NOHIM provides a mutually beneficial partnership which allows financial
institutions and homebuyer counseling agencies to enter into loan packaging, referral and
service arrangements. NOHIM also provides training and outreach designed to help its
members improve their ability to provide financing for low income Milwaukee homebuyers.

NOHIM increased pre-purchasing counseling in Milwaukee by over 7% (1,819 in 1995;
1,955 in 1996). Loans closed through NOHIM also increased slightly to 389 in 1996 from
380 1n 1995.

NOHIM HOMEBUYER COUNSELING
ACTIVITY SUMMARY
1991 THRU 1996

PRE-PURCHASE NUMBER OF  AMOUNT OF
COUNSELING MORTGAGES MORTGAGES

CLOSED CLOSED
YEAR (in milliens)
1991 742 103 $3.9
1992 874 175 58
1993 1,182 239 8.0
1994 1,217 254 10.0
1995 1,818 380 15.9
1996 1,955 389 17.8
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10.

Like Residential Lending, a Significant Disparity Exists Between l.enders in

Business Loans to Low and Moderate Income Areas.

This marks the first year that business data was collected by the Federal Institutions
Examinations Council.

In 1996, 15,796 business loans was issued in the Milwaukee Metro Area. Of this total,
1,886 or 12%, was issued in the low to moderate income areas. The TA business loans, on
the other hand, are 6.7% of metro area loans. This compares favorably to TA residential
lending of 3.9% of metro area loans.

MILWAUKEE METRO AREA
PERCENTAGE OF BUSINESS LOANS ORIGINATED IN 1996
BY INCOME OF AREA

UPPER
INCOME AREA
MIDDLE 38%
INCOME AREA
50%
12%
LOW &
MODERATE
INCOME AREA
Ref Graph-11
METRO AREA
1996
PERCENT
1996 OF TOTAL
LOW & MODERATE INCOME AREAS 1,886 12.0%
MIDDLE INCOME AREAS 7.902 50.0%
UPPER INCOME AREAS 5,991 37.9%
TOTAL BUSINESS LENDING* 15,796
TA BUSINESS LOANS ___‘_1_22_3_ 6.7%

* Income Area not available for 17 loans (0.1%).
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Based on 1996 data, a significant variance exists between financial institution
business lending activity within low-to moderate income areas, as shown in the table
below. This table includes twenty-three lenders with branch’s offices in or around

Milwaukee.

MILWAUKEE METROPOLITAN AREA
PERCENTAGE OF BUSINESS LENDING
TO THE LOW & MODERATE INCOME AREAS

Over $5 Million in Business Loans

{ Excludes Refinancing Loans )
Loans Originated

1556 1996 1996 1956
FINANCIAL INSTITUTION Total Low Income  Moderate Income Low & Moderate
Loans Areas Loans Income Areas income Areas
First Bank (N.A\) 357 50 27 21.6%
Norwest Bank Wisconsin 233 22 26 20.6%
Park Bank 492 46 49 19.3%
Heritage Bank & Trust 93 4 13 18.3%
M & | Bank, Marshall & lisley Corp. 1,609 109 184 18.2%
Firstar Bank Milwaukee 1,035 &8 91 15.4%
American Express 1,369 73 126 14 5%
Tri City National Bank 340 12 35 13.8%
Security Bank S.5.B. 89 6 5 12.4%
Associated Bank Milwaukee 944 73 42 12.2%
M & | Bank, Northern Bank 1,088 48 69 10.7%
Bank One, West Bend 1,580 108 58 10.5%
Firstar Bank Wisconsin 280 4 25 10.4%
TCF Bank Wisconsin FSB 82 3 5 9.8%
Bank Wisconsin 334 30 - 9.0%
American National Bank & Trust 64 1 4 7.8%
Mutual Savings Bank 76 2 3 6.6%
M & | Bank of Menomonee Falls 541 20 12 5.9%
Waukeska State Bank 712 1 38 5.5%
M & | Lake Country Bank 1,316 16 16 2.4%
National Exchange Bank & Trust 45 - 1 2.2%
1st Source Bank 87 - 1 1.1%
M & [ First National Bank 518 - - 0.0%
Total Metro Area 15,799 842 1,044 11.9%

18



11.

Mortgage Insurance Policies Issued by Private Mortgage Insurers in the TA
Decreased By 25%. '

In 1996, only 165 mortgage insurance policies were issued in the TA compared to
219 issued last year. This representsa decrease of over 25 percent between 1995 and
1996. This is especially significant since there was relatively no change in TA lending
during this time period.

GE Capital Mortgage Insurance Corp. is the leading insurer of conventional
mortgages in the TA with 93 policies issued in 1996. The following table ranks
MICA (Mortgage Insurance Corporation of America) mortgage insurance
companies by the percentage of Milwaukee metro area mortgage insurance policies
issued in the Target Area.

MILWAUKEE METROPOLITAN AREA
PERCENTAGE OF INSURED CONVENTIONAL
RESIDENTIAL MORTGAGES
IN THE TARGET AREA

{ Excludes Refinancing Loans )

1996 1996 1996
MORTGAGE INSURANCE CORPORATION Total Target Target
Loans Loans Area

GE Capitat Mortgage Insurance 1,386 93 68.7%
PMI Mortgage Insurance Co. 163 7 4.3%
Republic Mortgage Insurance 131 4 3.1%
Commonweaith Mortgage 88 2 2.3%
Mortgage Guaranty Insurance 2,169 46 2.1%
United Guaranty Corporation 844 11 1.3%
Amerin Guaranty Insurance 162 2 1.2%
Triad Guaranty Insurance 5 0 0.0%
Total -1996 4,948 165 3.3%

Total -1995 5,797 219 3.8%

The availability of mortgage insurance for home buyers with small down payments
impacts financial institutions’ ability to make conventional mortgages to such
applicants. In 1996, 37 percent of TA conventional mortgages are insured by
mortgage insurance companies compared to about half of TA mortgagesin 1995.
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Although denial rates increased for residential loan applicants, the denial rates
reported by mortgage insurance corporations declined between 1995 and 1996 for
both whites and minorities. Mortgage insurance companies denied minority mortgage
insurance applications 2.5 times as often as applicants by whites within the
Milwaukee Metro Area. The table below shows the mortgage insurance denial rates
for MICA members.

MILWAUKEE METROPOLITAN AREA
PERCENTAGE OF INSURED CONVENTIONAL
RESIDENTIAL MORTGAGES

FOR 1996

{ Excludes Refinancing Loans )

MORTGAGE INSURANCE CORPORATION White Minority
Disparity Denial Rates Denial Rates
Triad Guaranty Insurance - - -
GE Capital Mortgage Insurance 1.1 1.8% 2.1%
Commonwealth Mortgage 3.7 8.6% 32.1%
Amerin Guaranty Insurance - 16.7% -
Mortgage Guaranty Insurance 2.8 3.9% 10.8%
Republic Mortgage Insurance 5.1 1.1% 5.6%
PMI Moertgage tnsurance Co. 3.2 3.9% 12.5%
United Guaranty Corporation 58 2.2% 12.6%
Metro Area Total - 1996 2.5 3.0% 7.6%
Metro Area Total - 1995 2.5 3.4% 8.6%

12.

Wiscopsin Insurance Plan, Insurer of Homeowners that are Otherwise Deemed
Uninsurable by Private Insurers, was the Leading Issuer of Hazard & Fire
Insurance Policies Within the TA in 1996.

Of the 123,586 insurance policies issued within the Milwaukee Metro Area in 1996,
4,325 or 3.5% of these policies were issued in the TA. The Wisconsin Insurance Plan
{WIP) issued 37.4% (881 policies) of its policies in the TA, whereas American Family
Mutual Insurance Co., the largest Metro Area insurer issued only 1.7% (837 policies)
ofits policiesin the TA.
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MILWAUKEE METRO AREA

HAZARD, FIRE & RENTER'S INSURANCE POLICIES
BY PERCENTAGE OF POLICIES IN TA ZIP CODES

FOR 1995 AND 1996
1995 1995 1996 1996
Total Target Total Target
INSURER Policies Area Policies Area
Wisconsin Insurance Plan (WIP) 2,725 39.0% 2,353 37.4%
State Farm General 3,840 14.0% 3,466 14.6%
Allstate insurance 3,047 9.1% 3,020 9.1%
Germantown Mutual 3,763 9.1% 3,461 9.0%
Milwaukee Mutual 2,563 8.0% 2,200 8.1%
Wisconsin Mutual 872 4.9% 902 5.3%
West Bend Mutual 3,228 4.1% 3,319 4.4%
Wilson Mutual - 26 3.8%
General Casualty 3,828 3.5% 3,732 3.7%
Auto Owners 54 0.0% 60 3.3%
Heritage Mutual 9,468 3.0% 8,637 3.2%
Prudential Prop & Cas 2,520 2.3% 2,242 2.6%
Secura Insurance 2,772 2.3% 2,352 2.4%
State Farm Fire & Cas 11,331 1.8% 11,178 2.0%
Sentry Insurance 3,759 1.9% 3,966 1.9%
Fire Insurance Exchange 3,856 1.6% 3,749 1.8%
Badger Mutua! - 7,140 1.7%
American Family Mutual 50,572 1.6% 49,767 1.7%
Rural Mutual 404 2.2% 371 1.6%
Economy Preferred 2,345 1.1% 2,489 1.3%
Integrity Mutual 947 1.2% 765 1.0%
Milwaukee Guardian 3,520 0.9% 6,377 1.0%
Regent Insurance 1,945 1.0% 2,014 0.8%
TOTAL ~ 117,359 = 37% 123,586 3.5%

The Target Area includes the following zip codes:

53203, 53205, 5632086, and 53223.

In order to obtain homeowner’s or fire insurance under the WIP, the applicant must have been
denied coverage by other licensed insurers. WIP insurance is a more expensive insurance. As
a result, in many TA homeowners pay higher premiums than those charged by other insurers

for a similar insurance coverage.
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III. RECOMMENDATIONS

Below is the status of recommendations contained in prior lending reports including additional
recommendations relating to an addressing questions on disparity issues, reporting of low and
moderate income areas, and the availability of FHA insurance to homebuyers.

1.

The City Should Investigate the High Loan Denial Rates for Home Improvement
Loans in the TA.

TA denial rates for home improvement loans have been on the rise for the past five years,
up from 42 percent in 1992 to 53 percent in 1996. The loan applicant’s unfavorable credit
history is the single-most reason for these high loan denial rates. Since home
improvement loans make up almost 40% of total TA lending and are vital to the sustained
renewal of TA neighborhoods, financial institutions should closely examine the specific
underwriting criteria as they relate to potential TA customers.

Further action is needed on this recommendation. This recommendation was made in the
1993 Lending Report. Until additional emphasis is place on the problems on Home
Improvement denial, the credit needs of the central city will continue to be undeserved.
Possibly, the Fair Lending Coalition or an appropriate financial institution trade association
can analyze the high home improvement loan denial rate in the TA, and suggest practical
ways to reduce the rate of loan denials.

The City, Financial Institutions and Invelved Community Groups Need to Examine
the High Minority Loan Denial Rate Due to the Credit History of the Loan Applicant.

Credit history problems continue to rerain the major reported barrier to home ownership
or home improvement for minorities in the metro area. In 1996, 20 percent of the loan
denials for minorities were based on credit history, an increase of 18% from 1995,
compared to 4 percent for whites. Until this issue is successfully addressed, Milwaukee
will continue to have one of the highest racial disparity rates in the country.

Further action is still needed on this recommendation. Presently, no survey and/or analysis
has been conducted to determine the most effective counseling approaches among the
existing financial institutions and community agencies efforts at mortgage/credit
counseling. Such a survey is again recommended. The objective would be to determine
what efforts work best and why.

