Meeting Between Federal Reserve Staff
and Representatives of Wells Fargo Bank
October 14, 2010

Participants: Danny Alaya and Daniel Lainsbury (Wells Fargo)

Dana Miller, Samantha Pelosi, Mandie Aubrey, David Stein, Ky Tran-Trong, and
Vivian Wong (Federal Reserve Board)

Summary:  Staff from the Federal Reserve Board met with representatives of Wells Fargo to
discuss the remittance transfer provisions of the Dodd-Frank Wall Street Reform and Consumer
Protection Act. First, using prepared materials, representatives from Wells Fargo provided an
overview of the company’s ExpressSend remittance product. The Wells Fargo representatives
then raised concerns about certain aspects of the remittance transfer provisions of the Dodd-
Frank Act, including the posting of storefront and internet disclosures containing information
about model transfers, foreign language disclosures, promised date of delivery on receipts, and
error resolution.

A copy of the materials distributed at the meeting is attached.
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ExpressSend Process Overview

ExpxeseSebehid thediepigdeth o $tsitdo 1 gagatdiming
customer relationships, as opposed to random,
single, fee-based encounters with consumers.

Scftictinoh07373 maodedEleonoicltdedebbdpop”
Remittance Service Providers.

Many industry participants, including Wells Fargo, are not e
closed-loop providers.

These other providers use wire transfers, typically governede
by UCC 4A, to send memititances.



Tim anabiaT to neaiit fiumatks et Wiells Feengyn, coorssumenss
must execute a Service Agreement, and accept the
Terms and Conditions of the ExpressSend product.

Enrollment is a one-time process, that can #e completed at
any store, or over the phone.

Separate ExpressSend Service Agreementseare required for
separate individual beneficiaries.



At tiimnee aff emnad | hreaml,, & coorssumeT i 6 i dobamtifiesdl | eparonndbemaee
with CIP requirements

Customer also provides personal information of intended
beneficiary (e.g., name, address, phone number, country) for that
service agreement.

Customer selects the distribution point(s) where funds will be made
available to beneficiary, either in cash, or credited to an account
owned by the bheneficiary.

While each service agreement can relate only to a single
beneficiary, multiple distribution points can be selected.
For example, in Mexico, senders can send funds to their choice of BBVA

Bancomer, Banorte, HSBC Mexico, Telecomm Telegrafos, Soriana,
FAMSA, Banco Santander or Bansefi.



By estiatlishimg these abttEils |in the BegressSSema
Service Agreement, the sender will not have to
provide the information again for each memittance.

TiHrenessiter,, wiinem aa ssssmabkeT waaamiiss t sssmal flumals, &
teller can simply access the service agreement and
confirm the beneficiary and the distribution point,
when applicable.




Example of a Remittance Transaction at the
Teller Line:

Teller confirms beneficiary, distribution point,«and amount of
remittance.

Teller enters that information into the systeme which
generates an "ExpressSemnd Remittance Transaction Record”

which is then presented to the customer for confirmation
prior to the transaction.



Examplie aff & RRemittiamoe Tnensactiom att thne Tielller LWimes (@onitt)

The "ExpressSend Remittance Transfer Record” contains the following
information for confirmation by the sender:

» Location where remittance transfer initiated

= Date and time

= Service agreement number and a system reference number for inquiries

= Whether remittance is “to account,” or “to cash”

= Remitter information (name, address, phone)

= Beneficiary information (name, address, phone)

= Distribution point (e.g., BBVA Bancomer, etc.)

= Amount sent in U.S. Dollars

= FX rate

= Amount the beneficiary will receive in foreign currency

= Total cost of transaction (USD amount sent + transfer fee)

= Estimated FX margin amount

= Contact information for Global Remittance Services customer support



Exeammpl k2 aff aa i ttemoe Tinemsadctiom ct thne Tiedlr
Line (con't.)

If the customer provides the go-ahead after confirening the
details, the teller will execute the remittance.

Sender keeps the ExpressSend Remittance Transfer Record
at conclusion of transfer.

A Teller System Receipt is also generated and given to the
sender, containing the Confirmation Number (secret code)
the sender must provide to the beneficiary to claim a
remittance in cash.



Discussion Points
Dodd-Frank Act

The posting of model remittance transfer notices will not provide
any_significant additioms/ benefiit to consummass if all relkevant
written disclosures (e.g., EX rate, fees, etc.) relating to a specific
individual transaction are provided to the consumer before the
transaction is accepted by the remittance transfer provider.

A requirement to provide generic information in a storefront
disclosure may inhibit remiittarec transitar provikdiass from offering
producits and servitess that benefiit consumrass (e.g., tiered pricing
structures based account relationships or the amount being
remitted). Providing "model” transactions in the proposed manner
is likely to be misleading or confusing — as the customer may be
eligible for a lower price depending upon these variables.




Discussion Points
Dodd-Frank Act

StStafedndrdi stikad o saseisnipop o s Giviciicdntos S snon
remittance transfer providers without a sufficient
offsetting consumer benefit:

Wells Fargo will have approximately 6,600 banking store -
locations

The FX rate may fluctuate frequently throughout the banking e
day.

It would not be possible to rely on a manual board, updated -
by employees, at this many locations in this currency
environment. Therefore, storefront disclosures effiectively
mandate electronic boards that can be automatically updated
throughout the day. This requirement implicates an

enormous expense with little resulting consumer benefit.



- Possiblle alternmaiyees to sttoafharit dkbstbssuess:

Allow remittance transfer providers to provide (a) access to
current rates and fees by talking with an employee at any
facility of the remittance transfer provider, or (b) computer
terminals at each facility of the remittance transfer provider,
where consumers can model transactions using real-time FX
rates and fees. This would relieve some of the cost-burden
associated with this storefront disclosure requirement, while
giving consumers sufficient information to comparison-shop.

Allow such information to be provided on an internet web-
site, or a toll-firee number where customers can get up-to-
the-minute information on FX rates and fees.



A requirement to provide foreign language disclosures in each
language "principally used” to "advertise, solicit or market, either
orally or in writing" is overbroad, and imposes significant costs on
remittance transfer providers with no recognizable benefit to
consumers.

Translating the financial information contained in the ExpressSend
Remittance Transfer Record (shown on slide 6) provides no meaningful
benefit to senders.

