Meeting Between Federal Reserve Staff
and Representatives of MoneyGram
October 13, 2010

Participants: Dan O’Malley, Timothy Everett, and Peter Ohser (MoneyGram)

Dana Miller, Samantha Pelosi, Mandie Aubrey, Ky Tran-Trong, and Vivian
Wong (Federal Reserve Board)

Summary:  Staff from the Federal Reserve Board met with representatives of MoneyGram to
discuss the remittance transfer provisions of the Dodd-Frank Wall Street Reform and Consumer
Protection Act. Using prepared materials, representatives from MoneyGram provided an
overview of the company’s money transfer business, including the services it offers, its agent
network, and its customer base. MoneyGram raised concerns about certain aspects of the
remittance transfer provisions of the Dodd-Frank Act, including the posting of storefront and
internet disclosures containing information about model transfers, the written initial disclosure of
information regarding the transaction, the disclosure of the foreign exchange rate on the initial
disclosure and receipt, foreign language disclosures, error resolution, and liability for agent
actions.

Attached is a copy of the non-confidential material that the MoneyGram representatives used to
guide discussion during the meeting. A representative sample of the forms, receipts, and
disclosures available to the public that MoneyGram provided to Federal Reserve Board staff at
the meeting is also attached below.
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OQwemnview
- 70 year old U.S.-based compamy
- NYSE listed (Ticker: MIGI)
- 2009 revenues of $1.17B
- More than 2,600 @mployees

Services offered to our cquwstimmers

- Intermatiomal money transfer
— 203,000 agent locations in 191 countries
— Omlime
— Mobile phones

- Bill payment services

- Money orders

- Official check outsourcing for thamnks

Customers s=mnwved
- 200 million global migrants
- 50 million under-banked consumers in the U.S.



* Leading value provider of money transfer sermnvices
« Market pioneer in lowering consumer prices
« Simplified pricing stmucture

?* Network of global agent partners, imaluding;
+ Dozens of the worlds largest hamks
* Bank of Chima
« Standard Bamk
* Bank Itau

» Global post offices
« Two largest retailers in the world: Walmart and Cammefiowir
» Largest retail pharmacy in the U.S. (CVS)

? Innovative s®mnvices
?* Reward disomuwmts

* Delivery options (home delivery, cash to account, cash to mobile, cash
to cards)
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e More than 10 million unique U.S. consumers wse
MoneyGram's momey tramsfer service each year

Median age: 41

Median household income: $48,000 per year

Bank relationship: 65% of consumers have a bank acomumt
Home ownership: 441%

Education: 82% of consumers have a high school diploma, 23%
have advamced degrees

Mobile phone penetratiom: 90%
Intermet penetratiom: 8%%

e Primary reasons for using money transfer smrvices

Family support

Education expenses

Medical expense

Investment in business, land or hame
Gifits

e Consumer needs that MoneyGram fills

Trusted brand, reputation for value
Simple, transparent and affordable fees

Clean, reputable and convenient locations for sending and
receiving money

Money is available in 10-minutes, in the currency of choice

Source: MoneyGram intermal data



Bedelingngonsumener
enters a MamneyGram
agent location

* Near home or work

+ Use other merchant
services

s‘Recommendledi by friend
* Found online

Cahsusneranayay
inquire with agent
about current rates
for their send
destination

* Quote includes fee, FX
and payout amount

Easusneraonphatiese s
form or provides

send imfmmmnation
verbally

+ Sender information

+ Receiver infarmattion
+» Destination country
+ Amouwnt to semd

+» Delivery method

+» Currency payout type

Agend keysiforays form

information iimto

comypuiter, confimms
fees and verifies
identification

» Agent verbally tells
consumer the fee and total
amount due

+ |dentification reguirements
are based on imdividual
country negulations

Agent.chljectsadigltts cash

and provides
consumer with
receipt containing all
disclosures, such as
refund and foreign
exchange policy, efc.

» Consumer provides cast
for amount to semdl, plus
consumer fee



[a sample of a MoneyGram form. It is in both Spanish and English. Only the English will be read.]

Bawa time! Entar your MoneyGram Rewards Nember or leephona womber used In a prewous Iranaaction and skin to Shep2!

1121314 1516/718191011 12

Frt s 1 6 na:ith.amn
Middle name X

LastNames;  B) 0.@
Addrss 1 233| |m aa||nn| |S§t
Towa, Gy W aasshhi InNgQt toonn

1 SENDER

MangyGram Rewrards Number or Talephong Number

Stan b.C ®e 20551
County Umniitedd States of America
Humbar 5 =1 334 -'55667788
Cheek ta enroll in MenayGram Rawards.
2Mﬁmgr§mu?ngi;seﬁutbasednnuﬁeamounwfmnneﬂounnd $ :3 0000 (DOO

Check it you ara sending MoReY 0n bahalr of SWOINSK lersen OF organization {ilonal InfurmatianmayWe required.

3 RECEIVER ENted raCatvErs mame, address nat raquired.
st kame lenmiiifeer
Milddlig Nama
Last Names
b o.e

Talgphons Mumbar (Iﬂlbmﬂﬂ%). 5 5 5 - ]1 22 33 44 =5 5 6 67 78 8
Fraa Massage to Recetver — availabla In selact countrias foptional)..

Wassaga Ehifoy wour aew cxdoal| Looug fadian
Tagl QuasHDn. and AnEwed [ogiional).

Receiver must fiaug an |0 1o AIEk up money. In Saleed courtries, 2 lest quastien may be used In llaw of an |0 bassd bn of mony yeu

Maka up a questian your Recalyer can answw (far axampi, whal & your pol's name?)

Question Phar ie m]_m fouit?
Procegile

AnswE

4 RECEIVE COUNTRY, M £xXi 1:Co0

US/Canada: Receive state/province

5 RECEIVE DPTIDNS

MeneyGram Ageni Iocatien).

Salact ene (It na ogthen IS selectad, your monay will he vaitable 22

Valued MoneyGram Customer STOP!
Please Read! MONEY TRANSFER FRAUD WARNING

AnRswer the quastiens below ta help KEEP YOUR MONEY SAFE:

«/fre you sending memey, returning an overpayment, or “eserowing”
manmey to buya car or other goeds, or to rent an apartment?

« Are you sending money to claim lottery or prize winnings, or for a
“guaranteed” credit card or loan?

+#e you responding toan Intemet offer, latter of phare call that asks you
to wite moRey 6r 4 “job effer” of “miystery Shopping™?

g you sending money to semeane out of the state or country who
claims to be a relative neading cash for an amergancy?

/g you sending money to someens you don’t know or winss identity
you can'i verify?

li you answered YES te any of the questions, DO NOT SEND the monay

transfer — someane may be irying to steal yaur mensy. If you have alrsady

sentit askthe sales clerk to STOP your transfer immedistely or call us at

1-800-MONEYGRAM. @nceyyeunmonreyHesstaeenpikkatup, whithan

happen within a short tine, you cannot get a refund, even if someone stole

your mongy ttireugh fraud.

Number

Plck Up 19 minuig  Other Dptiong Homa Daltvary Atceunt Degrsit Card Load Moilie Phena Bthar
Ragisiralion Numaer RRN These options are only available in select countries and require a Registration Number. Ask your agent how to register.
Pfiong Mumbar Mobile Phone
Include country coda ) .
For trycode)
CUSTOMER COPY,
Part Number MG5001SUSONPG



TERMS AND CONDITIOHS an exchanga fee, if: Receiver raquasts that the payout be made in a currancy
‘Tha MonayGram® monay transfar servica (the “Servica™ is provided by 0:*“" than “"ﬁg{mﬂ? in “:'"‘;'l the Agant m;t"lﬂ.?‘ Eﬂ? DU;W 0"': than
MenayGram Payment Systems, Inc.{“MonaySrsm©) through 8 natwark of the currenty that was speciliad an yaur raceipt or if the Transfar is t an
aqents [“Agent="). Terma defived an the face of this form and on the printad~ AS6auNt and tha Accound isnotin toa Receiva currenty spacified on vour
racaipt are part of this Agreemant. recaipt. Any such axchang is & sapamate transaction batwean Receiver and
Sand ion. Maximum parmi the Agant and is nota part of the MoneyGram Transfer.

menayteansfar (*Transfer™) and daily Transfar todaks will be apnlled ‘Whan Ewﬂﬁ miﬁf}mn%mi EH%‘{ e : ?;gjwa %m%aﬁ?
g I

raquired by law, Transfars will be reporied to approqriate govemment
autheritizs. Dapanding upon the Servies selacted you can send money loa
persan named on the raceipt{*Aecaiver™}: in cash ata ManeyGram Iocation
[Cash to Cash™); o ta Recaivar's tank or ather account (Cash ta Acoourt”).
Refar ta tihe agraamant with Receiver's bank or sarvice provider for
additeanal terms affacting Cash to Accaunt Transfars. Naither Sendar nor
Resaiar will hava a “dapesit with iss at any fime during ¥ Transfer. You

wartantthat all (iferialian yau supply 16 s is and shall ramain aseurats {63 #3 HEIRE A REABEE Law, YOUR EXCLUSIVE
and pamplete. It is your resensibility t varify aH datails shewn &n the mmmwuasmasumwmsngm LAWEFONB BXGLURIVE
faggpt 1 we Suspéet you hiave baan defraudad, wa may refund andior defey  ANENGASEMIBD BEM ED & BAINSTIMUNEYGRAMNG BEFUINRERERY s
m Transier whil ﬁmmsﬁn 1o eaniaet yau. TRANABER AMOUNTIRCUE BHES; Y5 WIE A MEF HENGTNER REMEBY IS
ev\gﬁ.}% Clgﬂﬁnf \qu ﬂgﬁ m l§§ %Sgas 1§ Eﬁfﬁﬁ‘, e% SC iﬂ S B&HE o MI WAEIDETR AL RO 845 BIAT BETIONYEERERANY BEMEBHS.
E sncmmmmnmmommamummms
m by ,qn \'E 6 WA TIGN EARREN WHEEHERSE IR LUAMARAPGES BERA0.
w 0 ’"L’”Cﬂﬂmeﬁm oK BABEDAIBANEEL VHENCEERTHIR REHEDRBRILATY

ICTF RDOREBS R AMANCEEWE MECEFTANKRESPGHE 1BILITY
mwmmﬁmmm RECEIVER'S BANK, SERYCE
E\@! ! PROVIDER BATHEIR DESIGNEES.

p gyg}; Fil né ARBITRATION. UNLESS OTHERWISE SPECIFIED BY APPLICABLE LAW,
m “DSI ' . ANY CONTROVERSY DR CLAIM ARISING DUT DF OR RELATING TD THE
!
t Eg

gl rg TRANSFER, THIS CONTRACT OR BREACH GF THIS GCONTRAGT, INCLUDING
pla L STATUTORY CONSUMER CLAIMS, SHALL BE SETTLERD BY ARBITRATION
g dapan , M %ﬁm Wfﬁ ADMINISTERED BY THE AMERICAN ARBITRATION ABBOCIATION UNCER
MM FaEY A aUaRIe Gal Laéq{ymgml BRYY s@mgguw@n 175 COMMERCIAL ARBITRATION RULES. JUBGMENT CH THE
R PRI s e R s . o s DL, W ARBITRATION AWARD MAY BE ENTERED N ANY COURT HAVING
mmrmsmm@mwmm;m@w BRIolNa Aoe  JURISDICTION THEREGE. ANY SUCH ARBITRATION SHALL BE INITIATED
aeaRted 5 A0, .3 TEam 0 A Al ARGE UL TR Ak B mgy AND HELD [N THE OFFICE OF THE ABACLOSEST TID THE LESATICN
badupeare b i gwwmgﬁ@m u WHERE YOU (NITIATED THE TRANSFER. EACH PARTY SHALL BEAR ITS
TR =500 0 AU, e Beskidg Rk B0 OWN COSTS AND FEES FOR EXPERTS AND ATTORNEYS. AND NO PRRTY
Tiburrificaiionn W diia Fight toaaqli SHALL HAVE A RIGHT TO PARTIGIPATEAS A member (F RFY CLASS OF
il i M CLAIMBNTS. THIS EXCLUSIVE AREITRATION REMERY SHALL NOT BE
MANTAIHED LINLESS INITIATED W\TH N ON EVERTREFTEIRTIHE

"#
141
& §: 5%

g bt ity fepdnpan
arTianeiuf areblah ihirhl et apestiomspiiom e s able GONTROVEREY GR GLAIM ARGEE!

sithar upan NSHBS MBE FEPHQFHIEE H{%ES i F Sgﬂéﬂ HH
Wenditadtaniw BeeAs aSeoecti dtalpmnesesantabar soiginays EBHE [t o el 1 Brleh 8 prodiE
WEHTEATIR B ol i@ SRia Transfar Refaranca Kumbar s not always it e's ‘l%egé‘ At eog“é ﬁ%i"lfss ﬁ” im il ﬁﬂ\m (eseﬁf
raguired o raceive a Transfer. \ nal E

%”i

Fags. We will anly charge the Gonsumer Faa shown on yaur rezsipt §your 5 é! Zga,
Transfar iz directnd ta an Accaunt, additienal charges may be impaossd by an i @Ht A 3
intarmediary or racefva bank as an autright charge or by delivary of ass than Eﬂ el 1
tha *Amaunt {o e Received” shown on your rasaipt g §f§ cl
Eieﬁﬂggﬁ Agk g Agait o ORtEE oe far s mate E&%‘ﬂ
E,‘ﬂﬁw:ig 2 3y |E (ki) ﬁSgENE it B SISEBEEmE L&Eﬁﬁ?ﬂ § ﬁ 3 %1 i ;
i em
E%suaiaihlﬁ itd EHBﬁBG i IH%\% ﬁssshﬁ Eeu gk ths et 1{3 ’a%r i WEF&E e
éﬂﬂéumii ] seﬂhas ﬁ s'n a il i 7UBALDL PECERIBUGHE, € MEkS
§Biﬂ SH mgy[éwnenl privacy policy. Notica of chanfes will be mada as
iBﬁ requirad by law.
g: Fsﬁ % [a fil Beneral  Services ara direcled to persans 18 yaars and ovar, may not ba
ﬁ% 5 1o E HEAR g{i §% used for escrow purpesas or gambling, and may anly bs used for a lawiul
H FaHsFar R 8 }§ gﬁ purposa. This Agreament is govarned by Minnasda law withaut regard o its
iﬂiﬁh‘z it 4 Ediiae HEHS confiicts af law ruks and cannot ba madified orally. MoneyGram may refusa
ﬁ Erd | to provide Services {o any parson. In he event of confict, the Emglish Tems
| it end Canditions shall govern.
1 f : Bontacl MonayBram. Wit i s at ManayGram, 1550 Utiea Ave South,
Lin M g £ Minneapokis. M 55416; retuwsta refunifat ModeyGram. ATTN: Refund
k1 j & In 1 Goprdinatar, 3940 South Teller Straat, Lakewoad, G0 30235 USA; call us
! ea 5['1‘5 'J'& T, MERTRIRY at 1-800-MAONEYGRAM; and visit pur wabsite at www.monaygram.com.
&” d g& e
n%rnet afun sarn IS ursn A gm% gntrm?c H

For commenis or guestions
MoneyGram Payment Systems, Inc. Post Gifice Box 36234, Denver Colorade 80236-6230 USA » 1-B00-MONEYGRAM



MoneyGram receipts diearly
state all consumer fees and
currency exchange costs

Receipts are always provided in
Spanish and English which
satisfies approximately 95% of
all U.S. comsumers

Additional information abowt
MoneyGram'’s cwirrency
exchange processes and
instructions to ask a clerk or
call 1-800-ONEYGRAM is on
every rmeceipt

Any consumer may choose to
cancel any tramsactiom with a
full refund pomt Trarefesred

Consuner Fes,

Biscount

Elpptiecfait oneySHRSTRRSIMghted:] Total

Exchange Rate

At to be Becsived,

300.00
9.99
309.99

12 9535598

3766.@8 MXN

0.00
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cur
apr
will
loci
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infc
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e MoneyGram is licensed and regulated by state banking diepenttments

e Approximately 10-15 state banking departments examine NamzyGiam
each year

- Company’s safety and soumdness
— Financial stability and imtegrity
— Permissible imvastments
- Compliamce with state laws and megulations
— Receipt lEmguage
— Refund neguinements
— Compamy’s agent oversight pnagranm
— Other state neguinements
Compliamce with Federal laws and regulations
— Bank Secrecy Act (BSA)
— OFAC caompliance

— Compliamce of MoneyGram's agent partners

e IRS conducts examinations of MoneyGram’s compliance of federal laws as
well as independent examimations of MoneyGram's agent partners

o [Foreign oversight authorities across the 190 countries NoomeyGnam
operates within
- Central tamks
- Fimancial Service Authority (FSA) in the European Wmiomn
- Other negulators



"WMaveey transméiters may be reqitsed to past antd times/y upudsde, a8 nalice of a

Current Process:
e Consumers may ask for a rate payout quote through multiple dhamnels:
- Verbal quote at any agent with a computer
- [Free via phone at 1-800-MOWEYGRAM
- Online at Mmomeygitam .com
- [Free downloadalble mobile application
Comments:
e No current technology available to effectively dynamically post rates for 190 cowmntries
e Foreign exchange rates change throughout the day

e Internet connectivity is limited in many locations making reliable notice changes exoeedingly
difficult

e MoneyGram and Western Union are the only two global compamies, creating sigmifficamtt
competitive disadvantage versus single corridor providers

e Obtrusive posting requirement may force many money transfer agents to stop offering senvice,
reducing availability and increasing consumer costs

Possible Alternative:

e Require a posting advising consumers of their right to ask for a full disclosure of the camsumer
fees, current exchange rate and payout amount



"A rantittance trangfer proideier sitedl// providiele.priprior to the sanider mukking any
paynerent in comeeaation with the renitibfeace trangfer, a distdagere desaribinigngCuuaresncy

Current Process:

Agents will verbally tell the consumer the payout rate at time of the tiransaction
Consumers may ask for a rate payout quote at any tiimme
The printed receipt contains all details currently in proposal

Consumers may cancel their transaction at anytime and receive a full nefund

Comments:

Will create redundancy for frequent customers and confusion for new custtmmers

Will significantly expand the time it takes to do a money transfer transaction, resulting in rmamy
quick service retailers to stop providing the service

Will double cost of printing and thermal paper — a major expense burden for the smaller agents

Possible Alternative:

Create a model pre-tramsactiom receipt that would be available upon mequest



"...disslageses st/ be naide in Emdidlsh amtd in eabh of the fordign /argyages
pivoipidig/ly useld by the renititteaoce trantfer preidefe, or amy of its agpards, to
adleeaitise, soittit, or makiet, either ovallly or in wmitiirg...”

Current Process:

J All disclosures are currently provided in in English and Spanisih

. Agents verbally tell consumers the payout rate at the time of the tiransaction

J Customer inquiries are available through a live operator in 21 lEnguages

Comments:

) MoneyGram provides services to millions of customers through a diverse set of agents that speak

dozens of languages to their custiomers
) It would be highly impractical for to print disclosures in every |lEmguage
) Current technology can not print certain fonts (i.e. simplified Chinese, Arabic, etc)
Possible Alternative:
J Require providers to print disclosures in English and Spanish, and

) Provide internet based model disclosures for top five languages as determimed by the Board, wiicth
should satisfy 98% of all consumer meeds



"f a renitibi@pce transier praideter reelives oral or wriitéen nalice fram a seerder
wiitfin 180 daygs of the proomésied dake of dalesry. that am evoor occurtadedinokiding
anoaoit Seik... v

Current Process:

) MoneyGram is committed to satisfying each of our customer needs and handles any error with tie
utmost irmportance

) If a legitimate error is identified MoneyGram rectifies the error as soon as possible, typically wyitihim
30 days

) MoneyGram will provide a full refund as long as the transfer has not been delivered (paid ouwt)

Comments:

e 95% of all transfers are picked up within 3 days of being semt
e 180 days is longer than most any other payment error resolution time periods

e MoneyGram is highly concerned about the fraudulent abuse of an open-ended error nesollution
definitioms and process

Possible Alternative:

e Provide very specific definitions of applicable errors that can not be abused by firaudsters



Reamittaece travtfer proiders will be reguéced. to fix all forjgn exdthagge rates, with a pessible
exeppdiion for sangds to coumtteies that do nat legiyly allow remistaece trawtfer proididers to fix the
exthagege rate at the timee of the send.

Current Process:
e 95% of MoneyGram’s transactions have fixed foreign exchange nates

e In the 35 countries where MoneyGram does not fix rates, consumers are provided an imdiicattive
rate, whiich is the current exchamge rate, but is not guaranteed if the consumer does mot
immediiately pick up the money

e The primary reasons for providing non-fixed rates are the currency’s obscurity, lack of liquidity, amnd
prohibitive costs associated with establishimg a bank account in the curmrency

Comments:

e Floating rates are beneficial to comauwmers
- Keeps consumer rates low since currency risk does not get priced into the transaction

- Provides more competitiom and choice in markets that would otherwise not be serviced by
money tramsfer providers

- Consumers often prefer floating rate - they may time their receive in an attempt to get a
better rate. Manuel Orozco, a leading expert in remittamces, also believes floating rates are
beneficial and preferred by many comswmers.

e Innovatioms such as mobile transfers, cash to accounts and the use of debit cards will be stifled due
to the challenges with fixing rates in a multi-network transfer

e MoneyGram operates on a unified global platform so all currency policies will also affect comsumers
outside the US

Possible Alternative:

e Allow floating rates and preserve consumer choice and reasonable consumer ricimg



"A rantittance trangfer proideter sitell// be ligtde for any vieéation of thitss satibion by any
agpent... The Baadd sitad// pressdrébe ruléss to inmpidewnent ampopyatiate stadaasds or
caniitiérens of, liddiity...."

Comments:

e MoneyGram is regulated by state and federal agencies, which currently follow the intent of this
sectiom by examimimg the compamy’s policies, procedures and appropriate oversight measures
designed for compliamce by the company and its agents

e MoneyGram maintainms robust policies and procedures designed to comply with state and flederal
laws, and provides agents the tools to comply with applicable laws

e Our agents are independent businesses with their own compliance programs and are held
accountable for their actions

Possible Alternative:

e Willful negligence is an appropriate standard applied to remittance transfer providers



MoneyGram has led the industry in pushing consumer costs down and has aWways
beem committed to tramsparemcy and disclosure -- Our brand and consumer trust
depends on it

Money transfer consumers are sophisticated and know exactly what they want firam
their money tramsfer provider

- Convenient Incatiions

- Low fees

- Simple and fast process

Obtrusive posting and disclosure requirements will create unintended comseguences

- Significant agents networks will stop providing the service resulting in reduced competition and less
consumer choice

- Increased costs will be passed on to the comsumer

Fixed rates will limit consumer choice and increase costs
- Many consumers like to watch the currency markets and benefit from the choice that floating rates
provide
- Costs of sending to obscure countries will increase significantly to offset high currency risks or the
consumers will be required to do secondary transactions with no transparency to the sender

- Innovation may be stifled as new transfer methods and the integration of networks can not easily
comply with fixed rates (e.g. international ACH metworks)

The playing field must be level for all campetitors
- Banks and Credit Wmions
- Smalll niche money tramsmitters
- Global money tramsmitters
- Emerging online and mobile money tramsmitters






SEND MONEY/ENVIO DE DINEROQ |MoreyGram ©

Save time! Enter your Number or number used in a previous transaction and 1/ jAhorre 2

tiempo! Ingrese su nimero il«fonsya‘mm Rewards o 8l nimero de teléfono que haya utilizado en una transaccidn anterlor y |pase &/ paso 2!

( ==sNDER / EMISOR

MontyGram Number or Telephone Number 8

Ndmero MongyGram Rewards o ndmero telefdnico

e S T N ] AR YR B T A o o] i S oo s i 55, Kok

Ll | 1 I

S0 ombrs [} gty s ol B i e e e el B

e R R R B B L L R e T

Direcoion o e e el e T T e o i i o o

T | 1 | | | [ | | |

et o S S R B B e s s b o s i

! Zip Cod i

Eetdo T R gt S B b okl Jmnduie b

Pl Lol oy e P ol bl il e |

| Telephone N Includ d

e oo oo st N 0t i s, i s B st A NG i
"I Check to enroll in MoneyGram Rewards.

\_ Marque para inscribirse en MonsyGram Rewards.

-

2 AMOUNT TO BE SENT/ MONTO A ENVIAR | | }/

Additional information may be required based on the amount of money you send L._‘_-_ | i | . I 1

Es posible que se requiera informacidn adicional segtn el monto de dinero que envia.

Test Question and Answer (optional) /| Pregunta y respuesta de prueba (opclonal)

~ Recelver must have an 1D to plck up money. In select countries, a test question may be used in lieu of an |D (avallability based on the amount of money you are sending).
- Make up a question your Recelver can answer (for example, What is your pet's name?). / £ destinatario debe fener tina idantificacidn para retirar ol dinero.

i E;'ga!ses sileccionados, se puede ulilizar una pragunta para poner @ prueba y confirmar la identidad del destinatario (a disponibilicad depende del monto de dinero que
. estd enviando). Invente una pregunta que el destinatario pueda contestar (por ejemplo, scdmo Se llama su mascota?).

Question / Pregunta
; Answer [ Resp 3
(4 RECEIVE COUNTRY/PA/SRECEPTOR |t |t | t 1 1 t § 1 | | | I—\
US/Canada: He_'.tnlvaSI.i:!l&’Prnm:e. oy | | I | { | j | | | i | l | 1 ! | E
EE.UUL/CANADA: Estade/Provincla de recepcion | 1 ik, -
US/Canada: A Transter can be picked up a any agent location In the Recely Province.

\ EF. UL CANADA: Sa puade retirar una franstarencla en cualquier agencia de MoneyGram dentro del estade o provincia de recepeidn. J

fs HECEWE OPTIUNS f OPCIONES DE HECEPC;"ON Select one (if no option s selected, your money will be available at a

MoneyGram Agent location). / Seleccionar una (i no se selecciona ninguna opeidn, su dinero estard disponible en una agencia de MoneyGram).

Pick Up
Retirar

Other Options
Otras opciones

] Home Delivery

N Account Deposit
— Entrega a domicifio

[ | Card Load
Dapdsito en cuenta

D Mobile Phone
Recargo a fa tarfeta

110 minute Teléfono callular

O 0o
Registration Humber RRN / Ndmero da registro (RAN) I | T A
*These options are anly available in sedact couniriss and require a Regisiration Number. Ask your Agent how to register. P
*Estas gpeiones s0io se i ibies a0 palses i ¥ requizren ui Aumero de regisire. Consuite con su agente para saber como ragistransa.
[] Mobile Phone Number / Nimero de cellufar 50 s el i it fis ity s
Include country code/ fncluir codigo de pais I s

For this option, the Registration Humber is replaced by the receiver’s phons number {inchuding country code)
Pard g5 fn. gl numerg de registro reemplazado por el ndmers de teldfono del destinatario (inciuir cddigo de

CUSTOMER COPY /COPIA PARAEL CLIENTE
Part Number / Parte Numero: MG5001SUSONPG

J

7574G www.moneygram.com

Valued MoneyGram Customer STOP! |
_ Please Read! MONEY TRANSFER FRAUD WARNING |

Answer the questions below to help KEEP YOUR MONEY SAFE:

* Are you sending money, returning an overpayment, or “escrowing”
money to buy a car or other goods, or to rent an apartment?

* Are you sending money to claim lottery or prize winnings, or fora
“guaranteed” credit card or loan?

» Are you responding to an Internet offer, letter or phone call that asks you
to wire money for a “job offer” or “mystery shopping™?

* Are you sending money to someone out of the state or country who
claims to be a relative needing cash for an emergency?

* Are you sending money to someone you don’t know or whose identity
you can't verify?

If you answered YES to any of the questions, DO NOT SEND the money
transfer—someone may be trying to steal your money. If you have already
~— sent t, ask the sales clerk to STOP your transfer immediately or call us at
= 1-800-MONEYGRAM. Once your money has been picked up, which can

uepiodui)

L i iperpsere, Lol tomeip b rosere i s i ) § Sgﬂfﬂoﬁzﬂi{ﬁ?ﬂ?ﬁﬁﬁﬁ’W” cannot get a refund, even if someone stole
I ~ :

LI:E“?EWEHIDESTWATAHIO Enterlrncnhm'sname.mmsnuiru]\ltkw.!fngms&s!nombmderdssﬁnarado.nosemqurbree!dom:’cr’.’.‘o. g-. Estima[lp cliente de MO“BVGram:

e e '; H: 3 1 f H ; E : é } : 1' : : - {ATENCION! jLea estainformacion!
e e e e ADVERTENCIA DE FRAUDE SOBRE
?rp:ﬂ:::n(i)ﬂumhu (&nc}ut;egjmr;ﬂgid ’1- o |! L e =} TRANSFERENCIAS DE DINERO

Freu e i e e B L S g ko g R E Responda las siguientes preguntas para ayudarnos a MANTENER SU

k_' Mmai%mj& | 9, DINERO SEGURO:

g‘ « ;Estd enviando dinero, devolviendo un sobrepago, o depositando dinero
en una “cuenta de garantia” para comprar un auto u otros articulos,
0 para alquilar un apartamento?

» ;Estd enviando dinero para solicitar premios de loteria u otros premios,
0 para solicitar una tarjeta de crédito o préstamo “con garantia™?

« ;Estéd respondiendo a una promocién en Internet, una carta o una
llamada telefonica que le solicita enviar dinero por una “oferta de trabajo”
0 “compra misteriosa”?

* ;Estd enviando dinero a una persona fuera del estado o pais que dice ser
un pariente que necesita efectivo debido a una emergencia?

» ; Estd enviando dinero a una persona que no conoce o que no puede
verificar su identidad?