22



3. The Closing and Opening of Financial Institutions Branches in the TA Will Need to
be Monitored. - Being Implemented by the Comptroller.

With the recent trend of bank mergers, it is crucial that future lending reports continue to
monitor the closing and opening of Financial Institutions Branches within the TA. Clearly,
the availability of Financial Institutions within the TA is vital for the community’s
residential lending needs.

The Comptroller’s Annual Lending report will continue to disclose the number of financial
institution branches within the TA, and the major reasons for changes which do occur.
This adequately addresses this recommendation.

4. The Availability of Mortgage Insurance to TA Loan Applicants Needs to be Reviewed
to Determine the Impact on TA Lending.

In 1996, about one-third of TA conventional mortgages were insured by mortgage
insurance companies compared to almost half of TA mortgages in 1995. This was about a
30% decrease in the number of mortgage insurance policies issued compared to a 7%
increase in the number of TA mortgage loans originated during the same time period.

Mortgage insurance policies are critical for those homebuyers with small down payments,
as it impacts the financial institution’s ability to make conventional mortgages to such
applicants. The ideas and suggestions of MICA (Mortgage Insurance Corporation of
America) should be sought to increase the availability of affordable housing loans to TA
residents.

To the extent possible, future lending reports will continue to review the availability of
mortgage insurance.

5. The Availability of Hazard and Fire Insurance Needs to be Monitored.

In 1995, American Family Mutual Insurance Company settled a lawsuit on alleged
discrimination (redlining). Results of the settlement included a provision that $5 million
be provided to injured individuals and $9.5 million provided for community-based
organizations.

As the leading insurer of total insurance policies within the City of Milwaukee, American
Family issued a total of 837 TA hazard and fire insurance policies in 1996. On the other
hand, Wisconsin Insurance Plan, who insures homeowners deemed uninsurable by private
insurers, issued 2,353 such policies during in 1996.

This year’s Report addresses this issue. The availability of property insurance to TA
homeowners needs to be monitored for all major insurers, as it is necessary for home
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ownership, and the potential for redlining still exists. To the extent possible, we will
continue to address this issue in future reports.

. There is 2 Need_for Expanded Credit Counseling Services Particularly for Potential

Home Improvement Loan Applications to Reduce the Denial Rates for Home
Improvement Loans.

With the introduction of credit scoring and loan risk models by Fannie Mae and Freddie
Mac in 1996, and the conventional loan denial rates on the rise, the pre-mortgage
counseling services provided by credit counseling agencies play a key role in assisting
prospective first time homebuyers in various aspects of the homebuying process.

However, counseling services need to be expanded to include home improvement Joan
applicants, especially since denial rates for these loans appear to increase each year (See
recommendation #1). With the additional counseling services, the home improvement loan
denials for TA residents could decrease resulting in an improvement in the central city’s
housing stock.

Further action is still needed on this recommendation.

New Recommendations:

7.

The Lending Community - Financial Institutions , NOHIM, Community Groups like
the Fair Lending Coalition - Need fo Respond to Questions Raised by Denial Rate

Disparities.

For the .past several years, the Lending Report has shown data which has consistently
disclosed the raised the following questions:

» How can Milwaukee lose its first place ranking for the highest racial denial rate
disparity among the nation’s 50 largest areas?

¢ How can the high denial rates for home improvement loans within the TA be
lowered?

¢ How can the increase in racial denial rate disparity as incomes rise among metro
area residents be changed?

The lending community should make a concerted effort in 1998 to address these

questions related to the TA lending problems and racial disparity in Milwaukee,
particularly those related to home improvement loan denials.
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In Future Years, the Lending Report will Focus on Expanding its Coverage to

Include Data on Low- and Moderate-Income Areas in the City of Milwaukee.

The Federal Community Reinvestment Act (CRA) focuses on meeting the credit needs on
low and moderate income areas. Data on business lending by financia) institution is only
available by income area. Financial institutions have expressed a concern that the Lending
Report’s focus on the TA misses the importance of lending in low and moderate income
areas immediately outside the TA.

However, this Report shows lending in the TA is significantly less than lending to low and
moderate income areas. There continues to be a need to focus on the TA. Future Lending
reports will include data on both the TA and low to moderate income area. Further, the
Comptroller recommends that the comparison of individual financial institutions be
changed to the percentage of lending in low and moderate income area instead of the
percentage of lending in the TA.

The City Should Request Data from the Federal Housing Administration for Review
of the Availability of their Mortgage Insurance for the Milwaukee Metro Area
Residents.

In addition to private mortgage insurers, the Federal Housing Administration (FHA) also
provides mortgage insurance for those prospective home buyers who do not have the
downpayment required for conventional mortgages.  FHA-insured loans tend to have
more flexible requirements for credit ratings and ailows the borrower to carry more debt
than usually permitted by most private mortgage insurers. However, only 5.2% of the
Metro Area loans are FHA or VA loan compared to 18% nationwide.

Financial institutions need to identify ways to make FHA loans more attractive to
Milwaukee central city homebuyers. Once these enhancements are identified, the City
should work with HUD and our Federal representatives to enacted any changes that made
FHA loans more attractive to Milwaukee homebuyers.
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NOTES
1. The Common Council goals for the City of Milwaukee's Socially Responsible
Investment Program.
A. Liquidity, safety and competitive returns on imnvestments.
B. Increasing the amount and percentage of home mortgages made by financial
institutionsto city minority residents.
C. Increasing the amount and percentage of home mortgages made by financial
institutions to city residents in census tracts identified as eligible for the Targeted
Area Single Family Mortgage Loan Program.
D. Increasing employment opportunities for minority residents.
E. Increasing the amount of money available for small business loans in the Targeted
Area Single Family Mortgage Loan Program area. '
F. Increasingthe amount of money available for student loans to residents of the
Targeted Area Single Family Mortgage Loan Program area.
G. Increasing commitment by financial institutions to provide free technical

assistanceto potential home buyers and small business owners through existing
home buying clinics and business incubators.

2. The TA used in this Report was the City’s Targeted Single Family Loan
Program area and includes census tracts which meet each of the following four
criteria: (See list of census tracts on page 45 and map on page 46).

A.

The median assessed property value of one- and 2- family dwellings in the area is
less than or equal to 80% of the median assessed property value of one- and 2-
family dwellings in the City of Milwaukee.

The median family income of the area is less than or equal to 80% of the median
family income of the City of Milwaukee.

The proportion of owner-occupied dwellings in the area are less than or equal to
80% of the proportion of owner-occupied dwellings in the City of Milwaukee.

The vacancy rate of dwellings in the area is greater than or equal to 120% of the
vacancy rate of dwellings in the City of Milwaukee.
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NOTES (Continued)

3. WHEDA HOME program requirements:

Following is the criteria used by the Wisconsin Housing and Economic Development Authority to determine
eligibility for each of the housing programs mentioned in this report:

Home Ownership Mortgage 1.oan Program (HOME)

The HOME program provides first mortgage loans to low- and moderate-income households in Wisconsin.
The borrower’s income may not:

« Exceed 100% of county median income for households of one or two persons and 110% of county median
income for households of three or more persons in non-metropolitan areas;

s In metropolitan counties, exceed 90% of the statewide metropolitan median income for households of one or
two persons, and 100% for households of three or more persons;

¢ In designated “target areas”, exceed 120% of county median income for households of one or two persons and
140% of county median income for households of three or more persons.

Some other program requirements include the following:

* Loan amounts may not exceed the lesser of 95% of the purchase price or 95% of the appraised value of the
property (90% for 2 duplex or condominium).

¢  The borrower must not have owned a home in the previous three years;

» The property must be either a duplex, a three- or four-unit at least five years old, a single-family home or a
condominium unit;
The property must be used as the principal residence of the borrower;
A minimum 3% down payment on single family homes is required, with 10% required on three- and four-
umits;

» Loans may not be used for refinancing purposes, except for major rehabilitation loans.

Home Improvement 1.oan Program

This program is designed to provide below market rate loans to low- to moderate-income households to repair their
homes or to improve their homes’ energy efficiency. To be eligible for this program the following criteria must be
met:

* Annual household income limit under the program is 100% of the county median income for one- to two-
person households and 115% for households of 3 persons or more.

* Properties must be residential structures containing four or fewer dwelling units and must have been first
occupied as a residence at least 10 years prior to receipt of loan
The borrower is required to be both the owner and the occupant of the property
Mobile homes and properties to be used in a trade or business are ineligible

HOME Easy Close Program

This program provides a deferred loan of up to $1,000 for individuals needing assistance with home mortgage
closing costs. An individual is eligible if their income does not exceed $35,000 and is eligible for 8 HOME loan.
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APPENDIX A

FIFTY LARGEST METROPOLITAN AREAS
PERCENTAGE OF LOANS DENIED
(EXCLUDES REFINANCING LOANS)

1996 1996 1996 1995 1995 1995
Denial White Minority Denial White Minority
Rate Denial Denial Rate Denial Denial
Disparity Rates Rates Disparity Rates Rates

MILWAUKEE, WI 33 90% 293% 2 87% 275%
DAYTON-SPRINGFIELD, OH 24 141% 338% 4 1186% 27.9%
BUFFALO, NY 24 169% 401% 5 13.8% 34.3%
CLEVELAND, OH 23 134% 303% 2 10.9% 24.3%
PHILADELPHIA, PA-NJ 22 141% 31.5% 2 125% 271%
NEW ORLEANS, LA 20 15.0% 30.1% 8 136% 253%
CHICAGO,IL 20 94% 184% 1 82% 17.3%
KANSAS CITY, MO-KS 1.9 122% 23.7% 9 126% 23.7%
MEMPHIS, TN-AR-MS 19 12.9%  24.0% 0 116% 226%
NEWARK, NJ 18 10.7% 19.8% 8 10.9% 19.8%
BALTIMORE, MD 1.8 116% 21.0% 0 10.0% 19.9%
EL PASO, TX 18 17.1% 30.8% 0 140% 286%
ROCHESTER, NY 18 171% 30.1% & 16.9% 27.0%
INDIANAPOLIS, IN 17.8%  31.3% 9 143% 27.0%
LOUISVILLE, KY-IN 165% 28.3% 8 13.9% 255%
BOSTON, MA 96% 164% J 0 91% 15.1%
WASHINGTON, DC-MD-VA 10.9%  185% 9 96% 18.2%
CINCINNATI, OH-KY-IN 16.9% 284% 7 144%  245%
PITTSBURGH, PA 17.8%  29.9% 9 152%  296%

NASSAU-SUFFOLK, NY

MINNEAPOLIS-ST. PAUL, MN-WI

DETROIT, Mt

COLUMBUS, OH

BERGEN-PASSAIC, NJ

ST. LOUIS, MO-IL

NORFOLK-VIRGINIA BEACH-NEWPORT NEWS, VA
MIDDLESEX-SOMERSET-HUNTERDON, NJ
DENVER, CO

SAN ANTONIO, TX
CHARLOTTE-GASTONIA-ROCK HiLL, NC-SC

121%  20.2%
11.1% 18.2%
19.3%  31.68%
14.4%  23.5%
11.6% 18.7%
18.8% 29.7%
154% 241%

9.5% 14.7%
12.8% 19.5%
258%  39.3%
218%  33.1%

10.5% 17.6%
10.0% 17.6%
14.9% 26.1%
11.9% 22.2%
11.2% 18.1%
17.5% 29.2%
15.1% 24 1%

8.9% 14.5%
12.3% 19.1%
21.9% 34.1%
17.8% 27.6%

DALLAS, TX 207%  31.2% 19.5%  29.8%
PHOENIX, AZ 16.6%  25.0% 16.5%  23.6%
ATLANTA, GA 13.8% 208% 12.3% 18.9%
NEW YORK, NY 13.8%  20.3% 11.9% 16.6%
NATIONAL AGGREGATES 22.0% 32.7% 19.1%  28.6%
OAXLAND, CA 13.0%  18.5% 12.2% 17.5%
SAN FRANCISCO, CA 13.9% 196% 12.4% 17.6%
HOUSTON, TX 245%  33.8% 20.5%  30.6%

TAMPA-ST. PETERSBURG-CLEARWATER, FL
BIRMINGHAM, AL

SAN JOSE, CA

SALT LAKE CITY-OGDEN, UT

FORT WORTH-ARLINGTON, TX

PORTLAND, OR

SEATTLE, WA

FORT LAUDERDALE-HOLLYWOOD-POMPANC BEACH
SACRAMENTO, CA

SAN DIEGO, CA

MIAMI-HIALEAH, FL

LOS ANGELES-LONG BEACH, CA
RIVERSIDE-SAN BERNARDINO, CA

18.1%  25.0%
232% 31.1%
144% 19.1%
13.4% 17.6%
14.7%  18.0%
15.8% 20.3%
13.0% 16.7%
26.1%  33.0%
132% 162%
16.3%  20.0%
16.9%  19.0%
18.8%  20.5%
164% 17.8%

15.7% 21.7%
209%  266%
12.2% 17.1%
12.3% 17.2%
23.0%  28.3%
156%  20.1%
12.2% 15.7%
13.0% 17.6%
11.4% 15.6%
14.7% 17.7%
15.8% 15.5%
16.8% 19.5%
16.6% 18.3%
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APPENDIX B

The percentages of lending to minorities includes refinancing loans. The percentages of lending to the Target Area (TA)
excludes refinancing loans. Appendix B includes lenders with branch offices in the Milwaukee metro area and twenty or
more residential loans closed.