The ‘trigger’ for requiring foreign language disclosures is overbroad and
unclear. For example, an employee discussing a mom-nemiitizance
banking product with a customer in Mandarin Chinese should not trigger
the duty to provide all consumers remitting funds to China with written
disclosures in Chinese. Such a requirement would also obviously igmore
the language preference of individual consumers.




<Considering the ExpressSamndl business model, requiirimg a
foreign-language disclosure regarding error resolution and
the contact information for state and federal regulatory
agencies with each remittance transaction, is extremely
costly, and provides no benefit to the sender.

The only way to reliably and efficiently provide these foreign
language disclosures at 6,600 banking store locations would be
to undertake significant and expensive systems enihancements,

so the disclosures will automatically print on the transaction
receipt.

Providing hard-copies of these multiple foreign language
disclosures in conjunction with each transaction comtemplates

great waste, absent a request from the sender for such
information.



Possiillke Altermaiives too ftosgm-anLesgee dissttosuness deding
provided with each transaction:

Allow these disclosures regarding error resolution and regwlatory
agencies to appear in the overarching Terms & Conditions
disclosure provided at the inception of the relationship, where such
an Agreement exists with a consumer.

Allow remittance transfer providers to provide these written
disclosures to the consumer once per year, where a standing
contract with a consumer exists.

Allow for an exemption from the foreign-language disclosuse
requirement where translating a document such as the Remittance
Transfer Record (slide 6) would provide no meaningful benefit to
the conmsumer.



Requiring that remittance transfer providers disclose the
"promised date of delivery” on the transaction receipt pliaces
Remittance Service Providers using consumer wires at a
competitive disadvantage, because, unlike ‘closed-loop*
providers, they must rely on third-parties that control the
ultimate distribution of the funds. In order to address this
inherent uncertainty in timing, such Remittance Service
Providers will be forced to disregard the actual track-record
of these correspondents, and artificially "pad” timelines in
order to achieve 10@0% certainty in this disclosure - to its
detriment in a market segment focused heavily on speed.



- Possiblfe Altermatyres to™ Praomissd Dades"
disclosure:

The Board, in its rulemaking, could acknowledge the
approach taken in UCC 4A regarding delay, allow for
unforeseen, minor delays in defining "Promised Date"” in
relation to remittances sent via wire transfer. Alternately,
the Board could allow an alternate disclosure of the
"estimated” date, or date the remittance was executed,
where a remittance is sent via wire transfer.



It is not clear how the Board will define the term “error,” but
it should be narrowly drawn. An “error” should certainly not
include any transaction where the remittance transfer
provider properly executes a payment instruction as
presented. In other words, if the consumer’s error is the
sole cause of a loss, (e.g. the customer provides an imcorrect
account number or incorrect beneficiary infonmation), the
circumstance should fall outside the definition of an “error.”
This approach is consistent with the balancing of rights and
duties in UCC 4A, which typically governs consumer wires.
Banks should not be held strictly liable for a consuimer’s
error.



The legislation allows consumers 180 days from the
promised date of delivery to timely report an error. This
period of time is sufficient for consumers to identify an error,
given the nature of the remittance business. The Board

should, by rule, explicitly time-bar any claim asserted
following the close of this six-month period.



Wells Fargo

ExpressSentis

Remittance Transfer Record

Global Remittance Services

Wells Fargo Location

Transaction Type

SALE FROM

Remitter Infonmation

Name
Name

Address
Address
City
City

Beneficiary Information

Name

Name

Address
Address

City
City

Payment Information
Amount Sent (US$)

Service Fee

TOTAL TRANSACTION FEES

Welcome to Wells Fargo Global Remittance Services.

PAYMENT TO

Wells Fargo Teller/Banker 1D

Transaction Date & Time

State
State

Zip Code
Zip Code

State/Department/District/Province
State/Department/District/Province

Postal Code/PIN
Postal Code/PIN

Country
Country

Foreign Exchange Rate

COST IN US$

Wells Fargo Ref # (NOT a Confirmation #)

Service Agreement # (NOT a Confirmation #)

Wells Fargo Client ID #
Wells Fargo Client ID #

Funding From
Funding From

Telephone
Telephone

Payment To
Payment To
Paying Entity
Paying Entity
Telephone

Telephone

Rerittance Currency Ameunt Sent

Remittance Currency

Cost includes estimated Foreign Exchange
Margin of

Thank you for trusting us to provide this important service to you and your loved ones. We look forward to servicing all of
your banking needs. If you have any questions about your remittance service, please call 1-800-5556-0%05 (Monday-Friday
8:00 a.m.-5:00 p.m. PST), or visit your local Wells Fargo store or go to litittp:/wwmuwellsfargo.com/temittances

This remittance transfer is made subject to the terms and conditions of your Wellls Eango Expreesseend Service Agreement, as amended from time te time.

For inquiries, error resolution or refund requests please write to us at the following address, or call us at 800-556-0605:

Wells Fargo Bank, N.A, )
ATTN: Glebal Remittance Eustemer Serviee
BO. B4ty

. al
€eneerd, €A 84520



Wells Fargo ExpressSenid Service

GLOBAL REMITTANCE SERVICE AGREEMENT

Banker Name

Wells Farge Bamk, N.A.

Store Address City

Store Address City

Banker Name Officer/Portfolio Number
Banker Name Officer/Portfolio Number
Banker Phone Store Number Banker AU

Banker Phone Store Number Banker AU

State ZIP
State ZIP

Date
Date

Banker MAC
Banker MAC

help the govefromdetfighe thmArndiegtdigatr thisfuadihgofiyletisdezind mcineyitsutd derfind exalildtierss gL eebiseridiabinstitivés fistaraliditinswrrtfyrend wotid, verify, and record
information tiheatt iictkemtiffes exaii persom @mdivioius ks amad businesses)) wiio opems an accownt, Wit this mems foryou: When you open an account, we will ask for your name,
address, date of bistheand other information tuadines atlate o birthentifpyioer. iNfomagtidsotisit toiledipouns tivédsiliignyewr wihetdgd ekl g dsesryent driver's license or other identifying do

Remitter Information

Eviomer Name I Strest Addrsss
Taxpayer B Number (HIN)  Bate 8t Birth EQURrY 8f Eftizenship I Addrese Hng 2
Primary IDType Primary ID Description I Address Line 3

Primary ID St/Cury/Prov Primary ID Issue Date Primary ID Expiration Date | City
Secondary ID Tiype Secondary D Desoription | ZiP/Postiall Code

Secondary ID State/Country Secondary ID Issue Date  Secondary ID Expiration Date | Directional Address:

State

gDocument directional address for customers who do not have

ocument (éirectional address for customers

sical resi
Current Employer phy.

