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D.C., Consent Order dated April 13, 2011

Dear [

Understanding of Role

This letter (the “Engagement Letter”
incorporated by reference herein,

and, together with the attached Appendices that are hereb

the Company , acting on behalf of the Company, effective as of April 13, 2011,
whereby D&T personnel will provide to Compan the services (the “Services") described in this
Engagement Letter (this “Engagement”).

We understand that the Services are requested by Company Counsel in connection with the Board of
Governors of the Federal Reserve System, Washington, D.C, (‘FRB"), and the Federal Reserve Bank of
New York ( “FRBNY") (collectively, the “Federal Reserve System” or “FRS"), Consent Order (“Consent
Order”), dated April 13, 2011 as it relates to the Company's practices to certain residential foreclosure
actions regarding individual borrowers with respect to the Company's mortgage servicing portfolio (the
"Foreclosure Review").

We understand that it is Company Counsel's intention to furnish our report to the FRS upon the report's
completion. Additionally, upon submission of our report and as required by the Consent Order, we are
prepared to furnish our work papers associated with the Engagement to the FRS immediately upon its
request.

In connection with the Services and pursuant to the Consent Order, Company Counsel shall retain King &
Spalding LLP (“Independent Counsel”) for at least the term of this Engagement Letter to provide any legal
services, including, without limitation, the determination and interpretation of applicable federal and state
laws, that are reasonably required under the terms of the Consent Order. Company Counsel agrees that
Independent Counsel will be expressly retained to advise D&T in a timely manner of any applicable legal
requirements related to the Consent Order, including, without limitation, the identification of any reports to
be provided by D&T, the formats of, and filing deadlines for, such reports, and the legal requirements, if
any, concerning the retention of our notes, draft reports, or other work product. In addition, the parties
understand that D&T will not provide any legal interpretation of the Consent Order or its requirements and
Company Counsel agrees that Independent Counsel will be responsible for all legal interpretations of the
Consent Order and its requirements. Throughout the term hereof, Company Counsel shall ensure that
Independent Counsel is available for consultation by D&T regarding any legal matters pertaining to the
Services.
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Company Counsel acknowledges that D&T is not providing legal services under this Engagement Letter,
and Company Counsel shall not construe any advice or recommendations provided under this
Engagement Letter as legal advice. Neither party intends that the Services provided hereunder shall be
deemed to constitute the practice of law, and D&T does not engage in the practice of law. Company
Counsel further agrees that Independent Counsel is being retained to provide supervision by qualified,
and appropriately licensed, legal counsel over the Services rendered in connection with this Engagement.
D&T will rely on Independent Counsel for all matters of legal interpretation required in the performance of
our Engagement. D&T will not provide any assurance regarding the outcome of any regulatory audit,
examination, or other regulatory action. The responsibility for all legal issues in connection with this
Engagement, such as reviewing all deliverables for any legal implications, remains with Independent
Counsel, and D&T shall have no responsibility therefor. In addition, Company Counsel and Independent
Counsel will have responsibility for, among other things, identifying and ensuring compliance with laws
and regulations applicable to Company's activities and for establishing and maintaining effective internal
controls to ensure such compliance.

D&T is prepared to provide Services in performing the Foreclosure Review as described in paragraph 3 of
the Consent Order. The specific procedures to be performed by D&T were established based on the
requirements of the Consent Order and discussions with Company Counsel and Independent Counsel,
and are listed in Appendix D to this Engagement Letter. The Services may include advice and
recommendations, but D&T will not make any decisions on behalf of Independent Counsel or Company
Counsel in connection with the implementation of such advice and recommendations. Further, although
D&T may provide advice and recommendations concerning the specific procedures we might perform,
D&T is not responsible for the sufficiency of such procedures or for responding to the Company's
obligations to shareholders, lenders, regulators, and other stakeholders. In addition, the Company
remains responsible for its reporting and similar obligations. The Company should look to Company
Counsel or other legal advisors for legal advice in connection with these matters. In connection with the
performance of the Services, D&T shall be entitled to rely on all decisions and approvals of Independent
Counsel. D&T's performance is dependent upon Independent Counsel's and Company Counsel's timely
and effective satisfaction of Independent Counsel's and Company Counsel's respective responsibilities
hereunder and timely decisions and approvals of Independent Counsel in connection with the Services.
D&T is also prepared to consider providing mutually agreeable assistance in any other areas that may be
identified during the course of this Engagement.

In the course of performing the Services, matters may come to D&T's attention that may suggest possible
opportunities to enhance the effectiveness and efficiency of the Company's controls, and we will consider
communicating such matters to Company Counsel. However, we have not been engaged to perform an
evaluation of internal controls and procedures, and our Services will not constitute an engagement to
provide audit, compilation, review, or attestation Services as described in the pronouncements on
professional standards issued by the American Institute of Certified Public Accountants (*"AICPA") or any
successor standards setting body. Therefore, we will not express an opinion or other form of assurance
with respect to any matters related to the Engagement, including the Company's internal control systems.
Any communications to Company Counsel concerning the Company’s controls will be incidental to the
purpose of this Engagement, and any matters so communicated will require management's independent
assessment, as management is responsible for, among other things, establishing and maintaining
effective internal controls over financial reporting and for identifying the laws and regulations applicable to
the Company's activities and ensuring compliance therewith. It should be noted that an entity's internal
control, including its controls designed to assure compliance with laws and regulations, no matter how
well designed and operated, can provide only reasonable assurance to management and stakeholders
regarding the achievement of an entity's control objectives. The likelihood of achievement is affected by
limitations inherent to internal control. These include the realities that human judgment in decision-making
can be faulty, that breakdowns in internal control can occur because of such human failures as simple
error or mistake, and that controls can be circumvented by the collusion of two or more people or by
management override of controls. Also, projections of any achievement of an entity's control objectives to
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future periods are subject to the risk that the internal control may become inadequate because of changes
in conditions or that the degree of compliance with the policies or procedures may deteriorate.

Company Counsel agrees that, without D&T's prior written permission, any reports, schedules,
documents, deliverables or other materials provided by D&T (“D&T Work Product”) are not to be
disclosed, quoted or referenced, in whole or in part, in any public filings. This Engagement shall not
create privity between D&T and any third party. Neither the D&T Work Product nor the Services provided
hereunder are intended for the express or implied benefit of any third party. Company Counsel or D&T
may make D&T Work Product available to Independent Counsel. In such case, Company Counsel hereby
agrees to ensure that any such D&T Work Product is not quoted, disclosed or otherwise referred to by
Independent Counsel to any third party.

Conflicts

We performed an internal search for any potential client conflicts (the "Conflicts Search”) based upon the
names of the parties that you have provided (the “Involved Parties”). Nothing has come to our attention
that, in our judgment, would impair our ability to objectively serve you in this Engagement.

Except for the Conflicts Search, we have not undertaken any process to identify any other relationships
with the Involved Parties. Company Counsel agrees that it will inform us promptly of additional parties to
this matter or of name changes for those parties whose names were provided by Company Counsel.

As you know, D&T and its affiliates and related entities have many clients and we are engaged by new
clients every day. Therefore, we cannot assure that, following the completion of our Conflicts Search, an
engagement relating to one or more of the Involved Parties will not be accepted. Should any potential
conflict come to the attention of our Engagement Partner, we will promptly disclose the nature of the
conflict to Company Counsel, will endeavor to resolve such potential conflict, and will determine what
action needs to be taken.

Independence of Consultant Conducting Foreclosure Review

D&T has been retained to conduct an independent review of certain residential foreclosure actions
regarding individual borrowers with respect to the Company’'s mortgage servicing portfolio. D&T agrees
that the Foreclosure Review will comply with all requirements set forth in paragraph 3 of the Consent
Order issued to the Company on April 13, 2011, and that it will conduct the Foreclosure Review as
separate and independent from any review, study, or other work performed by the Company or its
contractors or agents with respect to the Company's mortgage servicing portfolio or the Company's
compliance with other requirements of the Consent Order, as set forth below:

1. Conduct of the Foreclosure Review by D&T shall not be subject to direction, control, supervision,
oversight, or influence by Company, its contractors or agents (excluding the Independent Counsel) as
defined below. D&T shall immediately notify the FRS of any effort by Company, directly or indirectly,
to exert any such direction, control, supervision, oversight, or influence over D&T, its contractors, or
agents (excluding the Independent Counsel).

2. DA&T agrees that it is solely responsible for the conduct and results of the Foreclosure Review
(excluding matters of legal interpretation and/or the determination of applicable laws relating to the
Foreclosure Review which are the responsibility of Independent Counsel), in accordance with the
requirements of paragraphs 3 and 4 of the Consent Order.

3. The conduct of the Foreclosure Review shall be subject to the monitoring, oversight, and direction of
the FRS. D&T agrees to promptly comply with all written comments, directions, and instructions of the
FRS concerning the conduct of the Foreclosure Review, and that it will promptly provide any
documents, workpapers, materials or other information requested by the FRS, regardiess of any
claim of privilege or confidentiality.
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4. DA&T agrees to provide regular progress reports, updates and information concerning the conduct of
the Foreclosure Review to the FRS, as directed by the FRS.

5. DA&T will conduct the Foreclosure Review using only entities employed or retained by D&T to perform
the work required to complete the Foreclosure Review. D&T shall not employ or use services
provided by Company employees, or contractors or agents retained by Company with respect to the
Consent Order or with respect to matters addressed in the Consent Order, in order to conduct the
Foreclosure Review, except where the FRS specifically provides prior written approval to do so.

6. Subject to the requirements and restrictions of No. 5 above, including the requirement of specific
approval by the FRS, D&T may utilize documents, materials or other information provided by
Company, and may communicate with Company, its contractors or agents, in order to conduct the
Foreclosure Review.

7. D&T agrees that any legal advice needed in conducting the Foreclosure Review shall be obtained
from the outside law firm whose retention for that purpose has been approved by the FRS specifically
the (“Independent Counsel”). D&T agrees not to obtain legal advice (or other professional services) in
conducting the Foreclosure Review from Company's inside counsel, or from outside counsel retained
by Company or its affiliates to provide legal advice concerning the Consent Order or matters
contained in the Consent Order. D&T will rely on the legal advice of the Independent Counsel in
conduction of the Foreclosure Review.

8. The Company's agreement with D&T must provide that if the FRS determines, in its sole discretion,
that D&T has not been fully compliant with the foregoing standards (Nos. 1-7, above), the FRS may
direct Company to dismiss D&T and retain a successor consultant, in which case Company shall
have no further obligation to D&T other than for services performed up to that date for Company.

Engagement Staffing and Fees

will participate as Engagement Partner and will be the Relationship Manager
, maintaining overall responsibility for the Engagement on behalf of D&T.
Technical support will also be provided by other professionals, who are identified in Appendix J.

We bill on a time and expense basis, with our fees determined by the tasks required and the related time
spent. Engagement-related expenses, such as travel and out of pocket expense, will be billed in addition
to the fees. Notwithstanding _ we agree that expenses will not exceed 20% of our
professional fees. Engagement-related expenses, such as travel and out of pocket expense, will be billed
as incurred in addition to the fees. Expenses will be stated separately on the invoices.

The scope of our Services, as well as the complexity and duration of this Engagement, can vary greatly
due to circumstances that may not be anticipated. Our fees and expenses are not contingent upon the
final resolution of the matters that are the subject of this Engagement. If it is agreed that we will act as an
expert witness, it is our normal practice that we be paid in full for all work performed to date prior to our
issuance of any report and/or providing testimony.

In addition, we will be compensated for any time and expenses (including, without limitation, reasonable
legal fees and expenses) that we may incur in considering or responding to discovery requests or other
requests for documents or information, or in participating as a witness or otherwise in any legal,
regulatory, or other proceedings (including, without limitation, those unrelated to the matters that are the
subject of this Engagement) as a result of D&T's performance of these Services.

Other Items

This Engagement Letter is subject to Appendices A through K attached hereto.

. Member of
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If Company Counsel agrees to the terms of this Engagement Letter and the attached Appendices, please

sign the enclosed copy of this Engagement Letter in the space provided and return it to me. If you have
any questions, please call * at i We appreciate the opportunity to work for
you and look forward to your prompt response.

Very truly yours,

Delsrte ¢ Toudke wr

Accepted by: JP Morgan_Chase & Co., and

Date: |Z Ig/Z_O ! l

Appendix A: Approach

Appendix B: Assumptions and Definitions

Appendix C: Borrower Qutreach Process for Claims and Complaints
Appendix D: Sampling Methodology

Appendix E: Procedures

Appendix F: Quality Assurance Process

Appendix G: Metrics and Reporting

Appendix H: Systems Description

Appendix I: Work of Others

Appendix J: Biographies

Appendix K: Terms and Conditions
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Appendix A: Approach

Our Understanding

D&T understands that the Company Counsel's objectives for this Engagement are as follows:

» Perform an assessment (“Foreclosure Review”) of certain residential mortgage loan foreclosure actions
(including judicial and non-judicial foreclosures and related bankruptcy proceedings, and other related
litigation) regarding individual borrowers with respect to the Servicing Portfolio that was serviced by
EMC. The review shall include residential foreclosure actions or proceedings (including foreclosures
that were in process or completed) for loans serviced by EMC and its subsidiaries (the “Mortgage
Servicing Companies”) whether brought in the name of the Company, the Mortgage Servicing
Companies, the investor, the mortgage note holder or any agent for the mortgage note holder (including
MERS) that have been pending at any time from January 1, 2009 to December 31, 2010, as well as
residential foreclosure sales that occurred during this time period.

* Design a Foreclosure Review to meet specific requirements of Paragraph 3 of the Consent Order,
based on direction from Independent Counsel where applicable.

« To the extent permissible by the FRS and acceptable to D&T, rely upon relevant internal audit and third
party work product in performing this Engagement as further described in Appendix I.

Approach and Time Line
The Engagement will be executed in three stages: planning activities, foreclosure file review (which

encompasses borrower outreach for claims and complaints but on different timeline as indicated), and
reporting. This approach is designed to meet the requirements of the Consent Order.

+——— Stage| > Stage || L] Stage Il >

Planning y File Review

| :

Activities Pepis
: Issue [dentification Issug Investigation

Stage |: Planning Activities

Purpose: The objective of the planning and coordination stage encompassed within the pre-Engagement
activities phase is to set a solid foundation for the effective and efficient execution of the foreclosure file
review. Establishment of project management protocols, development of foreclosure file procedures, data
gathering/sample selection and review of previous work are core components of pre-Engagement
activities stage.

Project Management: Effective project management is central to effectively completing the requirements
of Paragraph 3 of the Consent Order. Key activities include:

« Task/activity monitoring to monitor progress towards mandated reporting timelines

» Resource planning and allocation to align with appropriate activities

« Regular status reporting to actively monitor status, identify interdependencies, and escalate risks and
issues, as necessary

« Reporting dashboards to report progress to various constituencies

fidenti Member of
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Foreclosure File Procedures: This workstream centers on creation of the foreclosure file review
procedures to be performed. Key activities include:

» Creation of procedures to be performed to meet the requirements of the Consent Order as interpreted
by Independent Counsel. Preliminary procedures developed based on advice of Independent Counsel
are detailed in Appendix E

» Documentation of key assumptions, definitions, and interpretive issues (Appendix B)

Data Gathering and Sample Selection: Identification and collection of relevant information and data
must be completed prior to commencing Stage Il. Key activities include:

» Information gathering to support the development of the sample methodology (Appendix D)
« |dentification of the specific populations and sample size(s) required

* Documentation of the information systems and key data attributes assessed in the review (Appendix H)

Work of Others: |dentification and documentation of procedures to be performed on work performed by
other parties (Appendix I).

Deliverables: Foreclosure files review procedures, sample methodology, and procedures with respect to
work product developed by others.