AB Credit Union
TA HMDA Residential Lending (includes Refinancing Loans): 1995 - $34,000 (7 Loans);
1996 - $26,000 (5 Loans);
Percentage of Minorities Residential Lending - Minorities: 1995 - 9.7%; 1996 - 11.7%
Percentage of Residential Lending - Target Arca: 1995 - 8.4%; 1996 - 6.0%

AccuBanc Mortgage
TA HMDA Residential Lending (Includes Refinancing Loans): 1995-30; 1996 - $0;
Percentage of ResidentialLending - Minorities: 1995 - 0%; 1996 - 3.9%;
Percentageof Residential Lending - Target Area: 1995 - 0%; 1996 - 0%;

Advanta Conduit Services
TA HMDA Residentiai Lending (Includes Refinancing Loans): 1996 - $0;
Percentage of Residential Lending - Minorities: 1996 - u%;
Percentage of Residential Lending - Target Area: 1996 - 0%,

Advantage Credit Union
TA HMDA Residential Lending (Includes Refinancing Loans): 1995 - $61,000 (8 Loans);
1996 - $48,000 (5 Loans);
Percentage of ResidentialLending - Minorities: 1995 - 0%; 1996 - 0%;
Percentage of Residentiall.ending - Target Area: 1995 - 13.0%; 1996 - 13.2%;

Allco Credit Union
TA HMDA Residential Lending (Includes Refinancing Loans): 1996 - $0;
Percentage of Residential Lending - Minorities: 1996 - 7.9%;
Percentage of Residentiall .ending- Target Area: 1996 - 0%;

Appletree Credit Union
TA HMDA Residential Lending {Includes Refinancing Loans): 1995-30; 1996 - 30;
Percentage of ResidentialLending - Minorities: 1995 - 16.7%; 1996 - 6.0%;
Percentage of Residential Lending - Target Area: 1995 - 0%; 1996 - 0%;

Associated Bank - Milwaukee
TA HMDA Residential Lending (Includes Refinancing Loans): 1995 - $344,000 (4 Loans);
1996 - $428,000 (4 Loans);
TA WHEDA HOME Loans: 1995 - $0; 1996 $31,000(1 Loans);
Percentage of Residential Lending - Minorities: 1995 - 4.7%; 1996 - 8.4%;
Percentage of ResidentialLending - Target Area: 1995 - 1.9%; 1996 - 2.6%;
Percentage & Amount of Low & Moderate Income Area Business Loans 1996 -12.2%, $13.3 million {115 Loans);

Associated Mortgage Inc.
TA HMDA Residential Lending (Inciudes Refinancing Loans): 1995 - $328,000 (6 Loans),
1996 - $241,000 (3 Loans);
TA WHEDA HOME Loans: 1995 - $1.2 million {22 Loans); 1996 $108,000 (4 Loans);
Percentage of ResidentialLending - Minorities: 1995 - 8.2%; 1996 - 7.9%;
Percentage of ResidentialLending - Target Area: 1995 - 3.7%; 1996 - 1.0%;
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APPENDIX B

The percentages of lending to minorities includes refinancing loans. The percentages of lending to the Target Area (TA)
excludes refinancing loans, Appendix B includes lenders with branch offices in the Milwaukee metro area and twenty or
more residential loans closed.

Aurora Credit Union
TA HMDA Residential Lending (Includes Refinancing Loans):1995-$25,000 (1 Loans) ; 1996 - $0;
Percentage of Residential Lending - Minorities: 1995 - 2.2%; 1996 - 3.2%;
Percentage of Residential Lending - Target Area: 1995 - 2.2%,; 1996 - 0%;

Banc One Financial Services
TA HMDA Residential Lending (Includes Refinancing Loans): 1995 - $233,000(12 Loans);
1996 - $349,000 (16 Loans);
Percentage of ResidentialLending - Minorities: 1995 - 27.0%; 1996 - 32.2%;
Percentage of ResidentialLending - Target Area: 1995 - 25.9%; 1996 - 22.6%;

Banc One Mortgage Corporate
TA HMDA Residential Lending (Includes Refinancing Loans): 1995 - $449,000 (13 Loans);
1996 - $388,000 (8 Loans);
TA WHEDA HOME Loans: 1995 - $56,000 (2 Loans); 1996 $81,000 (2 Leans):
Percentage of ResidentialLending- Minorities: 1995 - 15.7%; 1996 - 12.6%;
Percentage of ResidentialLending- Target Area: 1995 - 4.4%; 1996 - 2.7%;

Bank One, Wisconsin
TA HMDA Residential Lending (Includes RefinancingLoans):1995 - §3 million (129 Loans);
1996 - $2.9 million (210 Loans);
Percentage of Residential Lending - Minorities: 1995 - 15.4%; 1996 - 9.8%;
Percentageof ResidentialLending - Target Area: 1995 - 6.4%; 1996 - 7.0%;

Bank Wisconsin
TA HMDA Residential Lending (Includes Refinancing Loans):1995-$0 ; 1996 - $0;
Percentage of ResidentialLending - Minorities: 1995 - 0%; 1996 ~ 4.2%;
Percentage of Residential Lending - Target Area: 1995 - 0%; 1996 - 0%;
Percentage & Amount of Low & Moderate Income Area Business Loans 1996 - 9.0%, $1,835,000( 30 Loans);

Bay View Federal S/L
TA HMDA Residential Lending (Includes Refinancing Loans):1995- § §3,000(4 Loans);
1996 - $640,000 (4 Loans);
Percentageof Residential Lending - Minorities: 1995 - 5.0%; 1996 - 6.7%;
Percentage of Residential Lending - Target Area: 1995 - 8.0%; 1996 - 13.3%;

BNC Mortgage
TA HMDA Residential Lending (Includes Refinancing Loans): 1996 - $276,000(9 Loans);
Percentage of Residential Lending - Minorities: 1996 - 36.9%;
Percentage of ResidentialLending- Target Area: 1996 - 10.0%;

Brewery Credit Union
TA HMDA Residential Lending (Includes Refinancing Loans): 1995 - $70,000 (3 L.oans);
1996 - $45,000 (4 Loans);
Percentage of ResidentialLending - Minorities: 1995 - 42.1%; 1996 - 44.0%;
Percentage of ResidentialLending- Target Area: 1995 - 14.3%; 1996 - 18.2%,;
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APPENDIX B

The percentages of lending to minorities includes refinancing loans. The percentages of lending to the Target Area (TA)
excludes refinancing loans. Appendix B includes lenders with branch offices in the Milwaukee metro area and twenty or
more residential loans closed.

Central States Mortgage Co.
TA HMDA Residential Lending (Includes Refinancing Loans):1995- $794,000(14 Loans);
1996 - $1.2 million (15 Loans);
Percentage of Residential Lending - Minorities: 1993 - 0%; 1996 - 12.2%;
Percentage of Residential Lending - Target Area: 1995 - 4.0%; 1996 - 3.5%;

Chase Manhattan Mortgage
TA HMDA Residentiat Lending (Includes Refinancing Loans): 1995-$185,000(3 Loans); 1996 - 30;
Percentage of Residential Lending - Minorities: 1995 - 4.9%; 1996 - §.6%;
Percentage of ResidentialLending - Target Area: 1995 - 7.0%; 1996 - 0%,

City First Credit Union
TA HMDA Residential Lending {Includes Refinancing Loans):1995-%0 ; 1996 - $12,000 (1 Loans});
Percentage of Residential Lending - Minorities: 1995 - 0%,; 1996 - 7.9%;
Percentage of ResidentialLending - Target Area: 1995 - 0%; 1996 - 4.2%,;

City Scape Corporation
TA HMDA Residential Lending (Includes Refinancing Loans):1995- $0; 1996 - $87,000 (3 Loans);
Percentage of ResidentialL.ending - Minorities: 1995 - 0%; 1996 - 16.0%;
Percentage of Residential Lending - Target Area: 1995 - 0%; 1996 - 11.1%;

Citizens Bank of Mukwonago
TA HMDA Residential Lending (Includes Refinancing Loans): 1995-$0; 1996 - $0;
Percentage of Residential Lending - Minorities: 1995 - 1.4%; 1996 - 0.4%;
Percentage of ResidentialLending - Target Area: 1995 - 0%; 1996 - 0%,

Columbia Savings & Loans
TA HMDA Residential Lending (Includes Refinancing Loans): 1995 - $158,000 (7 Loans);
1996 - $101,000(5 Loans);
Percentage of Residential Lending - Minorities: 1995 - 100.0%; 1996 - 97.7%,;
Percentageof Residential Lending - Target Area: 1995 - 25.0%; 1996 - 9.1%;

Comcor Mortgage Corp.
TA HMDA Residential Lending (Includes Refinancing Loans):1995-$33,000 (1 Loans); 1996 - $0;
TA WHEDA HOME Loans: 1995 - $0; 1996 $32,000 (1 Loans);
Percentageof ResidentialLending - Minorities: 1995 - 5.1%,; 1996 -4.2%;
Percentage of ResidentialLending - Target Area: 1995 - 0.5%; 1996 - 0.5%;

Community Bank of Grafton
TA HMDA Residential Lending (Inciudes Refinancing Loans):1995-%0 ; 1996 - 30;
Percentageof Residential Lending - Minorities: 1995 - 9.5%; 1996 - 11.4%;
Percentageof Residential Lending - Target Area: 1995 - 0%; 1996 - 0%;
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The percentages of lending to minorities includes refinancing loans. The percentages of lending to the Target
excludes refinancing loans. Appendix B includes lenders with branch offices in the Milwaukee metro area anc
more residential loans closed,

Continental Savings Bank
TA HMDA Residential Lending (Includes Refinancing Loans): 1995 - $356,000 (9 Loans);
1996 - $326,000 (10 Loans);
TA WHEDA HOME Loans: 1995 - $99,0600 (2 Loans); 1996 $0;
Percentage of ResidentialLending - Minorities: 1995 - 10.6%; 1996 - 14.0%;
Percentage of ResidentialLending - Target Area: 1995 - 10.1%; 1996 - 8.1%;