Current Employer

Profession

Profession

Occupation | Home Phone
Occupation Home Phone

Job Title | Business Phone

Job Title Business Phone

Banker Name | Officer/Portfolio Number
Banker Name Officer/Portfolio Number

Manual Submission Instructions:
Route signed and completed form
to Deposit Operations.

Scamreer Enaitiéed Stomes should scan.
PaddeFOM) 0OMDIATEe 2 U0 9-01

DMO7409 (5-10 1286G85K0))
© ZDIDWeltS BagoBBaki Nus M iddttser essevest,

who do not have hysical res
dodress.) e

ence, business or alternate street a

Banker Phone
Banker Phone

Page 1L.o622
Wells Fargo Internal Use When Blank
Wells Fargo Confidential When Completed



Beneficiary infonmation

Beneficiary Name
Street Address 1 City
Address Line 2 | State/Departiment/Distriict/Province
Address Line 3 | Ward (for addresses in Vigtmam omily)
Postal Code/PIN Country

Remittance Service Information

Establish NejeRechittaxk Edtgbtishnbletv Remittance Agreement [EhecRemilting to self Remitting to self

Maintain ExiptimecRémic} aviaenfajreExistitty Remittance Agreement |[cheEklm'xx]ng to beneficiary @e¢hettihertediBneficiary (other then self)
WF Service Agreement Number Product COID 1 Remittance purpose Country
Agreement type Estimated monthly remittance amount | WF Account Number Product CcolD
Remittance Network Member Remittance Method Account Number at Network Member Product

Remitter Signature

Everything I have stated in this application is comett. ¥ewaaeesattovizeetittormakiecaayyi gyl st Haatypnuccorssitteragmuogpidest coded ermiives ifpos Bonltbesseidiihtbree
remittance service. | have received a copy of the applicable service agreement and disclosure document containing the terms and conditions of the Wells Fargo ExpressSend
service and the privacy brochure and agree to be bound by them. | s @gyee twttne temms aff tthe Aot tinattiom pmogiamn atieso e m e temnes o aomditiions. Whndisr tis

program our disputes will be decided before one or more neutral persons in am antbittration groceedimg amdi mett oy @jjumy ttiidlooreet tidbbeéfoecagyddge.

| hawe comectly iidientified the remittance metwork member and, iff flumdis aest i et itmamammnts, theasmuitmumitertowlidhl weat tied tinds ceatitieet fif hbvee
indicated an account number to be credited, | understand and agree that any bank may rely on tie accoumt mumiber || rewe imdiicated evemff et eaaumt mumniber isnest
the account number for the beneficiary who isiiTtemdied tonersive tthe thamsfiers. |l Iawed intiiaaéetiaaanessanthoceaccuumttnumtiesféort biectiaeradtiiayyt bo eeedhes fimats,

1 undierstand and agree tisttamy reami ttemoe metwork memiber iy redly emtHeeraanee Hasvesi it tetieseanififtHastnaane ssyadtumidgueet tonnyyiimeertiet bieersdfaizayy Foor
remittance transfers involving remittance to cash, my beneficiary must present the Confirmation Number provided in conjunction with the remittance transaction as welfl
asidentifieation deemed acceptable at an office of the remittance netwark member in tie diestinatiion coumtry, dlunimg tineir ommel nusiness fours, ttor estiiseetteef Gmatis.

Remittance Signature

Date

Manual Submission Instructions:
Route signed and completed form
to Deposit Operations.

Scarmezr Enaititeld Stores should stam.

DMO7409 (5-10 1238a38) RaiddeJAOIG DO O2409-02

Page 2 aff2

Wells Fargo Internal Use When Blank

© ZIDWelisFBaggoBaarid NNAA Al riditsr eseeveet. Wells Fargo Confidential When Completed



Wells Fargo ExpressSend®
(Global Remittance) Service

Terms and Conditions — Effective September 9,2010

These terms and conditions govern the use of the Wells Favgro ExpreassSamdd (Global Remittance) service, The Wellls Fargro ExpresssBndd (Global Remittance) service allows you
to remit funds to your pre-diesignated beneficiary at one of the remittance network members listed in Tatblle TL(ttibéRBamitaneNNatwekiMdaibberter BBaetticiayBEaRKY).
In this Agreement,“you"and “your” refer to the person entering into this Agreement to make a remittance funds transfer as part of the offered Serviee and “the BankTwe"
and “our” refer to Wells Fargo Bank, National Association. "Beneficiary” means the pre-dissignated theneficiary you e specified on the Wells Fargo ExpressSent (Global
Remittance) Service Agreement form."Business Day” means Monday thiough Fiiday, exaap fiarfesiarsl ResenethankHsliglps Savies” meanstHe Wl foge Hpressseag
(Global Remittance) service, consisting of either the Global Remittanee aecount-based serviee eptien er the Glebal Remittanee eash-based serviee eptien as further
described below."Remittanee” means the funds transfer made threugh the Serviee.