Si respondi6 Sia cualquiera de las preguntas, NO ENVIE latransferencia de
dinero, alguien podria estar tratando de robarle su dinero. Siyala ha enviado,
pidale al empleado de ventas que DETENGA su transferencia inmediata-
mente o llimenos al 1-800-MONEYGRAM. Unavez que su dinero haya

sido retirado, lo cual puede suceder en poco tiempo, no podré obtener un
reembolso, aun cuando alguien le haya robado su dinero por medio de fraude

sjueodw
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CONDITIONS
The ram® mongy transfer service (the “Service™) is provided by
MoneyGram Payment Systems, Inc.(“MoneyGram”) through a network of
agents (“Agents”). Terms defined on the face of this form and on the printed
receipt are part of this Agresment.
$end Information. Maximum permissible amounts for a single MoneyGram®
money transter (“Transfer”) and dally Transfer totals will be applied. When
required by law, Transfers will be reported to appropriate government
authorities. Depending upon the Service selected you can send money to &
person named on the receipt (“Receiver’): in cash ata MoneyGram location
{"Cash to Cash"); or to Receiver's bank or other account ("Cash to Account™).
Refer to the agreament with Receiver's bank or service provider for
additional terms affecting Cash to Account Transfers. Neither Sender nor
Racaivar will have a “deposit” with us at any time during the Transter. You
warrant that all information you supply to us is and shall remain accurate
and complete. It Is your responsibility to verify all detalls shown on the
receipt. If wa suspect you have been defrauded, we may refund and/ar delay
your Transfer while attempting to contact you.

Recaive Information, Transfers will be credited to Recelver's elipible bank or
other account (“Account”), or paid out in cash, money order, check ora
combination thereof. A Transfer is deemed delivered and we have no further
liability to you, except as set forth below, when: It is paid out; or notice of
your payment is made avaiable to the bank or service provider holding the
Account or their designee. Depending upon whether you selected a delayed
dellvery Sarvice, a Cash to Cash Transfer will be avaifable for pick up during
business hours of the location selected by Recelver in the Recelve Country
or the US state or Canadian province stated on the receipt or bordering area
determined by us. Cash to Account delivery times are governed by Receiver's
bank, service provider or their designee, Services may be delayed, rastrictad
or unavailable depending upon: Service selected; Agent hours; Transfer
amount; currency avallability; regulatory issues; ID requirements; hours and
rules of participating banks reparding avallability of funds. Otherwise, we
make no representation as to when or if a Transfar will be delivered or
accepted. Status tracking of a Transfer to an Account may not ba avallabla
from us. Immediately contact us for refund of the differance if the amount
received is less than the Amount to be Recelved stated an your receipt.

Identification. We reserve the right to require 1D from you and Receiver, If
Recaiver is unable to produce valid identification when recaiving funds, yau
may be able to set up a test question and answar depending upon the size of
the Transfer and whether the test question option Is avallable at the receive
location. A Transfer that includes a test question may be paid out either upon
the correct answer to the test question or upon presantation of valid
|dentification by Recelver. The Transfer Refarenca Number is not always
required to receive a Transfer,

Faes. We will only charge the Consumer Fee shown on your receipt. f your
Transfer Is directed to an Account, additional charges may be Imposed by an
Intermediary or recelve bank as an outright charge or by delivery of less than
the "Amount to be Received” shown on your receipt.

Currency Exchange. Ask an Agent or contact us for Information regarding
currencles avallable in the Receive Country or at a specific Location and the
exchange rate applicable to your Transfer. The currency you select may not
be available at all or any locations In the Receive Country. In addition o the
Consumer Fee applicable to your Transfer, 8 currency exchanga rate set by
us or our Agents may be applied. Any differance between the rate given to
you and the exchange rate received by us or our Agents will be kept by us or
our Agents. The “Amount to be Received,” specified on your receipt is valid
for Transfers to the Receive Country UNLESS: (1) 45 days have elapsed
since the Transfer was sent; or (2) it is stated in U.S. Dollars and
MoneyGram's Agents in the Receive Country pay out In a currency other
than U.S. Dollars. in that event, the “Amount to be Sent” may be converted
Into local currency using the exchange rats established by MoneyGram or its
Apents at the time funds are disbursed to Recelver. If the exchange rate is
determined at the tima funds are disbursed to Recaiver, the exchange rats
may be atfected by political, sconomic and other conditions In the Recelve
Country, and Agants within a country may not apply & uniform currency
exchange rate, causing the currency exchange rate to vary based upon the
location salected by Receiver. The exchange rate will also bs determined at
the time the funds are disbursed to the Receiver and the Agent may charge

an axchangea fes, if: Recsiver requasts that the payout be made in a currency
other than the currency in which the Agent normally pays out or other than
the currency that was specified on your receipt or if the Transfer Is to an
Account and the Account Is not in the Recalve currency specified on your
receipt. Amy such exchange Is a separate transaction between Recaiver and
the Agent, and s not a part of the MoneyGram Transfar.

Retund Information. There shall b2 no right to refund if at the tima we
process your request the Transter has been delivered. There shall be no
rightto refund for Transfers to an Account unfess MongyGram receives
notice that the Transfer is rejected. Otherwise, you may request refund

and cancallation of tha Transfer sither by visiting a location or contacting
MoneyGram. The Gonsumer Fee Is usually not refundable. All refund
requasts will be subject to MoneyGram's review and discretion and will
normally be procassed within thirty (30) days of receipt of a valid writtan
request unless a shorter period is required by law.

LIABILITY. UNLESS PROHIBITED 8 APPLICABLE LAW, YOUR EXCLUSIVE
AND MAXIMUM REMEDY AGAINST MONEYGRAM IS REFUND OF THE
TRANSFER AMOUNT PLUS THE CONSUMER FEE. NO OTHER REMEDY IS
AVAILABLE TO YOU, INCLUDING, BUT NOT LIMITED TO ANY REMEDY
FOR INCIDENTAL, INDIRECT, SPECIAL OR CONSEQUENTIAL DAMAGES.
THESE LIMITATIONS APPLY WHETHER YOUR CLAIM ARISES DUE TO
MONEYGRAM OR ITS AGENTS' NEGLIGENCE , OTHER FAULT, ERROR,
OMISSION OR NON-PERFORMANCE. WE ACCEPT NO RESPONSIBILITY
FOR THE ACTS OR OMISSIONS OF RECEIVER'S BANK, SERVICE
PROVIDER OR THEIR DESIGNEES.

ARBITRATION. UNLESS OTHERWISE SPECIFIED BY APPLICABLE LAW,
ANY CONTROVERSY OR CLAIM ARISING OUT OF OR RELATING TO THE
TRANSFER, THIS CONTRACT OR BREACH OF THIS CONTRACT, INCLUDING
STATUTORY CONSUMER CLAIMS, SHALL BE SETTLED BY ARBITRATION
ADMINISTERED BY THE AMERICAN ARBITRATION ASSOCIATION UNDER
ITS COMMERGIAL ARBITRATION RULES, JUDGMENT ON THE
ARBITRATION AWARD MAY BE ENTERED IN ANY COURT HAVING
JURISDICTION THEREOF. ANY SUCH ARBITRATION SHALL BE INITIATED
AND HELD IN THE OFFICE OF THE AAA CLOSEST TO THE LOCATION
WHERE YOU INITIATED THE TRANSFER, EACH PARTY SHALL BEAR ITS
OWN COSTS AND FEES FOR EXPERTS AND ATTORNEYS, AND NO PARTY
SHALL HAVE A RIGHT TO PARTICIPATE AS A MEMBER OF ANY CLASS OF
CLAIMANTS. THIS EXCLUSIVE ARBITRATION REMEDY SHALL NOT BE
MAINTAINED UNLESS INITIATED WITHIN ONE YEAR AFTER THE
CONTROVERSY OR CLAIM AROSE.

Privacy Motice. MoneyGram and its Agent use and save your and

Receiver's parsonal information and Transfer detalls, in order to provide
Transfer services, manage our business, and for marketing. You represent
that you have consent to share personal information about Recelver, All
personal infarmation collected may be disclosed to our affiliates, Agents,
and service providers, or as otherwise parmitted by law, if fraud is suspacted,
your information will be shared with relevant law enforcemant in the US

and other countries, which may further share the information, Security
measures are used to restrict access to personal information, To

opt-out of receiving information about products and services, emall
marketingpreferences@maneygram.com or call 1-800-MONEYGRAM;
allow at least 4 weeks for processing. Rewards® members may visit
www.moneygram.com to update marketing preferences. The website
contains gur current privacy policy. Notice of changes will be madé as
requirad by law,

General, Services are dirscted to persons 18 years and over, may not be
used for escrow purposes or gambling, and may only ba usad for a lawful
purpose, This Agreement is governed by Minnesota law without regard to its
conflicts of law rules and cannot be modified orally. MonayGram may refuse
to provide Services to any person, In the event of conflict, the English Terms
and Conditions shall govern.

Contacl MoneyGram. Wirite fo us al MoneyGram, 1550 Utica Ave South,
Minneapofis, MN 55416; request 3 refundat MoneyGram, ATTN: Refund
Coordinator, 3940 South Teller Street, Lakewood, CO 80235 USA; calf us

at 1-800-MONEYGRAM, and visit our wabsita al www.mongygram.com.

TERMINOS Y CONDICIONES

El servicio de transferencla de dinero de MoneyGram® (el “Servicio™) es pro-
porcionado por MoneyGram Payment Systems, Inc.("MoneyGram"} a través
de una red de agentes (“Agentes”), Los términos definidos en el frente de este
formulario y en el recibo impreso forman parte de este Acuerdo.

Informacin de eavio. S aplicardn los montos maximos permitidos por una
sola transferencia de dinero MoneyGram® (“Transferencia™) y los totales de
las transfarenclas diarias. Cuando la ley lo exija, las Transferenclas s Informardn
alas autoridades gubsramentales correspondientes. Seg(n el Servicio
seleccionado, usted pueds enviar dinero & una persona designada en sl recibo
(“Destinatario”); en efectivo a una agencia de ManeyGram (*Caja a Gaja"); 0 al
banco del Destinatario o a otra cuenta ("Caja a Cuenta”). Consulte sl acuerdo
con &l banco del Destinatario o del proveedor de servicios para conocer 105
términos adiclonales vigentes para transferencias de Caja a Cuenta. Niel
Remitante ni 8l Destinatario tandrin un “depdsita” con MoneyGram en ningdn
momento duranta la Transferencia. Usted garantiza que toda la informacion
que proparciona @ MoneyGram es y serd exacta y completa. Es su responsabi-
lidad verificar todos los detalles que figuran en al recitio. S1 sospechamos que
pudo haber un fraude en su Transferencla, podsmos reembolsaria o demoraria
mientras infentamos comunicamos con usted.

Infermacién de cobro. Las Transferencias se acreditardn a la cuenta del banco
elegible del Destinatario o a otra cuenta (*Cuerita”) o se pagardn en efectivo,
mediante ordan de pago, mediante cheque o una combinacion de estos. Una
Transferencla se considera realizada y dejaremos de taner responsabilidad
ante usted, excepto segln lo establecido a continuacién, cuando: se paga; se
anvia una notificacitn de su pago al banco o al proveedor de servicios titular
de la Cuenta o a la parsona designada por este. En caso de que haya selec-
cionado un Servicio de entraga demorada, estard disponible una Transferencla
da Caja a Caja para cobrar durants las horas habituales de atencitn da la
agencla seleccionada por el Destinatario en el Pals Receptor o &l estado de

los EEUL, 0 ka provincla de Canadd Indicada en ¢l recibo o el drea limitrofe
determinada por nosolros. Los tiempos de entrega de Caja a Guenta dependsn
del banco del Destinatario, del proveedor de servicios o da la parsona
designada por estos. Los servicios pueden demorarse, restringirsa o dejar de
astar disponibles segdn: el servicio selectionado; los horarios de atencidn del
Agente; el monto de la Transferencia; la disponibilidad de divisas, las cuestiones
narmativas; los requisitos de identiflcacion, los horarins v las normas de los
bancos participantss respecto de &2 disponibilidad de los fondos. Por otra
parte, no afirmamos que la Transferencia vaya a ser entregada ni aceptada, nl
cuanda tendrd lugar, No proporcionamos rastreos del estado de una Transfe-
rencia a una Cuenta. Comuniquese con nosotros de inmediato para obtaner el
reambolso de ka diferencia sl el monto recibido es Inferior al Monto que debfa
recibir segin lo indicado an su recibo.

Identificacion, Nos reservamos el derecho de solicitar su identificacion v la del
Destinataric. 5i el Destinatario no puede presantar una identificacidn valida al
mamento de recibir los fandos, usted podrd configurar una preguntay
respussta de prusba segin el tamafio de la Transterencla y si la opeion de pre-
gunta de prusba estd disponible en la sgencla de destino. Una Transferencia
que incluye una pregunta de prueba pueds pagarse ya sea con la respuesta
correcta a la pregunta de pruaba o ante la presentacion de una identificacidn
valida por parte del Destinatario. No siempre se requiere el Namaro de
Referencia de la Transferencia para recibiria,

Comisiones. Stlo cobraremos fa Comisidn del Consumidor que figura en su
reciba. Si el destino de su Transferencia es una Cuenta, 8l banco intermediario
0 recaptor puede imponer oiras comisioned madianta un cargo directo o
shitregdndole menos dinero que &l “Monito qua debe Recibir” que figura en

su recibo.

Cambio de divisas. Consults con un Agénte o comuniquase con nosotros para
obténer informacidn sobirs las divisas disponibles en el Pais Receptor o en una
Agencia espacifica y el tipo de cambio vigente para su Transfarencia, Es posl-
bla que a divisa que selecclone no esté disponible en odas o en ninguna de
las agenclas del Pals Receptor, Ademas de la Comisidn al Consumidor vigente
para su Transferencla, puade aplicarse un ipo dé tambio de dMsa.a satabia-
cido por nosotros o Agentas. MoneyGram o

retendrén cualquier diferencia entra el tipo de cambio que sa le lnfurrnﬁ a
usted y el tipo de cambio recibido por nosotros o nuestros . El"Monta
que tebe Recibir” especificado en su recibo es valido para Transferencias al
Pais Receptor SALVD QUE: (1} hayan transcurride 45 dias desda el envio de la
Transferencia; 0 (2) la Transferancia esté indicada en dolares estadounidenses
y los Agentes de MoneyGram en el Pals Receplor paguen en una divisa distinta
del détar astadounidanse. En tal caso, 8l "Monto que se debe Enviar” pueda
convertirse a la divisa local utilizando el tipo de cambio establacido por
Maney@ram o sus Agentes en el momento an que los fondos se abonan al
Destinatario. Si el tipo de camblo s determing en el momento en que los
foridos se abonan al Destinatario, el tipo de cambio puede verse afectado por
condiciones politicas, econdmicas o de otra Indofe da! Pafs Receptor yes
posibla que los Agentes da un pals no tangan vigenta un tipe de camblo de

For comments or questions / Para realizar comentarios o preguntas
MoneyGram Payment Systems, Inc. Post Office Box 36230, Denver Colorado 80236-6230 USA « 1-800-MONEYGRAM

divisas uniforme, lo cual ocasionard la varlacidn del tipo de camblo segdn fa
apencla selecolonada por el Destinatario. E1 tipo da cambio también sa detar-
minard an.el momanto en que los fondos se abonan al Destinatario y el Aganta
puede cobrar una comisidn de cambio si: el destinatario solicita que el pago se
realice en una divisa distinta de la divisa en la que el Agente normalmente paga
o distinta de la divisa qua se especilic en su recibo o si la Transferencla se
realiza a una Guenta que no estd en la divisa de recepcidn especificada en su
recibo. Cualquier cambio de este tipo constituye una transaccitn mpal:asja
entra el Dastinatario y el Agante y no forma parte da la Translarencia de
MonayGram.

Informacién de reembolso. No habird derecho a reembolso sl 1a Transferencla
ya ha sido reallzada cuando procesamos su solicitud, No habrd derechoa
reembolso por Transterencias 2 una Cuenta a menos que MoneyGram reclba
notificacidn del rechazo de la Transterancia. Oe lo contrarie, puede solicitar el
reemboiso y la cancelacidn de la Transfarencla visitando una agencla o comu-
nicdndosa con MoneyGram, Generalmenta no se reembolsan las comisionss
de los consumidoras. Todas Ias solicitudes de reembolso estin sujetasala
ravision y discrecion de ManeyGram y, por lo general, se procesan dentro da
los treinta (30) dias de recibir la solicitud vélida por esorito, a no ser qua por
lgy s@ raquisra su procesamiento én un parlodo mds corto.
RESPONSABILIDAD CIVIL. SALVD QUE LA LEY VIGENTE LD PROHIEA, SU
(INICO Y MAXIMOD REGLRSO EN CONTRA DE MONEYGRAM ES EL REEM-
BOLSO DEL MONTO DE LA TRANSFERENCIA MAS LA COMISION DEL
CONSUMIDOR. NO EXISTE NINGUN OTRO RECURSO DISPONIBLE, ENTRE
OTROS, RECURS0S POR DAROS INCIDENTALES, INDIRECTOS, ESPECIALES
0 SOBREVINIENTES. ESTAS LIMITACIONES SE APLICAN INDEPENDIENTE-
MENTE DE QUE SU RECLAMO SURJA DEBIDO A NEGLIGENCIA, OTRO TIPQ
DE FALLA, ERROR, OMISION O INCUMPLIMIENTO DE MONEYGRAM O sUs
AGENTES. NO ACEPTAMOS RESPONSABILIDAD ALGUNA POR LOS ACTOS U
OMISIONES DEL BANCO DEL DESTINATARIO, EL PROVEEDOR DE SERVICIOS
0 LAS PERSONAS DESIGNADAS POR ESTDS.

ARBITRAJE. A MENOS QUE LA LEY VIGENTE ESPECIFIGUE LD CONTRARIO,
CUALQUIER CONTROVERSIA O RECLAMO QUE SURJA DE LA TRANSFERENCIA
O EN RELACION CON ELLA, O DE ESTE CONTRATO O SU INCUMPLIMIENTO,
INCLUIDOS LOS RECLAMOS DEL CONSUMIDOR LEGALES, SERAN
RESUELTOS MEDIANTE ARBITRAJE CONDUGIDO POR LA ASOCIACION
ESTADOUNIDENSE DE ARBITRAJE EN CUMPLIMIENTO DE LAS REGLAS DE
ARBITRAJE COMERCIAL. PUEDE DICTARSE SENTENCIA SOBRE EL LAUDD
DEL ARBITRAJE EN CUALOUIER TRIBUNAL COMPETENTE. TODO ARBITRAJE
SE INICIARA Y CELEBRARA EN LA OFICINA DE LA AAA MAS CERCANA AL
SITIO DONDE SE INICIO LA TRANSFERENCIA. CADA PARTE ASUMIRA SUS
PROFIOS COSTOS Y HONORARIOS POR LA CONTRATACION DE ESPECIA-
LISTAS Y ABOGADOS Y NINGUNA DE LAS PARTES TENDRA DERECHO A
PARTICIPAR COMO MIEMBRO DE NINGUNA CLASE DE DEMANDANTES.
ESTE RECURSO DE ARBITRAJE EXCLUSIVO NO PROCEDERA A MENOS QUE
SE INICIE DENTRO DEL ARIO SIGUIENTE A PARTIR DE LA FECHA EN QUE
SURGE LA CONTROVERSIA O EL RECLAMO.

Notificacion de privacidad. MoneyGram y sus Agentes utilizany guardania
Informacidn personal y los detalles de transfarancias de usted y del Destinatario
con &l objetivo de brindar servicios de Transterancia, administrar nuastra
emprasay realizar actividades de comercializacion, Usted declara que dabe
aceptar compartir informacion persanal acerca del Destinatario, Toda fa
informacién personal recopilada sa divulgard & nuestras filiales, Agentes y
proveedores de servicio, o segin lo permita fa ley. Si sospacha que pudo
haber un fraude, su informacion se compartird con las autoridades judiciales
pertinantes de los EE.UU, y otros pafses, quienes & su vez tamblén podrn
compartir la informacion. Se aplican medidas de seguridad para restringir

-l acteso a la infarmacidn personal, Para optar par no recibir Informacién

sabra productos y serviclos, pusds emviar un correo electronico a
marketingpreferences@moneygram.com o comunicarse al 1-800-MONEY-
GRAM; el procesamiento tardard 4 semanas, come minimo. Las mismbros del
programa Rewards® pusden vistar www.moneyqram com para actualizar las
praferancias do comarcializacion, Bt sitio web contiena nusstra politica de
privacidad actual. Se enviardn notificaciones de cambios segin lo axija laley.

General. Los serviclos sa ofreten 4 personas mayores de 18 afios, no puedan
utilizarse con fines de garantia o apuestas v solo pueden smplearsy con fines
legales. Este Acuerda se rige por las leyes de Minnesota independiantements
de tas normas relativas a conflictos de ley y no pueda modificarse en farma
verbal, MoneyGram pueds negarse a prestar Servicios a cualquier parsona. En
caso de conflicto, prevalecerdn los términas y condicionas redactados en inglés,
Comuniquese con MoneyBram. Escribanos a MoneyGram, 1550 Utlca Ave
South, Minneapalis, MN 55418; solicita un resmbolsoa MonayGram,

ATTN: Refund Cogrdinator, 3840 South Tatler Strest, Lakewood, CO 80235
USA; ldmeanos at 1-800-MONEYGRAM; y visite nuastro sitfo weban
WWW.IONEYram.com,
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Save {ime! Enter your MoneyGram Rewards Number or telephone number used in a previous transaction and gkip 1o Step 2! /
1 SENDEH ! E M ."‘S OR tiempo! Ingrese s': niimaro MonsyGram Rewards o el ndmero de teldfono que haya utilizado en una transaceidn anterior y ;Wg

" Valued MoneyGram Customer STOP!
. Plem‘a’ﬁmdl MONEY TRANSFER FRAUD WAHN

I . ; T —— AnswerthequestionsbelowtohelpKEEPYOUHMUNEYSAFE
e 1

oneyGram Rewards Number or Telephone Number
‘Ndmero MoneyGram Rewards o ndmero telefénico

’(’ )

FirstName

Sl B e R E P T 1 i vt i B « Are you sending money, returning an overpayment, or “escrowing”

byt U el | b b T v i e el e o L L W money to buy a car or other goods, or to rent an apariment?

Last Name(s) i QR L e i . « Are you sending money to claim lottery or prize winnings, or fora

; : bt ikl bl bl ol o | 00 y g money 10 ciaim lotiery or p gs,

'm{a) ; % : SR e ifmf —_— ”*fWTM I‘““I R — “guaranteed” credit card or loan?

LR : \ . s « Are you responding to an Internet offer, letter or phone call that asks you

Pueblo/Cludad i e st o e B A e i s i w5 v i I 6 1§ to wire money for a “job offer” or “mystery shopping™?

Eotto Bl e IR IS D L || Areyousending money to someone out of the state or country who

Country i o ; | claims to be a relative needing cash for an emergency?

Pals SR T LS A R R i ; o

Telephone Number  (Includeareacode) : ) » Are you sending money to someone you don’t know or whose identity

Taldfono _‘ﬂncfu!rcﬁdln‘adaﬂm} P | | | | L | | i | | | 4 J ynu can'tver"y‘?

! it Ee st W areran i If you answered YES to any of the questions, DO NOT SEND the money
transfer—someone may be trying to steal your money. If you have already

-
2 AMOUNT TO BE SENT/ MONTO A ENVIAR | J’
Additional information may be required based on the amount of money you send I I | I | . l [
Es posibie que se requiera informacidn adicional segin 8l monto de dinero que envia.
[C] Check it you are sending money on behalf of another person or organization (additional information will be required).
Marque si estd emviando dinero en nombre de ofra persona u organizacidn (se requerird informacidn adicional).

sent it, ask the sales clerk to STOP your transfer immediately or call us at
1-800-MONEYGRAM. Once your money has been picked up, which can
happen within a short time, you cannot get a refund, even if someone stole
your money through fraud.

" Estimado cliente de MoneyGram:

i

—

r3 HECEWER l DESTJ‘WATAH IO Enter receiver's name, address not requived. / Ingrese ol nombre del destinatario, no se requiere ef domicilio.

9]52:11:!_.0_}"!_!| = u_g;mﬁmm juepoduw|

R.ﬂ"m | i
£ : : 1 : : : ‘| - : : : : : : : 1 — T ~ {ATENCION! jLea esta informacion!
e I R A A A A A A A A A AT AR SSADNERTENGIA DE FRAUDE SOBRE
Ammlﬂ:}lnmnu {Include area code) - TRANSFEHENCIAS DE DINEHD
Teléfono __{Incluir cédtigo del drea) [ | | | | | | | | | | | | | | | |_ e S
Froe Message to Recelver ~ avalabs in select counties (optional)./ Mensale gratuito aldestinataro, disponible n paisss sefecclanados (opcion) Flespmbdg lliaﬁs l?;lgauentes preguntas para ayudarnos a MANTENER SU
Message / Mensale . o DINER
Test Question and Answer (optiona) / Pregunta y respuesta do prusba (opional) | =" 4 Est4 enviando dinero, devolviendo un sobrepago, o depositando dinero
ottt i by ity ’“(’f’ﬁ”“‘“ﬁ"w&mﬂ?ﬁ“{' Iy vt oo 1 sl b 4 moer o e you oS, | e o' o et e garantia” para comprar un auto u otros articulos,
o] vt o s 08 1o U o (55 O, 410 4 a0 st "WMMM”M@ E o paraalquilar un apartamento?
remldi i ; — e él S * ¢Estdenviando dinero para solicitar premios de loterfa u otros premios,
\_ Answer / Respuesta - — — =8 opara solicitar una tarjeta de crédito o préstamo “con garantia”?
(4 RECEIVE COUNTRY/ PA/S RECEPTOR || B e e I SR e & °¢Estd respondiendo a una promocién en Internet, una carta o una

l | | . ) ' H [ L
US/Canada:Rocsio StatwProvinca llamada telefonica que le solicita enviar dinero por una “oferta de trabajo
EE.UU/CANADA: Est: | | | | | | | | | | | | | | | [ | [ | “ P . »

" USCmod:A Tonstorcan et W i n ) 0 “compra misteriosa”?
% LU GO e A TR /e, Est4enviando dinero a una persona fuera del estado o pais que dice ser

4 : : : .

(5 RECEIVE OPTIONS / OPCIONES DE RECEPCION setctone (0 option s seecod, your money wit o svfbiet un pariente que necesita efectivo debido a una emergencia?
MoneyGram Agent location). / Seleccionar una (si no se selecciona ninguna opeidn, su dinero estard disponible en una agencia de MoneyGram). " 6E3té enViandO dinem auna persona que N0 CONOCE 0 que NO puede
PiokUp | 1] 1o mmmete| Oher Optm | (7] omeRobon o () Meeoncsins 1 Recompoeiotarots 1 Tetomocotar L Ot verificar su identidad?
Rogisration Number RN, Nimerodergisto (RRW) N e S R L Si respondi6 Sfacualquiera de las preguntas, NO ENVIEla transferencia de
e e o e oo s SoccnBsos opuero AT 06U, GOt G Aot dinero, alguien podria estar tratando de robarle su dinero. Siyala ha enviado,
O ﬂ:ﬁ?.’&?&#‘::‘#:}{,{i‘fﬂ%;ﬂ:’;;k i o] e i i R s s AN B e pidale al empleado de ventas que DETENGA su transferenciainmediata-
e o e e s et Lo s et o A o et sl e ) ) menteollémenosal 1-800-MONEYGRAM. Una vez que su dinero haya
California and Rhode Island CUSTOMER COPY / COPIA PARAEL CLIENTE  Sidoretirado, lo cual puede suceder en poco tiempo, no podrd obtener un
Part Number / Parte Nimero: MG5001SUSRRI ONPG 75756 www.moneygram.com  reembolso.aun cuandoalguien le hava robado su dinero por medio de fraude.