CornerStone Credit Union
TA HMDA Residential Lending (Includes Refinancing Loans): 1995 - $52,000 (2 Loans);
1996 - $57,000(2 Loans);
Percentage of Residential Lending - Minorities: 1995 - 0%; 1996 - 6.5%,;
Percentage of ResidentialLending - Target Area: 1995 - 5.0%; 1996 - 5.0%;

Countrywide Funding Corp.
TA HMDA Residential Lending {Includes Refinancing Loans):1995-$812,000(25 Loans}; 1996 - 30;
Percentage of Residential Lending - Minorities: 1995 - 12.8%; 1996 - 9.5%;
Percentage of ResidentialLending - Target Area: 1995 - 2.8%; 1996 - 0.0%;

Crossland Mortgage Corp.
TA HMDA Residential Lending (Includes Refinancing Loans): 1995 - $169,000 (2 Loans);
1996 - % 77,000(2 Loans);
Percentage of ResidentialLending - Minorities: 1995 - 15.1%; 1996 - 22.5%,;
Percentage of ResidentialLending - Target Area: 1995 - 0%; 1996 - 4.0%;

CTX Mortgage Company
TA HMDA Residential Lending (Includes Refinancing Loans): 1995 - $446,000 (12 Loans);
1996 - $565,000 (16 Loans),
Percentage of Residential Lending - Minorities: 1995 - 28 .2%; 1996 - 42.5%;
Percentage of ResidentialLending - Target Area: 1995 - 8.6%; 1996 - 6.2%;

Deposit Guaranty Mortgage
TA HMDA Residential Lending {Includes Refinancing Loans):1995- $185,000 (2 Loans);
1996 - $398,000 (6 Loans);
Percentage of ResidentialLending - Minorities: 1995 - 3.4%; 1996 3.9%;
Percentage of Residential Lending - Target Area: 1995 - 0%; 1996 - 1.7%,;

Educators Credit Union
TA HMDA ResidentialLending (Includes Refinancing Loans): 1995 - $206,000 (6 Loans);
1996 - $179,000 (5 Loans);
TA WHEDA HOME Loans: 1995 - $41,000(1 Loans); 1996 $104,000 (3 Loans);
Percentage of Residential Lending - Minorities: 1995 - 19.2%; 1996 - 15.2 %;
Percentageof Residential Lending- Target Area: 1995 - 7.1%; 1996 - 8.5%;

EquiCredit Corp. of America
TA HMDA Residential Lending (Includes Refinancing Loans):1995-$0; 1996 - $328,000(10 Loans);
Percentage of Residential Lending - Minorities: 1995 - 10.0%; 1996 - 21.9%;
Percentage of ResidentialLending - Target Area: 1993 - 0%,; 1996 - 7.7%;
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APPENDIX B

The percentages of lending to minorities includes refinancing loans. The percentages of lending to the Target Area (TA)
excludes refinancing loans. Appendix B includes lenders with branch offices in the Milwaukee metro area and twenty or
more residential loans closed.

FBS Mortgage Corporation
TA HMDA Residential Lending (Includes Refinancing Loans): 1995 - $388,000(10 Loans);
1996 - $193,000( 3 Leans);
TA WHEDA HOME Loans: 1995 - $220,000 (4 Loans); 1996 $37,000 (2 Loans);
Percentage of Residential Lending - Minorities: 1995 - 17.0%; 1996 - 47.4%;
Percentageof Residential Lending - Target Area: 1995 - 7.8%,; 1996 - 19.2%;

Fidelity Mortgage
TA HMDA Residential Lending (Includes Refinancing Loans): 1995-$0 ; 1996 - $280,000(9 Loans);
Percentage of Residential Lending - Minorities: 1995 - 0%; 1996 - 24.1%,
Percentageof Residential Lending - Target Area: 1995 -0%; 1996 - 11.5%;

First Bank (N.A.) Milwaukee
TA HMDA Residential Lending (Includes Refinancing Loans): 1995 - $240,000 (4 Loans);
1996 - $15,000(1 Loans);
Percentageof Residential Lending - Minorities: 1995 - 8.9%; 1996 - 10.3%;
Percentageof Residential Lending - Target Area: 1995 - 5.4%,; 1996 - 1.2%;
Percentage & Amount of Low & Moderate Income Area Business Loans 1996 - 21.6%, $14,166,000( 77 Loans);

First Bank of Oconomowoc
TA HMDA Residential Lending (Includes Refinancing Loans): 1995- 50; 1996 - 30;
Percentage of Residential Lending - Minorities: 1995 - 0%; 1996 - 1.6%;
Percentageof Residential Lending - Target Area: 1995 - 0%; 1996 - 0%%;

First Chicago NBD Mortgage
TA HMDA Residential Lending (Includes Refinancing Loans): 1996 - $0;
Percentage of Residential Lending - Minorities: 1996 - 6.5%;
Percentage of Residential Lending - Target Area: 1996 - 0%;

First Firancial Bauk F.S.B.
TA HMDA Residential Lending (Includes Refinancing Loans): 1995 - $4.8 million (130 Loans);
1996 - $6.9 million (193 Loans);
TA WHEDA HOME Loans: 1995 - $240,000 (8 Loans); 1996 $602,000(15 Loans);
Percentage of Residential Lending - Minorities: 1995 - 11.6%; 1996 - 11.6%;
Percentageof Residential Lending - Target Area: 1995 - 4.6%; 1996 - 4.5%;
Percentage & Amount of Low & Moderate Income Area Business Loans 1996 - 20.8%, $81,000 ( 10 Loans);

First FSB of Wisconsin
TA HMDA Residential Lending (Includes Refinancing Loans):1995- % 29,000(1 Loans);
1996 - $193,000 (3 Loans);
Percentageof ResidentialLending - Minorities: 1995 - 2.7%; 1996 - 0%,;
Percentageof Residential Lending - Target Area: 1995 - 3.6%,; 1996 - 15.0%;

First NationWide Mortgage
TA HMDA Residential Lending (Includes RefinancingLoans): 1995- $146,000(1 Loans);
1996 - $190,000 (3 Loans);
Percentage of Residential L.ending - Minorities: 1995 - 20.0%; 1996 - 16.7%;
Percentage of ResidentialLending - Target Area: 1995 - 16.7%,; 1996 - 22.2%;
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The percentages of lending to minorities includes refinancing loans. The percentages of lending to the Target Area (TA)
excludes refinancing loans. Appendix B includes lenders with branch offices in the Milwaukee metro area and twenty or
more residential loans closed.

First National Bank - Hartferd
TA HMDA Residential Lending (Includes Refinancing Loans):1595-$0; 1996 - §0;
Percentage of Residentiall.ending - Minorities: 1995 - 0%; 1996- 0%;
Percentageof ResidentialLending - Target Area: 1995 - 0%; 1996 - 0%;

First Service Credit Union
TA HMDA Residential Lending (Includes Refinancing Loans): 1995 - $650,000 (26 Loans);
1996 - $105,000( 7 Loans);
Percentage of ResidentialLending - Minorities: 1995 - 13.7%; 1996- 17.5%;
Percentageof Residentiailending - Target Area: 1995~ 12.1%; 1996 - 15.4%;

First Union Home Equity Bank
TA HMDA Residential Lending (Inctudes Refinancing Loans): 1995 - $650,000 (26 Loans);
1996 - $198,000( 8 Loans};
Percentage of Residential Lending - Minorities: 1995 - 3.2%; 1996 - 0%;
Percentage of Residential Lending - Target Area: 1995 - 6.5%; 1996 - 0%;

Firstar Bank of Milwaukee
TA HMDA Residential Lending (Includes Refinancing Loans): 1995 - $2.4 million (105 Loans});
1996 - $2.8 million ( 97 Loans);
TA WHEDA HOME Loans: 1995 - $247,000 (6 Loans); 1996 $182,000 (6 Loans);
Percentage of Residentiall.ending - Minorities: 1995 - 15.6%; 1996 - 13.9%;
Percentage of Residential Lending - Target Area: 1995 - 6.3%; 1996 - 5.6%;
Percentage & Amount of Low & Moderate Income Area Business Loans 1996 - 15.4%, $18.6 million (159 Loans);

First Plus Financial Inc.
TA HMDA Residential Lending (Includes Refinancing Loans): 1996 - $0;
Percentage of ResidentialLending- Minorities: 1996 - 14.4%;
Percentage of Residential Lending - Target Area: 1996 - 0%;

Fleet Mortgage
TA HMDA Residential Lending (Includes Refinancing Loans): 1995 - $362,000(13 Loans);
1996 - $437,200(13 Loans);
TA WHEDA HOME Loans: 1995 - $0; 1996 $29,000 (1 Loans);
Percentage of Residential Lending - Minorities: 1995 - 22.1%; 1996 - 19.7%;
Percentageof ResidentialLending - Target Area: 1995 - 2.0%; 1996 - 2.1%;

Ford Consumer Finance Co.
TA HMDA Residential Lending (Includes Refinancing Loans):1995- $1.1 million (33 Loans);
1996 - $3.5 million (98 Loans);
Percentage of Residential Lending - Minorities: 1995 - 35.5%; 1996 - 29.5%;
Percentage of ResidentialLending - Target Area: 1995 - 15.9%; 1996 - 21.8%;
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The percentages of lending to minorities includes refinancing loans. The percentages of lending to the Target Area (TA)
excludes refinancing loans. Appendix B inciudes lenders with branch offices in the Milwaukee metro area and twenty or

more residential loans closed.

GE Capital Mortgage
TA HMDA Residential Lending (Includes Refinancing Loans):1995-$0 ; 1996 - $0;
Percentageof Residential Lending - Minorities: 1993 - 5.9%; 1996 - 0%;
Percentage of ResidentialLending - Target Area: 1995 - 0%,; 1996 - 0%,

Glacier Hills Credit Union
TA HMDA Residential Lending (Includes Refinancing Loans): 1995 - $0; 1996 - 30,
Perceptageof 1995 MSA Residential Lending - Minorities: - 8.9%; 1996 - 0%;
Percentageof ResidentialLending - Target Area: 1995 - 0%; 1996 - 0%;

GMAC Mortgage Corporation
TA HMDA Residential Lending (Includes Refinancing Loans): 1995 - $96,000(2 Loans);
1996 - $38,000(1 Loans);
Percentageof Residential Lending - Minorities: 1995 - 32.3%; 1996 - 19.0%;
Percentage of ResidentialLending - Target Area: 1995 - 0%; 1996 - 0%;

GN Mortgage
TA HMDA Residential Lending (Includes Refinancing Loans): 1995 - $0 ; 1996 - $0;
Percentage of ResidentialLending - Minorities: 1995 - 0%; 1996 - 2.6%;
Percentage of Residential Lending - Target Area: 1995 - 0%; 1996 - 0%;

Grafton State Bank
TA HMDA Residential Lending {Includes Refinancing Loans}:1995-50; 1996 - $0;
Percentage of Residential Lending - Minortties: 1995 - 0%; 1996 - 1.6%;
Percentage of Residential Lending - Target Area: 1995- 0%; 1996 - 0%;

Great Midwest Bank $.5.B.,
TA HMDA Residential Lending {Includes Refinancing Loans):1995 - 3108,000(2 Loans);
1996 - $132,000(3 Loans);
TA WHEDA HOME Loans; 1995 - $0; 1996 - $59,000(1 Loans);
Percentage of ResidentialLending - Minorities: 1995 - 8.1%; 1996 - 6.4%;
Percentage of ResidentialLending- Target Area: 1995 - 0.6%; 1996 - 0.8%;

Great Western Mortgage
TA HMDA Residential Lending (Includes Refinancing Loans):1995-3$0 1996 - $138,000 (3 Loans),
Percentage of Residential Lending - Minorities: 1995 - 0%; 1996 - 4.8%;
Percentage of Residential Lending - Target Area: 1995 - 0%; 1996 - 10.3%,;

Green Tree Financial
TA HMDA Residential Lending (Includes Refinancing Loans):1995- 8 60,002( 7 Loans);
1996 - $179,000(13 Loans);
Percentage of ResidentialLending - Minorities: 1995 - 11.4%; 1996 - 13.1%,
Percentage of ResidentialLending- Target Area: 1995 - 5.2%; 1996 - 6.9%,;
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The percentages of lending to minorities includes refinancing loans. The percentages of lending to the Target Area (TA)
excludes refinancing loans. Appendix B includes lenders with branch offices in the Milwaukee metro area and twenty or
more residential loans closed.

