
From: patt alexander <pattalexander@optonline.net> on 06/18/2007 10:15:07 PM 

Subject: Truth in Lending 

My name is Patricia Alexander 
New Canaan, Ct. 06840 

I have been completely outraged as to the practices of Discover card. I have had this card for an 
extremely long time and I have always been a customer in good standing. Without my knowledge 
Discover card increased my percentage rate to 20.99% from 14.00 %. When I questioned why the large 
increase they claimed that they can look at my other cards and if I have outstanding balances they can 
increase my interest rate. This is the biggest scam out there yet. I am doing my best to pay off this 
balance and close my account. 

Something needs to be done to regulate these credit card companies. They need to stop their scamming 
ways!!! 

Thank you, 
Patt Alexander 