SEND MONEYI ENVIO DE D]NERO MoneyGram
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is provided
Pwmmlm(w%nmp huu o4

money
network of agents ("Agents”), deumummha
printed réceipt are part of this Agresment,
permissible amounts for a single

ram®
money transter (“Transfer”) and daily Transfer totals will be applied.
required by law, Transfers will be reported to appropriate government
authorities. Depanding upon the Service selected you can send money toa
parson namad on the recelpt (“Receiver”): in cash at a MoneyGram location
*Cash lo Gash™); o to Receivar's bank or ather account (“Cash to Account”).
efer to the agreement with Receiver's bank or service provider for additional
terms affecting Cash to Account Transters, Naithor Sender nor Recelver will
have a "deposit” with us at any time during the Transfer, You warrant that sl
Information you supply to us is and shall remain accurats and complete. It is
your responsibility to verify all detalls shown on the recaipt. If we suspact you
have bean detraudad, we may refund andior delay your Transfer while
atternpling L0 comtact you.
Recoive lntormation. Transfers will be creditod to Receiver's efigible bank
urotheraonowﬂ(;\mourﬂ).orpudumnm maney order, ochack of a
combination thereof. A Transfar is deemed dellvernd and we have no further
labllity to you, except as sel forth balow, when: it is paid out; or potics of your
mmmsmdeavalmmmetunkormhpfwdummamm
o their designee. Depending upon avﬁl & delayed delivery
smuacashweun‘rmmmmm ble!nrpiekwmwbw
hours of the location sslectad by Recaiver in the Receive Country or the US
state or Canadian province statad on the receipt or bordering area determined
by us. Cash to Account delivery times are govemed by Receiver's bank, service
provider or their designes. Sarvices may ba delayed, restrictsd or unavaitable
depanding upon: Sarvice sslectad; Apant hours; Transfer amount; currency
s regulatory tesues; ID requiremeants; hours and rules of
barks regarding lity of funds. Otherwise, we make no
represantation as to when or if @ Transfer will be daliverad or accepted. Status
tracking of a Transter to an Account may not be avallable from us. Immerdiately
contact us for refund of the differance il the amounl received Is less than the
Amount to be Recelvad stated on your receipt.
Mentiication. We reserve the righit to require [D fram you and Receiver.
Receiver is unable to produce valid identification when recaiving funds, you
mhnblemutmahﬂquosﬂonandanmmwmupunﬂnsmu
the Tranafarand whether the test question option 15 avallable at the receive
location. A Transter that includes a test question may be paid out eithar upon
the correct answer 10 the test question or upon presentation of valid
identification by Racefver. The Transfer Reference Number fs not always
raquired to receive a Transfer.
Feas. W will only charpa the Consumer Fes shown on your receipt. If
Transfer is directed to an Account, additional charpes may be mweaﬂyl?yum
mmmmm»mmmm of by defivery of less than
the "Amount to be Recefved” shown on your recelpt.
Ask an Agent of contact us for Information regarding
CUrTangies a In the Receive Country or at & specific Location and the
axchange rate applicable to your Transfer. The curmency you ssiect may not
be available at all or any locations In the Recelve Country, In addition to the
Consumer Fee applicable to your Transter, 2 currency exchange rate set by us
of pur Agants may be applied, Any difference between the rate glven 1o you
Mmmmmhwbyusorourwwhemmmorour
Agents. Th “Amount to be Recaived,” specified on your receipt is valid for
Transters to the Receive Country UNLESS 45 days have elapsed since the
Transfer was sent. In that event, the “Amount to be Sant” may be convartad
Into local currency using the exchange rate established by MoneyGram o
Its Agants.at the time funds are disbursed to Receiver. If the exchange rate is
datarmined at the time funds are disbursed to Recelver, the exchange rate may
be affactad by poiitical, economic and other conditions in the Faceive Country,
and Agants within a country may not apply a uniform currency exchange rate,
causing the currency exchange rata to vary based upon tha location selegted
by Recefver. The exchange rata will also be detarmined at the time the funds
are disbursed to the Receiver and the Agent may charge an exchange fes, If.
Recaiver raquasts that the payout be made in & currency other than the

currency in which the Agent normally pays out or other than the currency
that was specified on IplnrHuuTrwfsnsmnAcwumndm
currency specified on your recelpt. Any such
Is 2 separate transaction between Recaiver and the Agent, and is not
a part of the MoneyGram Transter.
Refend leformation. There shall be no right to refund if at the time we process
your reqguest the Transter has baen delivered. There shall be no right 1o refund
for Transfars to an Account uniess MoneyGram receives notice that the
Transter is rejectad. Otherwise, you may requést refund and canceliation of
the Transfer either by visiting a location or contacting MoneyGram. Unless
specified otharwisa by applicable law, the Consumer Fee is usually not
refundable. All refund requests will be subject to MoneyGram's review and
disoretion and will normally be processed within thirty (30) days of recaipt of
2 valld written request unbess a shorter period is required by faw.
LIABILITY, UNLESS PROHIBITED BY APPLICABLE LAW, YOUR EXCLUSIVE
AND MAXIMUM REMEDY AGAINST MONEYGRAM IS REFUND UF THE
TRANSFER AMOUNT PLUS THE CONSUMER FEE. NO OTHER REMEDY IS
AVAILABLE TO YOU, INGLUDING, BUT NOT LIMITED TO ANY REMEDY FOR
INCIDENTAL, INDIRECT, SPECIAL OR CONSEQUENTIAL DAMAGES. THESE
LIMITATIONS APPLY WHETHER YOUR CLAIM ARISES DUE TO MONEYGRAM
OR ITS AGENTS' NEGLIGENCE, OTHER FALILT, ERRUR, OMISSION OR
NON-PERFORMANCE, WE ACCEPT NO RESPONSIBILITY FOR THE ACTS
OR OMISSIONS OF RECEIVER'S BANK, SERVICE PROVIDER OR THEIR
DESIGNEES.
ARBITRATION. UNLESS OTHERWISE SPECIFIED BY APPLICABLE LAW,
ANY CONTROVERSY OR CLAIM ARISING OUT OF OR RELATING TO THE
TRANSFER, THIS CONTRACT OR BREACH OF THIS CONTRACT, INCLUDING
STATUTORY CONSUMER CLAIMS, SHALL BE SETTLED BY ARBITRATION
ADMINISTERED BY THE AMERICAN ARBITRATION ASSOCIATION UNDER
TS COMMERCIAL ARBITRATION RULES. JUDGMENT ON THE ARBITRATION
AWARD MAY BE ENTERED TN ANY COURT HAVING JURISDICTION THEREOF.
ANY SUCH ARBITRATION SHALL BE INITIATED AND HELD IN THE DFFICE
OF THE AAA CLOSEST TO THE LOCATION WHERE YOU INITIATED THE
TRANSFER. EACH PARTY SHALL BEAR ITS OWN COSTS AND FEES FOR
EXPERTS AND ATTORNEYS, AND NO PARTY SHALL HAVE A RIGHT TO
PARTICIPATE AS A MEMBER OF ANY CLASS OF GLAIMANTS. THIS
EXCLUSIVE ARBITRATION AEMEDY SHALL NOT BE MAINTAINED UNLESS
INITIATED WITHIN ONE YEAR AFTER THE CONTROVERSY OR CLAIM AROSE.
Privecy Meties. MoneyGram and its Agent use and save your and Raceiver's
plfwnll information and Transfer detalls, in order to provide Transfer
services, manage our business, and for marketing. You represent that you
have consant 1o share persooal Information about Recetver. All parsanal
wmwmmummmwmdmmﬁmmm and sarvice
, 0f a5 otherwisa parmitted by law. If fraud is suspected, your
i will be shared with relevant law erforcament in the US and other
countries, which may further share the information, Security measures are
used to restrict access 1o personal information. To opt-out of receiving
Information about products and services, emall
marketingpreferances@moneygram,.com or call 1-800-MONEYGRAM, aliow
al least 4 woeks for processing. Rewards® mambars may visit
www.maneygram.com to update marketing preferences. The website contains
our current privacy policy. Notica of changes will be made as required by law.
Beneral. Services ar directed to parsons 18 years and over, may not be used
for escrow purposes or gambling, and may only be used for a lawful purpose.
mmmmmwmnmwm regard to its conflicts
of law rules and cannot be modified orally, MoneyGram
Sarvices 10 any person. In the event of conflict, the English
Conditlors shall govern,
Contact MoneyGram. Wiite fo us 2t MoneyGram, 1550 Utica Ave South,
Minneapalis, MN 55416, request a refund ot MonayGram, ATTN: Refund
Coordinator, 3940 South Teller Street, Lakewood, CO 80235 USA; call us at
1-800-MONEYGRAM; and visit our welisity st www.moneygram.com.

Brms and

refusa to provide

TERMINOS Y CONDICIONES

El s#viclo da ransferencia de dinern ds MoneyGram® (sl *Servicio”) es proporcionado
por ManeyGram Payment Systaris, lnc.(“MonayGram'), un senviclo o¢ lranslarencia
e dinero autorizatio, a traves de una red de agentes ("Agentes”). Los trminos
definidos an el frante 04 esta formulario y en el recibo iImprasa forman parta dé este

mmzﬁ'&mm?rmm T&fﬁfﬁ'“
y
wmmuuumm rencias se informarin 2 las
ridades gubsmamentales cormespondiontes. n o Sarvicio selaccionado, psted
mmmwmpﬂmmﬂqrﬂmﬂmmrwan|
una agencia de MoneyGram '\Guha Caj"); 0 2l banco del Destinatario o a olra cusnta
("Caja a Cunta"), Consufte al acuerdo con o anco del Destinatario o dd de
i conocar ks Wrminos adicionales vigentes para daCajaa
Cuenta, ummmummmwawsnummm
mmmuumurmuwmmnummmmw
mrmm sarh axacta y completa, Es su responsabilidad verificar
nmluque ummdradbo sospechames que pudo haber un Traude
reemboisaria o demoraria misntras ntentamos
mmlwnnsmm

Informeciia o cobro, Lzs Transfarancias se poreditardn a b cuenta del banco elegitls
dl Destinatario o & otra cuenta {"Cusnta”) o sa pagardn on sfectivo, mediinte orden de
pago, medants chequa o una combinacion de estos. Una Transterencia sa considen
Mmdaywmmﬂwmmmumm excepto segin lo
stablecido a continuacitn, cuando; uma,umilumnnﬂﬁmmmm ]
banch o @ proveedor de sarviclos ttular de s Cuenta o 2 ls persona
En Gaso de que haya selecclonado un Servica de entraga demorada, mmum
una Transferancia de Cals & Cala pera cobrar durants las horas habHughes de stencidn
da la agancla sshicclonada por el Destinatano en ol Pals Rocaptor o o estado da log
E.uu.uupmmwmmummummwmmm
nosotros. Los tempos de antroga o Caga a Cuenta dependen del banco del
riis, gl prrovedor de Servicios o de ki personia designada por estos. Los
servicios pueden demorasse, restringirse o delar de estar disponibles segin: el servick
setacoionado; los horarips de atencion del Agente; & monto de & Transferancia; i
disponibiiidad de divisas; las cuestiones normativas, ot rquisitos de identificacion,
s horarios y las nonmas de los hancos participentas respecto el disponibilidad de
los fandes. Faor otra parte, no afirmamos gue a Transherencis vaya 8 ser entregada nl
mmmmwﬁw mwwmmwmmum
Transtarencia a una Cuenta. G para attener o
mumdeladuurw-amlumtnrwmmmllnmammmumuh
segin lo indicada on su recibo
Identificacitn. Nos resorvamos o deracho de soficitar su identificacién y i del
Destinatario. Si 8l Destinatario no pusde presentar ura idertificacton vilida al momento
e recibir los fondas, wsled podrd configurar una pragunia y respuesta de prueba
sagin ol tamafio de la Transforencia y sl i opoion de pragunta de proeba nstd
disponibie 8 la agancia de desting, Una Transterancas que Incluys una preglnta de
E’umnueﬁamyimmhw&umcorrmahmauumadupmmum
presentacion e una ientificacitn vlida por parts del Destinatanio. No siempre s
requisrs & Numero de Reterancia de ks Transkorencia para recibitla.
Comisiones, Solo cobraremos la Comisidn del Consumidar que figura en su racibo. I
&l dasting de su Transferencia 25 una Cusnta, of banco intermedinrio o receptor pueda
i olras Comisiones mediants un cargo directo o entregandoke MeNos dingro que
ol que debe Hacibar” que figurt an sy raciba.
Caenblo de divisas. Consulte con un Agente o comuniguess con nobsotras parz obienar
mmwmuumubpnnnmesmtmmmru una Agancia
umdﬁ: Mndmmmwxnumm quualaﬂtvh
1o estd disponi rumuunnmqunanelnsaqamsu
Mmhmnﬂomﬂﬂmmﬂmmllpmlﬂmmm
unnpode:amnlndadmaamam:mpurnmunmm
Fam 0 nuestros Agantes retendrin cualquisn diferoncia entra 2 fipo de camblo
goshirdmmdammﬂyullmﬂanmbmwﬂduw mwwnnmumm
“Monta que deba Recibir” espacificada an su recibo gs vilido J;am
IIPIiSHwturS&L\'UOLIEhamu::mmﬂulﬁd{aswde vio e la
Transferencia. En tal caso, el “Monto que se dabe Enviar pueds converfirss a i divisa
mmﬁmmummmmmmwmmmnummmmu
maomanta en que los fandas se abonan ol Destinatario. Si el tipo da cambio se
detarmina an & momento an que los fondos s2 abonan al Destinatario, & tipo de
cambio pueda verse afactado por condiciones polfticas. econdmicas o te otra indole
el Pals Reesptor y s posibla que los Agantes de un pisks no tengan vigante un tipo de
cambio e divisas unifarme, lo cual ocasionard ka variacion del t mldu cambio segiin
agencia seleccionada por al Destinatario, EI tipo de camblo mblén se determinard en

# momento en que los fondos se abonen al Destinatario y ef Agente puede cobrar una
comision de cambio st ﬂmmmwdm 56 realic en una divisa
distinta de la divisa en la que e Aenta normalmente paga o distinta de la divisaque se
especificd an su recibo oahrmmumnumcmumwﬂua

divisa de M’WN cambio de este
g 1 seﬂrldlmuoumin v o forma
Transfurmmllamﬁnm

Informaciin de rosmbelss, No habrd derscho a resmbolso sl la Transterencla yaha

e
ny discrocion m'n sr. por o rl saprm gentro de los reinta
mldluweunuh & N0 B8 (U POC ey 58 Taquisra sU
procesamiento & un mm
RESPONSABILIDAD VIO (IUE LA LEY VIGENTE L0 PROHIBA, POR EJEMPLO
OMO SE TIPUI.AEN £ IQOFMC?EHB DE CALIFORNIA 1810:5 (c), SU
UNIGD Y AECURSO EN CONTRA DE ESEL DEL
MONTO DE LA TRANSFERENCIA MAS LA COMISION DEL CONSU W
NINGUN OTRO RECURSO DISPONIBLE, ENTRE OTROS, REGUI
INGIDENTALES, INDIRECTOS, NESOSOBREWNIEHE& ESTPS
LIMITAGIONES SE APLICAN INDEPENDIENTEMENTE DE QUE
DEBIDO A DTHQ TIPO DE FALLA, ERROR OHISION 0 FMGWPU
MIENTO DE MONEY 0 SUS AGENTES. NO ACEPTAMOS RESPONSABILIDAD
ALGUNA POR LOS AGTOS U OMISIONES DEL mm DEL DESTINATARIO, EL
PROVEEDOR DE SERVICIOS 0 LAS PERSONAS DESIGNADAS POR ESTOS.
mmu.t.a MENOS OUE LA LEY VIGENTE ESPECIFIQUE LO CONTRARIO,
ER CONTROVERSIA 0 RECLAMO GLE SURJA DE LA TRANSFERENCIA O EN
RELAL‘ CON ELLA, O DE ESTE CONTRATD 0 SU INCUMPLIMIENTD, INCLUIDS
LOS RECLAMOS DEL CONSUMIDOR LESALSi RAN RESUELTOS lEDl!Nl'E
ARBITRAJE CONDUCIDO POR LA ASOCIAGION ESTADOUNIDENSE DE ARBITRAJE EN
CUMPLIMIENTD DE LAS REGLAS DE ARBITRAJE COMERGIAL. PUEDE DICTARSE
SENTENCIA SOBRE EL LAUDO DEL ARBITRAJE EN CUALOUIER TRIBUNAL
Gl TENTE. TG00 ARBITRAJE SE INIGIARA Y CELEB EN LA OFIGINA DE LA
AAA MAS CERGANA AL SITI0 DONDE SE INICIO LA TRANSFERENCIA. CADA PARTE
ASUMIRA SUS PROFIOS COSTOS Y HONORARIOS POR LA CO ATACION DE
ESPECIALISTAS Y ABOGADOS Y NINGUNA DE LAS PARTES TENORA DERECHD A
PARTICIPAR COMO MIEMBRD DE NINGUNA CLASE DE DEMANDANTES, ESTE:
RECURSO DE ARBITHAJE EXCLUSIVO NO PROCEDERA A MENOS OUE SE INICIE
DENTRO DEL AND SIGUIENTE A PARTIR DE LA FECHA EN QUE SURGE LA
CONTROVERSIA 0 EL RECLAMO.
Molllicacién de privasidad. MonayGram y sus Agantes utlizan y guardan i informackn
1y 105 detalles e transtarancias 0e usted y del Destinatario con & abjetive de

g: rwcuon de Transferenca, administrar nuestra empresa y realizar actividades
de cumlrmm:wn Usted declara gue debe aceptar compartir mrmauan
acarca dil Jestinatario, Toda i inforniacion personal recopifada se 3 nugstras
fillales, Agentes y prowsedones de servicio, 0 Segin inwn‘llhlllq 5i s08pacha que
puide haber un fraude, 5u informacion se comparticd con las autoridades judiciales
Elemm:asdmsauu y otros palses. quianes a su vez también podran compartir la

formaciin. Se aplican medidas de seguridad para restringlr el acceso @ a informacion

personal. Para por no rocibir informacidn sobre servicios, pueds
mrﬂnﬁm rmnwﬂwﬁ

eleranc oy et o
actuslizar las preferencias da comarclalizacidn. E! sitio web contiene n politica de
privacided actual. Se snviarin notificaciones de cambios segin o axia i ley.
i-n.mwfdosmmammmmﬁﬂw 00 puedin utiizarse:
mﬂm&MeW&Mwnﬂmamm legales. Ests
Acuerdn se rige pot 1as keyes ¢ fas normas relativas
#conflictos d ey y no puede modificarse an forma verbal. MoneyGram negarsa
a prestar Servicios a cualquier persana, En caso de contlicto, los términos
y cundiciones radactados en ingis.

Comuniguase con MoneyGram, Escribanos a MoneyGram, 1550 Utica Ave South,
Minneapolis, MN 55416; solicits un reambolso & M ram, ATTN' Refund
Coordinitor, 3940 South Teller Street, Lakewood, GO 8 235 USA, idmenosal
1-B00-MONETGRAM; y wisite nowsiro Sito wed an www.monaygram com,

RIGHT TO REFUND (California)

Inc., (MoneyGram) does not forward the m
comm luqllv:nmntnlmonqtu
you,

You, the customer, are entitied o a refund of the money to be transmitted as the resuR of this agresssent if MoneyGram Payment Systems,
received from you within 10

person designated by you within 10 days of the date of receipt of funds from you unless

1f your instructions as to when the moneys shall be forwarded or transmikted are not complied with and the money has not yel been for-
warded or transmitted, you have a right to a refund of your money.

of the date of iés receipt, or does not give instructions

DERECHO A REEMBOLSO (California)

usted entregd, a mencs que usted baya dado instructiones d
transferido, usted tiene ol derecho 2 recibir un reembolso de su dinero.

If you want a refund, you must mail or deliver your writien request to MoneyGram Payment , Inc., ATTN; Retund Coordinator, | | Si desea recibir un reambolso, deberd entregar o enviar por correa su soficRud por eserito 2 MoneyGram Payment ,Inc., ATTN.: Refund Coordinator,
3940'S. Teller Street, Lakewood, CO 80235. If you do not receive your refund, you may be to your money back pius apenalty of up | | 3940 8. Teller Street, Lakewood, 00 86235, 51 resie ol reembolso, pueds fener derecho a recibir su dinero e una penalidad hasta de $1,000 y los
hﬂmnmmspmmm 18105 of the Cafifornia Financial Code. muuma.munhuuhuhmmuumnmuum(mmm

Usted o clionte, tiene derecho a recibi ef reembolso del dinero que serd transferido como resultado de este acuerdo, si MoneyGram
{mm)nmmmummmummmuﬁam
mmmmtmdm:hmmmh‘:um mummu&mumumummm

$i n0 52 cumplen ks instruceiones que ested haya dado, reafivas o dia en que o dinero debe ser eaviado o Iransferido y el dinero ain n0 ha sido enviado 0

Ine.
2la fecha de recibo, ewhmsz‘

For comments or questions / Para realizar comentarios o preguntas
MoneyGram Payment Systems, Inc. Post Office Box 36230, Denver Colorado 80236-6230 USA « 1-800-MONEYGRAM
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gAB.DITIBNAL IDENTIFICATION OR THIRD PARTY INFORMATION REQUIRED
SE REQUIERE IDENTIFICACION ADICIONAL O INFORMACION DE TERGEROS

SENDER/RECEIVER ID INFORMATION - TO BE COLLECTED BY AGENT BASED ON THIRD PARTY INFORMATION ~T0 BE COMPLETED BY SENDER

AMOUNT OF MONEY YOU ARE SENDING/RECEIVING INFORMACION DE TERCEROS: COMPLETADA POR EL EMISOR

INFORMACION DE IDENTIFICACION DEL EMISOR/DESTINARIO ~ PEDIDA POR EL AGENTE 5 ;
SERA BASADA EN EL MONTO DE DINERO QUE SE ENVIE/RECIBE

IF SENDING MONEY ON BEHALF OF ANOTHER INDIVIDUAL
S ENVIA DINERC EN NOMBRE DE OTRA PERSONA
IDENTIFICATION INFORMATION FIRST NAME, MIDDLE NAME, LAST NAME(S) / Primer Nombre, Segundo Nombre, Apelidos)

INFORMAGION DE IDENTIFICAGION

ADDRESS / Direccion  CITY / Ciudad

IDENTIFICATION TYPE ] Tipo de identificacion STATE / Estada ZIP/C.P

DATE OF BIRTH / Fecha de nacimiento

SENDER'S GOVERNMENT ISSUED 1D# / Identificacidn emitida por el gabierno del emisor

OCCUPATION / Ocupacion
ISSUER / Entidad emisora SOCIAL SECURITY # / Nmero de Seguro Social
OR, IF NO $S# / 0, A FALTA DEL NUMERC DE SEGURC SOCIAL
DATE OF BIRTH / Fecha de nacimiento
ALIEN 1D # OR PASSPORT # / Nimero de tarjeta de residente o de Pasaporte
OCCUPATION / Ocupacidn COUNTRY OF ISSUANCE / Pals emisor

\.. w

IF SENDING MONEY ON BEHALF OF AN DRGANIZATION

SOCIAL SECURITY # / Numero de Seguro Social

 SLENYIA DINERG EN NOMBREDE UNA DRGANIZACION

OR, IF NO SS#/ 0, A FALTA DEL NUMERO DE SEGURO SOCIAL

ORGANIZATION NAME / Organizacidn

ALIEN ID # OR PASSPORT # / Nimero de tarjeta de residente o de Pasaporte

ADDRESS / Direccidn
I\LBGUHTR\' OF ISSUANCE / Pals emisor j CITY / Ciudad STATE / Estado ZIP/CP
Additional information may be required for transfers of $10,000+. Se puede requerir \.TAX D # / Niimero de Renta
informacion adicional para transferencias de $10,000 0 mds. 7577G MGS00TADIN (Rev 05/10) W meney gram.com
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ALTERNATIVE RECEIVE OPTION REGISTRATION e @B
OPCESALTERNATIVA DE RECEPCION MoneyGram &g

TO REGISTER A RECEIVE@PTION, COMPLETE THE FOLLOWING AND GIVE TO AGENT (IF THEY HAVE REGISTRATION CAPABILITY) OR CALL 1-800-MONEYGRAM TO REGISTER.
PARA REGISTRAR UNA OPCION REGEPG'GN COMPLETE LO SIGUIENTE Y ENTREGUELO AL AGENTE (S1 TIENE DISPONIBILIDAD PARA REGISTRAR) O LLAME AL 1-800-MONEYGRAM PARA REGISTRARSE.

FOR ATM CARD DEPOSIT RECEIVE OPTION - Available in the Plnlllpines only
P/ 1 OPCION DE RECIBIR ( POSITO A TR/ E TARJETA DE ATM - Dispanibie so

Call 1-866-869-0159 to register an ATM Card Deposit Receive Option.
Liame al 1-866-869-0159 para registrarse para la opcién de recibirel depdsito a través de una tarjeta de ATM.

FOR HOME DELIVERY AND BANK ACCOUNT DEPOSIT RECEIVE OPTIONS ~ Home
(A A CUENTA BANCARIA -

SENDER / EMISOR
Name / Nombre

Telephone Number / Teléfono

RECEIVER / DESTINATARIO
Name [ Nombre

Address / Direccidn
City / Ciudad Country / Pais

Postal Code / C.P.
JIBNTI[]NM FELDS REI]UIHEG FOR BANK ACCOUNT DEPOSIT REGEIVE OPTIO

Y-OEPOS CUENTA HANCARIA -~ £ durticiio disponibie enlas Flipings v Repablice Dornimicams stlaneie, Daposies @ coentds Hancaas disp gt Mdxine y Prifoma solamsnte

Mexico ~ Wells Fargo Banks / México — Bancos Wells Fargo
CLABE Reason for Transfer
CLABE Motivo para transferencia
Mexico — Bancomer and Telecomm Banks / México — Bancos Bancomer y Telecomm
Account Number
Ndmero de cuenta
Poland - All Banks / Polonia - Todos los bancos
Account Number
\_Ndmero de cuenta o

REGISTRATION NUMBER / NUMERO DE REGISTRO

Once registered, use this ﬂeglslrahnn Number for all fu1ure sends 1o this account/card/address.
@ registro para todos los futuros envios a esta cuentafarjotasdiraccion.

Uina vezinscrito, use aste nima.
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LI 4

Important Information
Vv Informacion Importante v

753G MG50015US RWDS (Rev 09/09)

SEND / ENVIO ™/ gt sty - come iicomon o | MomeyGram &

Europe / buropa » Latin America / America
International Money Transfer

e==ed MoneyGram Customer STOP! Please Read! MONEY TRANSFER FRAUD WARNING

Knswer the questions below to help KEEP YOUR MONEY SAFE:

« Are you sending money, returning an overpayment, or “escrowing” money to buy a car or other goods, or to rent an apartment?
« Are you sending money to claim lottery or prize winnings, or for a “guaranteed” credit card or loan?

» Are you responding to an Internet offer, letter or phone call that asks you to wire money for a “job offer” or “mystery shopping”?
« Are you sending money to someone out of the state or country who claims to be a relative needing cash for an emergency?

« Are you sending money to someone you don’t know or whose identity you can't verify?

If you answered YES to any of the questions, DO NOT SEND the money transfer-someone may be trying to steal your money. If you
have already sent it, ask the sales clerk to STOP your transfer immediately or call us at 1-800-MONEYGRAM. Once your money has
been picked up, which can happen within a short time, you cannot get a refund, even if someone stole your money through fraud.
Estimado cliente de MoneyGram:

jATENCION! jLea esta informacion! ADVERTENCIA DE FRAUDE SOBRE TRANSFERENCIAS DE DINERO

Responda las siguientes preguntas para ayudarnos a MANTENER SU DINERO SEGURO:

iEstd enviando dinero, devolviendo un sobrepago, o depositando dinero en una “cuenta de garantia” para comprar

un auto u otros articulos, o para alquilar un apartamento?

¢Esta enviando dinero para solicitar premios de loteria u otros premios, o para solicitar una tarjeta de crédito o
préstamo “con garantia”?

JEsta respondiendo a una promocion en Internet, una carta o una llamada telefonica que le solicita enviar dinero

por una “oferta de trabajo” o “compramisteriosa”?

iEsta enviando dinero a una persona fuera del estado o pais que dice ser un pariente que necesita efectivo debido a una
emergencia?

4Esta enviando dinero a una persona que no conoce o que no puede verificar su identidad?

Si respondi6 Sl a cualquiera de las preguntas, NO ENVIE la transferencia de dinero, alguien podria estar tratando de robarle su
dinero. Si ya la ha enviado, pidale al empleado de ventas que DETENGA su transferencia inmediatamente o llamenos al
1-800-MONEYGRAM. Una vez que su dinero haya sido retirado, lo cual puede suceder en poco tiempo, no podra obtener un
reembolso, aun cuando alguien le haya robado su dinero por medio de fraude.

Get your MoneyGram Rewards*" card!*

> SAVINGS — earn up to 10% off future money transfer fees
» ASSURANCE - register to obtain a receive notice when the money is picked up
» SPEED - the faster, easier way to send money

To get your card-ask here to enroll, go to MyMoneyGram.com or call
1-800-MONEYGRAM®.

..................

jTenga su tarjeta MoneyGram Rewards*" !

> AHORRO - obtenga hasta el 10% de descuento en las préximas tarifas de dinero

> SEGURIDAD - registrese para recibir un aviso de recepcién cuando se retire el dinero
> VELOCIDAD - la manera mas rapida y simple de enviar dinero

Para obtener su tarjeta—solicite su inscripcién aqui o visite MyMoneyGram.com o llame
al 1-800-MONEYGRAM®.

CURRENCY EXCHANGE: In nddition to the Consumer Fee, MoneyGram also makes money when It changes your dolflars to pesos or other forelgn currency. Please see the sttached terms and conditions for more
Infi th garding v exchange. / CAMBIO DE MONEDA: Ademds de los Cargos Consumidor, MoneyGram también gana dinero cuando cambia sus délares a pesos u otra meneda extranjera. Por favor
lea los terminos y condiclones incluida para mds informacién sobre el tipo de camblo. ~ *See Program Rules for details. / *Consulte més detalles en las normas del programa.