Guaranty Bank S.5.B-
TA HMDA Residential Lending (Includes Refinancing Loans):1995- $113,000( 7 Loans);
1996 - $516,000(2C Loans);
Percentageof Residential Lending - Minorities: 1995 - 11.6%; 1996 - 14.8%;
Percentageof Residentiallending - Target Area: 1995 - 4.1%,; 1996 - 3.8%;

Guaranty Mortgage
TA HMDA Residential Lending (Includes Refinancing Loans):1995- $1.5 million (25 Loans);
1996 - §1.3 million (25 Loans);
Percentage of Residential Lending - Minorities: 1995 - 22.5%; 1996 - 17.2%;
Percentage of Residential Lending - Target Area: 1995 - 2.7%; 1996 - 2.0%;

Guardian Credit Union
TA HMDA Residential Lending (Includes Refinancing Loans): 1995 - $177,000( 7 Leans);
1996 - £226,000(11 Loans);
TA WHEDA HOME Loans: 1995 - $56,000 (1 Loans); 1996 $0;
Percentage of ResidentialLending - Minorities: 1995 - 13.1%; 1996 - 5.4%,;
Percentage of ResidentialLending - Target Area: 1995 - 5.1%; 1996 - 3.0%;

Hartford Savings Bank
TA HMDA Residential Lending (Includes Refinancing Loans):1995-$0; 1996 - $0;
Percentage of ResidentiatLending - Minorities: 1995 - 1.6%; 1996 - 1.3%;
Percentage of ResidentiatLending - Target Area: 1995 - 0%; 1996 - 0%;

Heritage Bank & Trust
TA HMDA Residential Lending {(Includes Refinancing Loans}:1995-334,000 (1 Loans) ; 1996 - $0;
Percentage of Residential Lending - Minorities: 1995 - 10.2%; 1996 - 2.2%;
Percentageof ResidentialLending - Target Area: 1995 -2.6%; 1996 - 0%,
Percentage & Amount of Low & Moderate Income Area Business Loans 1996 - 18.3%, $2,856,000( 17 Loans);

IBM Mid America Employees
TA HMDA Residential Lending (Includes Refinancing Loans): 1995-$0 ; 1996 - $22,000 (1 Loans);
Percentage of Residential Lending - Minorities: 1995 - 4.3%; 1996 - 0%;
Percentage of ResidentialLending- Target Area: 1995 - 0%; 1996 - 3.6%;

Ixomia State Bank
TA HMDA Residential Lending (Includes Refinancing Loans): 1995-80 1996 - $0;
Percentage of ResidentialLending - Minorities: 1995 - 0%; 1996 - 4.8%;
Percentageof ResidentialLending - Target Area: 1995 - 0%; 1996 - 0%;

Kilbourn State Bank
TA HMDA Residential Lending (Includes Refinancing Loans): 1995 - $208,000 (5 Loans);
1996 - $144,000 (5 Loans);
Percentage of ResidentialLending - Minorities: 1995 - 5.5%; 1996 - 3.1%;
Percentage of ResidentialLending - Target Area: 1995 - 3.3 %,; 1996 - 7.8%;

Knutson Mortgage Corp.
TA HMDA Residential Lending (Inciudes Refinancing Loans):1995-$206,000 (2 Loans} ; 1996 - $0;
Percentageof ResidentialLending - Minorities: 1995 - 7.1%,; 1996 - 5.2%;
Percentage of ResidentialLending - Target Area: 1995 - 0%, 1996 - 09%;
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The percentages of lending to minorities includes refinancing loans. The percentages of lending to the Target Area (TA)
excludes refinancing loans. Appendix B includes lenders with branch offices in the Milwaukee metro area and twenty or
more residential loans closed.

Ladish Community Credit Union
TA HMDA Residential Lending (Includes Refinancing Loans): 1996 - $8,000 (2 Loans);
Percentage of ResidentialLending - Minorities: 1996 - 0%;
Percentageof ResidentialLending - Target Area: 1996 - 7.4%;

Landmark Credit Union
TA HMDA Residential Lending (Includes RefinancingLoans):1995- $ 88,000 (2 Loans);
1996 - $398,000 (5 Loans);
TA WHEDA HOME Loans: 1995 - $60,000 (1 Loans); 1996 $83,000 (2 Loans);
Percentage of ResidentialLending - Minorities: 1995 - 1.5%; 1996 - 5.7%;
Percentage of ResidentialLending - Target Area: 1995 - 1.1%; 1996 - 1.2%;

Layton State Bank
TA HMDA Residential Lending (Includes Reftnancing Loans): 1995 - $12,000(2 Loans);

1996 - $116,000(2 Loans);
Percentage of ResidentialLending - Minorities: 1995 - 9.1%; 1996 - 7.1%;

Percentage of ResidentialLending - Target Area: 1995 - 12.5%; 1996 - 8.7%;

Liberty Bank
TA HMDA Residential Lending (Includes Refinancing Loans): 1995 - $287,000 (24 Loans);

1996 - $622,000 (20 Loans);
Percentage of Residential Lending - Minorities: 1995 - 63.0%; 1996 - 55.6%,;
Percentage of Residential Lending - Target Area: 1995 - 32.8%; 1996-25.8%;

Lincoln Savings Bank S.A.
TA HMDA Residential Lending (Includes RefinancingLoans): 1995- $ 45,000 (2 Loans);

1996 - $206,000(2 Loans);
Percentage of Residential Lending - Minorities: 1995 - 8.8%; 1996- 4.8%,
Percentage of ResidentialLending - Target Area: 1995 - 4.2%; 1996 - 3.4%;

Lincoln State Bank
TA HMDA Residential Lending (Includes Refinancing Loans):1995- $211,000(5 Loans) ; 1996 - $0;
Percentage of Residential Lending - Minorities: 1995 - 5.9%,; 1996 - 10.5%;
Percentage of ResidentialLending - Target Area: 1995 - 13.8%,; 1996 - 0%;

M & I Bank, SSB
TA HMDA Residential Lending (includes Refinancing Loans):1995-30 ; 1996 - $138,000(2 Loans);
Percentage of Residential Lending - Minorities: 1995 - 5.0%; 1996 - 11.4%;
Percentageof Residential Lending - Target Area: 1995 - 0%; 1996 - 7.1%;

M & I Menomonee Falls
TA HMDA Residential Lending (Includes Refinancing Loans): 1995-$52,000 (3 Loans); 1996 - $0;
TA WHEDA HOME Loans: 1995 - $80,000 (1 Loans); 1996 $0;
Percentage of ResidentialLending - Minorities: 1993 - 1.4%; 1996 - 3.5%;
Percentage of Residential Lending - Target Area: 1995 - 2.0%; 1996 - 0%;
Percentage & Amount of Low & Moderate Income Area Business Loans 1996 - 5.9%, $3,983,000( 32 Loans)
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The percentages of lending to minorities includes refinancing loans. The percentages of lending to the Target Area (TA)
excludes refinancing loans. Appendix B includes lenders with branch offices in the Milwaukee metro area and twenty or
more residential loans closed.

M & I First National Bank
TA HMDA Residential Lending (Includes Refinancing Loans): 1995-50; 1996 - $0;
TA WHEDA HOME Loans: 1995 ~ $93,000(1 Loans); 1996 30;
Percentage of ResidentialLending - Minorities: 1995 - 0%; 1996 - 0.6%;
Percentage of ResidentialLending - Target Area: 1995 - 0.7%; 1996 - 0%;
Percentage & Amount of Low & Moderate Income Area Business Loans 1996 - 0.0%;

M & I Lake Country Bank
TA HMDA Residential Lending (Includes Refinancing Loans):1995 - $84,000 (2 Loans);
1996 - $68,000 (1 Loans);
Percentage of Residential Lending - Minorities: 1995 - 2.0%; 1996 - 3.9%;
Percentage of ResidentialLending - Target Area: 1995 - 0.8%; 1996 - 0.6%;
Percentage & Amount of Low & Moderate income Area Business Loans 1996 - 2.4%, $2,744,600( 32 Loans);

M & I Marshall & Ilsley Bank
TA HMDA Residential Lending (Includes Refinancing Loans): 1995 - $880,000 (64 Loans);
1996 - $926,000 (40 Loans);
TA WHEDA HOME Loans: 1995 - $1.4 million (44 Loans); 1996 $58,000(2 Loans),
Percentage of Residential Lending - Minorities: 1995 - 17.5%; 1996 - 13.5 %;
Percentage of ResidentiallLending - Target Area: 1995 - 6.7%; 1996 - 3.9%;
Percentage & Amount of Low & Moderate Income Area Business Loans 1996 - 18.2%, $41,576,000(293 Loans);

M & I Mortgage Corp.
TA HMDA Residential Lending (Includes Refinancing Loans): 1995 - $645,000(11 Loans);
1996 - $208,000( 8 Loans);
TA WHEDA HOME Loans: 1995 - $0; 1996 $58,000 (2 Loans);
Percentage of Residential Lending - Minorities: 1995 - 7.1%; 1996 - 8.7%;
Percentageof Residential Lending - Target Area: 1995 - 0.7%; 1996 - 1.2%,;

M & I Northern Bank
TA HMDA Residential Lending (Includes Refinancing Loans): 1995 - $403,000 (10 Loans);
: 1996 - $114,000( 6 Loans);
TA WHEDA HOME Loans: 1995 - $62,000 (2 Loans); 1996 $125,0002 Loans);
Percentage of ResidentialLending - Minorities: 1995 - 51.5%; 1996 - 31.0%;
Percentage of ResidentialLending - Target Area: 1995 - 9.1%; 1996 - 10.3%;
Percentage & Amount of Low & Moderate Income Area Business Loans 1996 - 10.7%, $16.,8 million {117 Loans};

Maritime Savings Bank
TA HMDA Residential Lending (Includes Refinancing Loans):1995 - $559,000 (11 Loans);
1996 - $432,000(12 Loans);
TA WHEDA HOME Loans: 1995 - $41,000 (1 Loans); 1996 $52,000 (1 Loans);
Percentage of ResidentialLending- Minorities: 1995 - 7.4%; 1996 - 5.0%;
Percentageof ResidentialLending- Target Area: 1995 - 3.0%; 1996 - 5.4%,

Marquette Savings Bank
TA HMDA Residential Lending (Includes Refinancing Loans):1995 - $263,000 (7 Loans);
1996 -§ 74,000 (2 Loans);
Percentage of Residential Lending - Minorities: 1995 - 9.1%; 1996 - 0%;
Percentage of Residentiall.ending - Target Area: 1995 - 12.8%; 1996 - 4.2%;
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The percentages of lending to minorities includes refinancing loans. The percentages of lending to the Target Area (TA)
excludes refinancing loans. Appendix B includes lenders with branch offices in the Milwaukee metro area and twenty or
more residential loans closed.

