
Meeting Between Federal Reserve Staff 
and Representatives of Western Union 

November 3, 2010 

Participants: Rosemary Gallagher, Tim Daly, Victoria Lopez-Negrete, Dan Canning, 
Mike Rodin, Jaime Brown, Jim Sivon, Ray Natter and Meredith Cipriano 
(WesternUnion) 

Dana Miller, Samantha Pelosi, Mandie Aubrey, David Stein and Ky Tran-Trong 
(Federal Reserve Board) 

Summary: Staff from the Federal Reserve Board met with representatives of Western Union 
to discuss the remittance transfer provisions of the Dodd-Frank Wall Street Reform and 
Consumer Protection Act ("Dodd-Frank Act"). Using prepared materials, representatives from 
Western Union provided an overview of the company's money transfer business, including the 
services it offers, its agent network, and its customer base. Western Union raised concerns about 
certain aspects of the remittance transfer provisions of the Dodd-Frank Act, including the posting 
of storefront disclosures, the written initial disclosure of information regarding the transaction, 
foreign language disclosures, error resolution, and liability for agent actions. 

Attached below are copies of the presentation and sample forms and receipts Western Union 
provided to Federal Reserve Board staff to guide discussion during the meeting. 
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Western Union - Global Money Transfer Solutions 

• M o n e y transfer services in more than 200 countries and 
territories 

• 435 ,000 authorized delegate locations, including over 
53 ,000 in the United States 

• 120 currencies 

• 196 million consumer to consumer transactions in 2009 

• 13 million participants in our Global Loyalty Programs 



Money Transfer Users 

Family Remitters One Time Users Urgent Bill Payers 

[graph of Money Transfer Consumer Characteristics comparing US Population (nationally representative sample of Adults, age 18+) and Money Transfer Senders (Nationally representative sample of domestic and international money transfer senders). For Interest-bearing checking accounts about 25% of US population has it and about 28% of money transfer senders. For Savings Accounts about 42% of US population and 48% of money transfer senders has one. About 63% of US population and 72% of money transfer senders have debit/ATM cards. About 88% of us population and 89% of money transfer senders own a mobile/cell phone. Bout 60% of us population and 61% of money transfer senders use internet at home. About 30% of us population and 32% of money transfer senders visited/used online banking in the past 7 days. About 24% of US population and about 26% of money transfer senders graduated college or more.] 

Compared to the adult population in the U.S., money transfer senders are more likely to: 
• Have a bank account 
• Own a mobile phone 
• Use the internet 
• Have a college or post-graduate degree 

Source: Experian Simmons Spring 2010 National Consumer Study, Release Date: Aug. 27, 2010 



Channels & Services 

Cash to Cash 

Money in Minutes 
Funds available for payout 
within minutes. 

Next Day 
Funds available for payout the 
morning after money transfer is 
sent. 

Internet 

westernunion.com 
Allows consumers to send funds 
on-line by using a credit or 
debit card. 

Telephone 

1-800-CALL-CASH® 
Allows consumers to send funds 
by calling a toll-free number 
and using a credit or debit card. 

Account Based 
Money Transfer 

Account to Cash 
Allows consumers to initiate a 
money transfer online by 
debiting their bank accounts. 

Direct to Bank 
Enables consumers to send a 
transaction from an authorized 
delegate location directly to a 
bank account. 

goCashSM 

goCash SM 

M o n e y transfer packet is 
purchased f rom prepaid 
product rack at authorized 
delegate location. 

The package contains a 
"transfer code" which provides 
a mechanism for the consumer 
to complete the money transfer 
by phone or online wi th 
Western Union. 

Mobile 

Mobile Money Transfer 
Provides consumers wi th the 
ability to transfer money to or 
f rom a mobile phone. 



Walk-In Money Transfer 

C o n s u m e r 
e n t e r s 

a u t h o r i z e d 
d e l e g a t e 
locat ion. 

C o n s u m e r 
c o m p l e t e s "To 
S e n d " f o r m or 
p rov ides G o l d 

Card. 

S tore c le rk 
a n s w e r s f e e a n d 

FX q u e s t i o n s 
a n d e n t e r s 

i n f o r m a t i o n in to 
W e s t e r n Un ion 's 

p r o p r i e t a r y 
s o f t w a r e system. 

S tore c le rk 
col lects f u n d s 

(pr inc ipa l + f e e ) 
a n d c o m p l e t e s 

t r a n s a c t i o n . 

S tore C lerk 
p r o v i d e s p r i n t e d 

r e c e i p t t o 
c o n s u m e r . 

[image of a customer service counter offering western union services.] 



Money Transfer By Phone at Retail 

C o n s u m e r 
e n t e r s 

a u t h o r i z e d 
d e l e g a t e 

l o c a t i o n a n d 
con tac ts 

W e s t e r n U n i o n 
CSC via " y e l l o w 

p h o n e " . 

W e s t e r n U n i o n 
CSC 

r e p r e s e n t a t i v e 
c a p t u r e s s e n d e r 
i n f o r m a t i o n a n d 

p r o v i d e s f e e 
i n f o r m a t i o n a n d 

t r a n s a c t i o n 
n u m b e r . 

C o n s u m e r 
p r o v i d e s 

T ransac t ion 
N u m b e r t o t h e 

s tore c le rk . 

S tore c le rk 
col lects f u n d s 

(pr inc ipa l + f e e ) 
a n d c o m p l e t e s 

t r a n s a c t i o n . 

S tore C lerk 
p r o v i d e s p r i n t e d 

r e c e i p t t o 
c o n s u m e r . 

[Image of a Western Union Desk.] 



Money Transfer Retail Environment 

Brooklyn, NY 

[image of a Western Union counter at a store.] 

Jamaica, NY 
[Image of a lady at a Western Union counter at a store.] 



Money Transfer Retail Environment 

Honolulu, HI [image of four people behind a counter at a store.] 

Brooklyn, NY 

[image of two men standing at a counter in a store.] 



Confidential: Do not disclose or reproduce

Money Transfer Process

$

Sending Agent’s 
Bank

$

Western Union’s
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$

Receiving Agent’s
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Food Mart

Sending Agent
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Sender Receiver

$ $

ACH / Bank Wire ACH / Bank Wire

$ Data Dat
a

$

$

Receiving Agent
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Money: 

Consumers: 

Data:



US Regulatory Oversight 

A Comprehensive Set of Federal and State Laws 

• Federal Laws 
- Bank Secrecy Act 
- OFAC Compliance 
- USA PATRIOT Act of 2001 
- Registered with the FinCEN as a MSB, Including IRS Examinations 

• W e s t e r n Union is Licensed in 4 8 States and 4 Territories 
- Safety & Soundness Requirements 

- Financial Stability; Audits 
- Minimum Net Worth and Bonding Requirements 
- Receipt and Other Disclosure Requirements 
- Investment Criteria for Consumer Funds 
- Robust State Examination Programs 

• State and Federal Consumer Protect ion Laws 



Pre-Transaction Disclosures 

Onl ine 
w w w . w e s t e r n u n i o n . c o m 

[Image of a Western Union webpage.] 

Telephone 
1 - 8 0 0 - 3 2 5 - 6 0 0 0 

24/7 service availability 



Disclosures W i t h the Transaction 

[Image of a transfer receipt.] 

Our Receipts Identify: 
• Senders & Receivers 

• Payout Amount (in the 
Receiver's Currency ) 

• Transfer Amount and 
Fees 

• Exchange Rate 

• Receiver Name 

• Refund and Cancellation 
Policies (on reverse side of 

receipt) 
• Mailing Address and Toll-

Free Contact 
Information (on reverse side 

of receipt) 



Discussion--Storefront Posting 

STATUTORY PROVISION & SUBJECT 
STOREFRONT POSTING 

(A) IN GENERAL 
(1) PROMINENT POSTING.—Subject to subparagraph (B), the Board may prescribe rules to require a 
remittance transfer provider to prominently post, and timely update, a notice describing a model 
remittance transfer for one or more amounts, as the Board may determine, which notice shall show 
the amount of currency that will be received by the designated recipient, using the values of the 
currency into which the funds will be exchanged. 

(ii) ONSITE DISPLAYS.—The Board may require the notice prescribed under this subparagraph to be 
displayed in every physical storefront location owned or controlled by the remittance transfer 
provider. 

(iii) INTERNET NOTICES.—Subject to paragraph (3), the Board shall prescribe rules to require a 
remittance transfer provider that provides remittance transfers via the Internet to provide a notice, 
comparable to a storefront notice described in this subparagraph, located on the home page or 
landing page (with respect to such remittance transfer services) owned or controlled by the 
remittance transfer provider. 

(iv) RULEMAKING AUTHORITY.—In prescribing rules under this subparagraph, the Board may 
impose standards or requirements regarding the provision of the storefront and Internet notices 
required under this subparagraph and the provision of the disclosures required under paragraphs 
(2) and (3). 

(B) STUDY A N D ANALYSIS.—Prior to proposing rules under subparagraph (A), the Board shall 
undertake appropriate studies and analyses, which shall be consistent with section 904(a) (2), and 
may include an advanced notice of proposed rulemaking, to determine whether a storefront notice 
or Internet notice facilitates the ability of a consumer (i) To compare prices for remittance transfers; 
and (ii) To understand the types and amounts of any fees or costs imposed on remittance transfers. 

DISCUSSION TOPICS 

STUDY GOAL: FACILITATING UNDERSTANDING 
OF REMITTANCE FEES A N D COSTS 

Methodology 

• Existing Laws 

• Industry Data 

• Common Survey Tools 

• Decision Criteria 

• Behavioral Changes 

• Bank v. Non-Bank Remitters 

• Alternative Tools to Satisfy Goals 

POSITIVE CONSUMER EXPERIENCES 
• SCOPE 

• Bill Payments 

• USD Payouts 

• Emerging Services—Card, Mobile, 

etc. 

• Internet Visits 

• Toll-Free Telephone Access (Data) 

ADMINISTRATION 
• FX Updates and Consumer Confusion 

• Third Party Websites 

• Define "storefront" 



Discussion--Receipts 
STATUTORY PROVISION & SUBJECT 

RECEIPT REQUIREMENTS 

(1) IN GENERAL. Each remittance transfer provider shall make disclosures as required under this section and in 
accordance with rules prescribed by the Board. Disclosures required under this section shall be in addition to 
any other disclosures applicable under this title. 

(2) DISCLOSURES. Subject to rules prescribed by the Board, a remittance transfer provider shall provide, in 
writing and in a form that the sender may keep, to each sender requesting a remittance transfer, as applicable 
to the transaction: 

(A) at the time at which the sender requests a remittance transfer to be initiated, and prior to the sender 
making any payment in connection with the remittance transfer, a disclosure describing: (i) the amount of 
currency that will be received by the designated recipient, using the values of the currency into which the funds 
will be exchanged; (ii) the amount of transfer and any other fees charged by the remittance transfer provider 
for the remittance transfer; and (iii) any exchange rate to be used by the remittance transfer provider for the 
remittance transfer, to the nearest 1/100th of a point; and 

(B) at the time at which the sender makes payment in connection with the remittance transfer: (i) a receipt 
showing: (I) the information described in subparagraph (A); (II) the promised date of delivery to the designated 
recipient; and (III) the name and either the telephone number or the address of the designated recipient, if 
either the telephone number or the address of the designated recipient is provided by the sender; and (ii) a 
statement containing: (I) information about the rights of the sender under this section regarding the resolution 
of errors; and (II) appropriate contact information for: (as) the remittance transfer provider; and (bb) the State 
agency that regulates the remittance transfer provider and the Board, including the toll-free telephone number 
established under section 1013 of the Consumer Financial Protection Act of 2010 

(3) REQUIREMENTS RELATING TO DISCLOSURES. With respect to each disclosure required to be provided 
under paragraph (2) a remittance transfer provider shall: 
(A) provide an initial notice and receipt, as required by subparagraphs (A) and (B) of paragraph (2), and an error 
resolution statement, as required by subsection (d), that clearly and conspicuously describe the information 
required to be disclosed therein; and 

(B) with respect to any transaction that a sender conducts electronically, comply with the Electronic Signatures 
in Global and National Commerce Act (15 U.S.C. 7001 et seq.). 

DISCUSSION TOPICS 

POSITIVE CONSUMER EXPERIENCES 

• Preferred Customer Programs 

• USD Payouts 

• Bill Payments 

• Emerging Services—Card, Mobile, 

etc. 

• Consolidated Receipts 



Discussion--Receipts 

STATUTORY PROVISION & SUBJECT 

(4) EXCEPTION FOR DISCLOSURES OF A M O U N T RECEIVED. 
(A) IN GENERAL.—Subject to the rules prescribed by the Board, and except as provided under subparagraph (B), 
the disclosures required regarding the amount of currency that will be received by the designated recipient shall 
be deemed to be accurate, so long as the disclosures provide a reasonably accurate estimate of the foreign 
currency to be received. This paragraph shall apply only to a remittance transfer provider who is an insured 
depository institution, as defined in section 3 of the Federal Deposit Insurance Act (12 U.S.C. 1813), or an insured 
credit union, as defined in section 101 of the Federal Credit Union Act (12 U.S.C. 1752), and if: (i) a remittance 
transfer is conducted through a demand deposit, savings deposit, or other asset account that the sender holds 
with such remittance transfer provider; and (ii) at the time at which the sender requests the transaction, the 
remittance transfer provider is unable to know, for reasons beyond its control, the amount of currency that will be 
made available to the designated recipient. 

(B) DEADLINE.—The application of subparagraph (A) shall terminate 5 years after the date of enactment of the 
Consumer Financial Protection Act of 2010, unless the Board determines that termination of such provision would 
negatively affect the ability of remittance transfer providers described in subparagraph (A) to send remittances to 
locations in foreign countries, in which case, the Board may, by rule, extend the application of subparagraph (A) to 
not longer than 10 years after the date of enactment of the Consumer Financial Protection Act of 2010. 

(5) EXEMPTION AUTHORITY .—The Board may, by rule, permit a remittance transfer provider to satisfy the 
requirements of: (A) paragraph (2)(A) orally, if the transaction is conducted entirely by telephone; (B) paragraph 
(2)(B), in the case of a transaction conducted entirely by telephone, by mailing the disclosures required under such 
subparagraph to the sender, not later than 1 business day after the date on which the transaction is conducted, or 
by including such documents in the next periodic statement, if the telephone transaction is conducted through a 
demand deposit, savings deposit, or other asset account that the sender holds with the remittance transfer 
provider; (C) subparagraphs (A) and (B) of paragraph (2) together in one wr i t t en disclosure, but only to the 
extent that the informat ion provided in accordance w i t h paragraph (3)(A) is accurate at the t i m e at which 
payment is m a d e in connection w i t h the subject remi t tance transfer; and (D) paragraph (2)(A), without 
compliance with section 101(c) of the Electronic Signatures in Global Commerce Act, if a sender initiates the 
transaction electronically and the information is displayed electronically in a manner that the sender can keep. 

DISCUSSION TOPICS 



Discussion-Language Disclosures & Liability 
STATUTORY PROVISION & SUBJECT 

LANGUAGE DISCLOSURES 

The disclosures required under this section shall be made in English and in each of the foreign languages 
principally used by the remittance transfer provider, or any of its agents, to advertise, solicit, or market, 
either orally or in writing, at that office. 

DISCUSSION TOPICS 

POSITIVE CONSUMER EXPERIENCES 
S Preferred Customer Programs 

S Simple Forms 

S Emerging Services—Card, Mobile, 

etc. 

CLARIFICATION 
S "Principally Used" 
S "Advertise, Market or Solicit" 
S Governing Language When 
Discrepancies Arise 
S Top US Languages 

Statutory provision and subject: VICARIOUS LIABILITY 

(1) IN GENERAL. A remittance transfer provider shall be liable for any violation of this section by any 
agent, authorized delegate, or person affiliated with such provider, when such agent, authorized 
delegate, or affiliate acts for that remittance transfer provider. 

(2) OBLIGATIONS OF REMITTANCE TRANSFER PROVIDERS.—The Board shall prescribe rules to 
implement appropriate standards or conditions of, liability of a remittance transfer provider, including a 
provider who acts through an agent or authorized delegate. An agency charged with enforcing the 
requirements of this section, or rules prescribed by the Board under this section, may consider, in any 
action or other proceeding against a remittance transfer provider, the extent to which the provider had 
established and maintained policies or procedures for compliance, including policies, procedures, or 
other appropriate oversight measures designed to assure compliance by an agent or authorized 
delegate acting for such provider. 

Discussion Topics: 
POSITIVE CONSUMER EXPERIENCES 
S Behavioral Incentives 
S Enforcement Agency Consideration of 
Mitigating Factors 
S Regulation E 
S Remedies/Willful Blindness 



Discussion--Error Resolution 

STATUTORY PROVISION & SUBJECT 
ERROR RESOLUTION, CANCELLATION A N D REFUND 

(1) ERROR RESOLUTION 
(A) IN GENERAL.—If a remittance transfer provider receives oral or written notice from the sender within 
180 days of the promised date of delivery that an error occurred with respect to a remittance transfer, 
including the amount of currency designated in subsection (a)(3)(A) that was to be sent to the designated 
recipient of the remittance transfer, using the values of the currency into which the funds should have been 
exchanged, but was not made available to the designated recipient in the foreign country, the remittance 
transfer provider shall resolve the error pursuant to this subsection and investigate the reason for the error. 

(B) REMEDIES.—Not later than 90 days after the date of receipt of a notice from the sender pursuant to 
subparagraph (A), the remittance transfer provider shall, as applicable to the error and as designated by the 
sender: (i) refund to the sender the total amount of funds tendered by the sender in connection with the 
remittance transfer which was not properly transmitted; (ii) make available to the designated recipient, 
without additional cost to the designated recipient or to the sender, the amount appropriate to resolve the 
error; 
(iii) provide such other remedy, as determined appropriate by rule of the Board for the protection of 
senders; or (iv) provide written notice to the sender that there was no error with an explanation responding 
to the specific complaint of the sender. 

(2) RULES. 
The Board shall establish, by rule issued not later than 18 months after the date of enactment of the 
Consumer Financial Protection Act of 2010, clear and appropriate standards for remittance transfer 
providers with respect to error resolution relating to remittance transfers, to protect senders from such 
errors. Standards prescribed under this paragraph shall include appropriate standards regarding record 
keeping, as required, including documentation: (A) of the complaint of the sender; (B) that the sender 
provides the remittance transfer provider with respect to the alleged error; and (C) of the finding of the 
remittance transfer provider regarding the investigation of the alleged error that the sender brought to 
their attention. 

(3) CANCELLATION A N D REFUND POLICY RULES. 
Not later than 18 months after the date of enactment of the Consumer Financial Protection Act of 2010 the 
Board shall issue final rules regarding appropriate remittance transfer cancellation and refund policies for 
consumers. 

DISCUSSION TOPICS 

SCOPE 
• USD Payouts 

• Bill Payments 

• Emerging Services—Card,Mobile, etc. 



Conclusion 

Two Consistent Objectives 
• Western Union: Positive Consumer Experience 
• Dodd-Frank: Consumer Protection & Disclosure 

• Is store front posting of detailed exchange rate information the best way to 
achieve these consistent objectives? 

•Disclosures should be easy to understand and provide the information 
consumers say they need to make informed choices. 

•Disclosure and any posting requirements should recognize the unique 
nature and variation of the business and the ability of providers to comply. 

•The regulations should recognize emerging technology such as mobile, 
internet and cards. 

•The benefits of regulation should outweigh the costs, including any loss of 
customer convenience. 



[Image of a Western Union Transfer Receipt. Half is in Spanish. Only the English will be read:] 

Agent Copy 
Retain this statement per your Western Union Agency Agreement 

Money Transfer Send OperlD: 7 0 5 1 1 / 0 1 / 2 0 1 0 9 0 3 A f d t MTCN: 3 6 8 - 8 6 7 - 3 3 4 5 ' ' U 1 U y 0 3 A E D T 

Sender: PLEASE CANCEL TEST TRANSACTION 
Receiver: PLEASE CANCEL TEST TRANSACTION 
Available In: HONDURAS 

Amount: $ 300.00 
Charge: 11.99 
Total: $ 311.99 

Agent Signature Customer Signature, 

C u s t o m e r Receipt w w w . w e s t e r n u n i o n . c o m 

WUINT 
12 510 BELFORD AVE M22A3 
ENGLEWOOD CO 8 0112 

Oper ID: 705 Money Transfer Send 
1 1 / 0 1 / 2 0 1 0 
903A EDT MTCN: 3 6 8 - 8 6 7 - 3 3 4 5 

Sender : PLEASE CANCEL TEST TRANSACTION 
Receiver PLEASE CANCEL TEST TRANSACTION 
Available In HONDURAS IN MINUTES Payout amount 5,667.00 Honduran Lempira Exchange Rate 18.8899998 

Amount $ 300.00 
Charge(s) 

Service 11. 99 
Total : $ 311.99 

Send up to $50 for a fee of ONLY $5 when sending money within the US! 

Agent Signature Customer Signature 

IN A D D I T I O N T O T H E T R A N S F E R F E E W E S T E R N U N I O N A L S O M A K E S M O N E Y W H E N iT C H A N G E S Y O U R D O L L A R S I N T o F O R E I G N C U R R E N C Y 
P l e A S E S E E R E V E R S E S IDe F O R M O r E I n F O R M A T I O N R E G A R D I N G C U R R E N C Y E X C H A N G E . IF T H E E X C H A N G E R A T E F O R Y O U R T R A N S A C T I O N 
WAs D E T E R m I N E D at T H E T I M E Y O U S E N T T H E M O N E y T H E C U R R E N C Y T O B E PAID O U T A N D T H E E X C H A N G E R A T E A R E L I S T E D O N Y O U R 
R E C E I P T O T H E R W I S E , T H E E X C H A N G E R A T E W I L L B E S E T W H E N T H E R E C E I V E R R E C E I V E S T H E F U N D S . 
C E R T A I N T E R M S A N D C O N D I T I O N S G O V E R N I N G T H I S T R A N S A C T I O N A N D T H E S E R V I C E S Y O U H A V E S E L E C T E D A R E S E T F O R T H O N T H E R E V E R S E 
S I D E . B Y S I G N I N G T H I S R E C E I P T , Y O U A R E A G R E E I N G T O T H O S E T E R M S A N D C O N D I T I O N S . 



[the following text is also given in Spanish. Only the English will be read.] 

WESTERN UNION MONEY TRANSFER* SERV-
ICES ("SERVICES'') ARE PROVIDED SUBJECT 
TO THESE TERMS A N D CONDITIONS 
("AGREEMENT') A N D APPLICABLE LAW. 
Additional information regarding Services may be 
obtained at www.westernunion.com, or by asking your 
Western Union Agent ("Agent"). Service availability 
depends on certain transaction conditions including the 
Service selected (including the special terms applicable to 
each Service), amount sent, destination country, currency 
availability, regulatory issues, identification requirements 
and location hours (collectively, "Restrictions"}. The des-
ignated recipient ("Receiver") may generally receive funds 
sent by a western Union consumer ("You") at Agent 
locations in the Expected Payout Location, for transac-
tions sent within the U.S., the Expected Payout Location 
generally means any Agent location in the destination 
state You identify, or an adjacent state. For transactions 
sent outside the U.S., Expected Payout Location 
generally means any Agent location in the destination 
country You identify. The Receiver will normally receive 
funds sent by You in cash, check, or a combination there-
of; with some Services, funds may be credited to a bank, 
prepaid card, mWallet, or similar account. Under some 

Circumstances, the receiver may be able to elect a payout 
method that differs from the payout method you specify, 

You authorize Western Union to honor the Receivers 
election of payout method. Receivers who receive funds 
through a payout method other than cash may incur 
additional fees to access funds. For the Western Union 
Bill Payment service, Western Union sends Your funds to 
a Western Union Biller Client or Prepaid Services Client 
(also, a "Receiver"). Certain countries and/or jurisdiction 
may impose a tax, fee and/or tariff on the Receivers 
receipt of, or access to, transferred funds. Transactions: (i) 
which exceed certain amounts; (ii) to certain destinations; 
(iii) that implicate certain regulatory issues; or (iv) sent 
through delayed options may take longer, be subject to 
dollar limits or be subject to additional Restrictions. 
Transactions may be reported to applicable authorities. 
Messaging and notification services may be included for 
additional fees. In some destinations the Receiver may be 
required to provide identification, a test question answer 
or both to receive funds. 
ADMINISTRATION CHARGE: Transactions not 
picked up or canceled by You within one year of the send 
date will be assessed a non-refundable administration 
charge of up to fifty cents per month from the send date, 
not to exceed forty-two dollars, which will be deducted 
from the amount sent (or where such charge exceeds the 
maximum amount permitted by law, the maximum 
amount permitted by law). 

REFUNDS: PRINCIPAL REFUNDS and cancellation 
of the money transfer will be made if payment has not 
been made when Western Union processes Your written 
request. If Receiver rejects Your funds or You request a 
refund. Western Union may charge You a fee to refund 
the principal amount back to You. TRANSFER FEE 
REFUNDS may be made if funds are not available with-
in the specified timeframe. Transfer fee refunds are not 
available for Bill Payment or Prepaid Services. Qualifying 
refunds will be made within 45 days of receipt of Your 
valid written request 
The following provision applies only to transactions 
from California to a foreign country. 

RIGHT TO REFUND: "You, the cus-
tomer, are entitled to a refund of the money 
to be transmitted as the result of this agree-
ment if Western Union does not forward 
the money received from you within 10 
days of the date of its receipt, or does not 
give instructions committing an equivalent 
amount of money to the person designated 
by you within 10 days of the date of the 
receipt of the funds from you unless other-
wise instructed by you. If your instructions 
as to when the moneys shall be forwarded 
or transmitted are not complied with and 
the money has not yet been forwarded or 
transmitted you have a right to a refund of 
your money. If you want a refund, you must 
mail or deliver your written request to 
Western Union at P.O. Box 4430, 
Bridgeton, Missouri 63044 If you do not 
receive your refund, you may be entitled to 
your money back plus a penalty of up to 
$1,000 and attorney's fees pursuant to 
Section 1810.5 of the California Financial 
Code." 

WAIVER/BAR OF CLASS A C T O N CLAIMS: All 
legal actions or claims arising from or relating to this 
transaction or the Services ( 'claim") shall be brought 
in the party's individual capacity only. Neither party 
shall pursue a Claim as a class representative, a class 
member or in a class representative action of any kind. 
Within 72 hours after initiating a transaction, You may 
opt-out of this provision by calling 1-800-325-6000 and 
providing certain information, including the MTCN, 
Your name, the Receivers name and the amount of the 
money transfer 
LIMITATIONS OF liability: IN N O EVENT 
SHALL WESTERN UNION BE LIABLE FOR 
DAMAGES WHETHER CAUSED BY NEGLI-
GENCE O N T H E PART OF ITS EMPLOYEES, 
SUPPLIERS OR AGENTS O R OTHERWISE 
BEYOND T H E SUM OF $500 (in addition to remind-
ing the transaction amount and the Transfer Fee and 
except as provided in California Financial Code § 1810.5 
(c)),UNLESS YOU HAVE OBTAINED A HIGHER 
LIABILITY LIMIT BY CALLING T H E CUS-
TOMER SERVICE TELEPHONE NUMBER 
BELOW AND PAYING AN ADDITIONAL FEE 
THEREFOR. IN N O EVENT SHALL WESTERN 
UNION OR ITS AGENTS BE LIABLE FOR ANY 
INDIRECT, SPECIAL, INCIDENTAL, CONSE-
QUENTIAL, EXEMPLARY OR PUNITIVE DAM-
AGES, OR T H E LIKE. 
CURRENCY EXCHANGE, INTERNATIONAL 
SERVICES (Except to Mexico): Payments will general-
ly be in local currency (except that in certain countries 
payment may be in U.S. dollars or other alternate cur-
rency at participating locations). In addition to the 
Transfer f e e s applicable to this transaction, a currency 
exchange rate will be applied. United States currency is 
converted to foreign currency at an exchange rate set by 
Western Union Any difference between the rate given to 
You and the rate received by Western Union will be kept 

by Western Union (and its Agents in some cases) in addi-
tion to the Transfer Fees. Please ask the clerk for informa-
tion concerning the currency exchange rate applicable to 
your transaction The Transfer Fees and the money 
Western Union (or its Agents) makes when it changes 
your dollars into foreign currency may vary based upon 
die payout currency that you select Some Western 
Union Agents may offer receivers the choice to receive 
funds in a currency different from the one you selected. 
In such instances, Western Union (or its Agents) may 
make additional money when it changes your funds into 
the currency selected by the Receiver. If you choose a pay-
out currency different from the national currency of the 
country to which you are sending money, the payout cur-
rency you choose may not be available a: all Western 
Union Agent locations in that country, or may not be 
available in small enough denominations to pay all of 
your money transfer. In such cases, the paying Agent may 
pay all or part of your transfer in the national currency. 

CURRENCY EXCHANGE, INTERNATIONAL 
SERVICES TO MEXICO: All payments will be made 
in Mexican currency. In addition to the transfer fees appli-
cable to this transaction, a currency exchange rate will be 
applied United States currency is converted to Mexican 
currency at an exchange rate set by either 
Tetecomunicadones de Mexico ("Telecomm") or 
Western Union. Any difference between the rategiven to 
customeis and the rare received by Telecomm or western 
Union will be kept by Telecomm and/or Western Union 
(and, in some cases, other Western Union Agents) in 
addition to the transfer fees. Please ask the clerk for infor-
mation concerning the currency exchange rare applicable 
to your transaction You may also find out the current for-
eign exchange rate provided by Western Union to its cus-
tomers by calling toll-free to 1-800-325-6000. 

GENERAL- This Agreement, together with all items 
incorporated by reference, embodies the entire under-
standing among the parties. It supersedes all prior under-
standings and cannot be modified orally. Western Union 
has the right to assign this Agreement to any party, at any 
time without Your consent. This Agreement is governed 
by Colorado law without regard to conflicts of law rules. 
If an Agreement provision is found invalid, remaining 
provisions shall be valid. Services are directed solely to per-
sons 18 and oven The English language version controls 
if there is an inconsistency between English and non-
English Agreement versions. You and Receiver represent 
that your use of Services does not violate: (a) any law, 
including. without limit, laws relating to money launder-
ing, illegal gambling activities, support for terrorist activi-
ties or fraud; and/or (b) this Agreement. Information pro-
vided to Western Union shall be truthful and complete. 
You shall indemnify Western Union and its Agents for all 
losses of any kind(induding, attorney fees) arising out of 
any Agreement breach by You or the Receiver: Western 
Union reserves the right to change Services without 
notice. Western Union and its Agents may refuse to pro-
vide Services to any person. 

WESTERN UNION PRIVACY POLICIES: Western Union may disclose Your personal information to third parties as explained in Western Unions Privacy Statement; to obtain a copy, ask Your Western Union Agent, visit 
www.westernunion.com, or call 1-800-562-2598. Information disclosed may include Your financial background, Your contact information, Your identification, information about Your transactions with us and other information relating 
to financial matters. Recipients may include financial institutions, retailers, our service providers, government agencies and direct marketers. You may direct us to limit certain disclosures of your information to some of these parties. Your 
choice to limit certain disclosures will apply until you tell us to change your choice or we delete your data from our systems. To limit disclosures of your information (opt out), call 1-800-562-2598. 
CONSUMER FRAUD ALERT: PROTECT YOURSELF. BE CAREFUL WHEN A STRANGER ASKS YOU TO SEND MONEY, ESPECIALLY FOR INTERNET AUCTIONS, NEWSPAPER OR TELEPHONE 
OFFERS. Western Union does not guarantee delivery or suitability of goods or services paid for with Services. Western Union is not an escrow service provider. Customer and Receiver agree not to use Services for escrow purposes. 

For inquir ies or c o m m e n t s in Engl i sh , please wr i te t o 
W E S T E R N U N I O N F I N A N C I A L SERVICES, I N C . 

P.O. B o x 4 4 3 0 , Br idge ton , Mis sour i 6 3 0 4 4 , 
FOR C U S T O M E R SERVICE, PLEASE CALL 1 - 8 0 0 - 3 2 5 - 6 0 0 0 . 
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MONEY TRANSFER 
Send 

Important Consumer Information HELP PREVENT CONSUMER FRAUD! 
• Are you sending money to claim lottery or prize 

winnings, or on a promise of receiving a large 
amount of money? 

• Are you sending money because you were 
"guaranteed" a credit card or loan? 

• Are you responding to an Internet or phone 
offer that you aren't sure is honest? 

• Are you sending money to someone you don't 
know or whose identity you can't verify? 

If so, ask the sales clerk to stop your transfer 
immediately, or call Western Union at 1-800-448-
1492. If your money has not been picked up yet, 
it will be returned to you. move money 

for any reason, any occasion 

Cash for any occasion 
Weddings. Birthdays. Graduations 

Immediate needs Car repair. Travel. Medical 

Everyday expenses 
Groceries. Rent. education 

www.westernunion.com 

ATM/debit cards accepted at participating Agent locations 



[The following text is given in English and Spanish. Only the English will be read.] 

1IN ADDITION TO THE TRANSFER FEE, WESTERN UNION ALSO 
MAKES MONEY WHEN IT CHANGES YOUR DOLLARS INTO FOR-
EIGN CURRENCY. PLEASE SEE ATTACHED PAGES FOR MORE 
INFORMATION REGARDING CURRENCY EXCHANGE. IF THE 
EXCHANGE RATE FOR YOUR TRANSACTION WAS DETERMINED 
AT THE TIME YOU SENT THE MONEY, THE CURRENCY TO BE PAID 
OUT AND THE EXCHANGE RATE ARE LISTED ON YOUR RECEIPT. 
OTHERWISE, THE EXCHANGE RATE WILL BE SET WHEN THE 
RECEIVER RECEIVES THE FUNDS. 

When sending $1,000 or more, You must provide identification and 
additional information. Limits: Mobile Money ($1,500 per day, 
$5,000 per month) and to Mexico (maximum send of $7,500) 
2Home Delivery: The Western Union® MoneyWise™ Prepaid Visa 
Card ("Card") and Gold Card Prepaid MasterCard are not gift cards. 
Card is available for sends from select locations and available for 
delivery to select addresses within the continental U.S. The 
Receiver's use of the Card is subject to the terms and conditions of 
the Cardholder Agreement between the Receiver and the Issuer. 
Applicable ATM fees may prevent the entire principal balance from 
being accessed at an ATM in cash. • Home Delivery maximum send 
amount per day for is $500.00. The entire principal balance of the 
Card can be accessed where Visa debit cards are accepted with no 
transaction fees. 

DISCLOSURE OF FEES APPLICABLE TO THE RECEIVER'S USE OF 
THE CARD: Fees for ATM withdrawals, paper statements, inactivity 
and replacement cards apply and will be deducted from the Card's 
principal balance. 

T y p e of Fee A m o u n t of Fee 
A T M W i t h d r a w a l F e e * $1.00 
Paper S t a t e m e n t Fee $ 3 . 0 0 
Card Inact ivi ty F e e * * $ 2 . 5 0 
Re issue Lost / S to len Card Fee $ 5 . 0 0 

'The owner or operator of the ATM may charge an ATM fee in addi-
tion to Western Union's ATM Withdrawal Fee. 
** An Inactivity Fee of $2.50 per month will be deducted from the 
principal remaining on the Card commencing twelve months after 
the Card's last transaction. 

Limitations of Use 
Initial Card Load L imi t $ 5 0 0 
A T M Cash W i t h d r a w a l L imi t (per 2 4 hours ) $ 5 0 0 
M a x i m u m Load (per 2 4 hours ) $ 9 5 0 
M a x i m u m Balance (per Card ) $ 5 , 0 0 0 

Home Delivery Cutoff Time Delivery Schedule 

T i m e of P u r c h a s e Card Del ivered 
M o n d a y - T h u r s d a y before 
9 : 3 0 p . m . (CT) 

Del ivered t h e 
fo l lowing day 

Friday before 9 : 3 0 p . m . ( C T ) Del ivered the 
fo l lowing M o n d a y 

Sa turday and S a t u r d a y Del ivered the 
fo l lowing Tuesday 

tional information please visitwww.westernunlon.com 
WESTERN UNION PRIVACY POLICIES: Western Union may dis-
close Your personal information to third parties as explained in 
Western Union's Privacy Statement; to obtain a copy, ask Your 
Western Union Agent, visitwww.westernunion.com, or call 1-800-
562-2598. Information disclosed may include Your financial back-
ground, Your contact information, Your identification, information 
about Your transactions with us and other information relating to 
financial matters. Recipients may include financial institutions, 
retailers, our service providers, government agencies and direct 
marketers. You may direct us to limit certain disclosures of your 
information to some of these parties. Your choice to limit certain 
disclosures will apply until you tell us to change your choice or we 
delete your data from our systems. To limit disclosures of your 
information (opt out), call 1-800-562-2598. 

For inquiries or comments In English, please write to: 
WESTERN UNION FINANCIAL SERVICES, INC. 
P.O. Box 4430, Bridgeton, Missouri 63044 
FOR CUSTOMER SERVICE, PLEASE CALL 1 -800-325-6000. 

Deliveries may be delayed due to holidays or other Deliverer restric-
tions. Funds availability subject to terms and conditions of Service, 
including Agent location hours and differences in time zones. 
The Western Union® MoneyWise™ Prepaid Visa Card is issued by 
MetaBank pursuant to a license from Visa U.S.A. Inc. MetaBank, 
Member FDIC. 
3 Money Transfer to a Bank Account is available to select countries, 
including the USA, Mexico, and Brazil. Please check with the Agent 
to inquire about availability to other countries. 
4 Money Transfer to a Mobile Phone is available to select countries 
and mobile operators. Available at participating Agents. For addi-
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MONEY TRANSFER 
Send 

W E S T E R N 
UNION 

1 
Sender Information 

Send Amount (Dollars) 

Expected P a y o u t L o c a t i o n 

See Terms and Conditions regarding Expected Payout Location. 

City, State, Country 

Have a Gold Card? 
You don't need a form! Just speak with the Agent 

Your First Name 

Last Name 

Street (Apt #) 

City State Zip 

Phone 

Email 

Mobile Phone* 

*By completing, you authorize us to text you special offers/messages; you may 
revoke this authorization at any time. Standard message and data rates may apply. 
Reply STOP to stop. Reply HELP for help. 

2 Choose a Service 

Money In Minutes 

Next Day (where available) 

Home Delivery: Prepaid Card (USA only) 

To a Bank Account (where available) 

To a Mobile Phone (where available) 

Number with Country Code 

With notification? 

3 Receiver Information 

Write the name of the Receiver exactly as it appears on their identification. 

Receiver's first name 

Last Name(s) 

Only complete for Home Delivery or Giro Telegrdf ico Con Aviso: 

Giro Paisano Giro Telegraf ico 

Business Name (If applicable) 

Address (Apt #/Suite#) 

City State Zip 

Phone and/or Email 

Only complete for sending to a Bank Account 

Bank Name 

Bank Routing Number (USA) Account Number 

Branch Number (Brazil) CPF (required to send to Brazil 

CLABE (Mexico) 

If sending less than $1,000 to a Receiver in the U.S. who does not have identification, 
You may provide a test question and answer. 

Test Question (limit 4 words) 

Answer 

4 Your Signature 

Certain terms and conditions governing this transaction and the Services 
you have selected are set forth on the attached pages. By signing this 
receipt, you areagreeingto those terms and conditions. 

AGENT USE ONLY 
M O N E Y TRANSFER CONTROL NO. Amount Transfer Fee 

other fee tax 
Total Collected 

exchange rate 
Amount to be Paid 

Agent Copy Page 2 Agent Signature Date 
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AGENT USE ONLY 

Additional Consumer Information 
Operator Number 

I.D. Type 

I.D. Number Issuing State/Country 

2nd I.D. Type 

2nd I.D. Number Issuing Country 

Date of Birth 

Occupation 
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MONEY TRANSFER 
Send 

W E S T E R N 
UNION 

1 
Sender Information 

Send Amount (Dollars) 

Expected Payout Location 

See Terms and Conditions regarding Expected Payout Location. 

City, State, Country 

Have a Gold Card? 
You don't need a form! Just speak with the Agent 

Your First Name 

Last Name 

Street (Apt #) 

City State Zip 

Phone 

Email 

Mobile Phone* 

*By completing, you authorize us to text you special offers/messages; you may 
revoke this authorization at any time. Standard message and data rates may apply. 
Reply S T O P to stop. Reply H E L P for help. 

2 Choose a Service 

Money In Minutes 

Next Day (where available), 

Home Delivery: Prepaid Card (USA only) 

To a Bank Account (where available) 

To a Mobile Phone (where available) 

Number with Country Code 

Giro Paisano Giro Telegraf ico 
With notification? 

3 Receiver Information 

Write the name of the Receiver exactly as it appears on their identification. 

Receiver's First Name 

Last Name(s) 

Only complete for Home Delivery or Giro Telegrafico Con Aviso: 

Business Name (If applicable) 

Address (Apt #/Surte#) 

City State Zip 

Phone and/or Email 

Only complete for sending to a Bank Account: 

Bank Name 

Bank Routing Number (USA) Account Number 

Branch Number (Brazil) CPF (required to send to Brazil 

CLABE (Mexico) 

If sending less than $1,000 to a Receiver in the U.S. who does not have identification, 
You may provide a test question and answer. 

Test Question (limit 4 words) 

Answer 

4 your signature 

Certain terms and conditions governing this transaction and the Services 
you have selected are set forth on the attached pages. By signing this 
receipt, you are agreeing to those terms and conditions. 

AGENT USE ONLY/ 
Money Transfer Control No. Amount Transfer Fee 

other fee 
Tax Total Collected Exchange Rate Amount to be Paid1 

Customer Copy Page 3 Agent Signature 
date 



WESTERN UNION MONEY TRANSFER® SERVICES ("SER-
VICES") ARE PROVIDED SUBJECT TO THESE TERMS AND CON-
DITIONS ("AGREEMENT! AND APPLICABLE LAW. Additional 
information regarding the Services may be obtained at 
www.westernumon.com, or by asking your Western Union Agent 
("Agent"). Service availability depends on certain transaction con-
ditions including the Service selected (including the special terms 
applicable to each Service, as set forth below), amount sent, des-
tination country, currency availability, regulatory issues, identifica-
tion requirements and location hours (collectively, "Restrictions"). 
The designated recipient ("Receiver") may generally receive funds 
sent by a Western union consumer ("You") at Agent locations in 
the Expected Payout Location. For transactions sent within the 
U.S., the Expected Payout Location generally means any Agent 
location in the destination state You identify, or an adjacent state. 
For transactions sent outside the U.S., Expected Payout Location 
generally means any Agent location in the destination country You 
identify. The Services offered by Telecomunicaciones de Mexico 
("Telecomm") are only available at Telecomm locations. The 
Receiver will normally receive funds sent by You in cash, check, or 
a combination thereof; with some Services, funds may be credited 
to a bank, prepaid card, mWallet, or similar account. Under some 
circumstances, the Receiver may be able to elect a payout method 
that differs from the payout method You specify; You authorize 
Western Union to honor the Receiver's election of payout method. 
Receivers who receive funds through a payout method other than 
cash may incur additional fees to access funds. Certain countries 
and/or jurisdictions may impose a tax, fee and/or tariff on the 
Receiver's receipt of, or access to, transferred funds. Transactions: 
(i) which exceed certain amounts; (ii) to certain destinations; (iii) 
that implicate certain regulatory issues; or (iv) sent through 
delayed options may takelonger, be subject to dollar limits or be 
subject to additional Restrictions. Transactions may be reported to 
applicable authorities. Messaging and notification services may be 
included for additional fees. In some destinations the Receiver may 
be required to provide identification, a test question answer or both 
to receive funds. 

ADMINISTRATION CHARGE: Transactions not picked up or can-
celed by You within one year of the send date will be assessed a 
non-refundable administration charge of up to fifty cents per 
month from the send date, not to exceed foriy-two dollars, which 
will be deducted from the amount sent (or where such charge 
exceeds the maximum amount permitted by law, the maximum 
amount permitted by law). 
REFUNDS: PRINCIPAL REFUNDS and cancellation of the money 
transfer will be made if payment has not been made when Western 
Union processes Your written request. If Receiver rejects Your 
funds or You request a refund, Western Union may charge You a 
fee to refund the principal amount back to You. TRANSFER FEE 
REFUNDS may be made if funds are not available within the spec-
ified timeframe. Qualifying refunds will be made within 45 days of 
receipt of Your valid written request. 
The following provision applies only to transactions from California 
to a foreign country: 
RIGHT TO REFUND: "You, the customer, are entitled 
to a refund of the money to be transmitted as the 
result of this agreement if Western Union does not 
forward the money received from you within 10 days 
of the date of its receipt, or does not give instructions 
committing an equivalent amount of money to the 
person designated by you within 10 days of the date 
of the receipt of the funds from you unless otherwise 
instructed by you. If your instructions as to when the 
moneys shall be forwarded or transmitted are not 
complied with and the money has not yet been for-
warded or transmitted you have a right fo a refund of 
your money. If you want a refund, you must mail or 
deliver your written request to Western Union at P.O. 
Box 4430, Bridgeton, Missouri 63044. If you do not 
receive your refund, you may be entitled to your 
money back plus a penalty of up to $1,000 and attor-

ney^ fees pursuant to Section 1810.5 of the 
California Rnancial Code." 
WAIVER/BAR OF CLASS ACTION CLAIMS: All legal actions or 
claims arising from or relating to this transaction or the Services 
("Claim") shall be brought in the party's individual capacity only. 
Neither party shall pursue a Claim as a class representative, a class 
member or in a class representative action of any kind. Within 72 
hours after initiating a transaction, You may opt-out of this provi-
sion by calling 1-800-325-6000 and providing certain information, 
including the MTCN, Your name, the Receiver's name and the 
amount of the money transfer. 
LIMITATIONS OF LIABILITY: IN NO EVENT SHALL WESTERN 
UNION BE LIABLE FOR DAMAGES WHETHER CAUSED BY NEG-
LIGENCE ON THE PART OF ITS EMPLOYEES, SUPPLIERS OR 
AGENTS OR OTHERWISE, BEYOND THE SUM OF $500 (in addi-
tion to refunding the transaction amount and the Transfer Fee and 
except as provided in California Financial Code § 1810.5 Jc)), 
UNLESS YOU HAVE OBTAINED A HIGHER LIABILITY LIMIT BY 
CALLING THE CUSTOMER SERVICE TELEPHONE NUMBER 
BELOW AND PAYING AN ADDITIONAL FEE THEREFOR. IN NO 
EVENT SHALL WESTERN UNION OR ITS AGENTS BE LIABLE FOR 
ANY INDIRECT, SPECIAL, INCIDENTAL, CONSEQUENTIAL, EXEM-
PLARY OR PUNITIVE DAMAGES, OR THE LIKE. 
CURRENCY EXCHANGE, INTERNATIONAL SERVICES (Except to 
Mexico): Payments will generally be in local currency (except that 
in certain countries payment may be in U.S. dollars or other alter-
nate currency at participating locations). In addition to the Transfer 
Fees applicable to this transaction, a currency exchange rate will be 
applied. United States currency is converted to foreign currency at 
an exchange rate set by Western Union. Any difference between 
the rate given to You and the rate received by Western Union will 
be kept by Western Union (and its Agents in some cases) in addi-
tion to the Transfer Fees. Please ask the clerk for information con-
cerning the currency exchange rate applicable to your transaction. 
The Transfer Fees and the money Western Union (or its Agents) 
makes when it changes your dollars into foreign currency may 
vary based upon the payout currency that you select. Some 
Western Union Agents may offer receivers the choice to receive 
funds in a currency different from the one you selected. In such 
instances. Western Union (or its Agents) may make additional 
money when it changes your funds into the currency selected by 
the Receiver. If you choose a payout currency different from the 
national currency of the country to which you are sending money, 
the payout currency you choose may not be available at allwestern 
Union Agent locations in that country, or may not be available in 
small enough denominations to pay all of your money transfer. In 
such cases, the paying Agent may pay all or part of your transfer 
in the national currency. 
CURRENCY EXCHANGE, INTERNATIONAL SERVICES TO MEXI-
CO: All payments will be made in Mexican currency. In addition to 
the transfer fees applicable to this transaction, a currency 
exchange rate will be applied. United States currency is converted 
to Mexican currency at an exchange rate set by either Telecomm or 
Western Union. Any difference Between the rate given to cus-
tomers and the rate received by Telecomm or Western Union will 
be kept by Telecomm and/or Western Union (and, in some cases, 
other Western Union Agents) in addition to the transfer fees. 
Please ask the clerk for information concerning the currency 
exchange rate applicable to your transaction. You may also find out 
the current foreign exchange rate provided by Western Union to its 
customers by calling toll-free to 1-800-325-6000. 
GENERAL: This Agreement, together with all items incorporated by 
reference, embodies the entire understanding among the parties. It 
supersedes all prior understandings and cannot be modified oral-
ly. Western Union has the right to assign this Agreement to any 
party, at any time without Your consent. This Agreement is gov-
erned by Colorado law without regard to conflicts of law rules. If 
an Agreement provision is found invalid, remaining provisions 
shall be valid. Services are directed solely to persons 18 and over. 
The English language version controls if there is an inconsistency 
between English and non-English Agreement versions. You and 
Receiver represent that your use of Services does not violate: (a) 
any law, including, without limit, laws relating to money launder-
ing, illegal gambling activities, support for terrorist activities or 

fraud; and/or (b) this Agreement. Information provided to Western 
Union shall be truthful and complete. You shall indemnify Western 
Union and its Agents for all losses of any kind(including attorney 
fees) arising out of any Agreement breach by You or the Receiver. 
Western Union reserves the right to change Services without 
notice. Western Union and its Agents may refuse to provide 
Services to any person. Western Union does not guarantee deliv-
ery or suitability of goods or services paid for with Services. 
Western Union is not an escrow service provider. You and the 
Receiver agree not to use Services for escrow purposes. 
Special Terms for the Direct To Bank Service 
DIRECT TO BANK SERVICE: The Direct to Bank Service allows You 
to credit the bank account of a designated recipient ("Receiver"). 
Direct to Bank Service availability also depends on certain transac-
tion conditions including, bank participation, bank hours of opera-
tion and bank holidays, and bank rules concerning availability of 
funds (also, "Restrictions"). Services are available only to certain 
banks in certain countries. The funds may pe transferred to inter-
mediary banks or other financial institutions before reaching the 
destination bank (the bank to which You send funds), and those 
intermediary banks or other financial institutions are solely respon-
sible for crediting the bank account You designate. Transfers will 
generally be credited at destination banks within 3 banking busi-
ness days after the money is sent, subject to the Restrictions. 
RELATIONSHIP BETWEEN WESTERN UNION AND BANKS: 
Western Union receives no compensation from destination or 
intermediary banks or other financial institutions for the Services. 
Western Union accepts no responsibility to You nor to any account 
holder for any acts or omissions of the destination or intermediary 
banks, including the imposition of additional fees or charges. 
Neither Western Union nor its Agents endorse or recommend the 
services of any bank. Immediately contact Western Union at the 
address or telephone number listed below if the amount credited 
to the designated bank account is less than the amount to be paid 
designated on the transaction receipt. 
TRACKING: Tracking of an Direct to Bank money transfer transac-
tion once it has been sent by Western Union is generally not avail-
able through Western Union. You, or the Receiver, may make an 
inquiry directly to the destination bank, which may charge a fee for 
this inquiry. 

REFUNDS. PRINCIPAL REFUNDS and cancellation of a Direct to 
Bank money transfer will generally be made if the Receiver's bank 
account has not been credited when Western Union processes 
Your written request for a refund. Principal refunds may be subject 
to additional fees imposed by the destination bank and/or curren-
cy exchange rates (if applicable) applied by the destination bank 
and/or Western Union. PRINCIPAL REFUNDS MAY NOT BE AVAIL-
ABLE IF A BANK ACCOUNT OTHER THAN THE RECEIVER'S BANK 
ACCOUNT IS CREDITED DUE TO INCORRECT, INCOMPLETE OR 
ILLEGIBLE INFORMATION PROVIDED BY YOll. TRANSFER FEE 
REFUNDS are generally made if funds are not credited to the des-
ignated account within 3 banking business days, subject to 
Restrictions, and except to the extent caused by (i) conditions 
beyond the control ot Western Union or its agents, such as 
telecommunications failure, or(ii) incorrect, incomplete or illegible 
information provided by You. Qualifying refunds will be made with-
in 45 days of receipt of Your valid written request. 

Special Terms for the home delivery service 

The Home delivery service: the home delivery Service 
allows You to load funds to the Western Union® MoneyWise™ 
Prepaid Visa®Card ("Card") which will be sent via overnight 
express mail to a designated recipient ("Receiver"). The Cardis 
issued by MetaBank pursuant to a license from Visa U.S.A. Inc. 
MetaBank, Member FDIC ("Issuer") and is delivered by a third-party 
overnight delivery service provider ("Deliverer"). Upon receipt of 
the Card, the Receiver will be required to provide certain informa-
tion to the Issuer in order to activate the Card and access the funds 
through an ATM (for a fee) or at retail locations that accept Visa 
debit cards. The use of the Card is subject to the terms and condi-
tions of the Cardholder Agreement sent to the Receiver with the 
Card; a copy of the Cardholder Agreement may be obtained at 
www.westernunion.com/moneywise. The Card will generally be 
delivered to the Receiver pursuant to the delivery schedule set 
forth below. Availability of the Home Delivery Service depends on 
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certain transaction conditions including, Issuer rules and restric-
tions and Deliverer rules and restrictions (also, "Restrictions"). The 
Card is not reloadable unless Receiver provides additional identifi-
cation information to Issuer ("Reload Process"). If You are sending 
additional funds to the Card, the Receiver must take additional 
steps to complete the Reload Process. Receiver may not be able to 
activate or complete the Reload Process as determined by the 
Issuer. In the event Receiver is not able to activate or complete the 
Reload Process, as determined by Issuer in its sole discretion, 
Receiver may be able to pick up the money transfer at a Western 
Union Agent location, which may be subject to additional restric-
tions. The Receiver's use of the Card is subject to the terms and 
conditions of the Cardholder Agreement between the Receiver and 
the Issuer. 
RELATIONSHIP BETWEEN WESTERN UNION, ISSUER AND 
DELIVERER: For the Home Delivery Service, Western Union trans-
fers Your funds to the Issuer who maintains the account for the 
value of funds associated with the Card account. Once Western 
Union has transferred the funds to Issuer, Western Union is not 
responsible to You or the Receiver for any acts or omissions by the 
Issuer or Deliverer. If the Card is not delivered to Receiver, or if the 
amount credited to the Card is less than the principal amount to be 
paid (as designated on the transaction receipt) please contact 
Western Union MoneyWise Prepaid Visa Card Customer Service at 
1-888-215-6772 or write to 90(5 Island Drive, Suite 150, Redwood 
Shores, CA 94065 
Special Terms tor the Mobile Money Service 
Trie Mobile Money Service allows You to send a money transfer to 
the mobile phone account or mWallet account of a designated 
recipient ("Receiver"). The Receiver must be enrolled in the mobile 
phone service provider's mobile phone account program in order 
to receive a money transfer. In limited circumstances the Receiver 
who is not enrolled may pick up a money transfer at a Western 
Union Agent location and may be subject to additional require-
ments Your money transfer will be considered complete when 
Western Union pays it to the Receiver's mWallet account provider, 
who will either credit it to the Receiver's mWallet account, or hold 
the funds until the Receiver enrolls in a mWallet account. The 
mobile phone service provider is responsible for crediting the 
mobile phone account designated by You. In the event of an incon-
sistency between the mobile phone number and name of the 
Receiver, the transfer will be credited to the mWallet account cor-
responding to the mobile phone number provided by You. 
Transfers will generally be credited at the destination mobile phone 
account within 2 banking days after the money is sent. The 
Receiver's agreement with its mobile phone service or mWallet 
account provider governs the mWallet account and Receivers 
must referto that agreement to ascertain their rights, liability, appli-
cable fees and account limitations. Some mWallet accounts limit 
the amount that may be transferred to or held in the account at one 
time. Western Union's fee is not refundable if your money transfer 
causes the Receiver to exceed any mWallet account limit. The 
mWallet account may also charge a fee to transfer cash out of the 
mWallet account. 

RELATIONSHIP BETWEEN WESTERN UNION AND MOBILE 
PHONE SERVICE AND mWALLET ACCOUNT PROVIDER. Western 
Union only has agreements with certain mobile phone service and 
mWallet account providers. Western Union accepts no responsibil-
ity to You nor to any Receiver for any acts or omissions of the 
mobile phone service or mWallet account provider, including the 
imposition of additional fees or charges. Immediately contact 
Western Union at the address or telephone number listed below if 
the amount credited to the mWallet account is less than the 
amount to be paid as designated on the transaction receipt. 
REFUNDS: PRINCIPAL REFUNDS and cancellation of the money 
transfer will be made if payment to the Receiver's mobile phone 
account has not been credited and the Receiver has not received a 
cash payout at a Western Union Agent location, when permitted, at 
the time Western Union processes Your written request. Principal 
refunds may be subject to additional fees imposed by the mobile 
phone service or mWallet account provider. PRINCIPAL REFUNDS 
MAY NOT BE AVAILABLE IF A MOBILE PHONE ACCOUNT OTHER 
THAN THE RECEIVER'S MOBILE PHONE ACCOUNT IS CREDITED 
DUE TO INCORRECT, INCOMPLETE OR ILLEGIBLE INFORMATION 

PROVIDED BY YOU. TRANSFER FEE REFUNDS are generally 
made if funds are not available to the Receiver within Western 
Union's specified timeframes, subject to Restrictions and except to 
the extent caused by (i) conditions beyond the control of Western 
Union, the mobile phone service or mWallet account provider or 
their agents, such as telecommunications failure, or (ii) incorrect, 
incomplete or illegible information provided by You. Qualifying 
refunds will be made within 45 days of receipt of Your valid writ-
ten request. 



[this page has the Spanish translation of the previous pages. It will not be read.] 



No Value Until 
Activated at Register. 

goCASH 
$ 1 0 0 

+$8.95 TRANSFER FEE* 

[note:] *ln addition to the transfer fee, Western Union also makes money when it changes your dollars into 
foreign currency. Please call 1-877-35goCASH with additional questions. Service Fee of $0.50/mo. 
after 12 mos. from the latter of purchase or send data except where prohibited by law. [end of note.] 

WORLDWIDE 

MONEY 
TRANSFER 

S E N D C A S H F A S T T O A N Y O N E 
IN T W O S I M P L E S T E P S . 

1 
BUY AT 
CHECKOUT. 

2 C A L L OR GO 
ONLINE TO SEND. 

MORE INFO ON BACK 

W E S T E R N 
U N I O N 



W E S T E R N 
U N I O N 

S e n d c a s h f a s t 
goCASH 

If you do not go online or call to complete your money transfer within 12 months of purchase, or if the recipient does not pick up the funds 
within 12 months after you go online to complete your transfer, we will begin to assess a non-refundable charge of $0.50/mo, except where 
prohibited by law,. This charge will be deducted from the send amount, and will not exceed the lesser of $42 or the maximum fee allowed by law. 

• I • r 
To Complete Your Money Transfer: 

• Go online to westernunion.com/goCASH or call 1 -877-35goCASH 
(1-877-354-6227). 

• Provide the Transfer Code be low plus the name, city, state 
and country of your recipient. 

Your goCASH Transfer Code: 

Scratch off to reveal code 

• Wr i t e down the 10-digit Money Transfer Control Number (MTCN) 
provided by the representative. 

Money Transfer Control Number 

• Provide MTCN to your recipient so they can pick up their cash at 
one of more than 350,000 Western Union® Agent locations worldwide. 

• The MTCN wi l l be active 15 minutes after completion of t ransact ic 

[bar code 799366688549] 

2153778585 5049986014204111 



IF TAMPER EVIDENT. DO NOT PURCHASE 
Powered by 

Fast card 
S E N D 
C A S H F A S T 
O N T H E GO. 

WESTERN 
UNION 

T h e W e s t e r n Union® goCASH ( S M ) serv ice is a qu ick , 
c o n v e n i e n t w a y t o m o v e m o n e y w i t h i n t h e U.S. o r 
t o over 2 0 0 count r i es a n d terr i tor ies . 

1 
Pay send a m o u n t plus transfer fee at checkout , 
then open package for transfer code and instructions**: 

[note:] Detailed instructions inside [end of note.] 

2 Go online to w e s t e r n u n i o n . c o m / g o C A S H or call to 
send cash to anyone in the wor ld. 

Refund of Principal and Transfer fee may be requested through Western Union Customer 
Service and will be returned to you in the form of a money transfer through a participating 
Western Union® Agent location. Western Union is not responsible if this package is lost or 
stolen after purchase. Transactions: (i) that exceed certain dollar amounts or (ii) that implicate 
certain regulatory issues may be restricted by Western Union. Each transaction is for the value 
on the front of this package and may not be combined with any other offers. Transfer fee paid 
at time of purchase. Each transaction is governed by terms and conditions of service which will 
be provided with the money transfer receipt and is also available by contacting Western Union 
at Western Union Financial Services, Inc. PO Box 4430, Bridgeton MO 63044 
Customer Service: 1 -877-35goCASH or westemunion.com/goCASH 
2010 Western Union Holdings, Inc, All rights reserved. Fastcard is a registered trademark of InComm. 
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