Table 1 —RemitteamweNéttvanik WenibensandiDutieny Wettrodis:

Country Remittance Network Member Bank Remittance Currency Delivery Methods Available
Argentina BBVA Banco Frances US Dollars €ash Pidcup
Bolivia Banco Mercantil Santa Gruz US Dollars €ash Pick-up
Calombia Banco BBVA Calombia Calombian Pesos Cash Pick-up
€hina Agricultural Bank of Gina US Dellars Credit to Account*
Dominican Republic Banco BHD Dominican Pesos Cash Pick-up
Ecuador Banco De Guayaquil US Bollars Credit to Account or Cash Pick-up
H Salvador Banco Agricola el salvador US Dollars Credit to Account or Cash Pick-up
Banco HSBC Salvadorene, SA. US Dellars Cash Pick-up
Guatemala Banco Industrial, S.A, uatemala Guatemalan Quetzals Credit to Account or Cash Pick-up
Banco de Desarrollo Rural (Bamtural Guatemalan Quetzals Credit to Acoount or Cash Pidk-up
Honduras Banco Ficohsa Lempira Credit to Account or €ash Pick-up
India IGIEI Bank Indian Rupees Credit to Account
Mexico BBVA Bancomer Mexico Mexican Pesos Credit to Account or Cash Pick-up
Banco Mercantil Del Norte Banait®l/je XiCcO Mexican Pesos Credit to Account or Cash Pidk-up
HSBE Mexico MexXico Mexican Pesos Credit to Account or Cash Pick-up
Telecomm1lelegrafos Mexico Mexican Pesos €ash Pick-up
Organization Soriana Mexico Mexican Pesos Cash Pick-up
Grupo FAMSA Mexico Mexican Pesos Cash Pick-up
Bansefi Mexico Mexican Pesos Cash Pick-up
Banco Samtander Mexican Pesos Credit to Account or Cash Pick-up
Nicaragua Banpro US Bollars Cash Pick-up
Peru BBVA Banco Continental US Dollars Credit to Account or Cash Pick -up
Philippines Bank of the Philippine slands P hjlj pp ines Philippine Pesos Credit to Account or Cash Pick-up
Banco de Bro Philippines Philippine Pesos Credit to Account or €ash Pick-up
M Uhuiliier Philippine Pesos Cash Pick-up
Vietnam Vietnam Bank for Industry and Trade - VietinBank US Dellars Credit to Account or Cash Pick-up

*Tiacoountf trarsters to China require either a U.S. doliar account at Agricultural Bank of China, or a currency conversion agreemendt with Agricultural Bank of China that converts funds to local currency
prior to depasit using the exchange rate of the day. Not all Agricuitural Bank of China branches are able to disp U.5. dollars. Agricultural Bank of China ATMs dispense local currency only. Agricultural
Bank of China may require the beneficiary to collect their first remittance transaction in person at a branch. Contact Agricuitural Bank of China for additional detaiis and branch location information.

1.The Service

Account-Based Service Option

The Wells Fargo Expresssenid (Global Remittance) account-based service option (“Account-Based Option®) allows you to send funds from an eligible Welis Fargo consumer
checking or savings account to your Beneficiary (a) for credit to the Beneficiary’s account, or (b) for cash pick-up by the Beneficiary (payable upon presenting proper
identification) at the designated Remittance Network Member. The awailable delivery methods depend on the Remiittance Neetwork Members, as indiiczted im the last
column of Table 1asowes( Thbektiditdaacoantssdot i S sevideeddanbdtriokidde st e estee add ustsiddich cnouot3 ] camaiaire ktjiilsldhinguplflifpim Yekt B aeo camannt
must not be frozen and there must be no other restrictions on the account. Additionally, the remitter must have ownership or transaction authority on the designated
qualifying account.

Cash-Based Service Option

The Wells Fargio ExpressSmdd (Global Remittance) cash-lased service option (“Cash-Based Option®) allows you to pay cash and send funds to your Beneficiary (a) for credit
to the Beneficiary’s account, or (b) fior cash pick-wp by the Beneficiary(payable upon presenting proper identification) at the designated Remittance Network Member. Tie
available delivery methods depend on the Remittance Network Members as indicated in the last column of Table 1 ahioyee.

Consumer Remittances

The Service is imtemudied flor useanlly foraoruneT Renitteorcesardinettorcmmendal orthusiresspeyrents The St isnastaval bt mirons(pesorswie haxe et
reached the age of majority). By usiimy the Senvice, ymuregpesenitttiatteRamitanesaenutisingsentfocunmerdalarusEtesspuresssashbshaifiasittireigsitieg.
You agree to provide documentation supporting the source of funds remitted using the Service if requested by the Bank.

Wells Fargo Global Remittance Services « Forr2Zhesinrctist omesnseswiie: 8000556506635

II063659-10130632) FOL IMPORTANT DISCLOSURES Pagediof 6 © 2010 Wells Fargo Bank, N.A. All rights reserved. Member FDIC



2. Establishing the Service

You must complete a Wells Fargio ExpressSemid (Global Remittance) Service Agreement (the "Service Agrraament”) for esctin Beneficiary to wiom youwisint toreenitt uniisettiar
for the Account-Based Option or the Cash-fesed Option. Y mmay matt mamre e same Beneficiany om micre thanaorieSian e Agreeanant S ecttoany) dovestiinisssetferth
below, you may have a maximum of four Service Agreements established at any time for the Global Remittance Account-Based Option and two Service Agreements
established at any time for the Cash-Based Option,

You may have only one Service Agreement at any time naming a beneficiary in China.

You may only have two Service Agreements at any time naming a beneficiary in each of the following countries: Bolivia, Colombia, Dominican Republic, Ecuadar,
Nicaragua or Perui.

Thefirst tRemittiznoe you send under each Service Agreement must be initiated iin person at aWells Fargo stiore. Sutsmpuemtt Renittemees using thee Accoumt-Sesed Quptitom

may be initiated either at a Wells Feng stone, by czilinmttie| Wil Aago Afhone Bank™, erttiougihiWelts fiago @nline® attwelliftengmannm ANIRRenitittaressus g Hee(aabhBasset
Option must be initiated at a Wells Fango sttore. At masaatiionsats atijgec t dappiiiebidd dedenh s atate mt tbicaidblawarad dogglatitions ot ine hindit S tatatearadd th d eladtimadion
country, as well as\WiellisFzagsispmilidiesamnd e treasacttiom |l inittssyredffiedi mSeatom 10 (Taassadier Liiniss bt bis\doeeensent.

By directing us o nmeke & Remiltemcs, ymuattianizeuss:

To act b poUDPYEVLMAIIEUL TiostsLaidrif yod sifeyosinget beiAgabentdasedt-BpsmhQptdehitoydebidgsgnatesl fuaidin duaatimgnacoomed iatehe diatthe amthetiofotne of the
Remittance and any transaction fees before we process your transaction; and

~ Troett asyoun regyesestttive e agemtt witem fadkowing yewri ivettutioms er ressssathivgg amy FRenittemoe et nesulls.