Mellon Mortgage )
TA HMDA Residential Lending (Includes Refinancing Loans): 1995-$0 ; 1996 - $184,000(3 Loans),
Percentage of Residential Lending - Minorities: 1995 - 0%; 1996 - 16.1%,;
Percentage of ResidentialLending- Target Area: 1995 - 0%; 1996 - 2.2%;

Milwaukee Metropolitan Credit Union (MMCU)
TA HMDA Residential Lending (Includes Refinancing Loans): 1995- $ 42,000( 5 Loans);
~ 1996-8136,000( 11 Loans),
Percentage of Residentiallending - Minorities: 1995 - 17.3%; 1996 - 30.8%;
Percentage of Residential Lending - Target Area: 1995 - 8.2%; 1996 - 12.5%;

Milwaukee Western Bank
TA HMDA Residential Lending (Includes Refinancing Loans):1995- § 74,000 (4 Loans),
1996 - $412,000(6 Loans);
Percentage of Residential Lending - Minorities: 1995 - 18.7%; 1996 - 27.8%;
Percentage of Residential Lending - Target Area: 1995 - 6.5%; 1996 - 7.5%;

Mitchell Bank
TA HMDA Residential Lending (Includes Refinancing Loans):1995-$861,000 (5 Loans);
1996 - $ 44,000 (3 Loans);
Percentageof ResidentialLending - Minorities: 1995 - 25.67.5; 1996 - 27.6%;
Percentage of Residential Lending - Target Area: 1995 - 13.3%; 1996 - 9.5%;

Mitchell Savings Bank, S.A.
' TA HMDA Residential Lending (Inciudes Refinancing Loans):1995- § 40,000( 3 Loans);
1996 - $404,000 (10 Loans);
TA WHEDA HOME Loans: 1995 - $312,000 (9 Loans); 1996 $397,000 (10 Loans);
Percentage of Residential Lending - Minorities: 1995 - 16.2%; 1996 - 10.3%;
Percentage of ResidentialLending - Target Area: 1995 - 9.6%; 1996 - 5.4%;

Mortgage America
TA HMDA Residential Lending (Includes Refinancing Loans): 1995- $245,000(9 Loans);
1996 - $28,000 (1 Loans);
Percentage of Residential Lending - Minorities: 1995 - 20.3%; 1995 - 23.8%;
Percentageof Resideniial Lending - Target Area: 1993 - 0%; 1996 - 0%;

Mutual Savings Bank
TA HMDA Residential Lending (Includes Refinancing Loans): 1995 - $505,000 (19 Loans);
1996 - $1.2 million (20 Loans);
TA WHEDA HOME Loans: 1995 - $0; 1996 $18,000(1 Loans);
Percentage of Residentiall.ending - Minorities: 1995 - 13.9%; 1996 - 12.7%;
Percentage of ResidentialLending - Target Area: 1995 - 3.0%; 1996 - 3.6%;
Percentage & Amount of Low & Moderate I[ncome Area Business Loans 1996 - 6.6%,$195,000( 5 Loans);

National City Mortgage
TA HMDA Residential Lending (Includes Refinancing Loans):1995-$0 ; 1996 - $554,000(5 Loans);
Percentageof ResidentialLending- Minorities: 1995 - 16.7%; 1996 - 7.7%,
Percentage of Residential Lending - Target Area: 1993 - 0%; 1996 - 2.2%;

39



APPENDIX B

The percentages of lending to minorities includes refinancing loans. The percentages of lending to the Target Area (TA)

excludes refinancing loans. Appendix B includes lenders with branch offices in the Milwaukee metro area and twenty or
more residentialloans closed.

National Exchange Bank & Trust
TA HMDA Residential Lending (Includes Refinancing Loans):1995-30; 1996 - $0;
Percentage of ResidentialLending - Minorities: 1995 - 0%; 1996 - 0%;
Percentageof ResidentialLending - Target Area: 1995 - 0%; 1996 - 0%;
Percentage & Amount of Low & Moderate Income Arca Business Loans 1996 - 2.2%, $10,000( ! Loans);

North American Mortgage Corp.
TA HMDA Residential Lending (Includes Refinancing Loans):1995- § 32,000 (1 Loans);
1996 - $342,000 (4 Loans);
TA WHEDA HOME Loans: 1995 - $0; 1996 $68,000 (1 Loans);
Percentage of Residential Lending - Minorities: 1995 - 21.1%; 1996 - 11.3%,
Percentageof Residential Lending - Target Area: 1995 - 1.3%; 1996 - 1.5%;

North Milwaukee State Bank
TA HMDA Residential Lending (Inchudes RefinancingLoans):1995-§ 91,000( 4 Loans);
1996 - $268,000(12 Loans);
Percentageof Residential Lending - Minorities: 1993 - 90.9%; 1996 - 53.8%;
Percentage of Residential Lending - Target Area: 1995 - 4.3%,; 1996 - 25.0%;

North Shore Bank, F.5.B.
TA HMDA Residential Lending (Includes Refinancing Loans): 1995 - $363,000 (13 Loans);
1996 - $1.3 million (36 Loans);
TA WHEDA HOME Loans: 1995 - $223,000 (8 Loans); 1996 $823,000(26 Loans);
Percentage of ResidentialLending - Minorities: 1995 - 16.7%:; 1996 - 11.6%,;
Percentage of ResidentialLending - Target Area: 1995 - 3.2%; 1996 - 5.1%;

Norwest Bank W1
TA HMDA Residential Lending (Includes Refinancing Loans}: 1995 - $828,000(36 Loans);
1996 - $514,000 (22 Loans);
Percentage of ResidentialLending - Minorities: 1995 - 47.2%; 1996 - 9.6%;
Percentage of ResidentialLending - Target Area: 1995 -13.6%; 1996 - 5.8%;
Percentage & Amount of Low & Moderate Income Area Business Loans 1996 - 20.6%, $5.2 million (48 Loans);

Norwest Mortgage, Inc.
TA HMDA Residential Lending (Includes Refinancing Loans): 1995 - $254,000 (4 Loans);
1996 - $1.3 million (20 Loans);
TA WHEDA HOME Loans: 1995 - $161,000(5 Loans); 1996 $141,000(3 Loans);
Percentageof ResidentialLending - Minorities: 1995 - 14.7%; 1996 - 11.7%;
Percentageof ResidentialLending - Target Area: - 1995 - 1.9%; 1996 - 1.8%,;

0O1d Kent Mortgage Company
TA HMDA Residential Lending (Includes Refinancing Loans):1995-$80,000 (1 Loans); 1996 - 30,
Percentage of ResidentialLending - Minorities: 1995 - 9.5%; 1996 - 0%;
Percentage of ResidentialLending - Target Area: 1995 - 2.9%; 1996 - 0%,

QOption One Mortgage
TA HMDA Residential Lending (Includes Refinancing Loans): 1995-80; 1996 - $218,000(10 Loans);
Percentage of Residential Lending - Minorities: 1995 - 22.6%,; 1996 - 29.5%;
Percentage of ResidentialLending - Target Area: 1995 - 0%,; 1996 - 15.2%;
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APPENDIX B

The percentages of lending to minorities includes refinancing loans. The percentages of lending to the Target Area (TA)
excludes refinancing loans. Appendix B includes lenders with branch offices in the Milwaukee metro area and twenty or
more residentialloans closed.

Ozaukee Bank
TA HMDA Residential Lending (Includes Refinancing Loans): 1995- 30; 1996 - $184,000 (4 Loans),
Percentage of Residential Lending - Minorities: 1995 - 1.5%; 1996 - 2.0%;
Percentage of ResidentiailLending - Target Area: 1995 - 0%; 1996 - 0.6%;

Park Bank
TA HMDA Residential Lending (Includes Refinancing Loans): 1995 - $1.9 million (44 Loans);
1996 - $3.1 million {16 Loans);
Percentage of Residential Lending - Minorities: 1995 - 9.7%; 1996 - 12.5%;
Percentageof Residential Lending - Target Area: 1995 - 17.2%; 1996 - 15.1%;
Percentage & Amount of Low & Moderate Income Area Business Loans 1996 - 19.3%, $12,961,000( 95 Loans);

PHH U.S. Mortgage Corporation
TA HMDA Residential Lending (Includes RefinancingLoans): 1995 - $136,000 (2 Loans);
1996 - $240,000(2 Loans),
Percentage of Residential Lending - Minorities: 1995 - 2.1%; 1996 - 6.4%,;
Percentage of ResidentialLending - Target Area: 1995 - 1.2%; 1996 - 0.8%;

PNC Mortgage Corp. of America
TA HMDA Residential Lending (Includes Refinancing Loans): 1995 - $36,000 (1 Loans);
' 1996 - $70,000(2 Loans);
Percentageof ResidentialLending - Minorities: 1995 - 7.0%; 1996 - 7.6%;
Percentageof ResidentialLending - Target Area: 1995 - 0.5%; 1996 - 0.6%;

Port Washington State Bank
TA HMDA Residential Lending (Includes Refinancing Loans):1995-30; 1996 - 30;
Percentage of ResidentialLending - Minerities: 1995 - 2.9%; 1996 - 1.6%,;
Percentage of Residential Lending - Target Area: 1995 - 0%, 1996 - 0%,

Prudential Home Mortgage
TA HMDA Residential Lending (Includes Refinancing Loans): 1995-$0; 1996 - 30;
Percentageof ResidentialLending - Minorities: 1995 - 9.5%; 1996 - 3.6%;
Percentage of ResidentialLending - Target Area: 1995 - 0%; 1996 - 0%;

Pulte Mortgage
TA HMDA Residential Lending (Includes Refinancing Loans): 1996 - $0;
Percentage of Residential Lending - Minorities: 1996 - 9.1%;
Percentageof ResidentiaiLending - Target Area; 1996 - 0%;

Quality Mortgage
TA HMDA Residential Lending (Includes Refinancing Loans): 1995-$0; 1996 - $304,000(12 Loans);
Percentage of ResidentiaiLending - Minorities: 1995 - 22.2%; 1996 - 47.6%,
Percentageof ResidentialLending - Target Area: 1995 - 0%; 1996 - 24.0%;

Reliance Savings Bank
TA HMDA Residential Lending (Includes Refinancing Loans): 1995-3 7,000 (1 Loans);
1996 - $154,000(4 Loans);
Percentage of Residential Lending - Minorities: 1995 - 3.8%; 1996 - 0%;
Percentage of ResidentialLending - Target Area: 1995 - 4.2%; 1996 - 16.7%;
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The percentages of iending to minorities includes refinancing loans. The percentages of lending to the Target Area (TA)
excludes refinancing loans. Appendix B includes lenders with branch offices in the Milwaukee metro area and twenty or
more residential loans closed.