MoneyGraim @ \
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8 : s
tendrdn Un "depdsito” con MoneyGram &n ningiin momento durante Ta ?ransferen:ra Usted ga

responsabilidad verificar qus ¢ para Transterencias a los EELIL., gue el estado, donde ma destinada la Iransferendak €l fe apa :
pldanemﬁbs’deﬂm" et "
IhtfurrnT m;don de Cobro. Las Transferencias serdn acwdm::? cl.;“h 9 med. 1o ﬂgrmﬂ:dolmn mhéhﬂieggm Ma]n%'g(ru-m:; o @ Unacombinatidn de A erni;nrde
3 ::unqi SoneyGram Jengr responsabili clonalbacia usted, exeapto b estal a uacioh, cuande; se desembolsaa Un Best! 58 3l

na Tarj éﬂcﬂcmﬂurd!?ecum o Cuande e comunicae! deia’ﬁmmygn !éposl ue p&go}a]mma'osrgwmsc iﬁ” gﬁ%ﬁn&md‘gw
Urt natario podrd retirar ung Transferangia normalmentedurania N&\\'nﬂ{‘wtp3 seleccionade por ;tarh Jﬁ: ue ManeyGram también d}sp;ni
dad de Transferenciasal territorlo, estado’o prwfhc:a’ésﬁedﬁtada por elRérﬁﬂente_ Exte:?ﬁen situaciones lim da; fas tuares Pleden serddermlnad mm una Transferencia ai‘nsE'E.U'U yCarladapo&r&h ser
cobradas en el estado, provintia o temitorio ﬁpeuf icado por el Remitente'en estaforman oj'éun estado, provi territoucontigua e carsano al mismo. De MMW no de Maners e
0 st los fondas seran recibidos o aceptados. §i por cuarquler razdn, su Transferencia no es cobrada, entregada o aceptad1 usted tendra der-cho a un reembolso | una vez que hayan transcurrido cuarenta y cinco (45} dfas desde
suenvio, Debidoa circunstancias fusr del cantro! de MoneyGram, l”'-"‘.'le” do normas de control de camblo en el Pais Recaptor, las I:imiﬁgqpas a(ztdus pucden suftir retraso adiclonal, Si su Transferencia es i
a una cuentabancaria, ademas e los cargesimpeestos por MoneyGram, Un nmiemptor pnaie mpmrtaﬁmmmmcargfﬂ# o mpﬂﬂn apae deh mmtrmmﬁa | mﬂmoﬁgﬂhﬂm&lm
deluna Transferapdaa unbancoog esti disnonible, 7 "y | 9laa s 2o
Identificaciénded Destinatario, 5. ¢ h.l:l tano no puede mostr, |denuﬂcad6n vaIJ | racibr.r Ios fondos tal m sea odsible establecap) una resp dependiendo de la cantldad de la Transferen-

dei ot oocidn ¢ b P dkpmrgeemlcﬂab!edm!mtuﬁa iade 3&5? ki aii'.l i SP ;sti p;';ldasya mgdbﬁﬁmﬂﬁ o canteste

JLIS nnsumtgorapf’ca me E suTra i

entre la tarifa dadaa In Im es yel flpo de cambio recibido por Moni 1Y e

cuarenta y cinco (4] dias desde que se envio la Transferencia; o [ahla, "8t Ind cada endo!ares E

délares Estadounidenses olBuras. Bn Bl caso, ingantidad deta inste ] ‘amonedalocal itilkzandats m Agentes en el momenta quelos

Destinatario. Sl el tipo de cambio se fija en el oment@ue s o dosse Pagan 2l Destinatario, esposiblefus &t decambiasea afectado por mcunslarmsmutkas,mnomknunuaswnd:mnesen €l pais .

ye8 posible Lambién que diversos Agentes untro de utyBaisii apligtien el mlsmogupodewﬁtno ko :ualmmquee ipo dethiibio vaﬁedepentﬂen&o dé!aAgs-lria seleccionada por el Destinatario. MoneyGram nogs parte

derur una conversion de moneda dEspue ls!%aﬂib} sferancia. Ademas, 5@&( ?agu oz Transferencia a-una Cuentasse gtra moneda d.h‘ercntzdu famonedazn lacual el
aimente paga, o que sea en otra m ferente delo es cnﬁcado epesta 051 1a Transferencla es dirigida a una Cuenta que no estd estableci en 1a moneda especificada en esta forma, corno [a Cj ada

Reglbnr ¢l tipo de cambio se determinard en el momento que lgs ndaﬂt‘s g_&gan a Destln:rtarkn yel Agente puede -:nbtar una tarlla por el camblo Este (amb!oes una transaccién mmda G'rf:! ¢l Destinatarioy el Agente

y o forma parte de la Transfarencis de Merieyram,

Informacién Acerca de Rezmbalsos. No se tendrd ningdn deresfio 31 reetnbolso st [a Transferencia: se ha de isado al I}csﬂnataria- ha sida acepiadapo(elﬁaeedo rel Emksprde I3 Taqm apprd banco grnisor de fa
Cuenta; f? st 5§ envio al sitio E;I‘Ji-v&a.lc debido 2 que la informacién proporcionada est.a*t:a incorrecta. Porlo nera1 el Acraedor recibird un‘avise desu pagoneveﬂt: minutos e&n ram le‘!'g;ﬂsa yuna
vet confirmado tabavise, usted naiten 2 ningun 2menos Transferencia nn da, Cizrios, demorarse ram r un aviso-oficial
Transferencia mk?\ 2ya sido aceptada. {ﬁ‘omsn ust%d m: un rw?uhuko y cancelacion de 3 T:aa??nm v:«:ﬁnﬁmﬁgnﬁ se origind Ta Tr:inﬁemnme i 0 eschbTendu a ManeyGiram, La T?rﬁa del
Copsumidor por lo general no es resmbolsable. Todos los pedidos de reembolso deberdn I acompafiados de una copla del Reclbo orlginal. Todos los pedidos de resmbolso estaran sujetos a una on i diseradién de
ManeyGramy se pf*(Ma"n notmalmente dentro de treinta {30) dias de recibida.una solicitud vitida por esarito s menos.gue 3 ley exlja.un pericdo masr.o;;o Envie por carreo (3 solicitud o pedido dueemholso ylocualquier
ot tipo de corresporidencia a MoneyGram Payment Systems, Inc., ATTN: Refund Coordimator, 3040 SD{llh TellerSticat| Lulrewsod €0 f0335 LSA.~

RESPONSABIIDAD DECUMQUIER RETRASD, FALTA u&sm&sﬁ FALTA BE PAGQ -0 PAGO REDUTILA) BE 1A nr Iulw um RECURSO EN CONTRA DE Momsmm £S EL REEMBOLSO
DE|LA CANTIDAD DE LA *sz;*r:f‘ﬂmm" ?A.TT- CAR 3% DL &;uxmme m %samsmw 1E PARA ¢ r E:\E hmu PERD SIN LIMITARSE A, LA FALTA DE RECURSQS POR DANOS
INCIDENTALES, INDIRECTDS, ESPECIA BEBIDOA LA NEGUGENCIA, nsmmmﬁsus AGENTES, DEBIDO A
ER ORES HUMANOS Q MECANICQS oar. wummmmem 0 DEBIDO ALAFALLA, ERROR, OMISION.O mggwuwigm DI’:MONE‘(CMMO DE SUS AGENTES, MONEYGRAM NO SERARESPONSABLE POR NINGUNA

JACION O RETRASO DE SERVICIODERIDD A REGIAMENTACIONES LOCALES O'A CAUSAS FUERA DEL CONTROL

mrrms A MENGCS QUE SEA ESPECIFICADO DE OTRO MODO BAJO LALEY APLICABLE, CUALGLIER CONTROVERSIA & RECLAMD OUE sumbs LATRANSFERENCIA, ES?! CONTRATO O ELINCUMPLIMIENTO DE ESTE CONTRATO,
DEBERAN SFR RESUELIOS ViA ARBITRAIE ADMINSTRADO POR LAASOCIACION-ESTADOUNIDENSE DE ARBITRAJE (AMERICAN ARBITRATIONASSCCIATION), BAIO.SUS REGLAS COMERCIALES DE #RBM ELIUICIO DELEAJ.LO
PRONUNCIADO POR EL{LOS) ARBITRO{S) PUEDIE INTERPONERSE EN CUALQUIER CORTE CON JURISDICTION, DICHO ARBITRAIE DEBERA SER INICIADO EN LA OFICINA DE LA A

HAYA INICIADO LA TRANSFERENCIA Y ESTE RECURS@.EXCLUSIVD! Wﬂo MENOS QUE SEINICIE DENTRO DELANO SIGUIENTE A PARTIR DE LA FE

Privacidad. MoneyGram se compromete 3 proteger su privacidad. MoneyGeam AFem.ts pm!egen su numbre, direccidp y toda otra informacion personal sobre usted y el
tercero brinde junto con los detaltes de'sis Tranaferancias Utad dedua tdnta#mn el Destinatano para cdmparti con MoneyGram la informacion persa
frayde en sutransferencia.de dinero, Mone: duarn compartira su informacion de transferenaa\de dmero canag Wﬁdadesrei m%ntﬁ de seguridad naclonal, estataly o
wiﬂmrﬁrfam‘nﬂﬂv:&r Mwe}rnm pedria divulgarinformacion personal 2 sus afillados'y 2 empresas qlie comercializan re de 0 para MoneyGram, 05egln o aut
imientos de seguridad a fin de restringir el ax’m&bwﬂ mmmqmnuﬁthnmmmm Infgrmacion para brmdade[ﬂ

de soporte del negecio. Para nore nformacién sobretos productos y servicios de tam, énvie in mensaje de cofféo electrénico a: marketingprefeges
P.0. Box 27467, Denvey, CO 802:77-0457, 0 llame al 1-800.MONEYCRAM. Indigue tu nombre compialn direccion y nimero de teléfono y espere por lo me
miembros de Mon Pqun Rewsrds prtlen idliar nuestro portal de intemet da serviclo al clientay ‘actuslizar sus praferéncias’ d’E mmercnah’zcmn _ﬂ @ﬁ
politica més actualizada, Los anuncios de cambios significativos se realizaran de acuerdoa las leyes comespondientes, . - -

INSTRUCCIONES PARA LAS LLAMADAS TELEFONICAS Y TERMINOS Y CONDICIONES

Por favor use este Numero para llamges telefonicas patallamar al tlnatanoyd,ad.e el Numero de [efzrencla lnstrucu,pnes para marcar

1, Para llamadas a los Estados Unidos yCanada, margue + 8889 Ig A 1% -

2.Para Bam:dasaMmmmymma&mhmmm&mmMmﬂmmam 5
ytodos los otros locales Internacionales donde hay llamada telefénica de cortesia, marque +888-925-5346. -

3. Clidfido <&’ |# ndlejus: mardue ol Allmeéro de'esdigs pars llamadas telefénicas déro digitos, quéapmenemelanverfa deestaféhﬁ ,r!‘. ]

4. Cuando se le Indique, marqueel numero de la persona que llamada.
- Para llamadas dentro de los Estados Unidos y a Canads, Puerto Rico, Guam, las Isfas Virgenes Amerfc:anasye! C_aﬁbe{mn excepcitn deAr

3

".t“ |-1 EY.

.
.- Gllyanay Haitij, inarque: t+edigede dres+wmero e e . B
- Para Asuba, Belice, Cuba, Guadeloupe, Guyana, Haltiy todas Iasdemésllarnadas.marqmmﬁcodgodelpa&wéd:gcdc[a dudadmumerd‘" e oy, Lo S
5. Para Servicio al cllente, por favor llame al 1-800- MONEYGRAM Rl AL i
TERMINOS ¥ COMDICIONES: : s » o | W . : darr cal o ’ 5 X
Los S-rvmmenndmvwdamomww:tr tion, de acverdocon |o-que establecs la Tarffas No.v, tal y come ha side enmendads, ycualquiertarifa estatal aplicable,. -
Lss flamadss a los nimeros 700, Boo, 828, 000, 050076 b estin disponibles conests Nmeropara llarmadas. M valoe de & solunidad; tajlamada s pueds usar para una lamada

de |2 fecha de esta transferencia de dinero,

de 3 minutos y expirard 7 |‘4 des

ﬁMurm Aﬁen‘tesg gﬁfalhen er‘pais Ieceptnrpaga}n e&n:;?da queno aﬁ
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PLEASE COMPLETE IN CAPITAL LETTERS/POR FAVOR UTILICE LETRAS MAYUSCULAS

HIIIIHT

@END/ENVIO

RAM REWARDS CARD NUMBER [ [ | |

- Tﬂmmﬂgswmm mwmwmmprm this form for the purpose
”ﬁ‘EanAnowwm DE ossnuo e
"a?,f‘"?ep%?"“"" e b N e 0 B e o i i I_ e oy i L.,é if
pa;,g Esmgome K § i i ,”...;..W v]é_i ! % = g = I i % i | g g | i ; }\ »imh
NOTE: adn‘:mmm In any /Province. %

Flrst Name
mbra

Primer Noi
Middie Name
Segundo Nombre
Laat Name
Apelliidi

cond Last Name
egundo apellido

il
F"i‘f area code/inchir codigo del drea

Veneae2® W1 L IV e A Y

o S P (I S

TRAN SACTlowrmnsaccfén
1 sn;nk:r mumé,u’ El agenr'gsdga{nm( informacidn adicional efr este formulario
& INSACCION SUpers ]
Tes! ilable on transactions o ) ]
Pm;u%%%bgl % 3;%0:: le para fransacciones doa' b3 }?;E-smc' IR LAY />
..........
Hespussm De Clave | i g I /'(

ountlobe Sent B A Aguﬂmustmdﬂdnaddﬂlnna!!rﬂumﬁnnonhhmrm trens.acﬁonsnl'.\
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jon has not already d to M ,‘_' “"Ta &n no sa.hi aiin & Maney i

5 O %ﬁ
ReglstrahonNumber(RRN)‘l f} 1 I ! i| ] 1 I .

P

Ndmero de registro (RRN) (
"SENDER/EMISOR Fiacin raquarei ol o o inoys o Nomors 3o treia e Aowaras 1 o
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MoneyGram.

International Money Transfer -

 AGENT USE ONLY/USO EXCLUSIVO DEL AG

' Offlce Name
Sello

?qnsumar Fee
arifa al consumidor

f m to be Collected l

Receive |

solve, fgermatlon

recepcion

Complete this once the transaction has been sent:
. Completar finicamente después de enviar saceion:

. Receive Currency !
Moneda de la recepcién

Note to S : Even nt to ha Hecelved
i stated in US Dollars, the ‘l'ran:m be paid out in
another currency If the Location the Receiver
does not pay out in US Dollars. in that event. the currency
exchange rate will be set at the time the Recelver
the Transfer In the foreign country. See the Terms &
Conditions for more information. / Nota para el remitente:
Aungue el monto a recibir estd expresado en Délares de los
Estados Unidos, la transferencia pueds ser ggada en
cualquier otra moneda si la por el
Destinatario no tiene pago en mEnwcasa,lalasade
cambio de la moneda a pagar serd establecida en el
momento en que el Destinatario recibe la transferencia en el
pais extranjero. Ver la seccién de Términos y Condiciones

para mayor informacién.

T —

| Bchangepse |

é Exchange Rate (If the Amount to be Recelfved ls stated
bolowlslrl US Doliara or Euro, any Exchange Rate stated
| pllcabie)fﬂpodec.ambm(suammdad

qus Rsc:birén a}ondlcada abajo se refleja en dblares
estado uro, cualquier tipo de cambio indicado

arriba podra ser

nt to be Recelved
nto a recibir

Reference Mo./Ndmero de referencia

Rt oo ]

CUSTOMER COPY;"COP!‘A PARA EL CUENTE 7530G MG50015US RWDS (Rev og/og)

PHONE CALL PIN NUMBER/NUMERQ DE CODIGO PARA LLAMADA

ST

Agent Employes Name/Nombre del Empleado del Agente

MoneyGram Operator #/\dmero del Operador de MoneyGram
www.moneygram.com
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TERMS AND CONDITIONS

The Mony . sfer “Service”) Is provided by MoneyGram Payment Systems, money transmitter with Its principal office at 1550 Utica Avenue South, Mi
Eﬁ;“alcn?am %ﬁMdmgrmmﬂ.almﬁc&wommMﬂmmmbzdmbmnmrm%rmmgmdm t.rt
: govemn.

55

g tion. Maximum permissible amounts fora s MoneyGram money transfer ("Tra and daily Transfer totals will be 3 When required by law, Transfers sent of recelved
wlllt;:mdto:&pmpﬁmpe ment authorities. mndinguponmﬂaulgy.pumagzim ry of a Transfer to: an Individua Immmdelhﬁzata_ : address or recel
ata ; to a MoneyGram branded stored value card in name; as a credit to a third party ndbsmdmw:lgnymlmpaﬂm of the U.S. ("Card”); as a credit
to a bank account (* .muahlﬂm‘yrmnfwmdlttn ller with whom MoneyGram has contracted ("8il Sender nor Receiver will have a "deposit” with ManeyGram at
any time during the Transfer. You warrant that all information you supply to MoneyGram Is and shall remain accurate and complete. Itis your responsibility to verify the country and, for ransfers
to the U.SA, the state of destination for the Transfes shown on the face of this form. Be cautious when sending money at the direction of strangers.

Recelve Information. Transfers will be credited to an Account or Blller, or paid out In cash, travalers check, money order, check or a combination thereof, A Transfer Is recelved and M ramhas
no further liability to you, except as set forth below, when: It is dis! to a Receiver; of notice of your payment for the Transfer s made available to the issuer of a Card of bank that holds the
Account; or when notification of your nt for the Transfer Is made avallable to the Biller. Your to the Biller may not be accepted and, in such event, the amount of your Transfer will
be avallable to you as a refund. A Transfer Intended for pick up by a Receiver will normally be avallable for pick up during business hours of gperation of the Location selected by the Receiver In
the Recelve country. MoneyGram may aiso choose to limit the availabil of Transfers to the territory, state or province specified by the Sender, Subject to limited exceptions which may be
determined by Mo ram, a transfer to the U.S, and Canada will be available for pick-up in the state, province, or territory specified by the Sender or in a bardering or nea state, territory or
province. Otherwise, MoneyGram makes no representation as to \when or if the funds will be delivered or accepted. Your Transfer may not be picked up, delivered ot accepted, [n which eventyou
will be entitied to a refund once forty-five {43 have elapsed since the Transfer was sent. Due to circumstances beyond the control of MoneyGram, Including exchange control regulations of
the Receive country, Transfers to certain destinations may be su to extended delay. If Transfer is directed to an Account, In addition to charges imposed by MonsyGram, a receive bank
may Impose fees s an outright charge or by dellvery of less than Transfer Amount. Status tracking of a Transfer to a bank Is not avallable.

Recelver identification. If Recelver is unable to gl:)dum valid identification when r:cehrin:g funds, you may be able to set up a test question and answer de| ing upon the size of the Transfer
and whether the test question option Is avallable at the receive Location. A Transfer Includes a test quastion may be paid out either upon the correct answer to the test quesiion of upon
presentation of valid identification by Receiver. The Transfer Reference Number is not always required to receive a Transfer. You should use caution when sending to Recelvers you do not know.

curfencles available In the Receive country or at a specific Location and the exchange fate Iiﬁbhmr
nts o e

Ask an Agent ot call 1-800-926-9400 for Information
be eppih.'d. Any difference between the rate

mimw-. for regard
Transfer, In addition to the Consumer Fee applicable to your Transfer, a currency exchange rate set by ram of fts Age
1 MeneyGram or Agmtsndllbeleplbynbmﬁng:m “Amount to be

ers and the exchange rate received by orits specified on the face of this form Is valid for Transfers to
the Recelve UNLESS: 1) 45 days have elapsed since the Transfer was sent; or {2) it s stated n U.S. Dollars or Euro and ram's Agents in the Recelve country pay out in a currency
other than U.S, Dollars or Euro. In event, the Transfer Amount may be converted into local currency using the exchange rate blished Monfuyﬂrnmorlb;\gentsn he time funds are
disbursed to the Recelver. I the exchange rate Is determined at the time funds are disbursed to the Recelver, the exchange rate may be affected by polifical, economic and other conditions In the

Recelve country, and Agants within a country not apply a uniform currency enchang: rate, causing the currency exchange rate to vary based upon the Location selected by the Receiver,
MoneyGram Is nota party to any currency on subsequent to the Transfer. Also, If the Receiver requests that the payout be made in a currency other than the currency in which the Agent
nonmlzpaysnutaromerﬂ':anthemmncythalwas on this form, or If the Transfer Is to an Account and the Account Is not in the Recelve Currency ifled on the face of this

the nge rate will be determined at the time the funds are disbursed to the Receiver and the Agent may charge an exchange fee. This exchange is 2 sepa transaction between Receiver
and the Agent, and is not a part of the MoneyGram Transfer.

Refund Information. There shall be no right to refund If the Transfer has been disbursed to the Recelver or accepted by the Card lssuer, Biller, or bank holding the Account; or If it was misdirected
because m provided any incorrect information. Notification of your is usually made available to the Biller within nm (g0) minutes following recelpt by MoneyGram and after such

Is made available, there shall be no right to refund unless the Transfer Is not .Somwfundsm:rbede untllhtonejﬁnmngvu ial notification that a Transfer
has not been accepted. Otherwise, you may refund and cancellation of the Transfer r by visiting the on where the Transfer originated or writing to MoneyGram. The Consurner
Fee is usually not refundable. All refund requests must be accompanied by a copy of the original Send form. All refund m'uests will be subject to ram's review and discretion and will
normally be within thirty (30) days of recelpt of a valid written request unless a shorter period is required by law, Mall refund request and/or any comrespondence to MoneyGram
Payment Systems, Inc, ATTN: Refund Coordinator, 3040 South Teller Street, Lal €O 8oa35 USA

LABILITY. IN. THE EVENT OF ANY. DELAY, NON-DELIVERY, NON-PAYMENT OR UNDERPAYMENT OF THE TRANSFER, UNLESS PROHIBITED BY APPLICABLE LAW, YOUR EXCLUSIVE AND MAXIMUM
REMEDY AGAINST MONEYGRAM IS REFUND OF THE TRANSFER AMOUNT PLUS THE CONSUMER FEE. NO OTHER REMEDY 15 AVAILABLE TO YOU, INCLUDING. BUT NOT LIMITED TO ANY REMEDY FOR
INCIDENTAL, INDIRECT, SPECIAL OR CONSEQUENTIAL DAMAGES, THESE LIMITATIONS APPLY WHETHER YOUR CLAIM ARISES DUE TO MONEYGRAM OR TS AGENTS' NEGLIGENCE RELATING TO
HUMAN OR MECHANICAL ERROR OR OTHERWISE, OR TO MONEYGRAM OR [T5 AGENTS' OTHER FAULT, ERROR, OMISSION OR NON-PERFORMANCE, MONEYGRAM WILL NOT BE LIABLE FOR ANY
VARIANCES OR SERVICE DELAYS DUE TO LOCAL REGULATIONS OR CAUSES BEYOND THE CONTROL OF MONEYGRAM.

ARBITRATION. UNLESS OTHERWISE SPECIFIED BY APPLICABLE LAW, ANY CONTROVERSY OR CLAIM ARISING OUT OF OR RELATING TO THE TRANSFER, THIS CONTRACT OR BREACH OF THIS
CONTRACT, SHALL BE SETTLED BY ARBITRATION ADMINISTERED BY THE AMERICAN ARBITRATION ASSOCIATION UNDER ITS COMMERCIAL ARBITRATION RULES, AND JUDGMENT ON THE AWARD
RENDERED BY THE ARBITRATOR(S) MAY BE ENTERED IN ANY COURT HAVING JURISDICTION THERECF, ANY SUCH ARBITRATION SHALL BE INITIATED IN THE OFFICE OF THE AAA CLOSEST TO THE
LOCATION WHERE YOU INITIATED THE TRANSFER AND THIS EXCLUSIVE ARBITRATION REMEDY SHALL NOT BE MAINTAINED UNLESS INITIATED WITHIN ONE YEAR AFTER THE CONTROVERSY OR
Privacy. ram ls committed to protect] r ] and Its save name, address and other information about you and Receiver that you, Receiver
ora mirdM::ranm{ provide together with thenﬁaygi‘ls mr m Mp!ﬁeﬂt% mhm Recelver’s consent to sh:pf:m al information nbmy:u the Recefver with am. If
fraud Is suspected In your money transfer, MoneyGram will share your transfer Inmﬂm with relevant national, state and local law enforcement in the US and other countries,
which may further share the Information. MoneyGram rlm! disclose personal tion to Its affiliates and to companies that market for or with MoneyGram, or as otheruﬂsetp:rm?tud
or required by law. MoneyGram has security practices a procedures In placa to restrict access to personal Information to those parties who need to know that information to provide
MorieyGram's products or services to you and to perform Its business rt functions, To opt-out of receiving Information about Mmﬁmn ucts and services, please send an e-mall to
marketingpreferences@moneygram.com or call 1-Boo-MONEYGRAM. Provide your full name, address and number and allow at four (4) weeks for preference processing, MoneyGram
Rewards members may visit our customer web portal and | marketing preferences. N ram's websita, www.maneygram.com, will always contain the most current policy.
Announcements of material changes will be made as required by applicable law.

PHONE CALL INSTRUCTIONS AND TERAS AND CONDITIONS

Please use this Phone Call number to call the Receiver and advise them of the Reference Number,

Dialing Instructions:

1. For calls to United States and Canada, disl 1+-888-g1o-3210. :
;hwwmw-ﬂmmummwmmmmmmuswm
and afl other Intamational locations whare the phona call Is avallabla, dial +-833-925-5345.

3 When prompted, enter the 10 digit Phone Call Number from the front of this form.

4 When prompted, enter the uumberofﬂnurmnywmamng.

- Forcafts within the US, Puerto Rico, Guam, mmﬁnmwmmmmmmm

dial vrarea codenumber
-wmmmmfwmmmdmﬂkummw.
5. For Customer Service, please call 1-800-MONEYGRAM,

TERNS 20D (INDTNONG
Network Services Provided memﬁumx@mmmmwwmm Calls to 700, Boo,
mmmwmm&mmmmmmwt&mm«smmmumnmmmﬂ dlaﬂﬁium:dmwmmm&

IR

Re
Nem
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D CONDITIONS
ﬁrﬂﬂ money transfer service [the “Service”) is provided by MoneyGram Payment Systems, Inc., a meney transmitter with fts principal office at 1550 Utica Avenue South, Minneapolis, MN 55416 (*MoneyGram”)
h a network ohgnm {"Agmts"}. Call 1-800-ga6-g400 for the address and phone number of Agent locations ("Locations”) near you. In the event of conflict, the English Terms and Conditions shall govern,

Send Informat I ts for a single MoneyGram money transfer (“Transfer") and dally Transfer totals will be applied. When required by law, Transfers sent or received wil| be reported to
appropriate govzmrm:nt authoﬂtius. Depmdlng upon avallability, you may direct delivery of a Transfer to: an individual ("Recelver”) for delivery at a specified address or recelpt at a Location; to a MoneyGram branded
stored value card held In your name; as a credit to a third party debit card issued by a US. mmymammpanywtﬂde of the LS, ("Card"); as a credit to a bank account (“Account); or as a bill payment for creditto a
biller with whom MoneyGram has contracted ("Biller”). Neither Sender nor Receiver will have a ™ " with MoneyGram at any time during the Transfer. You warrant that all infarmation you supply to MoneyGram is
and shall remaln accurate and complete. it Is your responsibility to verify the country and, for Transfers to the US.A, the state of destination for the Transfer shown on the face of this form. Be cautious when sending
money at the direction of strangers.

Recelve infl tion. Transfers will be credited to an Account or Biller, or paid out In cash, travelers check, money order, check or a comt t f. A Transfer is received and MoneyGram has no further liability to
you, except as set forth below, when: It Is disbursed to a Receiver; or notice of your payment for the Transfer is made avallable to the issuer of a Card or bank that holds the Account; or when notification of your payment
for the Transfer is made available to the Biller. Your payment to the Biller may not be accepted and, In such event, the amount of your Transfer will be available to you as a refund, A Transfer ntended for pick up by a
Recelver will normally be available for pick up during business hours of operation of the Location selected by the Recelver in the Recelve country, MoneyGram may also choose to limit the avallability of Transfers to the
territory, state or province specified by the Sender. Subject to limited exceptions which may be determined by MoneyGram, a transfer to the U.5, and Canada will be available for pick-up In the state, province, or territory
specified by the Sender or in a bordering or nearby state, territory or province. Otherwise, MoneyGram makes no representation as to when or if the funds will be delivered ot accepted. Your Transfer may not be picked
up, delivered or accepted, In which event you will be mmiadtn a refund once forty-five (45) days have elapsed since the Transfer was sent. Due to circumstances beyond the control of MoneyGram, including exchange
control regulations of the Receive country, fi rtain destinations may be subject to extended delay. If your Transfer is directed to an Account, in addition to charges imposed by MoneyGram, a receive bank may
Impose fees as an outright charge or by delivery of less than the Transfer Amount. Status tracking of a Transfer to a bank Is not available.

Receiver Identification, If Receiver Is unable to produce valid identification when receiving funds, you may be able to set up a test question and answer depending upon the size of the Transfer and whether the test
question option Is available at the receive Location. A Transfer that includes a test question may be paid out either upon the correct answer to the test question or upon | tion of valid Identification by Recelver. The
Transfer Reference Number Is not always required to recelve a Transfer. You should use caution when sending to Receivers you do not know.

Currency Exchange. Ask an Agent or call 1-800-926-g400 for Information regarding currencles available In the Recelve country or at a specific Location and the exchange rate applicable to your Transfer. In addition to the
Consumer Fee applicable to your Transfer, a currency exchange rate set by ManeyGram or jts Agents may be applied. Any difference between the rate given to customers and the exchange rate recelved by MoneyGram
of its Agents will be kept by MoneyGram or its Agents. The “Amount to be Received,” specified on the face of this form Is valid for Transfers to the Recelve country UNLESS: (1} 45dayshm elapsed since the Transfer was
sent; of (2) it Is stated in U.S. Dollars or Euro and MoneyGram's Agents in the Receive country pay out in a currency other than LS. Dollars or Euro. In that event, the t may be ¢ ted into local currency
using the exchange rate established by MoneyGram or its Agents at the time funds are disbursed to the Receiver, If the exchange rate s detarmined at the time funds are disbursed to the Receiver, the exchange rate may
be affected by political, economic and other conditions In the Receive country, and Agenis within a countfy may not apply a uniform currency exchange rate, causing the currency exchange rate to vary based upon the
Location selected by the Receiver. MoneyGram Is not a party to any currency t to the Transfer, Also, if the Receiver requests that the payout be made in a currency other than the currency in which
the Agent normally pays out or other than the currency that was specified on this form, or if the Transfer is to an Account and the Account Ts not In the Receive Currency specified on the face of this form, the exchange
rate will be determined at the time the funds are disbursed to the Receiver and the Agent may charge an exchange fee, This exchange is a separate transaction between Receiver and the Agent, and Is not a part of the
ManeyGram Transfer.

Refund Information, There shall be no right to refund If the Transfer has been di  to the Receiver or accepted by the Card Issuer, Blller, or bank holding the Account; or If It was misdirected because you provided any
incarrect information. Notification of your payment Is usually made mllabk to the Biller within ninety {go) minutes following receipt by MoneyGram and after such notification is made available, there shall be no right
to rafund unless the Transfer is not accepted. Some refunds may be delayed until MoneyGram receives officlal notification that a Transfer has not been accepted. Otherwise, you may request refund and cancellation of
the Transfer either by visiting the Location where the 'l'rnnihrutigln:ted or writing to MoneyGram. The Consumer Fee is usually not refundable. All refund requests must be accompanied by a copy of the original Send
form. All refund requests will be subject to MoneyGram?’s review and discretion and will normally be processed within thirty (30) days of receipt of a valld written request unless a shorter period is required by law. Mail
refund request and/or any correspondence to MoneyGram Payment Systems, Inc,, ATTN: Refund Coordinator, 3940 South Teller Street, Lakewood, CO 80235 USA.

w: CREDIT NOTICE TO OKLAHOMA TAXPAYERS: For transactions originated in the State of Oklahoma, the MoneyGram fee applicable to your transaction includes an Okl Wire T i Fee (“Oklat Fee")

d by the Oklahoma Tax Commission. If you file an Oklahoma Tax Return, you may be efigible for a tax credit equal to the amount of the Oklahoma Fee. To qualify farthe tax credit you must maintain and file a copy
ofyuur receipt with the transaction number with your Qklahoma Income tax return, The Oklahoma Fee s calculated based on the dallar amount.of your money transfer, and Is $5.00 for transactions up to Ss00.00 or1%
of the amount sent for transactions over §500.00. You can find the amount sent on your MoneyGram recelpt. For more Information on the OK Fee, go to www.moneygram.com/Oklahoma,

. o
LIABILITY. IN THE EVENT OF ANY DELAY, NON-DELIVERY, NON-PAYMENT OR UNDERPAYMENT OF THE TRANSFER, UNLESS PROHIBITED BY APPLICABLE LAW, YOUR EXCLUSIVE AND MAXIMUM REMEDY AGAINST
MONEYGRAM IS REFUND OF THE TRANSFER AMOUNT PLUS THE CONSUMER FEE. NO OTHER REMEDY IS AVAILABLE TO YOU, INCLUDING, BUT NOT LIMITED TO ANY REMEDY FOR INCIDENTAL, INDIRECT, SPECIAL OR
CONSEQUENTIAL DAMAGES, THESE LIMITATIONS APPLY WHETHER YOUR CLAIM ARISES DUE TO MONEYGRAM OR [T5 AGENTS' NEGLIGENCE RELATING TO HUMAN OR MECHANICAL ERROR OR OTHERWISE, OR TO
MONEYGRAM OR ITS AGENTS' OTHER FAULT, ERROR, OMISSION OR NON-PERFORMANCE. MONEYGRAM WILL NOT BE LIABLE FOR ANY VARIANCES OR SERVICE DELAYS DUE TO LOCAL REGULATIONS OR CAUSES BEYOND
THE CONTROL OF MONEYGRAM,

ARBITRATION. UNLESS OTHERWISE SPECIFIED BY APPLICABLE LAW, ANY CONTROVERSY OR CLAIM ARISING OUT OF OR RELATING TO THE TRANSFER, THIS CONTRACT OR BREACH OF THIS CONTRACT, SHALL BE SETTLED BY
ARBITRATION ADMINISTERED BY THE AMERICAN ARBITRATION ASSOCIATION UNDER ITS COMMERCIAL ARBITRATION RULES, AND JUDGMENT ON THE AWARD RENDERED BY THE ARBITRATOR(S) MAY BE ENTERED IN ANY
COURT HAVING JURISDICTION THEREQF, ANY SUCH ARBITRATION SHALL BE INITIATED IN THE OFFICE OF THE AAA CLOSEST TO THE LOCATION WHERE YOU INITIATED THE TRANSFER AND THIS EXCLUSIVE ARBITRATION
REMEDY SHALL NOT BE MAINTAINED UNLESS INITIATED WITHIN ONE YEAR AFTER THE CONTROVERSY OR CLAIM AROSE.