3. Sending Payments

When completing the Service Agreement, you must provide the name, zdidress amd, iff axeiilziblie, ties ted i vame numither affyaur Bevefiidany aoditve Remitteree Neswornk
Member to which your funds should be sent.The full physical address of your beneficiary must be provided and it must be located in the coumnitry o which your Remiltzzmnce
is to be sent. Post Office Box addresses are not allowed.

To Account:

If the funds are to be credited to an account, you must provide the Beneficiary's qualifiing account mumber. The Beneficiary’s mame must ibe exactly as it appears on the
account records at the Remittance Network Member. After providing this information, you should allow up to ten (10) Business Days for the transfer details to be
established before you can make a Remittance to be credited to an account.

To Cash:

You must provide the beneficiary’s name exactly as ittzppears o the govermment isued idiniifiication dooument (&) they willl piesemit wirem collcting fumds st fror cash
pick-urp. Yaw mmey thegjim tioy i mitizte Ramitiznces 25 soom a6 your Seivice Aglesment isesablizhed.

You understand that when you indicate a Remittance Network member to which your Remittance is to be sent, that Wells Farge will transfer funds te the named
Remittance Network member forpayment to the named Beneficiary or credit to the account number which you have designated, as applicable. If we receive your
Remittance request before the applicable cutoffftimzona Business Day, we willl zatton yourr neguest on tihe day the eguest ik neceived, unkssweinftormyauestreniteor
if we require additional information from you or your Beneficiary to enable completion of the transfer.

Cuttiffifieses - Our cutoff time is BpmmPaaifiid Mireoma BEisessD By Ve/may-dyeatAeraitttnosoe aupsiswoieceieheftardhtheusafbtimenesdk ieceivsvbtheheaxs Busingssdaday.

For Remittances to be credited to an account at the Remittance Network Member Bank, iitiis youn resqponsibylity tocsennectlly idrntify theRemittance Neswerk Memiber
Bank and Beneficiary account to which you want the funds credited. If you indicate a name and an account number for the Benefisiary te receive funds, you

understand and agree that we and any other bank may rely solely on the account number you indicate even if that account number is not the account number for

the intended Beneficiary who is to receive the transfers. Neither we nor any other bank have a duty to determine whether a Remittance request contains an

inconsistent name and number. This means that you mmay mot rely on the mame of the jperson or bank that you provide us to ensure payment to the correct person.

You are responsible for ensuring that the account you designate can accept transfers denominated in the Remittance currency listed in Taible Tofthlis ddacuneenféor
the applicable Remittance Network Member Bank.

4. Cihanges to your Acoount or Beneficiary Iinfionmettion

If you want to update or change your personal information, you can do so in person at a store, or by calling Wells Fargo Customer Service at 800-556-0605. If you make
changes at the store you will be required to sign a new/updated Service Agreement. If you establish a Service Agreement by calling Wells Fargo Phore Bank™ or if you make
changes to a Service Agreement by calling Wells Fzigo Global Remittance Custiomer Service, yewarereaitedi o ussthe: Seauity Presediuie sirdfitdiimsesion S,

5. Security Procedure
When you come in person to our stores to initiate a Remittance request, we verify your identity. When you use other mieains to lieguest a Resmiltiaince transfer of 1o make

changes to your Service Agreement, we use a security procedure to make sure that the person submitting the request is authorized to do so. e means By wiidh we:
accept Remittance requests or amendments from you and the associated security procedures are as follows:

Weillls Fargo Pharee Bank™ or Wells Fargo Global Remittance Customer Service: if a Personal Identification Number (“PIN") has been assigned (for ATV Card, Oreck Caiidi oF
PIN-Only use), you must provide the correct PIN as the security procedure to permit access to services. If a PIN has not been assigned, or if Wels Fargo Phare Bank™
or Wells Fargo Global Remittance Customer Service is not accessed through the automated phone system, you must provide required personal information that
matches information the Bank has on file about you, your Authborézed Sigmer or your account, including passwords established on your account, to permit access to
Wells Fargro Pharee Bam®™ or Wells Fargo Global Remittance Customer Service.

You agree to use tine Zppropriste ssouritty pracedures wien imitizting orzmending femittence reguests THepupmsseadtiesescuitynasestiue s oo e ieatthratidtyy
of Remittance requests delivered to us imyeuneamneardinmitodedtemnesint e teassnisssiorooicoonean ot legeagestiyyouaprseshenddvemianh eacbhitray9uiritiatae
a Remittance request that,imviswasfyuneeyiienenits| hiesecoutiyyppoceehived ie aatiskicmyynatihdd breefiffig g e e uthieptititip Remitiance caguessyowagigewae
may act on any Remittance requests the authenticity of which we have verified through use of the security procedure.

You agree to keep your PIN and any passwords secure and strictly confidential, and immediately notify us and select a new PIN or password if you believe your PIN or
password may have become known to an unauthorized person.



The following Terms and Conditions apply to ExpressSend remittances initiated during a Wellls Fargro Oiilie@® session:

Weils Fargo On/ifre®Tie provisions of this paragraph apply to ExpressSend transactions sent from allintkediWislisFeagaoflimtimparecu mtdivtingeaMdisFoaio Olne® ssesiion.
You agree that the password security procedures described in the “Online Access Agreement geverning the use of the Wells Fargo Onlimeg® Servies”| under “Seeurity for
your Eligible Accounts and Online Financial Services”) sets forth seeurity proceeures for enline ExpressSend transactions that are eommmereially reasonable. You fisither
agree that the above Securlty Procedure meets your reguirerments fer these transaetions in light of the size, type sl fragluaney 6f e ErpiEssIand transier iRstiuations
that you will issue to the bank, Consistent with the Seeurity Procedure deseribed abeve we reeommene that yeu enange your passwerd regularly ane yeu agree te
safeguard your password o ether identifier assigned to yeu frem disesvery by any unautherized persen:

6. Reviewing Payments

You will exercise ordinary care to determine whether a Remittance was either erroneous or not authorized and will notify us within a reasonable time not exceeding
30 callendar dizys zflier we semdl yow tine sttement for your oot om whidh the transsciion sppears o you ofherwise e motive of tie transaction, wiiitexeriiscaatitenf If
you fail to notify us withiim tthiss ttreegreritm) t leeBamkovilil ot bedilishéef fomargy desobfritteessopamytintees stemuiiaienretlaiing oo HeeumnainHurizeHopeeropReRY fEARSaCPN.

