Meeting Between Federal Reserve Staff
and Representatives of Western Union
November 3, 2010

Participants: Rosemary Gallagher, Tim Daly, Victoria Lopez-Negrete, Dan Canning,
Mike Rodin, Jaime Brown, Jim Sivon, Ray Natter and Meredith Cipriano
(WesternUnion)

Dana Miller, Samantha Pelosi, Mandie Aubrey, David Stein and Ky Tran-Trong
(Federal Reserve Board)

Summary:  Staff from the Federal Reserve Board met with representatives of Western Union
to discuss the remittance transfer provisions of the Dodd-Frank Wall Street Reform and
Consumer Protection Act (“Dodd-Frank Act”). Using prepared materials, representatives from
Western Union provided an overview of the company’s money transfer business, including the
services it offers, its agent network, and its customer base. Western Union raised concerns about
certain aspects of the remittance transfer provisions of the Dodd-Frank Act, including the posting
of storefront disclosures, the written initial disclosure of information regarding the transaction,
foreign language disclosures, error resolution, and liability for agent actions.

Attached below are copies of the presentation and sample forms and receipts Western Union
provided to Federal Reserve Board staff to guide discussion during the meeting.
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Western Union — Global Money Transfer Solutions

* Money transfer services in more than 200 countries and
terntonies

* 435,000 authorized delegate locations, including over
53,000 in the United States

e 120 cuirrencies
* 196 million consumer to consumer transactioms in 2009

* 13 million participants in our Global Loyalty Progrrams



Money Transfer Users

Family Remitters One Time Users Urgent Bill Payers

Compared to the adult population in the U.S., money transfer senders are more likely to:
* Have a bank account

* Own a mobile pthone

¢ Use the imtternet

* Have a college or post-graduate degree

Source: Expetion Sinmmons Sprimg 2000 Natioatl Consumer Studly, Relense Date: Aug. 27, 20010



Channels & Services

Cash to Cash

Money in Minutes
Funds available for payout
within minutes.

Next Day

Funds available for payout the
morning after money transfer is
sent.

Account Based
Money Transfer

Account to Cash

Allows consumers to initiate a
money transfer online by
debiting their bank accounts.

Direct to Bank

Enables consumers to send a
transaction from an authorized
delegate location directly to a
bank acoount.

Internet

westemnunioncoom

Allows consumers to send funds
on-line by using a credit or
debit card.

goCash®™™

goCash*

Momney transfer packet is
purchased from prepaid
product rack at authorized
delegate llocation.

The package contains a
“transfer code" which provides
a mechanism for the comsumer
to complete the money transfer
by phone or online with
Westerm Union.

Telephone

1-80DCALL-CASHB

Allows consumers to send funds
by calling a toll-free mumber
and using a credit or debit card.

Mobile

Mabiée Monsy Transfer
Provides consumers with the
ability to tramsfer money to or
from a mobile phone.



Walk-In Money Transfer

Consumer
enters
authornized
delegate
locatiom.

Consumer
complletes “To
Send” form or
provides Gold

Card.

Store clerk
answers fee and
FX questions
and enters
informatiom imto
Westerm Union’s
proprietary
software system

Store clerk
Store Clerk
collects funds rovides primted
(principall + fee) P recei n:to
and completes P
consumer.

tramsactiom.

R At RaMiRg



Consumer
enters
authornized
delegate
locationm and
contacts
Westerm Union
CSC via “yellow
phone”.

Westerm Union
CSsC
representative
captures semder
informatiom and
provides fee
informatiom and
tramsactiom
number.

Money Transfer By Phone at Retail

Consumer
provides
Transaction
Number to the
store clerk

Store clerk

Store Clierk
collects funds rovides primted
(principall + fee) P recei n:to
and completes P
consumer.

tramsactiom.

[rtegersdsk vestern



Money Transfer Retail Emviremment

Brooklyn, NY

[imeaecoimiéfesterstore ]

_ Jamaica, NY
[Image of a lady at a Western Union counter at a store.]



Money Transfer Retail Emviremment

Honolulu, HI fivwasef foursasenje behind

Eisonger ah uadren standing at a

Brooklym, NY



Money Transfer Process
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US Regulatory Oversight

A Comprehensive Set of Federal and State Laws

e Federal llaaws
— Bank Secrecy Act
— OFAC Compliance
— USA PATTRIOT Act of 2001
— Registered with the RNCEN as a MSB, lincluding IRS Examiimations

e Western Union is Licznsed in 48 States and 4 Temnitories
— Safety & Soundness Requirements
— Financial Stability; Audits
— Minimum Net Worth and Bonding Requirements
— Receipt and Other Disclosure Requirements
— Investment Criteria for Consumer Funds
— Robust State Examination Programs

+ State and Federal Consumer Protection Laws




Pre-Transaction Disclosures —

Online Telephone
WIWAWMESSEITMUN IOM.COM 1-800 -325-6000

24/7 service availability

[Image of a Western Union webpage.]




Disclosures Wiith the Transaction

Our Receipts Identify:
* SEeTutieTs & RREENETS

Ryt Ammuntt ( (mtthe

Receiver’s Currency )

e Trearsster Aot sardd
Fees

= Exctizange Riate

~Reetnar Nane
[Image of a transfer receipt.]
R {umutl aarotl Caamvedlatoon
Policies(onreversesideof
receipt)
= \NAal] gy Adcbbtheesss saret TEOH-
Free Contact
Information(onreverseside
of receipt)



Discussimn—Storefront Posting

STATUTORY PROVISION & SUBJECT

STOREFRONT POSTING
(A) IN GENERAL
(i) PROMINENT POSTING.—Subject to subparagraph (B), the Board may prescribe rules to require a
remittance transfer provider to prominently post, and timely update, a notice describing a model
remittance transfer for one or more amounts, as the Board may determine, which notice shall show
the amount of currency that will be received by the designated recipient, using the values of the
currency into which the funds will be exchanged.

(ii) ONSITE DISPLAYS.—The Board may require the notice prescribed under this subparagraph to be
displayed in every physical storefront location owned or controlled by the remittance transfer
provider.

(iii) INTERNET NOTICES.—Subject to paragraph (3), the Board shall prescribe rules to require a
remittance transfer provider that provides remittance transfers via the Internet to provide a motice,
comparable to a storefront notice described in this subparagraph, located on the home page or
landing page (with respect to such remittance transfer services) owned or controlled by the
remittance transfer provider.