, MoneyGram Is committed ta protecting your privacy. MoneyGram and Its Agents save your name, address and other personal Information about you and Receiver that you, Receiver or a third party may provide
together with the detalls of your Transfers, You represent that you have Receiver's consent to share persanal Information about the Recelver with MoneyGram. If fraud Is suspected in your money transfer, MoneyGram
will share your maney transfer information with relevant national, state and local law enforcement in the US and other countries, which may further share the information. MoneyGram may disclose personal information
to its affiliates and to companies that market for or with MoneyGram, or as otherwlise permitted or required by law. MoneyGram has security practices and procedures In place to restrict access to personal information to
those parties who need to know that information to provide MoneyGram's products or services to you and to perform its business support functions. To opt-out of recelving information about MoneyGram products and
services, please send an e-mail to marketingpreferences@moneygram.com or call 1-800-MONEYGRAM. Provide your full name, address and phone number and allow at least four (4) weeks for preference processing.
MoneyGram Rewards members may visit our customer web portal and update your marketing preferences. MoneyGram's website,www.moneygram.com,will always contain the most current policy. Announcements of
material changes will be made as required by applicable law.

PHONE CALL INSTRUCTIONS AND TERMS AND CONDITIONS
Please use this Phone Call number to call the Receiver and advise them of the Reference Number.
Dialing Instructions:
1. For calls to United States and Canada, dial1 383-910-3219
2. For calls to Mexico, Central and South America, the Caribbean, the U.S.territories (Puerto Rico, American Samoa, Guam and U.S. Virgin kslands),

and all other Intemational locations where the complimentary phone call is avallable, dial 1-888-925-5346.
3. When prompted, enter the 10 digit Phone Call PIN Numhef from the front of this form.
4.When Emmpted , enter the a‘!:!'n'me number of the n you are calling.

.dh: cal wm U.S, Canada, Puerto Rico, Guam, rgin Islands, and the Caribbean (except Aruba, Belize, Cuba, Guadeloupe, Guyana, and Haiti),

ial 1area umber

« For Aruba, Belize, Cuba, and Hattl and all other calls, dial omscountry codesnumber.
5. For Customer Service, m«%’?ﬁwwcw T
TERMS AND CONDITIONS:
Network Services Provided by Qwest Communications Corporation pursuant to its Tariffs with Federal Communications Commission and applicable state regulatory agencies. Calls to 700, Boo,
888, 900, g50 and 976 are not available with this Call Number. Maximum telecom vaiue of $.50/unit. Call can be used to place one 3 minute call and will expire 7 days from the date of this money transfer.
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RIGHT TO REFUND

You, the customer, are entitied to a refund of the
money to be transmitted as the result of this
agreement if MoneyGram Payment Systems, Inc.,
(MoneyGram) does not forward the money
received from you within 10 days of the date of its
receipt, or does not give Instructions committing
an equivalent amount of money to the person
designated by dyou within 10 days of the date of
receipt of funds from you unless otherwise
instructed by you.

If your instructions as to when the moneys shall
be forwarded or transmitted are not complied
with and the money has not yet been forwarded
or transmitted, you have a right to a refund of

your money.

if you want a refund, you must mail or deliver
ur written request to MoneyGram Payment

ystems, Inc., ATTN: Refund Coordinator, 3940 S.
Teller Street, Lakewood, CO 80235. If you do not
receive gour refund, you may be entitied to your
money back plus a penalty of up to $1,000 and
attorney’s fees pursuant to Section 1810.5 of the
California Financial Code.

DERECHO A REEMBOLSO

Usted, el cliente, tiene derecho a recibir el
reembolso del dinero que sera transferido como
resultado de este acuerdo, si MoneyGram Payment
Systems, Inc. (MoneyGram) no envia el dinero que
usted entregue dentro de los siguientes 10 dias
rosteriores a la fecha de recibo, o si no da T
nstrucciones de consignar una cantidad ;
equivalente de dinero a la persona que usted haya |
designado, dentro de los siguientes 10 dias '
posteriores a la fecha de recibo de los fondos que
usted entregd, a menos que usted haya dado
instrucciones diferentes.

Si no se cumplen las instrucciones que usted haya
dado, relativas al dia en que el dinero debe ser
enviado o transferido y el dinero aiin no ha sido
enviado o transferido, usted tiene el derecho a
recibir un reembolso de su dinero.

Sl desea recibir un reembolso, debera entregar o
enviar por correo su solicitud por escrito a ]
MoneyGram Payment ems, Inc., ATTN.: Refund |
Coordinator, 3940 S. Teller Street, Lakewood, CO !
80235. Sl no recibe el reembolso, puede tener
derecho a recibir su dinero ademas de una
penalidad hasta de $1,000 y los costos de un
a do, segiin lo establece la Seccién 1810.5 del
% o Financlero de California (California Financial
e .
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Europe / Europa » Latin America / America Latina « Middle East / Me
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International Money Transfer

Valued MoneyGram Customer MONEY TRANSFER FRAUD WARNING

Answer the questions below to help :
« Are you sending money, returning an overpayment, or “escrowing” money to buy a car or other goods, or to rent an apartment?
« Are you sending money to claim lottery or prize winnings, or for a “guaranteed” credit card or loan?

+ Are you responding to an Internet offer, letter or phone call that asks you to wire money for a “job offer” or “mystery shopping”?
+ Are you sending money to someone out of the state or country who claims to be a relative needing cash for an emergency?

» Are you sending money to someone you don't know or whose identity you can’t verify?

If you answered YES to any of the questions, DO NOT SEND the money transfer-someone may be trying to steal your money. If you
have already sent it, ask the sales clerk to STOP your transfer immediately or call us at 1-800-MONEYGRAM. Once your money has
been picked up, which can happen within a short time, you cannot get a refund, even if someone stole your money through fraud.

Estimado cliente de MoneyGram:
JATENCION! jLea esta informacion! ADVERTENCIA DE FRAUDE SOBRE TRANSFERENCIAS DE DINERO

Responda las siguientes preguntas para ayudarnos a MANTENER SU DINERO SEGURO:
« ¢ Estd enviando dinero, devolviendo un sobrepago, o depositando dinero en una “cuenta de garantia” para comprar

un auto u otros articulos, o para alquilar un apartamento?

« ; Esta enviando dinero para solicitar premios de loteria u otros premios, o para solicitar una tarjeta de crédito o
préstamo “con garantia”?

» ; Estd respondiendo a una promocién en Internet, una carta o una llamada telefénica que le solicita enviar dinero

por una “oferta de trabajo” o “compramisteriosa”?

+ ; Esta enviando dinero a una persona fuera del estado o pais que dice ser un pariente que necesita efectivo debido a una
emergencia?

+ ; Esta enviando dinero a una persona que no conoce o que no puede verificar su identidad?

Si respondié Sl a cualquiera de las preguntas, NO ENVIE |a transferencia de dinero, alguien podria estar tratando de robarle su
dinero. Sioya la ha enviado, pidale al empleado de ventas que DETENGA su transferencia inmediatamente o llamenos al
1-800-MONEYGRAM. Una vez que su dinero haya sido retirado, lo cual puede suceder en poco tiempo, no podra obtener un
reembolso, aun cuando alguien le haya robado su dinero por medio de fraude.

L

Important Information
v Informacion Importante v

Get your MoneyGram Rewards*™ card!*

» SAVINGS - earn up to 10% off future money transfer fees
» ASSURANCE - register to obtain a receive notice when the money is picked up
» SPEED - the faster, easier way to send money

To get your card-ask here to enroll, go to www.MoneyGram.com or call
1-800-MONEYGRAM®.

iTenga su tarjeta MoneyGram Rewards* I*

> AHORRO - obtenga hasta el 10% de descuento en las proximas tarifas de transferenci:
de dinero

> SEGURIDAD - registrese para recibir un aviso de recepcién cuando se retire el dinero

> VELOCIDAD - la manera mas rapida y simple de enviar dinero

MoneyGram @ N Para obtener su tarjeta, solicite su inscripcién aqui o visite www.MoneyGram.com

. o llame al 1-800-MONEYGRAM®,

CURRENCY EXCHAMNGE: In addition to the Consumer Fee, MoneyGram also makes money when It changes your dollars to pesos or other forelgn currency. Please see the attached terms and conditions for more
Information regarding currency exchange. / CAMBIO DE MONEDA: Ademés de los Cargos Consumidor, MoneyGram también gana dinero cuando cambia sus délares a pesos u otra moneda extranjera. Por favor
lea los terminos y condiciones incluida para mas informacion sobre el tipo de cambio.  *See Program Rules for details. / *Consulte mas detalles en las del prog

7550 MG50015US OVN (Rev 03/10)
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TERMINOS Y CONDICIONES Fie o
| servicio de transferencia de dinero de M ® (] “Serviclo”) es proporclonado por M Pda!mentsme Inc.("MeneyGram™) a través de una red de agentes
Fﬁg‘ﬁgﬂ Ln:térmlm'de?iniﬂmneal f:'r'all n:I:Tm[uefnrrnr:llﬂn)pnpnm&drﬂuimprnpsc::.fm?r::)rruap?rT: i nmA:uurdr;.” ( Ll 3 i -

~Informaciaade Envio. Se aplicardn los montos miximos permitidos por una sola transferencia de dinero MoneyGram® é"Trinlfarendi"]' ;.!m totales de las transferencias

diarias, Cuando la ley [o exia, las Transferenclas se informardn a las autorldades gubernamentales correspondientes. Segin el Servicio seleccionado, usted puede enviar
dineroa una persona designada en el recibo q*naitlnanrln*'): en efectivo a una agencia de MoneyGram (" {%a Caja"); o al banco de Dﬁﬂﬂlmi otra cuenta I:ah-.a
Cuenta”). Consulte el acuerdo con el banco del Destinatario o del proveedor de servicios para conocer los términos adicionales vi para transferencias de Caja a Cuenta.
Ni el Remitente ni el Destinatario tendrdn un "depésito” con MoneyGram en ningdn momerrtdo durante la Transferencia. Usted garantiza que toda la informacion que
proporclona a MoneyGram es y serd exacta y completa, Es su responsabllidad verificar todos los detalles que figuran en el recibo.
Informacion de Cobro. Las Transferencias se acreditaran ala quenta del banco elegible del Destinatario o.a otra cuenta {"Cuenta”ﬂa se pagarén en efectivo, megdiinte, rden
de pago, mediante cheque o una comblnacién de éstos, Una Transferéncia se considera realizada y dejaremos de terier responsabllidad ante usted, excepto segun lo estable-
gldo a continuacion, cuando: se paga; se ahvia una notificadion de su pagoal banco® at proveedor de servicios titular dela Cuentag 3 la persona cfeﬁgﬂada este. En caso
de.que haya seleccionado un Servicipde unzmg];*l demorada, estard disponible una Transferencla de C:&ja a Calgfara cobrar dga_n_te las hur:s_h:hitualgs e atencién de la
agencla selacclonada por el Dastinatarlo en el Pals Receptor o el estade de los EE/UL. 6 1a provincia e Canada Indicada en recibo o el area limitrofe determinada por
go-,cam-.g, Las tiampos de entrega de Caja a Cuenta dependen del banco del Destjnatario, del proveedor de servicios odela persona dgsi?nnda-.pnr estos. Los WIEI%‘]F“;:“
emorarts, restringlrde o dejar de astardisponiBles segin! el serviclo seleccionado; los horarios de atencion del Agente; el monto de Ta Transferencia; la disponibilidad de
divisas: las cuestiones normativas; los requisitos de ldentificacjor; los horarias y las fadrmas de los bancos participantes respecto de |a disponjbilidad de los fondos. Por otra
Ear:e no afirmamos que la Transferencia vaya a ser entregada ni accgtada. Al cudndo tendrd lugar. No proporcionamos rastreos del estado de una Transferencia a una
uern tiruinrrm: iquese con nesotros de inmediato para obtener el reembolso de la diferencia si ¢l mento recibida fé}:fﬂ?ral Monto que debia recibir segin lo indicado en
§U rec 4 I - ) J

| 3 m}g Y. . .
tden:iﬂmciﬁnanm. reservamos el derechio de Solicitarsu identif :atlgn y la d;l Degﬂna}arm. s r_?st!‘"n Fﬁeéﬁeﬁ:;una Tden‘irﬂﬁaclﬁn:gﬂdat:!&wmmmblodt
reclbit{psfondos, vatdd podra canfiguras una pregunta y réspuesta de prilebassgun-el tamaiipde la 5 si-l@epci & pregunta ce prueba es S e en

3 de dast i fity Sraal R e% pa %eaa gaﬁnamgﬁﬁta{grredﬁlaprepungdeprugbaoanteraprgntadﬂn

u
la agencia de dastino, Una Transferencia que incluye una pregurita de prueba pue e
de una identificacidn viilida por parte del Destinatario. No siempre se requigre eliNti delaTran ncla para irla.

Comislones, Solo cobraremos I3 Comnisién del Consumidor que figul@ cibs, Skl destino de su Transferencia es una Cuenta, el banco Intmneﬁtaﬂﬁﬁmpuﬂie
imponer otras comisiones mediantetin cargo directo 98ntr Ihero que el “Monto que debe Recibir' que figura en'su recibo; b i

S thult B
Cambio de Divisas. Consulte con unigente comuniqgesvhf'% otros para ,ahtenerm&laciéﬂ sobre las divisas disponibles en el Pais Receptor o en una Agencia
es}-x.-..-;i..;—..,_-, | tipe de cambia vigarfte Jargsu tfamrqwrmda.fs posible que Igfl%?t_s;ﬁhcclone no este disponible en todas o en ninguna de las agencias del Pais Receptor,
Ademds dé 1a Comisien al Consumidor vigentepara SU Transferencia, pugdeaplitatsedn tipo de cambiode divisas éstablecldo por nosotros o huestros Agentes, Mo

a nuestros Agentes retendran cualquier diferencla entre el tipo decamblp quese le informo a Usted y ek tipodé cambio rétibi nd[.‘pi'nniatras o nuestros Agentes. El
que debe Reclbir" especificado en su (eeibo es valldo pam'ﬂ;a.hjmsfﬂ'.{mias al Pais ReceptorSALVOQU :[1{hayan transcurride 45 dias desde el gmﬂ'_u de la Transferencia; q_g
ia esté Indicady én dofaresdstadounidensety s AREfites de MoneyGram enel pais Receptor paguen en una divisa distinta del délar estadounidense el. En
ue se debe Enviar” puede cofivertirse. @ Ia divisa local utllizando el tipo de cambio establecido por MoneLGram o sus Agentes en €l momento en que los
al Destinatario. Si el IiED de camblo se determina en.el momento en que los fondos se abonan al Destinatario, el tipo de cambio p&ede"vers_e afectado por
de divisas uniforme, lo cual

&L re

fondos se a

condiclones polititas, econdmieat o deé otra indole del Pais Receptor y es posible qué los Agentes de un pais no tengan vigente untipode cambio de

dcasionara la variacion del tipo de cambio segln la agencia selecclonada por el Destinatario, El tipo de eamblo también se determinard en.el momento en qrt los fondos se
abonen al Destinatario y el Agente puede cobrar una comision de cambio si: el destinatario solicita que el pago se realice &n una divisa distinta de ladivisa en |a que el Agente
normalmnte paga o distinta de fa divisa que se espexifico en suteciboo si faTransferencia se realiza auna Cuenta que noesta en |a divisa de recepcidn ¢ ificada en su
recibo. Cualquier cambio de este tipo constituye unatransaccion separada entre el Destinatario y el Agente y no forma parte dela Transferencia de MoneyGram.
Ihformacién de Reembolso. No habrd derecho @ reembolso sl la Transferencia ya ha sido realizada cuando procesamos su selicitud. No habré derecho a reembolso por
fransferencias “uenta a 108 que MoreyGCram reciba notificaclondel r'EJIazu de'la Transferencia. De [o contrario, puede solicitar el reembolso y a cancelacion de la

Transis :.:-:';l.;J'-.-..,SIL.u.- Jo una agancla o comunicindose con MoneyGram, Generalmente no se réembolsan: las comisiones de los consumidores, Todas. las solicltudes de
reermbolio Bstht sufetas’d 1 revisidn ydiserecibn de MnnegGram y, por lo general, se procesan dentro de los treinta (30) dias de recibir [a solicitud vélida por escrito, a no ser
que por ley sé requiera suprotesamianta en unperiodo mas corto, .

RESPONSABILIDAD CIVIL SAIVEG OUELA LEY VIGENTE LO PROHIBA, SU UNICO ¥ MAXIMO RECURSO EN CONTRA DE MONEYGRAM ES EL REEMBOLSO DEL MONTO DE LA
TRANSFERENCIA MAS LA COMISION DEL CONSUMIDOR. NO EXISTE NINGUN QTRO RECURSDO DISPONIBLE, ENTRE OTROS, RECURSGS, POR DANOS INCIDENTALES, INDIRECTOS;
BSPECIALES O SOBREVINIENTES. ESTAS LIMITACIONES SE APLICAN INDEPENDIENTEMENTE DE QUE SU RECLAMO SURJA DEBIDO A NEGLIGENCIA, GTRO TIPO DE FALLA, ERROR,
OAMSION O 1R LRAPLIAMIENTO DE MONEYGRAM O SUS AGENTES. NO ACEPTAMOS RESPONSABILIDAD ALGUNA POR LOS ACTOS U OMISIONES DEL BANCO DEL DESTINA-
TARIO, EL PROVEEDOR DE SERVICIQS O LASSRERSONAS DESIGNADAS POR ESTOS. K : :

ARBITRAJE. A MENOS QUE LA LEY VIGENTE ESPECIFIQUE LO CONTRARIO,; CUALQUIER CONTROVERSIA O RECLAMO QUE SURJA DE LA TRANSFERE

ELLA, O DE ESTE CONTRATO O SUINCUMPLIMIENTO; INCLLIDQS LOS RECLAMOS DEL CONSUMIDOR LEGALES, SERAN RESUELTOS MEDIANTE ARBITRAIE CONDUCIDO POR LA
ASOCIACION ESTADOUNIDENSE DE ARBITRAJE EN CUMPLIMIENTO DE LAS REGL.&.SEE ARBITRAJE COMERCIAL PUEDE DICTARSE SENTENCIA' EL LAUDO DEL _
ENCUALOLIER TRIBUNALCOMPETENTE. TODO ARBITRAJE SE INICIARA ¥ CELEBRARA EN LA OFICINA DE LA AAA MAS CERCANA AL SITIO DONDE SE INICIO LA TR RENCIA.
CADA PARTE ASUMIRA PROPIOS COSTOS. Y, HONORARIQS POR LA CONTRATACION DEESPECIALISTAS Y ABOGAD@S Y NINGUNA D HSPARﬁd _ D@Eﬂﬁﬁ
PARTICIPAR COI DE NINGUNA CLASE DE DEMANDANTES. ESTE RECURSO DE ARBITRAJE EXCLUSIVO NO PROCEDERA AMENOS QUE SE INICIE DENTRO DEL ANO
SIGUIENTE A PARTIR DE LA FECHA EN QUE SURGE LA CONTROVERSJA O EL RECLAMO, & A X

Notificacién de Privacidad. MoneyGram y sus Agentes utilizan y guardanda informacion personal y los detalles_detﬂn:fereaclz;s—_dg.t.lr;dt}e'df;.ﬂi;}_ﬂgt'tmﬁ;@;;_' | el objetive
r

de brindar serviclos de Transferencia, administrar nuestra empresa y realizar actividades de comercializacion. Usted declara que debe aceptar compartir informacion
personat-acerca del-Destinatario. Toda la-informacion personal recoprada se divulgara a nuestras filiales, Agentes y proveedores de servicio, o segin lo permita la ley. Si
sospecha que pudo haber un fraude; su jnformaclén se compartird con lasautoridades judiciales pertinentes de los E&: U, otros paises, quienes a su vez: ambién podran
compartir la Informacién. Se aplican medidas de segurida efpara restringlrel acceso a laInfofmacion personal Para ¢ por no recibir Informacién sobre productos y
servicios, puede emviar un correa electronico a marketingpreferences@moneygram.comgtomunicarse al 1-800-M AM; 4 Semanas, como

: el procesamiento tardar

minimo. Los miembros del Iproglrr?‘.'._r Rewards® pueden visitar www.moneygram.com para actualizar las preferencias de
politica de privac Se enviaran notificaciones de cambios segin lo exija la ley.

cldad actua

General, Los servicios se ofrecen a personas mayores de 18 anos, no pueden utilizarse con fines de garantia o apnﬂsrxﬂs;?lo 1eden emplearse con fines legales. Este
Acuerdo se rige por las leyes de Minnesota indépendientemente de las normas relativiis‘a conflictos de ley y no'puede modificarse en forma verbal. Mon N puede
negarse a prestar Servicios a cualquier persona. En caso de conflicto, prevaleceran los términos y condiciones reda ados en inglés. ' " )

Comuniquese con ManeyGram. Escribanos a MoneyGram, 1550 Utica Ave Seuth, Minneapolis, MN 55416; solicite un reembolso a MoneyGram, ATTN: Refund Coordinator,
3940 South Teller Street, Lakewood, CO 80235 USA; llamenos al 1-800-926-9300;; y visite nuestro sitio web en www.moneygram.com. W

o B 4

dlispanibiss
Mobil
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. REWARDS CARD NUMBER
NUMERC DE TARJETA DE MONEYGRAM REWARDS

De
S—
Plcki.lp 0 'Q. art only mri&\&/) A
OtharOpﬂorls m’ Qmw D%am‘qﬁu\’m Moblle Phone _W

GAYAN

mmmmmmmmm

‘s Aeglstration Number.
de'ragittrp. Consuite con su agents para

Ask

Mﬁrubwmm&ua&bum
reglstrarss,

ne istration Number hnn
Nungem de registro (R RNJ‘ )E i:"'\[?

Mobile Phone Number
Mobile Phone Number

first Name

mﬂaqe

Mamo

MoneyGram.

International Money Transfer »

Office Name
Sello

Mo amvags

e e imicor

Tt o Colctd

"-lg_: | rrnatlorl

Complete this once the transaction has been sent:
w&wﬁﬁmmmésdemmmmcﬁm

b

Note to Sender: mmowhmmmmhm
Is stated In US Dollars, the Transfer outh
motrurwmwﬂtmtmlonnlocm

does not out in US Dollars. in that

the Transfer In the forelgn coul
Condltions for more |

pagar establecida el
mmhenquee.‘ﬂesffn&fnrfcmdbe Transfarencia en el
ey oA o TeTos ¥ Condoknes

m
Exchange Rate (i the Amount to be Recelved Is stated
B, 1 S, T, S A
&l m
el Monto a b abapssmmd&rm
0 Euro, cualquier tipo de cambio indicado
arriba podra ser

Amgirhioge Received |

Reference No./Nimero de referencia

T 5 S 5

T

mmﬂmmmmmﬂymw

i o Sy e

m[ﬁ?jM].D|DIYEY]Y]YI

CUSTOMER COPY/COPIA PARA EL CLIENTE

7559G MGgooiSUS OVN (Rev 03/10)

PHONE CALL PIN NUMBER/VUMERD DE CODIGO PARA LLAMADA

R R R R

Agent Employee Name/Nombre del Empleado del Agente

MoneyGram Operator #/Ndmero del Operador de MoneyGram
www.moneygram.com
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TERMS AND CONDITIONS '
The MoneyGram® money transfer service (the "Service”) s provided by MoneyGram Payment Systems, Inc.("MoneyGram") through a network of agents (“Agents”). Terms
defined on the face of this form and on the printed receipt are part of this Agreement.

Send Information, Maximum permissible amounts for a single MoneyGram® money transfer (“Transfer”) and daily Transfer totals will be applied. When required by law,
Transfers will be reported to appropriate government authorities. Depending upon the Service selected you can send money to a person named on the receipt (“Receiver”):
in cash at a MoneyGram location ("Cash to Cash”); or to Receiver’s bank or other account (“Cash to Account”). Refer to the agreement with Receiver's bank or service provider
for additional terms affecting Cash to Account Transfers, Nelther Sender nor Recelver will have a “deposit” with us at any time during the Transfer. You warrant that all
information you supply to us is and shall remain accurate and complete. It Is your responsibility to verify all detalls shown on the receipt.

Recelve Information. Transfers will be credited to Receiver’s eligible bank or other account (“Account®), or paid out in cash, money order, check or a combination thereof, A
Transfer is deemed delivered and we have no further liability to you, except as set forth below, when: it is paid out; or notice of your payment is made available to the bank
or service provider holding the Account or their designee. Depending upon whether you selected a delayed delivery Service, a Cash to Cash Transfer will be avallable for pick
up during business hours of the location selected by Receiver in the Receive Country or the US state or Canadian province stated on the receipt or bordering area determined
by us. Cash to Account delivery times are governed by Receiver’s bank, service provider or their designee. Services may be delayed, restricted or unavailable depending upon:
Service selected; Agent hours; Transfer amount: currency availability; regulatory issues; ID requirements; hours and rules of participating banks regarding avallability of
funds, Otherwise, we make no representation as to when or if a Transfer will be delivered or accepted. Status tracking of a Transfer to an Account may not be available from
us. Immediately contact us for refund of the difference if the amount received is less than the Amount to be Received stated on your receipt.

Identification. We reserve the right to require ID from you and Receiver. If Receiver is unable to produce valid identification when receiving funds, you may be able to set up
a test question and answer depending upon the size of the Transfer and whether the fest question gftion is available at the receive location. A Transfer that includes a test
question may be paid out either upon the correct answer to the test question or upon presentation of valid identification by Receiver. The Transfer Reference Number Is not
always required to receive a Transfer.

Fees. We will only charge the Consumer Fee shown on your receipt. If your Transfer Is d(?n.ll to an Account, additional charges may be Imposed by an Intermediary or
receive bank as an outright charge or by delivery of less than the “Amount to be Received” shown on your receipt.

Currency Exchange. Ask an Agent or contact us for information regarding currencies available In the Receive Country or at a specific Location and the exchange rate
applicable to your Transfer, The currency you select may not be available at all or any locations in the Receive Country. in addition to the Consumer Fee applicable to your
Transfer, a currency exchange rate set by us or our Agents may be applied. Any differénce between the rate given to you and the exchange rate recelved by us or our Agents
will be kept by us or our Agents, The “Amount to be Received,” spe,ci%ed on your receipt is valid for Transfers to the Receive Country UNLESS: (1) 45 days have elapsed since
the Transfer was sent: or (2) it is stated in U.S. Dollars and MoneyGram’s Agents in the Receive Country pay out In a currency other than U.S. Dollars. In that event, the
“Amount to be Sent” may be converted into local currency using the exchange rate established by MoneyGram or its Agents at the time funds are disbursed to Receiver, If
the exchange rate is determined at the time funds are disbursed to Receiver, the exchange rate may be affected by political, economic and other conditions in the Receive
Country, and Agents within a cou may not apdply a uniform currency exchange rate, causing the currency exchange rate to vary based upon the location selected by
Receiver, The exchange rate will also be determined at the time the funds are disbursed to the Receiver and the Agent may charge an exchange fee, if: Receiver requests that
the payout be made in a currency other than the currency in which the Agent normally pays out or other than the currency that was specified on your receipt or if the Transfer
is to an Account and the Account is not in the Receive currency specified on your receipt. Any such exchange is a separate transaction between Receiver and the Agent, and
is not a part of the MoneyGram Transfer.

Refund Information. There shall be no right to refund if at the time we process your request the Transfer has been delivered. There shall be no right to refund for Transfers
to an Account unless MoneyGram receives notice that the Transfer is rejected. Otherwise, you may request refund and cancellation of the Transfer either by visiting a
location or contacting MoneyGram. The Consumer Fee is usually not refundable. All refund requests will be subject to MoneyGram's review and discretion and will normally
be processed within thirty (30) days of receipt of a valid written request unless a shorter period s required by law.

LIABILITY. UNLESS PROHIBITED BY APPLICABLE LAW, YOUR EXCLUSIVE AND MAXIMUM REMEDY AGAINST MONEYGRAM 1S REFUND OF THE TRANSFER AMOUNT PLUS THE
CONSUMER FEE. NO OTHER REMEDY IS AVAILABLE TO YOU, INCLUDING, BUT NOT LIMITED TO ANY REMEDY FOR INCIDENTAL, INDIRECT, SPECIAL OR CONSEQUENTIAL
DAMAGES. THESE LIMITATIONS APPLY WHETHER YOUR CLAIM ARISES DUE TO MONEYGRAM OR ITS AGENTS’ NEGLIGENCE, OTHER FAULT, ERROR, OMISSION OR
NON-PERFORMANCE. WE ACCEPT NO RESPONSIBILITY FOR THE ACTS OR OMISSIONS OF RECEIVER'S BANK, SERVICE PROVIDER OR THEIR DESIGNEES.

ARBITRATION. UNLESS OTHERWISE SPECIFIED BY APPLICABLE LAW, ANY CONTROVERSY OR CLAIM ARISING OUT OF OR RELATING TO THE TRANSFER, THIS CONTRACT OR
BREACH OF THIS CONTRACT, INCLUDING STATUTORY CONSUMER CLAIMS, SHALL BE SETTLED BY ARBITRATION ADMINISTERED BY THE AMERICAN ARBITRATION ASSOCIA-
TION UNDER TS COMMERCIAL ARBITRATION RULES. JUDGMENT ON THE ARBITRATION AWARD MAY BE ENTERED IN ANY COURT HAVING JURISDICTION THEREOF. ANY SUCH
ARBITRATION SHALL BE INITIATED AND HELD IN THE OFFICE OF THE AAA CLOSEST TO THE LOCATION WHERE YOU INITIATED THE TRANSFER. EACH PARTY SHALL BEAR ITS
OWN COSTS AND FEES FOR EXPERTS AND ATTORNEYS, AND NO PARTY SHALL HAVE A RIGHT TO PARTICIPATE AS A MEMBER OF ANY CLASS OF CLAIMANTS. THIS EXCLUSIVE
ARBITRATION REMEDY SHALL NOT BE MAINTAINED UNLESS INITIATED WITHIN ONE YEAR AFTER THE CONTROVERSY OR CLAIM AROSE.

Notice. MoneyGram and its Agent use and save your and Receiver’s personal information and Transfer details, in order to provide Transfer services, manage our
business, and for marketing. You that you have consent to share personal information about Receiver. All g:rsonal information collected may be disclosed to our
affiliates, Agents, and service providers, or as otherwise permitted by law. if fraud is suspected, your information will be shared with relevant law enforcement in the US and
other countries, which may further share the information. Security measures are used to restrict access to personal Information. To opt-out of receiving information about
products and services, email marketingpreferences@moneygram.com or call 1-800-MONEYGRAM; allow at least 4 weeks for processing. Rewards® members may visit
www.moneygram.com to update marketing preferences. The website contains our current privacy policy. Notice of changes will be made as required by law.

General, Services are directed to persons 18 years and over, may not be used for escrow purposes or gambling, and may only be used for a lawful purpose. This Agreement is
governed by Minnesata law without regard to Its conflicts of law rules and cannot be modified orally. MoneyGram may refuse to provide Services to any person. in the event
of conflict, the English Terms and Conditions shall govern.

Contact MoneyGram. Write to us at MoneyGram, 1550 Utica Ave South, Minneapolis, MN 55416; request a refund at MoneyGram, ATTN: Refund Coordinator, 3940
SouthTeller Street, Lakewood, CO 80235 USA; call us at 1-800-926-9400; and visit our website at www.moneygram.com.
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TrEkfers of $900 or more

Para uso del agente

FOR AGENT USE

MoneyGram @

Envios de US5900 o mas

@

This information is required for any Transfers or combination of Transfers of $900 or more and must be completed by the
Agent. Esta informacion se requiere para cualquier Transferencia o combinacion de Transferencias de envio de US$goo o mds

y debe ser llenada por el agente.

COMPLETE FOR ALL TRANSFERS OF $900 OR MORE.
COMPLETAR PARA TRANSACCIONES DE EE.UU $900 DOLARAES O MAS.

ID Type / Tipo de identificacidn

Sender's government Issued ID#. / Identificacion del remitante emitida por el
goblernp

Issuer / Emisor

COMPLETE FOR ALL TRANSFERS OF $3000 OR MORE.
TRANSFERENCIAS DE 1J553,0000 MAS,

Date of BIrth / Fecha de nacimiento

Occupation - Type of business / Ocupacidn - Tipo de Negocio

If sending for someone else, complete the following information on that person or
organization. / 5i estd enviando dinero en representacion de otra persona, complete la
sigulente informacion de fa persona u ﬂnfmddn.

First Name, Middle Name, Last Name / Primer Nombre, Sequndo Nombre, Apellido

Organization Name / Organizacidn
Address City State Zip
Direccidn Cludad Estado CP.

Date of Birth / Fecha de nacimiento

Occupation - Type of business / Qcupacién - Tipo de Negocio

UsS. Citizens, Residents or U.S. Businesses / Ciudadanos, Residentes o Negocios estadounidenses

.S, citizens and resldents / Cludadanos y residentes estadounidenses

Social Security # / Nimero de Seguro Sacial

OR, IF NO SS# / O, A FALTA DEL NUMERO DE SEGURO SOCIAL

Alien ID # OR Passport # / Nimero de tarfeta de residente o de Pasaporte

Country of Issuance / Pais emisor

Social Security # or Tax ID # / Numero de Seguro Soclal o Numero de Renta

OR, IF NO 554 / O, A FALTA DEL NUMERO DE SEGURO SOCIAL

Alien ID # OR Passport # / Numero de tarjeta de residente o Numero de Pasaporte

" Country of Issuance / Pals emisor

ADDITIONAL INFORMATION MAY BE REQUIRED ABOVE $10,000.

SE PUEDE REQUERIR INFORMACION ADICIONAL EN ENVIOS MAYORES DE
Us$10,000 O MAS.

For Banks, Savings and Loans and Credit Unions Only.
Para uso de bancos, cajas de ahorro y otras entidades bancarias solamente.

Sender's Account # / Cuenta del Remitente

AGENT MUST RETAIN THIS FORM ON-SITE FOR A MINIMUM OF FIVE (5) YEARS FOR AMOUNTS OF $3000 OR MORE, OR SIX (6) MONTHS FOR AMOUNTS LESS THAN $3000,
EL AGENTE DEBERA CONSERVAR ESTA FORMA EN 5U ESTABLECIMIENTO POR UN MINIMO DE CINCO (5) ANOS PARA CANTIDADES DE US$3,000 0 MAS, O POR SEIS (6) MESES PARA

CANTIDADES MENORES DE US$3,000 O MAS.

D8saL
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. ENL%&E% T0 /% © uS/EF - Africa / JHl - Asia / T3 - Canada / - Caribbean / HIHLLFHHES MoneYGt’ am I@

Europe / EXilll « Latin Ameri b T Eilll « Middle East / 5 4 x
Iinternational Money Transfer

Valued MoneyGram Customer STOP! Please Read! MONEY TRANSFER FRAUD WARNING

Answer the questions below to help KEEP YOUR MONEY SAFE:
« Are you sending money, returning an overpayment, or “escrowing” money to buy a car or other goods, or to rent an apartment?
» Are you sending money to claim lottery or prize winnings, or for a “guaranteed” credit card or loan?

» Are you responding to an Internet offer, letter or phone call that asks you to wire money for a “job offer” or “mystery shopping”?
» Are you sending money to someone out of the state or country who claims to be a relative needing cash for an emergency?

+ Are you sending money to someone you don’t know or whose identity you can’t verify?

If you answered YES to any of the questions,DO NOT SEND the money transfer-someone may be trying to steal your money. If you
have already sent it, ask the sales clerk toSTOP your transfer Immediately or call us at 1-800-MONEYGRAM. Once your money has
been picked up, which can happen within a short time, you cannot get a refund, even if someone stole your money through fraud.

HEHH MoneyGram &BF: SR S ! SCREEES
FEEELUTREAFREFEES
s FREEBESLRK, EEBRFARIVERAINELHFAMNIHE, HOERRBRLE ?

cBRBELBRUFAERIRE , AT BEREAFRENR?
cBRBEOSERGLRARTBAC N SREY HMERFEH, E4RETE?
- BREBELRAMEMNRER XN, FHEREANERAASBASHAL?
BREEELREBTUNRALTERERLFBRNAL?

MBEAENUEFE—RENEER R, WK ZLM—EATHERBGERENN™ | NRE BLSLH , TERYE
RIZANEE EEACREERYE A T AN BT R B R 1-800-MONEYGRAM BXR B, —EERC Rt
AR (REERENEANATER ) , IEEABIRESRGREN RS , SEFTERBIER,

Grab your MoneyGram Rewards*™ card!*

> SAVINGS - earn up to 10% off future money transfer fees

> ASSURANCE - register to obtain a receive notice when
the money is picked up

> SPEED - the faster, easier way to send money

To get your card-ask here to enroll, go to
MyMoneyGram.com or call 1-800-MONEYGRAM®,

BB EEES Rewards™ £ 1*
> Bif) - BERKERFHE 0% BT
> (R - AN EEEIE R EGE ]

> B - EERERE, B E

JEEY Rewards™™ £ — AR, BIEELL
MoneyGram & MyMoneyGram.com ZZE 1-800-MONEYGRAM®,

URRENCY EXCHANGE: In addition to the Consumer Fee, ram also makes money when It ¢ gurdolhnh ﬂ'dﬂlll"ﬂ!lﬁl Please see the attached terms and conditions for more
iformation regarding currency exc JRESS  BFANCS  HONZTRAMEANRE EESREPRAT WS, Dunﬁnﬁ TERMESES PRARMRRAERER.
See Proeram Rules for details. / *HEEMERE MR THWER, o
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International Money Transfer
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this once the transaction has been sent:
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Amount to be Received |

Reference No./EX W

CUSTOMER COPY/B&FEE 7545G MG50015CHI RWDS (10/09)

-

PHONE CALL PIN NUMBER/RERITEW

s PR R

Agent Employee Name/fA2{THR &M

MoneyGram Operator #/32ZE & IR E OB 2 5
www.moneygram.com
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destination for the Transfer shown on the face of this when sending money at the direction of strangers.

Receive Information. Transfers will be credited to an Account or Biller, orpaidoutlncash,hwhnd‘mk.mmg‘ order, check or 2 combination thereof. A Transfer s received and MoneyGram has no further
Ilablirtytummeﬁ as st forth below, when: It is disbursed to a Receiver; or notice of your payment Transfer is made avallable to the issuer of a Card, bank or mobile network that hoids the
"mdpaymwtfarume Transfer is made avallable to the Blller. ‘rowpaylmtoﬁnslﬂerrnaynutbe ummmm«mmwmum

sl e forick p by  Recstve il noally be avlabl for pick updur buﬂmhounofomﬁtheloaﬁm the Receiver In the Receive
"ﬁ, province specfied by the e iedriond Aot

to you as a refund. A Transfer |

MoneyGram may also choose to limit the zvallabi of Transfmtnthe Sender, Subject tolimited mptlom may
to the U.S. and Canada will be avallable for plck-up In the state, Wﬂﬂ ﬂwmmma or state, territory or m

n as to when or if the funds will da'lnwed meTrmsfu' not be up, delivered or accepted, In which event you will be to a refund once (u}dly;hwe
elapsed since the Transfer was sent. Due to circumstances beyond the control of , Including exchange control regulations of the country, Transfers to certain be subject

to extended delay. If your Transfer Is directed to an Account, in addition to cha impund MoneyGram, a receive ban| mylmpcsefeesuanmmﬁdwg!u del oﬂessﬁm  Transfer
Mnurn.sutusy ing of a Transfer to a bank s not available. i L i

mm|rmmmunamemmmwmmmmmﬁmmmmmmmwauqmmwm the size of the Transfer and whether

tion option Is svailable at the receive Location. A Transfer that includes a

tion may be paid out either upon the comect answer to the or upon presentation of valid
lden‘tfﬁr.;[on by Receiver. The Transfer Referance Number Is not always required to receive a Tra ?uﬁsfer You should use caution w;n sending to Recelvers you do nﬂw {

Ask an Agent or call Boo-9269400 or Information regarding currencies avallable In the Recelve country orata Location and the rate applicable to your Transfer. In
mmEsm:rFeea icable to your Transfer, a cumency rega :&e b!MonayGumwl‘tsAgwb mmlkd!;vm mw tomﬁnnmam!
t?w wllibe h'{ ramwlh The *Amount to be Recelved, sp";‘gﬂedunﬂaemdﬂﬂsﬁrmkvﬂdfm to the Recelve UNLESS:
d?yihmeapsedsncethzﬁan Ter was sent; or (2) hﬂatedIﬂUiDdhﬁaEumandmCmsAgm!slﬂﬂ:MﬂmmPymh;mu&mﬂlmu&msw that event,
bemmr{edintcbm!cumnc{huﬂngtheuMntemhl MoneyGram or [is Agents at the time funds are disbursed to the Receiver, If the exchange rate is
determined at the time funds are disbursed to the Receiver,
a uniform currency exchange rate, causin thecurrencge exchanga rate to vary based upon the selected by the fiscelver. MoneyGram is not a t0 any currency co
Transfer. Alzo, If the Receiver requests the payout mademacumtcyoihefthanthecumn inM!d:theigentnoma!Iyﬁagoﬂtormﬂnn currency that was specified on this form, or if
theTmnsferistnmhr.muntm' the Account Is not In the Recelve Currency specified on the face of this form, the exchange rate will be determined at the time the funds are disbursed to the Recelverand
the Agent may charge an exchange fee. This exchange Is a separate transaction between Receiver and the Agent, and Is not a part of the MoneyGram Transfer.

Refund information. There shail be no right to refund if the Transfer has been disbursed to the Recelver or by the Card issuer, Biller, bank or mobile network af if it was
‘misdirectad becauze you provided any Incorrect Information. Notification of your payment is usually made availabla to the Biller within ninety (90) mmm

after such
notification & made aw Niabile, there shall be no right to refund unless the Transfer is not acce me refunds may be delayed untll MoneyGram recelves thit 3 ransfer has not been.
Io::pwt!..h Olilvfmlse u mig request refund and cancellation of the Transfer either by visiting the Location where the Transier originated or writing to Consumer Fee s mﬂ not

ot wri"\‘ustbe accompanied byawpydﬂw'gfdlrﬁnarkﬂ;fnn;wﬂ I uemMﬂ!;gsuh‘ncttn Mone]ﬁramsmﬁ-wanddisu!tim and will mmw
thirty (30) days of recelpt oi a written requast unless ashorter period is requin Mall refund request and/or any corres to ram Inc, A
taragmmmp Teller Street, Lakewood, CO 80235 USA. - i . B G e

LIABILITY. IN THE EVENT OF ANV DELAY, NON-DELIVERY, NON-PAYMENT OR UNDERPAYMENT OF THE TRANSFER, UNLESS PROMIBITED BY APPLICABLE LAW, YOUR EXCLUSIVE AND MAXIMUM REMEDY
AGAINST MONEYGRAM IS REFUND OF THE TRANSFER AMOUNT PLUS THE CONSUMER FEE. NO OTHER REMEDY IS AVAILABLE TO YOU, INCLUDING, BUT NOT LIMITED TO ANY REMEDY FOR INCIDENTAL,
INDIRECT, SPECIAL OR CONSEQUENTIAL DAMAGES. THESE LIMITATIONS APPLY WHETHER YOUR CLAIM ARISES DUE YO MONEYGRAM OR 75 AGENTS' NEGLIGENCE RELATING TO HUMAN OR MECHANICAL
ERROR OR OTHERWISE, OR TO MONEYGRAM OR ITS AGENTS' OTHER FAULT, ERROR, GMISSION OR NON-PERFORMANCE. MONEYGRAM WILL NOT BE LIABLE FOR ANY VARIANCES OR SERVICE DELAYS DUE TO
LOCAL REGULATIONS OR CAUSES BEYOND THE CONTROL OF MONEYGRAM.

ARBITRATION. ANY CONTROVERSY. OR CLAIM ARISING OUT OF OR RELATING TO THE TRANSFER, THIS CONTRACT OR BREACH OF THIS CONTRACT, SHALL BE SETTLED BY ARBITRATION ADMINISTERED BY THE
AMERICAN ARBITRATION ASSOCIATION UNDER ITS COMMERCIAL ARBITRATION RULES, AND JUDGMENT ON.THE AWARD RENDERED BY THE ARBITRA MAY BE ENTERED IN ANY COURT HAVING
JURISDICTION THEREQF, ANY SUCH AREITRATION SHALL BE INITIATED IN THE OFFICE OF THE AAA CLOSEST TO THE LOCATION WHERE YOU INITIATED THE AND THIS EXCLUSIVE ARBITRATION
REMEDY SHALL NOT BE MAINTAINED UNLESS INITIATED WITHIN ONE YEAR AFTER THE CONTROVERSY OR CLAIM AROSE.

Privacy. ManeyGram s committed to protecting your Momy&wnmd l!sm #mmmmmﬂlmmummmwmm?hnswmmm

de togethor with the details of -ur%ransfeis. You cansent to share persenal information about the Receiver with MoneyGram. If fraud Is suspected in
zw?z'r‘rfcrnngn ram wi lslr;f'gyg:trmo tsmandw mmmﬂwgmmmmmmmﬁuusmm o Mmayfuﬂ;mun -

Tam m; ose personal Information to market for or , oF as otherwise permitted or required Mmﬂﬂn security

mlnp?aycamrﬂuicta..(f'sni arsonal Information to those who need to kmow that Inform: wbmﬂdemnqﬁﬂmspmdud:wmmrs mm Ilsbuw
nctions. To opt-out of receiving Information about m products and services, please send an e-mall to ma

name, address and phone number and allow at l=ast four (1 wu&MMMmMmMmMMM&WNMmmF&
ram's webslte,wwv.moneygram.com, will always contain the most current policy. Anncuncements of
changes widl be mada as required by apiicable law.

PG CALL RITTRUCTIONS A2 A2D CORDIMICNS
Mm%MWlmwGIIhMMMMMdﬁanW
Dialing Instructions:

1. For callsto United Statesand Canada, dial -888-gro-3710.
3. For 2B to Mden, Central and South Amerien, tha Carfbheon, mmmmmmmu U.S. Virgin isiands),

and 2ll cther intameticsel loztions whesa the compimentzry phona cll s snellable, dial

;mmmwmmmwmmwmmﬁuudwm

4 When pted, enter the phone number of the person you are calling.

ch: withintha US, mmmmummmhmwmmmmmmm
warea eodatnumber

-meuba,edmm:a.ﬂmm;x,cr-naﬁ[:ﬂzﬁﬂmmﬁﬂmmmm

§. For Customer Service, please cal | +-800-MONEYGRAM.

W e,

Network Services Provided by Qwest Communications Comporation pursuant to s Tariffs with Federal Communications Commissien and spplicable state
ol sl e 00

mmwwmmammmmm Number, Maxirmum telscom vaiue of $.50/unit. Call can be used to place one 3 m mmnﬁqﬁm

Minneapolis, MN 55416 |

e exchange rate may be affected by pol economicand other conditions n the wm.mwmmmﬂ%ﬁm&

!i’gf

;.g E lt W EEE 2] ﬁ"!i'
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: HE\VARDS CARD NUMBEI'-I
!lﬂﬁ*ll

BecsveCountry | |y 4y bt 4 j§of b b f bl ?
Py ey 111 1T o dssbededediat ol b d T0lokd Lo,
| aMubwwhmmnummmnmahmmhmmﬂmmumm

:hﬂllnlm excess of §3,000, additional must bs to the Agent. / i : Qulﬁktllﬁﬂ

peraon or company end & Transfer In Information supplied
SRR, REMEX  CRETERS RI‘JE-IJ&HH!!. WRSRARL TR, BERSWE $3,000 5L, BN RS S 0LET.

Talapllone Nurnboti
BiESH
i

[] MoneyGram Location | [] fAccountDeposit 7] CardD 01 Keragerer
Wmmmwmmmutuﬂiunﬁnl.
% mmﬁ'ﬁ)""mwm"” e ] e o 6

and should be
Hp%

& soton e sevirs e s
prior to signing /=B R RMATEREE4 BN, REEREHHFNERANZEEENTSN  BEsRIN :

Sender’s Signature
M!#.E«WMF)F!

"AGENT COPY/REER

7545G MGsootStHl RWDS (10/09)

MoneyGrmn

' Amount Sent
- Eem

. Consumer Fee
. FER

. Total to be Collected |
T

| WCELNE

' another currency If the Location
. does not pay out in US Dollars. In that event, the currency |
. exchange rate will be set at the time the Recelver recelves @ |
' the Transfer In the foreign

| BTTLBRARRARS, BUEARERY
| HEBURAEABUREEE. FRRGRES  BSRER
Exchange Rats g
fipcx: L

i | Exchange Rate (If the Amount to be Recelved Is

| RrER. )

 EWmEE
. Reference No./EREH

@

International Money Transfer

 AGENT USE ONI

¢ Office
&ﬁi%ﬁ

“Receive Information
l&ﬁﬁﬂ

érete this once the fransaction has been sent:
&M,

' Recelve Currency i

e e e b ki

stated in US Dollars, the Transfer may In pald out In
selected by the Receiver

country. See the Terms & @
Conditions for more information. / EM AMEE | RWEK
SRR THERY , ﬁ&tkﬁ?ﬂlﬁiu!ﬁggﬁ;ﬁ

Efftaiid.

- stated below In US Doliars or Euro, any Exchange |
. Rate stated above may be Inapplicable.) / %2 (% |
Q(Tﬁfﬁdﬁzlﬁﬁﬁﬂﬁﬂim!lnﬁlﬂ EERHS

. -4 -t
1

|

Amount to be Received

=

Ry )

PHONE CALL PIN NUMBEH]'EQHE'

e

See reverse side for complete Instructions,
AMERL S, RORERNE,

Agent Employee Name/{E{THEE R

MoneyGram Operator /22 & I 5+ LRI 2 TR
WWww.moneygram.com
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&ransfers of $900.00 or more

RS HIM $900.08 LA L

FOR AGENT USE
HAETINE

This information is required forany Transfers or combination of Transfers of $

©00.00 or mare and must be completed by the

9
Agent, ER B NER BHEAENBLBA $900.00 AL » RETHARRBELRH -

COMPLETE FOR TRANSFERS OF $900.00 OR MORE.
&% $900.00 MM LMNRZS ' MARILEH

If sending for someone else, complete the following information on that person or
organization, / EEE=ZHM « N CEEASKRIRETRH - \

D Type / Bt BEHEE

Sender's government Issued ID#. / [l R E3EA  H 0 S HBIA AW

Issuer / §5 524018

COMPLETE FOR ALL TRANSFERS OF $3000.00 OR MORE.
SR $300000 HLL LIRS « MBI

Date of Birth / HHEEIE

Occupation - Type of business / B8 — B

U.S. citizens and residents / RELXRRER

Social Security # / FI R RIEATE

OR, IFNO S§# / R B R FEUE

Allen ID # OR Passport # / EISEESVMRIER NS

First Name, Middle Name, Last Name / 15

Organization Nanza / I &1

Add ci State i
g ) m wamn

Date of Birth / HERM

Occupation o Type of business / B2 — R HEM

U.S. citizens and residents / REILRRER

Sodal Security #or Tax 1D # / 11 W R R R
US Citizens, Residents or U.5. Businesses / REH AR - ERR2ERRNAM

OR, IFNO 55# / ERE A REHRN

Allen ID # OR Passport # / Wi S H RSl R

" Country of Issuance / HRER

Country of Issusnce / B RH R

lemts.!wbmndbuundmmoﬂy-
KRBT - EEMREREBRER -

ADDITIONAL INFORMATION MAY BE ABOVE $10,000.00.
EEMETRE $1000000 ' AEHRGENESE -

Sender’s Account # / ERAESRE

AGENT MUST RETAIN THIS FORM ON-SITE FOR A MINIMUM OF FIVE (5) YEARS FOR AMOUNTS OF $3000.00 OR MORE, OR $IX [2MOHTHS FOR AMOUNTS LESS THAN $3000.00.

EEMRERB 300000 HLE ftﬂﬁﬂﬁﬁlﬂ’.iﬁﬁﬂ’iﬁﬁl‘)g (5} ~ BEDIR $3,000,00 + HLIB(7IFAF BLRIER

ARP7(6) ER -
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PHONE CALL INSTRUCTIONS
A complimentary phone call is included with Transfers to certain
locations.

tico, American S ; E S Virgin {slands.

2. Dial 1-888-925-5346 for calls to Mexico, Central and South
America, the Caribbean, and other international locations
where the complimentary phone call is available.

3, After ﬂlt_ prompt, select instructions for English {press 1) for

S. Virgin
+Area Code+ Num For all
ial:011 + countr + city code'+ number:
6. For.Customer Service, p call 1-800-MONEYGRAM.

TERMS AND CONDITIONS
3 Iy

ion and applicable state
0,950 and 976 er.
om value of J Il can be usedito place

one 3 minute call.and will expire 7 days from the date

of this money transfer,

INSTRUCCIONES PARA LAS LLAMADAS
TELEFONICAS

Algunas transferencias incluyen una llamada telefonica
complementaria.

Por favor use este Numero para llamadas telefénicas para llamar al

Destinatario y darle el Niimero de referencia.

Instrucciones para marcar:

1. Para llamadas a los Estados Unidos, Canada, Puerto Rico, Samoa
Americana, Guam y las Islas Virgenes Americanas marque
1-888-910-3210.

2. Para llamadas a México, Centro y Sudameérica, el Caribe, y todos
los otros locales internacionales marque 1-888-925-5346 donde
hay llamada telefonica de cortesia.

3. Cuando se le indique, marque el nimero de codigo para
llamadas telefénicas de 10 digitos, que aparece en el anverso de
esta forma.

4. Cuando se le indique, marque el nimero de la persona que
Ud. desea llamar.

- Para llamadas dentro de los Estados Unidos y a Canad4, Puerto
Rico, las Islas Virgenes Americanas y el Caribe, marque:
1 + codigo de drea + nimero.
- Para todas las demds llamadas marque:
011 + cédigo del pais + codigo de la ciudad + ndmero.
5. Para Servicio al cliente, por favor llame al 1-800-MONEYGRAM.

TERMINOS Y CONDICIONES AND CONDITIONS:

Los Servicios en red son proporcionados por Qwest
Communications Corporation, de acuerdo con lo que establece
la Tarifas Mo. 1, tal y como ha sido enmendada, y cualquier tarifa
estatal aplicable. Las llamadas a los nimeros 700, 800, 888, 900,
950 y 976 no estan disponibles con este Nimero para llamadas.
Maximo valor telecom de $.50/unidad. La llamada se puede usar
para una llamada de 3 minutos y expiraré 7 dias después de la
fecha de esta transferencia de dinero.

Valued MoneyGram Customer - STOP! Please Read!
MONEY TRANSFER FRAUD WARNING

Answer the questions below to help KEEP YOUR MONEY SAFE:

« Are you sending money, returning an overpayment, or “escrowing”
money to buy a car or other goods, or to rent an apartment?

+ Are you sending money to claim lottery or prize winnings, or fora
“guaranteed” credit card or loan?

= Are you responding to an Internet offer, letter or phone call that asks
you to wire money for a “job offer” or “mystery shopping?

« Are you sending money to someone out of the state or country who
claims to be a relative needing cash for an emergency?

+ Are you sending money to someone you don't know or whose identity
you can't verify?

If you answered YES to any of the questions, DO NOT SEND the money
transfer—someone may be trying to steal your money. If you have already
sent it, ask the sales clerk to STOP your transfer immediately or call us
at 1-800-MONEYGRAM. Once your money has been picked up, which can
happen within a short time, you cannot get a refund, even if someone stole
your money through fraud.

Estimado cliente de MoneyGram: JATENCION! |Lea
esta informacion! ADVERTENCIA DE FRAUDE SOBRE
TRANSFERENCIAS DE DINERO

Responda las siguientes preguntas para ayudarnos a MANTENER SU
DINERO SEGURO:

- jEstd enviando dinero, devolviendo un sobrepago, o depositando
dinero en una “cuenta de garantia” para comprar un auto u otros
articulos, o para alquilar un apartamento?

» jEstd enviando dinero para solicitar premios de loteria u otros premios,
o para solicitar una tarjeta de crédito o préstamo “con garantia”?

« jEstd respondiendo a una promocién en Internet, una carta o una
llamada telefonica que le solicita enviar dinero por una “oferta de
trabajo” 0 “compra misteriosa"?

= jEstd enviando dinero a una persona fuera del pais que dice ser un
pariente que necesita efectivo debido a una emergencia?

» jEstd enviando dinero a una persona que no conoce o que no puede
verificar su identidad?

Si su respuesta fue si a cualquiera de estas preguntas NO ENVIE la
transferencia de dinero; alguna persona estaria intentando robar su
dinero. Si ya lo ha enviado, solicitele al empleado de ventas que CANCELE
su transferencia inmediatamente, o comuniquese con MoneyGram al
1-800-MONEYGRAM. Si el dinero atin no ha sido retirado, serd devuelto.

MoneyGram Payments Systems, Inc., P.O. Box 36230, Denver, (0 80236-6230

© 2010 MoneyGram. Al rights reserved. Todos los derechos reservados.
MG03173 (REV 12/09)

MoneyGram. ®)

1-800-MONEYGRAM® MONEYGRAM.COM



m1sjp03
Sticky Note
US Receipt Jacket - Front


TERMS AND CONDITIONS

The MoneyGram® money transfer service (the “Service”) is provided by ManeyGram Payment Systems, Inc, a money transmitter
with its principal affice at 1550 Utica Avenue South, Minneapolis, MN 55416 (“ManeyGram”) through & netwark of agents
(*Agents"), Call 1-800-926-9400 for the address and phane number of Agent lacations {“Locations”) near you. In the event of
conflit the English Terms and Conditions shall govem.

Sened formation. Mhasiemum pemmissible amounts for a single ManeyGram money transfer (“Transler”) and dallyTranskrmla&s
will be applied When required by law, Transfers sent or received will be reported to i
upan availability, you may direct delivery of a Transfer to: 2n individual (“Recefver) fordmwata mecﬁedaddrmurrecm it

2 Location; to a MoneyGram branded stored value card held in your name; as a credit to a thisd party debit card issued by & U5,
campany or a company outside of the U.S. (*Card"); as a credit to & benk account {“Account”); of & a bill payment for credit 10 a biller
with wham MoneyGram has contracted (“Billes”). Neither Sender nor Receiver will Rave a “deposit”with MoneyGram at any time
during the Transfer. You warrant that all information you supply to ManeyGram is and shall remain accurate and complete. It is your
responsibility to verify the country and, for Transfiers to the L1S.A., the state of destination for the Transfer shawn on the face of this
farm. Be cautious when sending maney at the direction of strangers.

vt Transfers will be credited to an Account or Biller, or paid out in cash, travelers check, money order, check or

a combination thereof. A Transfer is received and MoneyGram has no further liability to you, except as set forth below, when:itis
disbursed to a Receiver, or notice of your payment for the Transfer is made available to the issuer of 3 Card or bank that halds the
Account; or when notification of your payment fr the Transfer is made available to the Biller. Your payment to the Biller may nat
be accepted and, in such event, the amount of your Transfer will be avallable o you a5 a refund. A Transfer intended for pick up

by a Recefver will nommally be avadable for pick up during business hours of operation of the Location selected by the Receiver in
the Receive country. MoneyGram may also choose to limit the avalability of Transfers to the territary, state or province specified
by the Sender. Subject to liméted enceptions which may be determined by ManeyGram, a trarsfer to the US. and Canada will be
available for pick-uup in the state, province, or temitory specified by the Sender or in a bordering o nearby state, teritory or provinge.
(therwise, MoneyGram makes no representation as ta when or if the funds will be delivered or accepted. Your Transfer may nat be
picked up, delivered ar accepted, in which event you will be entitled to a refund ance forty-five {45) days have elapsed since the
Transfer was sent. Due o g beyond the contred of MoneyGram, including exchange control regulations of the Receive
country, Transfers to certain destinations may be subject o extended delay. If your Transfer is directed to an Account, in addition
to charges imposed by MoneyGram, a receive bank may impose fees as an outright charge or by defivery of less than the Transfer
Amaunt. Status tracking of a Transfier to a bank is not available.