7.Limitation of Liability

For Remittances, we are liable only for damages required to be paid under Article 4Aof the Uniform Commercial Code. In the event of any non-delivery, non-payment or
underpayment, your maximum remedy against the Bank is a refund of the amount of the principal, plus any service fee you paid. In no event shall Wells Fargo have any
liability whatsoever for any indirect, incidental, consequential, punitive or special damages for any reason whatsoevar, even if advised of the possibility of such damages.
We will not be responsible for the acts or omissions of any other person or entity, including but not limited to any processer, any country's central bank, or any other
financial institution and no such person or entity will be deemed our agent. We will not e liisble for and will be excused firom any failure or delay i performing our
obligations for the Service if swch fEdllireesirdisitnyiscerugserbyychictmmsiaresbegurribaicerntoliriokideiaamamnaativaitidisesie(dauhhas eatihau ke o pfliBlodsish mimejaensy
eenditiens (sueh as wak, ritst, flite tHadf bpi dBlor il pREsc RN ilHRses g et cABEHRINbP HBORATTRALIRb et AP IHBedBANb RIskiCAWD f il o PEGUITRTBAN L RIsitRNPT
aRy eommunRieation er transmission faeility, or your act, eiissiom megligsnee et

8.Terms and Fees of Receiving Remittance Network Member

For Remittances using the Cash Pick-up delivery method, your Beneficiary mmust present tihe Beneficiary Casin Pick Up Confiimmation Numnber prievidied im conjumction with
the Remittance transaction as well as identification and any other information required by the Remittance Network Member at a branch or payment location of the
Remittance Network Member in the diestiimation cowmry, it esimoomahbusiessshoausstdoarisesetib fundsiS didttaittisressredititb toteraacmmaont,youo Bebefeimigry
must open and maintain a qualifying deposit account with the Remittance Network Member Bank. This account is subject to the terms and fees, zs amendied firam time:
to time, applicable to the account as determined by the Remittance Network Member Bank. Wells Fango iis mot: responsitble fior amy flees, diengs ar tiessinmpusssti by a
Remittance Network Member or by the government or any taxing authority of the destination Country.

Some countries have restrictions that prohibit or limit minors from performing certain financial transactions. Before naming a minor as beneficiary of a remittance
payment, it is your responsibility to ensure the individual has legal capacity to receive funds remitted to the designated Remittance Network Memiser.

Please nate: The Remiitiarece Netwirk Manhbers are nott afilietes of any Wells Eango compagyry, antd ne Wellls Eango Compadyry qugsnntees depgris or furds mainigined af ey of
tiese institudians; nar is any Wellls Eargo compaayry respaniille for the acténss or inaation of these instittisiens. Omee funds are transéreed to the Remitiarce Netwark Member the
fumids are NOT EDUC insstned.

9.Fees

Standard terms and conditions and fees apply to any qualifying consumer checking o savings account used te fund the Remittances. Refer te yeur account agreement

fer further information.

Through 10/17/2010, ExpressSenid (Global Remittance) Transaction Fee on Account-Based Option: (i) discounted 100% for each Remittance (up te the applicable

transaction limits) if you establish and maintain a PMA® Prime Checking account; o {{il)diksunted 3% fureacm Remittence (up o theepplireble Wi imits) i
establish and maintain a Weills Fango Compifete Atleantege® Checking account,or Wellls Eargo Preminm Mambersiip® Checking acsount.Te qualify for the discount; you mist
have sole or joint ownership of the rellevant account.

Effective 10/18/2010, ExprassSend (Global Remittance) Transaction Fee on Account-Based Option: (i) discounted 100P4 for each Remittanee (up te the applicable

transaction limits) if you establish and maintain a Wells Fargo PMA® Prime Checking account, or (ii) the discounted remittanee transfer fee for a U.S dellar deneminated

transfer is $6.50 fior each Remiitizmce (p to tihe appliczble tiznsaction limits) and $3 50 floreadnRamitterce: ((ptotheappicbik reecion |inits) forafeseighcsiresncy
denominated transfer if you establish and maintain a Wells Fango Complete Advantage® Checking or Wellks faugm fresmmiunm Membership® Chedking acwount. To auelify for
the discount, youw must e solle or joimt ommersihip aff tie neiemt 2ecountt.

Expressenid (Global Remittance) Transaction Fees charged for the Account-Based Option are automatically deducted from your account and will appear en yeur menthly
account statement. Yow agree 1o pay sudh flees 2ind any appliczible salles tax and awthorize us o chalige your account.

ExmesssSend transaction fees will vary periodically, and are subjject to change at any time. Talk to a Banker, o calll 1180805566060 anthe EpressSend tiansaation feess
in effect on that day.

Foreign Currency Conversion: See fundss Convession to Remittacee Currengy satiom (Section 133) of this Agfieement.



10.Transaction Limits

The minimum amount you can send using either the accountt-based or the cash-based Option is $25.

You may not make Remittances that exceed any of the following limits:

(a) Daily Limit Per Agreement - Tie maximmum aggregate daily limit for amounts which you may transfer to each Beneficiary under & Service Agreement is:

Country Remittance Network Member Daily Transfer Limit (US Dollars unless Otherwise Noted)
Argentina BBVA Banco Frances $2,500 per day
Bolivia Banco Mercantil Santa Cruz $1,000 per day
Colombia Banco BBVA Calombia $1,000 per day
Ghina Agricultural Bank of China $1,000 per day
Dominican Republic Banco BHD $1,000 per day
Ecuador Banco De Guayaquil $1,000 per day
B Salvador Banco Agricola El Salvad oo per day
Banco HSBC Salvadoreno, S.A. $2,500 per day
Guatemala Banco Industrial)S.A. Guatemn 400 per day
Banco de Desarrollo Rural {Banrural) $2,500 per day
Honduras Banco Ficohsa $2,500 per day
India 16€1 Bank Ltd. India $5,000 per day from account-based Option;
from cash-based Option $3,000 per day
Mexico BBVA Bamcomer MexXico| $2.500 per day
Banco Mercantil Def Norte (Banorte) ~ \]eXicO| $2.500 per day
HSBE Mexico MeXico| $2500 per day
Telecomm Tlelegrafos Mexico! $2.500 per day
Organizacion Soriana MexXico| $2500 perday
Grupo FAMSA Mexico| $1.000 per day
Bansefi MeXico| $2500 per day
Banco Samtander $2,500 per day
Nicaragua Banpro $1,000 per day
Peru BBVA Banco Cantinental $1,000 per day
Philippines Bank of the Philippine islands Phili pp NB.&H0 per day
Banco de Oro phi|ipp NB.&H0 per day
M Uhuillier $1,000 per day
Vietnam Vietnam Bank for Industry and Trade - VietinBank $3,000 per day

(b)Service Option Limits - Subject to any lower limits set forth in (a) above, the maximum aggregate daily limit for amounts which you may transfer using:

(i) the Cash-Based Service Option alone is $3,000 per day; and
(i) the combination of all Service Options (Cash-Based and/or Account-Based) is $15,000 per day.

(c) Cumulative Limit - Subject to each of the limits set forth in (a) and (b) above, and the limitations noted in section 10 (@) themaxitmumagaegecasniinesiaaneasnit
that you can send during any rolling 30-day period from the account-based service and the cash-based service is $25,000. We nmay dhamge these limits fiom time o
time without prior notice based on security, compliance or firzud concerns.

(d)Beneficiary Limits by Remittance Network Members - Some Remittance Network Members may have additional limits on the amount any one beneficiary can receive
from any source or combination of sources during a specified time frame. We are mot resjponsible where your remniittance iiss riej e by ties Resmittemes Metswork Wesmiber
because it would exceed one or more of the limits imposed by the Remittance Network Member on amounts that can be received by the beneficiary. As of the effiective
date of this document, the following Remittance Network Members have reported monthly payout limits of:

Country Remittance Network Member (Payout Agent) Monthiy limit
(U.S. Dollars unless
otherwise noted)
Argentina BBVA Banco Frances $2,500
Calombia Banco BBVA Calmbia 18,600,000
Colombian Pesos
Ecuador Banco De Guayaquil $9,000
Nicaragua Banpro $3,000
Mexico HSBE Mexico $10,000
Bansefi $25,000
Banco Santtander $25,000
Pery BBVA Banco Cuntinental $10,000 J




11. Available Balances

For Remittances using the Account-Based Option, tie amount you may transfer isresttitcted to available funds on deposit i tthedissigmated fiumdiimg seaoumt fior e Samige
Agreement, as well as the limits set forth in Section 10 above. You may initiate 2 Remittance reguest only if the offisetting debit to your aceount for the Remittance and
applicable fees will not cause you to exceed the available funds in the account according to our records, The available funds in the aceount will be determined in
accordance with the Bank's Funds Availability Policy as described in your aceount agreement. For Remittances using the Cash-Based Option, the ameunt of the Remiitiance
and any applicable fees must be paid in cash before the Remittanee reguest is initiated.

12. Rejection of Remittance Requests

We may reject any Remittance requests that exceed your available balances, or the limits set forth in Section 10 above, or for any other reason at our sole discretion. Any
notice of rejection (whether given orally, electronically or iin writing) its efftsctive when giiven. Wk arce rrstt | iile to yow féar thee regiedtomar ot ligstad te gy yowi iterestt fior
the period before you receive the notice of rejection.

13. Funds Conversion to Remittance Currency

For non-U.S. Dollar Remittances, the amount to be sent to your Beneficiary will be converted from U.S. Dollars to the Remittance currency at a rate determined by
Wells Fargo to arrive at the Remittance currency amount. We will transfer to the Remittance Network Member the Remittance currency amount, and are not responsible
for any fees, charges or taxes imposed by the Remittance Netwark Member. The foreign exchange rate used to convert customer funds to a Remittance currency other
than U.S, DollarsiisereatalleoxtiamgermteWeeobhisa theddesijartanenngyfdotitbesetsassetiions tib avkiotdesiderxsbaggeaniehbafituntaatesisqaeeniybattmags ppporiitaaie
the wholesale exchange rate listed for such currency in newspapers and on-line information services. Any conversion diffierence lhetween the metail exciiange rate and the
applicable wholesale exchange rate will be retained by Wells Farge Glebal Remittanee Serviees as revenue, along with any serviee fees.The estimated dlifference between
the fereign exehange rate applied to your remittanee and the wholesale rate in effeet en eur remittanee systems at the time of your transaction will be diselesed as the
Foreign Exehange Margin for eaeh transaetion. For the eurrent fereign exehange rate, contaet Wells Farge Global Remitiance Cusiomer Serviee at §00-556-5695:

Whether in connection with the actual Remittance or in connection with any transfer undertaken by us for the purpose of mzkiing avaiilzible such foreign exdiange as may
be called for to meet your Remittance request, all sudh nisks are assumed ly you, wrlEssamy sucth| s diemegeiisddteemineetitcotieeoun féalttaadd hieeroomht od hieeessaant
of the amount of U.S. flumds tremsmiitted as of the dizte of transmission, plus any semice fiees peid by you as & part of this tremsaction.

14. Canceliation or Amemdiment

You have no right to amend or cancel a Remittance request after we receive it. Iffyou 25k us to dio this, wemay melieareassoa peffrtttoakdtanyeunresuest uvweare
not liable to you if for any reason a request is not amended or canceled. You agree to ieimburse us for any costs, llosses o damages that we incur in connection with your
request to amend or cancel a Remittance request.

If the Remittance Network Member does not pay the Beneficiary specified by you in the Service Agreemenite return of the funds transferred will be made only after we

have received confirmation of the effective cancellation of the Remittance request and we have received the funds debited in connection with the Remittance request. If
the Remittance is payable in foreign currency, we will convert the foreign currency to U.S. doliars 2t sudh time a6 te canceliation of the Remiltiznce reguest is confimmed

by the Bank. Yaw accept the risk of 2ny fluctuation im exdiemge fafe heween the time the Remittance was sent and the cancellation ik confiiimned.