ReliaStar Mortgage
TA HMDA Residential Lending (Includes Refinancing Loans): 1996 - $352,000(2 Loans);
Percentage of Residential Lending - Minorities: 1996 - 5.1%,;
Percentage of ResidentialLending - Target Area: 1996 - 1.9%,;

Residential Money Centers
TA HMDA Residential Lending (Includes Refinancing Loans): 1996 - $104,000 (4 Loans),
Percentage of ResidentialLending- 1996 -11.4%;
Percentage of ResidentialLending- 1996 - 40.0%;

Resource Bancshares Mortgage
TA HMDA Residential Lending (Includes Refinancing Loans):1995-80; 1996 - $0;
Percentage of Residentiall.ending- Minorities: 1995 - 1.4%; 1996 - 5.5%;
Percentage of Residentiall.ending - Target Area: 1995 - 0%; 1996 - 0%;

St, Francis Bank, F.S.B.
TA HMDA Residential Lending (Inciudes Refinancing Loans): 1995 - $1.5 million (73 Loans);
1996 - $2.1 million (72 Loans);
TA WHEDA HOME Loans: 1995 - $733,000(23 Loans); 1996 $442,000(13 Loans);
Percentage of Residentiall.ending - Minorities: 1995 - 26.7%; 1996 - 19.0%;
Percentage of ResidentialLending - Target Area: 1995 - 9.9%; 1996 - 6.0%,;
Percentage & Amount of Low & Moderate Income Area Business Loans 1996 - 2.9%, $91,000 ( 2 Loans);

Security Bank, 5.5.B.
TA HMDA Residential Lending (Includes Refinancing Loans):1995- 3 7.3 million ( 9! Loans);
1996 - $19.8 million (156 Loans);
TA WHEDA HOME Loans: 1995 - $151,000(3 Loans); 1996 - $245,000(7 Loans);
Percentage of ResidentialLending - Minorities: 1995 - 11.9%; 1996 - 12.7%;
Percentage of ResidentialLending - Target Area: 1995 - 5.1%; 1996 -5.6%;
Percentage & Amount of Low & Moderate Income Area Business Loans 1996 - 12.4%, $2,149,000( 11 Loans);

South Milwaukee Savings Bank
TA HMDA Residential Lending (Includes Refinancing Loans):1995-8 48,000 (1 Loans);
1996 - $126,000(3 Loans);
Percentage of Residential Lending - Minorities: 1995 - 6.4%; 1996 - 3.8%;
Percentage of ResidentialLending - Target Area: 1995 - 0.9%; 1996 - 0.9%;

State Bank of Newburg
TA HMDA Residential Lending (Includes Refinancing Loans): 1995-30; 1996 - $0;
Percentage of ResidentialLending - Minorities: 1995 - 0%,; 1996 - 0%;
Percentage of ResidentialLending - Target Area: 1995 - 0%; 1996 - 0%;

State Central Credit Union
TA HMDA Residential Lending (Includes Refinancing Loans): 1995 - $36,000 (7 Loans);
1996 - £$28,000 (5 L.oans);
Percentage of ResidentialLending - Minorities: 1995 - 8.2%; 1996 - 12.3%;
Percentage of ResidentialLending - Target Area: 1995 - 7.2%; 1996 - 6.8%;
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The percentages of lending to minorities includes refinancing loans. The percentages of lending to the Target Area (TA)
excludes refinancing loans. Appendix B includes lenders with branch offices in the Milwaukee inetro area and twenty or
more residential loans closed.

State Financial Bank
TA HMDA Residential Lending (Includes Refinancing Loans): 1995 - $568,000 (11 Loans);
1996 - $836,000 (23 Loans);
Percentageof ResidentialLending - Minorities: 1995 - 17.4%; 1996 - 21.7%,
Percentageof ResidentialLending- Target Area: 1995 - 6.9%; 1996 - 11.6%,;

TCF Bapk Wisconsin FSB
TA HMDA Residential Lending (Includes RefinancingLoans): 1995 - $504,000 (21 Loans);
1996 - $521,000(23 Loans);
TA WHEDA HOME Loans: 1995 - $0; 1996 $558,000(9 Loans);
Percentage of Residential Lending - Minorities: 1995 - 23.3%: 1996 - 26.8%,;
Percentage of ResidentialLending - Target Area: 1995 - 4.9%; 1996 - 10.6%;
Percentage & Amount of Low & Moderate Income Area Business Loans 1996 - 9.8%, $3,394,000 (8 Loans);

The Money Store
TA HMDA Residential Lending (Includes Refinancing Loans): 1595 - $651,000 (18 Loans);
1996 - $1.5 million (59 Loans);
Percentageof Residential Lending - Minorities: 1993 - 38.9%, 1996 - 27.9%,;
Percentage of ResidentialLending - Target Area: 1995 - 8.3%; 1996 - 12.0%;

The Equitable Bank, F.S.B.
TA HMDA Residential Lending (Includes Refinancing Loans): 1995 - $1.8 million (33 Loans});
1996 - $9.6 million (40 Loans);
TA WHEDA HOME Loans: 1995 - $82,000(2 Loans); 1996 $164,000(5 Loans);
Percentageof ResidentialLending - Minorities: 1995 - 11.2%; 1996 - 13.2%;
Percentage of ResidentialLending - Target Area: 1995 - 4.9%; 1996 - 5.7%;

TransamericaFinancial Services
TA HMDA Residential Lending (Includes Refinancing Loans):1995- $110,000 (13 Loans);
1996 - § 24,000( 3 Loans);
Percentageof Residential Lending - Minorities: 1995 - 41.3%; 1996 - 43.8%;
Percentageof ResidentialLending - Target Area: 1995 - 15.8%; 1996 - 7.7%;

Tri City National Bank
TA HMDA Residential Lending (Includes Refinancing Loans): 1995 - $336,000 (14 Loans);
1996 - $639,000 (15 Loans);
TA WHEDA HOME Loans: 1995 - $122,000(3 Loans); 1996 $15,000(1 Loans):
Percentage of Residential Lending - Minorities: 1995 ~ 11.4%,; 1996 - 10.0%;
Percentage of ResidentialLending - Target Area: 1995 - 6.2%; 1996 - 2.8%;
Percentage & Amount of Low & Moderate Income Area Business Loars 1996 - 13.8%, $2.3 million (47 Loans);

Trustcorp Mortgage Company
TA HMDA Residential Lending (Includes Refinancing Loans):1995-80; 1996 - $0;
Percentage of ResidentialLending - Minorities: 1995 - 4.7%; 1996 - 3.3%;
Percentage of ResidentialLending - Target Area: 1995 - 0%; 1996 - 0%;

United Companies Lending Corp.
TA HMDA Residential Lending (Inciudes Refinancing Loans): 1995 - $264,000 (10 Loans);
1996 - $102,000(5 Loans);
Percentage of Residential Lending - Minorities: 1995 - 77.8%:; 1996 - 62.8%;
Percentage of ResidentialL.ending - Target Area: 1995 - 5.6%; 1996 - 3.1%;
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The percentages of lending to minorities includes refinancing loans. The percentages of lending to the Target Area (TA
excludes refinancing loans. Appendix B includes lenders with branch offices in the Milwaukee metro area and twenty ¢
more residentialloans closed.

Universal Mortgage
TA HMDA Residential Lending (Includes Refinancing Loans): 1995- $412,000( 9 Loans);
1996 - $663,000 (14 Loans),
TA WHEDA HOME Loans: 1995 - $33,000(1 Loans); 1996 $25,000(1 Loans);
Percentage of ResidentialLending - Minorities: 1995 - 22.0%; 1996 - 13.8%;
Percentageof Residentiallending - Target Area: 1995 - 3.1%; 1996 - 2.6%;

Universal Savings Bank
TA HMDA Residential Lending (Includes RefinancingLoans):1995 - $216,000(8 Loans);
1996 - $215,000 (7 Loans);
TA WHEDA HOME Loans: 1995 - $48,000 (1 Loans); 1996 $23,000(1 Loans);
Percentage of ResidentialLending - Minorities: 1995 - 15.6%; 1996 - 9.5%;
Percentage of Residentiallending - “arget Area: 1995 - 10.5%; 1996 - 1.1%;

University of Wisconsin Credit Union
TA HMDA Residential Lending (Includes Refinancing Loans):1995-30 ; 1996 - $0;
Percentageof Residentiallending - Minorities: 1995 - 25.0%; 1996 - 14.7%;
Percentage of ResidentialLending - Target Area: 1993 - 0%; 1996 - 0%

Waukesha State Bank
TA HMDA Residential Lending (Includes Refinancing Loans):1995- $111,000 (5 Loans);
1996 - § 49,000 (3 Loans);
Percentage of Residential Lending - Minorities: 1995 - 7.1%; 1996 - 5.4%;
Percentage of ResidentialLending - Target Area: 1995 - 2.0%; 1996 - 0.9%,;
Percentage & Amount of Low & Moderate Income Area Business Loans 1996 - 5.5%,5$1,431,000( 39 Loans);

Wauwatosa Savings Bank
TA HMDA Residential Lending (Incindes Refinancing Loans): 1995 - $2.6 million (33 Loans};
1996 - $6.3 million (34 Loans);
Percentage of ResidentialLending- Minorities: 1995 - 7.3%; 1996 - 7.0%;
Percentage of Residential Lending - Target Area: 1995 - 4.2%5; 1996 - 4.7%;
Percentage & Amount of Low & Moderate Income Area Business Loans 1996 - 44.4%,$1,336,000( 16 Loans);

West Allis Savings Bank, S.A.
TA HMDA Residential Lending (Includes Refinancing Loans): 1995- $520,000{ 6 Loans);
1996 - $574,000(13 Loans);
Percentage of Residential Lending - Minorities: 1995 - 4.9%; 1996 - 4.9%;
Percentage of ResidentialLending - Target Area: 1995 - 1.9%; 1996 - 1.4%;

Wisconsin Mortgage Corp.
TA HMDA Residential Lending (Includes Refinancing Loans):1995- $525,000 (10 Loans),
1996 - $332,000( 6 Loans);
TA WHEDA HOME Loans: 1995 - $92,000 (1 Loans); 1996 $201,000 (4 Loans),
Percentage of ResidentialLending- Minorities: 1995 - 10.4%; 1996 - 11.2%;
Percentage of ResidentialLending - Target Area: 1995 - 1.1%; 1996 - 1.1%;
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Congressman Danny K. Davis

Testimony before the Federal Reserve Bank
on the Bank One/First Chicago Merger
August 13, 1998

Page |

Good morning. I want to begin by thanking the Federal Reserve for holding these
hearings. As I will document in my testimony, the issues before us are critical to the well
being of this community and many others around the country.

We need to guarantee that the merger before us meets the criteria of protecting workers,
minorities, consumers, depositors, businesses, non-profits and other partners in community
development.

We have set our public policy on bank mergers based on some painful historical lessons,
and as the result of some laxness in our past attention to developments in the financial
sector. These decisions, once taken, cannot be undone.

In his classic 1946 film It’s a Wonderful Life Frank Capra laid before us two fundamental
questions which have resonated with great empathy with the American Public. Capra asks
us to ponder the role of the community bank and the community banker in the life of the
community. And, Capra asks us to think about the nature of history and the highly
divergent paths which history can take, to be changed for better or worse by the actions of
ordinary men and women.

Those are precisely the questions we face in these hearings this morning. It is not my intent
or desire to romanticize the state of community banking in Chicago.

However, the relations between Chicago’s First National Bank and Chicago’s
extraordinarily rich economic, social and cultural life have developed over many years and
as the result of the efforts of many individuals and institutions.

We simply cannot afford to throw away or, throug gh our inaction, allow years of

community/bank relationships to dissipate.

In response to those who say the mythical unregulated market is best arbiter economic

ctrrrntirrag T wrnay 1A acgaré that lanl; af canteal af marlrate heanght e tha rhianitanng o nn‘!
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salesman, one in seven children without health insurance, a mountain of garbage in
Lawndale and the lamentable need, in this day and age, for a task force on sweat shops in
Chicago.

I would urge that the Federal Reserve consider the impact of this merger on the health of
the financial industry and I am certain you are making a careful analysis of that aspect.
But this morning I would like to suggest that the health of the financial industry is
inseparable from the financial health of the broader community.
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It follows logically that we should strive to understand the impact of this merger on the
larger community and weigh that impact against any benefits which may accrue. As a
minimum we should consider structuring the merger to minimize negative impacts on the
broader community.

I would hope that the Fed consider, attempt to quantify, and take into account these
concerns:

> The number of jobs which may be lost, especially those back office jobs which may
be accessible to welfare-to-work program participants. The loss of jobs seems,
without specific guarantees to the contrary, likely, with the main loss concentrated
in entry level jobs.

> The amount of CIC lending and community development investment with
community partners - the agreements with the Chicago CRA coalition could serve
as a model for all markets served by the merged companies. Certainly such
agreements would go far in stabilizing the process of community reinvestment.
Lack of such agreements would certainly threaten the process of reinvestment both
in their direct impact and as a negative signal to other investors and institutions.

> The impact on minority lending, both the availability of loans and any
disproportion in the rates at which loans are offered. Serious questions have been
raised regarding the Bank One record in minority lending in communities such as
Denver and Milwaukee. From a community perspective, First Chicago’s strong
commitment to retail mortgage lending, including lending in minority and
disinvested communities should be protected and expanded to the entire area served
by the new merged companies. One would suggest that such commitments or
agreements should become a standard for all bank merger applications and that
regulators insist upon detailed agreement as a regular part of the merger process.