Receive inf

entfication If Receiver is unable to produce valid identification when receiving funds, you may be able to set up a test
qumm and answer depending upon the size of the Transfer and whether the test question option is available a1 the receive
Location. A Transfer that includes a test question may be paid out either upon the comect answer to the test question of upon
peesentation of valid identification by Receiver. The Transfer Reference Number is not always reguired to receive a Transfer. You should
Use caution when sending to Receivers you do not know.

Curency Eachange. Ask an Agent or call 1-800-926-9400 for mformation regarding currencies available in the Recerve country of
at aspecific Location and the exchange rate applicable to your Transfer. In addition to the Consumer Fee applicable to your Transfer,
a curency exchange rate set by MoneyGram or its Agents may be applied. Any difference between the rate given to customers and
the euchange rate received by MoneyGram or its Agents will be kept by MoneyGram or its Agents. The Amount to be Received,”
specified on the face of this form is valid for Transfers to the Receive country UNLESS: (1) 45 days have elapsed since the Transfir
was sent; or (2) it is stated in 1.5, Dollars or Eura and MoneyGram's Agents in the Receive couniry pay out in a cumency ather than
115, Dallars or Eurc. In that event, the Transfer Amount may be converted into local curency using the exchange rate established by
ManeyGram or its Agents at the time funds are disbursed to the Receiver. i the exchange rate is determined at the time funds are
dishursed to the Receiver, the exchange rate may be affected by political, econarnic and ather conditions in the Receive country, and
Aagents within a country may not apply a uniform currency exchange rate, causing the curency exchange rate to vary based upon
the Location setected by the Receiver, MoneyGram is nat a party fo any cusrency conversion subisequent fo the Transfer. Alsc, if the
Receiver requests that the payout be made in a cumency other than the currency in which the Agent normially peys out or other
than the cumency that was specified on this form, ar if the Transfer is to an Account and the Account is nat in the Receive Currency
spedified an the face of this farm, the exchange rate will be determined 2t the time the funds are dishursed to the Recever and the
Agent may charge an axchange fee. This exchange & a separate transaction between Receiver and the Agent, and Is not a part of the
MoneyGram Transfer

f oo There shall be no right to refiend if the Transfer has been disbursed to the Receiver or accepted by the Card

isstler, Siler ar bank holdeng the Account; or if it was misdirected because you provided any incomect information. Notification of
your payment is ustially made available to she Biller within ninety (50 minutes following receipt by MoneyGram and after such
notification is made available, there shall be no right to refund unless the Transfer is not accepted. Some refunds may be delayed until
WMionieyGrar recenves official netification that a Transfer has not been accepted. Otherwise, you may request refund and cancellation
af the Transfer gither by visiting the Location where the Transfer originated or writing to Money(ram, The Consumer Fee is usually

not refundable. All refund requests must be accompanied by a copy of the original Send form, All refund requests will be subject to
MoneyGram's review and discretion and will normally be processed within thirty (30} days of receipt of 2 valid written request unless
ashorter period is required by law. Mal refund request and/or any correspondence to MoneyGeam Payment Systerns, Inc., ATTH:
Refund Coardinator, PO Bax 36230, Denver, (0 80236-6230 USA.

AFILITY INTHE EVENT OF ANY DELAY, NOW-DELIVERY, NON-PAYMENT OR UNDERPAYMENT OF THE TRANSFER, UNLESS FROHIBITED BY
APPLICABLE LAW, YOUR EXCLUSIVE AND MAXIMUM REMEDY AGAINST MONEYGRAM 15 REFUND OF THE TRANSFER AMOUNT PLUS THE
CONSUMER FEE. NO OTHER REMEDTY 15 AVAILABLE T0) YOU, INCLUDING, BUT NOT LIMITED T ANY REMEDY FOR INCIDENTAL, INDIRECT,
SPECIAL OR COMSEQUENTIAL DAMAGES. THESE LIMITATIONS APPLY WHETHER YOUR CLAIM ARISES DUE TO MONEYGRAM OR ITS
AGENTSNEGLIGENCE RELATING TO HUMAN OR MECHANICAL ERROR OR OTHERWISE, ORTO MONEYGRAM OR [TS AGENTS' OTHER FALLT,
ERROR, OMISSIOB! DR NON-PERFORMAMNCE. MONEYGRAM WILL NOT BE LIABLE FOR ANY VARIANCES OR SERVICE DELAYS DUETO LOCAL
REGULATIONS OR CAUSES BEYOND THE CONTROL OF MONEYGRAM.

ATRATION. UNLESS OTHERWASE SPECIFIED BY APPLICABLE LAW, ANY CONTROVERSY OR CLAIM ARISING OUT (F OR RELATING TO
THEIRJ'cNSHER. THIS CONTRALT OR BREACH OF THIS CONTRALT, SHALL BE SETTLED BY ARBITRATION ADMINISTERED BY THE AMERICAN
ARBITRATION ASSOCIATION UNDER TS COMMERCIAL ARBITRATION RULES, AND JUDGMENT ON THE AWARD RENDERED BY THE
ARBITRATOR(S) MAY BE ENTERED IN AWY COLRT HAVING JURISDICTION THEREOF. ANY SUCH ARBITRATION SHALL BE INITIATED INTHE
OFFICE OF THE AAA CLOSEST TO THE LOCATION WHERE YOU INTIATED THE TRANSFER AND THIS EXCLUSIVE ARBITRATION REMEDY SHALL
10T BE MAINTAINED LINLESS INTTIATED WITHIN ONE YEAR AFTER THE CONTROVERSY OR CLAM AROSE,

vy MoneyGram is committed to protecting your privacy. MoneyGram and its Agents save your name, address and other personal
infarmation abaut you and Receiver that you, Receiver or a third party may provide together with the detas of your Transfers. You
represent that you have Receiver's consent to share personal infarmation about the Recenver with MoneyGeam. If fraud is suspected in
your mioney transfer, MoneyGram will share your maney transfer infarmation with relevant national, state and local law enforcement
in the US and other countries, which may further share the information. MoneyGram may disclose personal infarmation to its affiliates
and to companies that market far or with MoneyGram, or as otherwise permitted or required by kaw. MoneyGram has secunty practices
and procedures in place to restrict access fo personal infarmation to those parties wha need to knaw that information to pravide
WhoneyGram's praducts ar services o you and to perform its business support functions. To apt-cut of recelving information about
MoneyGram products and services, please send an e-mail to marketingpreferences@maneygram.com ar call 1-800-MONEYGRAM,
Provide your full name, address and phone number and allow at least faur (4) weeks for preference pracessing MoneyGeam Rewards
members may visit our customer web portal and update your marketing preferences. ManeyGram's website www.moneygram.com, will
ahways contain the mast current policy. Announcements of material changes will be made as required by applicable law.

TERMINOS Y CONDICIONES

(Forma de Envio de Dinero de MoneyGram)

H servicio de ia de dinero de M *® (el “Servicia™) o prog MoneyGram Payment Systems, Inc., una compafia
de transmisidn de dinero con aficina principal en 1550 Utica Avenue South, Minneapalis, MN 55416 (“MoneyGram”) a través de una red
de agentes {“Agentes”) bajo los siquientes “Términos y Condiciones.” Llame al 1-800-926-9403 para obtener L direccion y ndmero de
tedéfano de agencias (Agencias”) cercanas, En el evento de un conflicts, los Témmines y Condiciones escritos en inglés gobieman.

Infrmacitn de Envio. Seap las cantidades méximas | das para una sola transf e dinero de ManeyGi
L'Trdnsdrrenr.la Iy mulespalaTmnsferenuasaanas cm asi Io establezca fa ley, las Transferencias enviadas o recibidas serin
repartadas a las autoridades gubemamentales aprop pendiendo de |3 dispanibilidad, usted {*Remitents") podr enviar
daectamente una Transferencia; 2 un individua | *Destinataria”) a una direccion espea‘ﬁta 0 para feciba en una Agencla; 3 una tarjeta

de valor reservado de MoneyGram emitida 2 su nombre; coma crédito a una tarjeta de débito de un tercern emitida por una compadiia
en los EEUL. o por una comparia fuera de los EEUL, ("Tarjeta™); a una cuenta bancaria {"(uenta”); o coma pago de una factura a un
acreedor con el cual ManeyGram tiene una relacion contractual {“Acreedor). Ni el Remnitente ni el Destinztania tendrén un “depdsit” con
ManeyGram en ningin maments durante i Transferencia. Usted garantiza que toda la informacion que ha proporcionada a MoneyGram
©s y continuard siendo exacta y completa. Es su responsabilidad verificar que ef pais, o para Transferencias a fos EEUL, que ¢l estado
dande estd destinada la Transferencia es el que aparece en el Recibo de La Transferencia. Tenga cuidada cuando personas desconacidas

le pidan envios de dinera.

timacion de Coben Las Transferendias serdn acreditadas a una Cuenta o Acreedor, o pagadas, sequn disponible: en efectivo; en
cheques de viajern; gin; cheque; o a una combinacidn de estas documentos. Una vez recibida la Transferencia, ManeyGram deja de
tener responsabifidad adicienal hacia usted, excepto segin lo establecid a continuacidn, cuanda: se desembalsa a un Destinatario;
se comunica el pago de la Transferencia al emisor de una Tarjeta, o al banco portador de la Cuenta; o cuanda se comunica ef paga
de | Transferencia al Acreedor, Es posible que su pago &l Acreedor na sea aceptado y, en ta casq, se le reernbalsard |z cantidad de |2
Transferencla. Un Destinatans podrd refirar una Transferencia narmalmente durante las hors de operacidn de la Agencia en ef pais
Feceptor seleccionade por el Destinatario. Es posible que MoneyGrarn también decida limitar |a disponibilidad de Transfersncias al
territario, estado o provinga especificada por el Rernitente. Excepto en situaclones limitadas, las cuales pueden ser determinadas
por MoneyGram, una Transferencia a los EE.UL. y Canada podran ser cobradas en el estado, provindia o territorio especificado por el
Remitente en esta farma o en un estado, provincia o teritorks contiguo o cercana al misma. De o contrario, MoneyGram no estipula de
ninguna manera cudnda o $i los fondos serdn recibidos o aceptados. 51 por cualguier razin, su Transferencia no es cobrada, entregada
o aceptada, usted tendrd derecho a un reembotso una vez que hayan transcurrido cuarenta y cinca {45) dias desde su enwia. Debida
acircunstancias fuera del control de ManeyGram, incluyendo normas de control de cambio en ef Fais Receptor, las Transferendias a
ciertos parses pueden suffir retrase adicional. 51 su Transferencia es dirigida a una cuenta bancaria, ademds de los cargas impuestas por
MoneyGram, un banca receptar piede imganer tarifis como un cargo sin extepcion o por envio de menas de la suma transferida, B
rastie o sequimiento del estads de una Transferendia a un banco no estd dispanible

fentificacidn del Des

10 S5i ¢l Destinatario no puede mostrar una identificacion vilida al recibir los fondos, tal vez sea posible

estalecer una prequnta dave y una respuesta, dependiends de la cantidad de la Transferencia, y siempre y cuando fa opdidn ge pregunta
clave esté dsponible en of establecimiento de a Agencia de desting. Las Transferencias que incluyan una prequnta clave pueden ser
pagadas ya sea que el Destinatana coateste con la respuesta corecta a la prequnta dave o gue presente una identificacidn vilida. B
Hiimero de Referencia de la Transferencia no siempre es necesario para recibir yna Transferencia. Usted deberd
tener cuidado al emiar dinero 3 Destinatarios desconodidas.

1 e Mo Consulte a un Agente o llame al 1-800-926-9400 para recibir informacidn sabre la moneda de cambio
mpmble en eipalsﬂecepwn e |2 Agenda especifica e informacidn sobie el tipo de cambio aplicable a su Transferencia.
Aderrids de los Cargos del Consumidor aplicable & su Transferencia, Maneyram o sus Agentes pueden aplicar un tipo de cambio
e moneda. MoneyGram o sus Agentes se quedardn con cualguier diferencia entre |2 tarifa dada a bos clientes y 2/ tipo de cambio
recibido por MoneyGram o sus Agentes.

La*Cantidad a Recibir”indicada en el Recibo es vilida para Transferencias al pais Receptor a MENOS QUE: {1) hayan
transcurrida cuarenta y anco (45) dias desde que se envid |a Transferencia; o {2) k2 “Cantidad a Recibir® estd indicada en
ditares Estadounidenses o en Euros y los Agentes de ManeyGram en el pais Receptor pagan en maneda que no sea ddlares
Estadounidenses o Euros. En tal caso, la Cantidad de la Transferencia se camblard a moneda local utifizando el tipo de cambio
establecido por MoneyGram o sus Agentes en el momento que los fondos se les pagan 2! Destinatario, Si el tipo de cambio se
fija en &l momento que las fondas se les pagan al Destinatario, & posible que & tipa de cambéa sea afectado por circunstancias
politicas, econgmicas u otras condiciones en el pais Receptor, y es posible también que diversos Agentes dentro de u pais no
apliguen el mesma tipo de cambio, bo cual causa gue el tipo de cambia varfe dependiendo de la Agencia seleccianada por el
Destinatario. ManeyGram na es parte de ninguna de moneda después de realizada la Transferencia, Ademis, si el
Destinataria solicita que el pago o la Transferencia a una Cuenta se haga en otra moneda diferente de |2 moneda en |2 cual el
Agente narmalments pega, 0 que sea en atra maneda diferente de | ificada en esta forma; o 51 13 Transferencia es dingida
3 una Cuenta que no estd establecida en la maneda especificada en esta forma coma la Cantidad a Recibir, el tipo de cambio se
determinard en el rnomenta que los fondos s Iespagan 2l Destinatario y el Agente puede cobrar una tarifa par el cambio, Este
ambio es una 0y el Agente y na forma parte de la Transferencia de MoneyGram,

- Mo se tendsd ningun derecho al reembolsa sila Transferencia: s2 ha desembolsado ol
Destinataric; 1 sido aceptada pos e Acreedor o par el emisor de 12 Tarjetz, o por el banco emisor de fa Cuenta; o s se envid al sitio
equivacado debida a que | mformacion propardonada estabia incomecta. Por ko general, el Acreedor recibird un aviso de su pago
naventa {90) minutos después de que ManeyGram ko reciba y una vez confirmado tal avis, usted no tendra derecha a ningin
reembols a menos que | Transferencia no fuera aceptada. Giertos reembalsos padran d hasta que MoneyGram red
un aviso ficlal de gue una Transferencia no haya sido aceptada. De lo contrario, usted poﬂésnﬁummreembnﬂsuymhum
de la Transferencia visitanda fa Agencia donde se origind |2 Transferencia o esoiniendo a ManeyGram. La Tarifa def (i itk

par |o general no es reembolsable, Todos los pedidos de reembolsa deberdn ir scompafiadas de una copéa del Recibo ariginal.
Todas los pedidos de reembalso estardn sujetas a una fevisidn y discrecitn de MoneyGram y se procesarén normalmente dentro
de treinta (30) dias de recibida una solicitud vilida por escrito a menos que la ley edja un periodo mas corto. Envie por comen la

da enre & Desti

¥

Infarmackin Acerca de Reemibolse

solicitud o pedido de reembolsa y/o cualquier otro tipo de comespondencia a MoneyGram Payment Systems, Inc., ATTH: Refund
Coordinator, PO. Box 36230, Denwe, (0 BI236-6230 USA.
FESPORSARILIDAD (140 ENCASO DE CUALQUIER RETRASE, FALTA DE ENTREGA, FALTA DE PAGO O PAGO REDUKCIDO DE LA

TRANSFEREACIA, SU URICO'Y MAXIVO RECLIRSO EN CONTRA DE MONEYGRAM ES EL REEMBOLSO DE LA CANTIDAD DE LA
TRANSFERENCIA MAS EL CARGO DEL CONSUMIDOR. WO EXISTE MINGUIN OTRD RECLIRSO DISPONIBLE PARA UISTED, INCLUYENDD,
PERQ SIN LIITARSE A, LA FALTA DE RECURSOS POR DAFIOS INCIDENTALES, INDIRECTOIS, ESPECIALES O CONSECUENTES. ESTAS
LIMITACICIES SE APLICAN INDEPENDIENTEMENTE DE QUE SU RECLAMO SURM DEBIDD A LA NEGLIGENCIA DE MONEYGRAM
05U5 AGENTES, DEBIDO A ERRORES HUMANOS O MECANICOS O DE NATURALEZA DIFERENTE, 0 DEBIDD A LA FALLA, ERROR,
DAIISION 0 INCUMPLIMIENTD DE MONEYGRAM D DE SUS AGENTES. MONEYGRAM NO SERA RESPONSABLE POR NINGUNA
VARIACIGN O RETRASO DE SERVICI) DEBDO A REGLAMENTACIONES LOCALES O A CAUISAS FUERA DEL CONTRCI DE MONEYGRAM,

ARBITRAJL A MENOS QUE SEA ESPECIFICADO DE OTRO MODD BAJD LA LEY APLICABLE, CUALQUIER CONTROVERSIA O RECLAMO
QUE SURIA DF LA TRANSFEREMICIA, ESTE CONTRATD 0 EL INCUMPLIMIENTO DE ESTE CONTRATC, DEBERAM SER RESLIELTOS VA
ARBITRAJE ADMINISTRADO POR LA ASOCIACKON ESTADOUMIDENSE DE ARBITRAJE (AMERICAN ARBITRATION ASSOCIATION); BAJD
SUS REGLAS COMERCIALES DF ARBATRAJE, Y EL JLWCI) DEL FALLD PRONUNCIALK POR EL (L05) ARBITRO(S) PUEDE INTERPONERSE
EN CUALQUIER CORTE COM JURISTACCION, DICHO ARBITRAJE DEBERA SER INICIADC EN LA OFICINA DE LA AAA MAS CERCANA AL
LUGAR DONDE EL REMITENTE HAYA INKIADO LA TRANSFERENCIA ¥ ESTE RECURSO EXCLUSIVD DE ARBITRAJE MO PROCEDERA, A
MENCS QUE SE INICIE DENTRO DEL ARG SIGUSENTE 4 PARTIR DE LA FECHA EN QRJE SURJA LA CONTROVERSIA O RECLAMO.

Privacidad ManeyGram se compramete a proteqer su privacidad, MoneyGram y sus Agentes proteqen su normbee, direcdidn y
toda otra informacicn personal sobre usted y el Destinatario que usted, eiﬂesnnatarlnatualqlnertem brinde junta con los
detalles de sus Transferencias. Usted dediara contar con el imients def (esti partir con MoneyGram l2
informiacion personal sobre el Destinatari. Si se sospecha que hubo frauds en su lransierencna de dinero, ManeyGram compartied
swinformacidn de transferendia de dinero con las autoridades relevantes de seguridad nacional, estatal y local, en los EE. UL
¥ €N 01705 paises, quienes podrian compartir | infmacicn. MaoneyGram podria divulgar informacidn personal a sus afiliadas
¥ & empresas que comencializan en nombie de o para MoneyGram, o segdn lo autarice o exia 2 ley. ManeyGram cuenta can
practicas y procedimientos de sequiidad a fin de restringir e acceso a la mformacion personal a los fercenas que necesitan
conacer dicha informagidn para brindarke los praductos o servicias de MoneyGram y para realizar sus funciones de soporte del
negaclo. Para no reclbir infarmacidn sobre los productos y servidos de MoneyGram, envie un mensaje de comea electrdnico a:
marketingprefersnces@moneygram.com, o envie una carta a Marketing Preferences, PO, Box 27467, Denver, 00 B0227-467, 0
Tlame al 1-B00-MOMEYGRAM. Indique su nombre completo, direcciin y numero de teléfono y espere par lo menas cuatro (4)
semanas para el procesamiento de sus preferencias. Los miembros de ManeyGram Rewards pueden visitar nuestro partal de
Intemet de servici al chiente y actualizar sus preferencias de comerctalizackin. B sitio Web de MoneyGram, wiwmaneygram.
com, tendsd siempre Ja politica mas aciualizada. Los anuncios de cambios sionificativos se realizarin de
arverdn a las leyes comespandientes
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PHONE CALL INSTRUCTIONS
A complimentary phone call is included with Transfers to certain
locations.

Please use this Phone Call # to call the Receiver and advise them of
the Reference Number.
Dialing Instruc

1, Dial 1-888-9 of calls to the United States, C

Puerto Rico, American Samoa, Guam, and U.5, Virgin Islands
2. Dial 1-888-925-5346 for calls to Mexico, Central and South
America, the Caribbean, and other international locations
where the complimentary phone call is available,
3. After the prompt, select instructions for English (press 1) for
Spanish (press 2)

4. When prompted, enter the 10 digit Phone PIN numn
5. For calls within the U.S J
Islands, and the Caribbean dial: 1 + Area Forall
other calls dial: 011 + coun e + ci
6. For Customer Service, please call 1-8

TERMS AND CONDITIONS

Network Services Provided by Qwest Commiunications

NEYGRAM

Cammission and applicabl
800, 888, 900, 950 and

INSTRUCCIONES PARA LAS LLAMADAS
TELEFONICAS

Algunas transferencias incluyen una llamada telefénica
complementaria.

Por favor use este MGimero para llamadas telefonicas para llamar al

Destunatario y darle el Numero de referencia.

Instrucciones para maicar

1. Para larnadas a los Estados Unidos, Canada, Puerto Rico, Samoa
Americana, Guam y las Islas Viirgenes Americanas marque
1-888-910-3210,

2. Para llamadas a México, Centro y Sudameérica, el Caribe, y todos
los otros locales internacionales marque 1-888-925-5346 donde
hay llamada telefonica de cortesia.

3. Cuandu se le indigue, marque el nimero de codigo para
llamadas telefonicas de 10 digitos, que aparece en el anverso de
esta forma.

4. Cuando se le indigue, marque el nimero de la persona que
Ud. desea llamar.

- Para llamadas dentro de los Estados Unidos y a Canada, Puerto
Rico, las Islas Virgenes Americanas y el Caribe, marque:
| + codigo de area + nimero.
- Para todas las demas llamadas marque:
011 + codigo del pais + codigo de la ciudad + nimero.
5. Para Servicio al cliente, por favor llame al 1-800-MONEYGRAM.

TERMINOS Y CONDICIONES AND CONDITIONS:

Los Servicios en red son proporcionados por Qwest
Communications Corporation, de acuerde con lo que establece
|a Tarifas No. 1, tal y como ha sido enmendada, y cualquier tarifa
estatal aplicable. Las llamadas a los nimeros 700, 800, 888, 900,
950 y 976 no estan disponibles con este Numero para llamadas.
Maximo valor telecom de $.50/unidad. La llamada se puede usar
pata una llamada de 3 minutos y expirard 7 dias después de la
fecha de esta transferencia de dinero.

Valued MoneyGram Customer - STOP! Please Readl
MONEY TRANSFER FRAUD WARNING

Answer the questions below to help KEEP YOUR MONEY SAFE:

- Are you sending money, returning an overpayment, or “escrowing”
money to buy a car or other goods, or to rent an apartment?

- Are you sending money to claim lottery or prize winnings, or for a
“quaranteed” credit card or loan?

- Are you responding to an Internet offer, letter or phone call that asks
you to wire money for a “job offer” or “mystery shopping"?

- Are you sending money to someone out of the state or country who
claims to be a relative needing cash for an emergency?

= Are you sending money to someone you don't know or whose identity
you can't verify?

If you answered YES to any of the questions, DO NOT SEND the money
transfer—someone may be trying to steal your money. if you have already
sent it, ask the sales clerk to STOP your transfer immediately or call us
at 1-800-MONEYGRAM. Once your money has been picked up, which can

happen within a short time, you cannot get a refund, even if someone stole

your money through fraud.

Estimado cliente de MoneyGram: JATENCION! jLea
esta informacion! ADVERTENCIA DE FRAUDE SOBRE
TRANSFERENCIAS DE DINERO

Responda las siguientes preguntas para ayudarnos a MANTENER SU
DINERO SEGURO:

- jEstd enviando dinero, devolviendo un sobrepago, o depositando
dinero en una “cuenta de garantia” para comprar un auto u otros
articulos, o para alquilar un apartamento?

= jEstd enviando dinero para solicitar premios de loteria u otros premios,
0 para solicitar una tarjeta de crédito o préstamo “con garantia”?

+ jEstd respondiendo a una promocién en Internet, una carta o una
Ilamada telefénica que le solicita enviar dinero por una “oferta de
trabajo” 0 “compra misteriosa“?

« jEstd enviando dinero a una persona fuera del pais que dice serun
pariente que necesita efectivo debido a una emergencia?

» ;Estd enviando dinero a una persona que no conoce o que no puede
verificar su identidad?

Si su respuesta fue si a cualquiera de estas preguntas NO ENVIEa
transferencia de dinero; alguna persona estaria intentando robar su

dinero. Si ya lo ha enviado, solicitele al empleado de ventas que CANCELE
su transferencia inmediatamente, o comuniquese con MoneyGram al

1-800-MONEYGRAM. Si el dinero atin no ha sido retirado, serd devuelto.

MoneyGram Payments Systems, Inc., P.0. Box 36230, Denver, (0 80236-6230

© 2010 MoneyGram. All rights reserved. Todos los derechos reservados.
MG03174 (REV 12/09)

RECEIPT JACKET

MoneyGram. @

1-800-MONEYGRAM® MONEYGRAM.COM
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TERMS AND CONDITIONS (CALIFORNIA)
The Moneyaram® money transter senace (the “Service”) is provided by Moneyram Payment Systerms, Inc, a maney transmitter with
s principal office at 1550 Utica Avenue South, Minneapolis, MM 55416 (“MoneyGram”) through a network of agents | “gents}. Call
1-B00-926-M400 far the address and phane number of Agent lacations {"Lacations") rear you. In the event of conflict, the English Termns
and Candi:innshall i,

Madmum permigsible amounts for a single ManeyGram money transfer (“Transfer) and dady Transfer wiats will

heapmled When requiresd by laww, Transfers sent or received will be reported to authorities, Depending upen

MoneyGram products or servces to you and to perform its business suppart functions: Ta opt-out of reening infanmation aliout MoneyGram
peacucts and senvices, please send an e-mai 1o markesingpreterencesamianeygram.com or call 1-800-MONEYGRAM. Provide your full name,
akdress, and phong numiber and aiow at least four (4) weeks for preference processing, ManeyGram Rewards memiers may visit aur cusiomer
welh partal and updste your marketing preferences. The MoneyGram website www.maneyoran.com,will dvways coatain the most ument policy.

nerts of mated ol b riade s required by applicable law

TERMINOS Y CONDICIONES (CALIFORNIA)

bl servicio de ansferencia de Gaert de Maneybram® (el “Senidid’) 1o propoiiona MoneyGram Fayment Systems, Inc, 1na compafia de
transmisidn de diero con oficing principal en 1550 Utca Averue South, Minneapelis, MN 55416 (MoneyGram”} 2 awés de una red de
aentes {“hoentes”) Baja los siguientes "Témninos y Condiclones.” Liame al 1-800-526-0400 parz ohtener la direccidn y nimera de teléfano
e agerias (Agencias”) cercanas, En el eventa de un conflicts, Im Términas y Candiciones escrilos en ingéés gobiernan.