Stage Il: Foreclosure File Testing

Purpose: The objective of Stage Il is the execution of the foreclosure file testing procedures detailed in
Appendix E. Based on our current understanding, we anticipate deploying at least four (4) File Testing
Teams (“FTT"). Team size and structure will vary based on the sample population sizes and specific
procedures to be performed. See Team Structure and Staffing for breakout of teams and responsibilities.

Each FTT consists of a team leader (manager or senior manager), supported by multiple file analysts and
a subject matter specialist(s). The teams will be supported with technology, data and industry
specialist(s). The FTT leader will manage the workflow, status reporting, issue resolution and overall
productivity of team members. Reporting requirements include:

e File procedure status

+ Progress against project plan
+ Open issues

e |tems for remediation

The file analysts (“Analysts”) will be assigned a file workload to execute against the procedures in
Appendix E. The Analysts will conduct necessary research and will obtain additional information as
necessary for each to form a sufficient basis of conclusion. Finally, the Analysts will recommend a file
either for further review for possible remediation activity or closure by the Company. Throughout the
process, the Analysts will document the research, recommendations and basis for the conclusions. If the
Analysts recommends a case for further review or for possible remediation activity, it will be documented
and reported to engagement leadership. The foregoing activities will be based on direction from
Independent Counsel where appropriate.

D&T will provide a Quality Assurance Analyst (“QA Analyst”) to conduct a secondary assessment of files
completed by the Analysts in accordance with the foreclosure file testing methodologies.

Confidential Member of
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Foreclosure file review will be divided into two segments: issue identification and issue resolution.

Issue identification will consist of execution of the file testing procedures and identification of potential
exceptions based on the expected result of each step of the review procedures. The file analyst will
document his or her findings and then refer the file to the team manager and/or subject matter specialist
for issue resolution.

With respect to issue resolution, Company management will be sought for clarification as issues arise.
Identification as to the nature of the issue, further steps, and explanatory documentation, if any, will be
discussed with the Company, with final conclusion performed by the manager/subject matter specialist.
Should the file require further action, it will be referred for the Company's consideration in its remediation
plan.

Expected Duration: Not to exceed 354 days (December 1, 2012) from engagement letter approval for
loans to be assessed based upon application of statistical sampling procedures or required 100% review;,
not to exceed 444 days (March 1, 2013) from Engagement letter approval for loans reviewed pursuant to
borrower outreach program.

Stage lll: Reporting

Purpose: The objective of Stage Il is the review, approval, and issuance of the results of the foreclosure
file testing. Upon completion of the foreclosure file testing, a written report will be submitted by the
Company to the FRS detailing the process, testing methodology followed, and results of the Services.
Prior to finalizing the report, D&T will present a draft of the report to key Company stakeholders.
Deliverables: Final report

Expected Delivery Date: Not to exceed 474 days (March 31, 2013) from engagement letter approval.

Confidential Member of
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Team Structure
Our Engagement team structure for the performance of the Services is outlined below:

Article VIl (OCC)/

Independent
Counsel Paragraph 3 (FRB)
N e
King & Spaiding Deloitte & Touche LLP
Engagement Leader
== Ma:;ogj:niom — po— Ll?t::i File — Data — ng:::‘:“ w— — Bankruptcy — Report Writing = —— Complaints -—
aw
!Il‘tl'lf,
Director, Deloitte Principal, Deloitte Director, Deloitte Delote L:-P Touche
Consufting LLP & Touche LLP Consutting LLP “
Deloitte & Touche Divestor, Deleitte
LLP Touche LLP .
Principal, Deloltte Principal, Deloitte Director, Deloitte Principal,
Consulting LLP & Touche LLP Consulting LLP & MLLP

, as the Engagement Leader, will be responsible for overall delivery of this project. - will
coordinate all necessary subject matter specialists, staffing, and other resources to deliver the project to
your satisfaction.

Our leadership team and key team members have access to the breadth of D&T's experience and will
bring the necessary resources to bear to provide you with the right team. In addition, _
Lead Client Service Partner, JPMC, will be responsible for your overall client service experience.

(Biographies included, Appendix J). Deloitte Consulting LLP, Deloitte Financial Advisory Services LLP,
and other affiliates of D&T will be performing Services as subcontractors to D&T.

Confidential Member of
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Resource Plan

Estimation of hours for Foreclosure Review (EMC)

File File
Population Review Review Hours
rage N Size Size per File

Total Total
Hours Hours Assumptions
(Low) (High)

Category

Stratified

sample 108K 4,500 5,000 15-18

Statistical Sample

High Risk
« Bankruptcy (BK) 100% Approximately 8,000 10,000 15-18
~ 100% foreclosure sale 30K
- 100% permanent loan
medification
+ Others 100% - 3,000 3,500 15-18
- 100% SCRA
- 100% foreclosure sale with
open loss mitigation template
- 100% foreclosure sale with at
least one payment within 30
days prior to sale
- 100% of loans with at least
one payment within 30 days
prior to first legal
Complaints
+ 2009-2010 EO (including 100% 2.5K - 3K 2,500 3,000 15-18
State/Federal referrals) and all
2011 EO complaints
+ Borrower Outreach 100% - 7,000 10,000 0.5
qualify
15-18
review

* 10% response rate
from borrower
outreach

« 0.5 hour qualify of all
responses

+ Remainder Stratified - 200 350 15-18
sample

Quality Assurance, Data &

Program Management

Total Hours

Confidential Member of
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Appendix B: Assumptions and Definitions

Overall Assumptions and Definitions

Note: We have relied on Independent Counsel for all matters requiring legal interpretation.

“Foreclosure”

“State law”

Confidential

The ‘“residential foreclosure actions and proceedings” covered within the

scope of the Foreclosure Review are defined as including those actions or
proceedings beginning at the time of the first legal action subsequent to
maturity or acceleration of a mortgage loan regarding foreclosure that relates
to the borrower and ending at the transfer of title.

For judicial foreclosure states, we define "first legal action” as the filing of the
complaint, the petition or other similar document as designated in the state
law matrix provided by Independent Counsel. For non-judicial foreclosure
states, we define “first legal action” as the filing, mailing, recording, or
publishing of the notice of foreclosure or other similar document as designated
in the state law matrix provided by Independent Counsel of the notice of
foreclosure.

The Foreclosure Review does not include the review and testing of any
requirements regarding notice to third parties or state agencies, or
requirements regarding real estate owned properties, and also does not
include actions such as evictions.

References in the Consent Order to “state law” (including “applicable” or
“relevant” state law) are defined as state-level foreclosure laws only and do
not include local laws, local regulations (such as county- or municipality-
specific regulations), or standing court orders. The same standard is applied
to the references to “state and federal law” in clause 3(a)(ii) and "state or
federal law” in clause 3(a)(v).

We assume that the loan documents are in compliance with state and federal
law and that the servicer and the mortgagee complied with the loan
documents. The Foreclosure Review, however, will test whether the servicer
complied with applicable and state-law foreclosure requirements.

We assume that summaries of applicable and testable state law foreclosure
requirements provided by Independent Counsel are accurate.

We will review the testable requirements of affidavits and acknowledgements,
including the dates of execution and notarization, in connection with the state
law matrix

Member of
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We assume that no financial injury, other than potentially improper fees or
penalties (aggregating more than $99.00) that are paid but impermissible and
interest that is paid but impermissible under the SCRA, has occurred if a
wrongful foreclosure sale did not occur.

Potential financial injury that could result from a wrongful foreclosure includes
only rescission, lost equity, fees or penalties (aggregating more than $99.00)
that are paid but impermissible, and interest that is paid but impermissible
under the SCRA.

Impermissible fees and penalties are limited to those that were assessed by
the Company.

S AGELHE]
injury —
borrowers”

Financial injury is discussed further below as it relates to each sub-paragraph
in Paragraph 3(a) but is subject to the FRS's guidance issued on 8/29/2011
and as maybe amended from time to time.

In determining whether there has been a financial injury to the mortgagee
under clause 3(a)(vii), we assume that the Company as servicer would be in
breach of its obligations to the mortgagee if an error, misrepresentation, or
other deficiency is identified under clauses 3(a)(i) to (vi) in connection with a
mortgage loan. We also assume that the financial injury to the mortgagee -
s that is, the monetary harm to the mortgagee or owner directly caused by such

gy =~ a breach - (1) would include fees that were recovered by the Company from
makyRaent the mortgagee and that exceed the allowable amounts specified in the

MuEStOr applicable contract fee schedule and (2) otherwise would be determined by
the Company and the mortgagee or owner under the applicable contract.

Financial injury is discussed further below as it relates to each sub article in

Paragraph 3(a)) but is subject to the FRS's guidance issued on 8/29/2011 and
as maybe amended from time to time.

“Financial

“Residential foreclosure actions or proceedings” are limited to foreclosure
proceedings initiated or completed on owner-occupied, 1-4 family dwellings
(including individual condominium dwelling units and individual cooperative
housing units). “Residential foreclosure actions or proceedings” do not include
foreclosure proceedings related to houseboats, motor homes, and trailer
acticns 6¢ homes unless such properties constitute “real property” under applicable state
proceedings foreclosure law.

(including For loans that were in foreclosure proceedings that were pending as of
et January 1, 2009, the Foreclosure Review will extend to the initiation of the
IEICRL RGNl foreclosure proceeding.

completed). .. For loans that were in foreclosure proceedings that were pending as of
pen.dmg at any December 31, 2010, the Foreclosure Review will extend to the earlier of
time from March 31, 2011, or the transfer of title for the foreclosure proceeding.

SRULLU ARSI |f 2 loan was involved in an earlier foreclosure proceeding that had been
December 31, completed or terminated prior to January 1, 2009, the earlier foreclosure
2010 proceeding will not be subject to review.
If a loan was involved in a subsequent foreclosure proceeding that had not
been initiated or was not pending prior to January 1, 2011, the subsequent
foreclosure proceeding will not be subject to review.

“Residential
foreclosure

Confidential Member of
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General Assumptions

1. If there is evidence in a loan file that a notice of sale was published in a
newspaper, we assume that such notice was published in the correct
newspaper.

2. For judicial foreclosure states, if there is evidence of an order or final
judgment allowing a foreclosure sale, we assume;

« that the contents of the complaint were sufficient and that service was
proper.

s that summary judgment and default judgment requirements were
satisfied.

e that an affidavit attached to a complaint or motion was executed on the
date of execution in the affidavit and was notarized on the date of
notarization in the affidavit.

3. |If there is evidence of a foreclosure sale, we assume the location of the

sale held by the trustee or sheriff was correct based on the address of
the foreclosed property.

General Exclusions

PE e U 1. Our review will exclude requirements imposed by local laws, local
exclusions' regulations (such as county- or municipality-specific regulations), or
standing court orders.

2. Our review will exclude requirements regarding the physical posting of
documents.

3. Our review will exclude requirements regarding notice to third parties.

4. Our review will exclude content requirements regarding oral
communication to the borrower.

5. Our review will exclude requirements imposed on third parties.

6. Our review will exclude requirements regarding the size, style, and type
of font and/or specified envelopes used for delivery.

7. In conducting our review of compliance with applicable state law, we will
exclude state law requirements regarding military service members that
are identical to or less onerous than the requirements imposed by SCRA.

8. Our review will exclude mediation requirements not set forth in state
statutes but mandated by local judges.

9. Our review will exclude requirements regarding post-foreclosure
rescission procedures and distribution of foreclosure sale proceeds.

State law

Independent Counsel has listed assumptions and exclusions that are generally applicable. The review
will also incorporate certain state-specific assumptions and exclusions.

Confidential Member of =
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Paragraph-Specific Definitions and Assumptions

Paragraph f Definitions and Assumptions

If the Company is the foreclosing party and if the owner of the note and
mortgage is an affiliate of the Company, a securitization vehicle (including a
trustee), a government agency, or a government-sponsored enterprise, we
assume that the Company as agent or attorney in fact was authorized to bring
the foreclosure action on behalf of the owner.

_We assume tr;at the U.é. Bankruptcy Code ;rFthe.SCa are Eonly
applicable federal laws that apply to the Foreclosure Review.

SCRA: The following assumptions apply to the scope of the SCRA component
of the review under Paragraph 3(a)(ii) of the Consent Order:

1. A servicemember's period of active duty is measured from SCRA eligibility
start date to nine months after SCRA eligibility end date.

2. Judgment and sale are the only triggers for determining whether the
foreclosure is a violation. However, our review will also ascertain that First
Legal occurred during the foreclosure protection period.

3. The provisions of the SCRA that relate to.credit reporting restrictions are
not within the scope of the Foreclosure Review because they are not part of
the foreclosure process.

Bankruptcy: The following assumptions apply to the scope of the bankruptcy
component of the review under Paragraph 3(a)(ii):

1. To determine whether a foreclosure was in accordance with the U.S.
Bankruptcy Code, we will only review for violations of the automatic stay and
violations of the discharge order. We will not perform document-level testing
on the accuracy of facts alleged in or amounts reflected in or on bankruptcy
filings, including proofs of claim.

2. If there is no foreclosure activity within 90 days after the entry of the
discharge order in a chapter 13 case, we will assume that there is no
violation of the discharge order.

3. We will not review for violations of the discharge order in cases under
chapter 7 because (a) without more, a discharge does not impact a lender's
liens on property of the borrower or of the estate or its right to foreclose on
that property and (b) a lender would have to seek to impose personal liability
on a borrower/debtor (such as by pursuing a deficiency judgment) to
implicate the discharge.

4. For the purposes of determining whether the automatic stay in bankruptcy
was violated, we will not consider any servicer activity that takes place prior
to First Legal Action.
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Paragraph Definitions and Assumptions

Confidential

For loans that are included in the Company's database, the “Payment Due Date”
field is the most conservative measure for determining the default period
provided all monies received were applied appropriately because it represents
the payment due from the last installment payment.

“Amounts due” is to be measured as of the time of the notice of foreclosure sale.
Our review of the calculation of “amounts due” will consider only the amount of
principal and interest.

We assume that a loan was in default for a sufficient period of time to authorize
foreclosure if the loan remained in default for at least thirty (30) days after the
last payment date with no receipt of payment from the borrower.

“Under consideration” are those loans for which a loss mitigation template was
opened or those loans for which at least one document reflecting a request for a
loan modification or other loss mitigation request was received by the Company.

We assume that if no payment was received from the Borrower in the 120 days
prior to the foreclosure sale, then the loan was not performing in accordance
with a trial or permanent modification.

We assume that a loan was in default for a sufficient period of time to authorize
foreclosure if the loan remained in default for at least thirty (30) days after the
last payment date with no receipt of payment from the borrower.

We assume that if a fee or penalty is permissible under state law or FNMA
guidelines, then the fee is reasonable and customary and is not excessive.

The term “reasonable and customary” means the Company may only assess a
fee for services actually rendered, and may only assess a fee or collect a
monetary penalty that does not exceed the lesser of (a) any fee limitation or
allowable amount for service under applicable state or federal law; (b) any
published, pre-established fee limitation or allowable amount for the service
under the guidelines for the applicable government-sponsored enterprise
investing in the loan or the government agency insuring the loan; and (c) the
market rate for the service.

We assume that a service was actually rendered if the Company received an
invoice for the service.

We assume that all fees and penalties were assessed in accordance with the
applicable loan documents.

If the loan was part of a foreclosure action or proceeding that was pending from
January 1, 2009 to December 31, 2010, then all of the fees within the scope of
Paragraph 3.a related to that foreclosure action or proceeding are included in
the review, regardless of whether they were charged before or after the two-year
timeframe. If multiple foreclosure actions or proceedings occurred during the life
of the loan, we exclude those actions or proceedings that were cured or
completed or otherwise terminated prior to January 1, 2009.
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Paragraph

Confidential

Definitions and Assumptions

We assume that the models utilized by the Company to (1) calculate DTI,(2)
perform the Standard Modification Waterfall,(3) determine the NPV and (4)
decision loans including applicable spreadsheets and systems, produce outputs
consistent with those of the MHA Base NPV Model. We also assume that MHA-
C provided the necessary clearance to the servicer to commence use of the
models. In such cases, we will not test the models.