> First Chicago has pro-actively taken the initiative in renewing and extending
partnership agreements with community groups. Some reports indicate that Bank
One has not followed suit in other communities. The seriousness of this lack of
agreement was recently underscored by Chairman Greenspan statement that CRA
agreements will not be recognized or enforced by the Federal Reserve. Clearly the
good will of the parties, and their willingness to enter freely into agreements and
partnerships with community groups is a bell weather of future cooperation.

> First Chicago’s senior management team is the repository of one of the most
extensive and critical institutional memories in the financial community. We are
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deeply concerned that, unless concrete steps are taken to protect and pass along that
memory, Chicago will be forced to spend significant resources in reinventing the
wheel, sometimes at great human cost. Unless specific steps are taken to ensure that
key First Chicago personnel with the experience, knowledge and sensitivity in
community development are retained and given the authority to continue their
work, much of what has been accomplished is placed in peril.

> As any Chicagoan will tell you, local concern over the cost of ATM transactions, and
the perception, real or not, of reduction of service due to lack of access to human
tellers reached enormous proportions over the last year or two. Will the merger
result in reduced competition and less attention to customer service, especially for
seniors and those living in communities with few banking facilities? First Chicago
has committed to opening four full-service branches in low-income neighberhoods.
The durability and impact of this commitment would be reinforced with similar
commitments throughout the service area.

In Frank Capra’s world good always triumphs, the innocent are protected and, in the
grand conflict between narrow interests and the welfare of the community and the nation
we are assured of the outcome before the lights go down.

We have no such assurances in real life. However, we take note of another important
lesson of Wenderful Life.

Ultimately, the fate of any community rests on the determination and actions of its people.
We trust that you will accept and act upon the testimony offered here today in that spirit.
Thank vou.
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Good morning, I am Denver City Councilman Hiawatha Davis, Jr. 1
represent Denver’s City Council District 8, a predominantly low to
moderate income and minority district. This council district is in the
center city and it is being impacted by a dramatic economic surge,
and a population increase that has contributed to increasing rents
and a virtual loss of low to moderate income housing choices.

As rents increase, moderate income families would do better if they
could purchase a home before they are completely priced out of the
city. Rental opportunities and home ownership opportunities are
shrinking to the point of crisis.

Yes, Denver is in the midst of an upscale housing boom with
downtown loft projects and middle income housing developments
springing up all over the city. Denver is also in the midst of its worst
crisis in terms of affordable, low and moderately priced housing.
There is very little capital being made available for low to moderate
income home buyers, and not much being made available to non-
profit developers of low and moderately priced housing. If trends
continue, this crisis will only get worse.

I am here today to ask for your help getting Bank One to live up to
the principles articulated in the Community Reinvestment Act as it
pertains to Denver.

Prior to the close of initial comments on this merger, I was joined by
10 of my 13 colleagues on City Council, Denver’s Congresswoman, 3
Colorado State Representatives and a State Senator, all of whom
were concerned about Bank One’s discriminatory lending practices



toward minorities, especially in the area of home mortgages. We all
requested an extension to the comment period which we thank the
Federal Reserve Board for granting, and requested a public hearing
in Denver. While we are disappointed a hearing in Denver could not
be accommodated, I am honored to be here today to testify on the
merger between Bank One and First Chicago/NBD. This merger is
of no small matter to my community and constituents -- the new
entity will be the biggest bank in between the Appalachians and the
Rockies, serving millions of consumers who wiil be directly affected
by the way it does business.

And if the way it is conducting its business currently is any guide,
Bank One needs to significantly change its approach to lower income
and minority communities. Its record of providing mortgage
financing in Denver has been appalling. In 1995, Bank One made 12
mortgage loans to African Americans and Latinos. In 1996, it made
none. It took no applications from Latinos or African Americans in
1996 either.

As I mentioned earlier, I represent a predominantly minority district.
I have plenty of constituents struggling with high rent, struggling to
get ahead, who want to achieve the American dream of becoming
homeowners. But that dream won't be achieved with any help from
Bank One. They could not find a single minority in the city of Denver
in 1996 to even take an application for a mortgage from. Something
is wrong. And unless Bank One makes some commitments to change
this record, when my constituents ask me where to go about
becoming homeowners, I'll have to say not at Bank One.

This lack of service to the minority community in Denver is
outrageous. Latinos make up 23% of the population in Denver and
African Americans account for 12.8% of the population. To ignore
over one out of three consumers in the Denver area is
unconscionable.

k.-



Access to credit is essential to breaking the cycle of poverty. Home
ownership is the best route to building wealth and achieving the
American dream. One of the most important measurements of an
institution's commitment to move American families to self
sufficiency and economic stability is the entrance into home
ownership. Renters have greater difficulty accumulating and
maintaining wealth than homeowners. Particularly for African
Americans, home ownership is the bellweather for wealth.
According to the Department for Housing and Urban Development,
African American renters have a net worth of $500 on average, while
African American homeowners have a net worth of more than
$48,000.

Bank One's failure to provide this needed credit demonstrates its
disregard for Denver's minority communities and consumers. The
vast bulk of Bank One's mortgages went to the wealthiest and
whitest Denver neighborhoods. 42% of its mortgages were made in
census tracts where the population was more than 90% white. An
additional 41% of its home purchase mortgages were made to
neighborhoods where whites made up between 75% and 90% of the
population. Only one of its loans, under 2%, went to a census tract
where minorities were more than half the population in 1996. And
that loan was not even made to a Latino or African American, since
we know that no applications were taken from this population in '%.

Bank One has a comparable disregard for low-income communities.
In 1995, more than one third of those under 50% of the median
income were rejected for home mortgages -- more than three times
the rate of applicants earning over 120% of the area median income.
In 1996, it took more than 80% percent fewer applications from low-
income people. Just 4, or less than 7%, of its mortgage loans went to
neighborhoods with incomes below 50% of the area median income.

Additionally, Bank One has so far refused to make a lending
commitment for the Denver area. It pledged $4 billion for Chicago
and $3 billion for Detroit but not one penny for Denver. If it made



the comparable commitment for Denver that it made in Detroit,
based on deposit base, Bank One would have to invest over $800
million in Denver. That would be a huge influx of needed capital
into Denver's economy and would make a significant difference in
the economic future of the city. It is money that could be spent on
urban renewal, affordable housing, small business lending that
provides employment, and countless other alternatives that could
finance the expansion of opportunity in Denver. Instead, Bank One
offers the city nothing.

It isn't that no one has asked either. Community groups and elected
officials have approached Bank One and solicited its cooperation.
Bank One is uninterested in coordinating its efforts with folks in
Denver. This merger is making Bank One a powerful player in the
midwest, but Bank One is offering consumers and communities
essentially nothing. It indicates that it is pulling out of the home
mortgage business and focusing on credit cards and loans to
businesses. This is unacceptable.

Bank One does have a branch in my district. Its disturbing to me that
this institution seems fine taking the money of people of color in
Denver, but is unwilling to give anything back. It makes me sad to
think of minority constituents of mine depositing their hard earned
money in that Bank One branch in my district, some of them trying to
save to buy a home, and knowing that Bank One could not find one
of them worthy of a mortgage in 199%.

The Federal Reserve should prohibit this merger unless Bank One
changes the way it does business in minority communities. It cannot
be allowed to ignore the need for mortgage credit in our cities. It
must demonstrate a commitment to minority and low-income areas,
where access to credit is desperately needed. Bank One should not be
given a free ride, with greater access to new markets, without any
consideration of its record. It is time to hold the financial world
accountable, and require it to meet the needs of all of America, not
just the affluent white suburbs.



Testimony of Ralph Smithers
Executive Assistant to Mayor Lashutka

Good morning, my name is Ralph Smithers and f am
Executive Assistant to Gregory Lashutka, Mayor of Columbus. |
am here today at the request of Mayor Lashutka who is traveling
in Europe and unable to present this testimony in person.

As you know, the merger of Banc One and First Chicago is
a bittersweet development for the people of Columbus. On one
hand, it signifies that our hometown bank has truly become a
national company. But, on the other hand, its decision to
relocate its corporate headquarters from Columbus to Chicago
is difficult for us to accept. Perhaps an apt analogy would be
one of a parent who has proudly watched their child grow up but
sad to see the child leave home to go out into the world.

But in a sense this is different. Banc One is growing up but
not really leaving us. Banc One employs more than ten
thousand in Columbus and following the merger that number is

not expected to diminish. In fact, the continued prosperity of the



company will likely cause an increase in employment in the
Columbus market. Many of Banc One’s significant businesses,
including their Retail Banking and computer operations center,
will remain in Columbus.

Along with these important lines of business, many people
will also remain. The people of Banc One are leaders. They
have made important contributions to the development of
Columbus starting with the Chairman, John B. McCoy, who has
chaired one of the City’s most significant urban renewal
programs in our history - the Capital South Community Urban
Redevelopment Corporation. Mr. McCoy has committed to
Mayor Lashutka that he will continue on in his capacity as
Chairman of Capital South and other Banc One officers will also
continue to serve in leadership roles for our riverfront
development, our chamber of commerce, the City’s
neighborhood development loan committee, the Columbus
Compact and Fannie Mae’s Columbus Partnership Office and

many other initiatives which are important to our community.



The people of Banc One volunteer to help children with their
school work, they provide help to the homeless and food to the
needy. They are actively engaged in supporting quality health
care in our community and have consistently set the pace for
one of the most successful United Way organizations in
America.

Perhaps less well known are the many unsung personal
contributions made by employees of Banc One who, as they
have prospered on an individuals basis, have provided
significant support to the Columbus Foundation. The Columbus
Foundation is today one of the largest community foundations in
America - the generous contributions from people who work for
companies like Banc One have made this possible.

With respect to economic and community development,
Banc One has been a reliable partner as long as | can remember
- and I've been around for more than f@é:t;/ years. When the

City undertook a large and risky central city redevelopment

project in the seventies, Banc One stepped forward to help with
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the financing. When the federal government threatened to pull
its financial support, Bank One lenders flew to Washington to
change their minds. When the City of Columbus decided to
launch a major public-private partnership with the Enterprise
Foundation to promote home ownership and foster community-
based development, Banc One stepped out in front with both its
human and financial capital. During the last five or so years,
Banc One has financed more than 1,200 units of affordable rental
housing in the City of Columbus, including two major YMCA and
YWCA single room occupancy projects and the first
redevelopment of a public housing project in the state. Last year
alone, Bank One made more than 12,000 loans to consumers
residing in low and moderate income neighborhoods of the
Columbus area and financed $162 million in small business
loans to more than 1,800 small business owners.

Recently, a group of neighborhood representatives wanted
to undertake a comprehensive revitalization of their community.

They went to Banc One for help in getting started. Banc One’s
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staff took the group to other markets where they had
participated in similar initiatives. | accompanied the group to
Indianapolis to study how projects were started. The one thing
we learned is that partnership is the foundation of community
development and that partnerships are built on local resources
and local commitment. No two cities are the same and the
beauty of a company like Banc One is that it has the local capital
- financial, human, technical, and philanthropic - and the
autonomy to commit to worthy local endeavors.

There are some folks who think this merger will cause Banc
One to turn its back on the Columbus community or who think
that the commitment of its people will somehow diminish if the
corporate headquarters leaves the City. But | don’t think this
merger is about creating something less or dismantling the
culture that made Banc One a great institution. | have seen what
Banc One has accomplished in other markets and their
commitment to the community is no less i#Palfas today than it

will be in Columbus tomorrow.



We look forward to your approval of this merger and to a
bright future with a strong company. We are proud to be a Banc
One community and look forward to working together in the days

to come to address the needs of our common constituencies.

Thank you.