(iv) RULEMAKING AUTHORITY.—IIim prescribing rules under this subparagraph, the Board may
impose standards or requirements regarding the provision of the storefront and Internet motices
required under this subparagraph and the provision of the disclosures required under jparagraphs
(2) and (3).

(B) STUDY AND ANALYSIS.—Prior to proposing rules under subparagraph (A), the Board shall
undertake appropriate studies and analyses, which shall be consistent with section 904(a) (2), and
may include an advanced notice of proposed rulemaking, to determine whether a storefront motice
or Internet notice facilitates the ability of a consumer (i) To compare prices for remittance transfers;
and (ii) To understand the types and amounts of any fees or costs imposed on remittance transfers.

DISCUSSION TOPICS

STUDY GOAL: FACILITATING UNDERSTANDING
OF REMITTANUCE FEES AND COSTS
Methodology
<Ekigtitigd daw's
<driddestyyDBbda
<CoammoorsGovegyl dolsls
“DeeibmonCEitideita
Behavioral Changes
Bank v. Non-Bank Remitters
Alternative Tools to Satisfy Goals

POSITIVE CONSUNEER EXPERIENCES
SGOPEE

Bill Payments
USD Payouts
Emerging Services—Card, Mobile,
etc.
Internet Visits
Toll-Free Telephone Access (Data)

ADMIMNBTRATION
+X)Upddbdse aadd_6nseomee CEnffsision
<Thivid P 2emty N\ bbitde s
Deéfied stipeffootit”



Discussion--Receipts

STATUTORY PROVISION & SUBJECT

DISCUSSION TOPICS

RECEIPT REQUIREMENTS

(1) IN GENERAL. Each remittance transfer provider shall make disclosures as required under this section and in
accordance with rules prescribed by the Board. Disclosures required under this section shall be in addition to
any other disclosures applicable under this title.

(2) DISCLOSURES. Subject to rules prescribed by the Board, a remittance transfer provider shall provide, in
writing and in a form that the sender may keep, to each sender requesting a remittance transfer, as applicable
to the transaction:

(A) at the time at which the sender requests a remittance transfer to be initiated, and prior to the sender
making any payment in connection with the remittance transfer, a disclosure describing: (i) the amount of
currency that will be received by the designated reciplent, using the values of the currency into which the funds
willl be exchanged; (i) the amount of transfer and any other fees charged by the remittance transfer provider
for the remittance transfer; and (iil) any exchange rate to be used by the remittance transfer provider for the
remittance transfer, to the nearest 1/100% of a point; and

(B) at the time at which the sender makes payment in connection with the remittance transfer: (i) a receipt
showing: (l) the information described in subparagraph (A); (Il) the promised date of delivery to the designated
recipient; and (Ill) the name and either the telephone number or the address of the desighated recipient, if
either the telephone number or the address of the designated recipient is provided by the sender; and (il) a
statement containing: (I) information about the rights of the sender under this section regarding the resolution
of errors; and () appropriate contact information for: (as) the remittance transfer provider; and (bb) the State
ageney that regulates the remittance transfer provider and the Board, including the toll-free telephone number
established under section 1013 of the Consumer Financial Protection Act of 2010

(3) REQUIREMENTS RELATING TO DISCLOSURES. With respect to each disclosure required to be provided
under paragraph (2) a remittance transfer provider shall:

(A) provide an initial notice and receipt, as required by subparagraphs (A) and (B) of paragraph (2), and an error
resolution statement, as required by subsection (d), that clearly and conspicuously describe the iinformation
required to be disclosed therein; and

(B) with respect to any transaction that a sender conducts electronically, comply with the Electronic Signatures
in Global and National Commerce Act (15 U.S.C. 7001 et seq.).

POSITIVE CONSUMER EXPERIENCES

Preferred Customer Fragyrams
UsD Rayouts

Bill PRaymemts

Emerging Services—Card, Mistbile,
ete.

Consolidated Reseiipts




Discussion--Receipts

STATUTORY PROVISION & SUBJECT DISCUSSION TOPICS

(4) EXCEPTION FOR DISCLOSURES OF AMIOUNT RECEIVED.

(A) IN GENERAL.—Suibject to the rules prescribed by the Board, and except as provided under subparagraph (B),
the disclosures required regarding the amount of currency that will be received by the designated recipient shall
be deemed to be accurate, so long as the disclosures provide a reasonably accurate estimate of the foreign
currency to be received. This paragraph shall apply only to a remittance transfer provider who is an iimsured
depository institution, as defined in section 3 of the Federal Deposit Insurance Act (12 U.S.C. 1813), or an iinsured
credit union, as defined in section 101 of the Federal Credit Union Act (12 U.S.C. 1752), and if: (i) a remittance
transfer is conducted through a demand deposit, savings deposit, or other asset account that the sender holds
with such remittance transfer provider; and (ii) at the time at which the sender requests the transaction, the
remittance transfer provider is unable to know, for reasons beyond its control, the amount of currency that will be
made available to the designated recipient.

(B) DEADLINE.—The application of subparagraph (A) shall terminate 5 years after the date of enactment of the
Consumer Financial Protection Act of 2010, unless the Board determines that termination of such provision would
negatively affect the ability of remittance transfer providers described in subparagraph (A) to send remittances to
locations in foreign countries, in which case, the Board may, by rule, extend the application of subparagraph (A) to
not longer than 10 years after the date of enactment of the Consumer Financial Protection Act of 2010.

(5) EXEMPTION AUTHORITY.—Tihe Board may, by rule, permit a remittance transfer provider to satisfy the
requirements of: (A) paragraph (2)(A) orally, if the transaction is conducted entirely by telephone; (B) paragraph
(2)(B), in the case of a transaction conducted entirely by telephone, by mailing the disclosures required under such
subparagraph to the sender, not later than 1 business day after the date on which the transaction is conducted, or
by including such documents in the next periodic statement, if the telephone transaction is conducted through a
demand deposit, savings deposit, or other asset account that the sender holds with the remittance transfer
provider; (C) subparagraphs (A) and (B) of paragraph (2) together in one written disclosure, but only to the
extent that the information provided in accordance with paragraph (3)(A) is accurate at the time at which
payment is made in connection with the subject remittamce transfer; and (D) paragraph (2)(A), without
compliance with section 101(c) of the Electronic Signatures in Global Commerce Act, if a sender initiates the
transaction electronically and the information is displayed electronically in a manner that the sender can keep.



Discussiom-Language Disclosures & Licibility

STATUTORY PROVISION & SUBJECT

LANGUAGE DISCLOSURES

The disclosures required under this section shall be made in English and in each of the foreign lamguages
principally used by the remittance transfer provider, or any of its agents, to advertise, solicit, or market,
either orally or in writing, at that office.

VICARIOUS LIABILITY

(1) IN GENERAL. A remittance transfer provider shall be liable for any violation of this section by any
agent, authorized delegate, or person affiliated with such provider, when such agent, authorized
delegate, or affiliate acts for that remittance transfer provider.

(2) OBLIGATIONS OF REMITTANTE TRANSFER PROVIDERS.—The Board shall prescribe rules to
implement appropriate standards or conditions of, liability of a remittance transfer provider, including a
provider who acts through an agent or authorized delegate. An agency charged with enforcing the
requirements of this section, or rules prescribed by the Board under this section, may consider, in any
action or other proceeding against a remittance transfer provider, the extent to which the provider had
established and maintained policies or procedures for compliance, including policies, procedures, or
other appropriate oversight measures designed to assure compliance by an agent or authorized
delegate acting for such provider.

DISCUSSION TOPICS

POSITIVE CONSUNEER EXPERIENCES
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€  Simple Fomms

g Emerging Services—Card, Mobile,
etc.

CLARIFICATION

€ “Principally Used"
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€ Top US lLanguages
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Discussion--Error Resolution

STATUTORY PROVISION & SUBJECT

DISCUSSION TOPICS

ERROR RESOLUTION, CANCELLATION AND REFUND
(1) ERROR RESOUWTION
(A) IN GENERAL.—IIf a remittance transfer provider receives oral or written notice from the sender within
180 days of the promised date of delivery that an error occurred with respect to a remittance transfer,
including the amount of currency designated in subsection (a)(3)(A) that was to be sent to the designated
recipient of the remittance transfer, using the values of the currency into which the funds should have been
exchanged, but was not made available to the designated recipient in the foreign country, the remittance
transfer provider shall resolve the error pursuant to this subsection and investigate the reason for the error.

(B) REMEDIES.—Not later than 90 days after the date of receipt of a notice from the sender pursuant to
subparagraph (A), the remittance transfer provider shall, as applicable to the error and as designated by the
sender: (i) refund to the sender the total amount of funds tendered by the sender in connection with the
remittance transfer which was not properly transmitted; (ii) make available to the designated recipient,
without additional cost to the designated recipient or to the sender, the amount appropriate to resolve the
error;

(iii) provide such other remedy, as determined appropriate by rule of the Board for the protection of
senders; or (iv) provide written notice to the sender that there was no error with an explanation responding
to the specific complaint of the sender.

(2) RULES.

The Board shall establish, by rule issued not later than 18 months after the date of enactment of the
Consumer Financial Protection Act of 2010, clear and appropriate standards for remittance transfer
providers with respect to error resolution relating to remittance transfers, to protect senders from such
errors. Standards prescribed under this paragraph shall include appropriate standards regarding record
keeping, as required, including documentatiom: (A) of the complaint of the sender; (B) that the sender
provides the remittance transfer provider with respect to the alleged error; and (C) of the finding of the
remittance transfer provider regarding the investigation of the alleged error that the sender brought to
their attention.

(3) CANCELLATION AND REFUND POLICY RULES.

Not later than 18 months after the date of enactment of the Consumer Financial Protection Act of 2010 the
Board shall issue final rules regarding appropriate remittance transfer cancellation and refund policies for
consumers.

SCOPE
USD Payouts .
Bill Payments .

Emerging Services—Card, «
Mobile, etc.
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Conclusion e

Two Consistent Objectives
o Westem Union:  Positive Consumer Experiemce
* Dodd-Frank: Consumer Protection & Disdlosure

e |is store front posting of dietailed exdnange ratte imfonmation the hest way to
achieve these consistent objectives?

eDisclosures should be easy to understand and provide the information
consumers say they need to make informed choices.

eDisclosure and any posting requirements should recognize the unique
nature and variation of the business and the ability of providers to comply.

*The regulations should recognize emerging technology such as mobile,
internet and cards.

*The benefits of regulation should outweigh the costs, including any loss of
customer convenience.
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M@ﬁéy Transfer Send OperiD: 70% 11704/294% B8P3 ET
368-867-BRUS Amount : $ 300.00
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ENGLEWOOD CO 8112 903A EDT MTCN: 263-867-3345
Sender o ILHPASE CANGEL TEST TIRANSACTAON
Receiver PLEASE CANCEL TEST TRANSACGT1ON
Available 1n HONDURAS IN MINUTES
Payout amoumnt 5,667.00 Honduran Lempira
Exchange Rate 18.8899998
Amount $ 300.00
Charge(s)
Service 11.99
Total!: : $$ 3811299

Send up to $50 for a fee of ONLY §5 when sending meney within the H§!

Agent Signature Customer Signature
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By fehlo wigisedvisialscradven in Spanish.

WESTERN UNION MOMEY TRANSHFR* SERV-

ICES %VI@S’ ARE PR@V]DEB H}Eef
MS AND

g‘dm@mmy AND APP[ICAB[E LAW.

ditional information regarding Services may be
obtained at wwwwemrnumon com, or by asah;:ggo ur
Western Union Agent (‘Agent”). Service ility
depends on certain transaction conditions including the
Service selected (including the special terms appiicable to
each Serwoe) amount sent, destmatlon counary, currency

ts

and loauor:egmrs oollecuvdy “Restricrions™y. The des-
ignated recipient ("Receiver") may ge rmeMEfun

sent by a wmem mon consumer (" at Agent

locations in the Expected Pa yuut Location, For wansac-

tions sent within the U.S., the Expected Payour Location

generally means any Agent location in the destination
state You identify, oran adjacent slate. For transactions

sent outside the US., Expected Payout Location

generally means any _‘%ﬁent ]oc:mon in the d.esnmnon

ﬁmndsmn cash, check, or ammbmanon there-
of'mthsomeﬁemces funds may be credited 10 a
prepaid card, mWallet, or similar account. Under some

election of payout method. Ra:avers who receive funds
thmugh a payout method other than cash may incur
additional fees to access funds. For the Western Union

Bill Payment service, Western Union sends Your funds to
a Western Union Biller Client or Prepaid Services Client
(aho, a "Receiver"). Gcnam counties and/or juristictions
may i a tax, fee and/or tariff on the Receivers
of, or access to, transferred funds. Transactions: (i) Tr
3 exceed certain amouns; (i) to certain destinations;

ilf) that implicate certain or (iv) sent
S’l) ; mpl opumsmaytakelunger i)esua)j)ectto
dollar hmnts or sub;ect to additional Restrictions.

Transactions may be reported to applicable authoities. b

notification services may be included for
addmona? fees. In some destinations the Receiver may be
retL to provide identification, a test question answer
or both to recave funds.

AJ%MIMSIRATIC N _CHARGE: Transacnons noh
i MLH) or canceled by You within one year of the send
date be assessed a non-mfundable adnumsttauon
charge of up to fifty cents per month from the send dat
not to exceed forty-two dollars, which will be dedumd
from the amount sent (or wlme such exceeds the
maximum amount permitted by law, the maximum
amount permitted by law).
REFUNDS: PRINCIFPAL REFUNDSS and cancellation
of the money transfer will be made if payment has not
been made when Western Union processes Your written
uest. If Receiver rejects Your funds or You request 2

lt'gmd., Western Union may charge You a fee to
lhe rincipal amount back to You. TRANIS

UNDS may be made if funds are not available wnh
mthelsfou%tl‘llu msfedsfzelﬂundsalpr{m
ﬂvmhb € Tor bl Fayment or al
refiunds will be made within 4 Fr?ckys of receipt of ﬁ
valid written mquam

The following provision aj lm only to transactions
from California to a foreign country:

RIGHT TO REFUND “Ym, the cus-
tomer, are entitled to a refiundisfithe money
to be transmitted as thewesualttof this

mment If Western Unlon does not forward
the meney recelved from you within 10
days of the date of lis keceipt, or does fiot

give instructions commitiing an

ameunt 6f ey o the petsen

by yeu wiihia 10 of the date ef the
réedijpt offiiectfisidd uesoelieer-
wise insiructed by you. Ifyour instcuctions

WAIVER/BAR OF CLASS ‘Acmo'n CLAIMS: All
actions or claims arising from o relat n% to this
u-amamhe on or mleSe;c.l?s (‘&Jamg)‘s; allbe rought
int pany"s indrvi u:gecny er
shall pursue a Claim as a dass me,aP;{az
member or in a class repmenmwe action of any kind.
Within 7f2ﬂi:lsums after mtl)tmg]l a uansacuon, You may
opt-out of this provision by 5-6000 an
P ing certain information, mcludmg the MTCN
four narme, the Receivers name and the amount of the

money t
LMTAT]ONS Ilablln : IN NO EVENT
é E LIABLE F@R

GEN
SUPPLIERS OR AGENTS OR OTHERWISE

BEYOIND THE SUM OF $500 (in addition to wefuiret-

ing the transaction amount and the Transfer Fee and

exceptas rovided in California Financial Code § 1810.5

YOU HAVE OBTAINED A HIGHER

IU"I"Y LIMIT BY CALLING THE CUS-

TOMER SERVICE TELEPHONE NUMBER
BEL@W %D PAYING ANTADMTIMES FEE

, OR THIE LIKE.

CURRENC,Y EXCHAN( il]N'fERNAT]ONAL
SERVICES i i

eyt my b T, allas o

s or other altemate aur-
rency at participating locations). In addition to the
fees applicable to this transaction, a currency
exchang;i ratefo be applied. Umwgg:g;e cunencybrs
converted to foreign currency at an rate set
Western Union /;gnny diffeence between dhe u);
You and the rate received by Western Union ngl
ylWammﬂﬂ iy ygatinssonecasesy)i l -
tnmmﬂmﬁm@m% mmamkrﬁmlm&ﬁnﬁnﬁmmmbl :
tion con € cur rate applicable to
ur tmuwomgn Tlre‘%wymrm“erml’zge and ag'le money
Union (or its Agents) makes when it chnnges
yeur dollars into foreign curcency may vary based &on
die payout eutiency that you seleci Some
Unlen Agents may offer recetvers the eholee to Rceive
funds In 3 eurseney different from the one

In sueh instances, Western Unien (6f lis ﬁ%&nigég f
i @

o makeadditiondl moeney when It diah%eﬁy

the eurteniey selected by the Reestver.

8t euﬂe{ga/m ﬁa@a@h from tdf}e naﬁeml %Hen 9E ¢
esuntey te Whieh ysu are sendin| @ payeut eur:
feneg %ﬁéys fet bega e ﬁy
ﬂ enE le@ﬁa In that eeui\trri&gr mﬂy nee lse

emmsn Em&f&‘lﬂ ea8es, the
all g ﬁéfi 8fyellF &ﬁh&féflﬂ i ﬂfﬂaﬁ

CURRENCEY EXCHAN% iNTERNAT]@NAL
§EﬁVl will be ma le

in Mexican currenzy. In addition to the transfer fees
cabie to this transaction, a currency exchange W be
ﬂpplmll United States currency is converted to Mexjmn
at an exchange rate set by either
Te[emnumcadmns de Mexico (“Telecomm®™ or
estern nion. Any difference between the rategiven t
meis and the rare received by Telecomm or ‘Western
Umon wnll be kept by Telecomm and/or Western Union
(and, in some cases other Western Union Agents) in
addition to the transferh fees, Please ask the clerk fo;l mfgi-
mation concerning the cutrency exchange rare applicable
to ur tﬂnm&% You ﬁ]jO find out theczsgfent for-
hmge rate provided by Western Union to its cus-
by ling toll-ffee to 1-800-325-6000.
2 Tﬂms Agrwnm with all items

1 ooé‘po th : the lianme um:l‘;r
stzn ng among the parties. It supersedes all prior un
g nc%rm be modified oraly. Wi Js)tem Union

hasﬂ\enghttomgn is  to any party, at any
time without Your consent. Tiftiis Agreement is ed

tgmm

a t6 when the moneys shall be fixmwadiell by Colorado law without regard to conflicts of faw rules.

oF transmitied are Aet lied with and

the mewney has net yet beed forwarded 6f

irangmiiied yeu have a right io a refund of
f fHepey; Hyeu want d y@umuet

mail oF deliver yeur whitten

Western Unien at PO. Bex 4430,

Bﬂdgeteﬂ, M!§§6uﬂ 63044 1fyeu dp net

Eﬂﬁt'wd(io Vi to Wa‘tem Union wruthful and complete.

m%?% i
of th s@ﬁhf&ﬁglﬂ Fiﬁaﬁelal

an Agreement provision Is found invalid, pemaining
provisions shall begalld §u’vnoesaredxmdedsnidywper-

sons 18 and oven The English version controls

if there is an inconsistency between and non-
ent versions. You and Receiver rep!

that your use of Services does not violate: (a) any law

inchuding, without limit, laws relating to money launder-

ing, bhng activities, support for terrorist activi-

ties addoo (tgh b oot [nfdomaso

shal indemnnify Western Union and nsAgems forall
loms of any kind mdiuﬂn%m s) ansing out of
any Agreement brea Receiver Western
Union reserves the n.ght to change Services without
notice. Westem Union'and its Agents may refss2 to pro-
vide Services to any person.

WESTERN UNION PRIVACY POLICIES: Western Union may disclose Your q,emml information to lhlrd paities as mlrﬁlned n Western Unions Privacy Statement; to obkain a copy, ask Your Western Union Agent. visit
www.westennunion.com, or call 1-800-562-2598, Information disclosed may include Your contaex i mﬁﬁon, Your identification, information about Your transactions with us and other information re!mng
to financial matess. Recipients may include financial institutions, retailers, our service pmndus. government rarketers. You may direct us to limit eertain disclosures of your informatien te some of these parties. Your
choice to limit certain disclosures will apply until you tell us to change your choice or we delete your data frem our sysfem Te llmlt disclesures of your Information (pt out), eall 1-800-562-2598.

CONSUMER FRAUD ALERT: PROTECT YOURSHI¥. BE CAREFUL WHEN A STRANGER ASKS YOU TO SEND MOMNEY, ESPECIALLY FOR INTERNET AUCTIONS, NEWSPAPER OR TELEPHONE
OFFERS. Western Union does not guarantee delivery or suitability of goods or services paid for with Services. Western Uhnion is not an escrow service provider. Custorer and Receiver agree not to use Services for escrow purpases.

For inquinies or commeenits in English. please write to
WESTERNUNION FINANQIAL SERVICES, INC.
x 4430, Bridgeton, Missouri 63044 ,
FOR CUSTOMER SERVICE, PLEASE CALL 1%(0—325—6000



HELP PREVENT CONSUMER FRAUD!

* Are you sending money to claim lottery or prize
wiimnings, or on a promise of receiving a large
amount of money?

» Are you sending money because you were
"guaranteed"” a credit card or loan?

» Are you responding to an Internet or phone
offer that you aren't sure is honest?

* Are you sending money to someone you don't
know or whase identity you can't verify?

If so, ask the sales clerk to stop your transfer
immediiately, or call Western Union at 1-800-448-
1492. If your money has not been picked up yet,
it will be returned to you.

Important Consumer Informaiion

i

Weildings.:Birthdays."Gratduati

3

Camerbiite ieadsl. Medical

Everyday exfrenses

Gracerles. Rent. education

[western union ad. Text is given in both English and Spanish. Only the English will be read.]



1IN ADDITION TO THE TRANSFER FEE, WESTERN UNION ALSO
MAKES MONEY WHEN IT CHANGES YOUR DOLLARS INTO FOR-
EIGN CURRENCY. PLEASE SEE ATTACHED PAGES FOR: MORE
INFORMATION REGARDING CURRENCY EXCHANGE. IF THE=
EXCHANGE RATE FOR YOUR TRANSACTION WAS DETERMINED
AT THE TIME YOU SENT THE MONEY, THE CURRENCY TO BE PAID
OUT AND THE EXCHANGE RATE ARE LISTED ON YOUR RECEIPT.
OTHERWISE, THE EXCHANGE RATE WILL BE SET WHEN TFHE
RECEIVER RECEIVES THE FUNDS.

When sending $1,000 or more, You must provide identification and
additional information. Limits: Mobile Money ($1,500 per day,
$5,000 per month) and to Mexico (maximum send of $7,500)

*Home Delivery: The Western Union® MoneyWise™ Prepaid Visa
Card (*Card") and Gold Card Prepaid MasterCard are not gift cards.
Card Is available for sends from select locations and available for
delivery to select addresses within the continental U.S, The
Receiver's use of the Card Is subject to the terms and conditions of
the Cardholder Agresment bstwesn the Receiver and the Issuer.
Appllcable ATM fees m prevent the ennre pﬂnelpal balance frem

mum

eﬁt d fr @909 Th e prineigal @i
am mﬂgf”gyé@%@g sg@r@ Visa eﬁt eaf §§@B§§§B€§q i
tfanmen g;

DISCLOSURE OF FEES APPLICABLE TO THE RECEIVER'S USE QF
THE CARD: Fees for ATM withdrawals, paper statements, inactivity
and replacement cards apply and will be deducted from the Card's
principal balance.

Tvpe of Fae Amount of Fee
ATM Withdrawal Fee* $1.00
Paper Statement Fee $3.00
Card Inactivity Fea®* $2.50
Reissue Lost / Stolen Card Fee $5.00

*llhe awner or operator of the ATiM may eharge an ATiM fee in addi=
tion to Western Union's ATM Withdrawal Fee.
** An Inactivity Fee of $2.50 per month will be deducted from the
rincipal remaining on the Card commencing twelve months after
Cavd's last transaction.

Limitations of Use

Initial Card Load Limit $500
ATM Cash Withdrawal Limit (per 24 hours) |  $500
Maximum Load (per 24 hours) $850
Maximum Balance (per Card) $5,000
Home Delivery Cutoff Time Delivery Schedule

Time of Purchase Card Delivered
Monday - Thursday before Delivered tthe

:30 p.m. (CT) following day

Delivered the
following Monday

Delivered the
following Tuesday

Friday before 9:30 p.m. (CT)

Saturday and Saturday

Deliverles may be delayed due to holldays or other Deliverer resiric-

tions. Funds availability subject to terms and conditions of Service,

including Agent location hours and differences in time zones.

The Western Union® MoneyWise™ Prepaid Visa Card is issued by

MetaBb:nk rsuant to a license from Visa U.S.AA. Inc. MetaBank,
lember

3 Money Transfer to a Bank Account is available to select countries,
including the USA, Mexico, and Brazil. Please check with the Agent
to inquire about availability to other countries.

4 Money Transfer to a Mobile Phone is available to select countries
and mobile operators. Available at participating Agents. For addi-

tional Information please visitwaww.westernunion.com

WESTERN UNION PRIVACY POLICIES: Western Union may dis-
close Your personal information to third - parties as explained in
Western Union's Privacy Statement, to obtain a copy, ask Your
Western Union Agent, visitvwwwveestomuniign.oom, or call 1-800-
562-2598. Information disclosed may include Your financial back-
ground, Your contact information, Your Identification, information
gbout Your transactions with us and other Information relating to
finaneial matiars. Reeipients may include finaneial instiutions,
r@!ﬂlsrs. eur §erV|@e ggrwlders, pverAment ﬁg@@ﬁ@@ﬁ and direct

6t U§ 19 lmit 68ftaln diselosures of your

5; Your eneiee 18 [Imit é@ﬁﬁlﬁ
ggelawres WI|| ﬁ% Hﬁméyﬁu lgf | s 3 ange. gGHF enelee oF
iftel
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For inquiries or commenis In English, please write to:
WESTERN UNION FINANCIAL $ nwc s INC.

P.0. Box 4430, Bridgeton, Missouri

FOR CUSTOMER SERVICE, PLEASE CALL 1-800-325-6000.

EFgtiE! wispdantisoivgntie



Sender Information

Send Amount (Dualiars)

Expected PW Tocation
City, State, Countiny

Have a Gold Card?
You don't need a form! Just speak with the Agentt

Your First Name
Last Name

Street (Apt#)
City State -3

Email
Michile Phone™

*By comgileting, you authorize us to text you special offers/messages;
revoke 't“r!ins al y|zat|on at any time. Standgld nsvgssage and data rates nguapply
Reply STOP to stop. Reply HELP for help.

2 Choose a Service

Receiver Information
Write the eameeafitiecRtesivee sxnath\as dtibpppass onihibieidataifidatibnn.

me Receiver'sfirstname
Last Name(s)
Only complete for HiomeDisliveryonGhicoToklegidiceoCoonilisen:
Business Name (if appiiicable))
Address (Apt #/Suitee#)
City State Zip
Phone and/ar Emaill

Only complete farrsending ko a Bk Accountt
Bank Name

Bank Routing Number (USA)  Acoount Number
Branch Number (Brazil) CPF (requived tosend! ts Bzl

CLABE (Mexico)

i sending less than $1,000 to a Receiver in the U.S. who does not have ideniiffication,
You may provide a test questiom antd it .

Mioney in Minéss Test Question ((inmit4woetes)
Next Day {iutieme availlatills)) Answer
Home Delivery: PhepeditiCad IS only/)
To a Bank Account (iwheme avdilitilg)
hgveseleﬂamsat onlngeﬂ;md gs.Bysmlng this
To a Mudiille Ptivne( (erecaveilititt)) receipt, youaneagresimgto b ot ool
Number with Country Code
See Termms and Condiliisres nesgmeiivey) Esgeaisd] Paayoutttorsatiom.
Giro Paisano Giro Telegrafico ™
With notification?
MoneyransrerconTroLNo Amount Transfor Fee other fee tax Total Callected exchange rate Amount toresrBaid
AgentCopy Page2 Agent Signature Date

[this page is in both English and Spanish. Only the English will be read.]



[this page is in both English and Spanish. Only the English will be read.]

AGENT USE ONLY

Additional Consumer Information

Operator Number

LD. Type

1.D. Number Issuing State/Country

2nd L.D. Type
2nd 1.D. Number Issuing Country

Date of Birth

Occupation



Sender Information

Receiver Information

Send Amount (Dalls) Write the mamee affttieeFRessiarexcuttiyasippeassoor tibiriidentitifiatiton.
Expected Payout Location Receiver's First Name
City, State, Couniy
Last Name(s)
Have a Gold Card? Only complete for Home Delivary ar Gito Teddegat iicnConAvisen:
You don't need a form! Just speak with the Agentt d P
Business Name (If appliicable)
Your First Nawine Address (Apt #/Suitee#)
Last Name City State Zip
Street (Apt#)) Phone and/ar Email
City State Zip Only complete for sending to @ EanikAacount:
Phone Bank Name
Email
Bank Routing Number (USA)  Accoumt Number
Mahile Phone*
Branch Number (Brazi CPF (required tosendittoEi e
By completing, you authorize us to text you special offers/messages; you may ran um ) ¢
revoke this authorization at any time. Standard message and data rates may apply.
Reply STOP to stop. Reply HELP for help.
CLABE (Mexico)
2 Choose a Service 1 m;g fess maantg%go& to a Recelver n the US. who does not have identiicaton,
Moaney In Miinutees Test Question (linvit4!weptidy)
Next Day (witere awailistsls), Answer
4 .
Home Dellvery: Pregsai Canti((Sanii)) your signature
To aBank Account {mtiene sailathils)
Certain terms and conditions %vemlng this transaction and the Services
To a Mistilke Pirome (Wiarsaveliiniig) you have selected are set forth on the attached pages By sioning this
receiptygua
Number with Country Code
See Terms and Condillions ragardiing Expected Payout Location.
Giro Paisano Giro Telegrafico "
With notification?
other fee
Money Transfer Controf Rin. Amount Transfer Fee Total Calllesias! Exchange Rate Amountto be Paid’®
. date
Customer Copy Page 3 Agent Signatiie

[this page is in both English and Spanish, Only the English will be read.]



WESTERN UNION MONEY TRANSFER® SERVICES
ARE PROVIDED SUBJECT TO THESE TERMS AND |
“AGREEMENT™ AND APPLICABLE

information regarding the Services ma be obtarned at
.westemumon.com, or by asking y

ago golﬁgiln’gtheséﬁcgjseieeted
% tlon éount eurrgq
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il fdestilivstone destinationsdhaRaceiver

ovrde identification, a test Question answer or bo

ADIIINISTIM‘I’IOII CHARGE: Transactions not picked up or can-
by You within one year of the send date will be assessed a
ndable administration charge of up to fifty cents per
month from the send date, not to exceed fo
will be deducted from the amount sent (or where such charge
exceeds the maxrmum amount permitted by law, the maximum
amount permitted by law
REFUNDS: PRINCIPAL REFUNIDS and cancellation of the money
transfer will be made if payment has not been made when Western
Union processes Your written request. If
funds or You request a refund, Western Union mi
fee to refund the principal amount back to You.
DS may be made if funds are not available within the spec-
lfled timeframe. Qualifying refunds w||| be made within 45 days of
receipt of Your valid written request
The following pravision anplies only to transactions from California
to a forelan aouRtRY:
RIGHT TO REFUND: “You, the cusiomer, are entitied
to a refund of the money to e transmrtled as the
result of this agreement if Western Union does not
forward the money received from you within 10 days
date of its receipt;, or does natt
rvalent amount of m
you within 10 days of the date
nds from you unless otherwise
ructions as to when the
d or fransmitted are not
d wnh and the money has not et been for-
warded or transmitted you have a right {0 a refund!
money If you want arefund,
nr uest to W

-two dollars, which

committing an
person desi nat

[you If your mst

u must mail or
Issourl 63044 lfy u do not

recelve your reghm yo
back plus penally of up to sr,ooo anﬂ

n% fees pursuant to Section 1810.5 of the
a Financial Code."

WAWERIBAR OF CLASS ACTION CLAIMS: Al legal actions or
claims arising from or relating to this transaction or the Services
h“l:larm") shall be brought im the party's indiuidual
either parly shall pursue aClaim as a class repres:
member or in a class representative action of any kind. Mthln 72
hours after initiating a transaction, You may opt-out of this provi-
sion by calling 1-800-325-6000 and providing certain information,
including the MTCN, Your name, the Receiver's name and the
amount of the money transfer.

LIMITATIONS OF LIABILITY: IN NO EVENT SHALL WESTERN

UNION BE LIABLE FOR DAMAGES WHETHER CAUSED BY NEG-

LIGENCE ON THE PART OF ITS EMPLOYEES, SUPPLIERS OR

AGENTS OR OTHERWISE, BEVOND THE SUM OF $500 (In add
tion to refunding the transaction amount and the Transfer

sxoegésas Y8rowded in Californla_ Financial %TY %cgb
U HAVE OETNNED A HIGHER LlABIL LIMI

CALLING THE CUSTOMER SERVICE TELEPH BER

OW AND PAYING AN ADDIT] ONAL EEE THE R FOR

EVENTSHMLWESTW UNION QR
ANY INDI%CT SPHIAL INCIDENTN..
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g o ourren ihiat Yol Selest. “Sor
Weotern Unro Agenro
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gffer reeeivers i Horee 10 fegeive
fUnes in & elFreney dlﬁerent from the ene you sele@ted In §uoh
Instanees, Western Un Gits g
mengy when ohan e§ 6yo rfunde into the oun‘enery‘E selete
the Recsiver. If vou ehoose a payout currency different from the
nenonal ourrenoy of the country to which you are sendrn money,
the payout 6Urreney you 6hoese moy not be available at alestern
Union Agent lecations in tha ceuntry, o may net be available in
small enoush denominations to pay all of yer maney transfer. In
such cases, the paying Agent may pay all or part of your transfsr
i the national eurrency.

CURRENCY EXCHANGE, INTERMATIONAL SERVICES TO MEXI-
Go: All ents will be made in Mexican currency. In addition to
the transfer fees applicable to this transaction, a currency
exchanlge rate will be applied. United States currency is converted
to Mexican currency at an exchange rate set by either Telecamm or
Western Union. Any dlfference hween the rate given to cus-
tomers and the rate received by Telezomm or Western Union will
be kept by Telecomm and/or Western Union (and, in some cases,
other Western Union Agents) in addition to the transfer faes.
Please ask the clerk for information concerning the eurrency
exchange rate applicable to your transaction. You may also find out
the current foredn exchange rate provided by Western Union to its
customers by calling toll-free to 1-800-325-6000.

GENERAL: This A?reement  together with all items incorporated by
reference, embodies the entire understanding among the parties. it
supersedes all prior understandings and cannot be modified oral-
ly. Western Union has the right to assi?n this Agreement to any
party, at any time without Your consent. This Agreement is gov-
erned by Colorado law without d to conflicts of law rules. If
an reement provision is found invalid, remaining provisions
valid. Services are directed solely fo persons 18 and over.
The Elngish language version controls if there is an inconsistency
between Emglish and non-English Agreement versions. You and
Receiver represent that your use of ces does not violate: (a)
any law, inoludln? without limit, laws relating to money launder-
ing, illegal gambling activities, support for terrorist activities or

ITS AGENTS BE UABLE m

fraud; and/or (b) this Agreement. Informationaﬁ)rovided fo Western
Union shall be truthful and complets. You shall indemnify Western
Union and its Agents for all losses of any ind(including attorney
fees) arising out of any Agreement breach by You or the Receiver,
Western Union reserves the right to change Services without

mﬂw notice. Western Union and its Agents may refuse to provide

Sorvlces 0 anﬁ person. Western Union does net guarantee deliv-

or suitabillty of ?oods or services paid for with Services.

ectern Union is not an escrow service provider. You and the
Receiver agree not to use Services for estrow purposes.

Snecial Terms for the Direct To Bank Service

DIRECT TO BANK SERVICE: The Direct to Bank Service aIIows You
fo credit the bank account of a designated recipient (*

Direct to Bank Service availability also derends on certain transac-
tion conditions including, bank participation, bank hours of oFera
tion and bank holidays, and bank rules ooncernlng availabilty of

Wﬂ funds (also, "Rezirictl ons“) Services are available only to certain

banks in certain countries. The funds m t%he transferred to inter-
rnedlag banks or other financial institutions before reachin tha
destination bank (the bank to which You send funds), and

intermediary banks or other financial institutions are sof ree;m-
sible for crediting the bank account You designate. Transfers will
generally be credited at destination banks within 3 hanking busi=

ness days after the monay is sent, subject {o the Restrictions.
BSteM A
96 eﬁiﬁ&eééw B%HSI‘ flﬂﬂ ﬂﬂﬁ
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REFUNDS. PRINCIPAL REFUNDS and cancellation of a Direct to
Bank money transfer will generally be made if the Receiver's bank
Your written request for a refund. Principal refunds may be subject
to additional fees imposed by the destination bank and/or curren-
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The Home delivery service: the home delivery Setvice
allows You to load funds to the Western Union® MoneyWise™
Prepaid Visa®Card (‘Card") which will be sent via ovemight
express mail to a designated recipient (‘Receiver’). The Carcdlis
issued by MetaBank pursuant to a license from Visa U.SA. Inc.
MetaBank, Member C€‘Ileou@r‘ya iis deliveyed oyam-

Qnyﬁfgég( i delive §gp/¥|$| rovider (Defiversr). ; ﬁlﬁelg?
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certain transaction conditions including, Issuer rules and restric-
tions and Deliverer rules and restrictions (also, ‘Restrictions”). The
Card is not reloadable unless Receiver provides additional identif-
cation information to Issuer ("Reload Process"). If Yau are sendin
additional funds to the Card, the Receiver must take addition
steps to complete the Reload Process. Receiver may not be able to
actvate or complete the Reload Process as determined by the
Issuer, In the event Receiver is not able to activate or complete the
Reload Process, as determined by Issuer In its sole discretion,
Regeiver may be able te pick up the meney transter at a Westsri
Uﬂ?@ﬁ Agent IQGQtI@ﬁ, Whl@h may be %lébé@ébtletgtﬁddlﬂgﬂtgl ﬂ%@gﬁ%@
ﬁndm@ns of card eder Agfeem@ﬁt between Reggiver ang