We assume that the Company, on a timely basis, provided all relevant
documents necessary to process borrowers’ HAMP applications, notify
borrowers of modification decision and all notices acknowledging receipt of
information and requests for additional information and informational notices.

We assume that the data provided by the Company required to calculate
housing debt, perform the Standard Modification Waterfall and determine NPV,
including but not limited to, escrow shortages, advances and payments, credit
scores, property valuations, investor information and data contained in , is
accurate.
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Appendix C: Borrower Outreach Process for
Claims and Complaints

Purpose: The objective of the borrower outreach program for claims and complaints is to provide
borrowers with a fair opportunity to file claims or complaints due to errors, misrepresentations, or other
deficiencies associated with foreclosures initiated or completed during the review period.

Scope: While the borrower outreach channel will log and acknowledge all complaints, the Foreclosure
Review itself will focus on complaints received from borrowers who believe they were financially harmed
during calendar years 2009-2010. Such complaints could also include complaints that either arose from
or have evolved into litigation. For all in-scope complaints received through the borrower outreach
program, the Foreclosure Review will be conducted for the specific complaint raised by the borrower. In
cases where the borrower raises a more generalized complaint, a review will be conducted for all
provisions mandated by the Consent Order.

Process: The borrower outreach process will be distinct and separate from the Company's existing
customer service channel. All relevant complaints received through this process, from its launch to the
cut-off date, will be subjected to the Foreclosure Review.. The Company will be responsible for all
borrower interactions; notwithstanding this, however, the Company intends to outsource borrower
outreach and intake of complaints to a third party (“Claim Intake Firm”). All associated fees and expenses
related to the third party outsourcing firm will be borne by the Company.

To achieve the objectives listed above, the borrower outreach program will have three major elements:
Borrower Communication, Complaints Receipt and Processing, and Review of Claims and Complaints.

1. Borrower Communication (all activities to be performed by the third party Claim Intake Firm):

+ Qutreach and Notification to Potentially Affected Borrowers: The Company, using the services
of a third party Claim Intake Firm will notify potentially affected borrowers about the claims process
through three types of outreach: direct mail, advertisements, and outreach to neighborhood and
not-for-profit groups.

The draft advertisement, borrower letter, and complaints forms have been attached at the end of
this Appendix. This draft represents the output of the coordination across all servicers operating
under consent orders.

— Direct Mail

* Send mail notifications to borrowers engaged in the foreclosure process from the period of
January 1, 2009 through December 31, 2010

« Employ skip tracing methods to confirm address where mail has been returned
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— Advertisements

» Advertise in national or local newspapers or prominent publications, taking into consideration
geographical concentration of relevant borrowers

— Outreach to Neighborhood and Not-for-Profit Groups

» Consider using neighborhood and not-for-profit groups to buttress the outreach program. Using
a combination of consumer groups and umbrella organizations, the Company is looking to
target the geographic distribution represented in the Foreclosure Review

e Return Mail: The Company anticipates that some direct mail (especially those mailings to
borrowers whose loans have gone to sale, whether through foreclosure or short sale, etc.) could be
returned if the borrower's mailing address was the same as that of the foreclosed property.
Therefore, a clearly defined process will be put in place to effectively handle returned mail and
attempt to trace the borrower’s current address.

Return Mail Process (to be performed by the third party Claim Intake Firm)

— The details will include:
» A dedicated P.O. Box for receiving returned mail;

» Skip tracing methods or other effective means such as checking against the National Change of
Address ("NCOA") database, to identify the borrower’s current address

e Second attempt to contact the borrower where mail has been returned. This will be performed
after skip tracing.

The key objective is to make sure that all reasonable attempts are made by the Company, using the
services of the third party Claim Intake Firm, to contact the borrower and allow an opportunity to file a
claim or complaint.

« Communication Content: The content of the communication to the borrowers will be designed to
elicit relevant information including, but not limited to the following:

- Program information: Provides the borrower an overview of the program and supporting rationale;
describes the target audience, eligibility, and applicable disclosures and disclaimers.

- Required information: Explains what information is required from borrowers to help the Company
effectively research the borrower's complaint. For direct mail and online channels, this will include
a structured form to gather necessary information from borrowers with an option for borrowers to
attach other relevant documents.

- Contact information: Explains the different channels available for borrowers to contact Claim
Intake Firm and the time when these channels are open.

A draft copy of the direct mail letter and claim form can be found at the end of this section.

2. Complaints Receipt and Processing: The borrower can submit claims/complaints through two
channels:
¢ Direct mail: A dedicated P.O. Box to receive mailed responses from borrowers
* Online: A dedicated program website where borrowers can submit a claim online

The dedicated website (www.IndependentForeclosureReview.com), with an independent Internet
landing page, will also present borrowers with relevant background and process information.
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Additionally, a dedicated toll free number for borrowers with claims will be established to answer
any questions that borrower may have in completing the form or in understanding eligibility
requirements.

A consistent set of processes will be adopted for complaint handling and processing, including
intake form, document and storage, analysis process, forwarding/transfer process, and the follow-

up.

¢ Intake Form: The form will provide a pre-determined set of questions to be answered and attested
to by the borrower, inciuding but not limited to:

- Current contact information
- Eligibility determination questions
— Specific nature of issue

 Documentation and Storage: All complaints will be documented and stored in a database that will
be archived per the Company’s existing policies, and an acknowledgement will be provided to the
borrower.

¢ Analysis Process: D&T will analyze the complaints forwarded by the Company to determine if they
are foreclosure related and within the target timeframe. If the complaints are regarding residential
mortgage foreclosure actions initiated, pending, or completed in 2009 or 2010, then D&T will test for
the specific complaint or test for all provisions where the complaint is more generalized.

« Forwarding/Transfer Process within the Company: If the nature of the inquiry does not pertain
to mortgages/foreclosures or is clearly not a complaint (e.g., inquiry), such contact will be handled
by the Company's existing service channel.

e Follow-up Process: Based upon the review of the complaint or otherwise, there could be
instances where a follow-up with the borrower is needed. As such, the Company will conduct the
appropriate follow-up.

Effective receipt and handling of complaints will also necessitate the third-party Claim Intake Firm to
execute program-specific training and scripting approved by the Company, and to develop technology
configuration, among other elements.

« Training and Scripting: Adequate training will need to be developed for the call center agents to
effectively handle and document complaints, including:

- Key information to be collected

— Information on forwarding/transferring the contact to the normal customer service processes

- Relevant foreclosure complaint scripts, frequently-asked-questions (FAQ) documents, and other
materials
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e Technology Configuration: The infrastructure to support the handling of complaints and other
appropriate tools will need to be configured. This includes:

- Configuration of call center technology (where required) to meet process requirements
— Development of a web form for complaints intake
- Development of a database to document complaints received

3. Review Claims and Complaints: The Foreclosure Review will be conducted so as to analyze and
resolve the specific complaint raised by the borrower. In cases where the borrower submits a more
generalized complaint, a review for all provisions mandated by paragraph 3 (FRS) of the Consent
Order will be conducted (detailed in Appendix E: Procedures). The Foreclosure Review will be subject
to the process described in Appendix F: Quality Assurance Process.

Roles and Responsibilities: All outreach efforts (direct mail, online, and call center support) and claim
intake efforts (receipt and logging of claims) will be handled by the third party Claim Intake Firm under the
direction of the Company. The Company, on receipt of all complaints from the Claim Intake Firm, will
initially determine whether the complaints are in-scope or out-of-scope and will assign priorities to each
complaint (e.g. imminent-sale-related complaints marked as the first group of complaints to be reviewed.)

The Company will then forward all complaints (including out-of-scope) to D&T, along with relevant
documents and findings related to the complaint. Additionally, the Company may be asked to clarify or
confirm facts and disclose reasons for events that occurred related to the foreclosure process. This may
require the Company to reach back to the borrower to obtain additional information or documentation.
D&T will, on a sample basis, review complaints considered out-of-scope by the Company to determine
whether the Company's assessment was appropriate.

D&T will perform an independent review of all complaints deemed in scope by the Company. Separately,
the Company will also conduct its own review. D&T may consider the results of the Company’s review in
preparing its findings. Upon completion of D&T'’s review of the individual complaint, D&T will present its
findings to the Company and, based on its findings, will make recommendations or observations for the
Company's consideration. The Company will consider D&T’s observations and/or recommendations in
preparing its remediation plan. The final remediation responsibility rests with the Company.

The borrower outreach process may be amended from time-to-time based on guidance from the OCC or
due to changes arising from cooperation on review process among all servicers operating under the
consent orders.
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Complaints Prioritization: All complaints received through the intake channel will be analyzed by
Company to determine if they meet the eligibility criteria for review and to prioritize the eligible complaints
before they go into the review process. Specifically, eligible complaints will be prioritized for loan file
review by:

« Borrower with a possibility of imminent sale
» Complaint was received through a state or federal agency
* Rest of complaints

Quality Control: Structured quality control methods will be used by the Company to monitor and track
the accessibility and accuracy of the complaints process. These methods include establishing an ongoing
governance process as well as monitoring performance through a set of specific quality checks and
measures.

The governance process will include daily monitoring by the Company of quality and operational reports
from the third party Claim Intake Firm, remote monitoring of calls on a periodic basis, select review of data
entry accuracy, as well as periodic visits to the vendor complaint processing site(s) to perform spot
checks for process adherence and review records for completeness.

Additionally, the third-party Claim Intake Firm will use its standard quality and performance management
processes to appropriately staff and manage individual agent performance to meet quality measures.

The specific quality checks by channel are listed in the table below:

Channel Quality Check

+ Periodic review of complaint records for completeness and accuracy

e Agent performance evaluation by supervisors and/or quality coaches of the third
party firm (agent quality scorecard will include data accuracy and completeness
criteria)

» Review of call center service-level metrics

« Periodic monitoring of live and recorded calls

« Define high threshold for program website's uptime
» Design online form to only accept forms that have the mandatory fields filled out
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Complaints Metrics and Reporting: Metrics will include the following operational and quality measures:

Complaints Processing Status
Month of [Month] 1, 2011 to [Month] 30, 2011
Metric Value Comments

A Total complaints acknowledged
B Total in-scope complaints (C + D + E)

Review not started
Review in process
Review completed
Average age of in-scope complaints

Number of complaints requiring remediation

I @@ m m O O

Number of complaints — remediation complete

| Total out-of-scope complaints

Table Definitions:
» Total complaints acknowledged: Borrower notified that complaint was received and has provided
complaint number

» Total in-scope complaints: Processing status for complaints determined “in-scope.” Processing status
dispositions for in-scope complaints are:

- "Review not started”: Complaint is determined in-scope, but analysis has not started

- "Review in process”: Complaint is undergoing review

- "Review completed”: Complaint review completed

- “Average age of in-scope complaints™: Average aging of complaints that are under review

- “Number of complaints requiring remediation”: Number of complaints, once review is completed, that
require remediation action

- “Number of complaints — remediation complete”: Number of complaints, where remediation is
required, with remediation action taken

« Total out-of-scope complaints: Processing status/reason for complaints determined “out-of-scope”
Comments section will be included on the reports if/as required to explain key data trends, anomalies, etc.

The services of a third party Claim Intake Firm, in addition to leveraging Company's infrastructure, will be
utilized to meet the objectives listed above.

Duration: Company is targeting a start date for the outreach of September 30, 2011 with an expected
completion of loan review by December 01, 2012.
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Draft - Borrower Outreach Materials (Advertisement, Borrower Letter, and Complaint Form)

Independent Foreclosure Review

Homeowners who were part of a foreclosure action between
January 1, 2009 and December 31, 2010
may be eligible for an Independent Foreclosure Review.

St usted habla espafiol, tenemos representantes que puaden asistile en su idioma.

The Board of Governors of the Federal Reserve System and the Office of the Comptroller
of the Currency {federal bank regulators) have required an Independent Foreclosure Review
by an independent consultant to identify eligible customers who may have been finandally
injured due to errors, misrepresentations, or other deficiencies in their foreclosure process.

Customers who were financially injured may receive compensation or other remedy.
To qualify for an Independent Foreclosure Review, your loan would need to meet
the eligibility requirements. Your home must have been your primary residence and
the foreclosure action on your property must have been in process between
January 1, 2009 and December 31, 2010.

You must have been a customer of one of the mortgage servicers listed below.

America’s Servicing Co. Countrywide National City
Aurora Loan Services EMC PNC
Bank of America EverBank/EverHome Sovereign Bank
Beneficial Mortgage Company SunTrust Mortgage
Chase GMAC Mortgage US. Bank
Citibank HFC Wachovia
CitiFinancial HSBC Washington Mutual
CitiMortpage IndyMac Mortgage Services Wells Fargo
Metlife Bank

Eligible customers may receive a letter that explains the Independent Foreclosure Review process
and a Request for Review Form that identifies some examples of situations that may have
led to financial injury: The form must be completed by the eligibility deadline. Customers who do not
receive a letter and customers who have previously filed a complaint outside of this review process
may also submit a Request for Review Form.

To see the eligibility requirements and complete the
Request for Review Form online or by mail, visit
IndependentForeclosureReview.com.

If you need help completing the form, want to request a form
by mail, or have questions, call 1-XXX-200(-X00X
Monday through Friday, X am-X p.m. ET or Saturday, X am-X pm. ET

Eﬂziﬂmam:hmam mhhamﬁusinpmnm Tengaencusntaque el restode a
correspondencia, documnentes lagales ¥ notas m-mumwmm
mﬁm h&pemm@lhmmmm information is acourate as of date of
wwmmmmmmmmmwu
mmnm

recommend that you cbtain the services of an independent thind parsy inferprefer to assist you as needad.
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Independent Foreclosure Review ot Notice:

Your loan may be elizible for an Independent
Foreclosure Review that may result in
compensation or other remedy.

Please respond by ook L=

Loan Number:
Reference Number: "0 00

Property Address:  Frocert Acbe]

Frop=rn 1 TarE o 1=

=
critaria for an independent reviee, you will receive o saparase
notice for each. Fou will newd to submit o aparae Request For
Review Form for aach account.

You are receiving this notice because the above property is or was active
in the foreclosure process between January 1, 2009 and December 31, 2010.

51 usted habla espafiol, tenemos representantes que pueden asmistirle en su idioma.

The Board of Governors of the Federal Reserve System and the Office of the Comptroller of the Currency
(federal bank regulators) have required an Independent Foreclosure Review to identify customers who may
have been financially injured as a result of errors, misrepresentations, or other deficiencies made during the
foreclosure process. < 10=1|'s records indicate that yvour loan may meet the initial criteria:

= Your mortgage loan was active in the foreclosure process between January 1, 2009 and December 31, 2010.
« The property was your primary residence.

If you believe that you may have been financially injured. you may submit a Request for Review Form
for an Independent Foreclosure Review by a consultant outside of | “cricer .

The Independent Foreclosure Review will not have an impact on your credit report or any other options you
may pursue related to your foreclosure. If you filed a complaint about the foreclosure process prior to this
independent review, you are still eligible to submut a Request for Review Form.

The Review Process
Step 1: Review the enclosed Request for Review Form.
The form describes examples of situations that may have led to financial injury during the foreclosure process.

Step 2: After reviewing the form, if you believe you may have been financially injured, complete and submit
a Request for Review Form describing your situation.
You can submit the form in one of two ways:

»  Online: Visit IndependentForeclosureReview.com/ “=1"1-=: and enter the reference number listed at the
top of this notice.