£ 10 Se apicardn las cantidades para und sola transferencia de dinem {“Transferencia”} de MoneyGram
[ tatales para Transferencias diarias. Cuando asi o estabienca s ey, IesTransfHenuas enviardas o recibidlas serdn reportadas a las autoridades

availability, vou may girect delivery of a Transfer 1o: an individual (*Receiver*) Fur&lweryaﬁaspetrfwdadﬁmss wwmptata Location;
10 2 MoneyGram beanded stored value card held in your name; as & credit to a third party debet card issued by a U.S. company or by 2
compary ouside of the LIS, (*Card”); as a credit 10 & bank account (“hecount”); or as & bill payment for credit 10 biller with whom
Moneyaram has contracted “Biller”). Meither Sendes nior Racenver will have a ‘deposit” with MoneyGram 2t any time during the Transfer
You warrant that all information you supply to MoneyGram is and shall remain acourate and complete. It is your responaibiliey to verify
the couniry and, far Transfers to the LL.5.A,, the state of destination for the Transfer shawn on the face of this form, Be cautious when
5end|n9 rnr.ﬂeyal the Mnmm‘mﬂgm

Fecee dnfuomatan. Transfers will be credited to an Account ar Biller, or pakd out in cash, travelers check, money order, check, o &
mmhunamn mmof ATranster is raceived and ManeyGram has no further liability to you, except as set forth below, when: it s disbursed
1o a Recefver; or natice of your payment for the Transfer s made available to the ssuer of a Card or bank that holds the Account, ar when
natification of your payment for the Transder is made avaifable to the Biller. Your payment to the Biller may not be accepted 2nd, in such
evert, the amount of your Transfer will be available to you & a refund. A Transfer intended for pick up by a Receiver will narmally be

das. Dependiendo de |2 disponibilidad, usted {*Remitente”) podrd enviar directamente una Transferencia: a un
indtviduo (“Destinataria”) a una direccidn especifica o para recibe en una Agencia; 2 unia tarjeta de valor reservado de MoneyGram emitida
& su narnbee; como crédieD & una taneta de débita de un tercero emitida por una comgadia en los EEULL o pos una compania fuera de
los EE UL {"Tarjeta"); & una cuenta bancasia {*Cuenta”); o como pago de una factwa & un acreedor con el cual MoneyGram tieng una
relacitn contractua! (“hereedor). W el Remitente i ef Destinatario tendrdn un “depdsite” con MoneyGram en ningin momenta durante |z
Transferencia. Usted garantiza que toda la informacion que ha praporionadn a MoneyGram es y confinuara siendo exacta y completa, Es s
responsabilidad verificar que el pais, o para Transferencias a los EEULL, que el estado dande estd destinada |2 Transferencia es el que aparece
e e| Recibe de la Transferencia. Tenga cuidado cuanda personas desconutms le pidan grwios de dinero.
Las Transferencias serén acraditadas a una Cugnta o Acreedor, o pagadas en efective, chegues de viajers, gir, chegue
0 una combinacion de estes documentos. Una vez redbida |z Transierema Mnrﬂr’ fam deja de tener esponsabilidad adicicnal hada
usted, exceptn sequn b establecido 3 continuadidn, cuando: s se camumica el pago de la Fansferencia
3l emisor de una Tarjeta, o al banca portador de la Cuenta; o cuando s mnunra P| pago de ka Transferencia al Aceedor. Es posible que
st pago al Acreedor no sea aceptado y, en tal casa, se le reembalsard la cantidad de [ Transferendia Un Destinatario padra retirar uma

availble for pick up during business howrs of operation of the Lacatian selected by the Receiver in the Recere country. 1 My
also chioase to limit the availability of Transfers to the temitory, state, or province specified by the Sender. Subject to limited exceptions
which may be determined by MoneyGram, 2 transfer to the US, and Canada will be available far pick-up in the state, province, or
territory spacfied by the Sender orin a bordering or nearby state, territory, or province. Otherwise, MoneyGram makes no representation
as to when of if the funds will be delivered or accepted. If for any reason, your Transfer Is net picked up, defivered or accepted, you will
be entitled to a refund once forty-five (45) days have efapsed since the Transfer was sent. Dus to circumstances beyend the control of
ManeyGram, including exchange control requlations of the B try, Transfers o may be sublject to extended
delay, IF your Transfer is directed to an Account, in addition to charges impased by MoneyGram, & recenve bank may impoge fees a5 an
right chame o by defivery of less than the Transfer Amount. Status tracking of a Transfer to 2 bank is nat available.
} 1. If Receiver is unable to produce valid identification when receiving funds, you may be able to set up a test
0 and answer degending upon the size of the Transfer and whether the test question option is available at the receive Location. 4
Transfer that inclues  test question may be pad aut either upon The comect ansiwer to the 185t question or upon presencation of valid
denitfication by Receiver. The Reference Nurnber ls not always required 10 receive a Transfer. You should use caution when sending to
Receivers you do not know.
ey Decanoe. Ask an Agent or call 1-800-926-0400 for information reqanding currencies avallable in the Receive country or at
i speuﬁc Lacatian and the exchange rate applicable 1o your Transfer, |n addition 10 the Consumer Fee applicable to your Transfer, 3
cumency exchange rate set by MoneyGram or its Agents may be applied. Any difference between the rate given to customers and the
exchange fate received by ManeyGram or its Agents will be kept by MoneyGram o its Agents, If the stated "Amount to be Received” s
different than the amaunt actuaity received by the Receiver, please contact ManeyGram far & refund of the difference, The “Amaunt o
be Beceived” specified an the fce of this foem is valid for fransfers to the Receive country indicated on the face of this form LNLESS 45
days have elagsed since the Transfer was sent, in which case you will be entidled ta a refund of the Transfer Amount as long as the Transder
Amount has not been picked up, deliversd, or accepted. Alsg, if the Receiver requests tat the paytut be mate in a currency ofher than
the cumrency In which the Agent narmally pays aut, or other than the currency that was specified on this farm, or i the Transfer is to an
Account znd the Account s nat in the Recelve Currency speciied on face of this o, the exchange rate will be determined at the time
the funds are disbursed to the Recaiver and the Ageat may charge an exchange fee. This exchange [s a separate transaction between
Receiver and the Agent, and is not a part of the ManeyGram Transfer, ManeyGram is not a party to any curiency canversion subseguent
1o the Transfer, If the axchange rate is determined at the time funds are dishursed to the Receiver, the exchange rate may be affected by
political, economic, and other canditions in the Receive country and Agents within a counitry may not apply & unifor currency exchange
rate causlm] the currency exchange rate to vary based upan the Location selected by the Receiver.
rnation. Thers shall be o right to refund if the Transfer has been dishursed to the Receiver; accepted by the Card issuer, Biller, or
hanl: huldlrtgﬂlemwunr o if it was misdirated because you provided any incomect information. Natification of yaur payment s sually
mate available to the Biller within ninety {30} minutes follewing receipt by MoneyGram and after such natification is made availabie,
there shall be no right to refund unless the Transfer is not accepted. Same refunds may be delayed until MoaeyGram receives official
notification that a Transfer has not been acoepted, Ctherwise, you may request refund and cancellation of the Transfer either by visiting
the Lacation where the Transfer ariginated ar writing o MoneyGram. The Consumer Fee is usualfy not refundable. Al efund mauests
st be accompanied by a capy of the onginal Send fomm. AN refimd requests will be subject to MoneyGram review and discretion and
willl riormally Be processed within thirty (30) days of receipt of a valid written request unless a shorter period is reguirad by law. Mail
refund reguest and/or any correspandence to MoneyGram Payment Systerns, inc, ATTH: Refund Coordinator, POL Bow 36230, Derver,
(0 B0Z36-6230 LUSA.
sty IN THE EVENT OF ANY DELAY, NON-DELIVERY, NON-PAYMENT, OR UNDERPAYMENT OF THE TRANSFER, UNLESS PRONEBITED
21 APPLICABLE LAW, FOR EXAMPLE, A5 MAY BE PROVIDED FOR 1M CAL. FIN, CODE 1210.5, YOUR CXCLUSIVE AND MAXIMUM REMEDY
AGAINST MOMEYGRAM |5 REFUND OF THE TRANSFER AMOUNT PLUS THE CONSUMER FEE. NO GTHER REMECY 15 AVAILABLE TO'YOU,
IHCLUCHAG, BLIT NOT LIMITEDTO ANY REMELTY FOR INCEDENTAL, INDIRECT, SPECIAL, OR CONSEQUENTIAL DAMAGES. THESE LIMITATIONS
APPLY WHETHER YOUR CLAIM ARISES DUE T0 MONEYGRAM OR TS AGENTS NEGLIGENCE RELATING TO HUMAN OR MECHANICAL ERROR
QORCTHERWISE, ORTO MONEYGRAM OR IT5 AGENTS' OTHER FALILT, ERRCR, OMISSION, OR HON-PERFORMANCE. MONEYGRAMWILL NOT
B LIABLE FOR ANY VARIAHCES OR SERVICE DELAYS DUETO LOCAL REGULATKINS OR CAUSES BEYOMD THE CONTROL OF MONEGRAM.
ety UIMLESS SPECIFIED CTHERWISE BY APPLICABLE LAWY, FOR EXAMPLE, A5 MAY BE PROVEDED FOR IM CAL, FINL CODE 1810.5 (C), ANY
CONTROVERSY OR CLAIN ARISING OUT OF OR RELATING TO THE TRAMSFER, THIS CONTRACT OR BREACH OF THIS CONTRALT, SHALL BE SETTLED
B ARBITRATION ADMINISTERED BY THE AMERICAH ARBTRATION ASSOCLATION UINDER ITS COMMERCIAL ARBITRATION RULES AND AUDGMENT
(0N THE AWARD RENDERED BY THE ARBITRATCR(S) MAY BE ENTERED BN ANY COURT HAVING JURISDICTION THEREDE. ANY SUCH ARBITRATION
SHALL BE INITIATED ) THE OFFICE OF THE AAA CLOSEST TO'THE LOCATION WHERE ‘fOU SHITIATED THE TRANSFER AND THIS EXCLUSIVE
ARBITRATHON REMEDY SHALL WOT BE MAINTAINED UNLESS INITIATECHWITHIN ONE YEAR AFTERTHE CONTROVERSY OR CLAIM ARDSE.

1 MoneyGram is committed to pratacting your privacy. MeneyGram and Its Agents save your name, address, and ather persanal
formation abaut you and Receiver that you, Receiver ar a third party may pravide together with the details of your Transfers. You
represent that you have Receiver's cansent to share personal information about the Receiver with MoaeyGram. If fraud i suspected in
yaur money transfir, MoneyGrarm wil share yaur money transfer infoermation with relevant national, state, and local 2w enforcement i
the 115, and other countries, which may further share the information. MoneyGram may disciose personal mfarmation to i1s affiliates
and o campanies that market foe o with ManeyGram, or as otherwise permitted or required by law. ManeyGram has sacurity pactices
and proceduees in place to restrct access 1o personal information 10 those parties who need 10 know that infarmation to provide

durante 1as horas de operacidn de | Agencia en el pais Receptor seteccionado por el Destinatario. £s posible que
Maneyaram también decmanltarladtsmmbﬂldaudeTransferemaa altemitorio, estada o provinga especiicada por el Remitente. Exceptn
en Siluaciones limitadas, las cuzles pusden ser ds per ManeyGram, una Transferznaa a los EEULL y Canada podréa ser cobradas
en el estady, provincia o temitorio especuﬁtam por el Rermtenle en esta forma o en un estade, prowincia o teritarie contiguo o cercano &
mismo, De o contrario, Moneybram na estipula de ninguna manera cudndo o 3i los fondos sern eniregados o aceptados. S por cualquisr
razdn, su Transferencia no 5 cobrada, entregara o aceptara, wsted tendrd derecho  un reembodso una vez que hayan transcurndo cuarenta
y inco (45 dias desde su emio. Debido a drcunstancias fuera del control de ManeyGram, incluyenda nommas de cantrol de cambio n e
pals Receptor, fas Transferencias a ciertos paises pueden sufiir retraso adicional. S la Transferencia s dirigida a una (venta, ademés de los
cargos impaestas por MeneyGram, un banco Recepior puede impaner tadfas cormo un carga sin excepcion o por envio de menas de fa suma
uans&encsa Fl rastre 0 sequimviento del stado de una Transferendia & un banco o esta disponible.
5 al Destinatario no puede mosmnr una iensificacdn vilida al recibir los fondus T2k vez 83 necesario que
.|s1ed tenga que establecer una pregurita clave y una respuesta, diendo de |2 cantdad de laTranse y siempre y cuando 1 opidn
de prequnita clave esté dispanible en ef establecimient de la Agencia de desting. Las'{ramfemnnasqm incluyan una pregunta dlave pueden
ser pagadas ya sea que e Destinatario conteste con |3 respuesta comecta a | pregunta clave o que presente una identificaciin valids, £
Hiimeso e Referencia de ka Transferencia no siempre es necesanio para recibir una Transferencia. Usted deberd tener cusdado al mandar a
Destinasarios f'ﬂronucicms
10 Consute a un Agente o llame al 1-800-526-9402 para recbir infarmacidn sabre |3 moneda de cambio dispanible en
] pals Receptor o en la Agencia especifica y 1a tasa de cambio aplicable 2 su Transferencia. Ademds de flos Cargos del Consumidor aplicatie
a5y Transferencia, MoneyGeam o sus Agentes pueden aplicar un tipo de cambea de maneda. MeneyGram o sus Agentes se quedardn can
cualquier diferencia entre [ tarifa dada 3 los clientes y el tipo de cambio recitido por MoneyGram o sus Agentes.
Sila*Cantidad & Rechir” especificads es diferente de 1a cantidad racibida par el Destinaria, por favar llame a ManeyGram para un reembalsa
de fa diferencia en la cantidad, La*Cantided & Recibir indicada al frente de esta forma es vahida para Transfesencias al pais Receptor indicado
2l frente de esta forma A MERDS QUE hayan transcurrioa 45 dias desde que se envid k2 Transferencia, #n cuyo caso, usted tendrd derecho 2 un
reembolso de | Cansidad & Recibir a menos gue rsw ha)'asldu pagada rnnrgadauawtada Adernés,sieﬂ]esunamnsnhcna queel paga
la Transferencia a una Cuenta se hagaen da diferente de la monieda en la cual ol Agent Paga, 0 QUE &3 en ofra moneda
diferente de Io especificado en el Recibo, o 5 la Transferencia es dinigica a una Cuenta que no esté establecida en |a maneda especificada en
&l Recibo como fa Cantidad a Recibir, & tipo de cambic se determinard en el momenta que los fondos se les pagan al Destinataric y ¢ Agente
puede cobrar una tarifa poe ef camdio, Este cambio es una transacckin separada enre el Destinataria y el Agerte y no forma parte de b
Transferencia de MoneyGram. MoneyGram no es parte de paguna comversion de moneda despuds de realizada i Transferencia. Si el tipa de
carmbio se fija en e momento que los fordes se les pagan al Destinatari, es pesible que el tigo de cambic see afmadu |:m clrctmslanoas
polinicas, econdimicas u otras condciones en e pais Receptar; y o5 posible también que di
tigo de cambig, Intual causa que el tipo de cambio varie degendendo de 3 Agenda selec(mnada poral De;hnatam
o e tendrd ningn derecho al reemboiso & 2 ansferencia se ha desembalsado al Destinataric; ha
sidy aceptada por eI Acreedor o por el emisor de |2 Taneta, o por el banco emisor de la Cuenta; o 9 se envid al sitic equivacada debids a
gue la informandn proposcionada fuer incorecta, Por b general, ¢l Acreedor recibird un aviso de su pago naventa (90) minutos despuds
e que MoneyGram lo reciba y una vez confirmao tal aso, usted na tendra derecha a nngiin reerbolsa & mends que | Transferencia
10 fsera aceptada. Ciertos reembiises podrdn demurarse hasts gue MoneyGram reciba un avise oficial de que una Transferencia no haya
sido aceptada. De ko contrario, usted podra solicitar un reembalsa y cancelacidn de la Transferenica visitando |2 Agencia donde se origing
la Transferencia o escribiendo & MoneyGram. La Tarfa del Consumidar por o general no es rembolsable. Todas los pedidos de reembalsa
teberén & acompanados de una copia de la forma de envio original. Todos los pedidos de reembolsa estardn suetos & una revisidn y
discrecion de Munt-y(.ram,yse Procesaran normaimente dentra e Ios treinta (30} dias de recibida una sofictud valida por escrito, & menos
que la fey exija un periodo més corta. Enwie por comen | solicitd o pedido de reembolsa wo cusbquier ot tipa de comespondencia a
MoneyGram Payment Systems, Inc., ATTH: Refund Coordinatar, PO Bric 36230, Denver, (0 80236-6230 LS
o EMCASD DE CLIALQUIER RETRASC, FALTA DF ENTREGA, FALTA DE PAGD 0 PAGO REDUCITID DE LA TRANSFERENCIA, &
rL‘l[u (AJE ESTE PROHIBIDG POR LA LEY CORRESPONDIEMTE, A MENCS QUE SEA ESPECIFICADD DE OTRO MODO BAID LA LEY APUCABLE,
POR EJEMPLO, COM PUDIERA SER PROVISTO EN CAL FIN_CODE 181015, 5L UNICO Y MAXIANO RECURSO EN CONTRA DE MONEYGRAM ES FL
REEMBOLSO D LA CANTIDAD DE LA TRANSFERENCLA MAS EL CARGD DEL CONSUMIDOR, NO EXISTE NINGUN OTRO RECURSD DISPONIBLE
PARA USTED, INCLUYENDO, PERD SIN LIMITARSE & LA FALTA DE RECLIRSOS POR DARGS INCIDENTALES, INDIRECTOS, ESPECIALES O
CONSECUENTES. ESTAS LIMITACIONES 5€ APLICAN INDEPENDEENTEMENTE DE QUE SU RECLAMO SURJA DEBICO A LA NEGLIGENCIA DE
IMOMEYGRAN 0 SIS AGENTES, DEBIDN) A ERRORES HUMANCS 0 MECARICOS O DE NATURALEZA DIFERENTE, O DEBIDD A LA FALLA, ERROR,
DMISIGN O INCUMPLIMIENTD DE MONEYGAAM O DE SUS AGENTES, MONEYGRAM NO SERA RESPONSABLE POR NINGUNA VARIACIDN 0
R[fﬁh&DD&SER\'I(IU DEBICK A REGLAMENTACIONES LOCALES 0 A CAUSAS FUERA DEL COMTROL GE MONEYGRAM,
+ A MENOS QUE SEA ESPECIFICADG DE OTRO MODD BAX) LA LEY APLICABLE, POR EJEMPLE, COMO PUDIERA SER PRONVISTO EN CAL.
FIN. KUDE 1810.5 (C), CUALOUIER COMTROVERSIA O RECLAMO QUE SURUA DE LA TRANSFERENCIA, ESTE CONTRATO D EL INCUMPLIMIENTC
DE ESTE CONTRATO DEBERAN SER RESUELTOS VIA ARBITRAJE ADMINESTRADI POR LA ASOCIACKON ESTADOUNIDEMSE DE ARBITRAJE
(AMERICAN ARBITRATION ASSOCIATION), BAJD SUS REGLAS COMEACIALES DE ARBITRAJE, Y EL JUICK) DEL FALLD PRONUINCIADO POR EL

s Agentes

{625} ARBITROLS) PUECE INTERPONERSE EN CUALQUIER CORTE CON JURISDICCION, DICHO ARBITRAJE DEBERS SER INICLALO EN LA
OFICINA DE LA AAA MAS CERCARA AL LUGAR DONDE EL REMITENTE HEYA INICIADC LA TRANSFERENCIA Y ESTE RECURSD EXCLUSIVD
DE ARBITRAJE ND PROCEDERA, A MENOS QUE SE INICIE DENTRO DEL ARD SIGUIENTE A PARTIR DE LA FECHA EA CUE SURIA L4
CONTROVERSIA 0 RECLAMO.

|- Maneytaram se compromete a proteger su privacidad. ManayGram y sus Agentes protegen su nombre, direccidn v toda
ofra informacion personal sobre usted y el Destinatirio que usted, &f Destinatario o cualquler tercero brinde junto con los detalles
e sus Fransferencias, Usted declara contar con el consentimienta del Destinatana para compartir con MoneyGram la infarmacian
personal sobie el Destinatan. 5i se sospecha que hubio fraude en su transferencia de dinerg, MoneyGram compartind su informacidn
de transferencia de diner con las autonidades pertinentes relevantes de sequrided nacional, estatal y bacal, en los EE. UL y en otres
paises, quienes padrian compartir la informacian, ManeyGram padria divulgar informacion permala surs afiliados y a EMprEsds (ue
comercializan en nombee de o para Moneytaram, o segn lo autorice © edja ba bey. MoneyGram cuenta con practicas y

de seguridad a fin de restringir el accesa a la informacidn personal a los ferceros que necesitan conocer dicha infomacién para
brindarle los productos ¢ senacios de MuneyEram ¥ para reaﬁzar s funcianes de saporte del neqmu Fara no recibie miumacnn
sabre los productos y servicos de MoneyG lectrnio a:

envie unacartd a Marketing Preferences, PO, Bﬂt??ﬂ!ﬁa’ DEM‘!. (03]22? 0467, 0 lame al 1-800-MONEYGRAN, Indlquewnomm
campleta, dirccitn y ndmer de teléfon v espere por by menos cuatr (4] semangs para el procesamiento e sus preferencias. Lus
miembros de aney(ram Rewards pueden visitar nuestro partal de Intemet web de servicio al diente y actualizar sus preferencizs de

. Bl sitio Web de M Wi, com, tendrd siemnpre [ politica mds actualizada. Los anuncios de
camilos skanificativas se realizaran de acuerdo Iasieyesmrrespnndlenres
RIGHT TO REFUND

You, the customer, are entitled to a refund of the money to be
transmitted as the result of this agreement if MoneyGram Payment
Systems, Inc., (MoneyGram) does not forward the money received
from you within 10 days of the date of its receipt, or does not give
instructions committing an equivalent amount of money to the
person designated by you within 10 days of the date of receipt of
funds from you unless otherwise instructed by you.

If your instructions as to when the moneys shall be forwarded or
transmitted are not complied with and the money has not yet been
forwarded or transmitted, you have a right to a refund of your money.
If you want a refund, you must mail or deliver your written request
to MoneyGram Payment Systems, Inc., ATTN: Refund Coordinator,
3940 S. Teller Street, Lakewood, CO 80235. If you do not receive your
refund, you may be entitled to your money back plus a penalty of
up to $1,000 and attorney’s fees pursuant to Section 1810.5 of the
California Financial Code.

DERECHO A REEMBOLSO

Usted, el cliente, tiene derecho a recibir el reembolso del dinero
que sera transferido como resultado de este acuerdo, si MoneyGram
Payment Systems, Inc. (MoneyGram) no envia el dinero que usted
entregue dentro de los siguientes 10 dias posteriores a la fecha de
recibo, 0 si no da instrucciones de consignar una cantidad equivalente
de dinero a la persona que usted haya designado, dentro de los
siguientes 10 dias posteriores a la fecha de recibo de los fondos que
usted entregd, a menos que usted haya dado instrucciones diferentes,

Si no se cumplen las instrucciones que usted haya dado, relativas al
dia en que el dinero debe ser enviado o transferido y el dinero atin
noha sido enviado o transferido, usted tiene el derecho a recibir
un reembolso de su dinero. Si desea recibir un reembolso, deberd
entregar o enviar por correo su solicitud por escrito a MoneyGram
Payment Systems, Inc., ATTN.: Refund Coordinator, 3940 S. Teller
Street, Lakewood, CO 80235. Si no recibe el reembolso, puede tener
derecho a recibir su dinero ademas de una penalidad hasta de $1,000
y los costos de un abogado, segiin lo establece la Seccién 1810.5 del
Cadigo Financiero de California (California Financial Code).



m1sjp03
Sticky Note
CA Receipt Jacket - Back


B8
MoneyGram &

CUSTOMER COPY/COPIA DEL CLIENTE
Reprinted/Reimpresion

UAL-MART #287 DU

1801 HIGHWAY 76 E
JASPER, ALABAMA 355014037
2053841100

MONEYGRAH (R) SEND/ENVIO

THIS TRANSACTION IS SUBJECT TO THE TERNS AND COMDITIONS
ON THE MONEYGRAM RECEIPT HOLDER. / ESTA TRANSACCIGN
ESTA SUJETR A LOS TERHINOS Y CONDICIONES QUE VIENEN EN
LA FORHA DE RECIBO.

504033323204
Date/Fecha: 10/12/10 Time/Hora: 10:31 AN
Destination/Destino: HEX
10 Hinute Service - MXN

Sender Information

Informacion de la persona envia
Joe Sender

Receiver Information

Informacion de la persona que recibe
Jane Receiver

Complimentary Phone Call/
Llamada Telefénica de Cortesfa

Dial/Marque 1-888-925-5346
PIN/PIN 0941395992
Reference/Referencia 51762149
Order/Ordentt

Amount Transferred/

Cantidad del Envio 300.00
Consumer Fee/

Cargos Consumidor 9.99

MoneyGram &)

AGENT COPY/COPIA DEL AGENTE
Reprinted/Reimpresion

WAL-MART #287 DU

1801 HIGHUAY 78 E
JASPER, ALABAMA 355014037
2053641100

HONEYGRAH(R) SEND/ENVIO

THIS TRANSACTION IS SUBJECT TO THE TERHS AMD CONDITIONS
ON THE HONEYGRAH RECEIPT HOLDER. / ESTA TRANSACCISN
ESTE SUJETA A LOS TERMINOS Y CONDICIONES QUE VIENEN EN
LA FORHA DE RECIBO.

504033323204
Date/Fecha: 10/12/10 Time/Hora: 10:31 AM
Destination/Destino: HEX
10 Minute Service - MXN

Sender Information

Informacién de la persona envia
Joe Sender

1550 Utica fve
S§t Louis Park, HN 55416

Third Party Information
Informacion de terceros

Receiver Information

Informacion de la persona que recibe
Jane Receiver

HEX
Reference/Referencia# 51762149
Amount Transferred/

Cantidad del Envio 300.00
Consumer Fee/

Cargos Consumidor 9.99
Total/Total 309.99
cCollect/

Mok eracs =2Na ag
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Exchange Rate/
Tipo de Cambio 12.553598

fmount to be Received/
Cantidad que Recibirdn 3766.08 MXN

CURRENCY EXCHRNGE: In addition to the Consumer Fee,
MoneyGran also makes money when it changes your dollars
to pesos or other foreign currency. Please see the
attached receipt jacket for more information resarding
currency exchange. In sddition to the Consumer Fee
applicable to this transaction. & currency exchange rate
#ill be applied. United States currency is converted to
local currency at an exchange rate set by MoneyGram or
its Agents. Any difference between the rate given to
customers and the rate received by MoneyGram or its
agents will be kept by MoneyGran or its Agents in
addition to the Consumer Fee. Please ask the clerk for
information concerning the currency exchange rate
applicable to your transaction. You may also find out
the current foreian exchange rate provided by MoneyGram
to its customers by calling tell-free to 1-800-926-9400.

CAMBIO DE HOMEDA: Ademés de Tos Cargos Consumidor,
HoneyGran también gana dinero cuando cambia sus dfilares
8 pesos U otra moneda extraniera. Por favor lea la
carpeta adjunto con este recibo para més informacitn
sobre el tipo de canbio. Adends de las cuotas al
consumidor establecidos para esta transaccidn, se
aplicaré un tipo de canbio de noneda. Para la conversin
de 18 noneda de los Estados Unidos @ moneda local, se
aplicard el tipo de canbio determinado por MoneyGranm o
sus Agentes. Cualquier diferencia entre el tipo de
canbio ofrecido a Tos clientes y el tipo de cambio
abtenido por MoneyGran o sus Agentes, ademds de las
cuotas al consumidor, corresponderd a MoneyGram o sus
fAgentes. Por favor solicite al enpleado que le stienda
infornacidn respecto al tipo de canbic de moneda que se
va 8 aplicar a su transaccitn. Usted también puede
solicitar infornacion sobre el tipo de cambio moneda
extranjera actual que esta ofreciendo Moneyéram & sus
clientes, 1lamando gratuitamente al 1-800-955-7777.

Signature/Firma

Discount/Descuento 0.00
Total/Total 309,99

Exchange Rate/
Tipo de Cambio 12.553598

Amount to be Received/
Cantidad que Recibiran 3766.08 MXN

CURRENCY EXCHANGE: In addition to the Consumer Fee,
HoneyGran also nakes money when it changes your dollars
to pesos or other foreign currency. Please see the
attached receipt jacket for more information resarding
currency exchange. In addition to the Consumer Fee
applicable to this transaction, a currency exchange rate
i1l be applied. United States currency is converted to
local curreney at an exchange rate set by MoneyGram or
its Agents. Any difference batueen the rate given to
customers and the rate received by MoneyGram or its
agents vill be kept by MoneyGram or its Agents in
addition to the Consumer Fee. Please ask the clerk far
infornation concerning the currency exchange rate
applicable to your transaction. You nay also find out
the current foreign exchange rate provided by MoneyGram
to its customers by calling toll-free to 1-800-926-9400.

CAMBIO DE MONWEDA: Ademds de los Cargos Consumidor,
MoneyGran tanbién gana dineroc cuando cembia sus ddlares
a8 pesos u otra noneda extranjera. Por favor lea la
carpeta adjunto con este recibo para mds informacidn
sobre el tipo de canbio. Ademds de las cuotas &l
consunidor establecidos para esta transaccidn, se
aplicard un tipo de cambin de moneda. Para la conversitn
de la noneda de los Estados Unidos a moneds local, se
aplicard el tipo de cambio deterninado por MoneyGranm o
sus Agentes. Cualquier diferencia entre el tipo da
canbio ofrecido a los clientes v el tipo de cambip
obtenido por MoneyGram o sus Agentes, ademds de las
cuotas al consumidor, corresponderd a MoneyBram o sus
Agentes. Por favor solicite al empleads que le atienda
informacidn respecto al tipo de canbio de noneda que se
va 8 aplicar & su transaccifn. Usted también puede
solicitar infornacifn sobre el tipo de cambio moneda
extranjera actual que ests ofreciendo HoneyGram a sus
clientes, llamando gratuitamente al 1-800-955-7777.

Pay your AmeriCredit bills at the customer courtesy desk
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CONDUCIDO | DE ARBITRAIE EN
CLIMPUNJENTO DFE LAS REGLAS DE ARBITRAIE PLIEDE DACTARSE SEN-
TENCA SOBFE 1A OO ARTEA
TODO ARBITRAJ SE ¥ EN LA OFICINA DE LA AR MAS, CER-
SITIO DONDE SE LA TRANSFERENCIA SUS
¥ HONORARIOS POR LA Y
¥ MINGUNA DE LAS PARTES DERECHO A COMO
MIEMBRO DE NINGUNA DE DEMANDANTES.| ARBITRAIE
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7 Transfer money online and online bill pay | MoneyGram Global Money Transfer - Windows Internet Explorer provided by ManeyGram

i

Liks g | Customize Links A= Driling for Of

w ansfer maney online and online bil pay | MoneyGra...

Cost estimator

@' Ata location Online Exchange Rate 1 USD = 12.296113 MXN

From | UNITED STATES Send Amount 200.01 USD
Destination = MEXICO _
Fee* 9.99 USD

Receive Option | 10 Minute Sensce - MEXICAN PESO Rewards Discount 0.00 USD

Send Amount | 300.00 usD Total Cost 300.00 USD

M include Fee

Estimate @ Find & Location @

“This is for money transfers made from MoneyGram agent locations only Actual pnces may vary at soma locations.

|3 3 of 24 - Clipboard
—_—————————— [tem not Collected: Delete tems
Done A i I [V 1to increase available space

Qm-t| (@ @ @ » - inbox-Mirosoft Outlock || @ Transfer money onlin.. ] fee quote screen shot.d... B BB AL B 0seam
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SIGNIN =

The choice is in your hands. Send money anywhere in minutes. Estimate your transfer cost. ©

» Find a location
Y sel‘ld OI'IIII‘Ie ~__ Sending online

MoneyGram offers two service levels:

o SEND TO: Choose a country B
Same Day Service: using your Credit
@ ornor. | Chse a sencs 2] or Debit card, funds will typically arrive
OPTION: in minutes

‘ e AMOUNT: | Enter USD amount
Economy Service: using your Bank

! — Account, funds will typically arrive in
Get Started © | ' three business days
-
‘l - %, 201 24 - Clipboard
[T T [ [/ nknown Zone (Mice fem coliected.

stat| (3 @ @& rod...|[@ money on. ) Search Resuks | 1) Docusments - Merosof... | (R~ 3 D= Y B LAY B sssam
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