RELATIONSHIP BETWEEN WESTERN UNION, ISSUER AMND
DELIVERER: For the Home Delivery Service, Western Union trang-
fers Your funds to the Issuer who maintain the account for the
value of funds associated with the Card account. Once Western
Union has transferred the funds to Issuer, Westem Union is not
responsible to You or tiee Receiver for any acts or omissions by the
Issuer or Deliverer. If the Card is not delivered to Receiver, o if the
amount credited to the Card is less than the principal ameunt to be
ald (as designated on the transactlen recei fap lease contact

‘estern Union Mon %oal mer Service at
é—h%ﬂrgzﬂé% e77zesw Wﬂt@t@ 900 listand @ﬂvs Stits 150, Retwiood

%geclal Terms for the Mobile % Service
16 Mobile Money Service allows You to send a money transfer to

the mobile_phone account or mWallet account of a designated
reciplent (“Receiver”). The Receiver must be enrolled in the mobile
Phone service provi ler's mobile phone account program in order
0 receive a money transfer, In limited circumstances the Receiver
who is not enrolled "’%J"Ck up a money transfer at a Western
Union Agent location may be subject to additional require-
ments Your money transfer will be considered complete when
Western Union pays it to the Receiver's mWallet account provider,
who will either credlt it to the Receiver's mWallet accaunt, or hold
the funds until the Reseiver enrollé in 8 mWallet account. The
mebile phene serviee gprewd@r i ﬁ§l53@ foF @redltln e
g;getglr%@ pl‘l?@ﬂ@ aceaunt l@l?ﬁ
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RELATIONSHIP BETWEEH WESTERN UNION AND MOBILE
PHONE SERVICE AND mWALLET ACCOUNT PROVIDER. Western
Union only has agreements with certain mobile phone service and
mWallet account providers. Western Union accepts no responsibil-
ity to You nor to any Receiver for any acts or omissions of the
foblle Phone service or mWallet aceount provider, including the
Imposlt on of additional fees or charges. Immediately contact
Western Union at the address or telephone rurmber listed below if
the ameunt eredited fo the mWallet account is less than the
amount to be paid as designated on the transaction reeelpt

REFUNDS: INGI REFUNDS and eaneefiai
tf@nsfer ||| e eeglgf i& eﬁt 6@5@@?@%
Wegtem i@dﬁgeﬁt Beatle n wen ﬂﬁlﬁgg

as
%5% LR g@%ﬁg@

Rne?m Servies or MWl

AVAILABLE ]F A 0 ILE PH
THAN THE RECEIVER'S MOBILE PHi EDITED
DUEE TO INCORRECT, INCOMPLETE OR ILLEGIBLE INFORMATIQN

PROVIDED BY YOU. TRANSFER FEE REFUNDS are generally
made if funds are not available to the Receiver within Western
Union's sgemﬁed timeframes, subject to Resdrictions and except to
the extent caused by (i) condmons beyond the control of Western
Union, the mobile phone service or mWallet account provider or
their agents such as telecommunications failure, or (Il) incorrect,
incomy or illegible information provided by You. Qualifying
treerun s will be made within 45 days of receipt of Your valld writ-
N request.

[this page has both English and Spanish. Only the English will be read.]




[this page has the Spanish translation of the previous pages. It will not be read.]



No Value Unil
Activated at Register.

*100

+$8.95 TRANSFER FEE*

goCASH

WORLDWIDIE

SEND CASH FAST TO ANYONE
IN TWO SIMPLE STEPS.

BUY AT 2 CALL OR GO
CHECKOWTT. ONLINE TO SEND.

MORE INFO ON BACK

[ihotfititm additioinatnsthe fireyfosteen Weiste stso it edsmonakes neorit g hetneeétyhardmlisys imtdollars into
foreign cumency. Mlesse calll 117735G0 0SS HwiteaidslitonbbgesstiossSeerceédeeBE6G0 0.
after 12 mos. fiom e ttaroffyurctiasseo et e cesxeepivhieeeerofiiibiddcbbydaw. [endofnote.]
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To Complete Your Money Transfer:
* Go online to westernunion.com/goCASH or eall 1-877-3qplASH
(1-877-354-6227). _
» Provide the Transfer Code below plus the name, ¢ity, state
and country of your recipient,

Your gENSHTTaaskieC ook

Scratch off to reveal code

* Write down the 10-digit Money Transfer Control Number (MTCN)
provided by the repiesentative.

Send Cﬂgsg ff: ﬁi%'; H Money Transfer Control Number

If you do not go online or call to complete your money transfer within 12 months of purchase, or if the recipient does not pick up the funds
within 12 months after you go online to complete your transfer, we will begin to assess a non-refundable charge of $0.50/mo, except where

prohibited by law,. This charge will be deducted from the send amount, and will not exce'emgﬁo"ﬁ etﬂam%% B th_ey ean piek up t_heir cash at.
one of more than 350,001 7 Union® Agent locations worldwide.

 The MTEN will be active 15 minutes after completion of tiansestioe

[bar code 799366688549]

2153778585 5049986014204111



IF TAMPER EVRENE BNETTPUBSHASE

Fastcard
SEND
CASH FAST
ON THE GO.

The Western Unior® golysStH™ service is a quick,
convemnient way to move momney within the U.S. or
to over 200 countries and territories.

Pay send amount plus transfer fee at checkout,
then open package for transfer code and imstructiaoms*"

Go online to westernunion.com/goCASH or call to
send cash to anyone in the world.
[no¥gt@itediiadtiustionsdnsideside[endofnote.]

Refund of Principal and Transfer fee may be requested through Western Union Customer
Service and will be retumed to you in the farm of a money transfer through a participating
Westem Union® Agent location. Western Union is not res| onSIbIe if this package is lost or
stolen after Purchase Transactions: (i) that exceed certain dollar amounts or (i) that irmiicate
certain regulatory issues may be restricted by Western Union. Each transaction iis fior the vl

on the front of this package and may not be combined wiith @%}y other offers, Teamsfier fee paid
attime of purchase. Each transaction is govered| eodiiitoms off saniewthichvlll
be rovided with the money transfer receipt and is also available bycmtacﬂng Western Urion

jon Financial Services, Ine. PO Box 4430, Bl Mo
Customer Servie: 1877 W&bm@m‘uﬁmﬁﬂw

FRIBesiesndgiorHakinam e bightsessATves.

[bar code 799366688549]

2153778585 5049986014204111