*  Or by Mail: Complete the enclosed form and mail it using the enclosed prepaid envelope.

Complete and return the form by -
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Step 3: Your request will be reviewed for inclusion in the Independent Foreclosure Review.
You will be sent an acknowledgement letter within one week after your request is received. If your request
meets the eligibility requirements, it will be reviewed by an independent consultant.

. wﬂpnndemkvamdmmntsﬂmswﬁ:mﬁndmgsmdmudahmmhwdtom
reqnestfm’mtotlrmdependentconsuhantfoxm'lew ervice: | may be asked to clarify or confirm facts
and disclose reasons for events Mmcmtdrdmdm&efomchsummss.YmcmldheaMMpmvide
additional mformation or documentation. We expect the review to take several months.

Step 4: You will be notified of the outcome of the review process.

The Independent Foreclosure Review will determine if you suffered financial injury because of errors.
mistepresentations, or other deficiencies in the foreclosure process. You will receive a letter with the findings
of the review and information about possible compensation or remediation.

Your Request for Review Form must be postmarked or submitted online
no later than | " [onth Dav, Yearl.

If you need help completing the form or have questions about the review process, call
1 XXX-XXX-XXX Monday through Friday, X am ~X p.m. ET or Saturday. X am~X pm. ET.

If you are curmently representsd by an attornay at iaw wilh respect to a foreclosure or bankruptcy case regarding this mortgage.
please refer this iatter to your sttorney.

Thie notce is being sent at the drection of feders’ benk regulators and does not constituts an attempt to collect a debt or to imposs personal
lisbility for amy obligation. including. without limitation, any obligation that was discharged, or is subject 1o an sutomate stay in bankruptey
under Title 11 of ths United States Codes.

Ests informacion es precisa a la fecha ds impresién y estd sueta a camb.os &n previc aviso. Tenga en cuenta que &l resto de ls
comespondsnca, documentos lega'es y notas solarstorias le serdn suministrades en inglés. Ls recomsndamos qus obtsnga 05 servicics de
un mtérprets indspend ente para que le ayude segim sus necesdades. This nformation is accuram as of dae of printing and i= subject 1o
change wihout not<ca Al other communicatons, ‘sgsl documents and disclesurss will be provided to you in English. We recommend that
you obtsin the sarvices of an independent third party interprster to assist you a& neadsd.

Consent Order Details

Pursuant to s~forcement actions issued on Apr 13. 2014, |« - signed & consent order with the Office of the Comprroller of the
Cumency {OCC). the Office of Trrift Supervison {OTS] independent bureaus of the U_S. Department of the Treasury), or the Board of
Governors of the Federal Reserve System. As par: of this order. the mortgage servicer has hired an indspenden: coneultant te indapendently
review certain residentia’ foreclosure actions regarding individua! borrowers.

E | or owr affiiste must make all reazonab’e efforts to contact potentislly affected customars to slert them of ther cppertunity to have
wmnmmmmﬂmmmmmm«n injury and shou'd receive compensation
or other remadiation dus to BITOrs, MErepresentstons, or other deficienciec in the forecicsure process during the period 1/41/2000 1o
12/31/2010.
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[

Independent Foreclosure Review

Request for Review Form

It is important that you complete the form to the best of your ability: Listed below are examples of

# sltuations that may have led to
all information you provide may be useful. financial Injury. This list does

If the foreclosure process was active on your primary residence between T MR ERLA

January 1, 2009 and December 31, 2010, you are eligible to request an Independent oA e e o o
Foreclosure Review that may result in compensation or other remedy. the time gfa tghe foredlosure action
was more than you actually owed

If you think you may have been financially injured as a result of errors,
misrepresentations, or other deficiencies made during the foreclosure process,
you may complete and submit a Request for Review Form.

You were doing everything the
moedification agreement required, but
the foreclosure sale still happened

The foreclosure action occurred while
Use your reference number below to complete you were protected by bankruptoy

the Request for Review Form online at
IndependentForeclosureReview.com/|S«vicor

Cl

You requested assistance/
modification, submitted complete
documents on time, and were waiting

Orl by m-l.ll, sgnd this c§m!)latnd f?rm.ﬂ‘): S i ahon B et

- IntaKe | REHA e Z|P] sale occurred
. Your form must be completed online or postmarked no later than * Fees charged or mortgage payments
= [Menth, Date, Year] were inaccurately calculated,
processed, or applied
E If you need help completing this form, call 1-800-)O0C-XO0CX e |1 A O WA W
Monday through Friday, X am-X pm. ET amortgage that was obtained before
Saturday, X am~XX pm. ET active duty military service began
and while on active duty, or within 9
months after the active duty ended

Sectlon 1: Property Information

1% sl ieat] Property address:

Mortgage loan number: [Strest e

X HKKX o

Reference number:
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Sectlon 2: Your iInformation

First name: Middle initial: Last name:

Address;

City: State: ZIP:
Pronetda) [ | [ |-[ [ [ [-{ 1 [1]] @enng [ [ [ - [T]-[TTT]

Email address:

P Ty e ————— ey S === e

PREFERRED MAILING ADDRESS AND TELEPHONE NUMBERS
This information will be used to contact you throughout the Independent Foredosure Review process.

] Check here if same as above

Mailing addrass:
City: State: ZIP:
Phone(day) [ [ [ J=[ [ [ |=[ [ [ 1] @enng | | [ |-[ [T ]-[T]T]]

Sectlon 3: Background

1. Was this property your primary residence when the foradosure process was Initiated? I:l YES I:l NO
2. Were you under bankruptcy protection or waiting for the final ruling on your bankruptcy case when
he f | ?
the foreclosure action happened D YES l:l NO
Ifyes, date your bankruptcy case was filed: / ___/ _ (if available)
3. Do you believe that the mortgage balance amount at the time of the foreclosure action was more than the m ]
amount you actually owed on the mortgage? YES NO
4. Do you believe that the foredosure action was pursued because your mortgage payments were
Inaccurately processed or applied? D YES D NO
5, Do you believe you were protected by an insurance policy issued by the servicer or an affiliate that would & |
have made your payments in the event of unemployment, disability, or iliness, but did not do s0? YES NO
6. Did you attempt through the court to have the decision to foreclose on your home reversed?
[(Oves [ nwno
If yes, court date: [/ (itavailable)
7. Do you believe you provided all the necessary documents required to obtain payment assistance ora L_.I YES D NO
mortgage modification before the foreclosure action occurred?
Confidential Member of
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Section 3:

8, Was adeficiency judgment obtalned against you for an amount that included money thatyou should not

normally scheduled principal, interest, taxes, and insurance payments?

If possible, provide dates, types of fees or charges, and amounts you pald:

have been required to pay? L] ves I:I NO
9. Do you believe you were making on-time monthly payments in the required dollar anount on your
mortgage or an approved loan modification, trial modification, or payment plan. yet the foreclosure action |:| YES I:[ NO
still occurred?
10. Do you believe that you were denled a modification when you qualified under the applicable ram
mlays'? b yougq appl prog |:| YES D NO
If possible, provide dates and details if you believe you were wrongly denied assistance:
11. Do you believe you paid fees or charges that you should not have been required to pay In addition to your D YES I:I NO

12. Did you or a co-borrower have your mortgage loan before active duty military service began?

13. Do you believe the mortgage interest rate was not limited fo 6% when the active duty began and the
reduced rate was not extended for twelve months after active duty ended?

If a foreclosure sale occurred, did it take place while you or a co-borrower were on active duty military
sefvice or within nine months after the active duty ended? (if applicable)

If you responded yes to any of the questions In number 13, complete the following:
Name of servicemember:

Date activedutybegan: __ / [/

Dateactvedutyended: 7/ 7  OR [_] Siill onactive duty as of today

Important note: The questions below are specific to military servicemembers. i you or a co-borrower have not been in
the milltary, go to question 14,

] yes
] yes
] yes

Do you believe that you appropriately notified your servicer that you or a co-borrower were on active duty? [ ] yES

[ wo
] no

Ono
] no
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Section 3: conbnue

14. Describe any other way in which you believe you may have been financially injured as a result of the mortgage foreclosure
process. You may attach supporting documents.
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Section 4: Signature

By signing this documnent, | ceriify that all the information is truthful. | understand that knowingly submitting
false information may constitute fraud. | affirm that | am the borrower or co-borrower of the mortgage loan on
the property noted within this document, and | am authorized by all borrower(s) to have my signature grant
permission to proceed with this request for review.

Signature Data

Print name
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Appendix D: Sampling Methodology

Overall Approach

General: In order to arrive at an effective and statistically valid sample, it is necessary to develop an
understanding of the population. Our analysis of loans within the scope of the Foreclosure Review
considered the population’s size, homogeneity, and similarities/differences in supporting processes and
procedures. Additionally, specific focus areas and areas of interest were also evaluated, such as
attorneys engaged, geographic distribution of the loans by state, and judicial versus non-judicial state
foreclosure requirements. In developing the sample methodology the following guides were considered:

e Sampling Methodologies, Comptroller's Handbook (August, 1998)
e U.S. Audit Approach Manual, 2010, Deloitte Technical Library
e GAOQ, Program Evaluation and Methodology Division, Using Statistical Sampling (May, 1992).

e Sampling Methodologies, Comptroller's Handbook was utilized as the basis for the sampling
methodology.

The goal of the sampling methodology is to confirm that the sample set selected for testing is
representative of the characteristics of the total population from which the sample is derived, thus
enabling us to produce results that achieve desired levels of confidence and precision. Key activities
include:

s Determine the total number of loans at issue and means to locate and enumerate them.

* Define the statistics of interest. Based on our current understanding, we will design the sampling
methodology to measure an attribute or binary outcome for each loan, e.g., whether the foreclosure
complied with necessary rules or not. The results for each binary test (for each loan) will be aggregated
to determine the overall error rate for the specific tested attribute.

« |dentify the attributes that distinguish sub-populations of loans for which customized sampling plans will
be designed.

+ Specify the desired levels of confidence and precision associated with each sample.

Based on the relevant attributes and specified levels of confidence and precision, a set of statistically
valid sampling plans covering the relevant sub-populations of loans has been developed. To the extent
that the number of loans and procedures vary across sub-populations and attributes, the target sample
size will be expanded accordingly so as to achieve the desired levels of confidence and precision.

Objective: Determine the frequency of occurrence for specific criteria related to “certain residential
foreclosure actions regarding individual borrowers with respect to the Company's mortgage servicing
portfolio. The review shall include residential foreclosure actions or proceedings (including foreclosures
that were in process or completed) for loans serviced by the Company, whether brought in the name of
the Company, the investor, the mortgage note holder, or any agent for the mortgage note holder
(including MERS) that have been pending at any time from January 1, 2009 to December 31, 2010, as
well as residential foreclosure sales that occurred during this time period.”
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Specific considerations include:

s [nformation gleaned from internal reports or reviews that have identified credible evidence of errors,
misrepresentations or other deficiencies, including in the preparation and/or submission of foreclosure
documents, that have the potential to cause financial injury

e Granular segmentation of the 2009-2010 foreclosure population, including targeted segmentation
» Review of specific provisions of the Consent Order

* A process for review and treatment of errors, including the likelihood that certain segments would be
subject to additional sampling or review of the whole segment

e A process for additional sampling/‘deep-dive" reviews that might need to be constructed to identify the
maximum numbers of specifically defined errors, misrepresentations and deficiencies as possible within
the population segment

Approach: In order to meet the requirement of the Consent Order and additional guidance from the OCC,
a statistically valid, numerical sampling procedure will be utilized on the foreclosure populations to
determine the frequency of an identified error in the population. Specific criteria and objectives are
identified in each review step of the work plan (Appendix E).

Critical Features: Critical features to be analyzed for each item within Paragraph 3 of the Consent Order
are detailed in the objective and review steps of the work plan (Appendix E).

Error Condition: An error condition will exist when the critical features in each component of the work
plan is not met.

Sample Unit: Mortgage record identifier

Scope: Certain residential foreclosure actions regarding individual borrowers with respect to the
Company’'s mortgage servicing portfolio. The review shall include residential foreclosure actions or
proceedings (including foreclosures that were in process or completed) for loans serviced by the
Company, whether brought in the name of the Company, the investor, the mortgage note holder, or any
agent for the mortgage note holder (including MERS), that have been pending at any time from January
1, 2009 to December 31, 2010, as well as residential foreclosure sales that occurred during this time
period.

Size: Universe is the total population of residential mortgage loans serviced by the Company and brought
in the name of the Company, the investor, the mortgage note holder, or any agent for the mortgage note
holder.

Sample Frame: Management is in the process of providing a total record count within the aggregate
population for the time period based upon the above defined scope. In providing the sample frame,
management will outline and document the procedures performed to identify loans for inclusion.
Management will also provide a description of each data element and source, any queries utilized, and
perform reconciliation to source documents in advance of delivery. Approximately 880,000 unique records
have been identified at this time.

Reconciliation of Sample Frame to Universe: Upon receipt of the aggregate population, we will obtain
the information from management with respect to procedures it performed to assemble the population.
We will also perform procedures to reconcile the sample universe to applicable source systems or
independent financial documents. In addition, we will reconcile each of the above populations and
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reconcile the complete population. The following procedures will be performed to reconcile the sample
frame:

e Obtain the Company’s balance sheet, which includes ending balance by total dollars and total loan
count for the periods ended December 31, 2008, December 31, 2009, and December 31, 2010.

e For each of the period ends, obtain the portfolio detail that includes portfolio, bank-owned, or third party
data.

« Compare the total dollars to audited source documents/financial statements.

« With the portfolio total for each of the above
Company's The
the required populations as defined above.

defined year ends, reconcile the total dollars to the
-vhas been defined by the Company to include

» Reconcile the] il to the aggregate population on a loan-level specific-identification basis

e For any variances identified, follow up with management to obtain an understanding, along with
supporting documentation, to reconcile.

Sampling Approach

e Initial: Identification of appropriate population/sub-population.

e Subsequent: Random sample systematically generated. Key demographics of sample compared to
sample frame to determine whether the sample is representative of the sample frame.

Sampling Reliability Parameters:
* Precision Range: The width of the desired confidence interval for the universe error rate. For this
Engagement a 2% precision has been selected.

e Reliability/Confidence Level: The likelihood (or probability) that the universe error rate, estimated by
the sample, will be within a specified range about the (point) estimate itself. For this Engagement, a
95% confidence interval has been selected.

e Reliability Factor: The reliability factor is derived from a Poisson probability distribution and is an
approximation of the probability of finding at least one exception in a sample of selected items at a
given reliability level and error rate. A 95% confidence interval results in a 3.0 reliability factor.
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Sample Size Determination:
« Review step procedures have been designed to achieve a binary result for the critical features, i.e. is
the critical feature met, yes or no. The formula utilized to calculate sample size:

n = reliability factor/precision
Calculation of n:

n = 3.0/0.02 = 150

Sample Selection Method:
o Sample Selection Criteria:
— A random sample will be identified by using random numbers against the sample frame to identify the
appropriate sample for each paragraph.

- The audit analytics software (Jj will be utilized to generate the random sample(s).

- Identified sample(s) will be compared against appropriate demographics for the sample frame to
determine whether the sample(s) selected is representative of the frame. Professional judgment may
be utilized to adjust sample such that the selection is representative of the overall population.

Sample Frame Segmentation: In determining the appropriate segmentation of the sample frame, a
series of alternatives were analyzed to determine the most effective approach. In determining the
appropriate segmentation, we reviewed internal/external audit reports related to mortgage operations
and held discussions with business, legal, and information technology personnel to understand fully the
population characteristics and known issues. As a result of these discussions, a sort of the loan records
by loan heritage, and then subsequently utilizing the “Foreclosure Attorney Law Firm" data identifier as
the primary segmentation, was selected for the following reasons:

— Ability to precisely identify the error rates related to foreclosure attorney firm
— Ease of meeting key demographic criteria, such as geographic distribution
— Ability to expand sample size or conduct a deep dive if actual error rate exceeds the allowable error
rate
We have outlined the sample frame segmentation waterfall as follows:

e Loan heritage
» Foreclosure Attorney Law Firm: Attorneys ranked by volume
s Focus areas:

— Third parties

- Behavior(s)

-~ Demographic(s)

- Claims and complaints
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» Loan Heritage: The foreclosure population will be segmented according to loan heritage. This will
enable reporting on loans by loan heritage and date.

Confidential

879,675 loans

JPMC
458,358

loans

!

WAMU
313,506

loans

EMC
107,811

loans
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e Foreclosure attorney law firm: Subsequently, loan heritage segmentation will be subdivided by
foreclosure attorney law firm, and the firms will be grouped as follows:

Attorney | Count of EMC loans | % of portfolio
Firm 1 5,058 5.19%
Firm 2 14,177 14.55%
Firm 3 5,863 6.02%
Firm 4 3,357 3.45%
Firm 5 4,421 4.54%
Firm 6 512 0.53%
Firm 7 801 0.82%
Firm 8 751 0.77%
Firm 9 829 0.85%
Firm 10 0 0.00%

Within each heritage, the firms will now be ranked by volume of loans, from high to low, and grouped into
the following categories:

— Top 33% of firms, by volume: Each of the top 33% of firms, by volume, will be treated as a distinct
population; each firm will be individually sampled.

— Remaining firms:

o 10% increments: Of the remaining attorney firms, the firms will be stratified in 10% increments
with each increment in aggregate sampled.

¢ Firms with fewer than 600 loans: If any of these firms have processed fewer than 600 loans, then
2% of the loans processed will be selected, with a minimum of one loan per firm.

For each of the above outlined categories, we have included an example that illustrates the
implementation of our sampling methodology by loan heritage, with initial loan count(s) and sample
size(s). Please note: In the following example, while the top category of the upper third of firms represents
the complete grouping of firms in this category, the remaining categories are illustrative (in order to show
methodology) and do not reflect the remainder of the complete population.
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EMC

EMC Loan Initial Final
Attorney Count Sample Sample
Firm 2 14177 150 150
Firm 3 5863 150 150
Firm 1 5058 150 150 Top 1/3 of firms
Firm 5 4421 150 150
Firm 48 3773 150 150
Firm 4 3357 54
Firm 21 3010 150 48 10% increments
Firm 31 2968 48
Firm 42 589 12 12
Firm 161 2 1 1 than 600 loans
Firm 189 2 1 1
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~» Focus Areas: The above sample sizes will consequently be adjusted for focus areas, with the adjustments
additive to the initial sample selection.

— Third parties: The sample will be adjusted based on the known issues or significant deficiencies related to
the foreclosure firms. The sample selected will be increased to the lesser of 150 loans or the full population
for the foreclosure firm or to the full population of the loans handled by the firm. Items for consideration
include:

Firms identified by the Company as high risk, whether as a result of performance issues, issues raised
by Company on site audits, or borrower complaints.

- Behavior: The sample will be adjusted if any of the below behaviors are associated with a foreclosure firm;
the sample selected will be increased to the lesser of 150 loans or to the full loan population for the
foreclosure firm. Key behavior indicators include:

Rescinded foreclosures: Firms with significant rescission activities or sale reversals.

Modifications; As part of our procedures outlined in Appendix E, loans that are defined as “under
consideration for a loan medification or other loss mitigation activity” will be tested. As trends are
identified, the sample will be increased.

Debt cancellation: At this time, conversations with management have not identified debt cancelliation
contracts as practice. Utilizing the procedures outlined in Appendix E, we will be assessing the
compliance and reasonability of debt cancellation practices. If these practices are identified, and the
sample will be increased to test accordingly.

Fee assessment ("Pyramiding Fees”): At this time, conversations with management have not identified
pyramiding of fees as practice. Utilizing the procedures outlined in Appendix E, we will be assessing the
compliance and reasonability of fees. If pyramiding of fees is identified, the sample will be increased to
test accordingly.

We anticipate that the inclusion of these considerations will increase the sample size by an additional 1,853

loans.

e Demographics: After adjusting the initial sample selection for the areas as described above, the overall
sample will be adjusted to reflect the following characteristics:

- Investor distribution: Will mirror the distribution of investors as found in the total Foreclosure Review
population, with a minimum of one loan per investor.

- Foreclosure sale occurrence: Will mirror the occurrence of foreclosure sales as found in the total
Foreclosure Review population. Also, 100 % of all loans that have gone to foreclosure sale and have a
completed but unactioned (i.e., no decision on the modification had been reached by the servicer) request
for modification. For borrowers who had gone to foreclosure sale, review of all loans where there was 1
payment in the 30 days prior to sale.

- Geographical distribution: Will mirror the distribution of states as found in the total Foreclosure Review
population, with a minimum of five loans per state.
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¢ Claims and complaints: A random sample of claims and complaints will be selected for those items from the
Executive Office and Litigation database, exclusive of state or federal agency referrals or borrower outreach.

Based on the above items, the anticipated total sample size is broken down as follows:

EMC
Initial Attorney
Segmentation 2,309
Adjustments:
Third Party / Behavior 1,853
Investor 194
Foreclosure Sale 81
Geography 133
Total 4,570

Sample Evaluation and Expansion of Sample Population:

* No exceptions: If no exceptions are found, the desired statistical assurance (reliability level and precision
level) has been attained and no further evaluation is required.

¢ Exceptions noted:

— The exception(s) will be evaluated to determine whether they are a result of inadvertent error or a pattern.
Inadvertent exceptions are still exceptions and will not be excluded from sample results. The pattern
determination will be utilized to determine whether additional testing is warranted.

- If sample exceptions exist, the initially selected precision limit will be adjusted to apply sampling resulits to
the entire population. Appendices B and C of the Sampling Methodologies, Comptroller's Handbook and a
sample evaluation worksheet will be utilized to evaluate the sampling error and necessary increase(s) in
sample size. Should the data patterns indicate system issues, we will consider increasing sample size to
100%, if applicable.

- If unable to meet the confidence interval, the entire subset will be surveyed to identify all instances of the
error, and either a “deep dive” sampling approach or data driven approach will be developed for each
failure to meet the statistical conditions and identify all instance of failure.
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Appendix E: Procedures

The applicable population subjected to the Foreclosure Review (Paragraph 3a(i) to 3a(vii), except for specific
complaints pursuant to borrower outreach program which will undergo Foreclosure Review for the specific
complaint raised by the borrower) includes:

* 100% of the high risk bankruptcy cases in process of foreclosure or foreclosed in 2009-2010 as defined:

— As defined for JPMC, the high risk pool would be those loans for which foreclosure sale has occurred. An
additional high risk pool is where the borrower was performing under an approved permanent loan
modification at the time of the bankruptcy filing.

e 100% of SCRA cases

= 100% of foreclosure cases, including referrals by state and federal agencies, in 2009, 2010, as well as 2011,
in the Company’'s Web-ER (EO) database and the litigation database.

» 100% of claims and complaints submitted pursuant to borrower outreach program described in Appendix C.

* 100% of all loans that have gone to foreclosure sale and have a completed but unactioned (i.e., no decision
on the modification had been reached by the servicer) request for modification. A completed request for a
modification is defined as the receipt of the borrower's W2, 4506T, and hardship application, as evidenced in
the loan file. D&T intends to search the relevant systems of record for the existence of a completed W2,
hardship application or 4506 T submitted by the borrower

« 100% of loans that were contractually current at time of referral into foreclosure. Additional high risk pools are
defined as all loans where the borrower had remitted at least 1 payment in the 30 days prior to referral to
foreclosure (“first legal date”); finally for borrowers who had gone to foreclosure sale, review of all loans where
there was 1 payment in the 30 days prior to sale.

» Appropriate stratified sampling (described in Appendix D) to account for known deficiencies, claims/complaints
look-back and rest of the population.
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Specifically, the bankruptcy and SCRA population procedures are distinct and have been described in
Paragraph 3.a(ii). For the rest of the population, the same provision testing procedures apply.

The procedures will be based on direction from Independent Counsel where appropriate. The procedures are
outlined by paragraph below:

Paragraph 3.a

The review shall include residential foreclosure actions or proceedings (including
foreclosures that were in process or completed) for loans serviced by the Bank whether
brought in the name of Bank, the investor, the mortgage note holder, or any agent for the
mortgage note holder (including MERS), that have been pending at any time from
January 1, 2009, to December 31, 2010, as well as residential foreclosure sales that
occurred during this time period (“Foreclosure Review").

Paragraph 3.a(i)

(i) whether at the time the foreclosure action was initiated or the pleading or affidavit filed
(including in bankruptcy proceedings and in defending suits brought by borrowers), the
foreclosing party or agent of the party had properly documented ownership of the
promissory note and mortgage (or deed of trust) under relevant state law, or was
otherwise a proper party to the action as a result of agency or similar status;

The total population of loans for this requirement includes all loans identified in
Paragraph 3.a. Once the population has been provided (as outlined in Paragraph 3.a),
select a random sample based on a sample size determined by following the outlined
sampling methodology included herein. Trace each selected loan number to the
supporting documents within the loan file in order to identify the proper owner of the Note
and Mortgage/Deed of Trust. Based on specific criteria from Independent Counsel,
confirm that at the time of the foreclosure action, the foreclosing party had properly
documented ownership of the Note and Mortgage/Deed of Trust in accordance with such
criteria.
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Procedures

Objective: Determine whether at the time of the foreclosure action, the foreclosing party had properly
documented ownership of the Note and Mortgage/Deed of Trust under relevant state law.

Testing Procedures:

1. Identify holder of a Note indorsed in blank or the named owner of a Note specially indorsed and the
named mortgagee in the recorded Mortgage/Deed of Trust or final Assignment contained in the
foreclosure file.

2. Obtain the complaint/petition (judicial) or Notice of Default/Notice of Sale (non-judicial) from the
foreclosure file.

3. Check the accuracy of the foreclosure filing by determining whether the plaintiff name on the
complaint/petition or the lender name on the Notice of Sale match the holder/owner of the Note and the
mortgagee in the recorded Mortgage/Deed of Trust or final Assignment. If all of the names match, STOP
and go to step 6. If the name of the holder/owner of the Note does not match the name of the
plaintiff/lender, STOP and go to step 6. If the name of the holder/owner of the Note matches the name of
the plaintifflender but the name of the mortgagee does not match the name of the plaintiff/lender, continue
to step 4.

4. Determine if applicable state foreclosure law requires assignment(s) of the Mortgage/Deed of Trust to be
recorded based on the state law matrix provided by Independent Counsel. If no, STOP and go to step 6. If
yes, continue to step 5.

5. Is there documentation to support a chain of Assignment(s) of the Mortgage/Deed of Trust from the
originating lender to the plaintiff/lender? If no, STOP and go to step 6. If yes, continue.

a. Determine if the chain of Assignment(s) was properly recorded by inspecting each Assignment for an
appropriate county-recording stamp

i. Compare the county-recording stamp date to the date of the complaint/petition or the Notice of
Sale. If the county-recording stamp date is prior to the date of the complaint/petition or Notice of
Sale. If the county-recording stamp date is after the date of the complaint/petition or Notice of
Sale, verify state requirements as listed in the state matrix provided by Independent Counsel.

ii. If the state requires a recorded Assignment prior to filing of the Complaint/Petition or the Notice
of Default, STOP and go to step 6. If not, continue.

b. Determine if the Assignment(s) from the originating lender to the plaintiff/lender was properly
authorized at each point involved in the chain of assignments.

6. Record the results of Steps 1-5.
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Bankruptcy and SCRA

Paragraph 3.a(ii)

(i) whether the foreclosure was in accordance with applicable state and federal law,
including, but not limited to, the SCRA and the U.S. Bankruptcy Code, as advised by the
Independent Counsel

SCRA Compliance

The (Servicemembers Civil Relief Act) SCRA Remediation Process is to ascertain the
sufficiency and validate the completeness and the accuracy of the processes performed by
JPMC in identifying and evaluating borrowers protected under SCRA, when applicable.

The procedures are performed in three major SCRA areas: Military Order Review,
Foreclosure Prohibition, and Interest Rate Limitation, with overall verification of the
population.

For verification of the population, the procedures ascertain through comparison to
independent data sets the completeness of the population identified by JPMC.

For military order review, the procedures ascertain that all military order information
provided is accurately reflected in the SCRA orders review database and eligibility for SCRA
protection is accurately captured.

For foreclosure prohibition, the procedures focus on invalid foreclosure and eligibility to
ascertain the foreclosure activity is accurately identified within the population, the number of
loans determined to have foreclosure activity is accurately narrowed to just SCRA violations,
and conclusions around possible invalid foreclosure activity are valid and reasonable.

For interest rate limitation, the procedures ascertain that the SCRA interest rate reduction
process is compliant and the remediation amounts are accurate.

Procedures include the assessment of SCRA eligibility for protection and the subsequent
evaluation of potential SCRA violations. Seven individual objectives and associated
procedures are specifically designed to identify potential gaps or deficiencies in the process
completed by JPMC. For each procedure performed, a sample of a minimum of 150 loans
will be randomly selected from the completed SCRA Database created by JPMC to identify
the appropriate samples (for sub-population for each test, refer to the Population section
described below for additional detail). The sample of a minimum of 150 was determined
based on OCC Sampling handbook, using Numerical Sampling. The attributes selected for
sampling size are a Reliability of 95% (Reliability Factor of 3.0 and 2% Precision). The
sample will be adjusted upward based on sampling attributes to make sure it is
representative as necessary.

In addition to the above procedures which will be reperformed, an independent review of
select loans will be performed to ascertain whether a First Legal event occurred during an

SCRA or Housing and Economic Recovery Act (HERA) foreclosure protection period base
on the information obtained from the
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Procedures

Population Verification Procedures

Objective 1: Determine JPMC'’s population inclusions and exclusions to identify customers within the Home

Lending Servicing portfolio who were potentially eligible for benefits under SCRA and who may potentially

require remediation

Procedures:

1. Obtain source record extracts from 8 data sources used by JPMC to come up with the Initial Population

2. Obtain the procedural documentation used by JPMC that describes the process of creating the Initial
Population

3. Re-assemble the Population based on JPMC source record extracts to ascertain that the behind-the-
initial-Population was reasonable and reconciles with an independently derived population

4. Submit the consent order population through [Jij batch process for relevant loan events (e.g.
foreclosure sale, judgment, first legal, and origination) and compare batch output file results with initial
population

Military Order Review and Eligibility Procedures

Objective 2: Reviewers will determine whether the conclusion for military eligibility reached was reliable and
the finance database accurately depicts the eligibility and/or eligibility period. Procedures to be completed by
King and Spalding.

Procedures:

Select a sample of potential SCRA loans that were determined to be ineligible.

1. Deloitte & Touche LLP to select a sample of loans that were ineligible for SCRA.

2. For each sample selected, obtain the documents used by JPMC as part of their review. Also, obtain the
Active Duty Date and SCRA/HERA End Date as well as the orders used to determine these dates.

3. Review the Orders and associated dates used in determining SCRA eligibility.

4. Compare the dates on the Military Orders' source documentation to those dates entered into the finance
database and record the results.

5. For those determined to be ineligible in step 2, confirm the conclusion.
Select a sample of potential SCRA loans that were determined to be eligible.

1. Deloitte and Touche LLP to select a sample of loans that were SCRA eligible.

2. For each samples selected, obtain the documents used by JPMC as part of their review. Also, obtain the
Active Duty Date and SCRA/HERA End Date as well as the orders used to determine these dates.

3. Review the Orders and associated dates used in determining eligibility.

4. Compare the dates on the Military Orders’ source documentation to those dates input into the finance
database and record the results.

5. For those determined to be eligible in Step 2, confirm the conclusion.
Invalid Foreclosure (First Legal, Sale, Judgment) and Eligibility Procedures

Objective 3: For each of the loans reviewed by JPMC to ascertain whether foreclosure activity was
accurately identified within the population. This will consist of a sample of both inclusions and exclusions.
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Procedures (cont.)

Procedures:
1. Obtain the verified population of all loans within the SCRA database.

Determine proper Inclusion within the foreclosure population

2. Select a sample of loans that were included within the foreclosure relevant procedures and confirm that
there was foreclosure activity within each of the loans JPMC examined. The criteria for the fields that
represent foreclosure activity include First Legal and/or Foreclosure Sale and/or Judgment.

3. For each of the fields identified with step 1, look in the relevant source systems to confirm whether the
foreclosure activity was present.

Determine proper Exclusion within the foreclosure population

1. Select a sample of the loans that were excluded from the foreclosure review and confirm that there was
not foreclosure activity. The criteria for the fields that represent foreclosure activity include First Legal
and/or Foreclosure Sale and/or Judgment.

2. For each of the fields identified with step 1, look in the relevant source systems to confirm whether the
foreclosure activity was present.

Objective 4: Determine whether the JPMC accurately filtered the population with all foreclosure activity to
the in scope of the population of sales and judgments

Procedures:

1. Select a Sample of loans that were determined to be foreclosure relevant based on JPMC criteria in
objective 3, but did not contain a sale/judgment and were properly excluded.

2. Inclusions from this filtering process are sampled in Objective 5.

Objective 5: Select a sample of loans examined by JPMC and MLB to ascertain that the conclusions around
possible invalid foreclosure activity are consistent with predetermined criteria. Procedures are to be
completed by King and Spalding.

Procedures:
1. Deloitte & Touche LLP to select a sample of loans that were examined by MLB and Chase General
Counsel in addition to any loans where a violation was determined to be present.

2. For each potential violation, review the orders, foreclosure documentation.
3. Review the legal conclusion rendered by Chase and MLB to determine it was reliable.

Interest Rate Reduction Procedures
Objective 6: Select a sample of VLS/Home Equity loans that were eligible for SCRA Interest rate reduction
to ascertain that the process was complete and accurate.

Procedures:

1. Obtain the population of VLS/Home Equity loans and ascertain that each loan eligible for SCRA Interest
rate reduction has been manually calculated for remedy amount.

2. Perform a review and validation of the procedures used to complete the manual calculation.

3. Select a sample of VLS/Home Equity loans, based on population. For each sample selected, reperform
the manual calculation to ascertain that it is complete and accurate.
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Procedures

Objective 7: Select a sample of non-VLS/Home Equity loans to determine whether the eligible SCRA loans
remediation amounts were accurate. The Cash Calculator Tool was used to calculate remediation amounts,
unless there were exceptions where amounts varied due to a variety of reasons that required manual
calculation.

Procedures:

Determine the Cash Calculator Output accuracy

1. Perform data procedures on the code, logic and output of the cash calculator used by JPMC in the
calculation of remediation amounts. Rerun the logic using a data approach to confirm each of the
amounts determined by the cash calculator. If a data process cannot be completed to achieve full
confidence in the calculations, perform step 2.

2. Select a sample of loans that were eligible and granted interest rate reduction relief that went through
Cash Calculator without an exception.

3. For loans that went through Cash Calculator without any processing exception, manually re-perform the
process used by JPMC to ascertain that the determined remediation amount was accurate and complete.

Determine processing exceptions to the Cash Calculator and manual calculations used in the process were
accurate.

1. Select one representative sample of loans that were eligible and granted interest rate reduction relief and
went through cash calculator but ended in an exception that required manual calculations. This sample
will be stratified across the exceptions to ensure that at least 5 selections will be made for each of the 22
types of exceptions identified.

2. For loans that went through Cash Calculator and were determined to have a processing exception,
determine which procedures were used by JPMC to manually calculate the remediation amount.

Perform a review and validation of the procedures used to complete the manual calculation.

Reperform the remediation calculation on each of the loans based on the JPMC process and exception
manual/guidance used in the calculation.

First Legal Independent Review Procedures

Objective 8: Perform an independent review for all the loans from || GGG
where a First Legal event occurred during the SCRA/HERA foreclosure protection period for reasonableness.

Procedures:
1. Submit all loans in the population to the [l

2. From the results, identify the loans where a First Legal event occurred during the SCRA foreclosure
protection period. If no potential exceptions go to step 4, else continue to step 3.

3. Forthose loans identified in step 2, perform additional procedures to ascertain whether the loan was
actually eligible (e.g. origination dates waiver, note holder or equivalent to the note holder).

4. Confirm conclusion
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Paragraph 3.a(ii)

Bankruptcy (BK) Compliance

Bankruptcy law prohibits foreclosure-related activity against property that is protected by
automatic stay. Bankruptcy law also prohibits foreclosure-related activity on account of a
debt that has been discharged.

The total population of loans for this requirement includes all loans identified in Paragraph
3(a) that have had any bankruptcy activity (the “Bankruptcy Population”).

The Bankruptcy Population will first be queried via a data analytic method using data
within the Company's loan servicing systems to determine whether any foreclosure activity
occurred during the Bankruptcy Period (as defined below). For the loans that do not have
enough information within the loan servicing system to properly test using the data
analytic method, a manual file review process will be performed. The goal of both methods
is to ensure no foreclosure activity occurred during the applicable Bankruptcy Period.

Procedures

Objective: Determine whether any of the following foreclosure events occurred or were filed/issued in
violation of a discharge order or while the borrower was in bankruptcy (as captured in the state matrix):

» First legal action

¢ Judgment

e Publication of sale

» Foreclosure sale (recorded deed, crying of the sale, confirmation of sale, etc.)
Bankruptcy Period:

1. For a bankruptcy case under Chapter 7 of the Bankruptcy Code, the “Bankruptcy Period" will commence
upon the filing of the petition for relief under Chapter 7 and will end on the earliest of the entry of an order
(a) dismissing the case, (b) granting a motion for relief from the automatic stay, (c) discharging the debtor
with abandonment of the property, or (d) closing the case.

2. For a bankruptcy case under Chapter 11 of the Bankruptcy Code, the “Bankruptcy Period” will commence
upon the filing of the petition for relief under Chapter 11 and will end on the earliest of the entry of an order
(a) dismissing the case, (b) granting a motion for relief from the automatic stay, or (c) closing the case.
However, for those borrowers that confirm a plan and receive a discharge under Section 1141(d)(1)(A) of
the Bankruptcy Code, in the absence of a prior order granting relief from stay or entry of a stay of the order
confirming the plan, the "Bankruptcy Period” will end on the "effective date” specified in the confirmed plan
or, in the absence of a specified effective date, on the first business day after the entry of the order
confirming the plan.

3. For a bankruptcy case under Chapter 13 of the Bankruptcy Code, the “Bankruptcy Period" will commence
upon the filing of the petition for relief under Chapter 13 and will end on the earliest of the entry of an order
(a) dismissing the case, (b) granting a motion for relief from the automatic stay, or (c) closing the case.
However, for borrowers that received a discharge, in the absence of a prior order granting the relief from
stay, the “Bankruptcy Period" will extend 90 days beyond the entry of an order closing the case.

Testing Procedures:
1. Data Test Approach: Determine if a First Legal Action, a Judgment, a Publication of Sale, or a Foreclosure
Sale, as captured in the state matrix, occurred during the Bankruptcy Period. Perform a query against the

Bankruptcy Population to identify the filing date and end/removal date. Review the Bankruptcy Period for
possible violations of the automatic stay and possible violations of the discharge order.
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Procedures (cont.)
2. Additional system queries will be utilized to identify if any of the following dates occurred within the
bankruptcy review period:

. First Legal Action Date

. Foreclosure Publication Date
c. Foreclosure Sale Date

d. Judgment Date

oo

3. Loans that did not have any occurrences of the above within the Bankruptcy Period and that do not have
missing, incomplete, or conflicting data or data that otherwise did not meet the criteria required to perform
the tests described will be considered to pass. Proceed to step 7.

4. Loans that had occurrences of the above will be confirmed against source documentation using the
Manual Test Approach described in step 6.

5. Loans with missing, incomplete, or conflicting data, or data that otherwise did not meet the criteria
required to perform the tests described above will be tested using the Manual Test Approach described in
step 6.

6. Manual Test Approach (Manual Test of Exceptions): For loans that could not be tested via the Data Test
Approach or that require confirmation, calculate the Bankruptcy Period and assess for potential violations
of the automatic stay or any discharge order by performing the following:

¢ |dentify the start and end dates of the Bankruptcy Period for each loan:
— Start date: Utilizing the bankruptcy case documentation within PACER, determine the filing date of
the bankruptcy by reviewing the bankruptcy petition.
- End date: Using the bankruptcy case documentation within PACER, determine the bankruptcy end
date as follows:

» For a bankruptcy case under Chapter 7, the bankruptcy end date will be the date a motion for relief
from the automatic stay was granted, the date the bankruptcy was dismissed or the date the debtor
was discharged with abandonment of the property or the date the case was closed.

+ For a bankruptcy case under Chapter 11, the bankruptcy end date will be the date a motion for
relief from the automatic stay was granted, the date the bankruptcy was dismissed or the date the
case was closed. However, for those borrowers that confirm a plan and receive a discharge under
Section 1141(d)(1)(A) of the Bankruptcy Code, in the absence of a prior order granting relief from
stay or entry of a stay of the order confirming the plan, the “Bankruptcy Period” will end on the
“effective date” specified in the confirmed plan or, in the absence of a specified effective date, on
the first business day after the entry of the order confirming the plan

* For a bankruptcy case under Chapter 13, the bankruptcy end date will be the date a motion for
relief from the automatic stay was granted, the date the bankruptcy was dismissed or the case
closing date. However, for borrowers that received a discharge, in the absence of a prior order
granting the relief from stay, the “Bankruptcy Period" will extend 90 days beyond the entry of an
order closing the case.

« Determine if the filing or occurrence of any foreclosure activity described in step 2 above occurred
during the Bankruptcy Period by reviewing foreclosure documents, including the Notice of Sale, the
Publication of Sale, Judgment, and Foreclosure Sale documents, as captured in state matrix, if
they exist. If no such foreclosure activity occurred during the Bankruptcy Period, STOP and go to
step 7. If any foreclosure activity occurred during the Bankruptcy Period, obtain explanations from
management.
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Procedures (cont.)

7. Record results.

Verification of Loan Servicing Data
» For the loans from step 3 that were considered to pass, additional procedures will be performed on a
statistically valid sample of these loans to tie the data field within the relevant loan servicing system to
original supporting documentation. These procedures will verify that the relevant dates have been
inputted accurately and that the data pulled from the relevant loan serving systems can be relied upon.
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Paragraph 3.a(iii)

(iii) whether, with respect to non-judicial foreclosures, the procedures followed with respect
to the foreclosure sale (including the calculation of the default period, the amounts due, and
compliance with notice periods) and post-sale confirmation were in accordance with non-
judicial the terms of the mortgage loan and state law requirements, as advised by the
Independent Counsel

The total population of loans for this requirement includes all loans identified in Paragraph
3.a. Once the population has been provided (as outlined in 3.(a)), assess whether, with
respect to non-judicial foreclosure sales that occurred during the period of January 1, 2009
through December 31, 2010, and any additional period noted within Appendix B, the (1)
calculation of the default period, (2) notice periods (days past due), and (3) post-sale
confirmations were in accordance with terms of the mortgage loan and non-judicial state
law requirements as advised by the Independent Counsel, and that (4) the amount(s) due
was accurately represented in the Notice of Foreclosure Sale to the borrower.

1. Default Period: We assume that a loan was in default for a sufficient period of time to
authorize foreclosure if the loan remained in default for at least 30 days after the last
missed payment date with no receipt of payment from the borrower.

2. Notice Periods: For each foreclosure document required by non-judicial state law as
defined by the state law matrix provided by the Independent Counsel, review if the
number of days elapsed was in accordance with state law requirements.

3. Post-Sale Confirmation: Review non-judicial state law requirements as advised by the
Independent Counsel to determine, if applicable, whether the number of days elapsed
was sufficient from foreclosure sale to redemption period as per post-sale confirmation
requirements.

4. Amount(s) Due: Review principal and interest amount(s) due included in the Notice of
Foreclosure Sale to the borrower; independently perform calculations, and compare
amount(s) calculated to the amount(s) due included in the Notice of Foreclosure Sale to
the borrower.
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Procedures

Objective: Determine if the calculation of the default period, notice periods (days past due), and confirmations
were in accordance with terms of the mortgage loan and non-judicial state law requirements, as advised by
the Independent Counsel, and that the amount(s) due was accurately represented in the Notice of Foreclosure
Sale to the borrower.

Testing Procedures:

1. Determine if the Default Period was sufficient at the time of first legal action to initiate foreclosure sale:
a. Using the system of record, identify the state in which the property is located. Determine if the state is
non-judicial by reviewing the Independent Counsel provided matrix. If the property is located in a non-
judicial state, indicate “Yes"; if the property is not located in a non-judicial state, indicate “No.”

b. Identify the physical address of the property and document the full address, data source and
data/document identifier.

c. Using the system of record, identify the “Foreclosure Sale Date" and document the data source and the
data/document identifier from the document repository system.

d. Identify and determine the “Payment Due Date" using the system of record and document the data
source and the data identifier (add 30 days to payment due date for non-home equity loans; use the
actual date for home equity loans).

e. Determine the “First Legal Action Date" and identify the supporting document in the document
repository system; document the data source and data/document identifier.

f. Calculate the "Default Period” utilizing the date(s) obtained in steps d and e: Number of days between
“Payment Due Date" (+30 days for non-home-equity mortgage loans) and the date for “First Legal
Action.”

Perform Test Steps:
1. Determine if the calculation in step f exceeds the Default Period (defined in the approach above).

2. For loans not in compliance with the Default Period as stated in the Independent Counsel provided matrix,
confirm observations against source documentation and obtain explanations from management as
necessary.

3. Record the results of steps a—f.
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Procedures (cont.)

2. Determine if the Notice Period for each required foreclosure document is in compliance with non-judicial
state law requirements defined in the matrix provided by Independent Counsel. Notice Period will be
assessed for each required foreclosure notice prescribed by each non-judicial state.

a.

Identify the “Foreclosure Sale Date” and document the data source and data/document identifier from
the document repository system.

Determine the “First Legal Action Date" and identify the supporting document in the document
repository system; document the data source and data/document identifier.

Identify the applicable notice document(s) and document the data source and data/document identifier
from the document repository system.

d. Determine the “First Publication Date" and identify the supporting document in the document
repository system; document the data source and data/document identifier.

e. Calculate the number of days between the date of applicable notice document(s) and the
corresponding foreclosure event(s) for each applicable notice document(s).

Perform Test Steps:

1. Is the calculated "Days from First Legal' greater than or equal to the non-judicial state law
requirements stated in the Independent Counsel provided matrix?

2. Is the calculated "Days from applicable notice document" greater than or equal to the non-judicial state
law requirements stated in the Independent Counsel provided matrix?

3. Is the calculated "Days from Publication" greater than or equal to the non-judicial state law
requirements on the matrix?

4. If calculated result from test steps 1, 2, or 3 is less than the requirements in the Independent Counsel
provided matrix, has appropriate supporting documentation/explanation been obtained to satisfy
regulatory requirements?

5. Record the results of steps a-e.

3. Review non-judicial state law requirements stated in the Independent Counsel provided matrix to
determine, if applicable, the number of days elapsed was sufficient from foreclosure sale to transfer of
title.

Identify the “Foreclosure Sale Date” and document the data source and data/document identifier from
the document repository system.

Identify the "Post-Sale Confirmation Date” (e.g. recorded deed date) and document the data source
and data/document identifier from the document repository system.

Calculate the elapsed number of days between the (b) “Post-Sale Confirmation Date” and (a)
“Foreclosure Sale Date.”
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Procedures (cont.)

Perform Test Steps:
1. Is the calculated "Days to Post-Sale Confirmation" greater than or equal to the non-judicial state law
requirements in the matrix?

2. If test step 1 does not meet the requirements in the Independent Counsel provided matrix, has
appropriate supporting documentation and explanation been obtained to satisfy regulatory
requirements?

3. Record the results of steps a-c.

4. Review amount(s) due included in Notice of Foreclosure Sale to the borrower; independently perform
calculations and compare amount(s) calculated to the amount(s) due included in the Notice of
Foreclosure Sale to the borrower.

a. ldentify the "Delinquent Period Start Date" by reviewing the system of record to determine the
Delinquent Period Start Date; document the data source and data/document identifier.

b. Determine the “Notice of Foreclosure Sale Date” and identify the supporting document in the
document repository system; document the data source and data/document identifier.

c. Calculate the number of days delinquent using the difference between (a) “Delinquent Period Start
Date” and (b) “Notice of Foreclosure Sale Date."

d. If applicable, identify the “Interest Due” on the “Notice of Foreclosure Sale.”

e If applicable, review the system of record and identify the “Interest Rate,” “Principal Balance,” and
“Interest Accrual Method,” and manually calculate the total “Interest Due.”

f. If applicable, calculate the “Interest Due" difference between amounts captured in (d) & (e).

g. If applicable, review the system of record and identify the “Principal Balance” on the “Notice of
Foreclosure Sale” or the “Foreclosure Notice.”

h. If applicable, review the system of record and identify the “Loan Outstanding Balance.”
i. If applicable, calculate the Loan Outstanding Balance difference between amounts captured in (g) &

(h).
Perform Test Steps:
1. Is the calculated “Outstanding Loan Balance" and “Interest Due” equal to the amount(s) on the Notice of
Foreclosure Sale?

2. If test step 1 is not equal to the calculated amount(s), has appropriate supporting documentation and
explanation been obtained from management to satisfy the requirement?

3. Record the results of steps a-i.
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Paragraph 3.a(iv)

(iv) whether a foreclosure sale occurred when an application for a loan modification or
other Loss Mitigation was under consideration, when the loan was performing in
accordance with a trial or permanent loan modification, or when the loan had not been in
default for a sufficient period to authorize foreclosure pursuant to the terms of the mortgage
loan documentation and related agreements;

The total population of loans for this requirement includes all loans identified in Paragraph
3.a. Once the population has been provided (as outlined in Paragraph 3.a), assess the
foreclosed loans that have been sold. Each loan will be analyzed to ascertain whether loss
mitigation activity was closed or resolved before the foreclosure sale occurred. Paragraph
3.a(iv) has three distinct criteria, which are discussed below.

Paragraph 3.a(iv) Part 1

(iv) whether a foreclosure sale occurred when an application for a loan modification or
other Loss Mitigation and the request was under consideration,

The total population of loans for this requirement includes all loans identified in Paragraph
3.a. Once the population has been provided (as outlined in Paragraph 3.a), assess the
loans that went into foreclosure sale. Loans will be compared with source documentation to
test whether a foreclosure sale occurred while there was an application for loan
modification or other Loss Mitigation activity.

The data will be stratified in the following categories: (1) the number of foreclosure sales,
(2) the number of foreclosure sales with open loss mitigation templates, (3) the number of
foreclosure sales with at least one document reflecting a request for a loan modification,
other loss mitigation request, or a customer complaint, (4) the number of foreclosure sales
with an open loss mitigation template and at least one document reflecting a request for a
loan modification, other loss mitigation request, or a customer complaint, (5) the number of
foreclosure sales that contain at least one of the three currently required documents for a
loan modification, but not all three, (6) the number of foreclosure sales that contain all three
currently required documents for a loan modification, and (7) the number of foreclosure
sales that contain perfected versions of all three currently required documents for a loan
modification

The results will be expressed in terms of all types of loss mitigation.
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Procedures

Objective: Determine whether a foreclosure sale occurred when the mortgage loan was under consideration
for a loan modification or other loss mitigation options.

Loss Mitigation Testing Procedures:

1.

To identify possible loans where a foreclosure sale occurred while the loan was under consideration for
loan modification or other loss mitigation options, or a payment was received on that loan within 30 days
prior to the foreclosure sale, identify the first legal date, foreclosure sale date, the date of the last payment
received on the loan, and the bankruptcy status of the borrower.

Inspect the system of record to determine if the loan was contractually current within 120 days of the first
legal date.

a. If the loans was contractually current within 120 days of the first legal date, STOP and proceed to step
6.

b. If the loan was not contractually current, continue to step 3.

Inspect the system of record to determine if the first legal date occurred within 30 days of a payment
being received.

a. If a payment was received within 30 days of the first legal date, STOP and proceed to step 7.
b. If a payment was not received within 30 days of the first legal date, continue to step 4.

Inspect the system of record to determine if the foreclosure sale occurred within 30 days of a payment
being received.

a. If a payment was received within 30 days of the foreclosure sale, STOP and proceed to step 7.
b. If no payment was received within 30 days of the foreclosure sale, continue to step 5.

Inspect the system of record to identify the loss mitigation status for the loan.

a. If the loan was in active loss mitigation, STOP and proceed to step 7.

b. If loss mitigation was completed or rejected for the loan, continue to step 6.

Inspect the system of record to determine if there was a Bankruptcy Period for the borrower and
determine if any loss mitigation activities occurred during the Bankruptcy Period.

a. If loss mitigation activities occurred during the Bankruptcy Period, STOP and proceed to step 7.
b. If no loss mitigation activities occurred during the Bankruptcy Period, continue to step 7.

Record results of step 1. For questions 2 through 5 above, if the answer was “yes” confirm observations
against source documentation and obtain explanations from management.
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Paragraph 3.a(iv) Part 2

whether a foreclosure sale occurred when the loan was performing in accordance with a
trial or permanent loan modification,

The total population of loans for this requirement includes all loans identified in Paragraph
3.a. Once the population has been provided (as outlined in Paragraph 3.a), assess the
foreclosed loans that have been sold.

From the foreclosure sales population, determine if a foreclosure sale occurred when a
loan was performing in accordance with a trial loan modification. Permanent loan
modifications will be tested in Paragraph 3.a(iv) Part 1 above. . Additionally, we will
inspect the documentation in the relevant system to determine if all required loan
modification or loss mitigation documents were received and validated prior to foreclosure
sale and discuss with management for explanations.

Procedures

Objective: Determine whether a foreclosure sale occurred for loans where a trial loan modification was
offered and performing.

Testing Procedures:

1. To identify possible loans where the Borrower was performing in accordance with a trial or permanent
loan modification and there was a foreclosure sale, identify when a loan started a trial loan modification,
when the loan ended the trial loan modification, and the Foreclosure Sale Date.

2. Inspect the system of record to identify the loss mitigation status for the loan.
a. If the loan was in active loss mitigation, STOP and proceed to step 4.
b. If loss mitigation was completed or rejected for the loan, continue to step 3.

3. Inspect the system of record to determine whether the Foreclosure Sale Date occurred while the loan was
performing in a trial loan modification.

a. If the foreclosure sale occurred outside the trial loan modification, STOP and proceed to step 5.
b. If the foreclosure sale occurred while the trial loan modification was open, continue to step 4.

4. For each loan, inspect the documentation within the relevant system to determine if all required loan
modification documents have been received from the borrower(s) and were properly executed.

a. If all required loan modification documents have not been received or were not properly executed,
STOP and proceed to step 5.

b. If all required loan modification documents have been received and were properly executed, confirm
observations against source documentation and obtain explanations from management as necessary.

5. Record results of steps 1-4.
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Paragraph 3.a(iv) Part 3

whether a foreclosure sale occurred when the loan had not been in default for a sufficient
period to authorize foreclosure pursuant to the terms of the mortgage loan documentation
and related agreements;

The total population of Ir:ians fo? th_is requirement includes all Ioa_ns identified zn_ Paragraph
3.a. Once the population has been provided (as outlined in Paragraph 3.a), assess the
foreclosed loans that have been sold.

To test the timeliness of the First Legal, calculate the days past due (DPD), and determine
if it was greater than the applicable state requirement values defined by the matrix
provided by the Independent Counsel. For loans with a DPD less than state requirements
defined in the applicable matrix, perform detailed testing.

Procedures

Objective: Determine whether a Borrower was in default for a sufficient period of time to authorize
foreclosure under the terms of the mortgage loan documents and related agreements.

Testing Procedures:

1. Identify the last installment due date, the date of the Demand Letter, and the date of the First Legal
Action contained in the foreclosure file.

2. Determine the requirements for First Legal Action after either the date of default or the date of the
Demand Letter, under the terms of the mortgage loan documents and the respective dates, per the
foreclosure file.

3. Calculate the days past notice of default (DPND) value as the difference between the date of the
Demand Letter and the date of First Legal. Determine if the DPND calculation exceeds the applicable
requirements stated in the applicable state requirements matrix.

a. If the DPND calculated is equal to or greater than applicable requirements listed in the matrix, STOP
and proceed to step 5.

b. If the DPND calculated is less than applicable requirements listed in the matrix, confirm observations
against source documentation and obtain explanations from Management as necessary.

4. Calculate the DPD value as the difference between the last installment due date (plus 30 days) and the
date of First Legal Action. Determine if the DPD calculation exceeds the applicable requirements stated in
the applicable state requirements matrix.

a. If the DPD calculated is equal to or greater than applicable requirements listed in the matrix, STOP
and proceed to step 5.

b. If the DPD calculated is less than applicable requirements listed in the matrix, confirm observations
against source documentation and obtain explanations from Management as necessary.
5. Record results of steps 1-4.
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Paragraph 3.a(v)

(v) whether any delinquent borrower’'s account was charged fees or penalties that were
not permissible under the terms of the borrower's loan documents, state or federal law, or
were otherwise unreasonable. For purposes of this Order, a fee or penalty is “otherwise
unreasonable” if it was assessed: (i) for the purpose of protecting the secured party's
interest in the mortgaged property, and the fee or penalty was assessed at a frequency or
rate, was of a type or amount, or was for a purpose that was in fact not needed to protect
the secured party's interest; (ii) for services performed and the fee charged was
substantially in excess of the fair market value of the service; (iii) for services performed,
and the services were not actually performed; or (iv) at an amount or rate that exceeds
what was customarily charged in the market for such a fee or penalty, and the mortgage
instruments or other documents executed by the borrower did not disclose the amount or
rate that the lender or servicer would charge for such a fee or penalty;

 GENERAL:

The total population of loans for this requirement includes all loans identified in Paragraph
3.a. Once the population has been provided (as outlined in Paragraph 3.a), consider the
following: '

« The scope is limited to permissible fees and penalties charged to the borrowers'
accounts related to foreclosure and marked as borrower “recoverable” in the electronic
servicing platform, not including third party or non-recoverable charges ("Recoverability
Matrix").

* The scope will include fees associated with pending foreclosures with first legal actions
in existence between January 1, 2009 and December 31, 2010 (look-back period). Fees
reviewed will include amounts charged prior to January 1, 2009, if the delinquency
related to the legal action was initiated prior to January 1, 2009, and will cover the
period ending the earlier of the foreclosure sale event or July 1, 2011,

e Loans with multiple foreclosure actions indicated within the Company's loan foreclosure
tracking application will be individually reviewed.

» Servicing system functionality for calculating fees that are percentage based, such as
late fees or prepayment penalties, will be relied upon and will not be manually
recalculated.

e Loan documents are executed in accordance with state and federal laws and hence
supersede regulatory requirements. Fees are not specifically addressed by federal laws
and fees allowed under state law are prima facie reasonable.
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Paragraph 3.a(v) (cont.)

PROVISION SPECIFIC:
» The population of the various FRS Ref. are as follows:

- v(i) is limited to property preservation which includes all fees that are non-eviction
fees and costs, non-REQ fees and costs, non-attorney related fees and costs and
non-internal fees and penalties (e.g., late fee, NSF, etc.). The scope is limited to
fees charged to the borrower, excluding taxes and insurance (“Escrow Advances")
and origination fees. Escrows Advances will not be reviewed because they are 1)
state regulated and 2) are not considered a “fee.”

— v(ii) and v(iii) is limited to the services related to populations defined in v(i).
However, utilities are not considered services referenced in v(ii) and v(iii).

- v(iv) is limited to internal and attorney related fees, penalties, and costs (non-
property preservation and maintenance fees) defined in the mortgage documents

» The Federal National Mortgage Association (“Fannie Mae”") and U.S. Department of
Housing and Urban Development (“HUD") published Servicing Guide are considered
to represent industry minimum standards and meet the definition of “reasonable and
customary” for both GSE and investor owned loans [ref (v)], including a guide for
frequency, rate, type and amount; industry “fair market value” for servicing fees; and
whether amount or rate exceeds terms defined as customarily charged in the market,
as noted in the provision language for this section [ref (v)(i), (ii) and (iv)].

* Fees in the Fannie Mae Property Preservation Matrix (dated December 15, 2010)
represent fees for protecting the secured party's interest in the mortgaged property
[ref (v)(i)]

» Fees in the Fannie Mae Attorney and Servicing Fee Guide (dated August 8, 2008)
and HUD Schedule of Attorney's Fees (effective September 1, 2005) represent
reasonable fees defined in the mortgaged instrument or documents executed by the
borrower [ref (v)(iv)]. For attorneys' fees charged, the total fee amount for each loan
is compared to allowable amounts indicated in the Fannie Mae guideline.

* Fees charged are substantially in excess of fair market value of services if amounts
charged were more than 10% over the amounts indicated in applicable Fannie Mae
guideline [ref (v)(ii)].

 All invoices are received from third-party vendors and not the Company and support
actual services corresponding to the Reason Codes listed in the electronic servicing
systems [ref (v)(iii)].
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Objective: For the total population of loans, determine whether (1) any delinquent borrower’s account was
charged fees or penalties that were not permissible and (2) the frequency that fees were assessed was not
excessive under the terms of the borrower's loan documents, state or federal law, as advised by the
Independent Counsel, and/or were otherwise unreasonable.

Testing Procedures:

1. Obtain the Recoverability Matrix listing all relevant fees specific to the order and whether recoverable
from the borrower.

2. Obtain a list of Reason Codes and descriptions from the appropriate servicing system(s), obtain a list of
Line Item Codes and descriptions from each invoicing system, and obtain a list of Processor IDs and
descriptions from the appropriate servicing system(s).

3. Obtain the following Fannie Mae documents; Property Preservation Matrix and Reference Guide and the
New Foreclosure and Bankruptcy Attorney Network, and the Attorney's Fees and Costs (‘“The FNMA
Guides").

4. Obtain the following HUD documents; Mortgage Letter 2005-30 — HUD Schedule of Standard Attorney
Fees effective September 1, 2005 and Mortgage Letter 2002 — 10 — Section |l Post-Endorsement Fees
and Charges effective May 13, 2002 (the “HUD Schedules").

5. Obtain the FNMA and HUD Investor Guideline parameters from each remittance system.

6. Map the FNMA and HUD Investor Guideline parameters from each remittance system to the FNMA
Guides and the HUD Schedules. Document any exceptions.

7. Obtain the sample of loans from 3(a) to use for testing this provision and perform the procedures below.
Determine if fees are permissible

1. Observe fee charges from third party sources ("Corporate Advances’) from the applicable servicing
system(s) fee detail screens.

2. For all Corporate Advances applied to borrower accounts, identified in step 8 above, that include an “R”
in the third character of the Payee Code field, document the reason code, transaction code, transaction
date, amount of charge, and check number (if available). The “R" represents the system flag indicated
the fee will be charged to the borrower and not to a third party or absorbed by the bank.

3. Obtain and document the applicable state in which the property is located, using the property state field
from applicable servicing system(s).

4. For each documented fee, agree the transaction code and reason code combination along with the fee
description obtained from the servicing system to the corresponding transaction code and reason code
combination and fee description listed in the Recoverability Matrix and confirm that the reason code in
the Recoverability Matrix includes an “R" (defined as recoverable from the borrower) for the property
state.

5. Research exceptions where an “R" value is not observed with management.
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Procedures (cont.)

Determine if fees are charged in the appropriate amounts, charged with appropriate frequency, and
represent actual services:

6. For each Corporate Advance fee charged to the borrower, as noted above, trace the fee from the
servicing system to the applicable remittance system. Fees can be identified to the applicable remittance
system using the Processor ID or fee description listed in the applicable servicing system. Trace fees to
the remittance system using the loan number, transaction date, fee amount, and check number (if
available in the servicing system).

7. For each fee traced to the remittance system, observe the invoices for the fee to represent the services
are performed.

8. Trace each fee to the FNMA and HUD Investor Guidelines, and_verify the following:
a. The amount of the fee is within the guidelines for each individual charge.
b. The amount of the fee is within the guidelines for the total fees allowable for each foreclosure action.
c. The amount of the fee is within the appropriate frequency.

9. For fees outside of the FNMA and HUD Investor Guidelines, ascertain if the discrepancy amount is more
than 10% over allowable amounts in the applicable guideline (substantially in excess of fair market
value).

10. Research and document exceptions.

Determine if fees are documented in the mortgage documents (internal and attorney fees only):

11. For each selection that contains internal or attorney fees, obtain the borrower's note document,
mortgage or deed of trust from provision Section 3(a)(i) above.

12. Determine if each type of documented fee, including corresponding frequency, is specifically addressed
in the note document, mortgage, or deed of trust.

13. If the fee type is included in the note document, mortgage or deed of trust, verify that the documented
internal fee is equal to or less than any specified amounts.

14. If the fee type is not included, research and document exceptions.
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Paragraph 3.a(vi)

(vi) whether Loss Mitigation Activities with respect to foreclosed loans were handled in
accordance with the requirements of the HAMP, if applicable, and consistent with the policies
and procedures applicable to the Mortgage Servicing Bank's proprietary loan modifications or
other loss mitigation programs, such that each borrower had an adequate opportunity to
apply for a Loss Mitigation option or program, any such application was handled properly, a
final decision was made on a reasoned basis and was communicated to the borrower before
the foreclosure sale.

The total population of loans for this requirement includes all loans identified in Paragraph
3.a. Once the population has been provided (as outlined in Paragraph 3.a), assess
foreclosed loans to determine whether, prior to a foreclosure sale (a) loss mitigation options,
including loan modifications, were considered, (b) the servicer communicated directly with
borrowers or co-borrowers of the loans identified in 3.a regarding such loss mitigation
opportunities, and (c) loss mitigation efforts, including HAMP evaluation were in compliance
with relevant HAMP requirements.

Given that the servicer executed its Servicer Participation Agreement (“SPA”) on July 31,
2009, HAMP-specific testing will focus on the period of July 31, 2009 through December 31,
2010. For the period of January 1, 2009 through July 30, 2009, the testing focus will be on
the servicer's proprietary loss mitigation program and activities.

Review external reports and other relevant information, and document our understanding of
non-compliance issues as related to the servicer's loss mitigation programs. Based on review
of such information and the results of the sample testing described above, note any
overlapping areas of non-compliance. Based on these areas, expand testing in a manner that
would most likely identify borrowers that were harmed. This testing group will include, but not
be limited to, borrowers that (i) were not given an adequate opportunity to apply for a Loss
Mitigation option or program, (ii) were given such an application but it was not handled
properly, (iii) were not provided a final decision on a reasonable basis and (iv) were not
communicated to prior to the foreclosure sale.

Summarize findings based on loan testing performed and assess whether financial harm was
caused to borrowers due to non-compliance with HAMP and/or other appropriate loss
mitigation procedures.
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Procedures

Objective: (1) Based on initial overall sampling of foreclosed loans determine whether the servicer provided
loss mitigation options, including loan modifications, to borrowers prior to foreclosure sale. (2) Obtain and
review external reports (e.g. MHA-C Audit Reports and Annual Certifications as required by Supplemental
Directive 10-06) and note overlapping non-compliance issues as related to the servicer's loss mitigation
programs which can be leveraged in performing expanded testing. (3) Identify foreclosed loans that were
not handled in accordance with the requirements, as interpreted by Independent Counsel, of HAMP and/or
proprietary loss mitigation programs.

Testing Procedures:

1. Determine if the borrower and property eligibility requirements are met.

2. Ifthe loan is securitized determine if the investor allows for HAMP modifications.

3. If Right Party Contact was made, determine if the borrower indicated that they are not interested in
HAMP.

4. If Right Party Contact was made, and borrower indicated an interest in HAMP, determine if the
borrower provided the required documentation needed to be evaluated for HAMP.

5. If Right Party Contact was not established, determine if the Company satisfied the Reasonable Effort
standard.

6. Determine if the borrower’'s pre-modification debt to income ratio (“DTI") was above 31%.

a. For loans where DTI was below 31%, compute the borrower's monthly income, recalculate the DTI
and determine if the recalculated DTI exceeds 31%,

b. If HAMP was appropriately denied, determine if the re-calculated DTl would have made the
borrower eligible for CHAMP.
c. If HAMP/CHAMP was appropriately denied based on DTI thresholds, determine if the borrower was
properly notified.
7. Determine if the borrower’s post-modification DTl was able to be reduced to 31% through application of
Standard Modification Waterfall.

a. For loans where DTI could not be reduced to 31%, compute the borrower’s income, rerun the loan
through the Waterfall with the new income and determine if the borrower's post-modification DTl is
able to be reduced to 31%.

b. If HAMP was appropriately denied, determine if the loan would have qualified for CHAMP using
CHAMP thresholds and the calculated income.

c. If HAMP/CHAMP was denied for post-modification, determine if borrower was properly notified.
8. Determine if the borrower's net present value (‘NPV") evaluation was positive.

a. For loans where HAMP was denied because of negative NPV, re-evaluate the loan with re-
calculated income and determine if the NPV becomes positive.

b. If HAMP NPV remains negative, determine if the loan would have been NPV positive for CHAMP
using recalculated income.

c. If HAMP/CHAMP was denied for negative NPV, determine if the borrower was properly notified.
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Procedures (cont.)

9. |If the borrower was offered a trial modification, determine if the borrower made the required number of
trial payments within the prescribed timeframe.

10. For loans evaluated prior to the servicer signing of the SPA, determine if the borrower was given
adequate opportunity to apply for a proprietary Loss Mitigation program, and was notified if evaluated
and denied.

11. For loans evaluated after the servicer's signing the SPA, determine whether borrowers deemed as
ineligible or not considered for HAMP were considered for CHAMP or other loss mitigation options and
were notified if evaluated and denied.

12. Conclude whether HAMP and other loss mitigation procedures were followed appropriately based on
relevant guidelines

Paragraph 3.a(vii)

(vii) whether any errors, misrepresentations, or other deficiencies identified in the
Foreclosure Review resulted in financial injury to the borrower or owner of the mortgage
loan.

.After compling tasks tinder_ Paragraph 3(a)_(i) to S(a)(v.i): work with m;agement to
identify the direct and indirect financial injury to the borrower, the mortgagee, or other

party.

Procedures

Upon completion of testing, the deficiencies will be grouped and analyzed to ascertain whether there was
financial injury as defined in Appendix B.
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Key Document List

The list below outlines documents to be considered by process in the loan origination cycle. The list is not all
inclusive or outlined by state/jurisdiction.

Note
Mortgage
Deed of Trust
Security Deed

Trust Indenture

Assignments

Allonge

Demand Letter (Breach Letter)
Substitution of Trustee
Judgment

Writ of Fieri Facias
Certificate of Sale
Certificate of Title
Order of Reference
Praecipe for Sale
Notic—eof SaIe_
Publication of Sale
Complaint

Petition

Notice of Default
Notice of Election and Demand for Sale
Petition for Executory Process

Petition in Equity Filing an Order to Docket
Notice of Hearing
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Forecl_os_.ure Sale docum;nts
Notice of Right to Foreclose
Notice of Intent to Foreclose
Notice of Right to Cure Default
Notice of Lien

Notice of Trustee's Sale

Notice of Substitution of Trustee
“Help for Homeowners in Foreclosure” Notice
Notice of Lis Pendens

Notice of Application for Default Judgment
Motion of Summary Judgment
Notice to Tenant

Voh] nt;y PW

Involuntary Petition

Order for Relief

Motion for Relief from Stay Granted
Discharge

Dismissal

Recorded Deed

Member of
Deloitte Touche Tohmatsu Limited



Appendix F: Quality Assurance Process

Purpose: The Quality Assurance Team (the “QA Team") is responsible for reviewing the accuracy of loan
attributes tested and monitoring the adherence to Foreclosure Review team procedures detailed in Appendix E.
Based on the results of the independent reviews performed, the QA Team will also disseminate any lessons
learned to the Foreclosure Review teams and make suggestions for improvement in the test templates and/or
procedures utilized by the Foreclosure Review teams.

Scope: The loans reviewed by the QA Team will consist of at least 10% of the overall work performed by each
Foreclosure Review team on a weekly basis. This review is over and above the primary and secondary reviews
performed by Team Leaders and Section Leaders. The QA Team will review the work performed by loan
reviewers, the loans reviewed by Team Leaders, and the loans reviewed by Section Leaders.

Process: On a weekly basis, Section Leaders and Team Leaders within each foreclosure group are required to
review 10% and 25% of their team’'s work, respectively. (Note: All open items and potential exceptions are
required to be reviewed by both Team Leaders and Section Leaders) The 10% to be reviewed by Section
Leaders and the 25% to be reviewed by Team Leaders will be systematically chosen from the pool of loans
completed by their team the preceding week. Loans will be tracked for number of previous reviews, as well as
previous reviewing party(ies). Additionally, Team Leaders will review new team members' work until a level of
accuracy is attained. This review is to evaluate the loan reviewer's understanding of the loan level testing
process and documentation requirements.

The sample of loans to be tested by the QA Team will comprise a representative sample of loans that have
been tested by the Foreclosure Review teams and reviewed by the Team Leaders and/or Section Leaders.
Where variances are identified by the QA review, the QA Team will work to address the testing variances with
the Section Leader and Team Leader within each Foreclosure Review team and perform subsequent reviews
until the issue has been properly addressed.

To achieve the objectives listed above, the QA Team will use distinct review segments including Loan Review,
Bankruptcy SCRA, and Borrower Outreach. Each of these segments will be included in the 10% sample of
the population reviewed by the QA Team during the life of the Foreclosure Review.

1. Loan Level Testing: The Loan Review segment is focused on the review of a loan across all tests required
in the Foreclosure Review including, but not limited to, bankruptcy and SCRA testing. Utilizing the testing
templates and procedures of each Foreclosure Review team, the QA Team will review loans which have
been subject to all tests required under the Foreclosure Review for accuracy of loan attributes tested and
adherence to Foreclosure Review team procedures and test requirements. The purpose of the Loan Level
Testing is to analyze a representative sample of loans that have been subject to all tests within the
Foreclosure Review in an effort to identify issues that may not be identifiable via section specific loan testing
performed by the Foreclosure Review teams.

2. Bankruptcy Testing: The purpose of the Bankruptcy Testing segment is to analyze a representative sample
of loan file inventory and testing performed by the bankruptcy review team. Utilizing the testing templates
and procedures of the bankruptcy review team, the Bankruptcy Testing segment will review at least 10% of
loans assessed by the bankruptcy review team, including loan reviews subject to Team Leader and/or
Section Leader review in the preceding week.

3. SCRA Testing: Like the bankruptcy review team, the SCRA review is also testing a population of loans that
is largely distinct from the loans tested by other teams within the Foreclosure Review. The purpose of the
SCRA Testing segment is to analyze a representative sample of loan file testing performed by the SCRA
review team. Utilizing the testing templates and procedures of the SCRA review team, the SCRA Testing
segment will review at least 10% of loans assessed by the SCRA review team, including loans subject to
Team Leader and/or Section Leader review in the preceding week.
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4. Borrower Outreach Testing: The purpose of the Borrower Outreach Testing segment is to analyze a
representative sample of loans identified during the customer outreach process that are not subject to and
included in loan level testing and the QA review of loan level testing.
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Appendix G: Metrics and Reporting

Purpose: The objective of metrics and reporting is to provide periodic status updates that will be delivered to
the regulatory agencies. The periodic updates will include the progress of the required testing for the Consent
Order for the sample populations and Consent Order section. The periodic updates will also include any
significant risks or issues that arise and will include a forward-looking update for the coming weeks. See the
table below for a sample status update and the table definitions.

Loan File Review Status - 6/26/2011

[Original Samples
ISelected

lAdditional Sampies
udded

Total Samples

Not Started

In Process

Completed Review—
No Issues

Completed Review—
Issues Noted-No
Harm Noted

Completed Review—
Issues Noted—Harm
Noted

Table Definitions:

« Original Samples Selected: D&T selected a statistical sample from the population of loans that included a first
legal action during the period of January 1, 2009 through December 31, 2010. See Appendix D for additional
detail on the sample selection.

» Additional Samples Selected: When issues were identified, D&T performed an analysis on the key
demographics and selected additional samples based on these demographics. See Appendix D for additional
detail on the expansion of the sample population.

e Total Samples: This includes the combination of the original samples selected and the additional samples
selected.

= Not Started: This includes samples that have not had any testing initiated across the Consent Order sections.

e In Process: This includes samples that have had testing initiated for at least one Consent Order section, but
have not had all Consent Order sections completed and reviewed.
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= Completed Review — No Issues: This includes samples that have been tested for each Consent Order section,
have been reviewed through the QA process and have no issues noted.

e Completed Review — Issues Noted — No Harm Noted: This includes samples that have been tested for each
Consent Order section, have been reviewed through the QA process had at least one issue noted, but were
determined to have no financial harm to the borrower.

e Completed Review — Issues Noted — Harm Noted: This includes samples that have been tested for each
Consent Order section, have been reviewed through the QA process had at least one issue noted, and were
determined to have financial harm to the borrower.
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Appendix H: Systems Description
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Appendix I: Work of Others

In connection with our Engagement, D&T may utilize relevant materials provided by Independent Counsel and
the Company to assist D&T in assessing the Company's foreclosure processes and procedures. Such materials
include, but are not limited to, the state matrix of applicable legal requirements from Independent Counsel, the
fee matrix provided by the Company, the Recoverability Matrix provided by the Company, the Company's
internal and external audit reports, and work performed by the Company with respect to its determination of
wrongful foreclosures pursuant to the application of SCRA. All of these items are related to the Company's
practices related to mortgage servicing and handling of foreclosure proceedings during the period described by
the Consent Order. The Counsel and the Company are responsible for providing such relevant materials to D&T
on a timely basis and for the accuracy and completeness of relevant materials provided to D&T.

D&T will evaluate the quality of relevant materials for the following:

e The appropriateness of the scope of underlying work of the preparing entity to meet the objectives of the
Engagement

* The adequacy of work programs underlying such materials

* The adequacy of documentation of work performed in connection with such materials, including evidence of
supervision and review

+ The appropriateness of conclusions set forth in such materials in the circumstances
* The consistency of reports with the results of the work performed
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Appendix J: Biographies
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