Effective 10/18/10, amy casih pick-wp nemiltznce transfier mot drimed by the heneficiary within 90 days of sendiing may tbe cancelied without 2dvance motice. Undrinted
funds will be credited to the account funding the transfer. Ifftie fiundiing account mo llnger exists, ariffttreeresnittenaewas freontassh, aackiesdwil Des satteyprRslsiiesss
on file. Funds remitted in a foreign currency will be converted to U.S. dilliars usiing the exdtamge natee im effiect att the tine off cancellation, and you iear the solie itk off loss
attributable to changes in the exchange rate. Im mo case will the amount neflumdied exceed the original W.S. dillkr anyauntt sentt Tnensfnr feesateneitaligib e farraffnd.

15. information Gathering and Disdasure
Wells Fargo collects information when you estabiish or amend a Service Agreement and at the time of each Remittance request for the purpeses of compieting your
Remittances. We will not disclose any nonpublic personal or financial informnation ielated to this Service Agreement oF your transactions under this Service to third parties,

except (a) as necessary for purposes of completing the transaction; (b) as permitted or required by law or legal process; or (¢) in aceerdanee with the Welis Farge Privaey
Policy already provided to you.

16. Joint Accounts

If you are using a joint account as your desiginated funding account, you should ipe aware that the Service Agieement isopened on an individual lbasis and i im yeur
name only. If the other joint owners wish to send Remittances using the jeint account as the designated funding aceeunt, each jeint ewnsr must esmplete his oF
her ewn Serviee Agreement.

17. Other Agreements

Your use of the Service may also be affected by the agreements between us fior your Wells Fziign accounts. When you gproiffyaWellsFesgmatsannttasypoufancingpacooumtt
for the Service, this does not change the agreements you already have with us on those accounts. You should review those agreements for any applicable fees, for

limitations on the number of transfers you can make, amd fior other nestiiiictions which miight afffiect your use of am account with the Service. | the fumding account fior your

Service Agreement is a savings account, Federal regulations limit pre-guthorized transfers (including overdraft protection transfers), automatic transfers, on-line transfers

by eempuiter, telephone transfers and third-party transactions from your savings account to six (6) per month, no more than three (3) can be by check, check card, point

of sale or similar draft, An Exqess Activity Fee (@s defimed in your account agreement) may e charged for esch itemn over these llimits.

Except as otherwise expressly provided herein, in the event of any conflict between these Terms and Conditions and any other document or eral statement (including
without limitation any deposit agreement between you and us) the terms herein shall govern.

18. Governing Law

These Terms and Conditions will be governed by California lzw without reference to iits principles of conflicts of laws.

19. Customer Service Imquiries

For inquiries, error resolution or refund requests, piease call Wells Fargo Global Remittance Customer Service at 800-556-0605 or write to us at:
Wells Fargo Bank, NLA.

ATTN: Giprll Remitiance Cus@mer Seivice

POBex 4114

Ceneord, €A 84520



20.Termination

You may terminate your use of the Service anytime by writing to us at the address indicated in Section 19 of tiwese Tenmms amd Conditions, e iy callling wes it SD0-556-06665.
We may terminate your use of any or all of the Service anytime and for any reason, without notice. For example, your access to the Service may be terminated if your
Wells Fargo funding account is dliosed, iff zooess 1o your acoount iis restritted fior amy nezson, or ifyou don't use the Service fior a period of time.

Any Remittances we have already processed before the termination date will be completed. You are responsible for any Remittances initiated by you prior to termination.
Termination will not affect your liability or obligations under these Terms and Conditions for Remittances we have processed on your behalf.

21. Arbitration

Any controversy or claim between you and us, imalludiimg, toutt maott |iimvited! o, tHesseariiigyouttaffarrebitivgtmottisSemice mramy red ed gy cesmentt arany diiimbassstiom
or arising from an alleged tort, shall at the request of either party be determined by arbitration.The arbitration shall be governed by the Federal Arbitration Act (Title 9,
U.S. Codie), mot withstanding any dhoiice of [k provision im this Agreement, nd under the authority, amd tte spplicable comaumer nulles amdi precedures of tHeeAmesidem
Arbitration Association then in effect. Arbitrator(s) must be licensed attorneys with expertise in the substantive laws applicable to the subject matter of the dispute.
The arbitration shall take place in the state in which you live. Neither you nor we shall be entitled to join or consolidate disputes by or against others in any arbitration, or
to include in any arbitration any dispute as a representative or member of a class, or to act in any arbitration in the interest of the general public or in a private attorney
general capaeity.

22. Amendments

We may change any of these Terms and Conditions at any time. For example, we may add, delete or amend terms or services.These terms include fees and charges for
our Service. Notification of changes may be made by mail or by electronic message. if you continue to use your Service after the effective date of a change, you indicate
your agreement with the change. Further, we may fiomn tinne to time, revise or updatte the applications, swivices and/or ielkted Mmaterials tialt may emder alil prior versions
obsolete.

23, Waivers

We will not be considered to have walved any of our rights or remedies described in these Texrns and Conditions unless the waiver isim writing and signed by us. N drlpy
or omission by us in exercising any rights or remedies under these Terms and Conditions will impair or be construed as a waiver of these rights and remedies. ARy sngle
or partial exercise of a right or remedy will not preciude further exercise of that right or remedy or the exercise of any other fight or remedy.

24, Assignment

You may not assign these Terms and Conditions, or any of your rights or respensibilities under these Terms and Conditions, te any other party. We may 2ssigh these T
and Conditions, or any or all of our rights and/or responsibilities under these Terms and Conditiens, of delegate any oF all of such fights and respensibilities t6 any third
party or parties.

25, Severability

if any provision of these Terms and Gonditions is determined to be void of invalid, the remainder of these Terms and Conditions will iemain im full lorce and effect.

26. Contract Language

English is tihe comtroling lznauage of the iektionship beiteen you and the Bank Tive Bank may tiangete it Rims dsiRssirsAatPaRHIQRRINE MR NSRS aasISs
for your convenience. However, if there is a discrepancy between the Bank's English language materials and the materials in anether language; the ERglish language
version is controlling, unless (i) the Bank otherwise agrees with you in writing; oF (i) the laws geverning the Serviee specifically provide for a different result:



