Meeting Between Federal Reserve Staff
and Representatives of Viamericas
October 12, 2010

Participants: Paul Dwyer and Daniel Gottschalck (Viamericas)

Dana Miller, Samantha Pelosi, Mandie Aubrey, David Stein, Ky Tran-Trong, and
Vivian Wong (Federal Reserve Board)

Summary:  Staff from the Federal Reserve Board met with representatives of Viamericas to
discuss the remittance transfer provisions of the Dodd-Frank Wall Street Reform and Consumer
Protection Act. The representatives from Viamericas provided an overview of the company’s
money transfer business, including the delivery of its services, its agent network, and its
customer base. The Viamericas representatives raised concerns about certain aspects of the
remittance transfer provisions of the Dodd-Frank Act, including the posting of storefront and
internet disclosures containing information about model transfers, the written initial disclosure of
information regarding the transaction, foreign language disclosures, error resolution,
cancellation, refunds, and liability for agent actions.

In response to a request from Federal Reserve staff, Viamericas sent samples of the company’s
receipts, advertising, and disclosures provided pursuant to certain state laws. Copies of these
materials, which were provided subsequent to the meeting, are attached.
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NOTICE TO VIAMERICAS’ COLORADO CUSTOMERS

Entities other than FDIC insured financial institutions that conduct money transmission activities in
Colorado, including transfer of funds, the sale of money orders, and other instruments for the payment of
money or credit are required to be licensed by the Colorado Division of Banking pursuant to the Money
Transmitters Act, Title 12, Article 52, Colorado Revised Statutes If there are questions or concerns
regarding a transaction with a licensee, please contact the Colorado Division of Banking at (303) 694-
7575 or by mail at:

Colorado Division of Banking
1560 Broadway, Suite 975
Denver, CO 80202

Consumer complaints should be in writing, providing as much detail as possible. The following
information is essential to filing a complaint:

e The mame of the iinstitution and the name of any person(s) at the imstitution with whom the
complainant has had contact. Include telephone number(s) and address(es).

e A complete description of the complaint and any efforts that have been made to resolve the
complaint directly with the iimstitution

e Copies of any available documentation supporting the complaint and efforts toward resolution

o Any suggestions regarding a preferred resolution of the complaint
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[this page is the Spanish translation of the previous page. It will not be read.]



NOTICE

The Commissioner of Financial Regulation for the
State of Maryland will accept all questions or

complaints regarding this authorized delegate of
Viamericas Corporation at:

500 North Calvert Street, Suite 402
Baltimore, MD 21202
Telefono: 1-888-784-0136



[this page is the Spanish translation of the previous page. It will not be read.]



Dear Agent:

According to the regulations of Texas Department of
Banking attached the following notices that we solicited to
put in your agency in a place where is visible to the

costumers:

¢ Notice to Viamericas' Texas Customers

¢ Help to prevent consumer fraud!!

e Notificacion to the public of your affiliation with
Viamericas

Thanks,

[the Spanish translation follows. It will not be read.]




NOTICE

The (your name) engages in the money transmission and/or currency exchange lbusiness
as an authorized delegate of Viamericas Corporation under Chapter 151 of the Texas
Finance Code. After first contacting Viamericas Corporation, if you still have an umnresolved
complaint regarding the company’'s money transmission or currency exchange activity,
please direct your complaint to the Texas Department of Banking:

In Person or U.S. Mail Texas Department of Banking
2601 North Lamar Boulevard
Austin, TX 78705

Telephone number 1-877-276-5554 (toll free)

Fax number 512 475 1313

E-mail address consumer.complaints@banking.state.tx.us
E-mail address consumer.complaints@banking.state.tx.us
Website address www.banking.state.tx.us

Website address www.banking.state.tx.us



NOTICE to Viamericas' Texas Customers:

If you are our client and need to file a complaint against Viamericas
Corporation, please call us directly at: 1 (800) 401 7626.

After first contacting Viamericas Corporation, if you still have an
unresolved complaint regarding the company's money transmission
or currency exchange activity please direct your complaint to:

Texas Department of Banking
2601 North Lamar Boulevard
Austin, TX 78705

Toll free: 1 (877) 276-5554
www.banking. state. He.us

[the Spanish translation follows. It will not be read.]




[the Spanish translation of the previous page repeats here. It will not be read.]



[image of two Viamericas ads in Spanish.]
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VIAMERICAS RETAIL
VIAMERICAS AUTHORIZED AGENT

Date: 08/05/2004
Ref.: AO0467-1748

4641 MONTGOMERY AVE SUITE 400 LOS ANGELES CA 20814

Ph. 3004017626
SENDER
Name : PRUEBA PRUEBA Name :
Address: ESTO ES UNA PRUEBA Address :
Phone : 3012159294 Phone :
City : BETHESDA MD City :
Country: USA
PAYER
Company : JET PERU
Name : JET PERU - PIURA
Address : CALLE CUZCO 998 PIURA PIURA
Phone : 073 30 8484
Will Pay : $1.00 DOLLAR
Message[amessageinSpanish.]
Sendiar Signature Agent Copy

VIAMERICAS RETAIL
VIAMERICAS AUTHORIZED AGENT

Folio

RECIPIENT
PRUEBA PRUEBA

ESTO ES UNA PRUEBA NO ES VALIDA

PIURA Country : PERU
Exchange Rate : $1.00
Sent Amount : $1.60
Fees : $0.00
Telex : $4.00
Delivery : $0.00
Other : $0.00
Total : $5.00

Cashier Sigmature

Date: 08/05/2004
Ref.: A00467-1748

4641 MONTGOMERY AVE SUITE 400 LOS ANGELES CA 20814

Ph. 3004017626
SENDER
Name : PRUEBA PRUEBA Name :
Address : ESTO ES UNA PRUEBA Address :
Phone : 3012159294 Phone :
City : BETHESDA MD City :
Country: USA
PAYER
Company : JET PERU
Name : JET PERU - PIURA
Address : CALLE CUZCO 998 PIURA PIURA
Phone : 073 30 8484
Will Pay : $1.00 DOLLAR

Message[AmessageinSpanish.]

RIGHT TO REFUND

Folio

RECIPIENT
PRUEBA PRUEBA

ESTO ES UNA PRUEBA NO ES VALIDA

PIURA Country : PERU
Exchange Rate : $1.00
Sent Amount : $1.00
Fees : $0.00
Telex : $4.00
Delivery : $0.00
Other : $0.00
Total : $5.00

You, the customer, are entitled to a refund of the money to be transmitted as the result of this agreement if

Viamericas Corporation does not forward the money received from you within 10 days of the date of its receipt,
or does not give instructions committing an equivalent amount of money to the person designated by you within
10 days of the date of the receipt of the funds from you unless otherwise instructed by you. If your instructions
as to when the moneys shall be forwarded or transmitted are not complied with and the money has not yet been

forwarded or transmitted you have a right to a refund of your money. If you want a refund, you must mail or

deliver your written request to Viamericas Corporation at 4641 Montgomery Avenue, Suite 400, Bethesda, MD
20814. If you do not receive your refund, you may be entitled to your money back plus a penalty of up to $1,000

and attorney's fees pursuant to Section 1810.5 of the California Financial Code.

Sevidiar Sigmature

Customer Copy

Cashier Sigmature



VIAMERICAS

4641 Montgomery Ave Suite 460
Bethesda, MD 20814
Customer Service (800) 401-7626

Licensed as a Money Transmitier

VIAMERICAS RETAIL

4641 MONTGOMERY AVE SUITE 400
LOS ANGELES, CA 20814 Tel - 8004617826

mvoiice - A0O467 - 1748
Date: 08/05/2004 11:27.63
Folio/Clawve:

Recipiemit:
PRUEBA PRUEBA

PIURA
PERU

Payer:

JET PERU

JET PERU - PIURA / CALLE EUZE® 988
PIURA - 073 36 8434

Sender:
PRUEBA PRUEBA
3012159294
ESTO ES UNA PRUEBA
BETHESDA MB 8
Aroumt: $1.08
Commission: .00
Fees: $4 460
Other: $0 88
Total: $5.80
Exchange Rate: $1.90
We will Pay: $1.$d
DOLLAR
Folio/Clave:

Customer - Signature

Casihier - Signature
CUSTOMER COPRY

[photocopy of a receipt. It is in both English and Spanish. Only the English will be read.]

RICIHITO REFUND
You, the customer, are entitled to a
refund of the money to be transmitted
as the result of this agreement if
Viangiinns Corpoiation does not
forward the money received Ffrom
you within 10 days of the date of its
receipt, or does not give imstructions
committing an equivalemt amoumt of
money to the person designated by
you within 10 days of the date of the
receipt of the Funds from you unless
otherwise instructed by you. If your

instructioms as to when the moneys
shall be forwarded or transmiitied are
not complied with and the momey has
not yet been forwarded or transmitted
you have a right to a refund of your
money. If you want a refund, you must
mail or deliver your writien request
to\M ke dass S ooppoualoonal 481
Mondgomery Avenue, Suife 400,
Bethesda, MD 20814. If you do not
receive your refund, you may be
entitled to your money back plus

a penaly of up to 31,060 and attorney's
fees urssinnn L1t Seeation IS afl thee
California Finansial Code.



Lthis page 1S In both English and Spanish. Only the English will be read. |

VIAMERICAS RETAIL
VIAMERICAS AUTHORIZED AGENT

Date: 08/05/2004 11:27
Ref.: A00467-1748

4641 MONTGOMERY AVE SUITE 400 BETHESDA MD 20814

Ph. 3004017626
SENDER
Name: PRUEBA PRUEBA Name:
Address : ESTO ES UNA PRUEBA Address :
Phone : 3012159294 Phone :
City : BETHESDA, MD City :
Country: USA
PAYER
Company : JET PERU
Name : JET PERU - PIURA
Address : CALLE CUZCO 998 PIURA PIURA
Phone : 073 30 8484
Will Pay : $1.00 DOLLAR
Message: ESTO ES UNA PUEBA, NO ES UNA ORDEN VALIDA

Folio/Clave:

Sevidiar Sigmature

Folio/Clave:

RECIPIENT
PRUEBA PRUEBA

ESTO ES UNA PRUEBA NO ES VALIDA

PIURA Country : PERU
Exchange Rate : $1.00
Sent Amount : $1.00
Fees : $0.00
Telex : $4.00
Delivery : $0.00
Tax : $0.00
Other : $0.00
Total : $5.00

Casthiar Sigmature

When payments are made in any currency other than U.S. dollars, in addition to the commiission charged for Viamericas' services, a currency exchange rate will be applied. U.S.
dollars are converted into the foreign currency at this rate, which is set by Viamericas and is set forth above. Any difference between this rate provided to customers and the rate at
which Viamericas or its payout agents obtain the foreign currency will be kept by Viamericas and/or its payout agents. Terms, conditions, privacy policy, and foreign exchange rates

available at wwm.viamericas.com or call toll-free (800) 401-7626.

VIAMERICAS RETAIL
VIAMERICAS AUTHORIZED AGENT

Date: 08/05/2004 11:27
Ref.: A00467-1748

4641 MONTGOMERY AVE SUITE 400 BETHESDA MD 20814

Ph. 3004017626
SENDER
Name: PRUEBA PRUEBA Name:
Address : ESTO ES UNA PRUEBA Address :
Phone : 3012159294 Phone :
City : BETHESDA, MD City :
Country: USA
PAYER
Company : JET PERU
Name : JET PERU - PIURA
Address : CALLE CUZCO 998 PIURA PIURA
Phone : 073 30 8484
Will Pay : $1.00 DOLLAR
Message: ESTO ES UNA PUEBA, NO ES UNA ORDEN VALIDA

Folio/Clave:

Sevidiar Sigmature

Folio/Clave:

RECIPIENT
PRUEBA PRUEBA

ESTO ES UNA PRUEBA NO ES VALIDA

PIURA Country : PERU
Exchange Rate : $1.00
Sent Amount : $1.00
Fees : $0.00
Telex : $4.00
Delivery : $0.00
Tax : $0.00
Other : $0.00
Total : $5.00

Casthier Signature

When payments are made in any currency other than U.S. dollars, in addition to the commiission charged for Viamericas' services, a currency exchange rate will be applied. U.S.

dollars are converted into the foreign currency at this rate, which is set by Viamericas and is set forth above. Any difference between this rate provided to customers and the rate at
which Viamericas or its payout agents obtain the foreign currency will be kept by Viamericas and/or its payout agents. Terms, conditions, privacy policy, and foreign exchange rates
available at wwm.viamericas.com or call toll-free (800) 401-7626.



VIAMERICAS

4641 Montgomery Ave. Suite 400
Bethesda, MD 20814
Customer Service (860) 401-7626
Linea Gratuita en Mexico: 01 800 625 7378

Licensed as a Money Transmiitter by the
Maryland Division of Financial Regulation

VIAMERICAS RETAIL

4641 MONTGOMERY AVE SUITE 400
BETHESD#, MD. 20814 Tel : BO0D4017626

nvaiice : A00467 - 1748
Date: 08/05/2004 11:27
Folio/Clave:

Recipiemnt:
PRUEBA PRUEBA
ESTO ES UNA PRUEBA NO ES VALIDA

PIURA
PERU

Payer:

JET PERU

JET PERU - PIURA /CALLE CUZCO 998
PIURA -©73 30 8484

Sender:
PRUEBA PRUEBA
30121592904
ESTO ES UNA PRUEBA
BETHESDA MD
Amoumnt: $1.00
Commission: $0.00
Fees: $4.00
Tax: $0.00
Other: $0.00
Total: $5.00
Exchange Rate: $1.00
We will Pay: $1.00
Folio/Clave : DOLLAR

Customer - Signature

Casiier - Signature

" COI TOMER COPY*»*
Printed 10/15/2010 1521

When payments are made W any currency other than U.S. dollars,
In addition to the commission charged for Viamericas' services, a
currency exchange rate will be applied. U S. dollars are converted
Into the fereign curreney at this rate, whieh Is set by Yiamericas
and s set ferth above. Any difference between this rate provided
to eustormers and the rate at whieh Viamericas of jts payeut
agents obtain the foreign curreney will be kept By Viamericas
ane/er #s paysut Agents. Terms, esnditiens, privaey paliey, and
fareign exehange rates available at ww-viamerieas ¢erm aF eall
toli-Tee (860) 481-7626.



