Privacy Impact Assessment of the
Community Advisory Council System (CAC)

For Questions or Comments, please email: privacy.comments@frb.gov

This privacy impact assessment (PIA) updates and replaces the CAC PIA last dated April 3, 2025.

1. System Overview

The Board of Governors of the Federal Reserve System (Board) created the Community
Advisory Council (CAC) as an advisory committee to the Board on issues affecting consumers
and communities. The CAC is composed of a diverse group of experts and representatives of
consumer and community development organizations and interests, including representatives
from such fields as affordable housing, community and economic development, and asset and
wealth building. CAC members meet semiannually with the Chairman and members of Board of
Governors in Washington, D.C. The CAC provides a range of perspectives on the economic
circumstances and financial services needs of consumers and communities, particularly those
with low and moderate incomes.

In its operation and management of the CAC, the Board receives names of nominees from a
Federal Reserve Bank(s) on an annual basis, and may receive additional nominations should a
member require replacement during their term (e.g., retired, changed positions or can no longer
fulfill CAC duties). An internal collaboration site is used to store information relating to the
selection of candidates for the CAC, as well as meeting materials.

2. Information Collected, Sources, and Authority to Collect

2.1 What information about individuals is collected, used, maintained, or disseminated?

CAC contains information about candidates and members (hereinafter collectively referred to as
“individual(s)”).

The Board receives an email with only the names of two nominations from each Federal Reserve
Bank making a nomination to the CAC. To ensure nominees are appropriate for the CAC, the
Board conducts an open-source due diligence check (e.g., online searches, websites of affiliated
organizations). Those candidates selected to be on the CAC are asked to make the following
attestations:

(1) There is no candidate relationship with an employee of the Board of Governors, Reserve
Bank, or a Board or Reserve Bank advisory council; and

(2) No officer or senior executive of the candidate's current organization has a relationship
with an employee of the Board, a Federal Reserve Bank, or a Board or Federal Reserve Bank
advisory council. If there is a relationship, candidates will be asked to disclose the name of
the employee, director, advisory council member, officer, or senior executive with the

relationship to the candidate. Selected candidates will be asked to indicate the nature of the


mailto:privacy.comments@frb.gov

‘ Information
TECHNOLOGY

relationship and whether the employee, director, advisory council member, officer, or senior
executive is or was associated with the Board or a Federal Reserve Bank, and if the
relationship is with someone at a Federal Reserve Bank, indicate which Bank (e.g., New
York, St. Louis, Minneapolis).

Once selected to serve on the CAC, the Board may also collect additional information that
facilitates their service on the CAC (e.g., information for arranging or reimbursing travel,
financial information to pay honoraria, headshots, mailing addresses, and staff assistant contact
information).

2.2 What are the sources of the information and how is the information collected?

The Board receives names of candidates from Federal Reserve Banks. Once an individual
becomes a member of the CAC, they may be asked to submit additional information, as well as
information about their staff assistants on their behalf, and likewise, staff assistants may submit
information on behalf of a CAC candidate or member. This information is generally collected by
email. Board staff will also independently research publicly available information regarding
CAC candidates to confirm CAC candidates’ current employment information and news stories
related to the candidate and/or their organization.

2.3 What are the legal authorities for this collection?

The Federal Reserve Act, as amended (12 U.S.C. §§225a and 244).

3. Use of the information collected

What is the purpose(s) for this information collection?

The Board primarily collects this information to inform the candidate selection process, and to
aid the Board in its operation and management of the CAC.

4. Data Minimization

How is the information collected and maintained relevant and necessary to accomplish the
specified purpose(s)?

Information obtained is relevant and necessary to conduct CAC business. Members of the CAC
meet twice per year with the Board and are asked to opine on a set of questions. Having their
contact information is necessary for them to respond to the Board’s questions, and to facilitate
their travel to Washington, D.C. for meetings.

5. Access to Information

Who has access to this information?

Access to the information maintained in the CAC system is limited to authorized Board and
Federal Reserve Bank staff who need the information for official business purposes. Disclosures
may be made under the Freedom of Information Act (5 USC §552) and the Privacy Act of 1974
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(5 USC §552a) in accordance with the Board’s System of Records Notice, entitled BGFRS-39,
General File of the Community Advisory Council and BGFRS-9, Supplier Files.

The type of information users are permitted to access is based on their job responsibilities.
Periodic reviews are conducted to determine whether users still require access, have the
appropriate role, and whether there have been any unauthorized changes in any information
maintained in the CAC system.

6. Information Sharing and Disclosures

Does the Board share this information with third parties? If so, identify the organization(s)
with whom the information is shared, the purpose for which it is shared, and how the
information is accessed and used.

Contact information is shared among Federal Reserve Bank staff members who serve on rotation
with the Board. These staffers assist in the creation and editing of the CAC’s written responses to
the Board’s questions at the two annual meetings.

7. Individual Participation

7.1 Do individuals have an opportunity to decline to provide their information or consent to
the use of their information?

CAC candidates voluntarily submit the information to the Board. Once information is submitted,
individuals do not have an opportunity to consent to the particular uses of their information by
the Board or Federal Reserve Banks.

7.2 Are individuals able to access their own information?

Individuals may access and amend their information, such as job changes or changes in contact
information, by reaching out to CAC staff.

8. Data Quality

What are the procedures for ensuring that the information maintained in the system is
accurate, complete, and up-to-date?

CAC candidates and members are responsible for ensuring the accuracy and completeness of any
information they submit. Board staff also review publicly available resources to confirm CAC
candidates’ current employment information and news stories related to the candidate and/or
their organization.

9. Data Retention
How long will the information be retained?

Pending an approved retention period, CAC records will be retained indefinitely. Data submitted
into the CAC system is sent to the Board’s official recordkeeping system annually.
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10. Security of Data

What are the administrative and technological controls used to secure the information
against unauthorized access?

CAC applies applicable privacy and security controls in National Institute of Standards and
Technology’s (NIST) Special Publication 800-53 (Rev. 5), Security and Privacy Controls for
Information Systems and Organizations, in accordance with the Federal Information Security
Modernization Act (FISMA).

11. Privacy Act of 1974

Is this a “system of records” (i.e., a group of any records under the control of any agency
from which information is retrieved by the name of the individual or by some identifying
number, symbol, or other identifying particular assigned to the individual) under the
Privacy Act of 1974 (5 U.S.C. § 552a(a)(5))?

CAC is covered by the System of Records Notice (SORN) entitled BGFRS-39, General File of
the Community Advisory Council. Payment information in CAC is covered by the SORN entitled
BGFRS-9, Supplier Files.

Reviewed:

//Signed// 03/06/2026

Charles Young Date
Senior Agency Official for Privacy

//Signed// 03/06/2026

Jeff Riedel Date
Chief Information Officer
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